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Abstract:

This study aimed to clarify the concept of leases and how they are
delt with in the accounting according to the international financial
standard reports (IFRS 16), and also showed the impact of the
application of this standard on the financial statements of the listed
companies in the Damascus Stock Exchange. It concluded that the
implementation of the international financial standard reports (IFRS
16) showed the financial position more accurately and
implementation has a clear impact on the financial statements and
the income statement for the listed companies in the Damascus
Stock Exchange and show an increase in the value of assets and
liabilities, and reduced the rate of return on property and asset
rights.

Keywords: Damascus Stock Exchange, International Financial
Standard Reports (IFRS 16), leases.
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> Wong, K., and M. Joshi. 2015. The Impact of lease capitalization on financial statement and key
Ratios: Evidence from Australia. Australasian Accounting, Business and Finance Journal, 9(3): 27-
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* Ashton. K. 1985. Accounting for finance leases: A field test. Accounting and Business Research:
233- 238

* Godfrey, J., and S. Warren. 1995. Lessee Reactions to Regulation of Accounting for Leases. A
Journal of Accounting, Finance and Business Studies, 31(2): 201-228

> Battie, V.; K. Edwards and A. Goodacre. 1998. The impact of Constructive operating lease
capitalization on key accounting ratios. Accounting and Business Research. 28 (4): 233 - 253
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2019. Upon becoming effective, it replaced the earlier leasing standard IAS 17
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The impact of occupational stress on job
stability
A field Study onNursing profession
Workers of the general Authority for the
Albassel Hospital in Tartous
Governorate.

Rasha Amin Abbas

Abstract
This research aims to examine the impact of the occupationalstress
with its three dimensions (the nature of work, psychological status,
organizations environment) on the job stability of nurses ofthe
general Authority for the Al-Bassel Hospital in Tartous
Governorate.Where the researcher distributed 274 on a simple
random sample of nurses of the hospital. The number of vailed
questionnaires for analysis reached to 216 with a response rate of
79%. which analyzed using the SPSS V25 statistical analysis
program. The most important research findings of the study: the
psychological state dimensionsaffect on the job stability of nurses
ofthe Al-Bassel Hospitalby 47%, while the nature of work and the
hospital environment affect weak rates of (19%-11%)
respectively.The researcher also made a set of proposals at the end
of the research, the most important of which are: Adopting a
program to manage work stress by developing emotions and time
management skills and promoting practices that create a sense of
both professional and financial stability, in addition to reinforcing
the real motivation of work which makes the nurses out of
framework of his acceptance of his professional reality and his
stability in his work only once he has a job, which is positively
reflected on the quality of medical services provided.

Key Words: Job Stability, Occupational Stress. Psychological Statue,
Nature of Work, Organization Environment.

Master of Business Administration. Faculty of Economics. Tartous University.
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Reliability Statistics
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Jaall Axpla .829 7 Ligall b szl 813 15
Fdil) Ly gaall 822 4 sl gl ) jEy) .845 6
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Model Summary

Model

R

R Square

Adjusted R Square

Std. Error of the Estimate

1

0.112

0.076

0.058

.82341

a. Predictors: (Constant), »1
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3say Gle Ju Alls R=0.112 Jblsy¥) Jalae dad o Gilall Jsanl) (e Jaadls
dae adall 3 Akl an))iuls Gaajeall deo dxpda o e s 48l
(R Square=0.076) sl Jalee daf cily oy & 11% 5laii ¥ Al
Aagl Wi ada gl L) 8 Alalal) clusil) (e %7.6 of S
Al Jae Ladall Ciliayans o yes Jas

79




Aigl) ada oy il Aiga B Cpplalal) o Ailage A 33 it gl i jEi) e digeall Jagial) il
b sk Aliilae b Juldl ddial dalal)

ANOVA?
Model Sum of df Mean F Sig.
Squares Square
1 Regre 8.052 1 8.052 | 11.51 0.002
ssion 9
Residu 150.302 215 0.699
al
Total 158.354 216

SPSS Gy e 1o 1aldis ] Lialil) alae) (e o) £ isal dysina gedasy (7) Jsoad)
Lgina e J3 il 0,05 (e J8l a5 Sig=0.002 Aas G (7) s Jsaad) O

I3V 73 g
Coefficients?
Unstandardized | Standardized Sig
Coefficients Coefficients
Model t
Std.
B Beta
Error
1 Constant)) | 3.326 0.574 8.326 0.00
1e 0.107 0.142 0.112 6.657 0.002
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o Apdil) hghall Ailan) A3 g3 A aag ¥ A0 Led) adl Laa)
alatind 25 Azl oda HUAY. Juldl Adia cillajany (uapeal Adigl LN
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Coefficients

Unstandardized | Standardized Sig
Coefficients Coefficients
Model t
Std.
B Beta
Error
1 Constant)) | 1.752 | 0.274 6.397 | 0.000
13 0.437 0.071 0.474 6.141 | 0.000
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Model Summary
Mod R R Adjusted R Std. Error
el Square Square of the
Estimate
1 0.474 0.225 0.219 .78659
SPSS cila jda Ao alaie ¥l Aalll 2138) (e ¢ yeadiil) g Il V) Blalra gruda g3 (9) pl J g
ANOVA
Model Sum of df Mean F Sig.
Squares Square
1 Regre 17.335 1 17.335| 16.59 | 0.000
ssion
Residu 141.019 215 0.655
al
Total 158.354 216
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Model Summary

Model R R Adjusted R Std. Error of
Square Square the Estimate
1 0.284 0.193 0.16 .89341

a. Predictors: (Constant), 21
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SPSS
ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
1 Regress 12.526 1 12.526 | 18.47 | 0.001
ion
Residual 145.828 215 0.678
Total 158.354 216
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Coefficients?

Unstandardized | Standardized Sig
Coefficients Coefficients
Model t
Std.
B Beta
Error
’ Constant)) 2.499 0.307 8.146 | 0.000
1a 0.217 0.086 0.284 2.951 | 0.001

& e Aald) dae) Ga il cYslaad Luilaa) cyYal ma 53(14) &8 J s
.SPSS <l A

82




ol Ly L2 2022 ale 31 2l 44 alaall o) daaly Ao

3say Ao Jay Lae R=0.28 il Lli V) Jules dad &1 (12) ad) Jsaad) o
Cliasans uiayaal bl JLEWN Iy (Al dan jurie G A o)k AL
sedll Gl JELGR Square= 0.19 aoail Jalae e cualy WS cJuldl ke
DLEY) 50 19.3% o)laie Lo sy liayans (ayan das 40 (A Juany (53
A il Som HlaaiVl 2 5ai 4y e (14-13) o8 il saall g g ¢ aida sl
zhsi dysine iy 1e 0.05 (e Laal (25 ANOVA sl 4 Sig=0.001
Jlas) 8sig=0.0005Y <y aiall Aol 4ysine il cuil€ LS ¢ laail)
AN 53 A apasmin ) Al A il i Apiaal) A bl (b ys it
(bl DLELY) Baas 8 Juld) Al Gliajany dapaal chidall ] dy5ins
bang ke (praad IS 61 Y=0.217X+2.499 Il jlaaiV) il (i
ani iy 21.7% Jladay Gadagll HhEWY) Gaeatl (gagin Adall By A saal;
syl Qi) ida 8 limjaally i peall ShEal b dalial) 2y A ()
Led ke o el &) e st il clhstie dlia Jlilly Camn

) el G e Ayl

83



Aigl) ada oy il Aiga B Cpplalal) o Ailage A 33 it gl i jEi) e digeall Jagial) il
b sk Aliilae b Juldl ddial dalal)

s il il

rll) (e de samal Diald) cilia g Gl Alaal) Luhall £l ny

Aailae & Juld) addd dele)l Ll Cliajesy piajes Jee dapds Lin -
pelec Ay 8 305l Al A G e 8 caglige 8 i juae (ush)h
O O e e agaialy AV AlEaYL auli Jee e Wasais S
Liyd o5 ood il Jae Ly Gl Lad W dielan¥ls dugal agiba
Chaeadll e S il 5350 Y Ly leoliayess Leaapeal LYl A3l
caglee o 10Y LU Cilandly

OsaY) Al a8 Gliajess dayee g goldl hEY) Cals Cania -2
il ALYl Gl e A da S (ggiee Oleal n Y il
b Lnall clinalil) Ui Gl G el L) s M) adiaall il
Opayaall elaiil (ggie Jany Lo dag cCuleally JaallS 5Kl el ) Ly
LG Aual) A ai Aagy i Lae Jausie Ledlal il aully il
Ao sie aglee 3 galally il

3 Al a5 47% Aaiy Gadagl hEY] e duall Al jwie s -3
Comn o) Ay Jonl) Aagle (gpiie o IS 80 O m 3 ¢SV a0
sl e (11%=19%) s sy

84



ol Ly L2 2022 ale 31 2l 44 alaall o) daaly Ao

rdaald) Gluagl

Jl lasedly rapadl W Gy Bl Lagrca 3)l8Y malin aldiel -1
abalgall B)lalihlee dpaiiy Josrudall dgalse Clagliul o agayd DA e aile
Apaddlly S L) Ghlealls sl 3l

Ll macagis Adally cpiajaall On A lsall 5l alanilly Casill das ady =2
bl dgalses 3 o aly Ladall slanl ST Cilasal) muad lead )5
Nedlaal (giail die L duigall

Pl e bl L) Gsue go 25 Al Gllad) 50 e Jaall =3
@il Aabiall Ayl Gajdlly idagll ekl Ly Jeall ddiinal) BUY) muasi
coed) LG sl Gl dale g ai ol aldie) e

DB aeny L Syl st e Qi Glaysats Gl U slaiel -4
Al Aga e agllee ool 8 il il e agradys dga (e 2L oLl
dlea) el Cpimpadll o Jod lluhally Al Cueaillgla¥) a5
) Jaall (gsivn (ol Lealil gy dgenary sllaall JSEIL agal] 2854l
RUISTR et

axdlyy Alpd lhal (e ydamyeaDlaadll Jeall ddall adlally 2250 3e3 —6
Aigh o Ulay) pSeny (s3lly didas a0l 2ynay Jaih alee oy gl
Losee il b desidl) dplall Lol e sy Jee

85



Aigl) ada oy il Aiga B Cpplalal) o Ailage A 33 it gl i jEi) e digeall Jagial) il
b sk Aliilae b Juldl ddial dalal)

References :ga! !l daild

1- AHMAD, N; ASHRAF, M 2016, The impact of occupational
stress on university employee personality, journal of Indus
university, Karachi. Vol 3. N2 178-202.

2- ALI, S 2021, Impact of salaries and financial incentives on job
stability at Al-Basr international foundation (Makkah Eye hospital-
Sudan)international journal of business and social science. VVol.12,
N. 1. 46-53.

3- AMOAKO, E; GYAMFI, O; Emmanuel, A; David. B 2017, The
impact of occupational stress on job performance at Aspect A.
company limited, Global journal of art, humanities and social
sciences. Vol 5. N 8. 1-17.

4- ANTONOVA, E; AUBKE, F 2016, Occupational stress, job
satisfaction, and employee loyalty in hospitality industry: a
comparative case study of two hotels in Russia. Master degree.
Modul Vienna university.

5- AZARY. J; ISMAIL, M 2013, impact of job stability in the
functional performance of financial units in educational
institutions <Journal of Economic Sciences. VVol. 9. N 33. 137.165.
in Arabic

6- FELIX, J; LOGANATHAN, A; GOVINDARAJAN, P 2019,
identifying the dimensions of occupational stress by factor analysis
among policemen in Tamil Nadu. International journal of
community medicine and public health. Vol6 n10. 4505-4509

7- GAAFAR, H; AL-ROMEEDY, B2022, The Impact of Career
happiness and job stability on employees of Egyptian
tourism,journal of Association of Arab universities for tourism and
hospitality. Vol.23.N 1. 1-49. in Arabic.

8- HAMZA, A; AL-AZHAR 2018, A, Stimulating Job Stability
(methods, Successful models),Afaq Scientific journal. Vol 10. N 2.
79-97. In Arabic.

86



ol Ly L2 2022 ale 31 2l 44 alaall o) daaly Ao

9- HOLMSTROM, S 2008, Workplace stress measured by Job
Stress Survey and relationships to musculoskeletal complaints.
Doctoral dissertation. Umea University. Department of Psychology.

10- IMAN, o; MANAL, o; BILAL, B 2020, The role of regulatory
justice in promoting job stability is a field study at Queenen
Municipality, University of Martyr Hama Khader Al Wadi Faculty
of Social and Humanities. Master thesis. In Arabic

11-JACKSON, A; 2004,A survey of the occupational stress,
psychological strain and coping resources of licensed professional
counselors in virgin. Doctor thesis. State university in partial
fulfillment.

12- LENAH, C;JERIE, P; MARAMBANYIKA, T 2017,
Occupational stress and its impacts on employee performance: A
case study of Hwangecolliery company limited. Zimbabwe. Faculty
of social sciences. Midlands state university.

13- MOSADEGHRAD, A 2014, Occupational stress and its
consequences Implications for health policy and management.
Published on line on: www.emeraldinsight. 224 239.

14- AL_MADANI, H 2021, the career stability and its relationship
to the values of work. Field study on a sample of Alaghoat
University staff, Journal of Social Studies. Volume 5. N 1. 67_92.
In Arabic.

15- MILES, M 2022 The benefits of job security & Stability for
Employees and Employers, Published on line on:
http://WWW.betterup.com/blog/Job-Security-Stability.

16- NADRA, Z; JOHARA, A 2019, The impact of working
pressure on job stability. Applied study on a group of doctor
specialists in government hospitals for Baskra. Master thesis.
Mohammed Khaydr University. Faculty of Economic and Trade
Sciences. In Arabic.

87


http://www.betterup.com/blog/Job-Security-Stability

Aigl) ada oy il Aiga B Cpplalal) o Ailage A 33 it gl i jEi) e digeall Jagial) il
b sk Aliilae b Juldl ddial dalal)

17- Schmidt, S; svorny, S 1998, Recent trends in job security and
stability, journal of Labor Research. Published on line on:
http://WWW.researchgate.net/publication/225595904.

18- YOUSEF,J ; SIHAM,B2015, Working conditions and their
impact on the job stability of the staff field study in the souyeh
factory for the manufacture of bricks in Malaysia. Master thesis.
Mohamed Boudiaf University of Malaysia. In Arabic.

19- WELLANGIRIYA, D; ABEYSEKERA, N 2021, The impact of
occupational Stress on Operational Level Employees' Work-life
Balance in ABC Apparel Company, Sri Lanka, SLIIT Business
Review. Vol 1. N 1. 79-103.

88


http://www.researchgate.net/publication/225595904

Cipal plads Ggma lic 3 Lo 3 2022 ale 31 asdl 44 Al ) dasly dlae
Jmauni g4 dogylafll Silogleoll oli dallad 595
Aylaoll gle dailase dualys" w9 adagll 15Ul dagn

d1dallll dlaglay g4 dlolall daalall

2 1
Chuall Jdd slus g Gl lis 3 gisall L udgy (Ao Jsisall

3

sadldl

go—d =3 Al laslrall adas A dled g2 ulf ) Gl Caa g
Ghabas ) el B35 (o5t ay AU A dadlas 8 A Lol Aalal) Caladll
O AigSall Aoy Clasbeall a s Allad 50 Ay lgd (plalad) (o]
¢t ) Ly cdgylaY) Glaslaall 3aga dylay) Gl aslaall sllaizag o)
U SPU AT, RPNV S iy ¢ S\ R WP PON IS S SRR s
583l Cajladll gy b 8 A adagll gl Ca bt e culelall g2
ais 588 (43) e 0095 BlEY s lailly el o Audal) calaal Gl
iy A plaY) gl Catine 8 Lalase 84 o callmidue e Leays
Ay Al culy e (el s bl g es (my sl Sl 13, Al ) 72 L
Glyysad) 8 35 L 5y el b agll i) e Guald) o el

O e T

ilasbeall ot Allad o laa (558 g0y b Bl i) agag ) Al coaliy
s:\_a“)\d\;)f\ Al aglaall 3¢ c:\_au)\d\cj\ Al gleall (.\1_2} T:JH) LAJ\JUL :\_’“)\J\;]\

(p28isal) Lin,

89




Lalil) Gijladl o dyilase A j3" Aol £10Y) B39 Cppeand (o Ay 1Y) e glaall alii Alad g0
mIEI) Alblaa b ALalal

csalagll oY) Baga cuad s (AplaY! laglaall alai aladiid (5 g

= aasill sl LS ally ¢ lagll (b de sane Graldl s & LS
alasiuly yésn e gayally ccajlaaa) 8 Ay Clagleal) ot pladi
Slaglaall e GLEQY) Ha 8 ale WYy 3ys el ilaayally sl 3) ¢aY)

Aoy lasleall ok Ly )

ilall 1Y) Baga — Aplay) e sleall alas :dalidal) cilalsl)

Ay —AEDU — 55 daala —2laiBY) LI —Jlee ) 53] and —30ind !
Ay e —EEDU) — 53585 daala —2laiBY ) IS —Jlae Y1 53] and — 20 Lsa i 2

g —AEDU) — (i drala —2LaBY) 408 —Jlee Y1 53] and — yiinale il

90




Cuali slod Goma Glis 3 La e 3 2022 ale 31 aaadl 44 alaall o) daddy Ay

The Role of Management Information Systems
Effectiveness in Improving Job Performance
Quality ""Afield Study on Private Banks Operating
in Latakia Governorate"

2

Dr. Ali Younes Mia' Dr. Etaab Yousef Hassoun? Deaa Khalil Naseef’

ABSTRACT
The research aims to measure the availability of management information
systems effectiveness in the branches of private banks operating in
Latakia governorate, and the level of job performance quality for their
employees, and to study the role of management information systems
effectiveness, consisting of (management information system quality,
management information quality, user satisfaction, the level of use of the
system Management information) in improving job performance quality
among employees of different job levels in the branches of the mentioned
banks. To achieve the objectives of the study, a questionnaire consisting
of (43) items was designed and developed and distributed to a sample of
84 employees at various administrative levels, and 72 questionnaires
were retrieved from them for the purpose of data collection and
measurement of study variables, and the researcher relied on the
descriptive analytical approach to highlight what was stated in articles
and periodicals, scientific journals and books.
The study concluded that there is a very strong correlation between the
availability of management information systems effectiveness, consisting
of (management information system quality, management information
quality, user satisfaction, the level of use of the system Management
information) and improving job performance quality. The researcher also
made a set of recommendations, the most prominent of which were:
expanding the use of management information systems in banks,
ensuring the provision and use of modern devices and advanced software,
and benefiting as much as possible from the information provided by
management information systems.

Key Words: Management Information Systems, Job Performance Quality
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i) @il (bl g S W Jalae 3(1) o8y Jsasl)

Reliability Statistics

Cronbach's Alpha

N of Items

.891

43

(SPSS 20) zaliy alaaiuly Alasy) Julaill it e by Gaalll alae) (e 2 jacadll

Les chliad) apand Lowily 0.60 (e ST Flig € W Jales G of Lol
il e Jpaall dalla a5 (0.891) Tax na il wiat Blauy) Jiay

Aslladl)

A Gyl Jadigia G (LY 4d g8 LY Ellae alagls Ealll L6 WS
L DY Sl ) ) §aa =) > S
(:*\M:\;A J}B.Aﬂ L.%JSJ\ L&:}J‘J\J cahchJ}Mde:}A.:

fadine pslaallysas e JS Auhal) slae Jict il lloall Bl cDlalas dad (2)Js2a)

Correlations

JPEN ASY XY XYY XYY L) (5 Shaa
4 bl o sleall | Gl FRECA Alasiuy)
Pearson Correlation 1 .906ETTTW
BECSAFETEN Sig. (2-tailed) .000 .000 .000 .000 .000
N 64 64 64 64 64 64
Pearson Correlation .906g 1 .SSQE?W 711
a1V s m [ Sig. (2-tailed) .000 .000 .000 .000 .000
N 64 64 64 64 64 64
Pearson Correlation .931E .889 1 .GSBEW .610
il slaall 33 Sig. (2-tailed) .000 .000 .000 .000 .000
N 64 64 64 64 64 64
Pearson Correlation .657E 77 W 1 .6065! .583
NISHIRAPEN Sig. (2-tailed) .000 .000 .000 .000 .000
N 64 64 64 64 64 64
Pearson Correlation 814 | 894 | .784 ] .606 1 630
padtuall L Sig. (2-tailed) .000 .000 .000 .000 .000
N 64 64 64 64 64 64
Pearson Correlation .631ﬂ .711ﬂ .610ﬂ 583ﬂ .630ﬂ 1
PRSI TR Sig. (2-tailed) .000 .000 .000 000 000
N 64 64 64 64 64 64

(SPSS) ilasy) galill aladiudy ilany) Julail) ills slaieWl alll dlae] (e Jstal) : jsaall
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Lalil) Gijladl o dyilase A j3" Aol £10Y) B39 Cppeand (o Ay 1Y) e glaall alii Alad g0
mIEI) Alblaa b ALalal

Ay il S LYl o lasgie o AL LY CBllee aliza o
<y L 38V (a5 Agiie cDlalae 2 (9AY) Glriall Glla) af o sie
Ly )y Jua ssiue Xy lae Sig = p<a 0.01: Cus ddlas) AV

Sl jdl) Hladl-3

t A A il duayili-1-3

1Y) Basa Gt Aplay) Gilagleall alii 335l (gsiea g2 2y Y :Ho
Al Jae Cilead) 3 i)
o Al ahil Glla) ausie Glaay Sald) H6 Gl s3a LaaY
@ s LA &S ey Ayl Slesleall alai 5o 1) sy dalad) Gl
Cungie lial aladaul aball hugiey Qesddl bugal o
) Jsaall 4 L 135 (One-Sample-Test)

Glageall alai s jsaay daldl) chlall e Ll ) clla) Jawgia 1(3) ) Jsaal

One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean
s sle Al il il o
21 e el 2 5350 64 4.2097 .35886 .04486
"aglay)

(SPSS 20) maliy ahaainly Slaay) Jalail) &8l e ol Galdl dhae) o Jgaal) 1 jaadll

Clasheall alaisasa Heme o diall ahal clla) Jasgic o Gald) Jgaall c

A gall olatly Jua Al Al lla) of S Lo s (4.2097) &l S8 agylay)

Y1 Basa Cpead s Ly Basa <l 8yigiall AgyaY) Glesleall Al of e
Auhall Jae Ciploadll 8 aa )
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e ASlsall olails abias 4ied Adjray oleall Tausidl Glua o L oS
Kiad Op G 2pmy WAL Gl 6 a8 (IS e xSy LY Unpd ny Leee
Dlad¥l JilaS ehaly dga e padiad) GHS (el (8 (3) alad) Jansie dads
Jae Ciplaall b adagdl oY) sasa Gl G Ag)laY) Clesbed) alaisagal
POV Ysand) Ay Le 13 (Al dga (e iyl

ApY) Glagledll alai 335a Aalall L,,Jj}{\ AacHal) iyl losl e :(4) ady Jdgaall

One-Sample Test

Test Value = 3

t df | Sig. (2-tailed) Mean 95% Confidence Interval

Difference of the Difference
Lower Upper
) 31 s das i
phitass Hsae e 126,967 63 .000] 1.20969 1.1200 | 1.2993
Alay) il ladl)

(SPSS 20) zaliy alsinly Slaay) Jdalatl) =il e ol Gl dhae) e Jeaal) @ jaadll

e sraal (Sig. = 0.000) idlaa¥) dadll of (4) &) Jsaall (e oy
c S Ao il Gl by e Le sag o(@= 0.05) AV (55

EJ}; U:""‘D" ‘_g L_J\J\;J\ k_ILAjLud\ rf;.lsa.\ EJ}; )j.ﬂ L.\.m.ﬂ\ J‘AA.\Y\ d,}l;.! C._‘atu (5) (';BJ J}J;j\

Model Summary

Model] R R Adjusted Std. Change Statistics
Square R Error of R = df1 | df2 | Sig.F
Square the Square | Change Change

Estimate Change

1 777° .603 597 ] .22633 .603 ] 94.289 1] 62 .000

Laball Jae Gojladll 3 sl oY)

(SPSS 20) gl alainly Jlasyl Jisill milis Jle sl Gl dlae) (g Jsaall 1 jaadl)
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mIEI) Alblaa b ALalal

O i e ((R=10.777) Bloy¥) dalas G o (5) ) Jsandl (e oy

b salasl ol Basa s Ayl lagleall alii Basa (B Auayla A

Jalee gpa) anill Jalae dad of Galad) Jsandl can WSyl Jae Cajladl)

D)l ge el Zisall S 1Y L dipe 8 dija b el sl (Ll

e il o4 (Sig= 0.000) AV Jlia) dedy (0.603) ds ¥ S las

Al Jss oAV Lmpill Al (ad) (imy L 55 ¢(0.05) ANV (s5ise
r sl ey 1) ¢l

)] Baga Cpand 8 AW Claglaal) ala3 Bagad Aygiee AND 53 50 aag
Aball Jae Cajladll b Adagl

(Al A 8l A il \idi-2-3

IV Basa st & AplaY) Glegladl) Basal gsine 50 aam Y :HO
bl Jae Cijlaall b iulasl)
o Al 2 Glla) sie Gluay Galdl B Zucapdl) 038 sl
DU & Gy cAplay) lagbea) alai cilaglas 335a tsaa daalal) cl)lal
Giagin il alaiul dball hugiey Qeuaad) gl Gn @8 2
t ) Jsaall 4an L 135 (One—-Sample-Test)

Glasbaall 3352 " pne aldll chlaall e Aial) 3 ks Janigia 1(6) oy Jsanl

One-Sample Statistics

N | Mean Std. Std. Error
Deviation Mean
Baga Jsaa o duall ol i ilils) Lo i
64 14.2726 .34279 .04285
Aoy il gleall

! Lﬂ)\.ﬁ}“
(SPSS 20) zeliy szl lasyl Jidail) i Lo el Gialdl Slae) e Jpaall 1 jaadl
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olas Cilaglan Baga Hsaa o Aial) 2l Clla) Jangia of Giludl Joaad)

slaily Jaa Al 2l clla) o mg Lo sa ¢(4.2726) iy 28 dy))aY) e sheall

8 s Weds Basa ld Ay Cilasheall alii e Aailill cilagleal) of o 4l
Auhall Jae Cajladll & adagl 61aY) Basa (el

e Algall olatl Alies died Ayras oluall husidl Glaa ol Ly oSl

iad Gn (3 dsms WAL Cald) HB i GlS e 4ty LY Ut ae e
DVl JilaS ehaly dga e padiuad) S (el (8 (3) aliad) Jagie dads
bl el Basa Cpuad 8 Ay Glaglaal) alai Cilaglae 3aga sl Jagull

L) Yl Ay Lo 13y cdali dga e Al Jae

) laslaall 335a" paas daldl) 1) e dll i dl) i) il 1(7) o) Jsaal

One-Sample Test

Test Value = 3
t df | Sig. (2- Mean 95% Confidence
tailed) Difference Interval of the
Difference
Lower Upper
Al )l i) Jaus sia
Blga Hgaa e 29.7011 63 .000 1.27263 1.1870 1.3583
g ,lay) il laall

(SPSS 20) el plasiuly Slaall Jddaill =8 e by Gald) dlae) e Jsaall 1 jaadl)

Gsiua o rual (Sig. = 0.000) Adlaa¥l dadll of (7) &) dsaad) (e oy
Al Lo jall Ly ) by iy e sag o(@= 0.05) AV
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mIEI) Alblaa b ALalal

1V Basa a8 Ay Cilaslaall Basa sl Japead) lasi¥) il 0 1(8) @y Jsaal
Aaball Jae Cojluadll 3 sl

Model| R R Adjusted | Std. Error Change Statistics
Square R of the R F dft | df2 | sig. F
Square | Estimate | Square | Change Chang
Change e
.889
1 a .790 .786 .16484 790 | 232.615 1 62 .000

(SPSS 20) maliy alainly Slasy) Jalatll il e ol Galdl dlae) e Joaall @ jaadll

O six Lea ((R=0.889) LU delre dad o (8) iy Jsaall (10 ey

bl ol B Gauaty AplaYl Glegleal) sasa (i Ayshs dpayke A
Ao poaill debee dad o Gl Jeaadl cpy WS Auhall Jae Cijladll
&b Jidialy i) il e %79 ey sl il ol ey Lesas (0.790)
e sl s (Sig= 0.000) AVl Jlis) dady ((AplsY) laglea) 5252)
Appill Jsdy Anl L dll Azl by xy Lo sas ¢(0.05) ANVAD (55
t sl LSy 120 cilyad)

G oehligl) )Y Basa Cpead Ayl clagleal) Bagad yine s g
Al Jae Cayladl

(A Ae A A il Wid-3-3

Ay Glashall alai e aadiiall Layl (geiea g2 2ag Y :HO
bl Jae Coplaall 8 ada gl o loY1 sasa (s

o Al i Glls) hsie Gluay Gald) B daca il o3 LY

& s i) Glaslaall Al e skl Lyt saa dealal)l cllal
Dbl alaaiuly aladl hugiey Qs bwgdl o @4 2y loal
) Jsaall 4 L 13a s ¢(One— Sample-Test) i
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oo pakiall Lo jgnar dalall claall e Rl 33 lbla) Jausia £(9) a8y Jsaal

One-Sample Statistics

N | Mean Std. Std. Error
Deviation Mean
oo aadiuall Lo e didl ol il cilla) Jaus i
A oY) e slaall Al 64 | 4.2589 39133 .04892

Ty cilegleal) allas
(SPSS 20) gl alainls JAlany! Jbaill milis e ol Giald) dlae) (g Jsaall : jaemdl)

o padinall Liny Hsaa e Auall il cilila) augie o Gl saadl
Jeat Aaad) ahdl clla) o iy Lo sag (4.25) Al 8 Aplay) clesheall ol
Glosleall alai e (gl AaY) Gleglaal) it aadiie of o Zaa) blaily
AAylay)

o Algall olatly alias 4ied Ajras oluall husiall Gl o) Ly oS
Kiad Om G 2pms WAL Gl Gl a8 (GlS e 4l LY Uyl ey Leere
Dlad¥l JilaS ehaly dga e aadiuad) GHS (b (8 (3) alad) Jasie dad
N1 Basa pead & AphY) closhall Al e axiied) Ly sl dag)
tOEY) saa) i Lo taag Al Aga (e Auhall Jae Cijlad) 8 aa )

i e axtivsdl L)' jsme daalall 1Y) Lo jall Ay dll s il 1(10) &) Jsaal)

gy e slel)

One-Sample Test

Test Value = 3
t df | Sig. (2-tailed) Mean 95% Confidence
Difference Interval of the
Difference
Lower Upper

Al 241 s an s
pxdiiall Lia )y Hgaa e 25.763 63 .000 1.25893 1.1612 1.3567
oY) e slaall Sl e

(SPSS 20) zaliy alainly Jlasyl Jbsill miliv e sl Gl dlae) (g Jsaall 1 jaadl)
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Lalil) Gijladl o dyilase A j3" Aol £10Y) B39 Cppeand (o Ay 1Y) e glaall alii Alad g0
mIEI) Alblaa b ALalal

oo sral (Sig.= 0.000) allaa¥) dadll of (10) &) Jsaall (e oy

o A Slasladl) 2Usi e ariiosall Liny sl Tapuadl SasiV1 il itis 1(11) o8y Jsandl

Model Summary

Model] R R Adjusted Std. Change Statistics
Square R Error of R E dft Jdf2| Sig. F
Square the Square | Change Change
Estimate Change
1 .894%] .799 .796 .16094 799 |247.081] 1 ] 62 ] .000

Ayl Jae Cojlaaall b aagll o131 8a5n e

(SPSS 20) maliy alainly Slasy) Jalatll il e ol Galdl dlae) e Joaall @ jaadll

i e ((R=0.894) Ll Jabae dad of (11) 4y Jsaadl e gy
Aplayl Glagleal) alas sladinl ge addiudll Liay Gn Ay Ayl A0
O Gl Jsaadl cpy LS cduhall Jae Caplaall 8 il gl oY) asa e
o %799 iy Jisall il G iy Lasas ¢(0.799) ido aaaill Jales Ao
(Sig= 0.000) AV Jliial Gads ¢(padiuall Lia)) & Jidially gl i)
G e ) Apaydll (b e L sas o(0.05) AV gsise e yraal g
rd Al LiSay 1Al A1 Aliad) A il s

£ 1Y) B35 Cpmand 8 Ayl Cilashea) alai e addiusall Lyl ssine )0 aagy
Al Jae Gijlaal) 8 uligl)

sdaayl) due il duaa il \id-4-3

Ol Lﬁ :u_,)\d:}“ Gl slall e.Lu e\dﬁu\ 5 gl (S52e )9 g Y :Ho
Auball Jae Cajladll & adagll 618 sasa

e Ll ol Glla) bugie Glusy Enlll B dun ) oda laay
DWR) A as Myl ilaglaall alai aladind (g’ saa daldll Cilylal)
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Giagin WAL aladiuly aball bugiey Ggusall Jawgiadl n @8 25
) Jsaall 4y L 12ay ((One—-Sample—Test)

i ssiad saar ualall hlall e Al bl clla) Jasgie 1(12) a8y Jsaall

"Aylay) Glasleall ?L-‘
One-Sample Statistics
N Mean Std. Std. Error Mean
Deviation
S s ) 5na e Aial) 3l 3 SUla) Jaus sie
i o) e staall A1zt 64 |4.2850| .42484 .05310

(SPSS 20) maliy alaiinly Slaay) dalatl) &5l e ol Gl dhae) o Jeaal) @ jaadll

alai sl (ggive jome o Al 8 cilla) augie o Gl dsaall oy
slaily Jua dnall 2hdl bl o) e Lo say ¢(4.28) &l a8 dylay) Cilagladll
ApaY) leglaall alail Tan dn aladind aag 4l e 4385l
Oo Adblgall slaily alias Aied Ajres bual) Jaugiall Glus of Ly oSU
Cad Gy (3 sas WAL Gl B 8 (GlS e 4y LY Uayd e Leade
D) Jidad ehaly dea e padinal) ST ubia (B (3) sl angia dady
sl 1) Basa Cpmeatd  AplaY) Gleglaal) ada oladiu) s sal dag)
Cilasleall alas aladinl (ssise jsaa ualad) V) Lol G il las) mit 1(13) a8y Jsaall

L‘)\J‘s}”
One-Sample Test

Test Value = 3

t df Sig. (2-tailed) Mean 95% Confidence
Difference Interval of the
Difference

Lower | Upper

e ) 3 Sla] Lo i
alai aladin) g sie jsne | 24.198 63 .000 1.28504 | 1.1789 | 1.3912
A ,aY) il sladl

(SPSS 20) zaliys plaaiuly Slaall Jdaill =8 o by Gald) dlae) e Jsaall 1 jaadl)
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Lalil) Gijladl o dyilase A j3" Aol £10Y) B39 Cppeand (o Ay 1Y) e glaall alii Alad g0
mIEI) Alblaa b ALalal

e sral (Sig.= 0.000) allaa¥) dadll of (31) A Jsaadl (e oy

b Ay laslaall alai aladinl sgise el Japadl jlasiVI st il 1(14) 8y Jsaal
Ay Jae Cajuadll 3 ikl 611 Baga Gpuen

Model R R Adjusted Std. Change Statistics
Square R Error of R F dfr [ df2 | Sig. F
Square the Square | Change Change

Estimate Change
1 .711%| .505 497 .25270 .505 63.367 | 1 | 62 .000

(SPSS 20) zalin alainls JAloasyl Jbail il Je ol Gaaldl dlae] (pe Jsaad)  jaadll

O o e ((R=0.711) Ll dalas e o (14) &) dsaal) G oy
1Y) Baga Cpanty B)aY) Cilaglaall alai ladin) (ggie (g By A3yl 4D
2l Jalee A o) bl Jsandl G LS bl Jae Cijladll 3 il sl
AN (s5ine e sl a5 (Sig= 0.000) VA Jlia) dady (0.505) s
LSy 1A bl Apuajdll Jodiy ARG Ao bl dpin il (b)) ey L 585 ¢(0.05)

:Js8ll

1Y) Baga (Cmmnd b Aoyl Claglaal) it aladia) (g giual ssine s dag
Al Jae Gijlaal) & ligl)

tAasiyl) dua 8l HLEAN-5-3

IV Basa Cauan 8 Aoyl Clesheal alai Alledl gsia 50 aas Y :HO
Luhall Jae Cajlaall o )

bl oY) Basa Gawad AylaY) Clesheall alas 3led 550 (20 el

Aplay) Glesheall alai ol aaial) o) Jias Ll ehaly Gl o6
V:LL.\S\ e\.j;.\.u\ (5 $1aa cem‘ Ls'AJ c:\_’“)‘d\;)_” uh}u\ IRTEN ‘(,LL;.:J\ 'EJ);)
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d}d.;jh B\A.L.AJA Gﬁ LS ;’\A...ﬁ.ﬂ\ C_L“S} ( 5...!.)“ ;\Jﬁy‘ BJ).A @m\ ..... 1) e

:‘é.ifj\

535 Opend 8 ApIaY) Cloglaal) alai Alad sl Japuadl) JlasiV) Julas il 1(16) oy Jsanll
Ayl Jae Cajlaadll b adagll o lSY)

Model] R R Adjusted Std. Change Statistics
Square R Error of R E dft df2| Sig. F
Square the Square | Change Change

Estimate Change

1 .906° .821 .818 .15265 .821]284.858]| 4] 62 .000

(SPSS 20) maliy alainly Slaay) Jalatl) il e ol Gl dhae) e Jeaal) @ jaadll

O s L ((R=0.906) LLYI Jales dad of (16) o) dpaall e ey
SN Basm ety AplaYl Glogled) ol Adled G Taa Ly Ayl 4D
) Jalee A o) bl Jsaadl G LS ciuhall Jae Cojladll 3 il sl
sl sl G 1Y Lo dbpre L dbjee b Lae ey 53y (BUGY) Jalee gy
s (Sig= 0.000) ANall Jlaal dady ¢(0.821) als ¥ 5 Tus 4Dl oo
Jsfs itV Lacaill (md) i Loy ¢(0.05) AN (gsiue o il

rdall Wiy Gl Al dpa al)

b hligl) o)) Buga Cpead 3 A ) Cilaglaal) alaS Adladl gina 50 as
Auhall Jae Cjladl
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Lalil) Gijladl o dyilase A j3" Aol £10Y) B39 Cppeand (o Ay 1Y) e glaall alii Alad g0
mIEI) Alblaa b ALalal

:luagilly clalitiuy)-4
V) il ) Gl Jeagi il Sl lialy dleadl dudpall e sl

B peady AplY) Gloghell als Allad Gy las L Byl ADle aagp ]
LUV Jelee Gad <l dua bl Jas Cajladll & adagl oY)
A(0-821) anll Jales Zad il e ¢(0.906)

shabasl) o1V Basa Cpats AplaY) Clagleal) alai saga Gn siee )3 dag .2
alai sasa s o Bl Jelae dad caly 3 Ayl Jae Cojladl b
LN o i e (0.777) asbasl) o133 sasa Gy Gg)laY) e sladll
(0-603) ciady ypasill Jalee Ao Lol (o585 s2)k Lagin

) Glaglaall ol e Aailil) AplaY) Glegladd) G ssine s ag .3
Jaelae Aad caly 3) Ayl Jae Ciploaall sl o181 sa5a
iz e (0.889) adasll ¢1aY) 5aga Gy Apla¥) ilasbeall G Jals,Y)
(0.790) caly yponil Jalas A Ll (o585 s2)ha Lagin Ll N

Baga Gamaly Ayl Glagleal) oy (o adinal L) G (gsine )52 22 4
Op LY Jalae ded cialy 3 Al Jae Ciladll 8 adagl) 218
i Lae (0.894) ikl o)aV) sasa (pads AplaY) Glasheall i eme
(0.799) iy apanill Julas G Ll (g5i5 sk Legins Ll oY

V) saga Cpamenty AplaY) Cilashaal) aas ladind (ggivee (o gsiee sd dag .5
Gsiwe (n sne O BUY) delee dad cialy 3) Aulall daa Gkl
i L (0.711) b gl 181 53 Gauenty Aplay) o glaall alai aladiiud
(0.505) cualy 33 2aail) Jalae A Wl diag syl Lagin Ll V1 oY
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e Aesanar Gl el Jeasll &5 A ddedd) Al il e sl
il gl

Jlae b sagiall liaailly La gl clyghaill AT ASIsa lyaisl )9 .1
Gl g dpylaY) Slleal) B8 8 Lealasind e gapally Ayl cilaglaall ol
L sl i€l Clisie ity Cajbiaall ae @il Gslailly Jualgill Gl (0
Al Glald) 8 Juayly

b ages bl 90 canli LY Aplayl Glogbeall alai sagay alaia¥l salyy .2
aail) 3yl e SIS s cCijbaall Audlall sl ady by ¢)aY) (s
el 03¢d S 5all BIY) U8 e ainnally (5)5)

s Ayl Glegleall alai laig ) Claglaall (e GISGY) 3 sl 3
Dlsall 5ylaly ddlaial) A ady cDISE Ja b aaali 6 L clgiaa
Glasbal iy lase 293 P e @l wb o (Kary iy s Db padl
g2t 08 o glaall o3a (38310 Lasliall gealyally <lsa¥)

£l elhde ags Ly Ayypus 3 Aaldll Cojlaall b cplelall 28 Cafiti 5)5 50 .4
alaiy cale U5 Cilasleall alai Jee alai foalies dpealy ASS ALY ¢ )haa;
Lot sl agelad) DA e @l (pald IS5 Aplay) Glesleal
SV ALaYL s cclegleall Al Jpa i Al Gl B agiS)liag
cilaglaall alaiy Aaidall dpallal) sl (o Grasdy a3

Cua oS I8 Copliadll 3 30y Clesbeall alai aladind 8 augill gy .5
Calide 8 Aplay) Clagbeal) alai aladind) (ud )l ~Uad)l Wall s)ly) o
a1y cApliall bl MAsL A of Llall 3lay) e aay Gl (S
& Al Cleshed) alai Alasiu) ~lady Ayyg e s S ds)lall cileally
W |PY- PR-PAHNR TWA|
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Laldl) G juaal) Ao dyitare Al 0™ A gl) 61001 Ba g Cpmaand (8 4 1Y) e glaal) alis Adlad g0

MIEIB) Allas b Alalal

saaladl

Ll

B Bl A Bl L(2018) e s colalu trlina oo canly)
Lplae Glulp Aae Adlall oualll 454 3 calalall ddigl) o))
200-188 «(44) 221l 3 alall (il

1) o Luusaal) 40y cilaglaall alis 5 .(2015) desse ila ¢ e
Uae Gushyhy VLAY daladl dsaall b ddlae dahd Cplalal
Aigilally Lol aglal) Aladudaadall ciluhally Egall G5 daals
494-477 (5) 22 37 daa

shaly Aoiudagll BLadl Basa o ABMall Aula .(2022) Ly (Uisdes
dalal) clidional) o Loane dud Lpagal) clbdina) b culalal)
AT ((11) 20l 44 sl cCandl daals dna " ughh Ata
e O pmes (e e Al f e O Gl Gy ) (e A))
Aplay) Glegleal) akis 5 .(2022) adly o0 Gaed Gp Ol ¢ paag Al
Aad) .glee Ailaley LpesSall Golad) gpae il gy 1)
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