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The Effect of Reference Groups on
Consumer Attitudes to Product

Abstract

This research consists of two parts. The first part depends on
the previous researches and literature dealing with the subject
research” reference groups ". The research aims through the first
part to focus the types of References Groups such as (family,
friends, shopping groups).

Through the second part ' field study', this research aims to
measure relation between reference groups (family, friends,
shopping groups) and consumers attitudes towards product
(clothes).

The research shows that family has significant effect on
consumers attitudes towards product, also friends has significant
effect on consumers attitudes towards product, shopping groups
have significant effect on consumers attitudes towards product.

The research shows that there is no difference effects of
reference groups in attitudes towards product cause to consumer
gender.

Key words: reference groups, family, friends, shopping groups,
consumers attitudes.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .865 .748 747 .64112

a. Predictors: (Constant), X1
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ANOVA”
Model Sum of Squares df Mean Square F Sig. |
1 Regression 241.969 1 241.969 | 588.678 .032
Residual 81.386 198 411
Total 323.355 199

a. Predictors: (Constant), X1

b. Dependent Variable: Y
sl gl Ll .Sig dad Y kil eoplal) st Jsaa bl Jeaal) ey

ALY (grine 1 ans "ol A Al Jis 13 °0.05'm sl 357032
Soiiall sad el ol b
el gad gl olad) B el ggina ST aagy tASEN Lu)il)
Jiay Lpm il o3l Aunilly gl sV 2 3sad aladin) 2 Al Ayl laay

Ll el ") olail e Jiagy Jiiasal) priall "elBaal) Hsd i

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .859% .738 .736 .65448

a. Predictors: (Constant), X2

cBaaY) elyl o dnlagls dug8 als)) ADle agas Jaadl Gulud) Jeaall )l
(:859) LaliyV) Jales Ao crly i aiiall gl ellgiusall ol G

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 238.544 1 238.544 | 556.906 .022
Residual 84.811 198 428
Total 323.355 199

a. Predictors: (Constant), X2

b. Dependent Variable: Y
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .820% 672 .670 .69672

a. Predictors: (Constant), X3
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ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 196.767 1 196.767 | 405.354 .000
Residual 96.113 198 .485
Total 292.880 199

a. Predictors: (Constant), X3

b. Dependent Variable,Y
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ANOVA
Sum of Mean
Squares df Square F Sig.
X1 Between Groups 2.420 1 2.420 1.650| .201
Within Groups 290.460 198 1.467
Total 292.880 199
X2 Between Groups 1.125 1 1.125 745 .389
Within Groups 299.070 198 1.510
Total 300.195 199
X3 Between Groups .980 1 .980 .605| .437
Within Groups 320.540 198 1.619
Total 321.520 199
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