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The role of value chains in raising the
competitiveness of the Syrian
pharmaceutical industry

ABSTRACT
This study dealt with the concept of value chains and trade

exchange at the global level, how value chains are formed and
their types, the size and nature of participation in global value
chain, in addition to the reflection of the covid-19 pandemic on
global value chains, the research relied on the descriptive
analytical approach and by using the analysis of the value
chains of the porter within the scope of the Syrian Arab
Republic, by applying to the pharmaceutical industry to show
the extant of its ability to achieve higher added value and
achieve competitiveness to participate in global chains, using
the porter value chain analysis,

The study concluded that Syria lacks networking with
regional and global value chains and does not give the
importance of backlinks, which contribute to getting involved
in value chains, despite the comparative advantages that
characterize in Syria.

Key words: value chains, pharmaceutical industry, Porter's model
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Abstract:

This study aimed to study the role of front office employees in
achieving customer satisfaction in four-star hotels in Tartous. The
researcher relied on the descriptive analytical approach. The
questionnaire and interviews were used with clients of the studied
hotels. The questionnaire was adapted to measure research variables,
depending on previous studies. The researcher used Likert's pentagonal
scale. 60 questionnaires were distributed and 37 questionnaires were
retrieved, and as the questionnaire was distributed over a period of four
months (from January to April 2021), some difficulties were
encountered in terms of preventing the reception department in
cooperating to distribute the questionnaire, and many clients did not
respond to filling out the questionnaire.

Among the most important results that have been reached:

The absence of a relationship and influence on the external
appearance of the front office employees and the responsiveness and
speed of service provision on customer satisfaction, and the presence of
an effect of kindness and good reception on customer satisfaction

Among the most important proposals:

The pursuit by hotel administrations to choose front office
workers with good manners and kindness in dealing with customers
and those who have hotel work experience, especially that work in the
front offices is very sensitive because of the workers in it in direct and
permanent contact with all clients and guests of the hotel.

Key words

Front office staff, front office staff appearance, responsiveness
and speed of service delivery, kindness and good reception, customer
satisfaction, four-star hotels in Tartous.
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! ) Front Office Department Introduction, Operations and Key Functions Introductions to The Hotel Front Office
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