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The Impact of Strategic Intelligence on
Improving the Digital Adaptation of
Employees in The Organization

Researcher: Lobana Qashe®

Dr.: Samar Qabalan*

ABSTRACT

The study aimed to reveal the impact of strategic intelligence in
improving the digital adaptation of workers in Syriatel
Communications Company, specifically information systems
employees, because they are related to the dependent variable
(digital adaptation). With the study variables, where information
was collected through a statistical questionnaire that includes (60)
employees from the company’s branch located in Damascus, and
the study tool was distributed to them, (59) questionnaires that can
be analyzed, i.e. a recovery rate of 99%, and the study concluded
that there is an effect of intelligence The strategy is to improve the
digital adaptation of Syriatel employees, and that the company’s
personnel have a very good and appropriate digital adaptation to
face the urgent technological changes and problems in the
company’s work.

Keywords: strategic intelligence, knowledge, innovation, digital
adaptation

MA in Strategic Management, Higher Institute of Administrative Development,
Damascus University.3
Head of the Department of Entrepreneurship, Creativity and Strategies, Higher Institute
for Administrative Development, Damascus University4
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2. Stephen Muathe &Samuel Maina, (2021):

(Strategic Intelligence and Firm Performance: An Analysis of the
Mediating Role of Dynamic Capabilities from Commercial Banks
in Kenya)
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(Digital Transformation: Five Recommendations for The Digitally
Conscious Firm)
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Frequency Percent
Percent Percent
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Squares Square
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The effect of information sharing on
supply chain integration

""A Survey study "'

Dr. Hanan Turkman*
Mohamad Osman **

O ABSTRACT 0O

The study aimed to study the effect of the information sharing on
the supply chain integration by studying the effect of information
sharing with suppliers, information sharing with customers on
supply chain integration. A questionnaire was prepared and
distributed to a sample of industrial companies in the Syrian coast,
130 questionnaires were distributed and 119 questionnaires were
retrieved, 113 Questionnaires were valid for study.

The study found that there is a positive effect of information
sharing with suppliers, information sharing with customers on
supply chain integration. Information sharing with suppliers raises
the efficiency of logistical activities, and information sharing with
customers helps to prepare for any increase in the demand in order
to deliver without delay.

Keywords: Information Sharing, Information Sharing with
Suppliers, Information Sharing with Customers, Supply Chain
Integration.

* Associate Professor, Department of Business Administration, Faculty of Economics,
Tishreen University, Lattakia, Syria.
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The role of accountability in combating
administrative corruption
(A field study on service institutions in
Tartous Governorate)

Maysa S Mortada® Dr. Ali Maya °
Dr. Nidal Issa ®

Abstract

This study aimed to determine the relationship between
accountability and combating corruption in service institutions in
Tartous governorate, and the researcher relied on both the deductive
approach as a general approach to research, and the descriptive
approach. (From the aforementioned sector) in the city of Tartous,
the questionnaire was distributed to them in different departments to
include the largest diversity of workers, as (273) questionnaires
were distributed and (265) were retrieved. (5) questionnaires were
not valid for analysis, so that the number of questionnaires remained
(260) valid for analysis. It was entered into the statistical analysis
using spss /20/.

Through the study, the researcher concluded that there is a practice,
albeit somewhat acceptable, of accountability in service institutions
in Tartous governorate, in addition to the existence of different
forms of corruption in the institutions under study. Consequently,
there is a role for accountability in combating corruption in service
institutions.

Keywords: accountability; Legal accountability; financial
accountability; moral accountability; accountability of public policy
and performance; Administrative corruption.t
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Gasets (hligull) ssad) Clehay) 4 iy duelily 40 bl -
el e Waaldie) adel duswgall e lgr Jeall aae o laaaeiy cilag,l
Ay lsall Z8lS 85

taludl) aUaa

(2009 c3)15al) &Y oalsilly sludll JaUae aal Jles) (Sass

il abal o ALY Ayl limily A adlls toaluall lallasi) -
ialadl alaa¥l aalis bl Calsd) el julee Gulay oslealls Taysll =
RN

cAladly aslly opSlly adadl HLiily o L) aazy sedlly Jalialy allally (slua) =
Jsa¥) gy Gagon e g i)y Ayl chlein) i 4 Jadlly Saall -
gty dlal)

Glignally Glaebuadl Qla Ao 338l aaey dadall Gl Saa5 3lgall o -
Aga¥ly el

ey bl Gl sala Jhay e laal) dlelpall Hgelay 3lgbuall pre -
kel sladl il s

tY) aladl) L]

Jead ABVL lpbuial (Sa Alalae ) dpalyy Aley cad (g))aY) Sladl) e ¢
a5 Al o iy ny ol sl agll clac s Wgey ol ) sl
(e psinally Byilally sylally cond) Sl ans) lgtiaglia & (adidll culd

Jie QS 4 ) & el lgging ) siaally dpalad) CaulSal (o el Y
A JEY) (e ST aal 2al a8 s JladY) 038

i g el el (8 Al 05S daiie o padlll Jeas s tBgd)l)
Agall Jsaal o apiil) CA Jlac]
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Jilgall f adls shliadl 5 Chall) cladaull sns W hel ol tdpgwaal) -
Sl pedlaatinl g0 aadedl PR (ge (32455l

CVa i B WS Ba day o @il o A Juai gl bl -
Syl Slasind) agde o culeUaallg

Gl Y (e plbial (oasbias ada®i o aidag) 5 13 Gadd Ja ol :Aalagl) -
S s i) Jla) ol sl Alla) ) el

gl 4adse Mite (allil) e JWl e Jpeaad) sl ¢ ugJilly JGEN)
Gaany LS cpuiaal) (aladY) e 32 cilalail) 2] o dyyla) o Al ey i
gl ys5 o) Abal) 3B g5 ol Ayl s

sadill dagieall ladlall aladinl cupeilly slasad) Gglly salal) Jlall gl -
dag e On (o S8 ALl Jlgals Capeaill iilagl) agal)l P ol JLsia¥)
skl 59 3l Cuped ol elagd) onll la e aluld) e o Ga

puially 2o CDlalaeS Asaivsalls dogall Lalsy clalaall Sladl 3 halal) —
S Agygn A L) dpall S ) @liledll joaa daia ali Biligs il lsag
Jea 3 V) Bsmne s Luald (ssine Gilid) Gualall DA gylaY) aldl) aly
Alaal) dadiie s s (o)) bl a3 Taadle Jg¥) 3Spal i Ay s

: g8l )

DL Lgald e bl pead 511 Dilany) e Zialdl cadie) sdadal) 31
AadlSe b alelud) s Bald) i My (Gl Ae Al e a0 ae Apadldl
comleall S alie e Bl cadie] S ayle 29 Jid e g)laY) aludll
Gl bl & Lig S Ll 3850 alasinly Lalll il :ullad) Gaag el Lsi)
ealae Gl 25 G (234 4a 2012 ¢ jpae) Al 3 deadivall (unlial)
Glusy (1) ad) dsaall maznse 5o LS Lae LlawY) hlie gaen luad L S
A0 &Ly S Ll LAY Jebae e cialy G o e JS L) il
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Chlall paen G Ao D 1385 40.7 e ST s (e il Julas) 0.977

.J;; CLL;Q fn

Reliability Statistics 4ibaw¥) chle amad #ldg,S Wi Jalaa (1) Jgand

Cronbach's Alpha N of Items

977 29

Ll LA Jalae Ol 23alll Caald 3as o 36 Al cfyiitia @l Jalaa

A (2) Jsaadl PLA G Aiald) Giang s as e IS A clixial gLy S
e ST lgrgan cailS i JS (eld 8 Aeatinal) el 5 Lig S W Jalae Ao
LAl LgiaMa s clilall da il e Ja g ¢0.70

Reliability Statistics sas o jiia < # g8 Wl Jalaa (2) Jsaad)

i) Cronbach's Alpha N of Items
Al Ap Lwal) S1 910 6
0Ll g Lwall S2 738 3
AENAY) Alplucal) S3 872 5
1y dalad) Abpead) Lplia S4 855 5
I L) s 986 10

20 laal SPSS zaliys alainly ilasy) Jilail il 1 sl

G sfine (ua LAYy (ALdu¥) S8 I glud¥)) Guall (wlie
LS olod Caph ae AW 8 330 byl A0l Auhy Lalll cul law)
Gl cull Cua @B Gl ladly ((248-247 = 2012 ) Jla)
Sig= &l LS . il Baa e Thdge dlld (S sdilan) AV <3 (o 2 gina dxilil
(Aalaun) ci clis Gam e xSl 8 Bl & Qg p = 0.000 < o = 0.01

Gl dalln BLiwY) Canals
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Correlations sgisall (33a :(4) a8 Jgaal)

S1 S2 S3 S4 S A M.total

Pearson Correlation 1 8497 | .896™ .894™ 959" 782" .955™

S1 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 260 260 260 260 260 260 260

Pearson Correltion 8497 1 906" 814”7 934" 8227 .9437

S2 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 260 260 260 260 260 260 260

Pearson Correlatio 896~ | .906™ 1 8457 956" 7787 9527

S3 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 260 260 260 260 260 260 260

Pearson Correltion 8947 | 8147 | 845" 1 9457 6747 9227

S4 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 260 260 260 260 260 260 260

Pearson Correlation 959" | .934™ | 956 945" 1 7997 993"

S Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 260 260 260 260 260 260 260

Pearson Correltion 7827 | 822" | 7787 6747 799”7 1 865"

A Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 260 260 260 260 260 260 260

Pearson Correltion 9557 | 9437 | 9527 9227 .993™ 865" 1
M.total Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 260 260 260 260 260 260 260

**. Correlation is significant at the 0.01 level (2-tailed).

20 )aa) SPSS galiy aladialy ilaay) Juladl) milds : juaall
Sig= P=0.000 < NVl Juial ded o Gl Jsoall DA e moaly dan

Lo Uy Lee ccilyiiall cllgie G dsine ADle 35as e Ju 1y a=0.01

bl 33
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ALy 35t Aaldl) iagl) clilasy) (5) Jsad

axd) Ay ol s N | Minim | Maxi o | Std. Sig
um | mum Deviation
Sllae o a5 Galelal) aen e 0y lall ks 260 1 5 | 285 528 0.00
3 Lol tisall Lpatil (385 A gen Ll b Aususal) 23 260 2 5 | 3.25 831 0.00
3 Oilelal) aen a3l slasall Tane dususal) o 260 3 5 | 392 .806 0.00
3 La ity Augall 8 Ay e lsal) o) 2 260 2 5 | 335 783 0.00
3 e ol s - . s
3 Claal) g iy i) (8 Gall e Alebaalls oy pal Aabudl e iy 260 1 5 | 310 426 0.00
Wgise Slagles o ol dnsgall 8 Aslusall a0 260 3 5 | 4.02 605 0.00
5 _ Juee¥) Gy e Qilie Ldle (pshoany ) dlial) e cplalall Aplusa 55 260 3 5 | 421 718 0.00
3 % L) a5l b Axalall il e Al il slas Ausgall Callas 260 3 4 | 335 A77 0.00
~ Ll Jilsddl e Jshae i e Jpandl Gumgla Geealie N ssalll S5 260 3 5 | 435 648 0.00
_ aeall il 35all (553 alasY (pe Aalgl oy silasall (mny iy 260 2 4 | 302 .605 0.00
3 Tegall D bl jlasl 3 5hals @lia 260 3 5 | 402 .605 0.00
3 :
e gl ANA) il il iy oy (il sal) dsnsall 30 260 3 5 | 435 648 0.00
3 il gall (st 8 Al gganall i e Aleliall il S5 260 2 4 | 302 .605 0.00
= e
* Lsnsall Lalad) J1sYl Copusill asla gl pgndige (shalall Jitiany 260 3 5 | 402 .605 0.00
j Lsusall b Leaslity Al Aglagl) sl ool pslelall a3l 260 3 5 | 3.98 798 0.00
3 § Losnssall b Llall 5001 L e DYy ilband) gaany ¢ slelall a3 260 2 4 | 302 .605 0.00
= o Aaazls elal ules 35 agilal 5.5 Lled e falalal) Ao lse 3 260 1 5 | 323 514 0.00
el
g* = Ngaillie (il s Ly Al Cogllaall ae )l dsussall 3 slelall &y 260 3 5 | 421 567 0.00
' eililue Sy s aey Adalial) Ol gpunalls agdsing Cpilasall Caypat e 3)8Y) Jaxi| 260 2 4 | 302 .605 0.00
Ol gall e SN das sl Janll b JlaaY) ) 260 2 4 | 3.02 .605 0.00
Apads daliae Jal (e (4naie) 4xdse Calagall Jiiy 3 Gla¥) (e i< 260 3 5 | 421 567 0.00
O ary oo Il el Cagas Jal e daawll GG caedl 2y of ¢
U s 0 Gl e o dan) s el P B 4 | 315 | 719 | o000
;GM\}“ J\
= gy sy daall g il 260 3 4 | 344 498 0.00
3 Lapal) Jaly gl el e gall Jd g ally Jandl e alal 260 2 4 | 3.02 748 0.00
?.‘: calsall sl gale el Aalall AL Dl 260 4 5 | 483 379 0.00
3 sgall Ja1a Calalall (5] Gl gal aagy Y 260 2 4 | 273 712 0.00
daliae Clua Y Gy i Jaad) sl 8 g3l Jeiy of Calagall Sy
ol IS s S ot ) ot | o |3 4 | 344 | 498 | 000
.desd)
sadinall Laguall 3lalls el Bland) iy i cuaiall f Aadagl) e Jseasll | 260 3 4 | 344 498 0.00
Lot Ak Adalad) ilaall Jgasall Sl Llall 5)0Y1 a2sis 260 2 5 | 331 993 0.00

20 Jlual SPSS galiy aladiuly lasy) Jaladl) gilii @ jaaal)
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
S1 260 3.6454 52567 .03260
S2 260 3.9679 .50421 .03127
S3 260 3.6846 49918 .03096
S4 260 3.6500 66213 .04106
S 260 3.7370 .51952 .03222
A 260 3.5231 49889 .03094

20 J)ual SPSS galiy aladiuly ilany) Jolail) guili = juaal)

ciall e gte JSU A lad) lihaiyly cilbligal () Jpanll g LS

One-Sample Test

Al ol il (i)

Test Value =0
95% Confidence Interval of the Difference
T df Sig. (2-tailed) Mean Difference Lower Upper
S1 111.820 259 .000 3.64542 3.5812 3.7096
S2 126.895 259 .000 3.96795 3.9064 4.0295
S3 119.020 259 .000 3.68462 3.6237 3.7456
S4 88.887 259 .000 3.65000 3.5691 3.7309
S 115.986 259 .000 3.73700 3.6736 3.8004
A 113.870 259 .000 3.52308 3.4622 3.5840

20 lual SPSS zaliy alaiialy ibasy) Julail) aildi @ jsaal)

e JS) Gl adima 1 clla) Balisie G ¢(35-4) Jsaadl DA (e T
oo ) dsilsall ) dass daadl i 21 lls) G (e Dy 58543 00 LS
O3 Otlelad) mea o ldl) Gk & (Sjle ae L paie JSI @llall e
anssia S 38 L Agal) il cplalal) ol gl algial aag Yy cllae 5
Al Adlse aae e Jay aas andid) (ulid) Jaugie (e Ji Al 2l cilla)

i) Ofla (sene e Al

78




s Juai 0 bale 0 paigesluse 2022 sl 33 aall 44 Aaall alf daals Alae

rlua )l L)
Lasdl) Closwpall (B gl o¥) Sl Anblla b Alplucall goina il sagy ¥ -
pughyh Alidla, 8
Aaile & Aggldl Aelusall AV 53 8B ang Vo W) Ledh Ll 1
coeshyb Alsilae 8 Lpeddll Cilussall b o))y sl

DAL sy o) ol A3alal) cuald ¢ YY) Aedl) Lz AN LAYy
Lusall (S1) 53l eUac) 25 a8y . apaafl) Jalaas calusdll dadl€a g dle Lsall

Model Summary Jaswall jlasiyl Julas (3) Jgaad)

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .782° 611 .610 .31169
ANOVA? Gl Judasi (4) Jgaadl
Model Sum of Squares Df Mean Square F Sig.
Regression 39.397 1 39.397 405.541 .000°
1 Residual 25.064 258 .097
Total 64.462 259

.20 L)aal SPSS galiy alsdiuly Alasyl Julalll milii : jyaall
tA ) Ayl Aaydl s da

O Eim gyl aludl) AailKa s Al Al Lusal) (3 Adgine ADle Sllia
i) o dmg sk Bl Ao Ja 525 0.782 &y (s Laliy¥) Jalae
ey bl 8 N e %61.1 G e Ja 585 ¢0.611 apanill Jalas gy LS
ailSe 8 4 gilal) e lusall g0 Gllia & iay Leo ¢dggilal) Ao lusall 8 cf el
Gsime o yraal (Sig=0.00) AV Jlial i G «(4) Jsandl yedsl LS L sluadl)
1929 ade Ao all Al aaal) Lk by Adald) GLb L <0.01 AV
) ALad) A )8l g aboadl) AadlSay Aigilal) Adp Luall (e Acgina A8
SCtall G Agina ABS agag JA
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Sl AablSa b Adlal) Alplaall ggina il aagy ¥ :AGCY Lo il Lucmit) 2
cushyh Ablaa B Aaddl cilasall b (g )Y)

i) alae ooy Raldl Caold choanil Al A0 Ao i) £l SLaaYs
25 285 caill Jalaas ool aludl) L8l 5 Allal) Ao Lusall oy A8Nall (s pn
tol L (6) ¢(5) shal ek ALl Alelall (S2) el olac)

Model Summary bl jlasiy) Julas (5) Jgaall

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .822° 575 674 .252

20 J)lua) SPSS gealiy alaiialy by Jalail) il : juaal)
ANOVA? ol Jalas (6) Jsaad)

Model Sum of Squares df Mean Square F Sig.
Regression 43.512 1 43.512 535.858 .000"
1 Residual 20.950 258 .081
Total 64.462 259

.20 )zl SPSS galiy alaiiuly dlasy) Jalail) gl : juaal)
Al Ao il Lz @Y Lad) dags
LUV Joalee G Gn colal) dail€a g A dlall dle sl oy 40 gine A8De Il
Jalaa iy LS cgpyamiall (o (585 (g oLl (Ao Jay 55 40.822 &by (ypmnrm
A bl sy bl & L3 e %67.5 G (e Jay sas ¢0.675 aasdl
el LS aladl) AadlSe 8 A Ao Losall Tyo i 1 iy Lo 3001 e Ll
Ll GLb ANy ANV sgiua o yraal AV Jlaial dad & (6) Jsaall
Ldlal) g L) (i Agine ABNe 3929 ade Ao ail Al asal) Lo jp (b
ALad) i) Sy ¢ ushayh Adiblaa b dpadd) ilawipall 8 dladl) dadl<e
dables b ABNAY) Upluall ggina Ll sy ¥ AUEN Loy Lo 3
coushh Aliblas b dpard) cilaipall B (g oY) aludl)
L) Jabro ol ialll Cuald i3l Apa il ABEY A i) ) LAY,
gUac) 25 a5 . apnfl) Jobeay cabull 4adlSa g LENAY) Ao lusall (G A8l gy
tsh Lo (8) ¢(7) Jshandl jedai s AEIAY) Aslusall (S3) a3l
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Model SUMMary bl jasiy) Juas (7) Jsasd

Model R R Square Adjusted R Square  [Std. Error of the Estimate
1 778 .606 .604 .31393

20 ual SPSS galiys alidialy ibasy) Julail qilii : jiaal)

ANOVA?® ¢ull) Jalas (8) Jsaal

Model Sum of Squares df Mean Square F Sig.
Regression 39.035 1 39.035 396.087 .000°
1 Residual 25.426 258 .099
Total 64.462 259

20 )ua) SPSS galiy aladialy ilaay) Julail) il @ jsaal)

AR Ao il Lidandl) i) dag

LY delee & G caludll dailKay 4Y) eluall (G Dgine 4D Sl
Jalas gy LS (opmiall Gn 2y b b)) e Ju a5 ¢0.778 by (g
b bl agy aludll & @lsdl) g0 %60.6 G e Ju sy €0.606 pasdl)
s lae tobually s3ale 580 ) AT Jalgal ary a5 Loy ADIAY) ALl
Sig= &1 «(8) Jsaall elal LS L aludl) dail<a & A e Lall 50 i
€0.01 VA (soiue e real AVA Jlasl dad p = 0.000 < o = 0.01
Ligaa e 529 pto o gali A anll Lajp by LBald) (1 NGl
Azdlas & Lasdl) Claaal) B @) dladl) Aadlsag ABAY) Upladl o
AL Al dl) Jyg ¢ ughsk

o 10y Aalad) Lbpad) U Ll gpina 550 angy ¥ rdagl) el Lol 4
coushyh Alsblas B Luandd) Claaall 8 oY) Aludl) dadlss

Lol Jalee luny all) cuald Al A dll dagl)l) L8 Lz 8l Ly
Ay a8l Jaleag cabudl) ZadlSay ooy dalal) dubod) Ao lia (2R () gus
(8) «(7) Jslaadl yedis Lo 1815 Aalall Al Ao lisad (S4) 33l ¢ lac) 25
‘A:_! (9
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Model Summary k) Jlaai¥) Jilad (7) Jgaal

Model R R Square Adjusted R Square Std. Error of the Estimate

1 674 455 453 .36906

20 ual SPSS galiys alidialy ilasy) Julail quilii : jaaal)

ANOVA?® cull) Jalas (8) Jsaal

Model Sum of Squares df Mean Square F Sig.
Regression 29.320 1 29.320 215.260 .000"
1 Residual 35.142 258 136
Total 64.462 259

20 lual SPSS zaliy aladiuly lay) Julail) il : ol

Aalad) Aulidl Al Lise (o Al gime ADle llia dalyl) A dl) A il jLad) 4o
e Ja 585 40.674 3l Gsanpm L)V Jalee & Cum caluadl) adlSa 613y
O e 32y 5a5¢0.455 200a3) Jalea iy LS coppyiaiall G Uiy g2yl Il
Los eo s Aalall dusbyuad) AeLise 8 clyanll gty ol 3 2330 (e %45.5
eliadd oo @l G s Lae s gliuallis3sale 09 o1 (6541 Jalsal agay s
Sig = p = & «(8) Usaall ekl LS Laludl) dail<a o135 dalall dislpud
G Gl €0.01 ANV (gsise (o aeal AV Jlaal 408 0.000 < o = 0.01
Uplwa (p Aigine ABDNe 3909 ade Ao pall A asall Al d (il ys Lialy)
Abablaa b Lpesdd) clawipall B ()Y aluadl) Aadlag o105 dalad) Ayl

) Az A Jollip ¢ ushajha
o ) ALl Aadlka B Alpluall ggina il dagy ¥ Al AN Lo
Lald) Cald Ayl Lol fl) [LAAYY . ugdash Adiblan A dreadd) Cilasigall
Salaa s ¢(5))aY) sl AadlSag Als Losal) (p A8NRL gy Tl Jralwa alaeny
(11) «(10) «(9) Jslaadl sk i (A) ool Ao Lusall ¢lac) 25 285 . 2paad)

:&f}l\

82



s Juad g

La e 0

iy slasa 2022 Al 33 amdl 44 alaall Gl daaly Aas

Correlations slwdl) dadlsey e buall ¢ o s L) Jalaa (9) Jsaall

S A
Pearson Correlation 1 799**
S Sig. (2-tailed) .000
N 260 260
Pearson Correlation .799** 1
A Sig. (2-tailed) .000
N 260 260
.20 _Jlaal SPSS Talin aladiuly Alaal) Juladly L )
Model Summary Jswdl iyl Julas (10) Jgsad
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .799° .638 .637 .30063
el aladialy Alaal) Juladl) mills 1 jaaal) SPSS 20 Jival,
ANOVAa ¢sbill Jalas (11) Jgsall
Model Sum of Squares Df Mean Square F Sig.
Regression 41.144 1 41.144 455.323 .000°
1 Residual 23318 258 .090
Total 64.462 259

20 Jlaal SPSS gualiy aladialy ibaay) Jiladl gilii : jsaal)

tdwniyl) A dl) LA das

LU delae G Gum o)V aludll 480y Aplual (pn Eisine dDle cllia
Jalae als WS ¢opmiall G iy b Bl Je Ju 585 40.799 s (smm
i @ Al 4 R e %63.8 G e Ju sy 0.638 sl
i b (bl 3sale 06 A1 g AT dalsad a5ry 5 Ley (e lsall 8 <l Al
Sig= & ((11) dsaall sedal LS L g)la) oludl) dadl<e 8 Ao lusall )50 llia ()
Gsiae (e il (Sig = 0.000) VA Jlaal dedé p = 0.000 < o = 0.01
1529 o Lo all Al el Apdad (b Aald) Gl JEILs <0.01 AV
b Aaadl) clagall B oY) aludl) dadlSey Uplaadl o Agina AN
ALl Al Sl ¢ aghyh Adibla
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saluagilly clalitnw) 7/4

ralatiiuy) 1/7/4

P YL Gl il Juam

el yiie chle Qlel ge ) aainse Al Clel @ills) hligia ainl .1
e lusall & o Gindl aaine 2l Aiilge iny 1305 ¢(3) Jsial) Lligiall (e
ol oo Sl (8 Jsia JS5) d8ias

¢(3-52) bl ey daalall chlall i) adine adl clla) hligie gy .2
Al Adilge xy Ny ¢(3) o Lsale Sy Aadiye cilaligiall apen S
Ginll Jae Slsgal) 8 sldl) 35ay o i) aaing

Ala of V) ¥ sal Asde daay AgylaY) Aelusd) duley o5l 25as .3
Mizay jia e 5l o) allai dsms aie lgaa) COA) (e ) 3 Cieaa
Glagleally G e ¢ ALYL ~ o) are ccaillagll mualy Aidag coiag ae
Slalyaalls

OF ey (ghmys Aelusally (ughayla Alailae 4 dperdd) Glawiall o5l Conua .4
Ao ladl Gubatl iall) ddyeally 358l i ¥ Ll g5 Glawsdl dulle
Glamiall oda Al Gyl e o8 Alelally AUl doadl o aa3y
LAY Clead) Ge paball Slaailly ol sally

Al Alelisal) sa Auhall Jae Cilusssal)l U8 e Ll A L) gVl B o .5
llall e lad) sa Lol W il

Cua bl Jae LpasSall Gluwgal 4 glay) sludll JIKE pea il .6
e OIS S N el eliul Javgial) g ol Leiipe byjlaml ol
Unsssie S (gsimme OIS Loty Lindiiia g5l i)

Lupenall g8 bl Jae clansdl 8 hlaml gylay) sl J&sf sl o) L7
s s Dl L
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cluagil) 2/7/4

a4l madd (13 el ol o) plas e Talaie) Alelusall Tase Sypai by5 50 .8
leie agagd dicy dugall agdladll die agilSlias (o~ LBl @lldy Gl gl
ple JSG aluall jalhae (e aall (& HaS Hen 4l Wl

Clagp deluay ¢ dllly Jlaslaall ZLad)) (e dlle Gligine Gl 3y 50 .9
ChLAN sl (A Galalall ASLall (55t 18 zsaaslly d8ally s

Glspal) 3 Alalall 21 dyieal) 336y 56 S (s5ine ady e Jand) 3)5 .10
& oY) ALl QST A jlan (ge 2all Ciagy 488 ladla Lgaiay La Sal
Al glls A smnall sy cilangll ol

Lo (gylaY) bl O L) jlalie; aaiaall alil WS de gl a1

Al sl 4y gusnnall
@Y oludl) CaiS B ) sagu ol (alaiY) Agleald L) ey MaslL 12
aeolilSa g

Augiall (Dlely () bl Wil 8 Cpagiall daSlany Giall o) Juniin 13
peila) L) die la i

Oy e Aeddl) iy Ale Lalls A8LASN el As KN dagSall 30dai 14
Glalis g 3% L e @Y (e eV Jlusy aall adinal) ciladais
by i

asaly AU sl Jsad g Gily ey (lsie dale aladl 3y55a.15
Gkl e i o) gsn i) Lealing ) cleadlly L) dlsall ey
pein Dligyd agag (y50 Ll JTAALAN sAl s dumy (Lalill) SGD

85



(ousbb Usdlaa B Lpasdl) Clasal) o Auilase 4l )3) 01 Sludl) dadlsa 8 Aplual) g3

saalal)

Al o

UiV 4o s Llall )01 (o) L8N sgia "¢(2005) a3 daal capS 5l @
colee AN daalall bygiia e 3150 Al Mg )laY)

dal e CEY) ADAY) uladly Sl clige ol 3(2010) ol o
) aly e Lusally Za 3l

(1997) Al dslaay) dsatill 56 (UNDP) (Slaly) sasiall ael) zaliyy @
gyl Jsall oY) ol cdadlall Jladd il Gl

Ll il g A€ gall Apdaill goalially () L(2019) Gus dess iy @
(6)3 cpmaiilly Aysa il aglall Alaa . Glasudly alad) adaill b

— windlle Ty o)l ¢ galaid¥ly gylaY) 2Ll :(2015) dena ¢ g3 (@
il (7 Al bl g ll 4 el sl ¢ el dla

2010 4kl 4l . gouall 538 .(2010) Jsall Slidl o

sl syalls e aall & 2B WSS 50 (2018) Byle ¢ g L milig @
(130-120) (= ¢(2) cabl) alaall cdllally SLai@y) Alaa . g ylaY s Al

agyylay) e bual) Gudai 2552 3(2005) s 2ena cDlabag ¢ e auly Balss @
Bygeaiall daala Aiill S Al (i Abblae G LpesSall o) b
WY SN g3all (58 aaall

ALLal) Basally Ayl Aelisadl Gudai adly :(2012) ilas Gla) ciss @
b Agay e Apad) dddall Al Gall ASy Gl (S e ADL)
cOshald Al ladl) daals Bysdie pe fwale Al (Ll Gopadl

Dftmale Ay L)) 8 dalall 5ylaY) 8 Alelisal) L(2002) 525 2ead (gs0 @
Olee clgapl) daala 3)5dia

AadlSa 8 Aplay) A8laslly BB sl 56 L(2017) Qlle pllalu ¢ sl e
b Cplalall Hhs Agay e CueSl Ay 8 dpalaill Shaliadl (gylaY) aludll

86



s Juai 0 bale 0 paigesluse 2022 sl 33 aall 44 Aaall alf daals Alae

CHleY) chley) daala 41 dlaadl (2) 222l Ayl Eigadl Asal) Aadl)
aniall Ay el

Shradly Jul glaall 4 s gylaY) sl L(2005) GEsS ¢ sdle
Alall ~3a) Jea ool paipall Aesie Aldlae Lainile calluds gyl

Allys Ly s2ald daals (g ihall B padll

e ALl L)l bl uld Ghdse .(2008) Lol ae e (e
) dagdadill yel) agaall L (70) 22ad) dpaiil

Ao . oludl) dsdl€e 216N 4000 L) L(2016) Cpes dama o jee ¢ gec
.203-186 ¢(29) 4 . Gsiall cyy 5 drala

@Y oludl) dsdlSe 8 A8lasl) e 5 .(2012) iy o e gl
i o)y5iSa Anghl A gead) Aypel) Alaal e akiil) pe Aalall laliially
Syalal Zaala L Ailad) o glally Sl A4S cAalall 80y and 5y siiia

Aldl) e 2l 8 Aelially 48L&N ey 1(2015) Bpam ¢ san faana (DN
caalall dadls ] alaall (Jlee¥l clplaidy dae ML cplad” gylay)
el

& Wlisaay Llink day) delial) 1(2007) FUdl de dessa (2 ¢Sl
Ao pSall 48 (Al ol dnals hypdia e 0))siSa Al caleilly 2l 3

& lae ils dgdanddl) Ak gl ddalud) 8 aludl) (2010) <aydl «(gpadl
S yglia ye fiwale Al (20006—1994) 28l o gl) oLy 33
coshanald gl gl) - L) daala Llad) bl

QL bl dgalse & Uelually 28l 2alyl :(2010) ue xlias
comal) ol A Lsalls Aa byl Jal o cadasy)

@Y oLl jalae (e aall 8 48LEY 50 . (2018) . ) ¢Bape ¢ le laa
aslall Alids . oy Aeals Al AEDU (8l Aalall 4S5 81 & dilane 3y
Print ISSN: 2079-3073, Online ISSN: 2663- duglally dsalaidy)
.(1)4295, 40

87



(ousbb Usdlaa B Lpasdl) Clasal) o Auilase 4l )3) 01 Sludl) dadlsa 8 Aplual) g3

- £
rdgial) o

e Accountability. Available on: www.usinfo. state.gov/ journals/

itdhr/ 0800/ijde/vaughn.htm.

e Acuiia, J. (2009). Reforming public administration in Vietnam:
current situation and recommendations: reference book. National
Political Publishing House.

e Anechiarico, F., & Jacobs, J. B. (1994). Visions of corruption
control and the evolution of American public administration.
Public administration review, 54(5), 465-473.

e Bauhr, M., & Grimes, M. (2017). Transparency to curb
corruption? Concepts, measures and empirical merit. Crime,
Law and Social Change, 68(4), 431-458.

e Brusca, I, Manes Rossi, F., & Aversano, N. (2018).
Accountability and transparency to fight against corruption: An
international comparative analysis. Journal of Comparative
Policy Analysis: Research and Practice, 20(5), 486-504.

e Crindell James Q. 1999. Costing Government Services for
Improved Performance Measurement and Accountability, The
Canadian Institute of Charterd Accountants« Toronto, Canada

e Di Puppo, L. (2014). The construction of success in anti-
corruption activity in Georgia. East European Politics, 30(1),
105-122.

e FEtter, L. (2012). Can Transparency Reduce Corruption? -
Evidence from Firms in Peru and Mali on the Impact of the
Extractive Industries Transparency Initiative (EITI) on
Corruption (Doctoral dissertation, Georgetown University).

e Hammond, Tinda. 1999. Developing Professional Model of
Accountability for Our School Stanford University, New York

e Iskander, M., & Chamlou, N. (2000). Corporate governance: A
framework for implementation. The World Bank.

e Kanchana, D. G., & Samarakoon, A. K. (2018). The Role of E-
governance in curbing public-sector corruptions (A Theoretical
Overview). OUSL Journal, 13(1).

e Levi-Faur, D. (2011). From big government to big governance?
Jerusalem Paper in Regulation and Governance. 35.

88



s Juai 0 bale 0 paigesluse 2022 sl 33 aall 44 Aaall alf daals Alae

Mirugi - Mukundi, G. T. (2006). The impact of corruption on
governance: an appraisal of the practice of the rule of law in
Kenya (Doctoral dissertation, University of Pretoria)

Moyo, S. (2014). Corruption in Zimbabwe: an examination of
the roles of the state and civil society in combating corruption
(Doctoral dissertation, University of Central Lancashire).
Msanya, D. B. (2015). Effects of corruption on the economic
development in Tanzania: case study of Kigoma-Ujiri
municipality.

Nasuti, P. (2016). Administrative Cohesion and Anti-Corruption
Reforms in Georgia and Ukraine. Europe-Asia Studies, 68(5),
847-867.

OECD (2017), G20/OECD Principles of Corporate Governance
(Arabic version), OECD Publishing, Paris,
https://doi.org/10.1787/9789264265455-ar.

Okekeocha, C. (2013). A case study of corruption and public
accountability in Nigeria.

Onuigbo, R. A., & Innocent, E. O. (2015). Corruption and
Administration in Nigeria: The Character of the State Thesis.
Nigerian Chapter of Arabian Journal of Business and
Management Review, 62(2468), 1-20.

Osborne, David & Gaeler, Ted.1992. Reinventing Government,
Prentice Hall Inc< Englewood California

Osifo, O. C (2009). Culture, Corruption and Public Management
Reform. University Of Vaasa. Faculty Of Public Administration.
(Master's thesis)

Rhodes, R.A.W. (2007). Understanding Governance: Ten Years
On. Organization and Studies. 28: 1243.

Rotinsulu, J. C. (2016). The role of corporate governance codes
in enhancing accountability for effective disclosure in Indonesia
(Doctoral dissertation, Victoria University).

Transparency International. (2012). Corruption perceptions
index 2012. Transparency International.

Uberti, L. J. (2016). Can institutional reforms reduce corruption?
Economic theory and patron—client politics in developing
countries. Development and Change, 47(2), 317-345.

89



(ousbb Usdlaa B Lpasdl) Clasal) o Auilase 4l )3) 01 Sludl) dadlsa 8 Aplual) g3

Vannucci, A. (2009). The controversial legacy of ‘Mani Pulite’:
A critical analysis of Italian corruption and anti-corruption
policies. Bulletin of Italian politics, 1(2), 233-264.

Wijayati, N., Hermes, N., & Holzhacker, R. (2016). Corporate
governance and corruption: A comparative study of Southeast
Asia. In Decentralization and Governance in Indonesia (pp. 259-
292). Springer, Cham.

Ysa, T., Colom, J., Albareda, A., Ramon, A., Carrion, M., &
Segura, L. (2014). Governance of addictions: European public
policies. OUP Oxford.

1dgig ASIY) adigall
http://www.transparency.orq/
https://www.albankaldawli.org/

https://freedomhouse.org

90


http://www.transparency.org/
https://www.albankaldawli.org/

393 daal L gha i 2022 ale 33 2l 44 dlaall Gl dasly dlas

g losialll Julgill pdlgo g ditall
gLl bl

il ot gk :dal) clud,al) ddls
cashyh daala — dabuwl) 408

dgad daal 1 giSal) )y

: Guayll
el Jdualsil ailsa o 3B e Copmill L) Auball o2 i
e linYl Jualsill qilse Galbiad) SIS Gl by 1 abudl bl

Alsde dye Hloal & Auhall BaaS pa s LlagdlS o Capailly abudl calkll
(@0l 5N agilainl e Gaf Alaul ehaly 338 18 (e A3sSa Sl
G diliulye oSlaall JE e deddiuall adlgall g Jid laul ela) S
Glaalse o Capilly elaa¥) Jualsll adlse leaia 3 diisd) cleluiy)
G2 gag A Al D) ) deasii & ge ddabid) clisal alaiie
bl Cllally celdnl) dalsill adlse (o AL

Jealsill adlge (ysaiivg o Mandl o Leall dagill &5 Al duhal) il aaf
Oyl aail) adse iy Galdll cilatiey clexd o Gl 4 claaY)
aliad) 38hall 223y cgaing edanll g2l Yoltt e liia¥) Jualsill pilge S
enbdl Gl 3alyys Jantsi & Jlad o0 e ldia¥) Jualsill adlgal Ladly

91




Al lhll g elaiay) Jual gil) a8l ga cm 48Nl

ﬁ Abstract

¢ This study aimed to identify the relationship between social

! networking sites and tourism demand

> No, the researcher explains both terms social networking sites and

¢ tourist demand and getting to know both.

For the purpose of achieving the study, a random sample of clients
consisting of 18 individuals was selected and a questionnaire was
conducted to show the extent of their response to visiting hotels. To
the final questionnaire that shows the extent of the relationship
between social networking sites and tourism demand.

The most important results of the study that were reached is that
customers use social networking sites to learn about hotel services
and products, and Facebook has proven its worth as the most
popular social networking site for customers and attract them to use
tourism facilities, and social networking sites have an effective role

In activating and increasing tourism demand.
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The Role of Tacit knowledge in the
Quality of Managerial Decision

A Field in Al-Furat University)
(Study

Abstract

This study aimed to investigate the effect of tacit knowledge around
dimensions (Experience, Skill, thinking) in the quality of decision
managerial in the post-decision- making stage at Al-Furat
University To achieve the purpose of this study, a questionnaire
from (28) items was developed to collect data, the sample of the
study consisted of (107) university decision makers. The main
result of the study is: There's statistically significant effect of tacit
knowledge around dimensions (Experience, Skill, thinking) in the
Quality of Managerial Decision for decisions-makers, the
recommendations for the university administration to give more
attention to tacit knowledge because of its great impact on the
conduct of the educational and administrative process in general

and improve the quality of decisions in particular.

Key words: Tacit knowledge, the Quality of Managerial Decision
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