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Measuring the impact of microfinance
institutions on achieving the sustainable
development goals during the time of war on
Syria

O Abstract O

The research aims to examine the importance of microfinance and
its role in sustainable development, study the reality of microfinance
institutions (MFIs) in Syria, and measure the impact of
microfinance on achieving sustainable development goals (SDGs).
The researcher used the analytical descriptive approach to analyze
the data, to identify the research problem and identify the
hypotheses, and test the validity of the hypotheses. The most
important findings showed that, theoretically, small enterprises play
a crucial role in both economic and sustainable development. There
IS a positive impact of the microfinance institution’s economic and
social responsibility on achieving the sustainable development
goals. There is a weak positive impact of the microfinance
institution’s  environmental responsibility on achieving the
sustainable development goals. In addition, there is a positive
impact of the microfinance institution’s financial performance on
achieving the Sustainable Development Goals. The microfinance
institution's environmental responsibility was the weakest of the
indicators affecting sustainable development goals. While the most
influential indicator in the sustainable development goals was the
microfinance institution’s commitment to economic responsibility
towards both society and the individual.

Key Words: Small enterprises, Sustainable development goals
SDGs, Microfinance institutions MFls.
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3- (Adrisa, 2017) Microfinance for Poverty Alleviation: Do
Transnational Initiatives Overlook Fundamental Questions of
Competition and Intermediation?, University of Nottingham.
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4- (Al-Shami, 2013), Conceptual Framework: The Role of
Microfinance on the Wellbeing of Poor People Cases Studies

from Malaysia and Yemen, Faculty of Technology Management
& Technopreneurship, Malaysia,2013
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The effect of branding on customer satisfaction
A field study on a sample of (HP) brand customers
at Tartous University

*Rasha Amin Abbas

Abstract

The aim of this research is to determine the Impact of the dimensions of
the Branding (brand Awareness, mental image of the Brand, perceived
quality of the Brand, brand loyalty) on customer satisfaction HP for
customers at Tartous University. The researcher distributed (245)
questionnaires to a sample of students and faculty members at Tartous
University, all the questionnaires that were distributed were retrieved, and
(11) questionnaires, thus the number of questionnaires that were unloaded
was (200) questionnaires. The researcher analyzed the data using the
statistical analysis program (SPSS 25).

At the end of this research, the researcher reached a set of conclusions,
the most important of which are: There is a significant effect of all
dimensions of the Brand Which Was studies by the researcher on
customer Satisfaction rates ranged between (29%-54%). And the
researcher presented a set of recommendations for the company under
study: The companies who own the Brand HP should look for additional
factors such as securing service centers for customers in terms of
maintenance, presentation services and after-sales services, the company
advertising and promoting all its social activities and this in turn will
increase his confidence in brand itself.

Keywords: Branding dimensions, customer satisfaction, HP.
Master of Business Administration. Faculty of Economics. Tartous University.
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O G Jsanl) (i LS L sk daala & (HP) dplail) Aadlall ¢ Dlead dudlly
i ATl A0kl 4850d sagal) G iy Lo ¢(0.322) il 20ai Jales dad
G LS L Gushayla daala 8 (HP) dylaill Adlal) ede Ly e (32%) Gy
Sig. = ) ¥ i@l xe (48.56) cualy (Uil Jalae ded G Joaal
LY G G bosas (@ = 0.01) VAl Gsiwe e sraal 25 ¢(0.000

Al ey Luadh gab) 25 JELS (gyine

Adall Yl el (gina il ang ¥ cAaglll Ledl Dyl Lud) —4-3
cooshh daala b (HP) )il Alall edlee Ly e "4 i)

e o A o Gy ey lall lgal Glasy Tald) cul
Jsaall g 3l sa LS el (HP) )il Adtall oYl e s ) il
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s Gl Sl e "aady Al olatly Jps el S s 3 i L
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R Error of R
R R F Sig. F
Square the Square DF1 | DF2
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Estimate | Chang
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Gl ¢(0.544) 5l Jelae dad G Gl Jpaall Gl WS L ughayla daals
L A e Ly e (54%) Aoty Ly s 4D Adlall 5Ys)
(51.271) caly ol Jalea Gad & Jpaall (i LS L ashyh dasls i (HP)
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el Al il ) 25 Iy (ggine BN O Fn L 55 (a=0.01)
Aplaall A0k sl ANa b S amg t e Lee Al Ayl Al Ja

84



b L 2023 ple 7 2ml) 45 Alaall Cad) daals dlaa

:4hal el
A L) eMee iy o AHAN Adlally Lol 2 gine il aag -1

Adall bl CllaY Sleal) gl dad cil Y Lpashok daals i (HP)
A e Aalall da )l AL (4.10) smal) gy Aalad clhlall e g jadll
Lol esl aay i LS cdisawall diall 3 HP 4l Adlally ool 2
ad) Jae daslad) 8 eall Liay e (43%) sy dg)lail

Ay e Manll Ly e 2L Akl Ll 3sfall sl gyina il ang —2
Lissiall dad caly 3 L Gushile daals 8 (HP) 2l Akl odlead dudlly
s (4.24) saall 13gd ALEL chlall e G jadl) Al ol GllaY bl
Aad il bl A sl sl 13 i e sl Adlel dag Ll
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“The Effect of Market Value Added
(MVA) on Leaders Stock Index (DLX) In
Damascus Securities Exchange (DSE)”

Study on Banking Sector

Abstract

The study aims to examine the influence of Market VValue Added
(MVA) on Leader’s Stock Index (DLX) in Damascus Securities
Exchange (DSE), by concentrating on the concept of each of the
two variables and clarifying the importance of Market Value Added
(MVA) criterion in choosing traded leaders’ shares samples.

To achieve the goal of the research, the hypothesis data was tested
through cross-sectional data statistics, and the results of the research
were reached using the fixed effects model.

Accordingly, the study showed that there is a negative significant
effect of the of Market Value Added (MVA) on Leader’s Stock
Index (DLX) at the level of significance 5%, and we recommend
taking into consideration the Market Value Added (MVA) as a
criterion when choosing the sample of companies included in the
Leader’s Stock Index (DLX) of Damascus Securities Exchange.

Key Words: Market Value Added (MVVA), Leader’s Stock Index
(DLX), Damascus Securities Exchange (DSE), Banking Sector.
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Free Float No# of |Free Float
Market |Market Value Trading
DLX shares Profitability| Trading | Turnover
Value Added Volume
percentage Days Ratio
Mean 1,219.11 0.470 | 5.98E+10| -1.27E+10 0.61 37.54 2.53 1,086,938
Median 1,187.20 0.50 4.35E+10| -3.46E+09 0.40 34 0.76 227,292.5
Maximum 1,583.62 0.58 3.14E+11| 1.45E+11 2.54 118 90.74 | 40,554,261
Minimum 891.26 0.20 1.16E+10| -2.88E+11 | -0.05 0.000 0.000 0.000
Std. Dev. 215.60 0.080 | 4.94E+10| 5.60E+10 0.69 24.09 9.89 4,238,147
Skewness 0.367 -1.04 2.034 -1.41 1.08 0.67 7.34 7.20
Kurtosis 1.89 4.44 8.26 9.14 3.19 3.62 59.94 58.58
Jarque-Bera 12.32 44.87 309.20 319.46 32.97 15.22 | 24,210.26| 23,077.36
Probability 0.002 0.000 0.000 0.000 0.000 0.000 0.000 0.000
Observations 168 168 168 168 168 168 168 168
C.V 17.69% 17.02% 82.61% -440.94% | 113.11% | 64.17% | 390.91% | 389.92%
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(2) ad) Jgaad) — Aaall cpsiia jiiad Lsa)

Variances t-—Statistic Prob.** Null Hypothesis Method
variable has a unit
root
DLX -21.8525** | 0.0000 Rejected
Free Float shares -292.979** | 0.0000 Rejected
percentage
Market Value -21.3280** | 0.0000 Rejected =
<
Market Value Added -8.03561** | 0.0000 | Rejected i
c
Profitability -6.64505** | 0.0000 Rejected 2
=2
No of Trading Days -5.84394** | (0.0000 Rejected <
Free Float Turnover Ratio | -7.02311** | 0.0000 Rejected
Trading Volume -6.52784** | 0.0000 Rejected

E.views\10 galiy clajfa Ao sl daldl dae) G jaaal)

el i)l Jdliall Ay inall 8laa V) dad@ll 5L (2) Jsandl g 2Dl —
Slia) e el (%5 dilaan) AV goiue die dapall dadl) e ST Al
sl die §3ue Auial) i a3l Judladl o) s cLevin, Lin & Chu

Basl) Ja L;‘; 6}"3:’ Y

il AdBliag il L) -

el Hlma 3 e ey 3 Zhpall cildee i Lid Lyl e 303U
Al Gl 35ed Byas B (DLX) Lalill s ) sdise e ddliaall 4850
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Biad (3 geal 3 agual SN DALY aguad) yiga o Aliaal) A8 gd) Aailll Laa S

B raall gladl) o da) o Al Gl s

Sl adaial) Jolaill Caglad 35S all clglaall Ui g -3 aill (3 daty Liadg
tol LS il cipels agle ol ez dsaill ail diesl

(3) o) sl — (giuall clagyal) Ak aladialy g dgalll JLEA) il

&)aiall Variable claleall 4od Coefficient | ddlaiay) 4.3l Prob.

(o3 839.5280 0.0000

Free Float shares percentage 301.3987 0.3219

Market Value 3.70E-09 0.0000

Market Value Added -1.76E-09 0.0000

Profitability 21.76820 0.3540

No of Trading Days 3.293236 0.0000

Free Float Turnover Ratio 10.32897 0.0203

Trading Volume -2.37E-05 0.0261

D3 -103.8580 0.0754

D4 -25.99429 0.6668

D5 -207.5354 0.0013

D6 -440.2111 0.0000

D7 117.2179 0.0529

D8 -111.3527 0.0637

D9 -204.5654 0.0021

D10 -50.30393 0.3753

D11 -85.83273 0.1411

D12 -487.3587 0.0000

D13 -22.01692 0.7240

D14 =7.727338 0.8925

D15 -386.1756 0.0000
Adjusted R-squared 0.620111
Durbin-Watson stat 2.022572
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dan sl cilysiall JLay) axyg «(GLS) (gymall cilagyal Ak milis P& (e (i
s die Al Cilales Lygins adey (13) baae alys o(N—1) A gslass A
C= (Autocorrelation) 1ol Llg V) A Ga apay Al Jag Les %5 AN
Wald  jLaal alaainly Leagll clyiaiall dygine L) oy Cigas il L 3l
tob LS laaY) il il (Test

(4) a2 Josadl — Wald Test jLad) gilis

Wald Test
Test Statistic Value Df Probability
F-statistic 7.644108 (12, 147) 0.0000
Chi-square 91.72929 12 0.0000

E.views/10 galiy clajia o ol &aldl ae) (o jiaa)

zasai Gl Gais Al arall dpiajd (i (Wald - Test jlaal mils e 2Ly
Al iy oz dpaill Cilalra ol aDle zigad Juadl g xeadll Hlaady)
z3saill sa Fixed Effects Model aufll culyilill #3900 ol Gan Al dlag)
F-Statistic Laa¥ i llaaV) Leil cuilS Cum (zigail)l Glalea pail 2Ll
z3sall lihy = dgail) lales jais Jds %5 AN (s5iuwe 0 B (Chi-squar g
735 i Alalaall (Hausman-Test jLgal ¢lya) e 2V Al el slal
A CulSy caDle 7 dsad Juadl Lagdl 4lsiall il 2 3sas 5 A5l el 5l

tob WS syl

(5) AL Js2al — Hausman-Test jLad) mili

Hausman Test

Test Statistic Value Chi-Sq. d.f Probability

Chi-square 91.731751 7 0.0000
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il 2 3sai g z3sall) Cilalaa ol aDle z3gal Juadl (o a2all A
aBle 735t Juzdl Ly Al Ay il sty « Random Effect Model s sl
e ¢l Fixed Effects Model il cuh,ilill z3sai sa ccilalaal) jpail
iyl 2 3pai sa WDl 7 3gailly (Al g ) Sy poal i (pind s il
Panel Least dijh alaaiul A5l sl 235 Gaudss DA (ap Al
1(6) Jsaall e AV il e Jeass Squares
(6) ad) Jgaadl — ALl il zigad HLad) il

IDependent Variable: DLX

Method: Panel Least Squares

Sample: 1 168

Total panel (balanced) observations: 168

Variable Coefficient | Std. Error t-Statistic Prob.
C 695.5 143.3127 4.853362 0.0000
Free Float shares percentage 301 303.2504 0.993894 0.3219
Market Value 0.037 3.72E-10 9.967941 0.0000
Market Value Added -0.0176 3.55E-10 -4.959295 0.0000
Profitability 21.77 23.41127 0.929817 0.3540
No. of Trading Days 3.3 0.623490 5.281935 0.0000
Free Float Turnover Ratio 10.33 4.401029 2.346945 0.0203
Trading Volume -0.00237 1.05E-05 -2.246925 0.0261
R-squared 0.665607 Mean dependent var 1219.108
Adjusted R-squared 0.620111 S.D. dependent var 215.5981
S.E. of regression 132.8842 Akaike info criterion 12.73330
Sum squared resid 2595756. Schwarz criterion 13.12380
Log likelihood -1048.597 Hannan-Quinn criter. 12.89178
F-statistic 14.63010 Durbin-Watson stat 2.022572
Prob(F-statistic) 0.000000

E.views/10 zalip cilada o ol daldl dlas) Ga jiaall

t b Lo asi odlel Jsandl
Lol ag ) yise & (MVA) diliadd) 4850l Gl (il gsinae 5 a5mg
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35a5 pae Laf Jasdiy . ) o (Autocorrelation) il s V) A< G
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Analysis of the relationship between return and
risk for the shares of banking sector companies in
the Damascus Stock Exchange

Abstract

The study dealt with the banking sector companies listed on the
Damascus Stock Exchange, where it aimed to identify the reality of
their performance and the best for investment in terms of return and
risk, and to study the relationship between returns and risks
associated with the investment process.

The research relied on the analytical descriptive approach, and
the correlation coefficient (person) was used to study the
relationship between return and risk. The study population consisted
of all banking sector companies listed on the Damascus Stock
Exchange, and they numbered 14 companies during the period
2015-2019. The most prominent finding of the study is that the best
shares of investment banking sector companies in terms of return
and risk are the shares of Al-Sharg Bank and Bemo Bank, in
addition to the existence of a significant direct relationship between
each of the actual and required return and the systemic and irregular
risks accompanying the investment process of the banking sector
companies listed on the Damascus Stock Exchange.

Keywords: Damascus Stock Exchange, Realized Return,

Required Return, Systemic Risk, Unsystematic Risk.
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Risk return and volume in an emrging stock market : : s du)>—¥
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The Effect of macroeconomic variable on stock :(jses du)y—¢
S Je JS sladyl @iyt ib)returns on Dhaka stock Exchange.
oaxy 51 LaaY Aubal céa (Quagin2012) calll (1S3 duays b agas)
Sl (el ZY) dses dipall @lsdl e sl e )agalaidy) i)
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