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A Role of Social Responsibility in Promoting

Competitive Advantage

((Case Study: Al-Sham Private University))

Abstract

This research aims to clarify the role of social responsibility in its four
dimensions (the economic dimension, the moral dimension, the legal
dimension, the human dimension) in enhancing the competitive
advantage of private universities in the Syrian coast, a case study (Al-
Sham Private University), where the deductive comparison approach and
the descriptive approach were relied on to cover The theoretical side of
the research, while on the practical side, the researcher relied on the
guestionnaire as a tool for collecting primary data, and it was distributed
to a sample of members of the research community to answer it. A
sample of 60 views was relied upon and a set of conclusions and
recommendations were reached, including:

- There is a significant relationship between social responsibility and
competitive advantage in the university under study.

- There is a significant relationship between the economic dimension of
social responsibility and the competitive advantage in the university
under study.

There is a significant relationship between the charitable dimension of
social responsibility and the competitive advantage in the university
under study.

There is a significant relationship between the moral dimension of social
responsibility and the competitive advantage in the university under
study.
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There is a significant relationship between the legal dimension of social
responsibility and competitive advantage in the university under study.

which requires these private universities to continue to provide the
necessary corporate social responsibility work in the community and to
put these works in a clear way in front of the dealers and members of
the community, and this ensures an increase in the good mental image
of the community.

Keywords: social responsibility, competitive advantage, Mental image.
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Model Sum of Squares df Mean Square F Sig.
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1 Residual 9.930 58 A71
Total 43.890 59
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o ouall ANOVA il aldl cua (syima LV Jalae oIS 13 Lo dynals

Aoyl dejdl) 4ucajdll ANOVA [Lial (11) Jsand
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 33.391 1 33.391 184.453 .000"
1 Residual 10.500 58 181
Total 43.890 59

25 Jaa) SPSS galiy aladinls lasy) Jibail milii 1 juadl

A gl gise oo BB 25 0.00 sl SIG Aad of ax il Jsaall (e

A gpasall  SladY) 2eall G Aygine AND G2 ABDLe 28 Y tHO " A @l il e e
Al (e alal) aLal) Gaals 3 Fandlil sy due LiaY)

feLia¥) A gpesall L) aadl O Agine AND @ ADle aagi ¢ HI' dpcaydl) Ui

S bl Jae dalall oLa Gaals 8 Gl syl

sgaldl)

Sal) il putalls (Lelia¥) Adgpudl) Jod) il n 48 ADle g
i gpaall) Jiiall il o iny Lae 0.947 paaill Joles A of WS (Apadlal
Ll i) s e %94.T ey (e lainY)

Jae Aaalall 8 Gl sally Lo Laial) A gpesdd) (G Aygine AN €l ADle 2058
)

ol (Lo Lia) Adgsuall (alai@¥) aall) Jiidd) puiall g 48 ADle 2ag
Jisall i) o iny Les 0.906 3l Jales G o LS (Apedliill 335all) aolal
L) el st e %90.6 iy (e Lain¥) Al gpesall (galaBY 2all)
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Al Bhaally due LdiaW) A ghesall alaBBY) 2l (g Aggina ATYD Gl ADle 22 —
MLl Jas daslall b

) il (e laia ) A gpasall gl 2al) Joisal) i) oy Ay ADle dagy -
2xl) Jisdd) sl of imy Lae 0.770 a0ail) Jales G o LS (Apulil) 50l
L) il Gyt e %770 ety (Rae aiaW) A gpenall 353080

b Aandlitl) $hally Lo WinY) A gpesall gl 2adl o Lygine AN I3 ADle 2ag -
DAl Jae daslall

ol (e laia¥) Adgpuall DAY aad)) JEiall sl Gu dud ADle g -
Jiisall i) o iny Las 0.885 apasill Jales G of LS (Apudlil] 33sall) ool
ol i) s e %88.5 sy (Relaal) Adgiuall DAY 2x))

Al 3halls dueLaia¥) Al gpanall UAY) and) oy dygiee ANS I3 ADle 205 -
DA Jae daalal)

odally (e laia¥) dlgpuall Syl aadll) Joied) uid) o 4 ABle mgp -
Jaisdl) il of iay Lae 0.757 panill Jalas e o WS (Apudlinl sjall) o3l
Ll snd) s e %757 ey (ReliaY) Adseall L)) aal)

b Aol Bhaally G Lia) A gpaall Ll el cpn Lygine AND ) ADle aag -
DAl Jae daslall

tGlbagl) -

A laagll delua (Ko dubll L) ciliag 3 it e lalael

S gallly Cibalaall aokais due Lia¥) L ghanes oLl Aaalall o3a ains o) cny =
s cleae cplalally Galalaiall Gl (puen die B8] Al gpanal) 03 e g s
el e lgne Glalaidl) BS ey e lain¥) Joalsil) Jilas e 58501 Sl
et ) bl U
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Al gyl Jleel o lgle Cangiy Lo iy i) Lalad) daalall oda e
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Algpually Laldll dyleay) cdlaall G daldll daalall 3l e i
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(e Axalall (SO (Al B QLS) 8 Alladlly dagall Claihin) o) S
Lol bl e daulie Bl e Jgaall

Jio adinall b Alelill clgall ae clShs Ll b dxalall 038 )i 390
Gilolaally cillabitall sl asing ST Gulai sl 13y ey 2l Glea Slines
by daalall il o Jal else bl Clanal 65y Ly @ias ) de LaaY)
Agasall doelainl) A gl llalis G IS (e 53 Giad o Jaadl sl il
e

22 e dpelaal) gl dals cahaiill JSed) (& Al 3)l) S 350
Oo alad IS Lo ia) A gl Adlaial) AailY) oy aig of Lols e daalal)
ADL i clgall Calide aa rusiilly eyl 2wig Jaghads DA

S0 gl Aaalall o3 e Culalall aeal Aadll clgail) AelE) 5y5
S5 L) lpealing agiie iy e Lia¥) Al gl Taldl) Dudlal) Clicalsally

Adliall labiidl e 3all 8 anloy @3 i) AL adlgl) (m ) e s
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Ay Ao Laa¥) Al gpasall alagly Alatl) Cojloadl) A5l 5w (2016) el cansls
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e lainY) ddgy el e o ily 7 La) (pant L (2017) aane 25ana callas
e Al A A pall A dalall el alads b Ayl JlaeY) cilaland
dmalyall il o Lidl cchlyglasSs il cciia ) s lad) 6 4 Lelall cilalaial)
10 22l (Cand) daals dlaa LA lal)

Ladpy — Al clydinall alasinly Audlal) shall Jilas (2018 ) ediyy ccpall yals
O Amala Al ¢ agalls Ay Ciyans (sl (LTl Cpiaall (o A5l
25 232l 40 alaall iy gilaly alaBY) aglall dludes cipalal) culudyally Eysanll
Al sl a8 Aela¥) A gyl )3 (2017) da by camn o
Ll Aaala 36 illailae oleS agys 4S50 Alla Ay

Al gyl e Ladyl 53 (2018 )WL ¢ ) ¢ lay ¢ nigd) ety ¢ sl
L) Gojladll s Audlil) shal) 3éas e Ayl Ll el & delaay)
26 2l (AglaYls Al ludall L) dealal) ddas (a)Y) 8 dlalal)
3 alall

Laa 1555 alasi il 530 ¢(2015) caens cag) sl cJals gyl dany (7 LSl
Al —idans sially Bystall Clussall & ol £12V)5 dpdlil) 3al 3 o slaall
Al g Aplay) asdall Adae )Y 8 Al cilelinall g Ll 8 Ll
2232 (Baladll

Al ) Asasall dpudliil 830all aed & N1 90 (2012 ) cclasl e cdaysy

D (g)siie Anala ¢l asle s dlailly BalaBY) o glell BS ¢ iivale AL,
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