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Abstract

This research aims to identify the impact of workers' exposure to Workplace
Incivility in its four dimensions, namely: (Hostility, Privacy invasion,
Exclusionary behavior and gossip) by Counterproductive Work Behavior CWB
in its five dimensions: (Abuse, damage to production, theft, sabotage,

withdrawal)

The researcher collected data using a questionnaire designed for this purpose,

and the number of questionnaires valid for analysis was 161.

The results showed an effect of interference with privacy, backbiting and gossip
on the behavior of sabotage and theft of workers, and an effect of backbiting,
gossip and hostility was found in the behavior of harmful production, and the
presence of an effect of exclusionary behavior on the abusive behavior, and the
results also showed that males more follow harmful work behaviors than

females.

Key words, incivility behavior, Hostility, Privacy invasion, Exclusionary
behavior and gossip, Counter productive behavior, Abuse, damage to
production, theft, sabotage, withdrawal.
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b. Predictors: (Constant),dsa saslly JAx5 | daill y duall
Coefficients®
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta T Sig.
2 (Constant) 3.762 199 18.933 .000
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Aagaill 5 Al .159 .059 206 2.709 .007

a. Dependent Variable: <Al

fpagadlly Jaxll Jiiwdl pmial gaed dflas) AN 53 A sy Bl Johall G it

Gpapadly JSl 88 AN Gfee dad s ey el dilu 3 degally Gl

L Gand) L daghadl V) L)l

S agm 6 %13 Ay ol @kl dgailly slly pagadlly Jaxl) Glad) i

) il sty Al 05S55 .% 13 Gy Aasailly dpagadll Jaall Al ol
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Coefficients
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B Std. Error Beta T Sig.
2 (Constant) 2.714 273 9.952 .000
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Model |R R Adjusted | Std. Error | F Sig
Square | R Square | of the
Estimate
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Coefficients®
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta T Sig.
2 (Constant) 3.829 .200 19.141 .000
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Abstract

This research aims to identify the patterns of leadership
behavior prevalent among the directors of departments in the
Central Bank of Iraq as seen by the workers, and to know the
level of job satisfaction, and the impact of the manager's
leadership behavior on levels of satisfaction with the presence
of other variables such as organizational change.

The researcher concluded that job satisfaction is affected by
the manager’s leadership behavior, but there are other factors
that can affect job satisfaction, and that the correlation
between leadership behavior and job satisfaction was positive
and moderate to some extent and rose with the presence of
organizational change in the organization, and the researcher
believes that it is appropriate to work To use modern methods
in dealing with workers to increase their level of job
satisfaction, which has the role of improving the
administrative process and increasing productivity.

Keywords: leadership behavior, job satisfaction,
organizational change.
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The Intellectual Capital and its Role in the Process of Identify-
ing Training Needs at Tishreen University

Dr. Laylan Shihap Mohammad *

Abstract

The study aimed at identifying the Role of Intellectual Capital in
The Process of Identifying Training Needs at Tishreen University. The
researcher relied on both, the Deductive Approach as a general method,
and the Descriptive Approach. He distributed a questionnaire to (303) of
Employees in the Central Administration at Tishreen University, (260)
questionnaires were retrieved, which (242) questionnaire were valid for
use, and then a field study was conducted in order to demonstrate this re-
lationship between the two variables.

The researcher reached through the study; There is a lack of interest
of the Senior Management at Tishreen University into the Intellectual
Capital available to it, in addition to the lack of the Senior Management at
Research University in supporting the Process of Identifying Training
Needs.

The study concluded that; There is a Significant Relationship be-
tween the Intellectual Capital and the Process of Identifying Training
Needs. Therefore, there is a Role of Intellectual Capital in the Process of
Identifying Training Needs at Tishreen University. This study also
reached a set of recommendations and proposals that would positively
contribute to enhancing the Role of Intellectual Capital in the Process of
Identifying Training Needs at Research University.

Key words: Intellectual Capital (Human Capital, Structural Capital,
Relational Capital), The Process of Identifying Training
Needs.

*Researcher: PhD of Economics
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:The importance of Intellectual Capital xSl Jlall (uf) Aar]

Bl 5,08l 335 Aaafl) Biiat 8 Laal Jalsall ST e (& JW) oy 3 21

a_a\.da.mﬂ
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f sty tlid
:Human Capital gl Jlall iy (1

DLSEN) aame 251 3 gyl JLall Gulyd sl (s gp-ial) JLall () day
JalSs e Jany 530 juainll 548 .(Kaya, et al., 2010, p156) ikl & yskills
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SadY eI culyaally echlgall (Ailiall 5,08l o5 Shiay ot 801 a g o esal
&L (Abdulali, et al., 2012, pl) (s -5l el s el dbial i) Zoleal) BN
uﬂ:..u L;AJ\ Lpaal) o) Jla 8 il abaiall el dhadl ga (gydll JLal) )
QI_ALM LeasS ¢ulu) calyndlly el pmaldl cclyleal) e ddle culygidd Ui S\J;\
il 30 a1 Leaa s Ta 435
:Structural Capital Sl Jlal) uly (2

sV Jadis oSl QW) Gy pealie o SE peaial)l Gl JW) () Sy
&b el Adymal) (3035 g ) Lpeplafl) BHEY 1) ALYl ¢ Janll Aiadiy sy
il iad 3 o Sl cdilead) ailingia cJoall daliil (ho IS Jady LS tdadanal
eladanaly 38 e U0 AGKNT chadll e il oyils ) AsleaYL daaall
Jualt by &1 (Altinok, 2005, p267) sy Jaa .(Tarus & Sitienei, 2015, p51)
L)t e Lggle sl ol sliva) 25 1 jealial) (o gie co Bl Sl
Ol ) leglad Liasd iS5 by ae) e 4953 len 1 e bl s bl
ey o) AT (555 (pay il LS YY) Aiuls e sdibina) 5
g 1Y)

:Relational Capital &l Jlall o) (3
laisally DY) e JS e Al DBl dad ) Al Jlad) Gy ey
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Oanliall i Cluad & Lig S Wl Ak aladialy Calll Bl 1 bl Gy el HLsd)
Glual #Lig € Jalas ila 25 Cua ((Ghadir, 2012, p234-246) 4yl & deriiudl)
JS A3 i las ¢(1) a8y Jsaall mamge 5o LS Lae Lli) Sl apen
1385 €0.7 G ST a5 0.965 438N &Ly S Ll LA Jalae dad caly Cum Gaa e

o

s Ol s bl gaea O e Oy
Reliability Statistics Abiw¥) chle amad Flig,S W Jalea (1) Jgaad

Cronbach's Alpha N of Items
965 43

20 J)ua) SPSS galin alidialy lasy) Jiladl il : juaal

Ll LB Jales oy aall) o8 2Ban e 1€ a3 clyiite el Jalaa
iad O (2) dsaadl DA e cialdl amy G aa e IS Al i ¢y S
o ST Lgrpan calS3aa o jite S Guld b deatid) el 5L S W Jalas
oM @bl Ladia e Jay 1345 ¢0.70

Reliability Statistics saa o jatia J<I ¢ Ligss W Jalaa (2) Jaad)

(Variable) _sial) Cronbach's Alpha N of Items
s ) Jlall Ll HC 876 12
A Jueall (il sC .865 10
(A Jual) Gl RC 903 10
Ay ,a8l clalday) yass (TN 829 11

20 )laal SPSS gabiy aladialy Alasy) Julalll milds : juadll
Ll siallS bl Ciyda e Al 8530 iyl A8 dulyy caalll LS Al
sl el cuilS g ¢lilal) el sy «(Ghadir, 2012, p247-248) !

Sig = p = & LS ¢ ulial Gra e Thige iy Sy cdiilan) AV 3 gl 4sina
Cre 280 a8 Gall) 55 Glayy (AN (g5ie (g il AVA Jlaa) 0.000 < = 0.01
Al L dde o addill dalls L) ciaaly sl cys ciliy aa
AL bl S0 SN el (3) ) JEN Jsaall
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HC | sc | rc | 1c | TNI MiaTIO'
Pearson Corre- 1 0017 | 9417 | 991 . | 086
HC lation .842
Sig. (2-tailed) 000 | .000 | 000 | .000 | .000
N 242 | 242 | 242 | 242 | 242 242
Pearson Corre- | g9~ | 4 0377 | 990™| _ .| 985"
sC lation .847
Sig. (2-tailed) 000 000 | 000 | .000 | .000
N 242 | 242 | 242 | 242 | 242 242
Pearson Corre- | g1~ | o377 | 1 9747 | 971
RC lation .842
Sig. (2-tailed) 000 | .000 000 | .000 | .000
N 242 | 242 | 242 | 242 | 242 242
Pearson Corre- - *x o -
o tation 9917 | 9907 | 974 1| gog | 995
Sig. (2-tailed) 000 | .000 | .000 000 | 000
N 242 | 242 | 242 | 242 | 242 242
Pearson Corre- | ¢ | ga77 | ga0™ | 56| 1 902"
TNI lation
Sig. (2-tailed) 000 | .000 | .000 | .000 000
N 242 | 242 | 242 | 242 | 242 242
Pearson Corre- o - s -
o laton 986" | 9857 | 971" | 9957 | e 1
Total g0 (2-tailed) 000 | .000 | .000 | .000 | .000
N 242 | 242 | 242 | 242 | 242 242

**_Correlation is significant at the 0.01 level (2-tailed).

slua il sl
clalial) aaas Al B gpdall Jlall (uld o8 g 1 A Loydl) Lajil 1
O Aaaly B A0

oy o Al gy B lony Gaaldl 15 ¢ A A A A il LAYy
ol (HC) il elae) 25 385 capnndll Jalaag Lyl culalia¥) apaaiy gpdall JU)
L (5) s(4) Jslaall yedai d) .2\_3.).9;‘3&\ Glaliay) asaanl (TNI) Sally gl JLall
e

Model Summary Juwall JJasiy) Jalas (4) Jgaal)

Model R R Square Adjusted R | Std. Error of the
Square Estimate
1 842 708 707 265

ANOVA? Gl Julasi (5) Jgaad)
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Model Sum of DF Mean F Sig.
Squares Square
Regression 40.980 1 40.980 582.831 | .000°
1 Residual 16.875 240 070
Total 57.855 241

.20 Jlaual SPSS galis aladiuly dlasy) Jaladl) guilii : jaaal)
tde) Lol Ayl id) Ao

Cun Ayl lalia¥) s lee 5 (gyid) JLal Gl o Adpine ABle lia
£(0.01) AV (s5isa (1o sinal (Sig=0.00) ANV Jlaial dad G (5) o) Jsaall ekl
oy o2 Aigina ABe a9y pie e gl ) panl) Apdajp by i) (b Ml
33290 J85 D ALl) Ada ) Qo 400,80 claliad) apaaty Llaey ol Jlal
alae Gl (4) a8y Jsaal) selal LaS . 0y Aaaly (B Cppiiial) (o Aigina Ade
O ool Gn sy b Ll e Jy sas (R = 0.842 &by s LY
aaas Alee & A 50 %70.8 & Ao Jay sa5¢ R 2= 0.708 aaaill Jules &1
Ll (ulyl s Allin & iy Las ¢(gpiall Jlall () 8 culyianll s 23,8 culalia)
ciad) Jae Raalall 3 88l clalial) yoas Alee 8 gyl
cilaliny) aas Lilee b AN Jlal) (ud g9 o Al Lo il L) 2
O Arala (b Ly ya)

Ll Jalae ol anlll o5 eyl ua il 380 L) dpca ) LaaNy

&5 a3y gl Jalesy L)l lalia) apaaty el JLal (ol G AU ¢ smn
tl L (7) ¢(6) Jslandl el 3 L el JLl ()l (SC) a3l ¢ lac)

Model Summary Jawelt jlasi¥t Julas (6) Jgaadl

90

Model R R Square Adjusted R Std. Er_ror of the
Square Estimate
1 847 717 716 261
ANOVA? ¢l Julas (7) Jgaad)
Model Sum of DF Mean F Sig.

Squares Square

Regression 41.478 1 41.478 |607.834] .000°
Residual 16.377 240 068
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| Total | 57.855 | 241 | | | |

20 )\aa) SPSS galiy aladiuly Slasy) Julall) il : jaaall

Al L il Ll ad) das

Y Al lalia¥) st Ailee s Al JLall ) o Lsine ABle Slia
¢(0.01) AV (s5iue (ra Jiaal (Sig=0.00) ANV Jlaia) dad & ((7) Jsaall skl
oy o Asina ABle a9 pie o ali ) pal) Ldah (b Call) (b L
ALl il Jug ¢ s dmaly (B A8l clalial) spaas Llesy gl JLall
LU Jalas 3 6(6) o8y Jyaad) el LS o iaial) (o Lsina 48NS wsagy Jsii )
il Om (B il G 5585 b Ll e Jay sas (R = 0.847 4l (s
i Alee il 50 %717 O (e Jay 1aag R 2 = 0.717 20a3l Julas
OS5 ol (opal Jalsal asmy 88 Lag ¢ ISagll QL) (uly 8 colaall s 2l) clalga)
Glaliay) aat Ulee 8 el JLal Gyl 150 ollin G iy Laa ¢l 3333k
cad) Jas Aaslall L))
cilalia¥) auad Lilee b L Rislad) Jlall Guld g0 aagy (ASEY Lo i) L) 3
O Arala (b Ly ya)

Ll Jalae olny anlill ol a3l Apa il A0EY Lol ) sy
25 28y a3l Jaleas A0ap8l) clalia¥) apaaty A S Gl g ARy ganpm
tok e (9) ¢(8) Jshaadl ek 3) . L&D JL) ) (RC) a3l 6 lac)

Model Summary Juwel) Jjasiy) Jalas (8) Jgaad)

Model R | RSquare Adjusted R | Std. Error of the Es-
Square timate

20 Jlaa) SPSS gualiy aladinly ilany) Joladl) ilii 1 jiaal

ANOVA?cull) Jalai (9) Jsaal)

Model Sum of DF Mean F Sig.
Squares Square

Regression 41.039 1 41.039 |585.705| .000°

Residual 16.816 240 .070
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Total 57.855 | 241 | | | |

a. Dependent Variable: TNI
20 sl SPSS gualiy aladiuly dlaay) Jalakl) ailii 1 jtaal)

RGN Lo a8l il sl dags

3 438l clalia¥) apas Alee s AN JLal Guly (g Adgine Al Slia
O sl AVA Jlas) dad Sig = p = 0.000 < o = 0.01 & ¢(9) Jsanll ekl
1599 ate o ali ) adal) Adad (b iald) G AN €0.01 AV (s5iue
(s Aaaly (A Bl clalial) aaad Llesg Al Jlad) Gl o Lsina dBe
a8y Jsaad) jelal LS . yiiall (yp Aigine ABDMe gy S (A Al A3yl g
On 58 b Ll e Jay sa5 (R = 0.842 &b (ynm LWLV Jdulaa &1 «(8)
Sl 50 %70.9 G e Jay sa5 ¢R2=0.709 20n3ll Jalaw &y cpm 3 gy yiial)
Ala & iny Lae ¢ 8000 JW) (uly g3 el o a8l cilalgaV) st ke
) Jae daalall Lyl clalgia) paas Alee & 0kl Jl) oyl \J}a
clabiay) ayuad A jlas b S8l Jlal) ulid 98 dngm tAunill) Ll il Ll
Ot Aaaly B A0

) Om AL () guy Bl Jalae Gl Gl 28 Al Aaajdl) jLidYy
(IC) 3l elhac) 25 a8y . apaafl) Jaleay Adadill cilaliaV) apas Llec g g5l JL)
: ) (12) ¢(11) (10) Jslaadl ek 3 S8l JLall Ll

Correlations clalay) yaas les g Sl Juall guly Co 0 s Bl Jalra (10) g2l

L1
IC TNI

Pearson Correlation 1 856
IC Sig. (2-tailed) 000

N 242 242

Pearson Correlation 856" 1
NI Sig. (2-tailed) 000

N 242 242

.20 laa) SPSS galiy aladiuly Alaay) Juladl) milii : jiaal)
Model Summary lswd) jlasiy) Julas (11) Jgaad)
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Model R R Square Adjusted R Std. Er_ror of the
Square Estimate
1 .856 733 732 254
ANOVA? ol dias (12) Jsal
Model Sum of df Mean F Sig.
Squares Square
Regression 42.415 1 42.415 [659.304| .000°
1 Residual 15.440 240 .064
Total 57.855 241

20 )aa) SPSS gualiy aladiuly Slasy) Jdall il : jaaal)

sty L il LaA) A
3 Al Glalia¥) apas Aleey (S8 Sl (i) g Aigine A8 lia
O raal ANl Jlaal ded Sig = p = 0.000 < o = 0.01 & «(12) Jsasll yekil
3599 pte o ali ) aaal) Adad (b ald) (b AN €0.01 AV (s5ine
e Aaaly (b L8 claliay) st les g (S8 Jlad) Gl Cm Agina dBe
Jne Aoaalad) (o Cpphial) (pp Agine ABUS agngs Joh ) Abal) L) Sy
Ja 545 R = 0.856 by sasn Bl dulea & ¢(10) a3y Jsand) el LS . cuad)
R b 23 Jales & (11) Jpaall Lelil cm (8 ¢yl o535 spb blg)l e
5 Ll SalEaY) pasd Blee 8 s 050 %73.3 O e Jy sas 2= 0.733
i Las ¢ bl 833ale S5 ol Jalsad agry 85 Lag ogpSall JU) () 3 clial
e Aomalal) 8 308l cilalial) et Lilee 3 (<l JLal Gl Tsn dlla &

LCaanl)
Cihaiie (re e JS1AGR ol clla) Laligia «(13) ady V) Jsandl jedays
)yl
Descriptive Statistics Jaiia J< Adal) 28 clila) hiugia (13) Jeaad)
(Variable) _jial N | Mean Std'tigf]"ia' Sig
s ) Jlall (il HC | 242 [ 2727 | 542 .000
ASagd) Jall (il SC | 242 |2.700 | 560 .000
(Al Jlall (il RC | 242 [ 2664 | 574 .000
¢ S Jlal) IC | 242 | 2.697 550 .000
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L padl clabdial) smaad | TNI | 242 | 2.674 | 487 .000

20 Jlaal SPSS galin aladiuly Hlaay) Julall) ills : jaaall

tcluagilly claliiiuy)

Y lalimay) ) aldl Jia g diiled) b3l A (e elaliniud)

daala (8 2aypail)l lalia¥) st dlee g ()Sall JLl (ol G Ailag) A8ke @llia

caalyy cgsis sarb b)) U axially Jiid) axial Gu BN LS 3) ¢
G ek 1385 ¢(%73.3) 223 Jalas dad il aa 8 ¢(R = 0.856) 4
Lo Aaala 8 Lol Cilalial) aoat Alee 8 (gySal) JU) Gl s llia

1

Janll Lot ae a3SH) e cplelall 5)08 Coana dilagall Al LA (e (352

JleeY1 2t e cplalal) Ji (e pajal) Cana ) dalaa L ¢ ST il e Jaadi
ole Ja il Jae daalall b ¢yshalial) LSty i 5580 G LS tiapnia 45k
Augllaall el 3o LS Jaall Slay S e

Gy oy inll o daalall & o) ISl & i) Auh3 P e 353

acx Al YLy lagladl) alai skt o Janll Cinaa ) ALY iyl
Aakaily Al el B LS ¢4 ialafil) culaagl) Catide o Gl Al
cdaxd) eI AUy 2Kl e sleally Cpalalall ays 510 A0Sy ila sladll

Fralall 3 Llell )30 U8 (e S ac Bl il ane e@na) 2l A e (i

esall g g il e (mh sy Ml e B A5 (e cinl) Jas
e S A8 peall BlA (8 g Lay ¢plalall

4

Jualilly JuaiV) Jlae & Coleball £y el o3 408 ¢Alasall AuhAl) DA (g 455

Gldle Al Jlae b Gndl Jae dralall g2l jseai 25ny N ZLAYL (AT aa
Gsid) e el 5yaY) Glaslall pa pald Jag A cllausall ge 48150
Ll Sl sy

A adl) claliaV) aaat ylate Alalall clylaall Al ohdl s lisie il 6

O O 3 e paine AleaS Il Llall 3)aY) alaia) Caea e Jay a5 ¢(2.674)

o)) Gaxt ) JSWa Gty )31 U8 G aleinY) i Aol Ty Pla

Cana ) 28l 6208l clalia¥) aas Dlee 2gnl oD 2SN a5 Conunag

ptey clgle Calailly Lilenl) 038 (i yies Al Cllzad) e Coyeill Ulall 5)l0Y) plaia)
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laliay) st Llee 8 oY) sy A sl Joladll Lilee L5 o 3olii]
Ll Jae dasaladl G cplalall £3y)80)

t VL Cnlll pag tled) Jeastl 25 ) lalin) o pm 8 sciluadlll

5235 ccolalal) LAY (501 Cojlaally Loyl ailly cihleal) A e Jaal) 35550a (1
¢ ST il gpane Jat e 5508l iy Byiaial) gl aa Jaladll o o308
&Ll DA o elld aiyg edilelis 50 Sy Jand) Ly cplelall 558 5045 ) dalayl
Cplalall DUl e s iaatiall Cupafll Clagliuy Giadl Jae daalal
laaY) Gaat e 5508 3alys ce oY) et Jal e AU cleall

el JleeY) e s el A8 ol o Ganll Jae dxalal) U8 e Janll 355500 (2
il () Gradill aeas 2l YLy cilasladl) adin ki 2SI
AU e glaal) dadaily ALalall clipeadll 441G (plalall ac s ¢diadaflll cilasl
Y1 lleall ekt e Jaall By yam ) ASLaY L d0le iy 30 LS Jaall ooy
iy (Institutional Memory) dieadafl) 5 I3 Gusady et JA (pe Sl

(emalal) Conll clidine) mmylall o168 ae G Sies Ao S5 5)5 500 (3
¢Claally o glaally cilyddl Jalss 8 pgsy Lay o(3dlnn oyl Ll ciliasal
Ghaigally ALEIL )l Jas Aaaladl 8 alalall Z Lalill LA (e @l 255
B3 Cijles QL) 6 aguss 5 Tinlal

Gl Lab ciadd) Jave daalall (8 cplalall sl casil i zrgin aniag 8y puia (4
il tagd paiuall mplafll Ukl ann saise JSis agiliBle s agdilans agihleas
Alaid S0 aglany Laa cddjaal) (e (35850 (gsinnn (o Blially agilal s
Glehay) s o diadll Jas daslall Jae 8y i () ALEYL ()il
LY el skt ALESH il s clulldl a8 A (e ¢A310Y)

O el laliia) Cuoa ) cilalial) paaty Gl Jae Zaslal) slaial )5 0 (5
cilalia¥) ayaat ke iad g2l AP ol ydsts Janll JSLER Gasiii A
& Laa Gyl alaana) ) ALY Ailed) s2gs aLall galall Al apag iy, Al

O #3008 lalial) agaad 8 )oY ae Colelell G850 85 puin g ¢Aday il <)y
cJeall cilalial s o130 45531 2l s
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