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The impact of digital transformation on the behavioral trends of
digital tourist: A field study on a sample of hotel guests in Tartous
Governorate

Dr.haitham hasan?

ABSTRACT

The research aimed to assess the current state of digital
transformation practices in hotels in Tartous Governorate, in addition
to determining their impact on shaping the behavior of digital
tourists, and studying the relationship between digital transformation
dimensions and digital tourist behavior trends.

The research adopted the descriptive analytical method, and the
research population included all hotel guests in Tartous Governorate.
The research sample was a convenience random sample of (200)
hotel guests, and the questionnaire, the research tool, was distributed
to them, and (188) questionnaires were returned with a response rate
of (94%).

Given the results of the hotels under study, a moderate degree of all
the driving forces to technological innovation for significant digital
success was achieved, and the hotels included in the study are
working to influence positive trends, and there is a strong,
statistically significant relationship between digital transformation
and digital tourist trends.

Key words: Digital transformation — tourist behavior — the tourist
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