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Abstract:

The study aimed to determine the impact of a marketing audit on the
marketing performance of private insurance companies listed on the
Damascus Securities Exchange. Data was collected through
questionnaires, where 105 questionnaires were distributed to
employees at the middle and upper management levels in the
companies under study. The researcher adopted the intentional
sample method in drawing the sample, and (100) questionnaires
were recovered, including (2) questionnaires that were not valid for
analysis, so that the total number of questionnaires valid for analysis

became (98) questionnaires, with a recovery rate of (93.3%). For
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analyzing data and testing hypotheses, the SPSS v.24 program was
used, and the results showed the existence of a statistically
significant effect of the marketing audit dimensions (marketing
environment audit, marketing strategy audit, marketing systems
audit, marketing mix audit) on the marketing performance of the
insurance targeted companies, The study also recommended the
need to conduct periodic and systematic marketing audits at the
insurance targeted companies to identify weaknesses and
shortcomings in various marketing activities and work to address

them, thus contributing to improved marketing performance.

Key words: Marketing audit, Marketing Environment Audit,
Marketing Strategy Audit, Marketing Systems Audit, Marketing Mix

Audit, Marketing Performance.
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