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The Available Requirements of Applying
Blockchain in Banks
BBSF Case Study

Dr. Hanan Turkman®
Dr. Fedaa shiekh Hasan®
Ebaa Habib®

Abstract

The aim of the research was to identify a new concept that
began to prevail in all organizations of the world after the
intensification of competition between institutions which is
Blockchain and to determine the extent of Blockchain in
financial institutions. The researcher relied on the descriptive
analytical approach from During the review of the literature
and previous studies to prepare the theoretical aspect of
research on the extent of Blockchain in financial institutions .
A questionnaire was also designed based on the previous
studies, distributed to 60 individuals from the bank crew, to
study the vocabulary of research and limit and collect field
information necessary for the subject of the research, and then
it was emptied and analyzed using the SPSS statistical
program, and has reached the following most important results:
the bank have software and network, Transaction ledger and
Cryptographic algorithms, but does not have Verifying the
transaction from the point of view of the respondents, just as
Verifying the transaction is less available in the bank by

* Dr. Hanan turkman: assistant professor at the Department of Business Administration
- Faculty of Economics - Tishreen University - Syria.

> Dr. Fedaa shiekh hasan: assistant professor at the Department of Business
Administration - Faculty of Economics - Tishreen University - Syria.

®Ebaa Habib: PHD student at the Department of Business Administration - Faculty of
Economics - Tishreen University - Syria.
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51.68% and is followed by Transaction ledger, and then
Cryptographic algorithms, while software and network is more
available in the bank from view of respondents at 75.87%.

Key words: Blockchain - Banks - Applying Blockchain
requirements.
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o Sl e (g0 :(Verifying the transaction) <dleall (e (Beaili—4
A Gllell Gles e Glia JS Bsing ana i A0 UG Aalal)l cDldled)

Cole et ) Juanll lede Juany Al Nilgally Goaall )y lal) dad cualy WSy lually
.(al,2020
tcdjladll (3-1)
Gilexall i DA e adimall axdy 3 L) LUl e Teda Cijlaaall a3

e 380 V) L) Uil Lo oalial dyaiy dyasall 43Ualiii dusjleal Ll zliny 1) AL
Bla A Gl e s iVl Jle¥) Jlays cdled) s Uanglly L) Cilonsal)
Al lsall Ll) dada gl oly I ¢ Lt gy ST 35 illes platiy 48
@l Shaagdl e ol aasEdl ) sl e JIseY) disad o Ul e Jl b
Ly Jise¥) s mle G gant A L) el cld lansgl) Y el il
GlS iy Coladl) Jie cOlaal oda dawgi Al gAY L) lawsd) DA
(& ol
:(The concept of banks) <i)ladl aseia (1-3-1)

V) daelually dlaill gAY Jlee¥) cldaie 488 Jleel cilabiie ojload)) a3
Sl (e Yy Al Gh¥ly sl Jie e Jseal Lelgual (8 8 Lgte aias gl
asad L Lot of WS e liall @) Joal Jia i Ha slsdly YY)
il elaiany Cijlad) ) 5l LAl Lelal claadl; gl Jie 4k
tlad Cpliaiie e seie (pe dibie ALl dusnial) 4l (Liayl 4000
sl ol b Lle Jfise galal aan JSa S Ll e el il cdsall L1
aldl oo lanally aludl Jols S Y1 dal e ZUY) Jalse zad 4da ira o liials
ke Cilias Zplaall Lgyd e Ales Aol Giad gl ofledl NS @)

22



G sl e gadl) sl o GlaSiglia 3 2022 ale 1 aadl 44 dlaal) Gl daals Alas

Jaxi 1 Aalally Gaalally Gpplid) lsall e Ao sana tledl o ()3 AT e S5 cllsag
dlaal Gaiaty Ly Aalia Caillag ool Jal (e USses JalSia U (ae S35 (38
claally laasd) (e Al Ol aan Iy il L2

aasill sl asedall s Ladl W caladl e Al Glusall mllias af s el
salely Jise¥) pan (o Jad ) cilungall g5 AT Cipad aad Wl g Uil Y
L) Asald) o) o Sl cluidly peud) Jie Adle sl dhgr Lemng
(2006w

Oo alall JIsa) pand Al Glansal sl e lgie di Jlee YU Galal) (useldl) Ll
Bl ady Blie Gliisy sl o (Llle Jsal) Agtie Chisase bysay ay dal
Glead) Apailay e Slussas Y wilag dand gl Aamilay Glunga L) Al | gileal]
-(Economics dictionary) (4é,=

:Banks Objectives ijlaal) cilaai (4-1)

Opaaall de gdaall Aalal o 3l saly e Ua s)aY) K sy agmadd) ) .1
Sla Gials ey Gl 138 L LN S Gl e Biaalls Siladl (s cpeasall
Jeaniy Gpasall dile B aaf o Jolad A0l dusupe IS8 52000 dla (iala sl )l
(2020¢5,8T5 2aal) Gaayiall e dle Jlef e

Jolad JWl oy 5ol alaia¥l 5)g pim 500 DY) halaa ekl sdlall () 809 .2
Sle aldely Kas ax ) JW) Gy (s ey Has Adlad) cliwsal) @
Sl xS Bpaliad) e L osa adde Gshaany @A Dkl sl sl Jlsel
sas el e 5yl ane plalie a3 Aagn ladl) Aagy e 05l Jlsel 335 oSy
D) Jlgal alaaind dagm DUl Gl Sl g Djlsdl Laad sY) e iyt L
(2018« L) Ly dasiyal) yaliall da s

bl 3 azy dmal 5043 Lage Sale il pendd) e 451 35 1l paal) 4,850 .3
salpl Aa cligyad saly ) op L W chasdl cial il clewsd) o

=
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g yadl 5 Aleal) Juls Jie gial Byl dlia G V) cpydaall degiad) 525l ¥ aea

il peadll (adas o el 5 Bl Tl sl @Y Hadind 30l 5ilal e

Gy e o 5l AW cladll s e Al cdiypedd) Aubud) .4
asiy chanal Cial JlusS sl clesll ge Ple¥ly saaall Gl il
sl Jsaall e Jalail) 8 sby) cBlally ciesiall cilassl) e eV L iy il
Raspall b o oy ealic LIS Ll Sl Gusall adsay derdll canlial

(20206 m814) Lgie Jaaall Ly dasiall 2a3all 535n (panadl ALl

:4E8lial) g ) -2

lgitlio 5 (o lgailiny Afiad) Ay Luhall jlas e G 136 i &
el
Yl pradal) ¢35l aamds duhall A Gl clla) clS 1) Leg ST Lol 8 3 Y
Ofinai o Ly Gl e Lot gy ) bl dapds Aijee Caagg
: Ol
rhall €550 (0 guady Al Ade 2 o asd) Lz
rnhal) £ 58l ¢ gaady ¥ Auhl) Aie i o AL Luah

damyll lsaySample Kolmogorov—Smirnov Test Lol aladsul aig
Sample Kolmogorov—Smirnov Test jlial zits (1) Jsaall s

Sample Kolmogorov-Smirnov Test jLid) gilii (1) Jyad

Sl ) EN Sl jla SR Nl
ASuill Gy APA | yadil) i el
N 60 60 60 60

Mean 3.7934 3.6984 3.7668 2.6104
Normal St

Parameters™® L 0.78841 1.34317 0.87071 1.18917

Deviation

Absolute 0.149 0.249 0.175 0.190

L 0.063 0.166 0.078 0.190
Differences -

Negative -0.149 -0.249 -0.175 -0.116

Test Statistic 0.149 0.249 0.175 0.190
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Asymp. Sig. (2-tailed) | .000° | .000° | .000° | .000°

Spss galiy alasinly Caalll dae) (e 1 jradl)
AN (g (o Jral Clpaial) asead Dyguadll AN (55 oF (1) dsaall (e 2aadl
bl due I o) o gt ALl ducadl) Qg asell dacad (mi s Jl 0.05
cerhall go5ll gty Y
S gy o dijlaal B () JiS Alade 485 (gudt cilllata g8 ands —1-2
Adal) )80
o Cleadl b JISU AL A Gaks Slllie 5is5 da sl e dlad
) A1l dgas
Jo Al Claaydl s oflae dayl ) Sl My
Dbl (e (3 ¢ il il e e aladl)
Asually claand) :Jg¥) gaall e
Ml Sl Feas e beadll B Al Slaad) JisE da idad) e ROl
4]l
LAY Jaleay i S Aplmall lihai¥ls o sially chSall gl &
1y (2) ady Jsaall sy (C.V%)
Auilly cibaasd) jsaa A &bl Sliadyly Sllaasially Sl (2) Jsaad

LS

Lol -
B N a Jisead ol

el | (38 5a e | Gl

Bady | Gilge | o | Bilge | Bady

sl | CV% N

AR P
e
Slasa
OSad Aud
e Sl Ql
e BaldinY)
Gileaall
45 SV

@ilse | 29.87 | 1.156 3.87 12 33 4 8 3

ey )

Gleaall
EEPRY
&dse | 30.39 1.179 3.88 11 35 3 10 1 iy dla | Q2
G.:\.'LA\ oe
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Slaadll o
PPN
e lee
Adly el
)

Gilse | 3274 1241 | 379 | 13 | 31 | 2 | 12 | 4

Ol
Gleadldl
A5 S
il s

Gilse | 32.59 | 1.206 3.7 12 33 4 10 1 Q4

go A A
e ol
eSlaall 30
b2l
Alaadll e Qs
45 )
.
syl

Gilse | 3199 | 1.174 3.67 10 34 3 12 1

Gleasldl
45 yisIY)
Gilse | 31.61 1.179 3.73 9 32 8 9 2 aladll | Q6
e Agnlal)
Chgll dua

_BGLQS&\}

UL IRREN
Gl
il
e:ﬁ (5)";\
Gledd

Ay )

G(dlse | 28.10 | 1.082 3.85 18 31 7 3 1 Q7

ETRS
ekl
Coaadg
Gise | 27.87 | 1073 | 385 | 17 | 30 | 6 | 5 2 Jaine | Q8
Glaaall
A5 )
Aadaall

_ _ _ _ _ Gl all
&8s | 20.78 | 0.78841 | 3.7934 i<l V1

SPss zaliy alativly Caaldl slae) (ye  jaaall
tsh L (2) Jsaadl (e daad
LGilse il gl 13a Aliud cilla) llangie gaes of —1
Sl %27.87 DAY Jalae iy us b Ji elill Jlpd) cilila) culs -2
Clla) clS a8 Ll Y1 Jlsad) 13¢d Auha) die ol Clls) e
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snd b %32.74 CaY) Jelee il s tuam Y Gl )
Lalas J8F Olad) 13¢d Al G o il lla)
A aalt) (ae U A8y lisapd) 4ol Gl of Auhal) dne Al el a3

3.7934 agillal Janssia il Gum SIS Al
teb o o pati S I saad) dpm b lid)
Glaayd) Joa Al de ahdl clla) G Aflas) AN I3 G5 8 28 Y tamedl dpdajd
(Cndlsall e Ay ¢yl gall Ao A0l
Gl Joa bl due 3l Clla) o dblas) AN @3 G5 aag 1AL Auad
(Cdlsall e Ay ¢yl sall A A0l

U>3 hugia vie «0.05 AV s5ius vic Binomial Test HLidl aladinly @l
ddlge oo (o w0 3 sl o BB 06 ) cllaY) clagy of Cald) (gl Cua
J5>e Auzydl Binomial Test lidl &l (3) Jsaadl miasy disadl o Cisanal)
ASuilly Sl

Al g e ) gaa 4 il Binomial Test Lial @il (3) Jsasd)

Exact Sig. Test Observed N Categor
(2-tailed) Prop. Prop. il
0.000 0.50 0.18 11 <=3 Groupl | .\ 4
0.82 49 >3 Group2 | g,
1.00 60 Total

Spss galiy aladinly Gl dae] (et jaad)
e J a5 <0.00 il Asenall ANA gsine o Gl Jsaall e LDl
e oat A Abadl Gl Jiis aaell dumd (miy JUlL 0=0.05 AVAl (s
Lass Al ilimand) Jon Al die 3l Slla) On blas) ANS @3 G5 35ay
O Jsill oSy UL ol Gilse o Gilse agibla) culS Lual) alil e %82 duw
Db Agay e JISI) Aluds 4S5 Gudail (e ASetlly Gl el Al cluwsall
Gyl de 3l
cdlalaall Ja 1B jgaall o
Sagal) 2hal s Agas (e Cijlad) 3 clebeall Jans Jisi da sdlsad) e dladU
LAY Jabras 2ty JS ALl cullaiyly cillangially )<l 2 hatial o
1l (4) A Jsanll maasy(C.V%)
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cBlalaall Ja ) gae ALl & jlaal) cliaiyly clbugially Glisil) (4) sl

il

C.V%

Cal iyl

L)
‘;_;L.A.H

B

38 5a

RN

(33l 5e

B
8 5a

RN

el

B

36.43

1.348

3.7

12

28

Gileaadll
45 i)
[ERI
Glaadll e
)

Q9

Gl

35.65

1.337

3.75

21

19

11

A
Gilaadll
A5 RSIY)
Olaa

O lalaall

Q10

37.99

1.398

3.68

33

17

& A
Glaadldl
45 Y
Jia) gl

Qi1

Gl

40.98

15

3.66

35

12

Clendll ()
45 1)
& ae
Gleadldl
Al

Q12

36.32

1.34317

3.6984

Jame
- lalaall

V2

Jsadl lila) culS gan o clalas YY) Jlsadl 1360 Auhyal die o8l clla) s
die abal cilla) et 6L %40.98 (AN Jalea iy G Tmis <Y1 Q12
Lalas J8Y) Uhadd) 13gd 2l

SPss galiy alatinly ialdl dae) (g 1 jauadl
b L (4) dsaall e s>l
LBse cilS jsaall 13 Al cilla) Gl gaes of ~1
Sl %3565 CDAY) Jalee il Gus T JE Q10 Jlsad) clils) culs -2

Aol 40 Guba (e 4a) O lalae Javw 40al i) A Al e ol (el oy =3

3.6984 agililal o sia &by Cua I
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b b e (A G ppad A lis) 3
Jaw Joa byl die 28l i) o Adlas) ANVS 3 Gb aag Y pmel) A
(Olsal) e Aty ¢ilgall ) Dlalal
Jaw dss bl die ol il o dblas) WS @ 3558 g AL Luah
(Osal) e Aty ¢ilgall ) Dlalaal

U>3 Lugie e <0.05 WYy s5iue dic Binomial Test Lol aladiuly ellyg
Alge pre e i 3 gibd B 0 ) Gl @lags of Galdl (agl Cua
Jas Hsae dua il Binomial Test JLia) &5 (5) Jsaad) masns sl o Cigandl)

NGy DNPIN|
clalaal) Jas ) gaa 4udajil Binomial Test Lad) gilii (5) Jgasd
Exact Sig. Observed
Test Prop. N
(2-tailed) est Prop Prop. Category
0.000 0.50 0.29 18 <=3 Group 1
BEN
0.71 42 >3 Group 2 e alall
1.00 60 Total

SPsS zalip alatinly Calll dac] (e 1yl
e J a5 <0.00 il Aysenall ANVA gsine o Gl Jsaall e LDl
o oat (Al Al Al Jiss aaall dpiajh @iy JUlL 0=0.05 ANAl (g
ol Lass crSlabaall Jans Jon Auball die il lla) g blas) AVa @l G558 25
O sl oSey UL Gady Gilse ol Gilse agilla) culS Auad)l ol e %71 A
Ahall due ol ki dgay e O lebeal Jaan p3aB Cajluadll
Al cliajled BN jaall
Dl Aens e lad) il byl g da tdladl e Al
4l
CEAY) Jalray 2ty < Aglead) clihaiyly claugidly cbiSall #hanul &
1y (6) ady Jsanll muasys «(C.V%)
S Clailsd s ALY Ay jbaall clladyly cllawgially LS (6) Jsad)

Ll
Ll -
Lall | CV% iyl 4 N a Jisead Sl
gl | (8 5e e | Gl
3.\.&,\ dﬁ\}a J:\lAA éﬁ\}a a.\.&.ﬂ
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30.13

1.169

3.88

18

30

Jaall
Jdaal Je
Glaaall (K
o

Slae ol

)

Q13

Bl

30.62

1.191

3.89

20

28

<lid) sl
e

¢ Slaall
Jdaay
45 sl
O B
ey

Q14

32.97

1.253

3.8

19

31

&l

Lg I S
Jas
Wasas
Ua ey
Gileadll

A Sl

Q15

Gl

32.39

1.192

3.68

11

29

10

A

g. £zl
Gilaaall
A Y
e S
Gilaaall

Q16

32.73

1.185

3.62

13

32

il aady
g
o=ls

oe & azll
Olaasl)
45 Y
Aaadal)
saaall

Q17

Bl

31.66

1.181

3.73

10

33

Gleadldl
D5 3l
SLAS
)

Q18

23.12

0.87071

3.7668

Slae ol

_adul)

V3

Spss zaliy alainly Galll dlae) e 1 jradll

ol e (6) Usaadl e a3
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LG8lse il gl 13a Aliud cilla) llangie gaes of —1
Sl %30.13 CaY) Jalee il Gun b J Q13 Jlsad) @lils) culs -2
Jpaall lila) il pm b cluilat JSY1 Jlpuad) 13gd 4yl A 2l clla) i
e ahdl sl e JEL %32.97 GUAY) Jalae aly Gas s €Y1 Q15
Lalas J8Y) Olad) 133 o)
Gulail LS 5an eyl g bl Jae il o Al due A8 Cilef ang -3
3.7668 agilila) b sia iy Gum S Al 4y
teh be o pat (A A saall dpz i lisl
Jss Auhyl) due ol clla) on Aflas) AN Gd g8 g Y otamll dua
(Cilsall e Ay il sall dau) il Claa) e
Glap s dsa Al die 2l Glla) o Ablas) AN 3 By aag 1AL L
(Oilsall e Ay ¢yl pal) Au) el
U>3 Lugie 2ie <0.05 AV s5iue dic Binomial Test Lol aladiuly ellyg
Al ae ge e 3 okt o JH s ) cllaY) clagy of Galll gl Cua
e daadl Binomial Test Jlidl il (7) Jsaal)l magy Jhsadl o Gl
ol Gl lsa
A Claa ) sd ) saa 4ua )il Binomial Test JLid) gilii (7) Jgaall

Exact Sig. Observed
Test Prop. N
(2-tailed) est Prop Prop. Category
0.000 0.50 0.23 14 <=3 Group 1
bl
0.77 46 >3 Group 2 e
1.00 60 Total

Spss maliys plasiuly Caaldl shae] (e 1 jaadl)
o Jsa5 0,00 il Append) AN e o Gl Jsaall e Laadl
e pat S Al dpadll Jilis aaell dpad @by JUll 0=0.05 AVl g5
Lass il ciliadylsd Jon Ayl die b Cilla) o Adlaas) ANS I 3558 35ay
O Uil oSy JUll oy B8se 5l Blse agilila) cailS Al alil (e %71 dps ¢
b Agay (e JISN Alule 4 ekl oD 5l Gl s plaE Agllal) Cilisssall

LAyl due )l
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chlaleall (o (gAY tagl) jgaall e
o Auball Jae dlill & Clalrall e B8a0ll 3300 Ji50 da rdlsad) e 43U
il 2l ks dgag
LAY Jabaas 2ty JS Aplaad) cullaiyly cillangially )<l = hatul &
relld (8) o) Jsaall ey «(C.V%)
Clalaall o (GBI ) gae ALY 4 jlaal) cld)aiyy cillaagially )il (8) Jgaad)

sl

s FE gy |
PRI 8 5e e | 38 sa

'5.\.;.»,1 dﬁ\}a Alaa d&\}A '5.\...»,1

Laall | CV% iy

) gy
50.08 | 1.277 2.55 1 7 4 32 16 4,V | Q19
Gilse Llaa
LRI

il a3y
&L\.A}u;
e

e | 49.21 1.309 2.66 3 6 3 31 1 el
kY) . . . 7 PR
By S
el
Glulial) o

Q20

TP

daal e
B 49.37 | 1.244 2.52 3 5 6 33 13 allesll | Q21
Bélse 5 Iyl
¢ ezl

Ll

Glaad
ulaa | 47.74 1.265 2.65 5 3 9 32 11 iy <l
ol

Q22

NESI
LlsiaYu
pAYa

47.13 | 1.197 2.54 2 3 5 34 | 16 | aeelaisY | Q23

Bilsa cileadll b

45 1S

skl 324

45.43 | 1.17382 | 2.5838 - - - - - bl \Z

Spss zalin alainly Ealll dae) e 1 jraall
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tsh e (8) Jsaadl (e daad
e cBilse e culS sl s Al lla) Gllagic gaea o —1
Sl P%47.13 CDEAY) Jalea il Gua Tnis B3 Q23 Jlsud) cilils) culs -2
lla) culS g b claalas SS9 Jisad) 130 2uhall due S8l cilla) o
Gilla) s 6l %50.08 Cday) Jelas iy cum tizs <Y Q19 Jisad)
Lalas J8Y) el 13gd Ayl de o)l
COaleall o Bl A Y ALY Gl G Auball due Al (el aay -3
:2.5838 agibla) Jangia iy o JiSI) Al 485 3pdail IS JS5,
b b e gt (A bl sl A b jlial o
Gaaill Jea Auhyall due ahdl Glla) o Ailas) ANS @ G5 28 Y taml) duajd
H(Cilsal) e Ay ¢ ol sall A COLlaall (1
O a3l Jsa Al Aue ol clla) o blan) AN @3 (398 2ag 1AL Apajd
(Cfilsal) e Ay ¢ Cpilsall Aas) COLaleall
U>3 Lugie 2ie «0.05 WYy s5iue dic Binomial Test [Lidl aladiuly ellyg
Al ae ge e 3 okt o JE s ) cllaY) clagy of Galll gl Cua
38l )gna dua il Binomial Test il =il (9) Jsaall mcagyy Jpud) o Cisaall

OOlalaall (e
cSlalaall (o (@Bl ) gaa A il Binomial Test JLad) guilii (9) Jgaad)
Exact Sig. Observed
Test Prop. N
(2-tailed) est Prop Prop. Category
0.000 0.50 0.74 44 <=3 Group 1
0.26 16 >3 Group 2 Sl
1.00 60 Total

SPss galin alasinly Gl dae] (ge :jaad)
O I sa5 0,00 il Append) AN e o Gl Jsaall e Laadl
e pat S Al dpdll Jilis aaell Al @by JUll 0=0.05 AVl g5
ccDalaall e @8l Jen duhall due Al clbla) G ddlaas) AVS CID Bg5 2sag
Jall oSy Ul sk Gilse ol (Bilse agilila) il Jads Ligall oldl e %26 s (Sl
Al A aldl ks dgay (e bl (e Biall aian Y Ad) Classal) of
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cedlalaal) Jaug ASuills cilbaaydly il ijbad) o Sl (Sar G Laa
A i Agag (e ldg cdlalrall (e (gailly pdali Y oSty o pldal) ciliadiledy
G dijlaal) 8 il gaa (3hy JiS Alude A8 (gl cllliie palis quifi —2-2
ALl 8 a3 Agay

A Gl Gl S35 sl Adeaiall A8l Aa¥) glad) g s
Glasgie o slae¥) & il il s dgay e Al Gluwgad) & JSI) Al
de Al ol el il o Jy oY) hugial) i Taaal) Gy Leatil sy
s DA ey Al Ae ol o J8) Aidlse e Jy JBY) Lawsidll (8 Al
S5 A W oo ((5)e diddly (@hlall ae) oSee augia el e dagid)
Ghs LY O e Leatisis Jsae J9 llangiall (10) Jsaad) gy clillaial
ccblaiall 35 A

cllliial) g A 35 oY) A B G Lgadislg s9aa IS cillasial (10) Jaad

A s

bl Mean Maximum Minimum N
51.68% 2.5838 5.00 1.00 60 | Olalaall (o Ginill
73.97% 3.6984 5.00 1.00 60 O leladl Ja
75.34% 3.7668 5.00 1.00 60 1 a s
75.87% 3.7934 5.00 1.00 60 ASelly Sl

Spss zaliy alatiudy Caalill slae) (ge 2 jaaall

daty Cijlad) 8 Talg J8 e aladl) (e Gl of (13-4) Jsaadl (e LoD
ACutlly bl o oo (A ) Glaap a5 Gas EDlaa) Jas leslis %51.68
oty ol dalull Al a1 i deay e pbad) b Dalg T e
Al i dgag e Cijladll 8 halg ST Ay claayd) of e Sl %75.87
tooly Lo i jidl Al
Cldlia jslae (Al 4lly Glaasll (n Adbaal AV GId 358 g Y taxed) dpajd
Agal) 2Da I Agas (e Cijbaall b (AE) JS) Alule 3 (Bl
ke jslae Bl ASuilly Glaayd) G dflanl ANV Gl 3558 2ag abad) D)l
Agal) 2ba I dgas (e Cijbaall b (AE) JS) Alule 3 (Bl
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uaa sl G fodll s 3 Glas S Glia 3

2022 ale 1 2l 44 sl Gayl) daaly Alas

on Gl Al Wilcoxon Signed Ranks Test jloal aladiul

Wilcoxon  laal &5t (11) Jsaall mnss «ad) clilialy 3ully ol
Signed Ranks
Wilcoxon Signed Ranks L) gilii (11) Jgaadl
— el (e @i | — il il lss — bl Jass
Al Gl Audlly Dl A%l Gl
-12.567-" -2.093-° -.013-° z
0.000 0.036 0.990 ke @
tailed)

SPss zalip alaiinly Calll dac) e 1 jadl)
@5 gn A5 eyl Hoaal AN (gsina o) (14-4) Jsaal) (g Laadl
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The Role of Social Responsibility in Promoting
Competitive Advantage

(a Field Study on the Private Universities in Syrian
(Cost))

Abstract

Keeping pace with the era of technology and informatics, it is imperative
that the role of the university not be limited to the transfer of knowledge
only, as it affects the society through the functions it performs, and is
affected by the changes that surround it in this society, and this leads to
the creation of competition between them to achieve the desired goals,
and this pushes them to Building the competitive ability that enables it to
achieve a competitive advantage with other universities, in terms of
attracting the best human resources, creating the most prominent
scientific disciplines, and creating an academic environment with its
material, moral, knowledge and financial components, and within the
situation that Syria is going through, the universities, including the private
ones, must be A real partner and an initiator in proposing solutions and
developing visions to chart the future Syria, especially after transcending
corporate social responsibility to include various institutions in general in
accordance with 1ISO 26000 standards, so it was necessary to stand on the
concept of social responsibility for universities in particular because they
bear three main levels: education and scientific research and community
service. Therefore, we set out to prepare this research aimed at clarifying
the role of social responsibility in its four dimensions (the economic
dimension, the moral dimension, the legal dimension, the human
dimension) in enhancing the competitive advantage of private universities
on the Syrian coast, (Al-Sham Private University).

Where it relied on deductive comparison approach to cover the theoretical
side, as for the practical side, the researcher relied on the questionnaire as
a tool for collecting primary data and it was distributed to a sample of
community members to answer it, s sample of 60 views was relied upon.
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To a set of conclusions and recommendations, including: The existence of
a relationship between the various dimensions of social responsibility and
competitive advantage, which requires these private universities to
continue to provide the necessary corporate social responsibility work in
the community and to put these works in a clear way in front of the
dealers and members of the community, and this ensures an increase in
the good mental image of the community.

Keywords: social responsibility, competitive advantage, Mental image.
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0.797 0.747 SIAY) 2l
0.772 0.698 ol and)
0.683 0.811 |  dsdliil s juall

25 Jlual SPSS galiy aladialy ilaay) Jalasl) gl : juaall
oslad) I 0.60 e ST culS plig S W Jalae e o aa Gl Jssall e
Ll aan S Galie Aad o LS L)l Lgiadlay il il e Jay Lo sy padl)
shay Ll aas LS Lyd jigy Ml dugyad) sladll aeal 0.5 e ST (kmo)
Jal 25 (0.000) sl calS Bartett HLaa¥ sig AVl Jldal dad of WS (Jidal)

Nedle o) ey A4S dapay i) (g Aysine byl s Ul 0.05 o
calua,dll ladl) -

3aally Ao ldin¥) Adgsud)l G dsime ANS Gl ADe aag Y oASY) Lyl Al
Jalat gl Ll cranaind ALl Lzl Hlaay L Aalall GLal) dadls 3 dslul
eially (Lol Adgsudl) Jiall paiall G A8 o Capaill Ll laad)

taY) Jpand) 8 L geililly (Al 33ull) ol

Al Apm @l los) Jsas 1(2) Jsaad)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .973° .947 .947 .20930

a. Predictors: (Constant), 4l s yeall delaial)

25 laal SPSS galiy aladiuly Slaay) Jilail) il 1 jaadl
On A ADLe dsas i lee 0.973 &l LoV delee dad of 203 Gl Jsaad)
Jalae dad o LS (Rpndlil) saall) oolil) Jially (e Laia¥) Al gpesall) Jiisall ypicial
oo %94.7 iy (Lelaa¥) Aypad)) Jiedl il of i L 0.947 yaal)
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o ouall ANOVA il aldl cua (syima LV Jalae oIS 13 Lo dynals

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 41.352 1 41.352 944.799 .000"
1 Residual 2.539 58 .044
Total 43.890 59

a. Dependent Variable: 5wl 4dlal)
b. Predictors: (Constant), &l s sl Lelaiay)

25 Jaa) SPSS galiy aladinls lasy) Jilil milii 1 juadl

A gl gise o BB 25 0.00 sl SIG dad of ax Gl Jsaall (e
gsina LY Jalea off gitiss 0.05

Lelaay) Adgsud) Gn dggie AV 3 ADle aagi Y tHO " dacajill by Gaw lae
"uhal) Jae alall oLal dasls 8 Al sl

Ll 330alls due LainW) A gpanall G A sine ANV @3 AL aagit HI1" dpajdll Jaiss
Lyl Jae Lalall HLal) daals

Al gpusall (aLa®Y) adl (py Aygiae NS D ADle aag Y or IV Al Al
Aglul) Ly dl) LAY ALl Jae Aalal) HLal) dedls 8 Audlall shully delaaY)
Jidl Luiall o ALY e oyl bl laady) Jidat cglal 2alll cuadtil
G A gy (Al shull) bl el (RaelaiaV) ddgpudl ol aall)
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S Al Hladl Jeaa 1(4) Jsaall

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .953% .908 .906 .26450

a. Predictors: (Constant), =l (sauaiyl
25 J)aa) SPSS iy alasinly Jlas) Jilaill milis : jaadl)

On A ADle dgag i Lee 0.953 il Bl Jabee Zed of 2a3 Gilad) Jsaall (e
LS (Al 8jaall) aalil) aially (doelaial) Al gpusall (ala¥) 2aill) Jiisall il
i gpaall oL@V 2adl) Jiisadl il o ey les 0.906 aaaill Jolea Gad

Ll il s e %90.6 sy (duelany)

o omall ANOVA il ald) cua (s9ima LVl Jalae oIS 13 Lo dynals

SIsY) Le ) dyajill ANOVAG laal (5) Jsaall
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 39.833 1 39.833 569.376 | .000"
1 Residual | 4.058 58 .070
Total | 43.890 59

Audlall 5 50dla, Dependent Variable:
=Yl b, Predictors: (Constant),

25 aal SPSS iy aladinly ilasy) Jiaill milii 1 jaadl

A Lgied) gsise o BB 25 0.00 sl SIG Aad of ax Gl Jsaall (e
.‘_5}.\3.‘\ LL\S)‘}“ Jalas ui C\—\-\-\-w-\,'.w ig 0.05

@B ) Agsiee AN G ADle aag Y tHO U Racadl (mby G L
Al Jae Aalal) oLl Gaals 8 Gl shaally e LinY) Al gesall
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Fae Leia ) Al gpenall (5aLaBY) Sl (s Bygina AN 3 ABe aagi HI' i il il
A3l Jae Gualal) oLl dals 8 Al 3l

Lo laal) Llgpuall S0l 2l u Aosime AVY @) ADle a8 Y Al Apa )
Ahall Jae Aalall ALal) daala A dandlal) sl

A0l dpe @) dpzjdl) Hlad) Jeas (6) Jsaall

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .880° 774 770 41377

a. Predictors: (Constant), ) sl
25 J)laa) SPSS galin aladialy Al Juladl) gilii : jaaall
On Ay ADle dgay iy Les 0.880 &b Ll V) debee dad of 2a3 Gl Jsaal) (e
O LS (Apndlill 5yaall) i) uiially (e L) A gpunall i) aadl) Jiial) uxial)
gl Sl 2edl) Joaall uidl o e lee 0.770 yasdll Jalee e
Lt asiall Cilyaas e %770 pedy (daelaal)
& omdl ANOVA  jlaaly Lald) culi gsine BLEY) delae g 13 Leg ddjpady

2 Jsaall

2B Zue i) A il ANOVA lid) (7 ) Jsaall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 33.961 1 33.961 198.367 .000"
1 Residual 9.930 58 A71
Total 43.890 59
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Lginall Gsime e i 25 0.00 g5kt SIG Aad o aa Bl Jaall (e
cgsine BLEY) dalea o it 0.05 &L
Sl ol o Aygiae AN D ABle 228 Y HO " Ayl iy G L
bl Jae dalal) JLal dasls 3 Ll ey Lo Laia V) A gpusall
Adgpuall 3l 2l o Apgiee AND ) ADle aag : HI' Ll Ja,
DAl Jae Talall HLa) dasls 3 Al sy Lo LaiaY)
Al el DUV 2l G Dysine AN ) ADle 2ag Y HAAAN Le all Doz all
Al Jae dalal) ALal) drala b Ll 3yl doe Laia!
e Gyl Tl lassy) et gl £ald) cuaadiad A5l daa @l jlady
il (e Lia¥) A gpasall (IAY) 2all) Jiiaall xial) G A8L))
t V) Jsaall e il (sadlil) )uall)

Al e i) dpmdll Hlas) Jsaas (8) Jsaall

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].942° .887 .885 .29227

Y a-dla, Predictors: (Constant),
25 Jaa) SPSS zaliy aladiuly Slasy) Jilail) 50 jaadl
WBDle sy i lae 0.942 4l LUV dales dad o 2a Gl Joaall o
Saall) il usially (due Laia¥) Al gasall BUAY) 2aill) el uaiall oy a8
ll) Jiiaal il o a lae 0.885 waail) Jalae dad of LS (puilal
Apealy il il st e %88.5 sudy (Lelda¥) Al DAY
& omall ANOVA - jlialy Laldl Cali (ggine LalayV) Jalas oIS 13 Leg
PN RSPLEN

2 Ao il i ill ANOVA SLaal (9 ) Jsaal

ANOVA?

Model | Sum of Squares Df Mean Square F Sig.

1 Regression | 38.936 1 38.936 455.817 .000"
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Residual | 4.954 58 .085

Total | 43.890 59

25 Jlua) SPSS galiy aladiuly Slasy) Jalail) il @ jaaal)

AL Linad) gsine e JB A5 0.00 g5l SIG dad of 2 Giludl Jsaal) (e
ssine Bl V) Jalas ) ity 0.05

A gimnall SDIAY) dad) o Aygine AND 3 ADle a8 Y tHO " Ly dl) by Gaus Laa
P HT Gl Jiy Al Jae daladl ALa) dasls 6 dpudlil) shalls e laia)
b Al sl Ao L) A gpudl DAY 2l o Lgiee ANS @ ADle 2a g
S Al Jae dalal) SLa) daala

Ao lial) Adgpuall (gal) 2l G Aogiaa AVD QI ADle 2 Y Aa)ll Al

bl Jae dalal) oLl daals 3 Gasdlill Sl

AW e oyl dapd) sV Jilad coslod £ald) crerdiud AL A @) LY
(el 3yaall) ) ially (Raelaia¥) Algposall (pal) aadl) Jiiddl midl o

Y Jsaall 8 A gl

Aagl) Al pca i) sl Jgea (10) Jsaad

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].872% 761 757 42547

Al adla, Predictors: (Constant),

On A ADle dsay i Lee 0.872 &l BLoyV) delee dad of 223 Gl Jsaald)
O LS (Andlal) shuall) adil) uially (Raelein¥) Al ganall (gpall aadl) Jiidl) uxial)
(Aae Laia¥) A gpunall (gpall 2el) Joisd) i) o ey Lea 0.757 pail) Jolea G

L il s (e %75.7 sy
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o ouall ANOVA il aldl cua (syima LV Jalae oIS 13 Lo dynals

Aoyl dejdl) 4ucajdll ANOVA [Lial (11) Jsand
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
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The role of customer relationship management in
improving the mental image of the company (Milkman

Food Company Case Study)

Abstract:

Customer relationship management is one of the most important
requirements for successful relationship marketing based on
understanding and good knowledge of the customer and getting
close to him. However, the embodiment of customer relationship
management within the organization requires it to adopt a set of
tools, methodologies and programs that will enable the organization
to manage the various data and information it needs about its
customers to benefit from and use it If required. The research dealt
with the concept of customer relationship management, as well as
the importance, characteristics and objectives of customer
relationship management, and studied the levels and components of
customer relationship management, and what are the factors
affecting it in terms of its success and failure and its relationship to
improving the mental image of the company. The study reached a
number of results, the most important of which are:

— There is a strong relationship between the independent variable
(focus on major customers) and the dependent variable (mental
image), and the value of the coefficient of determination is
0.924, which means that the independent variable (focus on
major customers) explains 92.4% of the changes of the
dependent variable.

— There is a significant relationship between focusing on major
customers and improving the mental image in the company
under study.
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— There is a strong relationship between the independent variable
(the organization of customer relations) and the dependent
variable (the mental image), and the value of the coefficient of
determination is 0.897, which means that the independent
variable (the organization of customer relations) explains 89.7%
of the changes of the dependent variable.

— There is a significant relationship between organizing customer
relations and improving the mental image in the company under
study

— There is a strong relationship between the independent variable
(customer knowledge management) and the dependent variable
(mental image), and the value of the coefficient of determination
is 0.936, which means that the independent variable (customer
knowledge management) explains 93.6% of the changes of the
dependent variable.

Keywords: customer relationship management, mental image,
senior customers, organizing customer relations.
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The Impact of Outcomes in Advergames on the

Brand Attitude

(An Experimental Study on Pizzarelli Restaurant’s

Customers)

Master Student: Aman Rai Alblha
Department of Marketing — Higher Institute of Business
Administration

Supervisor: Dr. Nariman Ammar

Abstract
Marketers seek to improve their advertisements and their ways to
target their consumers through their interests, Nowadays the
number of gamers increases and game market is getting more
attractive to present their advertisements via digital games. One of
these advertisement’s form is advergames that are digital games
designed specifically to a brand to deliver a specific advertising
message. Our aim is to explore the outcomes of advergame
effects (discount — praising) on the emotional and utilitarian

consumer’s perceptions.

Our experiment was conducted on a group of customers at

Pizzarilli restaurant (N= 48: between-subjects design: discount
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won versus praising won versus discount lost versus praising lost),
The data obtained from the four studies were analyzed and

interpreted using IBM SPSS Statistics 25.

The results show discount’s winners brand attitude is more
positively, whereas losing the game showed no significant effect on

the participants’ brand attitude.

Keywords:
Advergame, game outcomes, discount, praising, brand attitude,

motivations.
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Paired Samples Statistics

Std.
Mean N Deviation Std. Error Mean
Pair 1 BA1 3.9167 12 96531 27866
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95% Confidence
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Std. Error
Mean N Std. Deviation Mean

Pair 1 BA1 V 4.3056 12 70293 20292

3

BA2 V 4.3889 12 .66414 19172
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Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. Std. Error Difference Sig.
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BA2 V3
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Std. Std. Error
Mean N Deviation Mean
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