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Digital Literacy as a Fundamental Approach to Enhancing
the Digital Competence of Faculty Members at Latakia
University
Dr. Maher M Merhej *
Dr. Ali M Albahloul ®

0 ABSTRACT o

This study aimed to identify the impact of digital literacy on
enhancing the digital competence of faculty members at Latakia
University, and to examine the impact of its dimensions: digital access,
digital search, digital communication, digital content, digital safety, and
digital attitudes on digital competence. The researchers adopted an
analytical approach and employed a survey method. A total of 312 valid
questionnaires were analyzed out of 350 distributed to the study
sample, which consisted of faculty members numbering 1,078
according to statistics provided by the Directorate of Statistics and
Planning. In addition, several semi-structured interviews were
conducted with faculty members to support and interpret the findings.
The results revealed that the levels of digital literacy ranged from low
to moderate. Furthermore, all dimensions of digital literacy were found
to have a statistically significant positive effect on digital competence.
The findings also indicated that enhancing digital competence requires
the adoption of a comprehensive digital strategy. Based on these results,
the researchers recommend the development of specialized training
programs aimed at strengthening digital literacy skills, as well as
promoting digital content creation and management competencies
through practical, hands-on workshops.
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