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The role of administrative intelligence in
administrative reform

Field study in the Lattakia Education
Directorate

o ABSTRACT o

The aim of the research is to study the role of administrative
intelligence in administrative reform in the Lattakia Directorate of
Education, by studying the role of the independent variable
(administrative intelligence) represented by rational intelligence,
and emotional intelligence on the dependent variable (administrative
reform). A questionnaire distributed to a random sample of 135
individuals in the Directorate of Education and its educational
complexes. 134 The researcher used the statistical program Spss in
conducting statistical description and testing hypotheses, and the
researcher found that there is a positive moral effect between
rational intelligence and administrative reform, as well as a very
weak link - from the point of view of the research sample - to the
dimension of (emotional intelligence) in administrative reform in
the Lattakia Education Directorate. The researcher suggested urging
managers and workers in his supervisory positions to use their
logical and analytical skills in their work in order to achieve the
directorate’s goals, as well as to seek the participation of all
employees in decision-making, and work to understand their needs

.and problems

Key words: management intelligence, rational intelligence,
emotional intelligence, administrative reform
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