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The role of modern communication technologies in improving the
quality of tourism services:
A field study in Tartous Governorate

ABSTRACT
This research aimed to study the impact of using modern communication

technologies on tourism services in a group of tourism establishments in
Tartous Governorate (hotels, offices, and tourism companies). The research
adopted the descriptive analytical method, and the research population
included all clients of tourism establishments in Tartous Governorate

As for the research sample, it is a convenient random sample of (200)
individuals from the clients of these establishments who were randomly
selected, and the questionnaire, the research tool, was distributed to them, and
(188) questionnaires were returned with a response rate of (94%).

The results showed that there is a statistically significant positive relationship
between the availability of modern communication technologies in tourist
establishments and the availability of dimensions of tourism service quality
(reliability, responsiveness, and empathy).
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Keywords: Modern communication technologies, quality of tourism
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Abstract

ThE study addresses the analysis of structural Changes in Tourism
revenues during the period 2000-2020,and their impact on gross
domestic product (GDP). the study relied on a regression model that
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take into account structural changes and time series data, the results
showed that found that tourism revenues has a positive, albeit limited,
effect on gross domestic product. The study also confirmed that a
structural change occurred in the Syrian economy in 2011 as a result
of the crisis, leading to a significant decline in the tourism sector and
gross domestic product (GDP). Furthermore, The impact of tourism
revenues on (GDP) increased after 2011 compared to the pre-crisis
period. The study recommends linking the tourism sector with other
economic sectors, promoting rural tourism, and adopting sustainable
tourism policies to enhance the role of tourism in achieving
sustainable economic development in Syria.

Keywords: gross domestic product (GDP), Syria, structural breaks,
regression mode
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Std. Dev. 294947.9 79965379
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Kurtosis 1.838887 6.326523
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.GDP il M\ sadl) plasl :(2) Jea
Augmented Dickey-Fuller Test Equation
Dependent Variable: GDP
Method: Least Squares
Sample (adjusted): 2005 2020

Included observations: 16 after adjustments

Variable Coefficient Std. Error t-Statistic Prob.
GDP(-1) -0.313798 0.295986 -1.060178 0.3200
D(GDP(-1)) 0.975419 0.200773 4.858308 0.0013
D(GDP(-2)) 0.431339 0.286616 1.504938 0.1708
D(GDP(-3)) 0.361361 0.227009 1.591839 0.1501
D(GDP(-4)) 0.413230 0.226352 1.825604 0.1053
c 1264827. 268775.1 4.705894 0.0015
TREND 89235.11 30459.12 2.929668 0.0190
TRENDBREAK -187148.5 52798.62 -3.544571 0.0076
R-squared 0.972891 Mean dependent var 1014819.
Adjusted R-squared 0.949170 S.D. dependent var 337132.2
S.E. of regression 76008.24 Akaike info criterion 25.62192
Sum squared resid 4.62E+10 Schwarz criterion 26.00822
Log likelihood -196.9754 Hannan—-Quinn criter. 25.64171
F-statistic 41.01440 Durbin-Watson stat 2.704510

Prob(F-statistic) 0.000012

.EViews gali) aladiuls oddaldl dlas) @ joaal)
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(TrendBreak) olai¥ (ssiwe o el usilly olad¥ly adalill dales dy5ins
(sl gl 8 S iyt dsag ity paad) Rpa il by of adaios Ul
ol AL aant Sy g dsal il 3y Ml %5 dysine (g5t die lea!

waall Al o byl saes Sl

GDP sial ISgl) yial aaai 1(3) Jgaa
Null Hypothesis: GDP has a unit root
Trend Specification: Trend and intercept
Break Specification: Trend only
Break Type: Innovational outlier
Break Date: 2011
Break Selection: Minimize Dickey—Fuller t-statistic

Lag Length: 4 (Automatic — based on Schwarz information criterion,

maxlag=4)
t-Statistic Prob.*
Augmented Dickey—Fuller test statistic -4.438716 0.0638
Test critical values: 1% level -5.067425
5% level -4.524826
10% level -4.261048

EViews galin aladiuly cpfiald) dlas) @ jaaal)

Gsima o S] ApLELY) L) Aflany AllaaY) dedl) of mbl e Ladls
& s olaY) (s5inn o S 1 3y e e iall Jlls (%35 Aagins
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Maximize trend break abs-t-statistic

2004 2006 2008 2010 2012 2014 2016 2018

——— Dickey-Fuller t-statistics
Trend break abs-t-statistic

TRE il Sl padll :(2) Js&
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S Sleay) o)zl sase ) ol el sl o el JKal) e Jaadl
Aalaadl b il IS8 50 ae AplEl) 55255.2004 sle J8 L Glygiss

Paadg

TRE il AGel) i) yaas :(4) Jeaa
Null Hypothesis: TRE has a unit root
Trend Specification: Trend and intercept
Break Specification: Trend only
Break Type: Innovational outlier
Break Date: 2011
Break Selection: Maximize trend break abs-t-statistic
Lag Length: 4 (Automatic — based on Schwarz information criterion,
t-Statistic Prob. *

Augmented Dickey—Fuller test statistic -3.790315 0.2480
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Test critical values: 1% level -5.047224
5% level -4.507350
10% level -4.244797

EViews galiyn aladiuly gfiald) slas) : jaaal)
Gsima oo S) ApLELY) L) Aflaay AllaaY) dedl) of mb) e Ladls
G s olaY) (ssine o S 1 sy e e iall Jills (%35 dagins
LS usial) olatl s Y Apees 3 laa¥l ol das 2011 50 ISl
tabile (385 Mol il ddais Ul JSEN maagys L Al JSED DA e Laag

Maximize trend break abs-t-statistic

2004 2006 2008 2010 2012 2014 2016 2018

Dickey-Fuller t-statistics
Trend break abs-t-statistic

TRE il LGl il 1(3) Jsa
EViews galiy alidiul ¢faldl dae) : jsaal

Jd Lo clsise ) bl sase ) ool Sl sl of o JSall e Jaadls
2004 .l

QIS Gyt aa laadY) Zigal padi 2-2-2
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SIS 5 dsa ae sial) B (e Cppial) SIS o 2300 38 JUA (g Laag
Least 40 <yt asag aa plasil) z3sad aladind canliall e <IN 2011 ole
.Square With Breaks

el eg eclaaliall ye Calian ¥ 7 dsaill allee O sl lasiV) =3 (a5
Gt Lae i gyl die Glalaall puad Mgl puadll oy (Gl 13 (1
b3 5y randt Cilimgia ot 25 Gl Ty L Apiall Judlad) st 8 Lyt 10
dngid) e Jaall 2y Ll 8 .(Hansen, 2001) (Perron, 2006) Jie sl
Al clghadl) b dagiall Lmgiall DA (e ISl il 5538 DA e a3
p AUl z3satll A (e M IS s ae T 3538l adl) HlasiV) 2 dsad s
Ve = BX{ +6;Z; + &
G X el (e sama JA13 V) andly w3l 138 g j = 1,0, M Caa
i vclaalial) e syules Calisd 3 7 prial) cculaaliall e opmlee calias Y
To =1, Tinyr = sua S i) G adf e Sl jsall 5ol ppans
T+1

Al laniV) by iy 2 dgail) i (Say ¢ ISl il gyl aad 2y
Ve =.BX£+SjZ_£+5t
dcsane Jiy Zf Cun § = 80, 8y, .., Oy Oy b22ad) Aaledll g leis B O i

50 2011 JSel) il ale yaad day . IS s IS AL dasl) i puiial)
Al i) e Joanty Uadsad iy o il cLY) Pla

AdSel) cpanl) ga glasd¥) 85 Jgaa 1(5) dgea
Dependent Variable: GDP

Method: Least Squares with Breaks
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Sample: 2000 2020
Included observations: 21
Break type: Fixed number of user-specified breaks
Break: 2011
Variable Coefficient Std. Error t-Statistic
2000 - 2010 -- 11 obs
TRE 0.002084 0.000396 5.264341
C 952002.0 52318.12 18.19641
2011 - 2020 -- 10 obs
TRE 0.007816 0.001156 6.759780
C 691973.2 41680.75 16.60175
R-squared 0.872440 Mean dependent var
Adjusted R-squared 0.849930 S.D. dependent var
S.E. of regression 114259.6 Akaike info criterion
Sum squared resid 2.22E+11 Schwarz criterion
Log likelihood -272.1498 Hannan-Quinn criter.
F-statistic 38.75695 Durbin-Watson stat
Prob(F-statistic) 0.000000

saryy el Ll U8 0558 Y el o) Aalea G ¢ ail) 3l pe Laads
g5 8 lalead) dysinay %5 AN ssie e zhsall dysies 223 2011 ale
Aflian) AN 5 5l sa iy adell A i) oad i o) aaliios Ml 2011 ale
S adls (8 ¢ el Syl amyy Jd ) Aol bl & daludl claly
AV Sle ally 45 lie doaled) oY) Laalie Ciaa o Jaa pia 51 138
Jid Aalid) Clal¥) (e saaly sany Jlaia i JS adl Cus (GlaaY) (Pla Jaé
ey M) sl mlll 8 0.00208 Jlsia e ) sam 2011 ale
Sl A 35m05 2011 ple any Laalisall g 1) a3 2011 ple 23 0.00781

EViews galiyn aladiuly gfiald) slae) : juaal)
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Prob.

0.0001
0.0000

0.0000
0.0000
1003640.
294947.9
26.29998
26.49893
26.34316
1.004556
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EAsalll Blad ankal) a3 si Jgaa 1(6) Jsa

Series: Residuals
Sample 2000 2020
Observations 21

Mean 5.54e-11
Median 9816.400
Maximum 379894.0
Minimum -294919.6
Std. Dev. 166377.1
Skewness 0.359189
Kurtosis 2.723155
-- Jarque-Bera  0.518622

-200000 200000 400000 Probability ~ 0.771583@

EViews galin aladiuly cpfiald) dlas) @ jaaal)
Gsima (30 ST radal) sl las) Aglany Adlaa¥l dedl) G Jsaall (e Jaadls
Lol V1 L) Gakai bl ay il oz 3saill Bl o gmiians Jllys %5 4y sine
gl C_atul\ e dianig LM ‘_g\}.\ﬂ ‘é_"\\hl\
L Aloall (A Jala ) @il 1(7) Jgaa
Breusch-Godfrey Serial Correlation LM Test:

Null hypothesis: No serial correlation at up to 2 lags

F-statistic 1.443432 Prob. F(2,17) 0.2636
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Obs*R-squared 3.048452 Prob. Chi-Square(2) 0.2178

EViews galiyn aladiuly gfiald) slas) : jaaal)
%5 dagiea (s5iua 3o ST EAY) Agilasy dllaiay¥) dadll G Jsaall (e Jaadl

Dol LT Gl Bl Al 3 5 L) ASe spns pe g il
I ) e Jaaniy ol

Zsall sl ull Gadlad AN @il 1(8) Jsaa
Heteroskedasticity Test: ARCH
F-statistic 0.062569 Prob. F(1,18) 0.8053
Obs*R-squared 0.069281 Prob. Chi-Square(1) 0.7924
EViews galin aladiuly cpfald) dlas) @ jaaal)
Sl %5 Aysine ssime o S LAY Ll AlaaY) dadll G Ladls
okl leverage axihll il yas ¢ Sl Gl a8 8 Caa) dsmg ade T
iy iyl G a0 dadee Ay e ISl ) aeys J bl il gae
tshle
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@BEFORE("2011")*TRE @BEFORE("2011")
400,000 400,000
300,000 300,000 .
200,000 200,000
100,000 ° | 100,000 § o
0 I
100,000 * ¢ | 100000 ¢ o
200,000 200,000
0.0E+00 2.0E-08 4.0E-08 6.0E-08 SE16 OE+00  4E-16
@AFTER("2011")*TRE @AFTER("2011")
400,000 400,000
300,000 . 300000
200,000 200,000
100,000 9 100000 - "
- = o—
100,000 0 00000 ¢ @
200,000 200,000
30608 -LOE-08  1E-08 4E16  OE+00  4E-16

ceabad) gAY A Al il il il 1(4) 08
EViews galiy aladiuly opfald) dlas) @ jaaal)
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DB sy G ) Al DA (e gy @Ml Aadl 8 JSAN (e Laadl
Oalill llag 2011 ale aes Japsy JSy 51y adliy) 8 dpalyd) lalyY) el daully
Sl Jal i 2011 e axy Jlaay) sl mlll psie 4 (@la) a

tgdedll e zasaill pladinly 5ysall agll Caladl aie

Aghadl) e §ya8al) Al Cia) @ilis 1(9) Jea

2,000,000
Forecast: GDPF
1,800,000 Actual: GDP
1,600,000 Forecast sample: 2000 2020
Included observations: 21
1,400,000 Root Mean Squared Error  102803.4
1200 000 Mean Absolute Error  83329.83
I Mean Abs. Percent Error  8.748907
1,000,000 Theil Inequality Coef. 0.049351
— Bias Proportion  0.000000
800,000 \ [ I Variance Proportion 0.034102
600,000 | Covariance Proportion  0.965898
Theil U2 Coefficient 0.981616
400,000 Symmetric MAPE 8.804905
00 02 04 06 08 10 12 14 16 18 20

—— GDPF —— Actuals +2S.E
EViews galiy aladiuly cpfald) dlas) @ jaaal)
P e 3l Gy Al HLaeWL el el 327 o I Jsaadl (e Jaadls
Jalea Lo @lld Sy dledll adll pe zisalll Hadiuly 3)0l 2l il

%8.7 iy bl 8 Uadll 4 of LS <0 (g dyall Theill=0.04
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GDP, = (0.002 + 0.007)TRE, + ¢,

sciluagilly clalitiuN|-3
oty 3-1

sl ) 8 Dalid) b DU Aglas) AN 5 T asag Auhall S5 L1
S8l 13 1Y) .2020 52000 op Wosall DA Gy 4 Jlea)
M) 8 Ayl ¢ Usd daslise Cinaa ) D (535 Lo Dt iy
a8 dals s (g Al cile Ualy 43)lie (gl

E2a) 22 2011 ale (sl Sai@Y) & S 55 dsa Auball caiin .2
Sl bl dabud) pllad o € JSG B J ual i
2011 ale 2ey Uagale bealp LaadlS 23 Gum ¢ Jlea!

) @l e el il L oIS daledl Gy o e a2l e 23
2011 ale axy a5 13 G V) (Sl sl amys JE Jlea))
st sy Jaay) sl il 8 55l claleady) ) elld
daluadl lexdlly aclaall ¢ Ul 3gs oo b cAygall CileUadll (o apaal)
caaY) 55 ey Lo Walis

Al 3yl LIS (g a2yl e iy b Aabd) g b of Auball mag .4
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Lglaiyl el
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904622 23925897 2001
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A Study of the Role of Inventory Management in Enhancing the
Competitive Advantage of Private Pharmacies in Latakia
- A Field Study -
Dr. Fedaa Ali Alshiekh Hassan *

Abstract

This research aimed to study the role of inventory management in
enhancing the competitive advantage of private pharmacies, given the
crucial role inventory management plays in meeting customer
demands.

The descriptive-analytical approach was adopted. As part of the
research, a questionnaire consisting of 25 statements covering the
study variables (inventory management and enhancing competitive
advantage) was designed. The researcher distributed 67
guestionnaires to a purposive sample of employees in private
pharmacies in Latakia. The data were analyzed using the Statistical
Package for the Social Sciences (SPSS 20).

The study reached several conclusions, the most important of which
are: the existence of a significant relationship between inventory
management in all its four dimensions (planning, organizing,
controlling, monitoring and evaluation) and the competitive
advantage of the private pharmacies under study, as well as the
existence of a strong positive significant effect of inventory

* Assistant professor Adminstration Department, Faculty of Economics,
Lattakia University, lattakia, Syria. Email: Fedaahassan1984@gmail.com
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management on competitive advantage, as these dimensions together
explained (81.3%) of the changes in competitive advantage, and the
least influential dimension was the inventory control dimension in the
pharmacies under study.

Keywords: Inventory - Inventory Management - Enhancing Competitive
Advantage.
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Jae dalall iy al) b daslal) shally ¢ g5aa) )l bl aalS g 58l Tadads oy

Syl

fol LS Al n3gd jlaaiVly T,V il das calS 6
oY) LAl L ) Jalas il 1(4) a8 Jgaad)

bl Y Jalza
x1 y
O3 Bl 1 .926™
x1 Sig. (2-tailed) .000
N 67 67
O s Lol )| .926™ 1
y Sig. (2-tailed) .000
N 67 67

** (2-tailed )0.01 s st 2ie Gilias) J1s Bls Y
SPss galill aladiuly Alaay) Jaladl) gilii o Uy (Lald) dlae) e i jdaall
20 sl
e 2alS g g5aall lagaat) X1 Jiisadl usial) G 38Ul Lli )Y Jilad (e gy
1385 (0.926) (o LY Jalaa dad (fy (pndlil) siaaall) Y aslill yuacially (3553l 3))3)
@) O e Ju 13y Byl A 234 slaily (ppaiiall G A Ll Aas 35a o dy
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AR Al Apda il eyl Jalad @il 1(5) ) Jsand
Model Summary

z3sadl Lﬁ” ) Jalee | aaaill Jalra g o | paill (5 bl Uadl)
)Y
1 9262 .857 .855 117
a. Predictors: («4ll), x1
Ol Jalad
L ¢ sana Gl Lo s .
Dl 5.309 1 5.309 ([388.764| .000P
1 Sl .888 65 .014
g sanal) 6.197 66
a.ull ey
b. Predictors: (<), x1
< lalaad)
A jxall e el kel
5 il B St Ay
gl (Lo t
B 5 el Beta
1 (<) 1.169 167 7.005 | .000
x1 71 .039 926 19.717| .000
a.ull il y

SPsSS galil) aladiuly Slaay) Juladll milis Lo pUy (ald) dlas) e juaal)

20 Jua)

slasf a8 g3l Lol of U ol Jidat Jsas e Gl R? 2adll elae
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L byl e 55 «0.05 AN gsie (e JiT a5 ¢ (Sig. = 0.000) laa
Ladadil Aflan) AVs 53 i ang 1l oS o ULy (A Abad) Apzadl) s pnl

AEDU 4 Aalal) cllaall Al shall Sian sl slaf sl aalS 538
:All e il Ao )
ddaid) ALY e Jlse U One-Sample Test jlial el dald) culd
Aol e Bpsmall ALSU HLEAYT 130 Aol gy N Janlly (Al dae i) G il

1Al

Jidal) (e Byaall ALS One-Sample Test Ladl Judasd gilid :(6) a8 Jgaall

X2
Wil | Al | i | GaAal mbii e dyilaay) ciliva sl
ol | bl | ol X2
bl 45 e haly Gl a5
.035 .288 4.09 67 ’
X21 Alsall (553l 3l
Alasall Jaly il iy alat oy
.059 483 4.36 67 .
X22 4l Jsasll Jeudh dpngio Adyylay
a5 O Al Adlaiall algall auysh ol
087 | 712 | 400 | 67 | © =
X23 aaladl o
075 618 116 | 67 s> Gulie cpdi e Gslalall duasy
' ' ' X245l )laly adaii e lya)
3aa) ol Lind) JLSAIONe-Sample Test
LY 4l = 3
- ] ] s 2l OF0A 28l Ll
s | ESN ‘UYJ_J\. (2 Gl o ogﬂﬂ 95% dA
Ll | tailed) SN sl | eV aall
x21130.999| 66 .000 1.090 1.02 1.16
x22123.013| 66 .000 1.358 1.24 1.48
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B Y Jalaa
X2 y
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X2 Sig. (2-tailed) .000
N 67 67
O3 Lol )| .795™ 1
y Sig. (2-tailed) .000
N 67 67
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z3sad L‘ZL"“ ) Jalea [ sl Jalee g e | paill (g bl Uaal)
5 5y
1 7952 .631 .626 187
a. Predictors: (Constant), x2
ANOVA?
. g sana la o Lo sia )
zsall Gl o il F ayal
Slassy 3.913 1 3.913 |111.342]| .000QP
1 sl 2.284 65 .035
g sanall 6.197 66
a. &ull ey
b. Predictors: (<), x2
™ alaad)

Al et | O

5 sal S e Ay
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X2 .650 .062 .795 10.552 | .000

a_@tﬂ\ il y




daaluwd) § LByl PJM‘M e daala ddaa

S A R 2026 pleo 3 2d) 48 Al

SPSS galimll aladialy Alaay) Juladl) milhs o 5L (Aiald) das) e uadll
20 Jua)

53] laf a8 50l alans o ) el Jdas s e Fidall RZ apantl) Jalas iy
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las Adle Aaliaa) AV @b (111.342) dysunall F ded o elay LS L Jilpiall (sl
aandl Apdad (abyi el e 2lys <0.05 ANV e e B a5 (Sig. = 0.000)
syl laiil Ailoas) AV 53 A s sl (S e ULy (A Abad) Al s
AEDU 3 dalall cildapall dpulil) shall Spien  osdaall Bl sl aalS
DAY A i) L i)

dalaiall A e Jle JSI One-Sample Test jlidl ool Ll cudli adl
il e symall ALLSD HLEAY) 138 A mag G Joandly RGN L jall Gy ally

a1l
el ¢ Bymall ALLSU One-Sample Test Lad) Julas gilii :(9) a8y Jgaal)
X3
Uadll | Al | Jawgiall Gsial)l A8, aat dgilany) cliuagil)
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Sy Pl s aall ()50 D eha) &
X31 alaiia
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X32 il ) sl e
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.035 .288 4.09 67
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)l | tailed) SN sl | e sl
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x32130.999( 66 .000 1.090 1.02 1.16
x33115.423| 66 .000 1.164 1.01 1.31
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SPSS galil) aladiuly Alaay) Juladl) it o sl (Laldl dae) ¢ i jdaall
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ot clliwgio Gn ddle diluan) A @l By b dlla & & (o = 0.05) AVl
S e e (3) Baslaad) Aagilly Adal) 3 8]
dxdiye af a5 o(4.24 3.96) o bl oda e cllan ) Gl gl Cangl
Aad J8 O Cun et @S lie o sy Ralsal ) Aol 858 e o Taa
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Ll ) Jalea
X3 y
O3 Bl 1 .592™
x3 Sig. (2-tailed) .000
N 67 67
O Bl ) 592" 1
y Sig. (2-tailed) .000
N 67 67

** (2-tailed )0.01 e sive die Lilas] J1a Lals Y|
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20 Jaa)
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g Lyl A asas e oy 1385 (0.592) o Lol Jales G O (Apudlis) 5304l))
Leidhan Cpaxiall 2l 830l ol O (e Ja 1a 2ayla AR 038 aladly ¢ apuiiall O
g Sally JAY) il saly)
DAY Ao Al dpda Bl ) Judas il 1(11) By Jgand)

3 gl Qoo |l Qe | ntl el B
< Ly | i G il
1 5922 .350 .340 249
a. Predictors: (Constant), x3
Gl Jalas
Sla L gl
el O > F | ava
iy all 4 all iy all

89



4B & daldd) cililasall Auudlinl) 3 5ual) Jual B ¢y g5aall 313 g8 Al o
— dilase Al o -

Slassy) 2.169 1 2.169 |35.009| .000°
1 Sl 4.028 65 .062
g saxall 6.197 66
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b. Predictors: (<), x3
S alaad)
G el
Ao bl pe O aleall 4 jonal
zisadll — t ayall
| P
B - und Beta
1 (k)] 2.655 .305 8.718 | .000
X3 436 074 592 5.917 | .000
a.aull Luaidl: y
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20 Jaa)

513 bl a8 g5l s of ) cplil dulat g e Gatiall R? sl Jalea iy
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Uasll §f wagaill 8 Asadia e ()8l dalse ) (g3 (%065) isall dpilly 28U 4
(Sig- Tas Alle Ailias) ANS 3 (35.009) Lisunal) F dad of el LS . Jsial
Jiig adal) Apdajd by celld e 2lys «0.05 ANV sise e JE a5 = 0.000)
2alS g saa) BE) Atlaan) A2 53 A a1 oSa ¢ by A ALl dpdajdl)
AEDU 3 Aalall cildapall dpudlal) shall Spien A sl Byl ale]
rdagl e i) dpa A

ddeid) ALY e Jlse SO One-Sample Test jlial el dald) culi sl
Al e Bpunal) AL HLERY) 138 Aaii riasy JUI) Jpanlly chashl) daejall duia lly
AR
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X4
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ol | bl | Slaal) x3 Ol
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X471 &) il &l ) 58
o O3 all Jadll ¢1aY) 4 jlie L5
X42 e de guin gal) Lladl)
8 liS (bl elal ol yipa aladinl a3y
X43 0533l 5,1
25 05 sl Gl Cyiny A e o

X484 anill) S e
3aa) ol 4wl JL3IONe-Sample Test

LAY dad= 3
Glaa [NV, (24 Jawgie | Bl 9500 ASH Jalxe
ol tailed) | GO | Ll aal | e asl
x41]126.201| 66 .000 1.149 1.06 1.24
x42123.013| 66 .000 1.358 1.24 1.48

x43123.002| 66 .000 1.313 1.20 1.43
x44126.451| 66 .000 1.597 1.48 1.72

SPsS galill aladiuly Alaay) Jaladl) gilii o Uy (Lald) dae) e i jdaal)
20 e
el Al (X44 ) X41) il Ohlad) apan o saalsl) &ll T jlas) kil
o Jil 25 ¢0.000 gskuss (Sig) Anbas) A¥a Lo Ciia 38 (s 3l apiis dnsli)
cllagia G Alle dlaas) A i g dlla &1 6F (0 = 0.05) AV 55w
S elie e (3) Balaal) Aagilly Al A1 cililaiud

.059 483 436 | 67

.057 467 4.31 67

.060 494 4.60 67

t.~ ”..

a.u:'i)a (""5 ‘;.6‘9 c(460 ‘415) O ubb:d\ FRYY és; Ql._l\.\"' N eala \‘5.\.4 u;‘gb.a
Lad Ji G Cus caledll 0 a0y alsd) ) dalsd) 48 e [
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alal) iy al) 8 A dlall 83y (sl 5yl sled 2alS Al aniiy dalia G
bl Jae
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Aasll Bl Bl L) (lad il £(13) ) Jaad

LY Jalaa
X y
Csmm Bl ) 1 .904"
X Sig. (2-tailed) .000
N 67 67
O bl )| .904™ 1
y Sig. (2-tailed) .000
N 67 67

** (2-tailed )0.01 s st 2ie Gilias) J1s Bls Y
SPss galill aladiuly Alaay) Jaladl) gilii o Uy (Lald) dae) e i jdaal)
20 e
onially (Cgdall aniy dailia) X4 Jainall puiall o A8 bl Y Jalat (g praaly
dapd asas e Ja 1385 (0.904) & Ll Jebee G G (Lpuslal) 330al) Y1 polall
cpsiall aal (830l 1 G (e 135 Tyl A8 o34 lasily ecppiiiall (o A Lol
e oSally AV el 8 sl L)y
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gl‘g.a.'d\ uadla
zhsalll [l dalas | Jalae Jobra goye | paill (5 jlumall (il
Jaall Jaaill
1 9042 .817 .814 132
a. Predictors: (<), x4
Ol Jalad
3 saill Elbeall | cdlabeall |t A |zl
A adl e | Ay )lxal)
Jlasay) 5.063 1]15.063(290.292 .000P
1 Sl 1.134 65( .017
gyl 6.197| 66
a.lll paidlr y
b. Predictors: (<)), x4
< lalaad)
zosadll e Ol [ O lalal) t avall
Al Al
B aal Beta
&)
(Constant) 1.014 .202 5.017 .000
x4 .788 .046 .904| 17.038 .000

a. Dependent Variable: y
SPss gualill aladinly Alaa) Juladl il o 5Ly (ald) das) e jsaal)
20 sl

Osall paiy Aaia of ) o Jilad gan G Gidiall RZ apaall Jalas iy

Al 330l 3 Alalad) chril) o % 81.7 diast Lo judy g3l 5yl alad 2alS

Usadia e al dabse ) (5325 (%18.3) daall dually 480U 3 dalall cldanall
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5 amg t A (S il A ) i) (s aaad) Apdad by celld
Gl Bl 55 B ssaall Bl dlad a0 5al iy daial dilas) AN
AEDU b dalall cillaall

il dpagdyl) Ay

Lol dslaidd) ALY (e Jlge JSI One—Sample Test il o)l Zaldl culd sl
pendl) A il) e Bpemall LS SLEAY) 13 A ey ) Jpandly ectindl Al
sidal) (e Byaall ALSU One-Sample Test Lal Juas gilid :(15) a8 Jgaad)
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. 503 gaal dsilaay) cilivagil)
Wil | Gl | sl w Hlasy] alivagd
gl | g aad) | aleadl | N X giiall
036 | .298 | 424 | 67 X 553ad) )3
3 1) i) LEA) One-Sample Test
LY 48 = 3

tiad | o | vl (2 [ il lsia | 5,40 9596 48 Julae

4l | tailed) SVl | el

34.100 66 .000 1.243 1.17 1.32

SPsS galil) aladialy Slaa) Juladll milis Lo pUy (ald) das) ¢ juaal)
20 e
28 0l Y e Asal) i clla) bgie of saalgll Al T L) ekl
(0 = ANV g5 5o Bl 25 ¢0.000 gslaui (Sig) dviloan) As Lad (3ia
L) 28 ot el G dlle dlaaa) A¥a cld By b dlla G (10.05)
S el e (3) Balaal) dadlly
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X y

O Bl ) 1 .902"
X Sig. (2-tailed) .000

N 67 67

O bl ) .902™ 1
y Sig. (2-tailed) .000

N 67 67

** (2-tailed )0.01 e sive die Lilas] J1a Lals Y|
SPSS galill aladialy Alaay) Juadl il o 5 Uy Al slas) ¢ 2 jeaal)
20 Jua)
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a. Predictors: (Constant), x
95



4B & daldd) cililasall Auudlinl) 3 5ual) Jual B ¢y g5aall 313 g8 Al o
— dilase Al o -

Ol Jadas
Model z el O el | el t ayall
Abedl e | A el
BN 5.039 1 5.039(282.851| .000°
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Lo s pyaall 3 o ) gl ddad Jsaa (e il R? anatll Jalaa el
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The Impact of Organizational VValues on
Administrative Creativity
“A Field Study in Syrian Public Universities”

Dr. Said Esber”
Dr. Rami Mohammad”™*
Yara Ryad Abad™™*

Abstract
The aim of this research is to determine the impact of organizational values
(organizational management values, relationship management values, mission
management values, environment management values) on administrative
creativity, in a sample of Syrian public universities.

The researcher distributed (500) questionnaires to a facilitated sample of
managers, workers, and members of the administrative cadre responsible for
making different forms and types of administrative decisions in the following
Syrian universities: Damascus University, Tishreen University, Aleppo
University, Homs University, and Tartous University. All the distributed
questionnaires were retrieved, and then the researcher excluded (13)
questionnaires from them because their data were not complete, so the number
of questionnaires that were completed was (487) questionnaires. The researcher
analyzed the data using statistical analysis software (SPSS 28).

At the end of this research, the researcher reached a set of conclusions, the
most important of which are: There is a statistically significant impact of

*Associate Professor - Department of Business Administration- Faculty of
Economics- Lattakia University- Lattakia- Syria.
**Associate Professor - Department of Business Administration- Faculty of
Economics- Lattakia University- Lattakia- Syria.
“*PhD Student- Department of Business Administration - Faculty of
Economics - Lattakia University- Lattakia- Syria.
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organizational values (organizational management values, relationship
management values, mission management values, environment management
values) on administrative creativity in the universities under study.

Keywords: Organizational Values, Administrative Creativity, Syrian Public
Universities.
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