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The effect of discount framing (Absolute value vs Percentage) in
customer evaluation towards the offer

The Moderate Role of Ease of Computation

Mohammed Albezrh: Postgraduate student, Department of Marketing,
Higher Institute of Business Administration, Damascus, Syria.

Email: mbezreh@gmail.com

Abstract:

This study examines the effect of different price discount presentation formats
on consumers’ perceptions of purchase intentions, perceived quality, and
perceived value, considering calculation ease as a moderating variable. To
achieve this, the researcher conducted an experiment using a between-—
subjects design with two economically equivalent discount formats (explicit
monetary discount vs. percentage discount) and two levels of discount

calculation ease (easy vs. difficult) applied to high—priced products.

The findings, consistent with previous studies, indicate that presenting
discounts in monetary terms rather than percentage terms for high—priced
products leads to stronger positive effects on consumers’ responses. In
contrast, for low—priced products, participants showed a stronger preference
for evaluating discounts presented in monetary form compared to percentage
discounts. These differences were conditional on the difficulty of the
calculation process, while no significant effect of discount presentation format

was observed when calculations were easy.
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The study provides several managerial recommendations on when price
discounts should be framed as percentage discounts or monetary discounts

in order to achieve the most favorable consumer behavioral responses.

Keywords:
Percentage discount, monetary discount, perceived value, perceived quality,

purchase intentions, calculation ease, product price.
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