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The role of investment in developing the
knowledge efficiency of human resources in
achieving the competitive advantage of the

organization

Abstract

This research focuses on clarifying the importance and role
of investing in human resource competencies in achieving
the strategic competitive advantages of the modern
organization in light of the growing role of the knowledge
society and its repercussions on the organizational
environment at the present time. This is what prompts
organizations to update their organizational structure and the
competencies of their human resources through a clear
strategy aimed at developing competencies.These radical
changes require high-level competencies, training and full
knowledge of various information systems and advanced
technologies, and this is what puts organizations in front of a
great challenge represented in In the need to create
competitive advantages and capabilities that make the

human resource a starting point and a pillar for it.

Keywords: cognitive efficiency of human resources,

competitive advantages of the organization.
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The role of modern technological
management in enhancing the efficiency of

human resource performance in banks

A field study within the private banks in Syria

Abstract

This study aims to determine the impact of the application of
modern technological management on the efficiency of
human resources performance in banking institutions.To
achieve the goal of the study, we distributed a questionnaire
to a sample of 50 employees of the branches of private
banks operating in the city of Damascus, and we used the

Spss22 program to test hypotheses and extract results.

The study concluded that there is a positive impact of the
application of modern technological management in its
various dimensions (technical, human and administrative) in
enhancing the efficiency of human resource performance in

banking institutions.

Keywords: modern technological management, efficient

performance of human resources, banks.
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(A field study at Tishreen University)

Dr. Soma Sleeteen” Elia Alabbas””

Abstract

This study aimed to show the role of strategic Orientation of human
resources in improving the work environment. To achieve the goal of this
study, the descriptive analytical method was relied on as a general approach
to research, where 82 questionnaires were distributed to faculty members
with administrative positions at Tishreen University, and the data was
analyzed by the Statistical Package for Economic and Social Sciences
(SPSS).

The most important results of the search were as follows:

@ There is a significant impact of the strategic vision for human
resources at Tishreen University in improving the work environment.

@ There is a substantial impact of the strategic mission of human
resources at Tishreen University in improving the work environment.

@ There is a significant impact of the strategic objectives of human
resources at Tishreen University in improving the work environment..

@ There is a significant impact of the Orientation of human resources at
Tishreen University in improving the work environment.

Keywords: Orientation, strategy, resources, human, work, environment.
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AV dae ALY DA (e e 138 Jaali (Sas S0y Anala b Ayl
sbae¥ danll iy Cpuad (B Apdll ylsall i) Ll je0 e cllia da @
€00 Anala A Ayl Aiggl)
sliacy Jasd) iy Gaeat 8 dydall 3lsall Gaadl i) AL 550 e clllia o @
€0t Anala A A il) Aiggl)
slacl Jaall By Grend 3 A8 3lsall Enalin¥) Cilaadl je0 e dlllia Ja @
€0t Anala A A il) Aiggl)
Gl Calaal L3
Pl Sl g
PO drala 2 Al Dlsalls pald atliul dags dlis OIS () was @
O Aaala Ay il) Agl elime¥ Laulie Jae Ay Jig (grine 10T @
O A i) leals (ald i) dag dsagl Hen (e cllia QIS () aaa3 @
Gl e e dic gLy O daals A Al diyd) elac Jandl 4y
e 3l
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@ Al lsall dals dapliu) 55 asasl p9d oo @il IS 0w ]
L0 Arala 8 Lpey i) Ayl sliac Jasll Ly (pan
& il Hlsall Lald dndliud Al deal 50 Ge @lllia OIS ) 2oy I
L0 Aaala 8 Ban ) Bingl) elimeY Jaall By s
G Apal sl Lald duatliu) Gilal dsagl jen (e @lllin GIS ¢ waas 0
05 Amala 8 Baen ) Aigl) elineY Janll Ly (s
éaad) Luaal 4
Jalsall o ins (g, Jaad) By ol 3l 8 o) daal a5 1dlaill daaaY)
oy o Al Aadia) (8 daalls Jhaind) e Dl ylsall i A Al
GV Lt Basa (e ey gl e a1 e Cplalall GO £ L)
Aagi a9 Ols Al lsall adihin) dagl) Gl Jolin @lliSy | dabiall Lo
dasll day Gand (8 aalag 8 D) Lyl (et le debiidl gal aliid
cDlsall 038 dpatiy gk
b ol paEll Gaas G Lle ey el Slealall culS Wy dleadl deal)
Bags Oe Omean B Jladlly SIS o dandall Jeal) din padgs Q8 My adial)
OB @llily adinall pasedl) o 50l dalaie dpdy Gl Jiay sl Lilasie
L) b B osely 3 A58 bolse Lals Ladlin Lag clealall sda Dl
anlail) L yaloST Aalial)
Gl Glpaia L5
(ahaa )AL I s 50) D80 lpall sl i) angill s Jsial juaial @
Jeall &y 1ol jaiall @
il aluag L6
Janll 2y Oaead B A8 lsall 2] angill (agn b aag Y i)l dusal
(A Ao pill o jall dauajill o2 e gfing - (apd dasla
Gasls (& Janll @i Grand (8 At lsall Ladlia) gl s il ap Y e
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Gl 8 Jaall By (a3 8 Al 3lgel) L) ALl asn 585 32y @

Ly

G dad) Ly et 8 Apad) Slsall Laglil] Glaadl s i 2w Y e

PO daals

Gl dungia .7

DA o Sliapill daa (g2 Jlisly Gl 13g) degoagd) CilaaY) e sasall S
:gﬂ\
gz Al bl DA (e duhall paage alshll Canags Pla o sl zgiall ¢ L) 2
el alatiuly BLauY) dlausy lgaas a3 ULl abat s A3 Aaulyy Lgaen
20SPSS

ey Gl adine .8
Aia agls A3V Caaliall (553 (sa dpnnyaill Lingl) eliacl Cindl adine oy 1ial adine
PO Arala (8 Apdal) 3))sall ool i) Jadadnl) dules,
aels Al Cualiall (590 (e Aoyl Aiagl) slimcl alhes i) Limll Jadi ) die
O daals 3 Ayl 3)lsell ot ) daphadill dlas, dla
gy Lt %96 slajiu) Jaear lldg Llanl (79)2ajinl 2is Alil82 ais & Cus
Al 7T4lae il Jalaall dallall

il agas L9

Gt daals 10K dgaal) @

2021:4ule3ll 25021l @

sl Lyl 10
il byl Yl

(2022, Al sll)an
ol daalay dupll LIS Gyl Lia claeY dualal) Aaliyl Widley el deall iy
30l

slhmcl dualall dalu) adlyy anlSY) denll Ay adly Ao oyl ) duhall s
Loalall Zali}ly anlSY) deall &y o 3Dl e ol I ciioa WS, Gyl Lis
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sl asll il Auhall Cualy Lol of Aeals (8 Ll B Gyl A el
csme 175 Aol die o ciidag dlyall alaf &3au) craadiuly , Jali¥ls ¢)laalls
Liaylly 3oLl Jaad (g G dalle dan OIS el Jaall 2 a8ly of S Auhall cliagi
gl elme¥ Lpalell L) adlys aell gat Saintlly Aumdlal) (gaey b Alavgies , bl
SV Janll Ay Aflas) AN @l bl 4Dl 35ags ,Adavsie Aoy OIS Lyl
calal) Zualull,
(2021, &lasl) daly
Y LaiVly Cilagleal) LanslsiSs yughit e dupdall 3lsall aiihaul) angll i

Laslsis gl e anill lsall adlin¥) angll A ssss N duhall o
an dysgans duiSul) (lsay dna)Y) ASledll L dggall ilse () Y Lai¥ly Cilasladl)
lgayss & Cun, Guldll 8101 ALaY) alasin) &35, chagll lanll zgial) aladind w4l
gy SPSS JAlaa¥l dulaill maliny aladiud &g cplalall e &l Adlgde die e
Aopdll lsall i) angill sl A agag (N Aaball ciliagiy Auball (ag b ledl
angilly alaa¥) 82l 8y Auball Caagly W LaiVly Clasbeall Lnglyis ks e
LY Ly Clagleal) Linglyi€s sl dal (g dpal) Dlgall o))
(2021, sl
daiall Hlyg Alia any (B dailae ) cadatll AFNV) st B sl iuY) aagill e
(38

i) & adatl) A a8 i) dagill 50 aaat ) duall s3a cdag
il Ladli) Aol dedlinay) Ul ge IS b e Gub oo b
34 (202) e DL gy Ay st bl zeid) e Gl adely Al ]
U Abal) cualis (185)52 sl cblawl) s oSy, Auhall dae ilaall 3 cplalall cpa
il Y1 Aol ) ALl Eansl ) Lg ) AN salels o) ansill aga )50 35a9
il AN Gt A (deat) ]
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(2020, Se)aul
asl) Py (aiat & Jeal) Ly duaal

Jaly galalally Cpalieall daull Jaal) A doedl o Gopeall ) Al oda cadas
ga¥) O Al aaaty Ldeall (8 bl pla) uskis B3l ey duddagl) Al
Glabially Clunall b 1 e duhall o3a 4l Ciliag Le 5l Gay deall Ly ksl
o Tie Jaall 2y ol€ 136 cplalally Cailasall plady HISa) gine e SY Lt L]
13 G e iy ol e iy (o 8 Aiisll n sy Cigms Culalal) 0l 5l 250
PUsSdus (s )Sin aglan (et Cigw Ll Jaal) (05 )ll antn W Saaaiag daje Ay culS
(2021,Hanai)au);
The Influence of Work Environment on Employee Retention: Empirical

Evidence from Banking Institutions in Dar Es Salaam, Tanzania

tdd) s A peaall ilinsgall (e anas il ¢ cpilagall LliaY) e Jaad) 2 ik

i pad) Clavgall 3 pilagalls L) Lo Jeall diy 50 dijee S Auhall o2 e
ol S glacal dalall diall 380 aladia) g a3l s dakie B Lesy Ll b
el 48 S i laal sl e 1K e aal jladl w1, @lgull 48 Cus (e ddiadl)
sda il cylily Lllase 370 laylie die ad Aauadl Adlpdall duall aladin) 2
Aiciall Jeal) 2y Glew oy, cplagall Blany) Je € I8 @il deal) 28 oh 2yl
Osilagalls BlEaY) o S 5l gl il daeny didagl) Ay
(2014,Pravamayee)i.))
Strategy to Develop an Effective Workplace Environment

Alad Jao & abl donilid
Ly ,apdic alall Loyl (ggise ddyray cuilasall doe Cagyla ddpea 1) Auhl) sda Cuisa
Ay cal€ 1) aaasy alagl) Lol o Jaall By 530 Jalaty Jeal) &3 S 3500 Jalsal
Laaha Caldl Bl Gl Galaal ) Jgeaslly cpilagal) ol Gauat 8 aalid dualall Jasl)
UL pan B9 ,lesngall sda & Sl Clgag osil Tk duanalSYy Ligad) Bl Alls
Gsabagall :Auhall s3a gl cliagi ) & Gl e Al AlaWY) DA e 4dsY)
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Allly el e 8 daially (sl dallan clehaly 28N e Ganaly bl <8
oo cilly Jlally oY) aally Janll e Jio alse cio cpnaly 3t agil a3 il
Y adly Aadial) gai o le JS8 calsall 3a 55 of (e Cus G pial) by Al
dandl &3y 8 iy 3] dsmgs s utbasall (Ao (golually dand) e a0

il G a6 o o adly , iulagll Y e paldill g 4l Al - ik
Jiant axey ,goluils Jaall e ayss iy 4dly Adge il (pilagall dlalae ang 4l
By s Adess ALl aclinl S8 dgagl dala @l ofy 2D e ST bl cpilagal)
<l

Aalud) cludyally Al ddyal) cpn CDEaY )y dulial) aa)

Liaslyi€s sk o Lptall Hlgall aahimul) assill A Caps 2Ll clabal) Gias
gl 3 caslill Iy ol dnsl) c AR Jol Lpaaens ¥ LaiV ]y ilasledl)
Ay i) Aingll plime ¥ dnalal) ualisYly Jaadl Ay o A8l Clglis Clah)all (i, aall
Allad Jee diy sk A0S Jolis gadanag (pibagally LYY (8 asll Dy 90 J5li5 Lguians
Jeall 2y Gt (8 Ayl Blgall ol i) dagll yen sl Al &bl of cps &
lede alla) 3 A5L luhall e g alslin ol gomgall 1aay Jall aleil) ¢ U 3 elly
L)

skl Y11

Lt Hlsall i) dagill asede 1-11

IS Can lalaiall At ) oY) Alee 8 DU Ak )il dngill e
) Jarll Ll o gladll Las ) cilgansl)
Ldaidl o Jand Al 4aSH ga ad)aud) 4agild (Uzomaka et. AlL2020,609)
raliad) (e dlilly AulaY) paliall aidaed (o LS 8ygeamn Liin pe aSHll dngl i)
ok (1997)and Xuere Gatignon e S 1aa¥y(3,2020, 4l )auladl sla) il
delis D3 e dalaiall jucie elal Gaiad L Laulie ClSsla 3130 gy (aihaul) dagl
kaehler J lags (Nganga,2017,2)dum) sl ety ae leaty Al Wiy ae dalaidl
Sy Aa)al) Lty ae Labiidl gy delin ) Aokl (e oailiul] 45513(2014)
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) dagill (S (13,2019, aliil) Aoy il Gl Aty Lalse (anadl a
Gl A, Cilsnaly aidll G Biate degane I3 (e lelleel o) aS 3 dalaial) diuls
L) Cilgagill (Sxy 58 (2018) Okello  J Uy ,(Kaptuya,2014,13) adic ol
& Dlsad) Ly dabiall Gogiall ¢lBU danliall ClSolall 3la Jaf (e dadaial) Ladin )
sall 2l i) angsils (19,2019, Ul (bl oashiu) legas (oSa3 S ddaddy)
oay Aaliiall usale i (0S8 Jle O 0SB Gus g Sy 4ag s dudd
laalse oladl Lish Lot lgass sk 1) cilalindls ,(Hussain et. Al,2013,23)4,x0
OSa Gaw Laas ,(Singh,2003,533 ) de) el dsliall 5aS 3))gall 038 (o i,y
@52 (e Cpilage DIieY Aaliial) ang 4l Apdd) Hlgall ailieY) ansll Cm o Gl
e ()€ Sy Cpilasall Cjlany ihleal Jlall aasl) waat 35k oo 880y Al
ALl A5 Gl (385 (e LeiSain Al CalaaBl sty Wil g, DA (e
tipal) 3lgall 2l dagil Aol
LailiuY) debua allai Cua delaiall Ll@iall L5l maag o bl i) dagll el
5SS el b dabiial) B 4d) ogie Lo sally dbdiall Gl g 4 38
L) Hlsall ailiu¥) dagill Galigddamall lgwin ae Jlad JS8 daladll o 5,08 dadaidl)
Baally Ll leaalyy ool S8 3 Al Slsa o a4 il Glaa) 8 Lala Do
o ekl selu atld Gy Juadl) ) debiddl adly ek cibastll dgalse o
Caaal) Jalis cimty 5eall Jalis it (e LeiSas Loy LY 15 3lsall Jlaidll Ganadsl
(162,2019,05815 @h )

i) 3lgall o)) aagill Slad 2-11
oyl dgagy 4 s IS Al dagll pualie g alad Jga Ggulally Ggialill i)
5)3Y) Llae agliS 3 lsaagl viand (1995) Edward  Certo, Peter (pfialdl liss
(12815 asdlly Asylly du5 ) & i) dagill yualic of dunil |
t oY) A e adl i) angl) sl Gl miagig (17, 2019, palitsl)
dele Lyl S5 Cum dabaiall Alidise Bpea (& Aa5)l) dpdd) 3)lsall dacil i) 455
dss ) aalss (Altioc,2011,62) Cangivall i) puaglly , Jall pagll agh 3 ol
Aatial Lailiind lalas) Jagis Auyidl o)sall duliinal) cilgasilly Jaladl) ayas b dussl i)
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Boa 058 b Lpl e o oSy (453, 2021403l dishall ol e clallal)
(Dzupina,2017,76)Jsisell & g5 piall L2ng delnd
Ol ) (535 Lagasl () ol sa Aadaiall Al il 3lgall dunsl ) Al
syl Al Jeal) Cusig ,(green,2020,122) il oo dabio jae Al ol
<V L) Jss lasbead) Al Ol ass o (55 5al) (a5 (JONY0,2018,19)dulail
Ol Al Wajlsal ailiiul dag dalaial) sda (gl GIS 13 oyl Las)lsal dabiiall Lgdss
.(0zden,2011,1889)dakiall clanslyinl anss Gl 52 Al
CalaY) amy at Aediiall Al aaad (e elgal) ae Al lsall Lailauyl Calaad)

Gl b Al gy Lo 1Y ae oy WA il Lin Lashiud)
MY LAl bajlse skl ailie) 4ag el A Adaidly ,(202,2007, codades) il
Aagl) 138 ae i Lol i) Calaal gz ¢

Laeal) Culpall pues Jodi Jeall 458, Jeall 25 5a0e aalie ollia :laal) diy asehe
(Ansoff) <ijes (Hanai,2021,43) Cilagall Jicy pun o Jolin Al L lanyly doviilly
el oS0y il (e ha ol g Alall 3 Gailadlly jualial) (e degena Ll 404l
Ll e JUla gy \giymy (21, 2020,40ml) alail) dlls 5 jaa die o lgie (gl
AaslsSos dapl b Sy Bally slagally 5elaylS Gale degh @l o3 IS U
ol 3 a5, )Y Al pe daasand) Gy Jleall Bl ae £8Y) GBS Liginag
(3, 2018, all)atiassday Janll (s5inaS Ayalas

s el A8y e

S callaglly Alasdll il e lgaiay e @lligh Jaall &y alad Jon dilide o)l llia
Al delaay) dalsallS (Sohu Galud o lgmmy JAY) Gandly dalaial) Al Gl
t V) S aladY) a3a ey il i) Al

(enll Ly 8 Bl Dl 5ol Laladly , lelally Al e ¢ oadatil) sal
(951,2022, Aludgll)cladasl) Jals salud) cilalasyly sl
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Gl Bty Bl Belia) (e dles lSa 8 Al Jaas Al gyl 4 aang salall 2l
((3,2018, wuall)aslal &ullad o ety Las 43Dy i o 555 AVl
Cigll g b agady Slaalad) 8 Jaad) elal o Al Eaall Gl Gacaing 1w el
(951,2022, 53l agalls
t a8V Janll Ay et daal
gl geme aay ladiad Aaalall 3 Loyl digll elimel lo 5 deall L Gaeat
leny Lea 4 sty aily , Aaalal) o3g] LWl ojedy Cager @llid san Jae Ay Lol
Lny2l) dhpgll guimc 5US 28 8 aa L Jeall Llial) da0lld , yay ilila (e 403l L a2
Ll ly daalal okt (Ao (uSasy Laa dllad B)gemy alii] (g5ine ad)s
1(950, 2022, s35Y)
:3ulaall Al .12
sdae DU dhal 1-12
Ll elacl (o gme Cppde o Dlaw) DA ghgs dedinl duhy Galll (gl
A5LanY) o ety LISH (il (pe 0y Arals (8 AoV Cualiall (553 (e Agun il
sl 038 ey, 350l (e de gana

Ayl gl elimel lgashay Sl il sikally el YL daalall vy @

A l) Ligl) eliach 4algi ) COKE dalleas 3)3Y) S5 @

i dl) sladly daall G )5l dnalad) (3 daall ol ey @

Ayl bylse Lald daalall Andlpiul 5, dla @

Ayl blse Lals Laslall Lagliivl Al dla e

opil) e Luald daialy Wlaal Zaelall Lagl i) CalaaY) ot @
Ol Al Liagl) elimey Aaslial) Jaall & Jign Y 4l s Al 2l Cills) DS o

a1 iy Apal aalsal Anajea 8ysemn i Yy dale dag) (o Analall Lndlan) dug))
Ngdlaaly daaladl A1l danally
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séaad) 813l 2-12
2B bl o3 paasa Bl S Lwia¥ly el Gluhall e Giall) o3l ey
L o (2021) celuls Aslanl o oLVl dugpadl sallall uldl ey el Gl
(2014) ,Pravamayee aus (e salisn¥) iy ¢ dupdall 3lgall oaslial) asgll pady
o deadl Ay (adn L 8
t VIS s copand e ALawY) Jats
Lpll) & Abaa sl pleadl adlid) assl Al Gud Jo¥) o3l @
(Bl i) Calaaly ), Ll Al ), Lo s |
Ay uledll K ebie Gaall) aadinly Jaell Ay 2l i) e SBI g0 @
Llal 3//aalls (@ilse LU 4/[da0lls Bad Gilse Ll 5/ [ dajal) elacly
Gl Jg ady 38lse e LU 1//Aalls (Gilse e LladU 2//As)ally calae
((208SPSS zabiyn 385 plaiu¥l cilily
tlilian) deddiual) Genlial 3aa 3 —12
A )ail) Ll elimel e dae o BlawY) Gaje & din 1 (CueSaall 3as) gl Gaal
¢ paily agilandle 34Yy (lau) agi adla (e @l oy deals b LY AU
Ok e AU O laal) el 2 3,
(Jlae S @lays G LY 58 Alaw¥) jslaal Sl Gaall aady @ Sl Gaal)
Camy L ALY able e o s Gaally Gl L) chle alay
Omiaall (30 17 e A< Laedainl dne Je gliiul) aje &8 Eus. (2012: 008 )4l
Al A1 e anys J8 L) @iliy Gaa e SE @ty ¢ oail i) Laadall ddesy
gyl
e OS i A el davsgia o L) cDlales aagd chall Sl aal) sladYs
S bangially (Jeall 8 Janigio ¢d0pdl) 3)lgall aslinl) daagll augia ) 1 oag Bas e

JAadina ) jaall
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2022 ale 12 suall 44 doxall Gadl dnsler done

Pearsonlli,¥) Jalaa (1) o) Jsaal)

Correlations

Gleal bugialaagll Heme laugie

sl | 2 ) gall e i)

iy i

Pearson Correlation 1 .854™

sl (Jlea) Jaus 5l Sig. (2-tailed) .000

N 17 17

aasll e hugia| Pearson Correlation .854™ 1
hsall ) Y Sig. (2-tailed) .000

4l N 17 17

**_Correlation is significant at the 0.01 level (2-tailed).

20 _lral spss galin aladiul Slasy) dolaall il 1 jaadl)
&Y Lilaa] Allag ss a1y il O lebae ALl Lol V) cDlalae aaig

Sig. (2-tailed) = 0.000 >a = 0.01
Alasls A8l Dlpall 2551 Ansil jsne Taugie G BLEY) deles ded cily Cun

855 cilagidll

Pearsonlls)y) Jalxs (2) &8y Jsaall

Correlations

Ay e bugia| Jleal L i
Saall Ssladl)
Pearson Correlation 1 .864"
Jaall 20y das i , -
S Sig. (2-tailed) .000
N 17 17
Pearson Correlation .864" 1
(RN T P T S

ol il da e Sig. (2-tailed) 1000

N 17 17

**_Correlation is significant at the 0.01 level (2-tailed).

20 Llaa) PSS maliy alaiinly Slaa¥) sl il 1 jradl)
&Y Wilaa] Allag g a1y il e lebae ALl Lol V) cDlalae aaig
Sig. (2-tailed) = 0.000 >a = 0.01
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Lo ity 0.848 Cllaugiall Jlaaly Jeall D Hsme Jansgio o Bl Jalas dad cualyy
og bl Ale e Ju ey dlad las Alle
Jalia Claa Pl e Lyl 813 @l e @il 3 Gl aaie) splain) @l 4-12
“iiia ST D Jalee lus 2 ey o e JS Luhal) cilriad #lag SUlT el

LAl
& a8 Wl LAl Jeleo (3) o8 Jsaa
g S Wi Jalea Chlall 2o Lyl e
0.774 24 Al 3)lall il in) sl
0.731 14 Jaall iy
0.813 38 Epiall ea

20 )aa] SPSS maliy alaiiuly lasy) dilatl) il 1 jaadl)

bl el ddle @l das oy 1ag dadie dad 53 &g SW il Jalas 2y
g paal) Al o plain) auisi & o) Sl Gaa e 3B 2y

rda8lially milall 5-12

sl A st easl) slany) 1Yyl

Janl) A5y gme ALl 25t Aabeiall lad) Jagl) L) w3y el giall (4) &) Jand)

Std. Mean

Deviation

910 2.51 |  daynll dugl) eliacl leajhay S Cilayiially oh YL daalal) n s

.861 2.43 Jaall 3 A5g 5l o aeliy 4l SLISH 8 Jaall #lie Caay
.845 2.26 Lanen )il Lingl) clmc A i cDla ) Aaalal) olaw
727 2.22 Ayl Al el dals Al KA dallen B))3Y1 23
Bysas daanynill Lingll eliael Cil€ay clynsally Clelll jagad S

.806 3.70
s
.810 2.41 paddl) slally deal) G 315l daalad) 3 Janll pUas el
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Gand b Auynl) Ligl) bl aclus ) Jilugl) dealal) o
1.029 4.19 i ) ) .
Luad 5l agilaaf
.909 2.45 Ayl Ligll elimel cilaliin) Laiall dlejll alas
1.227 2.69 - Gyl L) aial dlile A1 aa g
969 3.73 Jl)l e aha¥) ayal dile 4l aag
1.315 2.32 Clilad¥) 3ead daoye Jae din daalall i
1.21419| 2.2432 Loyl Al eliael oy 0lanll 2Da 7 lie daalall i3
Ll elacl G sl Gadad o dealall dugbiull ol selu

1.43404| 2.2568
i)
1.38592| 2.3243 )5 Bingl) gemal A0l DLelaall lad] dnalall Jgud

Loy 1il) Aigl) elimel lalgial i Y Jaadl &5y 0l cpis Gow Lae
(3) pasisall assidl) Hle e Lattia ciyliall adaee Jansgie oIS Gas

Al 3)lsall

Std. Deviation Mean
1.124 3.43 Aralall sl i) Ug )l puag vie aSillaadlag aSehl 2a
il lsall gk Slae¥) g daalall daal ) a3k

1.279 2.38| ° ) )

daalall
Ayl lse DUl el Gue Aealall Zaslin) dgyl b

1.208 3.47
8)dia
1.043 2.32 g Baaae Ll Aaalall Al ) A5 ) Caas
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cilieys cilala g ld) 5laeY) e dealall Al 4550 b

1.288 2.36
Lyl lay)lse
1.154 2.36 o obeall Byt g dagle Lol daslall dn sl i) Aug)l) Coams
.993 4.20 Hase Lol daalall L gl i) L5 Coal
1.243 2.65 el (ganl) (pa a8 daaladl Zonil i) gl (goad
1.240 2.43 ralall Al delia die 2Silaadley oSel)l 281
.958 3.99 oan lehae daalal) ALy aaas
1.187 2.96 Ay 0il) Aisgl) gazmal i 13le Zasalad) Ay 23a3
1.314 2.42 cGlealall e e e daaladl e b daalad) Al 2as3
Lpsd) lsalls Lald Lod Laalal) Allsy 8 2wl ol o

1.189 3.89 i

1.227 2.97 e il e Lia ol Aealad) Al cilily Coam
1.282 2.42 Loyl laa))gal Binag degle Ll daalall Ay s
Ladl i) Gl delua xSl Lol .y
1.142|  2.64 s ™
aalall
1.087 2.55 LS Gulill AL Ll daalall sl 5uY) GalaaY) Caa
1.145 2.61 Jadenl Cigy sanaa Ll daalall L) ¥ GalaaY) Caa
ey dasely Ll Lol dnalall daglpl) GlaY) i

1.062 2.54

R
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.995 2.84 yaaiall el s ) daladl Cangs
1.171 3.23 Syeaiall b€l e abiladll ) dealad) Caags
.959 3.35 LS et ) daalad) Cangs
900 3.11 N 3 ) st ) dealall Gangs

Cunsllaall (ggivalls a4y Aad) lsall alind 4 s o Caly e L
A(3) padidl) Jasgidll jline (e Liabiie cilhlial) alaes Jasgic OIS
Gl daaa loa) Lt
Al Dlgall 2l aagll (Gags B aag Y il Al dumdll daa sl
Cppit Anals 3 Jaal) Ay (e
aasill jese gn Ogwom BV delae Glasy Gald)l A6 Lumjdll 228 daia Hlodl
cdaall By Hemas Al Dlsall ol
Dlsall (At dagill Gopstiall aaailly Gaupn LY dalee @35 G (6) &) Jsaad)

andl dins 5 Aoyl
Model Summary

Model R| R Square|Adjusted R|Std. Error of the
Square Estimate
1 .5882 .346 337 31254

Al 3l sall ol WY aa 6l ¢ (@, Predictors: (Constant

20 _lral spss galin alaainl Slasy) dalaall il 1 jaadl)

Jaadl &g 5 Apaill 3lgall caflial) asgll Gu ALY G iy G Jeanll DA e
Dpall al i) asgill Heme o BLEY) Jeles dad O G dlaugic Lyh BDle o

0.588 Jaall 2i jymag (i daals (& Aoyl
Oe A s %35 o e Ja 13y ¢(0.346) a1 Jeles dad Gl caalll aadl,
paxiulgcdaplall lgall anliu¥) dagll dalee (& Chasd ) aap 20Ul aaial) A )
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il angll HE0 HLEAY Jlaad¥) zise Ladla ge ShU Gl Jidas gl Galy)
cdaadl iy et (A A58 3)lsall

Ly g Al lsall acilinl) dagil) G 4Dl HlaaBU cplall didas &3 G (7) ) Jsaad

Jaadl
ANOVA?
Model | Sum of Df| Mean Square F Sig.
Squares
Regression 3.725 1 3.725 38.134 .000P
Residual 7.033 72 .098
Total 10.758 73

Jeall i ) 5a0 o 5ie za, Dependent Variable

Al ) gall ool i) aa gl (b, Predictors: (Constant

2 Jlaa) SPSS galin plaiinly sy dlaill 55 1 jaadl

Fiad e i< ST (38.134)aadllls dguaall F dad & Gl Joaall DA e ci
Gra s zisalll Lnda e Telna=0.05. AN (s die (3.86) dalld) Adsaal)
olaad¥) st Gl

Jaall &y b Lpal) Dlsall aihaa) angill HBB1 JlaasY) dulas @il G (8)pdy sl

Coefficients?

Model Unstandardized | Standardized T Sig.
Coefficients| Coefficients
B| Std. Error Beta
(Constant) .564 .347 1.627 .108
1 il
e 731 118 588 6.175/  .000
PEN P

Jaadl 4w ) 9as o 5is 1@, Dependent Variable

20 Llual PSS galiy plasiuls Alasy) Julasll il 1 juadll

Lol 5o ST o (6.175) Al suenal) t dad G iald) Jaadl Goledl Joaall DA (e

oaby Gl e Telug(1,72)45a clayay 0.05=84Ns (ssiue 2ic(1.99) t J Adsaal
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il Slsall aahau) aagll (gass il ansy 4l did) Gl iy paall
JSAIL el jlaat¥) ziged delua (S JGlby cdeall dan Gauead (B 000 daals
:gﬂ\
Y= 0.564+ (0.731)X
(2 Lsxiall) Jand) &y 1Y

Loy Gl EOI5 dadll dnm il (e g iy

Dlsall Lasli) Ll ass b g Vot dl IV el Al daa laa
Gt daala (B Jeall By (uaad 3 40500

Ll eme O Osom BLHY) dalae Clusy Enlll B duajll ol dsia Hlodl
cJandl da Heaag dupdall )lgall dail )

sell BN 4501 (il yanilly sy Bl ) Jolao @i G (9) o) Jsanl

dasll L 5 40y
Model Summary
Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 .432° 187 175 .34863
Apdall 3ylgall Liaslpa¥l 450 H9aa ,(@. Predictors: (Constant

20 Jlaz) SPSS galiy phasinls Slas¥) didaill w50 1 jaadl)

Ay Cpent g Adal) Blgall Lal i) g0 e AN G i Gild) Jeaall DA e
Latl pl) 55l jsnae o BlY) dalae dad G Cus dlangic Lpkh BDle 2 daal)
0.432 Jenll Ly jsmay oy drala (g Aoyl 3)lsall
O Dy S %19 o e Ju 13ag (0.187) sl Jalae dad G Gaalill Jaadl,
Lyl lsall datlia¥) gl ddee (& @b ) pag QU anall (& sl
Lol 5aE LY etV zise dadia ge aSEL il Jdad m bl il
el Ly ol (8 A0l 3))gall Al i)
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Gyl 3lpall dmsl 51 A5l (o ADall LoD Ll (s i iy (10) o35 Jsaal

deall 43
ANOVA?a
Model | Sum of df Mean F Sig.
Squares Square
Regression 2.007 1 2.007| 16.512 .000°P
1 .
Residual 8.751 72 122
Total 10.758 73
Jeall 4y 550 a5 1@, Dependent Variable
Al 3 ) sall aasl YV 45 0 ) ase (b, Predictors: (Constant

20 Jlas) SPSS zaliy phasinls Slas¥) Jilaill #5061 jaad)
gl F e 58S ST (16.512)4llls dugunall F da & Gl Joaall DA (g o
Caldl g Cisu zisalll Lada e Telu@a=0.05. ANa (ggiwe 2 (3.86) dalll
<l dalas

Jonl) By 3 Al 3)loall At A0 AR JlasiV) (st w55 cn (11)68) Jsaad

Coefficients?

Model Unstandardized | Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.614 .269 6.001 .000
IRENT gaa
373 .092 432 4.063 .000
Aoy

Jeall 444 saa lawgie :a. Dependent Variable

20 Llra) PSS maliy sl Slaa¥) sl il 1 jaaal)

Lol 5o ST 2 (4.063) Al dosnal) t dad G Gald) Ll Goledl Joaall DA (e

ety el e Telig(1,72)dna clayys 0.05=adls siue 22(1.99) t J ddsaal)
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Al lsall daalin¥) sl (sass 5Bl s 4l dad) Gl iy aaall
dSally sl plad¥) #isa delua (Sar Jully cdasdl din Gouad (G o)l daals
t Y

Y= 1.614+ (0.373)X

(@) idll) Jaall Ay 2Y

& Al lsall Lanahaa) ALl (Sagn B dag Y HASE due il Al daaa s
Al ema o Opm LY dalae Cluny Gald) BB diajdll oda daa LidY

cdasdl L s dapdall 3))gall daagl yasY)

Ayl 3))sall A Y1 Aol Cppsiall dpanilly (ypenres LS alan it iy (12) o8 oasl

Jaal) &g
Model Summary
Model R| R Square|Adjusted R|Std. Error of
Square| the Estimate
1 3522 124 112 .36181
Al o)l gall Aasl i) Al )l ) sae (@, Predictors: (Constant

20 J)aa) SPSS zalin alasinls AlasV) dulaill w3l 1 jaadl

a9 Apatall 3lsall L) Al G ALY O cui Gl Jsaall DA e
Dsne O BV Jalee dad O Can Jassidll (sl (90 Lyl dDle o Jaal) Ay
0.352 Jeadl din jomay (pali dnala (8 Aol 3))gall Al V) A1)
Oe A s %12 o e Ja 13y ¢(0.124) a3 Jales dad G caalll Jaadls
Dpiall Dlsall nglnll) ALl dolee & hass ) aas U jusiall (& Glpusal)
Alyll 550 HLaa¥ stV zigat Ladlia e SE Gl Jilas il Gaalll aadiul
Jasll Ly oot (8 40 pdall 3))gall Aol )
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L Anpddl el gl ) Al Gu Al Glall Jdss il o (13) a8 Jsaall

Jaadl
ANOVA?2
Model | Sum of df Mean F Sig.
Squares Square
Regression 1.333 1 1.333| 6.346 .002°
1 -
Residual 9.425 72 131
Total 10.758 73

Jell 4 ) sas o 5ie za, Dependent Variable

A ) 3 ) gall sl ¥ Al ) ) saa (b, Predictors: (Constant

20 _lral spss galin alaainly Slasy) dalaall il 1 jaadl)
L) Adgaall F e 5T (6.346) 450l dgunall F e G sslad) Joandl DA e it
Jian Galdl (g Cigw zigall Aadla e 1elu@=0.05. AN s 2 (3.86)

Jaall By 8 L0 lgall dash V1 Al a0 JaaiV1 (s 3 cpay (14)p8) Jsaal

Coefficients?

Model Unstandardized| Standardize t Sig.

Coefficients d

Coefficients

B Std. Beta

Error
(Constant)| 1.800 .284 6.346 .000
Aandl Y AL s

Al 3 sal .304 .095 .352 3.191 .002

Jeall 4y 550 v 5is 1@, Dependent Variable

20 Jlaa) SPSS galin alasinl Alas¥) dudasll 3l 1 jaadl
el o ST o (3-191) dadlly Ligmnall t dad G Caalil) Baadl Galad) Joaall DA e
byl e Telig(1,72)m clayyy 0.05=adl¥a (ssise 2ie(1.99) t J Llsasl)
Al Hlgall Lnalp) AL (Sass b g 4l dadl Qs diig panll G
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dSally hall jlad¥l #isar delua (Sa JUlby desd) Ly Gauad (8 (500 drals
:gﬁY\
Y= 1.8+ (0.304)X
(el unall) Jaal) 2y 1Y
Lyl Dlsall Ll i) Calaadl (sasn il ang ¥ LA Lo dl) Al dsa loal

uf)maut;‘ss&d\a_m<m ‘éA
Calaa¥l jsme On Osmm BLEYI Jelee Clusy Galll 2B Loyl oda daa HlaaY,

cdaad) iy saas Ayl 3lsall danslau)

Lol Calaa) (o paniall 3aailly supn Jali V) Jalae il ci (15) 48 Jsaad)
Jasll L Lyiill 3)lsall

Model Summary

Model R| R Square|Adjusted R|Std. Error of
Square the Estimate

1 4282 .183 172 .34932
4 i) ) sall dal yiuY) Y ) sae (@, Predictors: (Constant

20 Llaal sPsSS zaliy aladinly Alaa¥l Jalail) il @ jaadll

By Oaead 5 Apad) lsall Laadl i) Gl o &Y G el Gl dsaal) DA e
Aot i) Al jsne o BlyY) dales dad G Cun dlangie Ryl Al (& ool
Jalae dad () Gaald) Laadly 0.428 Jaall Ly jonay 0y daala 8 Aoyl 3fgall
S ans ) el 8 iyl e dans Bysean %18 o e da 138y ¢(0.183) sl
S Gl il il Gl padily i) 3lgall Ll i) Galaal) Llee 3 s
By cpend 8 Aa00 3lsall naliuay) Galaal) 5l LAY i) zigel Lndla (e

cJasll
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L g Apad) 3)lsall sl ial) Calaaly) cp Al jlaadDU il Judas 3 o (16) a8y Jsaal

Jaall
ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
Regression 1.972 1 1.972| 16.162 .000°P
Residual 8.786 72 122
Total 10.758 73

Jeall 2y ) sae a5 ;2. Dependent Variable

A i) 3 ) sall a3 CalaaY) ) sme 1 (b, Predictors: (Constant

20 _lral spss galin aladinly Slasy) dalaall il 1 jaadl)

I Adgaall F e 5T (16.162)a0llly dugunall F iad &1 Galud) Joaad) DA (e i
Jist Galdl g Cigw ziselll Andla e 1elu@=0.05. ANy s e (3.86)

Janll By 3 A0 3))sall danal i) ol A0 StV s =35 (17)8) Jand)

Coefficients?

Model Unstandardized | Standardized t Sig.
Coefficients| Coefficients
B Std. Error Beta
(Constant) 1.659 .261 6.355 .000
1
GlaY) ) e .358 .089 428 4.020 .000

Jaadl 4y ) 9ae o 5is ;@ Dependent Variable

20 Llaa) PSS maliy sl Slaa¥) sl il 1 jaaal)

114

il e ST o (4.020) adllls dsgenal t dad G Gl Dl Gilid) Jsaall DA
ey el e Telig(1,72)dna clayys 0.05=adls siee 2i2(1.99) t J ddsaal)




oradi bgus .5 bl Wyl 2022 ple 12 suall 44 Waxadl Caadl daoler Ao

& Al 3lgall daanl i) Calaadll SR il aag 4l (el Jiig paall (i jd
Al adl) s zise Aelaa Ka Jlly daal) Byt B o0 dedla
:gﬂ\

Y=1.659+ (0.358)X

() ) el &y 5Y

s Canl) il

By Gt b 0 daals (B pdi) plsall adlinY) assll s i g @
cJasll

By Opead B G daals 8 Ll Slsall Lnahna¥) Ll (ags ib g
cJasll

By s (B G Al (B Apdil) Hlgall Ladl i) ALl Saen LEG g @
cJasll

R Guand (B Gl Anals (3 Apidl 3lsall Al i) Caladl (gass ik ang @
cJasll

s die Al cualiall (550 (e Ayl Al eliacl cillaadleg o)) 3T 2 @
L Sgiuay daalall doanl i) L)l

pad) bajlse gy Slals £ ld) HLaeY) cpn daalall Lasliul] Al 36 Y @
cJsaall (s5isally

Bage Lol daalall Lagl 3V A5l Caan @

B daph Feag leee dasladl ALy 0 @

Louigie (ggiar dnynil) Lingl) gumal a3 13l daalall ALy 2023 @

angie (Sguan Biaaiall ClelN Cda ) daalall Cargs @

W (G (Sl Pl jeal dage Jas diy daslad) i @
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: g gil)

G 3L Anad bylse sladl adlinl dag sk o daalal) dexi o By pn @
gimaally Ly sl) Agll elimel dualig Lpiull Waalse ciliys Slals g lud) e
Dlsall 038 ool Cpuad LS dopid) lajlser daalall alaal ol LS 4y i)
aalall dasll (8 hainl leie ) ol

siaalls Jandl (3 Ligsall Lo acliy @I 3 Jae Fle g o daell 2 ) @
sl

Jeall G gl s o oy Gumy daalal) 8 dae ol ppead o Jeall @
ccliall (ggisally duadil) slallg

rnlial) (ggivedlls Cliladyl 3iat danse Jes A s o daalall Jai of @

Lgl) slime] Clalia) b Cuny daall Doyl s sk o daalall Joss o @

dmﬂi 8)pan g‘f“fjﬂ\
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The Role of Human Resources
Information Systems in Career Path
Planning
A field study in Syrian Ministry of
Communications & Technology - Central
Administration

Dr. Hayyan Barakat*
Dr. Jamil Essa**

Abstract

This study aimed to analyze the relationship between human
resources information systems and career path planning in the
Ministry of Communications & Technology - Central
Administration, as human resources information systems were
examined as one dimension, while career path planning was
examined at the individual (employee) level and organization level.
The questionnaire was relied on as a tool for collecting information,
as it was distributed to a sample of 50 employees in the Ministry of
Communications & Technology. 46 questionnaires were retrieved,
40 of them were analyzable, and the stability of the scale was
confirmed by the Alpha Cronbach coefficient.

In order to test the hypotheses, appropriate statistical methods
were used, as the researchers used descriptive statistics, one sample
t test, in addition to Pearson test to test the linear correlation

* Assistant Professor, National Institute of Administration, Damascus, Syria.
** Assistant Professor, Department of Business Management, Faculty of Economics,
Tishreen University, Latakia, Syria.
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between the study variables. Through testing the hypotheses, a
number of results were reached, including:

1. Human resources information systems are available in the
Ministry of Communications and Technology - Central
Administration.

2. The working Human Resources in the Ministry of
Communications and Technology - Central Administration plan its
own career path.

3. There is an efficient role of the Human Resources information
systems in the Ministry of Communications and Technology -
Central Administration in planning the career path on the individual
level as well as the organization level.

Keywords: human resources information systems, career path
planning, the Ministry of Communications & Technology.
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anh e Leaes 23 Al Ad6Y) @bl didas Pa e ezl jlas) 2
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