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The Impact of Imports on Economic
Growth in Syria
Dr: Afeef Sundouq
Associate Professor in Department of Banking and

Insurance, Faculty of Economics, Damascus University

ABSTRACT
The aim of the research: to study the dynamic impact of imports on
economic growth in Syria during the period (1980-2018).
Research Methodology: The Bounds Test approach of the ARDL
(Autoregressive Distributed Lag Model) was used.
The most important results: It was confirmed that there is a
relationship between the studied variables. The results also showed
a direct impact of imports on economic growth in Syria in the long
term, as imports play a positive role in economic growth and are
considered one of the sources of economic growth in Syria in the
long term.

Key Words: Imports, Exports, Foreign Trade, Economic Growth.
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2018-1980 85all I Lualdll du)al) Cysiia ad 12 Jgand)

Dummy Ln (Total
variable Ln (GDP Per | government Ln

Capita) Expenditure) | (Imports) | XR INF Year

0 9.193256 24.61484 | 23.50754 | 1.360977 | 0.192964124 | 1980
0 9.250969 245114 | 23.70799 | 1.360977 | 0.183941606 | 1981
0 9.245497 24.57266 | 23.48055 | 1.360977 | 0.143033292 | 1982
0 9.217145 24.65571 | 23.60409 | 1.360977 | 0.061272923 | 1983
0 9.134047 24.67958 23.5055 | 1.360977 | 0.092295182 | 1984
0 9.162323 24.68254 | 23.46861 | 2.114537 | 0.172529313 | 1985
0 9.084413 24.47428 | 23.09435 | 2.328271 | 0.360634921 | 1986
0 9.064995 24.19147 | 24.05243 | 2.53023 | 0.594843677 | 1987
0 9.159714 24.1529 | 23.94374 | 2.747214 | 0.34562212 | 1988
0 9.035279 24.04361 | 23.88214 | 3.011174 | 0.113992172 | 1989
1 10.177 25.05578 | 24.01673 | 3.179966 | 0.193968672 | 1990
1 10.21525 25.23533 | 24.15938 | 3.220056 0.09 | 1991
1 10.25642 25.22632 | 24.39138 | 3.247446 | 0.110091743 | 1992
1 10.23935 25.28307 | 24.56205 | 3.280911 | 0.132231405 | 1993
1 10.26787 254471 | 24.84025 | 3.709827 | 0.153284672 | 1994
1 10.26236 25.442 | 24.69084 | 3.741779 | 0.079799578 | 1995
1 10.33545 25.47584 | 24.82401 | 3.820498 | 0.082498901 | 1996
1 10.36398 25.61745 | 24.53461 | 3.830598 | 0.018861114 | 1997
' 10.40132 25.639 | 24.50116 | 3.812203 | 0.007971656 | 1998
: 10.43038 25.66307 24.4847 | 3.828641 | 0.037037037 | 1999
' 11.11503 26.42783 | 25.95723 | 3.828641 | 0.038461538 | 2000
11.14414 26.51377 26.12027 | 3.828641 0.03 | 2001

' 11.15623 26.63533 | 26.18605 | 3.848728 | 0.001305053 | 2002
1 11.1398 26.70811 | 26.19035 | 3.941582 | 0.057968294 | 2003
1 11.22292 26.78939 | 26.68686 | 3.94378 | 0.044331414 | 2004
1 11.29709 26.79031 26.9426 | 3.971219 | 0.072403494 | 2005
1 11.50687 27.03055 | 26.99864 | 3.953996 | 0.100241105 | 2006
1 11.58978 27.03999 | 27.25204 | 3.915617 | 0.039077095 | 2007
1 11.60422 26.9533 | 27.45598 | 3.841135 | 0.157453252 | 2008
1 11.68577 27.09392 | 27.29445 | 3.841243 | 0.029208971 | 2009
1 11.79574 27.34866 | 27.42302 | 3.832366 | 0.043974138 | 2010
1 11.94659 27.4507 | 2759532 | 3.87819 | 0.047531639 | 2011
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Dummy Ln (Total
variable Ln (GDP Per | government Ln
Capita) Expenditure) | (Imports) | XR INF Year
1 11.90493 27.9136 27.4007 | 4.167918 | 0.367022953 | 2012
1 11.91866 27.95528 | 27.57437 | 4.688898 0.88 | 2013
1 12.17068 27.96032 | 28.07753 | 5.037796 0.17 | 2014
1 12.47977 28.07185 | 28.03471 | 5.468183 0.48 | 2015
1 12.76636 28.31412 | 28.43681 | 6.131826 0.43 | 2016
1 13.09501 28.60935 | 28.73625 | 6.199719 0.0105 | 2017
1 13.20696 28.7901 | 28.73222 | 6.073045 0.038 | 2018
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The roll of digital transformation in
reduce the tax evasion

Abstract

The study aims to highlight the importance of using digital
transformation and its role in reducing tax evasion and
demonstrating the benefits and challenges expected when using this
technology.

To achieve this goal, the previous writings and researches related to
the subject were analyzed in the literature of the tax accounting and
auditing profession, to see if they can benefit from the experiences
of others in the same field, as well as to know the advantages and
challenges facing digital transformation applications while
emphasizing the application of professional standards that the user
can rely on in examining and testing the data processed in the
digitalization work environment, With a view to obtaining a high
degree of reliability and credibility, it is adopted by decision
makers, preparing data showing the amount of tax benefit and
matching the amounts collected with the amounts automatically
collected.

The study found the following findings:

Digital transformation is a contemporary way to reduce tax evasion
and risks associated with working by dealing in a business
environment.

The ability and functional competence of users to use digitization
enhance the tax culture of taxpayers and contribute to some kind of
tax justice.

Keywords: digital transformation , tax evasion, tax justice.
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ABSTRACT
The research aims to show the impact of the risks of the German
DAX index on the returns of the ASE General Index during the
period 2007-2020, after introducing the following macroeconomic
variables (GDP growth rate, inflation rate, short-term interest rate)
in Jordan as controlling internal factors, the researcher relied on the
descriptive and inductive approaches, and analyzed the data through
Excel and E-views 9, during the 2007-2020 time period, based on
169 DAX views, and 168 views of the ASEX100 index.
The researcher came up with the following:
- There is no statistically significant impact of the short-term interest
rate on the returns of the ASEX100 index.
- There is a statistically significant impact of the inflation change on
the returns of the ASEX100 index.
- There is a statistically significant impact of the DAX on the returns
of the ASEX100 index.

Keywords: DAX index, ASEX100 index, inflation rate, short-term
interest rate, volatility, standard deviation, APT swing pricing
model.
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shaainly 2010-1991 saall djedll Ul duhall cuadin) Al &)U
iaadl Ul aml) mpe) Al claid) alaisubsg | (Arch/Garch) z3ga
(B3 el ,capall Sl aaill, ey

Olae (gw pise (b Al chsidl meal lu A agag ) Al @lag
et ol S (g5 aa) sl il 8 sl Jaee Dl A0 G520
Glas gu b Al agul) dlge iy Alganad) o\t (2017 ,Sal) dds
Aallal) )00

Gondl g Siar ulihe gl Abpaal Agpud) i & Gl ) Al o
& el agul) Sle Glls o agudl Alg B Ay &5 Gay ,deal IS
(Olas G

B ) s dame il A o s L)Y ddshias o duhal o)
o alae¥U iy Al 3hedl plae Gem A sl o e (abite Juadl
Jilat gl alasinlsg ,2014/09/30-2000/01/01 55l s Lyl xilsall
.GARCH _Lall ye laasy)

Slge iy agasdl Agas n Adlas) AL @) BDe 3gay ) Auhall cliag
g

A oaeed Jland clls Jaty ould ol (2018 o) gBla) dud
.GARCH il aladialy by Aoyl dafs —duall cla) sl

3¢h WLl Gliayal) 8 aged) lend s dilaty (b8 ) Al cide
allad) Jadill el 3 salal) cildailly hial) s Alls g 3,aY) LY
Gl oulal pae Aagydall S Jaadl) zile aladidl e duhall Gl
(Ol Lk, s el Lasedl) Luje Slays al Luball cilady | elasll
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Ly esuds dugy clily sladaul 2017/12/31-2007/01/01 a5l Dla
Layslly Aala@Y) el Lgdl) cblall ALYl byl cipisal
,Cunall (sl die 8egi€ e Augyaall duyall Glaysdl o ) duhall cliags
iy sl b L ndl el pelad e gyl I s £ 3l o
S A cliagi WSyl da gl (g (s3sall agu¥) o pise Nlse
LS, ks o sl gy (s3smal) pgu) (g sidge Nlse iy (il g
(rise Bl L, sl Clgina it O ASulin Ldyd BDle g

b _95_9 Lagall

p il o gghay dsble :laslu
a2l 3)su¥) 8 culalally Cfiald) alaia) ¢ gunge dalal) oudl cililis cae
gl (e dnitiadll ) ilgi ) sla@Y) b Gl el oo Sl
Oabadlly Ayl Bilsd)l e of WS loldey il Glisssal) s
o s o) s ¥ bl dabies Adha 50S Gaal (e SIS,

(2018 ,alam) L) Al
adiiy Cun LAl g land iyt danlie DA (e il ) oyl i€
o ol aged) (b deant Al bl sdgd digial) il (ghlaaall i)Y
Pla e By Qlald, el Qlall e cabisn Qlall g, il Glua DA
il GUE) Jea cladgll Jiad el Gl Ll £alll cillbll gaa )l

(2011 ,asles ,35530)

lguld dully Bylaliall Ciy s Lals
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o G dam L)) dess 3 Sladl e GhatP gl e sllad) iy
.(Vaughan, Emmett and another,1999) "ils.ls

AN sa leadl GalaY) s :Standard Deviation (glaall cijasy)
agud) dle (el 13 32l lgie Aadgiall 7LV e Lualal) agudl didadll 2L
GlaV) o) LS Gua (s bl o 058 Losale) dale sane il
Lugll e duj agadd) dle culS LISy, Ll sl e Sl Ja gyl
(2015, Sall) sphalie (alitily agad) i) e @y Js, sl

) Aaleall DA (e (ylnall CaladY) oy

Standard Deviation=(SD)= Z?Lkl_m
«/ n—

Rtk
) Sus
-kl CalyaiY) :SD
oyedl) dilgall s kg
Aoyl Dlsall lall Lol T,
e 2 i

b cllasgiall gl vie LNl Guulie Juadl (e (sliall 138 2ey Gus
i) bl dbe (el (g)laal) Calya) aang, ST ol oyl dlaladl)
Mg iaall dilal) g sy Jlaialy Aaall Silall o 530 o Clasbes ady 4

s sbaall Cilai) cige Wi

tylaal) byl L

Gl Adle d8y e auging W slaay) ale b Llasia) il e ST o
bl

Gty dad 08 i Cus Al ADA e adll) Zhan) S o) Jed) e @

-

ogia
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Basasall all S 2L @

Al sy o b Y e

bl s (el g8 CEAY) Jalew A3jlhe lalaall Tilhae Luliie yiins @
bl CGlha¥) e

S sl gby e

Hbagl adll pe p2iig Y @

il Bracall Jalgad JB (2 daabally gl dophis bl

ol Jicg Al Jpa) s 7 3gal Sy Aaalall sl 4k 3
31 algall e 23ms 20a% L) Ayl e o A Anaball el Aokl ol
(2002 035 3Ty ssbiall) Jalgal) ells 2aa3 o1 LSl |, dualeati@y ] i yuial

el 8 bl IS8 sy ¢ Adlenlll Joual) inas z3seil Al Al 4

Loy sl Sle o) Gasb @y @onll zisad 0o G Al hie o
Akl sd (s Julby (Gaud) daine dle Sy AL Aalall Ll

Lo cdaliiia ye halies dabitie jhlae ) shlaall alol) il ae ool

L Jalas dppaill o3a (i cagiill Guha oo gt (e daliiall e Slaladl g
Drae Bae paly phall cwill pradl ) dast LeS] dakiiall Hlladl ae

iine dle o JSS Goull d5e dlo sl Boul) dlaing dle b JiaD dasg

(2005 ,ledll) Adlanhl) Jpa) yuaads z3gai (b Jlall 58 LS Gsud)

Al @GhgY) dlge & 5 i Jalse @llia ail daaball psadl) Ak (i gids

Nlse & f5 il sda (AN ApalaBY) el b Ylea) dalsall o2 Jian

Sl Al sae o il T3a s s s Figiie Sl AL Uy

(2018, iolin) Hrsall Jalally oanss ¢ i) 3]

adby oA adgiadl Nladl A S5 She e gobaill S el dala)

idsine o dadgial) Slgall o 05 pias APT daaliall &k (g2i5e Oy 5 (g painsal)
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il el liloas ALl clelY) gl Calias culs dle o ades 4l
. (Patrice Fontaine, 2014)4abadll Lalaidy) Elaal)
: (ASEX100) alall (las duaygs sias o) :fpile
Ayl G lgie IS (Ll AB)) Ay ciplige B o plac diayp i
B sl sa dayedl adde caadiel dge dsli 0aY) oo dide Clus
OS (e 3855 38 (e 35K die il Cum agull el masd) e ol
Aalall Lpul@l) HBY) ) ALYl bl ) W) Gluia) dal e cleUndl
dflian] Gluhy aay (Aebiall ol | Ll g Uadll @il ¢ Ua) ¢ Ul IS
acing (52llg ,Adgual) Laslls s yall wgas¥) Sl il G851 585 man d5e el
Ll e dghal) ans agud) aae ASal A8 gl dadl) lgie il HLoaY jules e
oo oY) 13 by G Bl gVl majal) bl A8l geh CJEN a5l
Aaliall agu) 22 adly dndipl) Adgud) dedll ) GIGED ety Y 435S dbilas
e A gl Leilly meansill DA (e o1l Cosin] Gunalisial die Lais Jylaill
15,458 J9 zpaall SN agu¥) 2aa Gy IS 8 Jglall dabiadl sal)
Al W) Clutials g Al Adsdll Slangal) o € 230 (e aine sl
058y Sy s gl (0 s ) il duge Jieallall Jgo plandd
.(ar/nttps://www.ase.com.jo) i<,i 100 LSt e oSl yigal
ralilall Julas Gglady duhal) L yde galal)
(DAX, R, dlfid)l chriall il gl (onbidl) oS dabail) bl sl
Jilas 39 ,(ASEX100) glae duaysdl alall yiigall wilse alill il e INF)
¥y lsa¥) alasiud 25 ¢ (E-views 9)  maliy aladinly Lalall @by
13y Ailany!

LSoal) dejill (anlie) dusgyaall churiall dgagll chydsally clelasy) —1

(sl

.EJ;)!\ ‘).A; olial e JusSlud) Z\:DDEL.»\ Ay -2
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AlEally bl cyuriadl o Bl )Y duly =3
Lyl Lol ¥ clidall 51 s —4
PSS gie yaad Al Cpitia EM zagaill (enay
(S Gl pise Blel jlend @lily e Lace) :Dax jdge qlis -1
Ujs s(Standard deviation) (glaall cahaiy) A (o lal) Lasayg
Jnvesting  aige (0 a4ty Je Uhasy (Dax) o uidl 3¢
.(https://sa.investing.com/indices)
Costumer ) ouSlgivdl jlad culidl) (8 Lerdinl Cus pdiall) Jaea =2
Glaball (o S 3 axdiun Cua adumill Y aea e el (price index
O iy e blans (INF) Goglls il 1ag) Sajams dghadll Gapadl,
.(https://data.albankaldawli.org) , sl clull a8
Dliel Jeadhagll e ol a5l jew e ladel Bl jew -3
ot L35S Dbl G3leY) (Bom & AnY) Chuiall g 5,38 a2 )
Ese oo Ally Ao Ulany (R) Sa)lls suriadl 13g) Jayiug (e 536 o
sl )

L) alyeia 1 Jgas

(ALY Jlad (o 200 all Ciuia ’\ap) Olie dua )5 yise gl 2l | ASEX100

(ssall (o lmal) Gl iV Caniaf Cn) ALY DAX Ldise s | 6 DAX

(% OSlgtinsall Jlans il a8 1) adail) INE
(% c-;’bjl‘ Q_Af—) JASY\ H Bﬂm‘ P R
sy ol el afoe Clily o alaeWh daldl dlae) e i )aadl
-(Investing)
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S OLY) s [N il b Byl e rohdgal vl Glua) dliles

(1- Gl el

ellgl) Slasy) Jabadl
asessl) ¢ gralal) TanssiallS il Ganliag ASpal) Aol Gunlie e olainl 5
bl 3l sl 1) ALYl Al il (e UK (glenal) sy
) daasall il L Ly Ll
2020-2007 552 P& e duaysl sl Slaay) @iy 2 Jsan

ASEX100 INF R o DAX

Mean 0.056429 | 0.033143 | 0.042214 0.050050
Median 0.035000 | 0.037500 | 0.042500 0.040820
Maximum | 0.340000 | 0.140000 | 0.055000 0.088340
Minimum | -0.110000 | -0.009000 | 0.030000 0.024370
Std. Dev. 0.110426 | 0.038280 | 0.008069 0.021797
Jarque-

Bera 3.589663 | 7.952896 | 0.975740 1.659100
Probability | 0.166155 | 0.018752 | 0.613933 0.436246

E-views 9 maliy clajie e alaeVl : jaad)
tlgatl Hsal Bac 3oLl Joaadl e Jaadls
~) ded Jiualy (0.340) dad el gu ooy ASEX100 Jis ) ) .
La3 (0.110) e Calailiy (0.056) Lujss luad) Jawsiall (1S5 (0.110
& St 0.166 (sl (Probability) ashall ¢3¢l jladl dad of Jsaad) (s
ronlal) £ 63 2 ¥ clibad) o e L %5 (golon (53 AN (g5ina (s S
OS5 (—0-009) dad sials ((0.14) dad el o et INF i 1 bl
o Jsaall e Laadlis (0.038) (e Gl Lo (0.033) beall davssial)
e sal & Jull 0.018 (gl (Probability) oeadall el jlidl des
- ronlal) £563 2 clibad) o s e %5 (golon (3 ANV (g5ine

OS5 (0.030) ded auals (0.055) dad ol Gw ceis R o ) bl .
o Jsaall e a3 (0.008) (gHline Calailis (0.042) Lojs luall davsial)
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0.200
0.100
0.000
-0.100

oo S a b 0.613 (g5l (Probability) auhll gl sl ded
eranal) £563 2 ¥ clibad) o i e %5 (golon 3 AN (g5ine

(0.024 ) dad jaals (0.088) dad lef ow ey 6 DAX i il

e By (0.021 ) @lme Cibail Lo (0.050) sl Lwgidl oS5
>S1 a Ul 0.436 (g5ls (Probability) audal) &350 jlial dad of Jsanl)
eranal) £ 63 2 ¥ clibad) o s e %5 (golon 3 AN (ggina (e
rdilal) agul) Ao (Gabail
Ao 2007 aladl Pla Sl Laise OIS pdaill iaie o Ladl tpdaill iaie
pimill Jane b € gl ans i ad) Hled it Cuas Sledl) W
Al Dla 4l mleasl ol aly 50,2008 Hldl Dla glaadl o)l dall Dla
Dbl e @, Sladlly e liall dmyy Cunaliy Jland) cumisil Gus 2009
e 2016-2015 ale o pmlea) ssle 5,2014-2010 wladl Pis
20182017 alse¥) s Sls winy) 5,5kl Alla 8 )] Slaid) Jsa
20202019 (2 Galall DA (=leaD dley

(Ole mygs INF yi30 1 oapiag o)

INF

N — —

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

e |NF 0.047 0.140 -0.007 0.048 0.042 0.045 0.048 0.029 -0.009 -0.008 0.033 0.045

EXCEL zaliy Je alaeWh sl slae) e 1 jaadll
e Ja¥) jaad 53U e aie gl 2aadU 1daY) juadl) 58l jeu aie
el R Al s aduzill c¥are ¢ 1)) s @lliy 2008-2007 (yalall
sy ol cly Gia) 2011 gueladl Pla 4l gaaleas) dl sl agdi
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Baallsy ,(OVY) (b i) i) (alasl ) 2016 5 (lanl g A
Laubd) Ul ) 2015 omladl DA 4l el el st agi
sai Somi i) 2019 5 (Bhalls dipgw ge dsaall DY @l A Al

(Adled) L) (35 8 5 lad sk aa Lutilay oLy

e Lapn R 50 2 oasiagi o

R
0.060
0.040 e M
0.020
0.000

2007 | 2008 2009 | 2010 | 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

e=—=R 0.054 0.055 0.049 0.035 0.034 0.038 0.048 0.045 0.035 0.030 0.034 0.044 0.049 0.041
EXCEL zmaliy Jo slae¥lh Gl dae) oo 1 jaadll
2007 lall P (mayl Ty gsid)l o Baadl :ASEX  jdige dilee Jaie
Cun) 2008 ale b I Al el el ags (Ul pas il Ga)
o Sl (@l gayll da) ciliels e aepl) e dulad) Cdie daypll Cilis
S by bl Glgie DA il B pbsall Blee o s Wiy , 2011 e
Anaall daslad) GagHll ) 2016-2014-2013 alseY) Pla Ll (zalids)
OV (B gl 3 layily sbind) gl haialy daajal) dilaiall & G2V
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ASEX

0.400
0.300
0.200
0.100
0.000
-0.100

-0.200
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 § 2019 2020

e ASEX -0.110 0.340 0.090 0.070 0.180 0.020 -0.050 -0.040 0.020 -0.010 0.020 0.110 0.050 0.100

EXCEL maliy e slae¥h sl dlae) o 1 jaadll

DA 1Y) cleliny) B agd Jaadl o Ladl :DAX Hdge 4 il s
G 2015 aladl 8 5 Gy gysl) dihie b Lgaadl dejl s 2011 alad)
Tod Chsliay UgsS Al s tcllilly g8 dslall dplas ddle by jeua
oalidil aa el 4l g U el 525 2020 alad 8 155081 AtV (pa Lildasy
Bl adyy Aiial) £.K5aY ] Baaiall VSN Al i 2017 Al P sla

. 6 DAX ji50 4 aning oy

o DAX
0.1
0.08
0.06
0.04
0.02

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
e=\/0| DAX 0.0331 0.07440.0765 0.0412 0.0796 0.0405 0.0305 0.02990.0643 0.0472 0.0244 0.0363 0.0345 0.0883

EXCEL zaliy Je alaeWlh EGalll slae) e 1 jaadll
rdaia i) ddeadedd) )i Ay
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Byiee Alulud) 238 o) LelS At Al iy aadid ) Aadal) luhall (i
S iyl o stationary L) dha cle Jla s stationary SL. f
Gk lliag Spurious &) s Lo Wle duail) bl Clyiia G adde Jaans
lgaal Aol Judlad) 05Su Hls) Lgihlug (e sase

Alid) Galid asd ) Gaagy A (Unit Root Test) sasgll jis jladl
G2 (e Sl cclaaliall Liaill sad) DA Lahall Clpiia (o paatie JSI duia))
& Hise Aiadl) ALl CulS 138 as e yete IS elS5 455 ety Loy
ey Al gl 13 W (0) @ aa Ayl (e AlelSie L) Qi AlaY) lgad
13 W (1) f (I A8 (e ALl 055 ALY ALLL s ST Gyl sl
Aol e dlalSie G585 ALY ALl 8 SED 3yl 28T ae ALl il
¢ua Phillips — Perron i)y il e sl sy 130 1(2) sl sl
Olat dgag pie oy Cun bl dapls Zali (e Agige ST oSV 138 aay
psiiy - Hlpdall Ll ax o o 8 lueYh 3306 58 ADF dlilae s oo
:(Davidson, MacKinnon, 2004 ) Sull sl o sl

(Bans 2 o (ggi) e e driadll dlulil) :HO

By D3 o (gian V) i duiaill Aol tH]

Ol Clpdga ) 3 Js

A A Phillips-Perron test statistic A jal) &l e
Probability Statistics
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L (0) 0.0099 -4.062573 ASEX100
L (0) 0.0329 -3.366816 INF
L (-2) 0.0404 -2.087454 R
L (-1) 0.0031 -4.852444 DAX

E-views 9 zaliyn cils ia Ao alaeYh i sl
tlgie gal Bac Jaadl lud) Joaall o

GSsie (e ial lagd Lllaa¥) dedl) (INF,ASEX100) Jdls (1 JS ()
@sind Y Aug el el QD) o (ol aaall dpap by by o AV

L (0) ssial xie Bjinn gb Ny sangll i
o AV (ssise e ST Ll AllaaY) dagll (R, DAX ) dudls (e S ()
Bansl) s (ggiat g paall Al D) of (gl Hy paed) dacad Jis Juillg
dudadl oda hain) dulyy 20 135 L (0) (ssiall e Biiue 2 g by
Gsimally L (—1) gginnall vie B5fie il gy (—2)5 (—1) ool (s5inn i
L (-2)

SRR DI

G2e a3 g 4l ulu) Canglly cppaie G AR Ay ey Lol V) st o)

g J (no Correlation L)l aag V) staa (e ccburiall Gu 4Dl 45
.(Perfect Correlation (L) kals J\J\)
O BUY) daegh aaaig [1¢1-] dalaal) 35l) 3 5)pemne i)Y dales dad ()
: Jal Jganl

ALY aligiis 4 Jgas

bla Y g LS Y Jalsa dad
paria Lol ) Ja
Ciymia uSe Lol | 04.- (o BB ) siom
Lo gia uSe Ll | 0.7- & 1 N 0.4- 5o
G uSe Llg ) 1- e il N 0.7- e
T sia (534 Lol | 0.7 = B N 0.4 o
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oG 53,k Ll )| | 1+ |

Fuller, W. A. (1976) g Ao slac¥l Galll dac) (e 1 jrcadll

s duay g e G BLEN) 5 Jna

Correlation | ASEX100 INF R o DAX

ASEX100 | 1.000000
Probability |  -----

INF 0.547511 | 1.000000
Probability | 0.0427 |  -----

R 0.122655 | 0.447428 | 1.000000
Probability | 0.6761 0.1087 | -

o DAX 0.643927 | -0.026840 0.021773 1.000000

Probability | 0.0129 0.9274 0.9411 | -----
E-views 9 galiy cilajia Lo slaeYl : juadll
el Lo 5 (aldl Jpanll e 2Ly

(Prob) idlaay) deally iph i  INFy; ASEX100 _sadl on i .

Augine Bl o iy e %5 ANV (ggine (g0 S 125 0.042 (gl

(Prob) Ldleia!) deilly Lp,k adle 6 DAX 5 ASEX100 il o a8l .
Agina A8l o ey e %5 AN (grise (50 B3 125 0.012 (gl

sk (Prob) ddlaiay) deilly L)k 2 Ry ASEX100 _uidl oy 48 .
Agina b BB o e e %5 ANV (gsin e ST (125 0.676

@slis (Prob) adlaay) dedlly duse ile INF 5 ¢ DAX uid) o 4 .
Agina b BB o e L %5 ANV (gsin e ST (125 0.927

@slis (Prob) 4dlia¥) dedlly 4ufe ie R 5 6 DAX Luidl (o 4 .
Agiaa g BB o e Le %05 ANV (gsin e ST (25 0.941
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rCibuadl) jlas)
LS — Least Squares (NLS and ARMA) Ziagia aladiul zilaill olin Ll

Aliias cyuia R, INF, DAX 5 2l e ASEX100 of Lle
ol iflan) ANS 5 (gyme bliyl i Al il Gy b8 A1 S Sy

Ly sy ASEX100 aoldll juiall e (INF) Jiiwal) Suaiall 5 4y sl

ASEX100 4t i) e (0 DAX) Jaiwsl puiall i

t A dua il
(ASEX100) glae days yige Slse e DAX izl il aag ¥

Variable Coefficient Std. Error t-Statistic Prob.

DAX 3.262227 1.118917 2.915523 0.0129

C -0.106846 0.060733 -1.759265 0.1040

R-squared 0.414642 Mean dependent var 0.056429

Adjusted R-squared 0.365862 S.D. dependent var 0.110426

S.E. of regression 0.087935 Akaike info criterion -1.892863

Sum squared resid 0.092792 Schwarz criterion -1.801569

Log likelihood 15.25004 Hannan-Quinn criter. -1.901314

F-statistic 8.500275 Durbin-Watson stat 1.295811
Prob(F-statistic) 0.012948

bl Jgaadl (e Jaadls

35n9 Ao pSall Al are i ) aY) 1.551 dy LY aalls 0.905 dy,

LI Ll dgag 2o
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Oe swal 25 0.012= Prob(F-statistic) (¥ JSS (griee iVl zisas
0.05 aeeall AN (gginn

0.012 il 3 t-test ,lsa¥ p-value dad (Y (syine DAX Jiiwall uaidl
%5 AN (ggine (e sral 2

Usisdl) @lhysidl o @l %41.46 (sl z3sall DA (e usall Galiil) Lo
owadl Al clulal) M) e %41 das L i of el
ASEX100

450 duuda i)

(ASEX100) glac diayss g Slse AINF jigad il ang ¥

Variable Coefficient  Std. Error t-Statistic Prob.

INF 1.579401 0.696835 2.266535 0.0427

C 0.004083 0.034556 0.118148 0.9079
R-squared 0.299768 Mean dependent var 0.056429
Adjusted R-squared 0.241415 S.D. dependent var 0.110426
S.E. of regression 0.096178 Akaike info criterion -1.713675
Sum squared resid 0.111002 Schwarz criterion -1.622381
Log likelihood 13.99573 Hannan-Quinn criter. -1.722126
F-statistic 5.137180 Durbin-Watson stat 1.396631

Prob(F-statistic) 0.042704

sl Joandl e Taadls

SVl Gy a8 s 139 (sla (DW) gsatly ) Ablas) ded
35as Glo Al Al pae i (s3) eY) 1551 dy oY) 2l 0.905 d),
LN L) asag pae

Oe swal a5 0.042= Prob(F-statistic) (¥ JSS (gyia Llaadll zisas
.0.05 aaizall AV AN (g5ine

0.042 <l 5 t-test jloay p-value 4ad oY (ssina INF il juaidl
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Evaluation of the reality of the application of service quality
dimensions in Syrian private banks
Case study in Sham Bank

**Ghadeer Samir Junud

ABSTRACT

This study aimed to identify the extent of commitment to applying
the dimensions of service quality in Sham Bank from the point of
view of its customers,

The descriptive analytical method was relied on to study the
phenomenon as it is on the ground, and 150 questionnaires were
distributed and (142) were retrieved from them, valid for analysis.
It included the dimensions of service quality (tangibility — reliability
— response — trust — empathy) on a regular random sample of
bank customers in the governorates of Damascus, Homs and
Tartous, where the arithmetic averages and standard deviations
were extracted to ensure the presence of these dimensions on the
ground, and it was relied on the test (T—TEST ONE SIMPLE) to
check whether there are statistical differences or not, based on the
statistical program (SPSS 25).

A set of results was reached, the most important of which is the
application of service quality in the Sham Bank under study in an
average way. Developing the quality level of the banking services

offered to customers and achieving their satisfaction.

Keywords: service — service quality - Sham Bank.
*PhD Student — Department of Business Administration — Faculty of Economics -

Tartous University — Tartous — Syria.
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