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The role of civil organizations in building
sustainable competences
A Field Study on civil organizations
In the Syrian cost

Abstract

This research aimed to identify the role of civil organizations in
building sustainable competences in the Syrian Coast, and the
researcher relied on the descriptive analytical approach by
reviewing of the literature and previous studies to prepare the
theoretical aspect of research on the role of civil organizations in
building sustainable competences. A questionnaire was also
designed based on the previous studies, distributed to 60 individuals
from the civil organizations in the Syrian coast, to study the
vocabulary of research and limit and collect field information
necessary for the subject of the research, and then it was emptied
and analyzed using the SPSS statistical program, and has reached
the following most important results:

1. civil organizations have developed the following sustainable
competences: systems thinking, critical thinking and emotional
thinking.

2. There was insufficient attention to creative thinking competence.

Key words: civil organizations - sustainable competences.
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Sample Kolmogorov-Smirnov Test jLid) milii (1) Jgad)

<l <l <l <l
eedl |l | ety | ikl

N 60 60 60 60
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Abstract

The main objective of the research is to study the role of
tourism promotion in increasing the demand for hotel services in
hotels in Homs and Tartous governorates. The descriptive approach
was relied upon, with the aim of analyzing the data and testing the
hypotheses, the statistical analysis method was used by distributing
a questionnaire to the research sample consisting of 21 hotels, which
were randomly drawn from the strata by dividing the research
community into meaningful strata. Of the study sample, 100 forms
were valid for analysis.

Among the most important findings of the study is the
existence of a statistically significant relationship between tourism
promotion with its various tools (advertising, publicity, public
relations, sales activation, personal selling, direct marketing) by
hotel clients in the governorates of Homs and Tartous and the
increase in demand for hotel services there. To that direct marketing
with the activation of sales is one of the promotional tools that can
be relied upon later than others to increase the demand for hotel
services in the hotels of Homs and Tartous governorates. And also,
one of the most current promotional tools influencing customers to
increase demand is advertising by 23% and advertising by 20%,
while the rest of the promotional tools were at rates less 18% to
stimulate sales and 14% for both personal selling and direct
marketing. As for public relations, it ranked last with 11%.
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Model Summary®

Change Statistics

R [Adjusted R| Std. Error of | R Square F Sig. F
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The effect of liquidity and operational
costs on the interest of bank loans in tra-
ditional private
banks in Syria

Abstract
This study aimed to identify the impact of each of the liquidity and
operational costs on the benefits of lending for the traditional pri-
vate banks.
The necessary data that helps to measure and analyze the effects of
this study were collected, as the study population was represented
by the traditional private banks operating in the Syrian Arab Re-
public. The study sample was represented by 11 banks during a pe-
riod of time extending from the year 2011 to the year 2020. We
chose this period according to the availability We have information
and data to design the study model, and this period is a sufficient
period of time to include a set of events related to the economic ac-
tivity of these banks.
The study concluded to find a significant effect of operational costs
and insignificant quick liquidity on the benefits of bank loans.
Finally, the study made recommendations, the most important of
which is that each credit operation should have a different interest
rate, given that each operation has its own peculiarities and a de-
gree of risk of its own.

Keywords: bank credit, bank loan interest.
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P drpally b 735 S (Kay ale JS0

IR = Bogy + B1(inIQ + P2 OC + £ip

i=12,,,,,,,,N t=1,2,,,,,T o Gan
() 2l adalal) ddais dad Jics BO(i)

-t sl wie o saaliall d Alaiul) e ded Jis TRy,
Aapud) Asanll plasil) bad Jae Al J3d By iy
Al adlall jlaas¥l baa dae e Jiad By

Al syl e i saaliall 8 Uadl) dad i gt
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tduyal) il Normality Test bl ajsill Lad)

A Al <l pial agahall a5 il LEA) g dagll slaay) (2) Ay Joan

"Z:j’a L) Gl A pud) Al gud
0.139137 | 0.669166 | 1.000269 Mean
0.107925 | 0.420400 | 0.824918 Median
0.620900 | 17.71780 | 3.810500 Maximum
0.024400 | -2.303700 | 0.364527 Minimum
0.105328 | 1.955589 | 0.625416 Std. Dev.
1.717391 | 6.212802 | 2.560222 Skewness
7.283889 | 54.07029 | 9.551260 Kurtosis
138.1849 12661.78 | 316.8823 Jarque—-Bera
0.000000 | 0.000000 | 0.000000 Probability
15.30509 | 73.60830 | 110.0296 Sum
1.209241 | 416.8517 | 42.63476 Sum Sq. Dev.
110 110 110 Observations

Eviews 10 galiy clajia o alade¥l dald) dlae) : juaal)
chléilly ¢)alV) lalaay Jasging Jasss e iagll clbaa¥) @ilull Joaall dedy
Al il

L) s il ade gy Jieall (sl Y hial) aaead o)V alaa 0lSs
55 e e sl eI Aag Uy paadl A (b ilesndl sy Jsn
Jebee S LS ¢ Sl sai Ll o 05 Adlud) dedlly cpad) sa Alulud)

98



pld ) gl Osk) iy 2022 ale 29 amll 44 alaal) ) daaly Ay

ks a5 o i 135 (3) amhll gl Apled) dedll o ap mdlall
Al mhaudy i Al aaal) dpiajd (i) JAlbs 5500 Ledy 35k @bl
sl ol g gl

S be s Sdsal Gy el bl aall aids Y oAbyl cbate o
Ol 3 1A Ll 3 33LE ad dgay Jea Ll BT Laa laliilly o)) Lales
o adl) Jia Al claaliad) 8 Al ad asag selal g3l box plot ki
i) 5alall de seaall Ly Ay ae dassial)

owdlas Aaplall sl I blauYly Cadall lgia 3yl sany sale 3ALANN Al b
el sale Hlas b)) 35l e Al o) ¢ claaliall pagis 8 Juas
BILE af dgal Dl o) ALl iy ) Sl 3Lk Lgtilials cilaaliall (yaa
af dgasl dedivd 8 ULl s aiple s 31 5la L lgaladinl Juady Sl Lasae
s ST claliall e @y ey Jadh A gal) dalll aiple ) slaie) Gl 4l
Lo siay Lellagioly 33LEN adl) Chaasy 33LEN adl) A1) 4 acluy Yy ALl Al
el Jgad el seluy o (Sl 26Dy A5l dagylall ) sl Sl dagl)
crbal) ay sl e gl Gl Aysine ) dygiaall e

lemass Lgindyns Jaand ehya) (450 ALl Culilll Wy Auhall Chlyia Adiatias 13¢]
oS 32aLie 110 o 35S Cupm 33005 30 G5y Aall aans of Layy ¢ igal)
bl (el 4y 5ll QUL g uad Dyl G5kt Wiy 3l Cilisal) (40 lajliic)
sl Sl pal) Ak Gy lasy) dlalae
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) clpiia ¢ §pmmall bl BaesY) anyg (buadl Jagiall
rlaal bt A gyaal 5580 (DA clyaiall sl Jaus siall

il G jlaal) (e JSI Al ) &) el dnbead) o giall Jgaa (3 ) a2 Jgia
(2020-2011) e 311 5 &l N Aalad) 4 ) g

-

iadboall il siall od

A | s | s | SRS
? Gopadll
0.219230 0.305280 0.830921 ARBS
0.192189 0.657080 0.888088 BASY
0.108699 0.528740 0.921084 BBS
0.084160 0.500360 0.747833 BBSF
0.071900 0.416380 0.720151 BOJS
0.324840 2.429670 0.978274 BSO
0.070010 0.638960 0.724793 FSBS
0.132630 0.545500 0.956029 IBTF
0.175340 0.366780 2.777570 QNBS
0.062120 0.306230 0.708910 SGB
0.089390 0.665850 0.749310 SHRQ
0.139137 0.669166 1.000269 All

Eviews 10 galiy clajha o alade¥l dald) alae) : juaal)

B JMA Aaldl) Ayjged) L) Gijlaall Aubal cpitial Aot s auy
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Eviews 10 galiy clada Jo aladie¥l Sald) das) 1 jraal

b Lo Aaadle i g yaall ibiiall Ll annlly cillangiall Jyon JMS (e

—2011) 4ol sl DA Zapadl Wgedl pisdl alall Jawgiall &l —1
(2020
By ¢ (1.000269) adldl GO Bied (s & Ayl Dl Cayladll
GV ean g bugdl Cijlad) g dapadl Apll b5 4 Gl
Cipas @al (2.77757) Y1 saa i5 SGB Cijpas 52 (0.70891)
JalSl Cojlmall G dagpual) gl & 50 gl 39n e Ju Le « QNBS
Vsl diel 35l
—2011) el sl Dl ddsiil) Gl el alall Lawgiall &y -2
(2020
By ¢ (0. 669166) adladl 3h Bied Gsw b daprall Bpaliil) Coylaall
SN e 8 haugall Cjlad) gn Adaml) IS Hie B )
Cipas gl (2.42976) el saa iy ARBS Cipas il (0.30523)
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JalSl Cojlaall oy Adsinll (Sl 43S gl agmg e Jy Le « BSO
S g yall duia3ll 5 5adll

(2020-2011) o)l syl A A paal) (g il 26l aledl Tassgial) 4l =6
By ¢ (0. 139137) Wl Ghod (Bed G 3 Aaaal) Al Cajliaall
GV oan (8 Tavgially Cojladl G A padll gl S hse ad il
BSO Cijas 511 (0.32484) e¥) oox 35 SGB Cijna 511 (0.06212)
Gaiejl) 55 JolS) Cijladdl o a3 sl asms e Ja Lee
Vg yaall

:aaabdd\chlikhﬁ gg¢uLlAJ\Zii3Ai“ Laaty Adslad) Jild) J\A:J\(ESLAJ Jkaa)
= Abaial) calleal) g A gand) LAY AdSLadd) QS gass) cél.u Js (5) ?EJ Jdeda
Tyl g ) ) b

Al @ il 25 g Sl
<l yaial dsilan)
Al

Prob | Coefficient

0.1142 | 0.005853 | ay el &l suudl

0.0163 | 0.066773 Al Cagllsall
0.0166 | 0.068430 culll asl)

0.590593 R-squared
0.539945 Adjusted R-
squared
11.66066 F-statistic
0.000000 Prob(F-statistic)

Durbin-Watson
stat

Eviews 10 guelin cilajia Lo slaie¥l Gald) dae) @ jsaal

0.526410
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Ll z3la) Apedatall Aiedl Judlad) z3las Juadl o Bl Jpaadl el
ippadi dad el o dian Cun D) chdlll jlasd) zisa ol (AL
Cadllly Wgad) o T (0.59) Jamad) ponill Joleae dafd carly 3 zdsall
Bl A olill e (59%) i Adpadl (g Al Nl 8 Bisall Adsnl)
Aglian) AV @ f dygine cul€ DA Z3lall o Gai LS (i padl (g 5l
ad cilS Cum il pUnal 5] Jududiall I3 Ll V) AlSe (e Jlad s
{(2) Al eiad (ge JB guily 03 Adllas)

Cadlally Agpad) 50 jlass) Alslee i 8 Al il 2 3gas adini Ul
pre Fllhe o (Pl zagadl 1 (Sl Adyadl gl Sl e duladdl)
1 Gahi Case GG Gl e paliilly ¢ S LalaYy ool Guilas
. Al Jgaall i LS (Period SUR) la slaiely GLS jlasily 3 saill

Ugaud) 56 (Period SUR) Jbd slaicly GLS 1aady) zigal Joia (8 ) ady Jysn
4 yaall g Al Wil g o Lladal cadia

Dependent Variable: INTEREST_INCOME
Method: Panel EGLS (Period SUR)
Date: 04/03/22 Time: 18:58
Sample: 2011 2020
Periods included: 10
Cross-sections included: 11
Total panel (balanced) observations: 110
Linear estimation after one-step weighting matrix

Prob. t-Statistic Std. Error Coefficient Variable
0.1142 1.594174 | 0.003672 | 0.005853 Axg el A )
0.0163 2.445171 0.027308 0.066773 Abadall sl
0.0166 2.437861 0.028070 0.068430 cuill aal)

Weighted Statistics
0.139137 Mean dependent var 0.590593 R-squared
0.105328 S.D. dependent var 0.539945 Adjusted R-squared
0.495072 Sum squared resid 0.071441 S.E. of regression
1.726410 Durbin-Watson stat 11.66066 F-statistic
\ 0.000000 Prob(F-statistic)

Eviews 10 gualin cilajia Lo alaie¥l dald) slae) : jsaal)
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IS Lib e alSl g jlaadV) Alslas aladiuly sV zisad el e gl
Al bl ae aady Lars o AY] Clitial) dgms dugyaal) Clriall (e i
S A il lodl DA e Jali V) el ddsiinn (1o

sl Adpad) eyl e Lladl Gl jisal Whas) Jis S g
ANV (s die Adlall (3hsU (Bl Gam (o daaall Aalal) il Cajlad)
@xi il (2002 seall 52002 dshhl) duhal Wlae @y sla 5 .(0.05)
- Ayl (a2l e bl sl ik

e oo Lad dygine CuilS Ayl lyial e NS G Galad) Jsandl el
(2002 s55) Ay 40 ela L Wllae @l 1S5 dpgine pe dagiy jglad Al

Al ) oY) chise of @l % 53.99 £ 3saill 480 Ayl 5)08l iy
g Al Nl Jiaddl ) uiddl i e % 53.99 jdi e 506 S
ek il J2 ol (Al Cilpiia e Ciluril) e AW Al (fy A peadl)
Ll cdagll 22 F-statistic LoV dedipl) dagdl) aoxis ¢ dglsdall oUadly) b
Cun (gina gl o ) it AdlaY) diad

Dude  Adgddl) Al 55 ek Gus (P-VALUE=0.000<0.05 )
Wy b 4Dy ane haiiys ddpadl gagil 2l ahas ge 0.066773
oo sl Y zasall of N uié (Durbin-Watson) cusly guls dglas)
e dpny paad ey Lae (2) Apled) 4t e L 43,0 13 Loyl JSL
g el claabliall g S bl S
feol LS Aol sl o dallall culpigal) plasi) dlabas delia liSay,

IR, = 0.068430 + 0.0667730C + £
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Pl Uil Gualial) gz dgalll (33 ApSaalipall JiL) jlasd) zilad jLsal
Apal) fpiia e Bl Y A alay)

Ciriall ADle oladly 38 eyt LisS (& LY Ol dsiias Daaal (6K
(Il selud o 3T den 0 Lt L LeBley dgn o @il il Ayl
Dhasi) Gudal a6t Cus ¢ Alal) Sl patel) g ad 20a0 ASSG 2 ga g Jlais) e
Aital) @laiall Gu S Bl dsag aae Gl e Akl (g rall Glagyall
S iy ¢ pandl leamny e dugd Bl das 3sap die KA Gaad o
el @ aad lSa Lgall o zuad multicollinearity auly A
) il Ulad i L e Al

bhE Gl e el sole Glpatiall Juad  Joddl aaadll ASG. 25 2
Gpgae pie ge il el pli) ) Wassy g%y Jalsl) Guiny Ll
slhadl) € Glld aagiy A58 e bl e Jesy Lo 138 508l O Leladl)
zk Gph sae angyg ¢ paall Ay Jad A 32l 5 5)0all ilalaall dyjlmal
salyy o mallall e il 8 Ll QB S s G ) LliulS <)

e ASh Ll liel Al s

Al aail) JLERY @) padal) o B ) Adghuas (9 ) o Jg2a

Ordinary correlations

Calisl) PRV P
el | el | gl

1.000000 | a5 8l e

1.000000 | 0.248589 fxs ) &l saud

Calil)
- ..!'. :~-n

Eviews 10 galiy clajia o alade¥l dald) dlae) : juaal)

1.000000 | 0.010393 |0.266322
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Lo Aiiusal) <l yuiall el V) Aa)) Adaadle aobiins (9 ) &) Jsanl) PlA (g
S A Al dgay aae Baadl (A peadl (gl il bl il aaes leiy
a2l Ay dsaill s ade iny Lee Alkiadl) i) G Tan daiiye

sdal) cpitial Aiall) Judlad) )it s
S LN 5 saagl) jda L) leie i Bae 8y LAWY lidl LSy
e e g e cul€ o) ALl Caiad sl Jia saagl 3 sl AC
st (£ PP 5 Guld) 735 salall mabll leaa 95k 322y o)lid) (e
damd DA e Al hiia) 5585 3yl o3 gaeny ¢(LeVin (ADF pusal

b e Al of g bl dsas His dgas 8 ) el
(Rl ey Alall iy pall) i piciall Juadhaw Jf jiasl JLEAS (10 ) pd) Jsan

Calsal PRIV P ) yi5al
Al Aol | sl -
71.9 44.45 35.75 Statistic
0.000 0.0031 0.0323 p-value .
— — — Y im s ADF - Fisher
Sl aie Gl aie Gl xie ZEY Sl IR
JsY JsY! B sy

Eviews 10 galiy clajhia o alade¥l dald) alae) : juaal)

i 13y 1 Gl e Byfiee Judld) iy of (10) a8y Jsaall g aa
(ARDL) aalasal) diajll lsadll dmgia (385 jidal) JalSill lod) o)yl dulsa)
A s dlSals Jyghally ypalll saal) o dysine ABle dpa HliaY el

sl gadl e dwlal

s didal) Jalsil) jLas)
Ll s Cumy ST ey il g caaliad il el i) JalSall Cagey
Ao sanaS Byfine Agiajll Judlall 06 Ayl (a1 & bl oWy Laaal 3
oy sl 8 3ade il Gl degene G da¥) Algh ADMa)) sda (Jieg
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sl s o digan llayy Aliiall lyatiall (e de sane ANV o) il
Ash ()l Al Slanl) ppedl) Sy ) JAll (S ¢ jhea 4501 (40 dLalSia
0555 Laginy ALY ()l il JalKall dcalay cliaty ywie la o) ol JaY)
e e Clihail seng AalSa) e aiyll dashll JaY1 8 sl aadl dgaia
O Saall e gl ¢ sl & clihaty) oda uSatiy juadll JaY) 3 olanyl
oAy gl ey gl 50 e a LiSly B)fiue e Al Judlad) ek
O Lpalll gaally Lihail L Jiay Lo (Gsad) (558S) Alubul) e il

ikl gadl e dgmp Lehali))

r il Jsaal) b LS (ARDL) dingie (385 jidiall JalSill lial axdial & 36
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(ARDL) dagia 3y &l cipiial dljidiall Jalsil) LN 11 ) o8, Jgoa

Method: ARDL
Sample: 2012 2020
Included observations: 99
Maximum dependent lags: 1 (Automatic selection)
Model selection method: Akaike info criterion (AIC)
Dynamic regressors (1 lag, automatic)
Fixed regressors: C
Selected Model: ARDL(1,1,1,1, 1)

Prob.* t-Statistic | Std. Error | Coefficient Variable Lone Run Equation
0.0000 | 4.350431 | 0.018978 | 0.082562 Any puall A gl 0 jn - M\qgmm
0.0000 | 6.300745 | 0.003820 | 0.024069 Abpil) el )
0.3724 -0.898266 | 0.205620 | -0.184701 [Lall a2 COINTEQO1
0.8585 | -0.179060 | 0.053203 | -0.009527 D(Am_yuall Al gaudl) .
T e L Men Short Run Equation
0.6421 | 0.466934 | 0.003373 | 0.001575 D(Aaiall Cayllsall) ) |
il saall @ lelae
0.0079 2.740834 | 0.014745 | 0.040415 C
0.044390 S.D. dependent var 0.020043 Mean dependent var
-3.962820 | Akaike info (?rlte.rlon 0.032243 S.E. of regre55|o.n zpaill sl b
-2.833528 Schwarz criterion 0.066535 Sum squared resid
-3.504773 | Hannan-Quinn criter. | 263.9551 Log likelihood

Eviews 10 galiy clajhia o alade¥l dald) alae) : juaal)
Bl 5 dl) il G JaY) Al Ll ADe 25a a2 ) Cilydgall i
zisalll gyima e 405 Wle S Tadll mpmdi aa () Cam A padll (g 5l
dysine Cihusiall odgd Hlasil) COllae cilS a5 ¢ (0.05) VA (g5ie 2ie JSS
S Aagill o3y ¢ puadll JaY) 3 dygiee pe cilS a8 ol JaY)
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SN Ay Gaw LS Sl Jlaaty) el 59 23l bl deedle

CAlEd) Alall Aty dalald) 4dg b 4l Cayns
(SBlsal) ADIEy ) il Cua e Bpadlial) Jag b Giag ol zagall 13 of WS
OSLdl lasayl 3 Al HEY) 2 dge Agliadl 2S5 Lee agalall aysill lge suad

;g

(2020-2011) Zpiaill 55l A dagpaal) Ugpad) il alall Jamsgiall g1y —1
ds ¢ (1..000269) Al 3hsU Bied Gow A Aadall Llill Cojladll
SV e 8wl Gpladl gy dapad) Dgudl yise a8 Gagls
Cipas 52 (2.77757) eV san is SGB ijas a1 (0.70891)
JalSl Cojlmall G dagpual) gl & € sl 39 e Ju Le « QNBS
Vsl diedl 35l

(2020-2011) Zee3ll 55l P& Edail) Call<all pigal alall aussiall 1y 2
By ¢ (0. 669166) adlal 3hsU (Bied G b Aadall Alill Cojladll
G ean bl cpladl g Alaml Sl dge o8 Gl
Cipas 52 (2.42976) JAe¥) oan iy ARBS Cinas sl (0.30523)
JalS) Gijlaall (g Al CallSall & € Colés 35ay e Jy Le « BSO
gyl diedl 35l

—2011) dge)l 558l DA A padl (gl Sl el aladl lugal & -3
¢ (0. 139137) AWl (3hs3 Bl Gsm (o3 dayaall Ladiill Cajladll (2020
bugidl Cojliadl Go (A8 21 au) (g Al sl dse o Caglp S
@ (0.32484) el oaa L35 SGB iy 521 (0.06212) Y1 oas
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dall Cpliadll (G dll s (B Csli asa e Jy Lae « BSO Cajas

g el dgiajll 5 sadl)

SV a8 Ll gl o dapad) Agdl dse ad Cagls 4

b el (1.284325) e san a5« (2011) oo & @llys (0.652950)

) Jo L 2020 8 Colasll JW) 1Y) guad e Jy L (2020) ale

Argpual) Ugpdl Jana  dg el Clgiadl (pn Cglis agm e

=) ) laas L gially il Gy Adafil) CaJISH) e o8 Caaglii =5

& iy (1.705582) oY) bas iy ¢ (2014) e & <li3; (0.429018

b gl il S sl aga e @il Ju WS ¢ (2020) ble

gl Gal\Sal Jasa

eaa A gl Gl G Adpadl jag Al Nl Hd5e af Cagls -6

(0.277468) =Y o2n 5 ¢ (2014) oo 5 <ll3; (0.086570) V!

LS 2020 & Cijlaall W e)sY) Guad e Jy Las (2020) ale 8 el

o2 Al et Jare (8 A paall Slgiad) G Sl 3say e ) J

Cia S (ASL Bl sl z3l) Lpadaiall Ll Judladl 73l Judl =7

(0.59) Jarall ppaaill Jalrw da curly 3 z3saill Ay ppunisi e Jef o Jias

el Nl & olall e (59%) ed Adeil) adally Al of

iyl

s A ypeaall Gag Al s o Jul) CallSil jasal Wlias) Js i aag -8

ANV (s die Agdlall (3he0 By (s b Aaaall Aalal) il Cajladll

csdsall Al sl lassl 2 3sas (385 @llyg (0.05)

fol WS (Al 3l ) gl s e L) cbdisall lasdl Aales cuilS
IR;, = 0.068430 + 0.0667730C + £;y

OV Rl s Apsanil) clysiall G Ja¥) Alish 4l ADle a5 a2 =9

ANA e die JSS zheaill goine e aly Wl o8 Uadll s as
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iy Aaaldll 48yl 4l Capae JS Y @llyy SL JaatV) 3 il Y
ClEie) 2L

: Gla il

@ ipadl Gagll lealul Lo f jrd ulee 5 ged gy pasi -1
Ay s

Sy dpadl @leadll jued Jlae (8 duhall a8 Gfiallly Guaigal) e -2
pamil) dalse Ll Al el Cijlad B pald JS8 gmg Al bl
ol plall (s ginally

O Jililly padl OV mie die poydall s Ay e alael) -3
Ayl il dmpea byl Cijladl) Lol il cbileall e alaieY)

plaialy djad)l (gl Sl sl hE Cladl 3 alad) 3y5a 4
e 4Dds Cipaall Layy o 50 Ge W W el Dleay 34650 bl
S ) g Wil 2 las Ml o)

Lo Pla e 325U Y ae ids 8 aalud of (Sae Copadl @lal o) =5
CAabeinll aalaal)

Glawge Slaa) dal go Cjliaddl ozl Al dulp gyspall g0 —6
N ama gt Ml 44K iy lae aaaldl clabal Jaid 58 ddjas
Lsaalal)

idee J9 o Jlie) o caline 33l ew ol ddee S S o -7
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&bl
Lyl galall

adinall e ¢ ) Jilailly ALl 581 6 dedie ¢ deme mlie Jie L]
2 2011 ) (las ¢ upall

by e dgpad Gladll e 3h i ceaiadl deal Gl slee 20af 2
sl ZpaplSl ivale lsy ¢ 2005-2000 3580 A Aglagudl Cojlad) b
2007 4 peaalls Ll o lall

Byeall ), Sobus Jane 1 jualeall il A el Glslad, deae Slage .3
- 2004 (e Aclbally aysilly il

Cplaall & clodll s chli 8 sisall Jalsall, o adals, aledi .4
2008 53¢ Gl daalall ¢ (Aglae L ) 536 g lad 8 Alelall dy)lail)
Cayad alell alasV) ,dpal) Cojladll il Badas Gpb dapa, oael slee e .5
2008 ¢ sl DLl Al e lially 3ylasl)

daall ¢ adlauY) Sl desdia) Aoyl Awlaall ¢ Gaea o Gaes 2aal L6
2017 ¢ paall sl Al ¢ lee ¢ Y

050V ¢ plae ¢ (JY) Aaakall ¢ ALLEN 3agall 33 (290 Caugr deal .7
2014 ¢yl

Losladl Cullad ¢ alu als b ¢ gage ¢ Bplua AL i) 2 ¢ Gl
Alelall Cojlaall Alls Ay ¢ Apaall Ciladdll juad b layeys Ziaal) 4y
2019 ¢ adlalls Aoy aslall 4 Aae ¢ lagad) — B S iy a5

alad Glaslan o dplaill (ajliaddl alde) sa ¢ 2ae AA ¢ psaaal 9
Coliadd) e dglae dun ¢ ddpad) Gloddl jeud 4 Gl dulas
2015 ¢ Gelauda a4yl

s BeliS paeat 8 Aagiad) ASH) g aladinl Bpaal ¢ 3ase ccaey .10
2012 ¢ 53 glad b dlalall Cojlaal) e diinlad Gl ¢ ddjead) Lol
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Abstract
This study aimed to assess the availability of knowledge
management requirements at Tartous University. The researcher
used the descriptive analytical method and the questionnaire as a
tool for data collection. The study community consisted of
administrators at Tartous University and its faculties, vice
presidents, university secretary, directors, deans, vice deans and
heads of departments, totaling 60 employee, and the study
concluded a set of results, the most important of which are: There
is a high level of organizational structure, organizational culture and
human forces at Tartous University, and the researcher made
several recommendations, the most important of which is the need

to increase interest in information technology

Keywords: knowledge management, knowledge management

requirements, Tartous University
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