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The impact of pricing strategies on customer
satisfaction in the five star hotels in Lattakia
Governorate
(a field study on the tourist resort of Lamira)

“Dr. Aymane Younes Chiha
“*Dr. Nsreen Abdalrahman
“*Maha Sami Barakat

aBSTRACT

The study is based on a fundamental problem which is the level of
customer satisfaction with the pricing strategies applied in the tourist
resort of Lamera. The study also aims to study the pricing strategies
applied in the tourist resort of Lamera. Studying the relationship between
the degree of customer satisfaction and the pricing strategies applied in
the LaMira Resort. Reach some conclusions and recommendations that
could help develop the business in the Lamera resort and increase
customer satisfaction. Methodology: The descriptive analytical
approach. The study also found a number of results: Lamira Resort
currently applies three pricing strategies: the seasonal pricing strategy,
the pricing strategy by nearby establishments, the pricing strategy
according to the discounts given to customers. The lack of effectiveness
of the three pricing strategies and the lack of satisfaction by customers
for these strategies applied in the resort of LaMira. There is no impact of
pricing strategies on customer satisfaction in the tourist resort of LaMira.
There are no pricing specialists in LaMira Resort which affects the offers
given to customers and makes them ineffective And often feasible.

Keywords: pricing strategies, customer satisfaction, customer
expectations, seasonal pricing

* Professor, Department of Business Administration, Faculty of Economics, Tartous
University, Tartous, Syria.

**Assistant Professor, Department of Business Administration, Faculty of Economics,
Tartous University, Tartous, Syria.

** Postgraduate Student (PhD), Department of Business Administration, Faculty of
Economics, Tartous University, Tartous, Syria.
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One-Sample Statistics

N Mean | Std. Deviation [Std. Error Mean
REENE 300 2.0082 .34082 .01968
Laan sall 300 2.0898 .24891 .01437
Cla gusal) 300 1.9922 .29864 .01724
< dl il 300 2.0240 48821 .02819

SPSS malin Ao alaae¥h Baldl slae) @ jaadl)
e JSI Auhal die cilla) Jasie oluay Eald) cadls dala) bl e S,
Lsgiall ded culS 1)) Lt ol One—Sample Test Laal shals s e
b S(8) ) Jsaadl (& LS ilial) cilS 8y Ljaga 1DI33)(3) dall (o abias

One-sample Test (5) a& Jg2a
One-Sample Test

Test Value =3
Mean 95% Confidence Interval of the
t df Sig. (2-tailed) Difference Difference

Lower Upper

4l iu) | -50.403- 299 .000 -.99178- -1.0305- -.9531-
s al) -63.340- 299 .000 -.91024- -.9385- -.8820-
Gle guadl | -58.453- 299 .000 -1.00784- -1.0418- -.9739-
w8l Ll -34.626- 299 .000 -.97600- -1.0315- -.9205-
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Chi-Square(6) a& Jg2

Test Statistics

Tyd) | Lo
Chi-Square 137.500% 98.940"
Rf . 74 60|
symp. Sig. .000 .001
el Ao alaaeYL daldl dae) : jraa
SPS¢

t 31 adl (6)Jganll dailieg

S ams s IV il (i Gl @=0.05 > P=0.000 Jlaa) ded )
Sie Y gatie b edlanll Ly e dpanssal) pumil) dmgln dlaal ANa 53
5 A aae Vol Gle pan cll Abadl Lyl g (@ =0.05) ANV (s
Se huaY gatie b Oleall Ly e daawsdl) el Zaglin ddlas) AN
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Correlations

La ) Lyans gal)
Pearson Correlation 1 571
Lyl Sig. (2-tailed) .000
N 300 300
Pearson Correlation 571 1
s sall Sig. (2-tailed) .000
N 300 300

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS malin Ao alaic¥h Balll slae) @ jaadl)
1Y) Badl (7) Jgaall (s
O by s g LY o e 5 a5 R=0.571 LLa¥) deles 4ad )
daaig Al dpmjdll =iy Julby @=0.05 > P=0.000 a8 o) WS il
AL L il

DeSlanll Laayy Cilageal) coun pmadil) Luasilyind e Al Auajdll Laa)
haall Ly e cilaguall con el Zunglind F Gu dubl) duajil) jlasy
Con pdl) Aantlind say Sl Lunell A Qb gpe @IS ) el

t Y Jganll b LS il il sag odleall Ly e Cilogussl

Chi-Square(8) a& Jg2a
Test Statistics

el Cila guanl)
Chi-Square 98.940° 180.000°
df 60 19
Asymp. Sig. .000 .000
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Y ol e e call dbaal) A 8l S .-(@ =0.05) Y2 (e e haaY aaiia
Loy Lo Glogual)l o slaieWh peadl) Laglpnny dblas) AVs 3 A aag

(@ =0.05) Y (s5iun Jie ¥ aaiia (A Dlaall
S LS il O Akl Y1 A8l A jo a3 Al Aps @l Aaia (g Xl
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O BLS Y Jalaa (9) a8 (g3
Correlations
L)) Gila gl
Pearson Correlation 1 .139
Ll Sig. (2-tailed) .016
N 300 300
Pearson Correlation .139 1
Gila gaaand) Sig. (2-tailed) .016
N 300 300

*_ Correlation is significant at the 0.05 level (2-tailed).
SPSS zalin Ao alaeWh Zalll slae) ¢ juadll

t3Y) Badli (9) Jgaall (1
by s G LY o e 5 a5 R=0.139 Lls¥) deles 4ad )
ity Al Ll iy Jalls @=0.05 > P=0.016 a8 o) WS oyl

Al duz )

Dehand) Liayy dudl) colidall s ) dalind Gm (A dadasdll Lo
Loy e Lol clondl s el Zaglin) 51 o 200 dua @l ey
emil) Ll sag el el A Gl auje (5IS sl Gali 5 ¢Dleal)
t V) Joaall 3 LS Al sl ga5 edeall Ly Ao dual) cilisal) caus

Chi-Square(10) a8, Js
Test Statistics
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Ll el bl
Chi-Square 98.940° 189.867°
df 60 10
Asymp. Sig. .000 .000

SPSS maliy Ao alacYb &ald) slae] 1 jradl

53 il amgr t AN dusall o=y GllA | a=0.05 > P=0.000 JlisYl ded
sag Y ol Glo paii ) Al dpca @) Jiis L. (@ =0.05) AN (SFise e |y
G haad) Ly o il ciltia) G pendl) Laslind ddlas) AV 55 i
..(a =0.05) AV (e Jie Jyua¥ aniia
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Correlations

Ll il gl
Pearson Correlation 1 131
Ll Sig. (2-tailed) .024
N 300 300
Pearson Correlation 131 1
Gldiall oyl Sig. (2-tailed) .024
N 300 300

*, Correlation is significant at the 0.05 level (2-tailed).
SPSS zalin e alaieWh &bl slac) : juadll
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The effect of the exchange rate change in
the liquidity of Islamic banks

Case study of Al Baraka Bank - Syria

Preparation : Dr.Motee™ Alshalaby
Lecturer in Banking & Insurance Department

Faculty of Economics — University of Damascus.

The study aimed to identifying the effect of the Syrian pound exchange rate on
the liquidity of Islamic banks. The two descriptive and quantitative analytical
methods were used in the study of the phenomenon under study during the
period (Q4 2010 - Q4 2018), using the statistical software EViews 10 to
analyze data using multiple regression method using common integration and
error correction model. The results showed that the liquidity ratio remains high
in Al Baraka Bank Syria during the crisis, and the decline of the Syrian
currency where the exchange rate exceeded the threshold of 500 SP against
the US dollar in 2016, and the existence of the impact of the exchange rate on
the volume of liquidity in Al Baraka Bank Syria with an explanatory strength of
57% . Based on the results, the researcher suggested directing the monetary
authorities to maintain the stability of the exchange rate by activating the use
of monetary policy tools (interest rates, issuance of bonds) to create a stable
environment and conditions for the performance of banking business, in
addition to the need for Islamic banks to invest their surplus liquidity and

diversify formulas Investment.

Key Words: Al Baraka Bank-Syria, Exchange rate, Islamic banks,

Liquidity.
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61



@Mﬁ‘d)@\ﬂwgﬁdﬂ\wﬂﬂi
aﬁjykﬂ\&ghhhb.\

4.499246  5.267189 Median
5.140493  6.214808 Maximum
3.992681 3.852273 Minimum
0.252780 0.863630 Std. Dev.
0.324508 -0.265753 Skewness
3.638486  1.583829 Kurtosis
1.105180 3.050719 Jarque—Bera
0.575457 0.217543 Probability

(Eviews 10 ) lasy) malipll cilajie o slae¥l cald) slae]  jaadl)

ey Guaitiall AT anda g 25ag Gl (3) o) Jeanll DA (e

2aaal o) hiad laal luala

i le sl aally Alpud) A i Llas) zi5 2/ 4/ 3y Jgaal

Null Hypothesis: D(LOGLIQ) has a unit root
Exogenous: Constant

Lag Length: 0 (Automatic — based on SIC, maxlag=7)

Prob.*  t-Statistic

0.0003 -5.081416 Augmented Dickey—Fuller test statistic
-3.670170 1% level Test critical values:
-2.963972 5% level
-2.621007 10% level
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*MacKinnon (1996) one-sided p-values.
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Null Hypothesis: D(LOGEXCH) has a unit root

Exogenous: None

Lag Length: 0 (Automatic — based on SIC, maxlag=7)

Prob.*  t-Statistic

0.0384 -2.073734 Augmented Dickey—Fuller test statistic

-2.644302 1% level Test critical values:
—-1.952473 5% level
-1.610211 10% level

*MacKinnon (1996) one-sided p-values.
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HQ sC AlC FPE LR LogL Lag
8.105228 8.232286 8.045460 10.69849 NA -116.6819 0
-2.926135* -2.672018* -3.045670* 0.000164* 295.3027* 53.68505 1
-2.694362 -2.313186 -2.873664 0.000196 2.271864 55.10497 2
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Unrestricted Cointegration Rank Test (Trace)
0.05 Trace Hypothesized
Prob.**  Critical Value  Statistic  Eigenvalue No. of CE(s)

0.0015 15.49471 24.78031  0.553807 None *
0.4502  3.841466 0.570169 0.018826 At most 1

Unrestricted Cointegration Rank Test (Maximum Eigenvalue)

0.05 Max—-Eigen Hypothesized
Prob.**  Critical Value  Statistic  Eigenvalue No. of CE(s)
0.0010 14.26460 24.21014  0.553807 None *
0.4502  3.841466 0.570169 0.018826 At most 1

(Eviews 10 ) Slasy) malipll clajia e slaie¥h Galll slae] @ juadl
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Standard errors in () & t-statistics in [ ]

CointEql Cointegrating Eq:
1.000000 LOGLIQ(-1)
0.418651 LOGEXCH(-1)
(0.04001)
[ 10.4641]
-6.699237 C
D(LOGEXCH) D(LOGLIQ) Error Correction:
-0.092000 -1.094094 CointEql
(0.13292) (0.20523)
[-0.69216] [-5.33100]
0.072375 0.633066 D(LOGLIQ(-1))
(0.11515) (0.17779)
[ 0.62854] [ 3.56067]
0.338471 0.231837 D(LOGEXCH(-1))
(0.19438) (0.30013)
[1.74133] [ 0.77247]
0.062399 -0.220573 C
(0.03917) (0.06049)
[ 1.59292] [-3.64673]
-0.036311 0.530213 D1
(0.07453) (0-11507)
[-0.48724] [ 4.60770]
-0.044947 0.702812 D2
(0.09460) (0.14608)

[-0.47510] [4.81130]

0.486249 0.565498 R-squared
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0.379217 0.474976 Adj. R-squared
0.125003 0.298021 Sum sq. resids
0.072170 0.111434 S.E. equation
4.543047 6.247120 F-statistic
39.64102 26.60867 Log likelihood
-2.242735 -1.373911 Akaike AIC
-1.962495 -1.093672 Schwarz SC
0.073910 0.001237 Mean dependent
0.091598 0.153790 S.D. dependent

6.42E-05 Determinant resid covariance (dof adj.)

4.11E-05 Determinant resid covariance

66.36835 Log likelihood

-3.491224 Akaike information criterion
-2.837332 Schwarz criterion
14 Number of coefficients
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The impact of banking acquisitions on the wealth of

shareholders in traditional Syrian private banks

Abstract
The study aimed to identify the banking acquisition in Syria and its
impact on the wealth of shareholders. Through a case study of
Banque Bemo Saudi Fransi's acquisition of Bank Audi Syria
(recently the National Credit Bank). To achieve the objectives of
the study, the descriptive and analytical approaches were used in
studying the phenomenon, where the descriptive method was used
to review previous studies and sources that touched on concepts,
terms and factors related to bank acquisition and the wealth of
shareholders. Research hypotheses and data analysis, based on
the daily closing data of the banks in the Damascus Stock
Exchange and using statistical program: E-views—- SPSS, and |
also used the event study method to test the research hypotheses.
The results showed that there is no statistically significant effect of
the process of announcing the bank acquisition on the
shareholders' wealth at Banque Bemo Saudi Fransi, while there is
a negative statistically significant effect of Bank Audi Syria. There
is a significant negative impact of the acquisition of shareholders'
wealth in both banks in the long run, as this process leads to a

reduction in the shareholders' wealth.

Key Words: Syria, bank acquisition, shareholder wealth, banks,

Banque Bemo Saudi Franci, Bank Audi Syria.
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The Role of Talent Management Strategies in
Achieving Customer Retention: A Field Study
in Five-Star Hotels in Lattakia Governorate

*Dr. Aymane Younes Chiha

“*Dr. Nsreen Abdalrahman
“*Maha Sami Barakat

ABSTRACT

The aim of the research is to determine the role of talent
management strategies (talent attraction, talent development, talent
retention) in achieving customer retention in five-star hotels in
Lattakia Governorate.
The research relied on the descriptive analytical approach, and the
research community consisted of all officials in the five-star hotels
in Lattakia Governorate (La Mira Hotel, Rotana Hotel Apamea),
numbering about (65) administrative workers, where the researcher
conducted interviews with them and distributed the questionnaire
“research tool” On them, (61) valid and complete ones were
returned for statistical analysis, with a response rate of.(%93.85)
The results showed a significant relationship between talent
management strategies (talent attraction, talent development, talent

retention) and customer retention in the hotels under study.

Keywords: Talent Management Strategies, Talent retention, Five-
Star Hotels.
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