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the Impact of Social Media Platforms on the Perceptions of
University of Homs Students Toward Insurance Services

"A Field Study on Students of the Faculty of Economics in Homs"

Lamees Al-Saleem* Dr. Adnan Khaddour**

Abstract
This study aims to examine the impact of social media platforms on the
perceptions of Homs University students toward insurance services,
through a field study conducted among students of the Faculty of
Economics. The significance of the research stems from the growing role
of social media as a primary source of information and a powerful tool in
shaping behaviors and attitudes among youth. The study adopted a
descriptive—analytical approach, using an electronic questionnaire
distributed to a stratified random sample of 385 students, with data
analyzed via the SPSS 24 program and a three-point Likert scale. The
results revealed a statistically significant relationship between social media
use and students’ awareness of insurance services. Positive digital content
was found to enhance trust and perception, whereas negative information
weakened them. The study recommends that insurance companies adopt
interactive digital strategies focusing on reliable educational content to
build trust and promote insurance awareness among university youth.,
Keywords: Social media platforms, insurance services, students’
perceptions, attitudes.
*) Graduate student (Master’s degree) — Department of Business
Administration — Faculty of Economics- University of Homs- Homs-
Syria.
**) Doctor in the Department of Business Administration- Faculty of
Economics- University of Homs- Homs- Syria.
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Dependent Variable:  &l)gai e elia¥) Jual sill cilaia il
Al cilaaall

Model Summary Pargmeter
. Estimates
Equation
R :
Square F dfl | df2 | Sig. bl
Linear 0.973 | 14057.21 1| 384 0 1.014

The independent variable is & elia¥) Jual 5ill Gllaia aladil
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2l ) 8 il 50 97.3% Gy aelil) lexd (e Gl 8 e laal) Jualgill
Bl elbs Al cladll chsas o elaa¥) dualill cliaie ,ib s
oo Ji) Sig. = 0.000 a2 5w 3ie F = 14057.21 ieé f ANOVA Ll
Daially Jiiasal) el (D) Gy «(syina Sasy) z3saill G e Ju L ¢(0.05
sang ey 5aly) JS O ) suiib] = 1,014 dad O LS L4468 dilian) AV <l o)
& 1014 W)d Gadgia saly) Llley eclaa¥) dualsll cillaie alaiul da)y b 3asl;
Lok e d5a S L gy il cilaadl) fypat e cillata) oda il Jan gia
tdsaal) mlag Y JSA . cppaniall (p da

Jealsill ciliaie alaain) (A8l jlasilly ppaailly Ll V) Jales zlag (6) Sl

Al leadd) ol (U clyseai o el Jualsill cillaie il o laal)
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