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The Impact of Emotional Marketing on Customer Loyalty to the
Brand

A Field Study on the Customers of IKEA Company for Furniture )
In Damascus)

Dima Adnan Mansour

Doctor, Faculty of Economics, Third Department, Quneitra,
Damascus University.

Dima.mansour@damascusuniversity.edu.sy

Abstract

The study aimed to identify the impact of adopting emotional marketing
elements on customer loyalty at IKEA, a leading global company that
relies on emotional aspects in its marketing strategy. The study focused
on three main dimensions of emotional marketing: marketing
storytelling strategy, emotional imagery, and ethical and human values.
Customers dealing with IKEA in Damascus represented the study
population. The researcher relied on statistical analysis to analyze the
nature of this relationship according to the SPSS program, using a
questionnaire designed for this purpose and distributing it to a sample
of 100 people who were chosen intentionally. The number of
questionnaires returned and valid for analysis was 89 questionnaires,
i.e. a response rate of 89%.

The study concluded that there is a statistically significant impact of
adopting emotional marketing in its three dimensions on IKEA
customer loyalty. It was found that marketing storytelling, emotional
imagery, and the embodiment of ethical and human values significantly
contribute to strengthening the emotional relationship between the
customer and the brand, which positively impacts loyalty levels. The
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study recommended the need to enhance the use of marketing
storytelling in IKEA campaigns, link products to real-life stories that
reflect customer aspirations, instill ethical and human values as a key
element of the marketing strategy, and focus on influential emotional
images that strengthen relationships with the audience. It also
emphasized the importance of continuously measuring customer
loyalty.

Keywords: Emotional Marketing, Customer Loyalty, Marketing
Storytelling, Emotional Imagery, Ethical and Human Values.
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LS dtliasy) Ll as bl (g o Aail) il dadal DIS Glayssns L)) Jalea
:‘;'.'5!\ Jsaall 8
Spaall Andlyind e cp Ailian) AV Olajmis Laliy) Jalee 1(12) Jsanl
Aplaall Adlall (sl Vs Shsatll aanadl)

Correlations
Aﬂl dadall Jaanl) £¥ g
gt Ay
g.\.a':..y..ﬂ\ i
wox Correlation
585 1.000 Coefficient
. dadall Juand) £Y
Sig. (2- PR
000 tailed) o
89 89 N Spearman’s
o Correlation rho
1.000 585 Coefficient
- (i) 3 yud)
Sig. (2- T
- )
000 tailed) e
89 89 N
**_Correlation is significant at the 0.01 level (2-tailed).

[spss V.25] mablin cilajia 1 jradll
iflas) ANY e 0.585 & L1 debee dad o)) oMol (12) Jsaadl (e oy
Algiias Lilias] A3y Banse il O 3B ¢ JSll s Laa %5 e sl 0.000
Ayl 4Bl el Vs (gl (panalll Sl Lndliul e (328 Cus (e
Dbl dplal) Adlall 0y sa3l) Y5 (8 uguiil pamnal) 2pual) Al il 51 Gulidl

p A0 alell J<al 323G ) dapd) o) Qi el &5 4%yt
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Model Summary

Std. Er_ror of the | Adjusted R R Square R Model
Estimate Square
543 524 529 7278 1

R oadl) anall) 3 padla, Predictors: (Constant),

[spss V.25] malin lajia 1 jradll
Lad 05 0.727 o paiall (n adll BUSY) Jelae ded o oDlel (13) Jsand) Coan
Agylaill Adkall 503l Vs (A L) e %52.9 i e of 51 0.529 & aaaill Jalas
cisndll panalll Syl Aacilinl (Al DA e jud 8
@xsia Gp Jawadl (ladll JlaaiN) 235l ANOVA Gulil) il il (14) Jsandl
Aplaall Alall (0l e ¥y (sl Bl 3yl Aaii) i)

ANOVAP
Sig. | F Mean | 4 | Sumof Model
Square Squares
.000* | 97.798 | 28.827 1 28.827 |Regression
.295 87 25.645 Residual
88 54.472 Total
gl aalll 3 ydla, Predictors: (Constant),
4 il Aadlall el £¥ gb. Dependent Variable:
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[spss V.25] malin Clajia 1 jradll

0.00 & i los) yisel dglasyl ANA sgse dad of oDel (14) Jsaall co

Jiiad 8 s Lagdl add) HlaatV) 2 3sas Sl %35 Adlasy) ANV AN (gsise (e sl

L3858 505 priall (n ADLA)

Ladilin) (gaie (o dasall Jadll jlaaty) 2350 Coefficients <lales (15) Jsaall
Aplal) Alall (sl V55 iy suil oacmadl) o)

Coefficients®
Standardized Unstandardized
_ Coefficients Coefficients
Sig. t Model
Std.
Beta B
Error
10.0 | 1.709 363 621 (Constant)
~ i 1
.000 | 9.889 727 .084 829 ", ‘fﬂ‘
( gal)

43l dadall Jseall £Y ga. Dependent Variable:

[spss V.25] malin Glajda  jaadll
die b gt SR bgd Aflan) AN ssiue dad of Dlef (15) Jsanll (o ey
Sl %5 dglasy) AN ssime e al Jsl) e 0.00 0.001 & el <
Y=0621+ : L WS s uidl zisaill (5K dias chygines Lilias) aly culsil
ey Ol Baals bang ey Aygedll panall) Syl Ll e Laie 4 of 0.829X,
Wi €0.829 laiasy dnadi olai¥l ity Aaliiall <lsad LY A58 dplasl) Adlall 03l
0.621 & dplaall Adlall Gl eV Ol Ayguill ocnail) 3l Ll il Sl Ja
Adall (sl ¥y (3 (rpull pomnal) 3yl Ans i Tula 5T i S Sy s

Al s DU LSy 4S50 b dglal)
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(a0 < 0.05). 40 s5ime vie Ll oYy e Ajia) clsaB LS

Shng iy dunge Ale lin (o @y Gial) cp LY Bl o A dl) LAY
Bl V) A annyy - Aplatll Akall oyl ey dsliayly ABIAY) il (5t oo
DS o Tl Jalae oo Lty Letilias Lot 38Ul ool 4 paal Ahall (gt oy

t ) Jsanll 8 LS Agliany) Loy il gymie G dagll culilul) daglal

by ls LAY a8l e G Adlany) 4V lop Bl Jales 1(16) Jsaal
.:\.D\;ﬂ\ Akl O}’.).“ ;‘)f}}

Correlations
AENAY) 2l | Aadlall Jrand) £Y
Ayl g TEPEN]
e Correlation
84 1.000 Coefficient
- dadall Juand) oY
Sig. (2- |2 3
000 tailed) At
89 89 N
Spearman's
- Correlation rho
1.000 84 Coefficient
. 4ENAY) al)
Sig. (2- y
000 ta?le(d) ks
89 89 N
**_Correlation is significant at the 0.01 level (2-tailed).
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iglian) AN) siwe 0.584 & LLENYI Jelee dad o) odel (16) dsaall o gy
Wpiiay Lilas] Q35 danse sl On 3B ¢ JAll s Lea %5 e Jieal 0.000
) Gulls Aplatll Al sl ¢Yg5 Abucly TOIAY) adll arie (28l s (e
il e ha) o Alygine SLaly Aplail) Akall (eu3ll o ¥y (b Dby ly DAY adl) sl
S il Y s Y = a4 bX, + u s el g 2 ) dasadl oyl
z3salll culgia,b caplunyls LAY 4l Jiwall ndl X cdplaall Lkall ol ¢V
LS Lol lasiV1 (st ilin i€y . Slsdiad) Uadd) U cAil) iy e Ly 43U

Qe
sl Vs Anluals LAY il gyt (pn 3aailly Ll Y1 Salea (17) Jsaal
gl Aolall
Model Summary
Std. Er_ror of the| Adjusted R R Square R Model

Estimate Square
631 .356 .363 .603? 1
Ay g A8MAY) adlia, Predictors: (Constant),

[spss V.25] zalin Glajda : jaadll
iad ol 0.603 & Cpsiadl o Jaadl Ll Y1 Jalas dad o oSlel (17) Jsaall G

o paaill Jalaa
DA e sl 38 Aglatll Al sl oy A ) (e %36.3 ais Lo of & 0.363
ol 8 )

) (gtia (pm dasnad) Jadll jlasil) # 30l ANOVA il Jalas il (18) Jsaal)
Alaal) Al (a0l oYy Alusyls A8NAYI
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ANOVAP
Sig. | F S'\é'jgpe df SS(;JU”;rOefS Model
.000% | 49.618 | 19.784 1 19.784  |Regression
399 87 34.688 Residual
88 54.472 Total

4Ly g AEMAY) allla, Predictors: (Constant),

4 el dadall Jraall £ sb. Dependent Variable:

il (gpria G dasead)  dadll jlasil) #3001 Coefficients <dlalas (19) Joaal)

[spss V.25] zalin clajda : jradll

0.00 & sid L) Hdsd dglasy) AVA (gsiue Zad o) dlel (18) Jsaall o
Ji 8 s Jagel) add) Haat¥) 2 3sas Sl s %5 Adlan) AN g5 (o il
(35 Basa 53y Gayriall G 4B

Alail) Al el oYy dsbuals addAY)
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Coefficients?
Standardized Unstandardized
Coefficients Coefficients
Sig. t Model
Beta Std. B
Error
021 | 2.342 448 1.049 | (Constant)
SE— 1
LENAY) 2l
.000 | 7.044 .603 101 .708 Ayl

4 a3l Aadall Jred £ 50, Dependent Variable:

[spss V.25] malin lajia 1 jradll

t i Hlaa) dgd Aflasy) AN s dad of el (19) Jsaall e ey
Stillss %5 Aoy ANV (s5ise 0 Jraal Jsill e 0.00 <0.021 & ol IS xie
Y=1.049 + : L W& s juid) zisaill (5K 4has chygines Uilias) Aly culsil
G5l e Olb Basly Bany laiey Apludl)y LDAY) adll Huw Laie ail of 0.708X,
Jh 8 L 0.708 )aiayg s ootV ity i) gD LY 385 dyladl) Aadlal
3ans 1.049 & Glail) Adkall sl 6V old Lgalanils Alus s 40V Al e

A G Aplatl) AUl ¢poasl oYy b Al ls ANAY) aall L) 131 i Sl (e
Al s L)

LSy 3855 8 Apihalall seall aladin dglan) ANS 53 i aagy (RSN de il duda
- (0 < 0.05). 4N (g5t die L) oYy e Ayl clgad

B fohads Linse 4B dllia o Gy sl Gn LEY) A s Lpajdl) LAY
(@oiie G Akl V) ABLall Cuyag A laill Adlall 0 53ll ¢ Vs ddlalall ) guaall 5y (o
Fagad Hlas loes Bl Jebee s gty Lgilig Loty A8a) olat) ddjeal du)yal
t V) Jsanl) 8 LS dilany) Ll duhall (gyie cpp Ayl clild)
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Correlations

ssall | Adall Jaand) ¢ g
Lialal) Al
- Correlation
.708 1.000 Coefficient
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Sig. (2- i jadl)
000 tailed) el
89 89 N Spearman's
e Correlation ho
1.000 108 Coefficient
: - Aibalal
000 SIg. (2- | Aihlal) spad
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**_ Correlation is significant at the 0.01 level (2-tailed).

[spss V.25] malin Clajia 1 jradll
iflas) ANY e 0.708 & LY Jelee dad o) odel (20) Jsaadl (e oy
Gagiy Lilan) a5 Aumge el G A o Jsill se Lae %5 (e il 0.000
oasial ) Gy Aplaal) Al sl o5 Ahlall gl juie g 38 Cus (e
Dad) laas¥) st o ha) @3 dfygina L5 Al Adlall G 53ll o5 (8 duibalal) ) puall
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Model Summary

Std. Error of the|  Adjusted R R Square R Model
Estimate Square
577 462 468 6842 1

4uaklad) galla. Predictors: (Constant),

[spss V.25] malin clajia 1 jradll
iad 0f5 0.684 a (il G Jaall LU Jaelee dad o oDel (21) Jsaadl con
Aplaall Akl 503l Vs (3 L) (e %46.8 4w e of 51 0.468 & w1 Jalas

Agblal Heall G i) PA e jud 8
@i C dapad) (laall laady) 2 3sal ANOVAGLE Jilas 3 (22) Jsaad)
Aplaall Adlall (50l ¢ ¥ss dpilalall ) sucall

ANOVAP
Sig. | F Mean | 4 | Sumof Model
Square Squares
.000* | 76.632 | 25.510 1 25.510 |Regression
333 87 28.962 Residual 1
88 54.472 Total
4dklall salla. Predictors: (Constant),
4l dadall Jraadl £ sb. Dependent Variable:
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Coefficients?
Standardized Unstandardized
Sig. t Coefficients Coefficients Model
Beta Std. Error B
.000 | 3.919 .333 1.304 |(Constant)
.000 | 8.754 .684 077 678 z‘iﬂ‘ '

4 il Ldlall Jaendl £ 52. Dependent Variable:

[spss V.25] malin clajia 1 jradll
die b gt SR igd Aflan) AN ssiue dad of Dlel (23) Jsaall (o oy
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Baay 1.304 & dylaill Adlall a3l oYy
LS 4S50 3 Aglanl Alall ol ey b Aaibalall jseall ol T @llia Jsdl) (S
gyl el gaS

rda) milis L9

48



dalud) g AlaBy) a glal) Aloda e daala ddaa

spaia (U Laga o] 2025 ols 18 ) 47 alaal)

(bl Gagndl) sl a8 gl sl Dyl e Baal @l laia) Gl
angiall (358 Ay 4l DS, Al Jae LS 3850

s oibalall Bagal) aladf 2alS Aslsy )y DAY aill e Laal o)y alaial Gl
ansia) (s daay ahlie A0S dud,ll Jae LSy 4S8

Ay b il ysail) dle 2alS Lallell Hpall e Gl Ay alaial llia
ol 558 A dle 281K Ayl Jae LSY)

Aan s Ahle UG Al dae LS 4558 (A dlaill Adlall Gl £ Vs (s5ia )
s siall (358

LY 3855 A Aplatl) Al ooill oy A ilalall Gagucll Lula) 1l 1o llin
Al el

Aplaal) AR ¢y gr3ll Vs (b (guil) poanaill o) Lasiin Lilag) iy 150 cllia
Al B LS 38

A8 b Aylaill Akl el ey 8 Aslayls AEIAY) Al Tulagl 15l s llia
Al s L)

LY 3558 8 Al Adlall (el ey (b Raibalall seall Llay T35 150 llin
LAl el e

Gl Sluagi

Jua 3 L ¢agilallaiy L laliin (et dagle 5l Gandly anais Lglatie Ly
Aplatl) Al pe iblall

(el V1 ¢l ) (ABAEN Jia) Gygmitl) dml i) 8 Al LB o) Gpus s
Bsa 335 G Vs (b Ll 55 LedsS calal) lBlally Gususl) ilsa B8S b
cagilad] 8 Adla)

49

.10
DA (e gl Ledlan 3 b€ adilaiy el poanal) 3yl paind e



4l Aadlall 0930 £Y g (A Ablal) (g gudil)
Giad A A0 all ¢l 90U LS A8l e e Ailase Al o

I3 AeY) peall Gl iy e gymad) (ssimall 8 Ayl Agilalall el e S5
Dseeall selie 8 BN Galaadly (oleY) dabll G Lyl ablal) axd)
cagre ALl (5h5 Canginndl)

Ls2 M eV Gulil clpal ysbaty (Adlalall andlss laty Al eVl ainsa (uld
Gy ol Sl ) Grn’ Congy el 8l Alalall Jalsal) o 551 aa
Agadilly L) ol ppxiall

il 3 puall L aladiand A€ Jom Aaladl HBLally By suil) 3yl yianall Cappil
) ae Ja¥) 8 L) aell Ble e s dpidalall Jils)l) s

o 2l Gl e ABRA @A davada Gagd Shadhiul sldely gk
Alled 33m Lee (coebull) ccDllal) Jia) Aihdll agilSslus Liblall agilalis)
Al eVl (e Ay iy guaill il

Cum Ay padl) CDleal) (pann LS lias PN e B Clay Ganal pany el
A Allal) A 55 e LVl Adlaadl Hed GA L sshadll o3y aguss
g ladl) Al

Cpise sy B e¥s el ) ALl g0 S eDlaall ibalall S pui
Sl LlsY) claey) siue i) Agsuil) cDlaall "ibilad) FYF il
(oialal

sgabally Jabaal) daild .11
1- Gupta, M., Jindal, P., & Bansal, S. (2023). Promoting consumer
engagement through emotional branding and sensory marketing (p.
298). IGI Global. https://doi.org/10.4018/978-1-6684-5897-6
2- Al-Hashemi, S. (2020). Emotional Marketing and Its Impact on
Strengthening the Relationship Between the Brand and the
Consumer. Arab Journal of Marketing Studies, vol: 12(1), 90-105.
(In Arabic)

50



dalud) g AlaBy) a glal) Aloda e daala ddaa
Jgaia i L o] 2025 sl 18 3l 47 slaal

w
1

4

(o))
1

\‘
1

(0 0]
1

O
1

10-

11-

Kotler, P. & Kartajaya, H. & Setiawan, I, (2017). Marketing 4.0:
Moving from Traditional to Digital Publisher: John Wiley & Son.
Trevino, L. K., & Nelson, K. A. (2021). Managing business ethics:
Straight talk about how to do it right (7th ed.)_Publisher: Wiley.,
P( 8-5).

Kotler, P. & Keller, K. L. (2016). Marketing Management, 15th
Edition. Publisher: Pearson Education, P: 150.

Ali, H. (2023). Emotional Marketing among University Students,
University of Diyala / College of Education for Humanities, Issue
97, Vol. 3, pp. 201-212, Irag. (In Arabic)

Taama, A. S. (2023). Emotional Marketing among University
Students, a research submitted to the Council of the College of
Education, Al-Mugaddad, University of Diyala, to obtain a
Bachelor’s degree in Psychological Counseling and Educational
Guidance, p. 5, Irag. (In Arabic)

Mandung, F. (2025). The influence of storytelling techniques in
digital marketing on brand loyalty: A consumer psychology
perspective in Indonesia. Universitas Muslim Indonesia. Golden
Ratio of Marketing and Applied Psychology of Business Vol.5,
Issue. 1 (2025). Retrieved from :
https://www.researchgate.net/publication/385396181

Asyhari, M. D., & Dermawan, R. (2024). The influence of
experiential marketing and emotional marketing on customer
loyalty at Starbucks Jemursari. International Journal of Economics
(NEC), 3(1), 251-259

Ladhari, R. (2020). Emotional marketing and consumer behavior.
In R. Ladhari (Ed.), Service quality, emotional satisfaction, and
loyalty Nova Science Publishers (pp. 1-30)

Khuong, M.N. and Tram, V. (2015). The effects of emotional
marketing on consumer product perception, brand awareness and
purchase decision—A study in ho chi Minh City, Vietnam. Journal
of Economics, Business and Management, 3(5), 524-530

51


https://www.researchgate.net/journal/Golden-Ratio-of-Marketing-and-Applied-Psychology-of-Business-2776-6349?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
https://www.researchgate.net/journal/Golden-Ratio-of-Marketing-and-Applied-Psychology-of-Business-2776-6349?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19

4l Aadlall 0930 £Y g (A Ablal) (g gudil)
Giad A A0 all ¢l 90U LS A8l e e Ailase Al o

12- Al-Mantawi, D. (2023). The Effectiveness of Emotional
Advertising in Directing Recipient Behavior to Achieve Desired
Communication Goals, Journal of Applied Arts and Sciences, Vol.
10, No. 2, pp. 61-62, Egypt. . (In Arabic)

13- Shaymaa. M. (2024). Discover the Power of Emotional Marketing
to Attract Customers and Increase Profits. Soundeals, accessed
June 7, 2025 from https://soundeals.com/community/Soundeals-
Articles/Discover the Power of Emotional Marketing to Attract
Customers and Increase Profits/3572

14-Tan, Y. (2024). An analysis of emotional marketing mechanisms,
strategies, and consumer responses. In Proceedings of the 3rd
International Conference on Financial Technology and Business
Analysis (pp. 3-4).

15- Al-Mutairi, N. (2021). The Role of Storytelling in Enhancing the
Consumer's Emotional Experience. Saudi Journal of Marketing
Studies, vol. 9(2), 70-85. (In Arabic)

16-Chavda, D., & Deshpande, S. (2022). Ethical issues in
marketing. International Journal of Management, Public Policy and
Research, 1(4), (pp. 8-11).

17- Al-Abdeli, L. (2016). The aesthetics of the advertising image on
the covers of women’s magazines, Al-Akadami Magazine, Vol. 16,
Issue 78, p. 247, Baghdad. (In Arabic)

18- Youssef, L., & Al-Hamoud, M. (2023).The impact of reliability
and responsiveness as dimensions of service quality on
customer loyalty in hotel establishments, A field study on the
Ambassador Hotel in Homs Governorate.
homs University Journal - Economic and Tourism Series, VVol.
45, Issue 14, p. 121-156. (In Arabic)

19- Kotler, P., & Keller, K. L. (2022). Marketing management (16th
ed.). Publisher Pearson Education Inc., London, United Kingdom,
P190-210.

52



dalud) g AlaBy) a glal) Aloda e daala ddaa
Jgaia i L o] 2025 sl 18 3l 47 slaal

20- Rather, R. A., Hollebeek, L. D., Thanh, T., & Ramkissoon, H.
(2022). Shaping customer brand loyalty during the pandemic: The
role of brand credibility, wvalue congruence, experience,
identification, and engagement. Journal of Consumer Behaviour,
Vol 21(3), 585-599

21- AL Abrahim, M., & AL Ashkar, F (2023). The Impact of the
Brand's Visual Identity in Enhancing Customer Value: A Field
Study on Clients of the Telecommunications Sector in Syria.
homs University Journal - Economic and Tourism Series, Vol.
45, Issue 9, p. —136-109. (In Arabic)

22- Kumar, V., & Shah, D. (2020). Customer loyalty: The future of
customer engagement and retention. Publisher: Springer Nature
Switzerland AG. P45-80

23- Mahri, A. &, Ben Saghir, F. (2023). The impact of applying social
and ethical responsibility practices in marketing on enhancing
brand loyalty in the telecommunications sector in Algeria (a field
study on a sample of customers of companies: Mobilis, Djezzy,
Ooredoo) Publisher:University of Algiers Press Vol. 6 , Issue 1,
Algeria, p. 139. (In Arabic)

24- Alwi, S. F., & Ismail, S. (2023). Ethical branding and consumer
loyalty: The role of perceived integrity and emotional connection.
Journal of Business Ethics and Marketing, 18(2), 145-162

25-Micu, A. C., & Plaias, 1. (2023). The impact of emotional imagery
in advertising on brand loyalty: A consumer psychology approach.
Journal of Consumer Behaviour and Marketing, 22(3), 134-152

53



4l Aadlall 0930 £Y g (A Ablal) (g gudil)
Giad A A0 all ¢l 90U LS A8l e e Ailase Al o

54



daaludl g Llaityy PJM,MM oass daaly ddaa
J3aa s o el (sl 2025 ple 18 2l 47 sl

95 Jaoa dnoly —allh il ygni gle gelosinll Julgill filaie yaiil
daisolull sloasll
(Ja02 9 slaid¥] dala Stk glo dailise daulys)

*# i ol a0 * el (ual

Cad) palii
drala (Db chpat e el daalgl) cliaie Hil duy ) dall a o
Aol o calaliyl K OO e dilase Ay PIA e i) cilardll olad aes
LS sl Jal Al gy Slasbeall sy Hiae llaiall odgl aliiall joall b 4l
Ol e il Cinads il grgiall Al Cueadin) g coludll sal e Lad )y
S (b pladinly il s LW (385) (e 4335 Autlplic Ak A o ¢35 s )
AV @ ADle agag i) Cipelil Cun (SPSS 24)  galipy clibll ydasy A
sl O G WS il leasdly (DUl o5 (g5t s latal aladin) o dblas)
el G ) Al Gleglad) (355 Lain clhaYls A8 3l oY) )
gsina) o 85 Aol L) Cladlin) (palill lSHd slaie) 8y i Al Cualy
Lol Gl al el e sl) ety A8 oLl isall (gee sl
(Dl Gt il Gledl) (elaa¥) dalll Gllaie dabiid) clal)
Lalalaty)
—Uaea asa drala —alaBY ] 4 —Jlee Y1 5] and — (Liinale) Lo cluly dUa (*
Ay

Apss —pana —pana daala LB LIS —Jlee Y1 8yla) and 3 5580 (**

55



Ll claadd) gl (aaa dadly Gl Gl ual e e laiaY) Jual sill cliaia il

the Impact of Social Media Platforms on the Perceptions of
University of Homs Students Toward Insurance Services

"A Field Study on Students of the Faculty of Economics in Homs"

Lamees Al-Saleem* Dr. Adnan Khaddour**

Abstract
This study aims to examine the impact of social media platforms on the
perceptions of Homs University students toward insurance services,
through a field study conducted among students of the Faculty of
Economics. The significance of the research stems from the growing role
of social media as a primary source of information and a powerful tool in
shaping behaviors and attitudes among youth. The study adopted a
descriptive—analytical approach, using an electronic questionnaire
distributed to a stratified random sample of 385 students, with data
analyzed via the SPSS 24 program and a three-point Likert scale. The
results revealed a statistically significant relationship between social media
use and students’ awareness of insurance services. Positive digital content
was found to enhance trust and perception, whereas negative information
weakened them. The study recommends that insurance companies adopt
interactive digital strategies focusing on reliable educational content to
build trust and promote insurance awareness among university youth.,
Keywords: Social media platforms, insurance services, students’
perceptions, attitudes.
*) Graduate student (Master’s degree) — Department of Business
Administration — Faculty of Economics- University of Homs- Homs-
Syria.
**) Doctor in the Department of Business Administration- Faculty of
Economics- University of Homs- Homs- Syria.
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The Role of the Product Planning Matrix (House of Quality) in
Improving the Quality of Scientific Research

(A Field Study on Faculty Members at Lattakia University)

Abstract

This study aimed to explore the role of the House of Quality Matrix in
improving the quality of scientific research. The researcher conducted her
study on faculty members at Lattakia University. She distributed a
questionnaire designed for the study, taking into account the target sample.
She also used the descriptive-analytical approach to interpret and then
analyze the results using the SPSS 25 statistical program. The researcher
reached a number of conclusions, most notably: educational programs are
characterized by good flexibility and meet international quality standards.
However, reliance on technology to develop students' skills remains
limited, indicating the need for broader integration of modern technologies
into the educational process. The university provides adequate financial
support and encourages the production of research related to the needs of
society. However, the weak systematic training of researchers in the field
of research and publishing skills reduces the university's ability to achieve
research quality that matches its financial and human capabilities. The
researcher also recommended a set of recommendations, the most
important of which are: developing more modern and diverse tools for
measuring student and graduate satisfaction, with their results directly
integrated into the process of continuous improvement of academic
programs and university services. The scope of benchmarking should be
expanded to include leading international universities, and its results
should be utilized in formulating academic and research strategies that
enhance the university's position in international rankings.
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b. Predictors: (Constant), i «lddall 28 sivan ¢ Jaeall cilillaia ¢ pudliil) Sl o1a¥) ausdi
Ll )Y 48 8ina ‘GZ\.'\A\ uaibad o Slasll

sl G Aty QalAd) sdiall JJasiV) gz dsall pastll Jalad ilii (11) Jgand)
el G g cqiial) haads 48 shias

Model Summary

Model R R Square AdSJUSted R Std. Error of the Estimate
quare
1 .8842 781 176 07179

a. Predictors: (Constant), ce ezl pndi (B3l 48 gima Jrendl cilillatia “;_uéuzs\ @‘55‘ 1yl i
Ll Y 48 gaina ciall Gaitliad

el B Al clsiall e e 08 by laady) dalas culsh 1(12) Jsaad)
@13.“

Coefficients?
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B | Std. Error Beta
(Constant) 1.000 144 6.964 .000
Jrenl) cilillaia 128 .015 311 8.615 .000
il pallad .098 .043 128 2.263 .025
ClEDal) 48 iina 101 041 .092 2.460 .015
Ll )Y 4d shina 139 .044 199 3.150 .002
;M{ i 156 .028 .246 5.486 .000
Gl 1) ol 122 049 132 2485 | 014
‘é...usl_ul\

a. Dependent Variable: lall &l |

25 Jlaalspss Slasy) Jdaill ilajia 1 juaal)

Ly e Ja sas ¢ 0.884 &l R Llay) dulei of aas (11) Jsanll s
58 LS 0.781 yasill Jales dad crly SISy (Bl )y 4wl sl G o6
iyl a8l Bl a0 %78.1 o e Jay 1 ((11)dsaalls a—snge
Jldia) o Ugiie Ll allas gaen oF (10) Jsaadl (e oy LS Al wdll el il
(Bl el g dls ) el JS bl sig=p=0.000<a=0.05 Y.l
bl Adgh aa gl (o Agine ABDe 2391 Y iU ) paad) B b iy adde
ALl Ll Jns Al Jae Analad) (8 palad) i) Cpnnd g cgiiall
ey Asina ABNS 2o 158
Op AR e ey s agall) ) Dald) el e f bl LA (e s lgiY) 2ag
1(12)ds2all pense o LS (palal) Gagl) a5 gritial) Jagdads ddghuna slayf

Y=1.000+ 0.128 X1+ 0.098 X2+ 0.101 X3+ 0.139 X4+ 0.156 X5+ 0.122 X6

»

RN

dreadl lillaia 1 X
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(AR daaly (A A ail) L) sliaef o 43l 4l )

Eal) 48 s8ina 1 X3
ALY A48 s 1 X4
oSl o 1 X5

) ) e )aY) anii 1 X6

il -11

Lo B ls g yalls (DUl cllaadial ¢ L) e Jasd Gaalall o oo @1
dalay JI5 Y aere bl dualgill sl o V) ciaapalSY1 malll ki
adzina) Ay ylsall el (ggine e dals sl Jema )

sagall juleal Cuaiuds Bam A3g je antd dpadedll eyl of i) cyelal .2
I Lo DUl hlea Dagkai 8 Laslsial) e slaie¥) o e dallal)
padedl) dleal) 3 Apaad) bl pusgl o) Aalall I ey Les 13500

gebll Gailads daall Gsus llliia 0 2 G5 2505 e bl s .3
colllaial) 538 ae sty Ly lgandlie Jpael Aaalal) oz Cam cApapalSY)
Aagyu ASlge Glanal 41 5,550L (a3 Y Cuaaill LT Gl celld aas

Alaall Gyl cilaliialg A0S Lgaaly (o day daaladl of il cypelsl 4
AL eyl Jayy o V) Bl L5 dpalail Basad) (p AR et LS
Loy Aaalall Aysn (ulSad) (e Jlay Lo 55 clasane i Lo Al L)
el Lgila A

peilandle (pe daindis ()90 S DU Ly il aalal) o il i .5
A)sal GHlS IS Caaad ol La )l Gl gl (81 ¢ el el &
AaanlsY) bl aen b Ll Aol (e JlEy Laa (il picial)

Dushi 8 4ty Audliall cilaslal) elaf al dealadl of e il < .6
el sl e St S8 3K Al oY) AaanlSY) Lgla il
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e GB8SE Afiny Basa (Baiad o daalall 8508 e JIEy i)y sl llga
Jgydally 4l Lgablsa)

ziiall Jaylads b ghins slagl (g Ay g8 Aysine ADle Sgay Jalaill il copelil .8
pasil) e Dlarl api ol eclilall cabll (ailiad (Jrenl) cililliic)
IS Ty alall Canll pasa o 35 1305 L aladl Canll g (bl
IS5 Al s3a JalSS (s cdanilly aatll leall CisSe Gpuaaty 8l
idsay galall Cinl) ggiae wiyl Llid Slane

tGluagdl) —12
:AAB daaly Cpada Lghandal (Say Cluagill (1 A gana Lalyl) aks

Cle ) alats A (e (papally Ul e bl Jualgll g Jmss L1
Agalaill el sk 8 dRiall ASLIAN ey Ley cAakiiie s ilsai

Aaiilly malidl 3 5Sh 0S5 Bpal) dpagledl) Lol sSH s e deall .2
cdandl (3 lillaia S gl daleal) O Cllga Apali b agsy Lay Ayl

dade Dlan ) ol L)l maliall paisall Cunatill dpne 407 slie) .3
cdand) (gas 8 e jluial) iyl we byl (3l lawal ey

s e Lay claalal) s dpenpal) L LalSY) eyl Loy s 4
el Glajiias mpad) Apadd (8 (et Lglangs daalal)
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