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The Impact of Social Responsibility in Achieving the Growth
Applied Study on Five Stars Hotels in Latakia

Abstract
The aim of this research is to study the impact of the dimensions
of social responsibility which are (social service, environment
service) on the growth in the hotels.
The study society consists of the five star hotels in Latakia, the
study sample contains the managerial leaders in the hotels, the
simple and multiple regression were used in data statistical
analysis , the study fond that there is a high level of social
responsibilities in the hotels, and there is clear impact of these
policies in achieving strategic growth at confidence level 95%.
The study recommended to take advantage of the applied policies
in the international hotels regarding the study variables and

incorporating them in the overall strategy of the hotels.
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and Financial Performance in the Australian Context
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2011 alad Lo Laia¥) Adgpally (alats ndisly 2585 4)5 20 Juabl: (3) a8 Jgandl

A al | g Al | quga
Gap,inc 11 Johnson Controls Inc 01
General mills inc 12 Campbell soup co 02
Intel corp 13 International _busmess 03

machines corp
Coca-cola co 14 Bristol-myers squibb co 04
Pinnacle west capital corp 15 Mattel, inc 05
Avon products, inc 16 3m co 06
Consolidated edison,inc 17 Accenture plc 07
Spectra energy 18 Kimberly —clark corp 08
E.l.DuPont  De Nemgérg 19 Hewlett-packard co 09
Johnson& Johnson 20 Nike,inc 10

Source: CR Magazine; The 100 Best Corporate Citizens;
http://thecro.com/files/100Best2011 List_revised.pdf
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D.Mahmoud zanboa Maha Abedalrahman

Research Summary:

Syria is one of the countries that apply the managed exchange rate
system, which allows the monetary authorities to adjust the exchange
rate, according to what it deems appropriate.

Therefore, the policies and procedures that the economic and monetary
authorities followed were able to keep the change in the informal
exchange rate acceptable until the year (2020), which did not exceed
1000 SP for the US dollar.

Then at the beginning of (2020), there was an accelerated rise in the
unofficial exchange rate, during six months it reached 3000 SP, an
increase more than twice what it reached in nine years of the crisis.

In order to analyze this phenomenon, which seemed exceptional, we
studied the most important measures of the Central Bank of Syria to
adjust the exchange rate and limit its rise during the crisis, and we have
tried to analyze the extent of the impact of the external factors on this
rise, such as the Lebanese economic crisis, the Corona epidemic and
the Caesar Act of American sanctions, In addition to the review of
economic policies in Syria during the crisis.

The research concluded that: the main reason for this sharp rise in the
exchange rate, is the decline in government performance, with the
accumulation of economic problems, such as low productivity, wastage
and the depletion of savings, which caused weakness in the
management of foreign exchange resources, in addition to the failure to
make sufficient efforts to reduce the increasing need to import, which
led to the weak elasticity of demand for foreign exchange, and this is
what made the impact of external factors exacerbate rapidly, So was the
height in the exchange rate much greater than the price that can be
determined by the balance of supply and demand forces.

(Key words: the exchange rate, the Syrian pound, the Central Bank
of Syria, the crisis).
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Building an index to measure the
financial market development

Qatar Financial Market case study
(2009-2017)

Abstract
This study aims to introduce the topic of financial market development,
and to research the possibility of designing and building an index to
measure the development of the financial market, as the index was built
based on four dimensions: the size of the financial market, its
accessibility, economic efficiency, and stability in the financial market.
The Qatar Financial Market was chosen to measure its level of
development during (2009-2017), as the results showed that the Qatar
Financial Market enjoyed a good level of development in 2014

according to all dimensions of the Development Index.

Key words: financial market development, development index,

Qatar Financial Market.
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’ Ralph Chami, Connel Fullenkamp and Sunil Sharma, (2009), A
Framework for Financial Market Development, IMF working paper,
p51.
8 Gilson, Ronald J. and Reiner Kraakman, (2003), The Mechanisms
of Market Efficiency Twenty Years Later: The Hindsight Bias,
Journal of Corporation Law, p 715-742.
% Luc Laeven, (2014), The Development of Local Capital Markets:
Rationale and Challenges, IMF Working Paper, pp17-18.
1% De la Torre, Augusto, Juan Carlos Gozzi, and Sergio L.
Schmukler, (2008), Capital market development: whither Latin
America? in Financial Markets Volatility and Performance in
Emerging Markets, Chapter 4, pp 121-153.

@l el sl 5018 g0 Guli ((2019) lays aghy ¢ sy (ulea o
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the ASEAN-5 Equity Markets, International Journal of Trade,
Economics and Finance,P1.
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The Impact Of Management Conflict Strategies On
Employees' Entrepreneurial Behavior

Field Study On Employees At Syriatel
Telecommunications Company

Yara Alraee *

Dr.lssam Haider =+

Abstract
This study aimed at identifying the impact of management conflict
strategies on employees' entrepreneurial behavior, therefore a
qguestionnaire was designed to collect data from a random sample of
251 employees of Syriatel telecommunications company. Based on
statistical analyses, One Samples Test and Simple Linear Regression
Test, results showed that there is a positive statistical significant effect
between management conflict strategies and the entrepreneurial
behavior of employees at Syriatel telecommunications company,
where the impact of strategies were prioritized in the following order:
Collaboration Strategy, Compromise strategy, Avoidance Strategy,
and Accommodation Strategy. While, there was no statistical
significant effect between Authority Strategy and the entrepreneurial
behavior among employees. As a result, the study recommends
adopting entrepreneurial behavior of employees as one of the job

evaluation criteria at Syriatel company and correlating it with the

Keywords: Management conflict strategies, employees' entrepreneurial

behavior.

*Researcher at Higher Institute for Administrative Development— Damascus University.
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