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The role of modern communication technologies in improving the
quality of tourism services:
A field study in Tartous Governorate

ABSTRACT
This research aimed to study the impact of using modern communication

technologies on tourism services in a group of tourism establishments in
Tartous Governorate (hotels, offices, and tourism companies). The research
adopted the descriptive analytical method, and the research population
included all clients of tourism establishments in Tartous Governorate

As for the research sample, it is a convenient random sample of (200)
individuals from the clients of these establishments who were randomly
selected, and the questionnaire, the research tool, was distributed to them, and
(188) questionnaires were returned with a response rate of (94%).

The results showed that there is a statistically significant positive relationship
between the availability of modern communication technologies in tourist
establishments and the availability of dimensions of tourism service quality
(reliability, responsiveness, and empathy).
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