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The role of the activity of government tourism
institutions in the development of cultural and
intellectual exchange
(A field study on the activity of the Tourism
Directorate in the city of Tartous)

Abstract:
The aim of the research is to study the effect of the activity of the
Tartous Tourism Directorate on the development of cultural and
intellectual exchange in the city, where the researcher distributed a
questionnaire to the vocabulary of the study sample of employees
in the Directorate of Tourism of Tartous, and it amounted to 100
questionnaires, 95 questionnaires were retrieved, and 94 of them
were valid for statistical analysis, and to test the validity of The
questionnaire was used by the researcher using the Pearson
correlation coefficient.
The research concluded that there is a statistically significant effect
between the independent variable and the dependent variable, that
IS, the presence of an impact on the activity of the Tartous Tourism
Directorate in the development of cultural and intellectual exchange
in the city.
The study also concluded that there are a set of recommendations,
the most important of which is the need for government tourism
institutions to carry out more cultural partnerships with the tourist
developed countries in order to contribute to enhancing the positive
tourist image of our beloved country, in addition to preparing more
tourist educational videos on their websites about the most
important tourist sites, which contributes to enhancing the positive
image and thus developing cultural and intellectual exchanges.

Keywords: tourism, tourist activity, tourist establishments,
development, cultural and intellectual exchange.
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1- (Tamido, 2010) study, Academic Research, 'O Intercambio

Cultural Estudantil: Uma discussao sobre o diferencial

trazido na “bagagem” do estudante":(!
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() Tamido, Talita Segato, O Intercambio Cultural Estudantil: Uma discuss3o sobre o
diferencial trazido na “bagagem” do estudante, VIl Seminario da Associagdo Brasileira
de Pesquisa e Pés-Graduagdo em Turismo20 e 21 de setembro de 2010, Universidade
Anhembi Morumbi — UAM, S&o Paulo, Brazil, 2010.
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2- (Marujo, 2015) study, Academic Research, 'EVENTOS
CULTURALES Y MOTIVACIONES DE LOS TURISTAS (La
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(1) Marujo, Noémi, Eventos Culturales Y Motivaciones De Los Turissta - La Fiesta de Fin
de Afio en Isla De Madeira - Portugal, Estudios y Perspectivas en Turismo Volumen 24,
num 1, Universidad de Evora, Portugal, 2015.
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Begegnungen im Tourismus als Impuls fir ein
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Reiseleiterinnen und der Theorie des Narrativen:(!)
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(1) Kahlenbach, Christina, Interkulturelle Begegnungen im Tourismus als Impuls fiir ein
verbessertes interkulturelles  Verstdndnis  Untersuchung unter  besonderer
Hervorhebung der Rolle der Reiseleiterinnen, Magisterarbeit, Fachhochschule Kufstein
Tirol Bildungs GmbH, Osterreich, 26 April, 2013.
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(1) charai, zineb, les effets du tourisme sur I’identité culturelle: le cas de la médina de
fés, thése de doctorat en sciences de l'information et de la communication, universite
nice sophia antipolis, département des sciences de [linformation et de Ila

communication, france, 2014.
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The Impact of the Syrian Crisis on the
Performance of the Private Syrian Banks
Using CAMEL Model
(A Survey Study on a Sample of The Private
Banks Registered in the Syrian Commission
on Financial Markets and Securities)

OABSTRACT 0O

This study aimed to analyze and evaluate the performance of the
private Syrian banks, to find out the impact of the Syrian Crisis on
the performance of the banking sector in Syria through CAMEL
model indicators.

A survey methodology was conducted; the research community
was consisted of 11 private banks. The research sample included 6
private syrian banks. CAMEL model indicators were inserted in a
multiple linearity regression model.

The results of the study revealed that liquidity, and the bank size
positively affect on the Return on Assets (ROA) and the Return on
Equity (ROE), while the quality of assets, quality of management,
ability to profit, and the crisis negatively affect the Return on Assets
(ROA) and the Return on Equity (ROE). The results also showed
that capital adequacy affects positively the Return on Assets (ROA),
while negatively affects the return on equity (ROE). So, as Return
on Assets and Return on Equity were negatively affected by the
CAMEL indicators which were used as independent variables to
explain the crisis influence on Banks performance, Consequently,
the Syrian Crisis negatively affected the performance of private
Syrian banks.

Keywords: Syrian Crisis, Banks performance, ROA, ROE, CAMEL model.
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A Role of Social Responsibility in Promoting

Competitive Advantage

((Case Study: Al-Sham Private University))

Abstract

This research aims to clarify the role of social responsibility in its four
dimensions (the economic dimension, the moral dimension, the legal
dimension, the human dimension) in enhancing the competitive
advantage of private universities in the Syrian coast, a case study (Al-
Sham Private University), where the deductive comparison approach and
the descriptive approach were relied on to cover The theoretical side of
the research, while on the practical side, the researcher relied on the
guestionnaire as a tool for collecting primary data, and it was distributed
to a sample of members of the research community to answer it. A
sample of 60 views was relied upon and a set of conclusions and
recommendations were reached, including:

- There is a significant relationship between social responsibility and
competitive advantage in the university under study.

- There is a significant relationship between the economic dimension of
social responsibility and the competitive advantage in the university
under study.

There is a significant relationship between the charitable dimension of
social responsibility and the competitive advantage in the university
under study.

There is a significant relationship between the moral dimension of social
responsibility and the competitive advantage in the university under
study.
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There is a significant relationship between the legal dimension of social
responsibility and competitive advantage in the university under study.

which requires these private universities to continue to provide the
necessary corporate social responsibility work in the community and to
put these works in a clear way in front of the dealers and members of
the community, and this ensures an increase in the good mental image
of the community.

Keywords: social responsibility, competitive advantage, Mental image.
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(82 —81 L= 2016 c3sgmiss ) Lot i
daa)lal &) e cilegleal) g 8 Janall 138 g sclanglly sl Jae 1
Ball haae i Al L) @langilly paydl oo i) ) cangs il
13 (gshats Aaliiall Ly lgaan a3 ilaslaall (et s ¢Apudlal)
S gl (A papdll Jady casiat s Lol daliel (S b o Cilaglaall
Ay Al Cagylall 8 dslsa st s e Lo 8 Aalaisall Aldina
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) Lt dendl) Lo i ) ALYl cdeodl) ol piiall arenal 83 DA (g
.(Salazar, 2012, p 47
dosiia dogana g o dugall 508 2l Ly dalig tdreal] Llaau¥1 .3
& bkl ASlse Ao g8 Pl (e dbagiual) Goud 8 ddlide gt
Diab, ) .edleall culadgil Ty cilaaally calaiiall asaaly Linslsi€all Jlas
(2014, p 140
Lglhaall doegilly dpuliall ChaaSll s o dusngall 508 2ol 13y 2y 1Sl 4
(86 = <2015 (zlagl ) L casliall gl & Coslhaall miiall (g
Glan) of syaall HIKOU JiaY) P! e dwugall 538 asg : bl .5
L) ) L eDleall dariall Al (ye 235 Bans Ialad 3las (53 i) Byl
(86 u= <2015
Ahaind o s ¢ oudlal) Goill e ) jumall 5gb il Sall dladl aal (s sy
e onS 230 3gag d b dsall gudl) aasl i) o Ll g dugall sai
Baaatiag uas duely) 8 o aaid of Clasgal) 038 o g cGgndl (G Gudlial)
(L Glala g lu)  Jally claiiall Gawad &5 (e cdaelal) (el Plaial e oSl

el ilal) -
toumliall aay cild duja-
Gad) jsladd cililly Gaall cfLaa) (1)d sl

KMO and Bartlett's Reliability i
Test Statistics j

0.656 0.697 | (salai@yl 2l

0.744 0.781 5 )

0.797 0.747 DAY 2l

0.772 0.698 i) 2

0.683 0.811 anadlsdll 3 )

25 Jlua) SPSS galiy aliiiuls Slasy) Julal gl 1 jaaal)
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Dl 25 (0.000) (ol i< Bartett jLaaY sig ANl Jlaal dad o WS Jalail)
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Bally Laclanl) ddgguadl n Lgiee AVy ) ADle 2ag ¥ A3V Al du il
Jilas gl Bald) crendi) bl daajdll HLEAY LAalal) HLal) deals b Al
seally (Lelaa¥) Adgid)) Jiall uidl Gu A e ol bwadl jlaaiy)

t V) Jandl (8 A il (Lpndlil) 5aall) aolal

Al L ydll lisl Jas 1(2) Jgandl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 9732 .947 .947 .20930

a. Predictors: (Constant), 4 sl Lelaay)

25 J)aa) SPSS zaliy alatiuly Slasy) dulail il 1 jaadll
O A Be 3pag e lae 0973 4l Lali¥) dalae dad of a3 Gl Joaall (e
Jalae dad of LS (Dbl saall) il puially (elia¥) dalgiuall) Jiia) uxial
e %947 e (Lelaa¥) Adgiud) Jiad) uidl of i lee 0.947 waail
) ) ey

o omadl ANOVA laaly aldl cuali (grine BLi¥) Jelea oIS 13 Lad 4jnaly
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fant ) Gam dll ANOVAG Lid) (3) Jsaal

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 41.352 1 41.352 944.799 .000P
1 Residual 2.539 58 .044
Total 43.890 59

a. Dependent Variable: 3 sl dpdlill
b. Predictors: (Constant), & s sl elaiay)

25 Jlaal SPSS zaliy alasinls lasy) Jiaill il ¢ jaad

AU dsied) (ggine e i 25 0.00 gls SIG  dad o axi Gl Joaall se
csinn BV Jalea o iy 0.05
Lelas¥) Llgsuall n dsies AN 3 3Dl 208 Y tHO " duzapill iy Gos Lase

"ALA Jae dalall pLall deals G dndlal) sl
Lolitl) Syally Ao Lain¥) A ghusall G Ligine AND ) ADNe aagi 0 HI' du il L
uhall Jae Lalal) HLal) desls 8
Llgsesall (ool 2al G Dogiee AN @) ADle 22 ¥ 1 JgV) Al Lua il
Bl G @) LAY LAuhall Jae Lalad) HLal) deals 8 Lpdlall sy duelaaY!
Joaall paaiall A e Gapall Tl lassy) (et Gglad Al i
G A ililly (Auadlal) shall) aolill unally (e laaV) Adggudl gala@y) 2l

A Rl LSS1 ot 1(4) ol

Model Summary
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .9532 .908 .906 .26450

a. Predictors: (Constant), =l (gabawy)
25 Jlaa) SPSS zalin aladiuly Slasy) Julail) i 1 jaadl

O Augd ADle gas e Lee 0.953 &l Ll Y) dales dad o a3 Ll Jsaall e
LS (Aanslitl) Saall) il purially (Aue Leial) Adggusall (oliai@yl andl) Jiiasall yuiciall
Adgsuall (golaB) aadl) Jtiaddl Luiad) of Siar lee 0.906 wanill Jalas dad

Ll usiall st (e %90.6 eds (e laal)

&b omadl ANOVA Lol &l culd (S9iza Ly Jdelae IS 13) Lad d8ym4ly
Is¥) Gyl dun @l ANOVAE laal (5) Jsaal)
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
Regression | 39.833 1 39.833 569.376 .000°
1 Residual | 4.058 58 .070
Total | 43.890 59

4l 3 palla, Dependent Variable:

=¥l 2llb. Predictors: (Constant),

25 Jlaa) SPSS zaliy aladiuls Sl ddaall il @ jaadll

AU dsied) (ggine e Ji 25 0.00 gls SIG  ded of axi Gl Joaall se
csinn BV Jalea off iy 0.05

@By aadl (p Aigiae ANY @) ADle a8 Y tHO " Ll mip G lee
nAbll Jae dalsll HLal deals b dndlil) Saalls e Laa V] Al gjuall

Lo laiaY) Alggunal] (o3LaBY) 2l G Augine AN I3 ADke aagit H1" Ao i) L
Lyl Jae Lalall HLal) daals 3 Lousliil) sl
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .8802 774 770 41377

a. Predictors: (Constant), =l i sl
25 Jlsa) SPSS galin aladiuls Alasy) Jaladl) guilis : jsaal)
On g ADle dsay i Lee 0.880 il Bl Jelae dad of a3 Gilud) Joaall (e
O LS (il yall) alil) uaially (doelan) ddgsual 93l aedl) Sl yuaiall
Wlgsual Sl aad)) Jiwall uiadl o G lee 0770 waaill Jalae dad
el sl clhsn 50 %77.0 suk (Lelaa)

& Ol ANOVA  Hlual &l culd (S9iza Ly Jdelae IS 13) Lad 48 5e4ly
Al Lejdll Zpm ill ANOVA il (7 ) Jsasll
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 33.961 1 33.961 198.367 .000°
1 Residual 9.930 58 A71
Total 43.890 59

Lgieall (ggina 0 BB 25 0.00 (s SIG  dad f ax Glud) Jsaall (se
csiee BliyY) Jalea o ity 0.05 &)
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sl 2l G D ANVY @3 ABDle 22 g Y tHO " Al iy G Lea
nAhll Jae dalsll HLal drals b bl Saally due Laa V] Al gjusall
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A daejdll A il Hlas) Jsas (8) sl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].9422 .887 .885 .29227

SaYl xdla, Predictors: (Constant),
25 laa) SPSS gmaliy alasinly Slany) dbatll &5l 1 jaadl
Ble 35m9 e lae 0.942 &l LoV delae dad o a3 Gl Joaall (he
Ball) il usially (Lo laa) ddgpunall IRY) sall) Joiaal) yuiiall o A
) Jisall piadl of e Les 0885 wanil) Jelaa dad of LS (Gandll
Wpady ) uid) Gt e %88.5 ub (Gelaa¥) Alghuall DAY
& ol ANOVA - jlaals Bald) culs (gien LLo)Y) dalae oS 131 Lag

1Y) Jgaal)
A dae ) dua el ANOVA S jLoa (9 ) Jgaall
ANOVA?2
Model | Sum of Squares Df Mean Square F Sig.
Regression | 38.936 1 38.936 455.817 .000°
Residual | 4.954 58 .085
Total | 43.890 59
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25 )ua) SPSS galiy aladiuls Alasy) Jalail) qilli : juaall

AU sl (ggine e B 25 0.00 gl SIG dad o 2 Gl Jgaall se
- (S5ra Ll Jalas ) g 0.05
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].8722 761 757 42547

sl adlla, Predictors: (Constant),
25 Jlaa) SPSS GAL'D.J plasinl Alasy) Jalasl) c_\\_u 1 dadl)

O B ADle dsay e lae 0.872 il Lo ) dalae dad of a3 Gl Jgaal) (50
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Wgguall ALY) aad) ol aiial o G lae 0.757 wasill Jalae ded

ol sl clhsn g %75.7 sud (Lelaal)
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b el ANOVA  jlaaly Zaldl cudl (gpine LSV delre OIS 13 Lad djedly

dafyl dieal) dudasill ANOVA sl (11) Jgasd)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 33.391 1 33.391 184.453 .000P
1 Residual 10.500 58 181
Total 43.890 59
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