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Factors affecting the profitability of
Insurance companies listed in the
Damascus Securities Exchange
(Empirical study)

Abstract

The aim of this research is to determine the impact of the following
factors (capital ratio, liquidity ratio, company size) on the
profitability of insurance companies listed on the Damascus Stock
Exchange Listed in the Damascus Stock Exchange, during the
period between 2012 and 2020, using the multiple linear regression
model to know the type of relationship between the variables and
their direction, that through the statistical program spss v.24, and
this research reached the following results:

-There is a positive impact of the company's size on the
profitability of insurance companies listed on the Damascus
Securities Exchange.

-There is no significant effect for the capital ratio and the liquidity
ratio on the insurance profitability listed on the Damascus Stock
Exchange

Keywords: Insurance Companies, Return on Assets, Capital Ratio
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sebany bl 98 bl b Laall Joa Bl Ll NS e (1) JSa) el
ooilad o UaaSU Jlpdall L) 1 Jiay Liagly cAdadl) dajd ae aaasty Lo J2ag

Lo aaSU Ll

O 1 bl asag e Je Jay lae 1.85 ali DW 4 b el (3) dsxall

ol zhsal 8 Al gdal) ¢Uadl]

DW islas)(3 )dsaal

Model Summary

Model Durbin—-Watson
1 1.85
A8ty qilidl) L
tAdagl s laay)-1
(4) Il
Descriptive Statistics
N Minimum | Maximum Mean
Roa 54 -.101 .399 0917
Cap 54 244 .766 489
Lig 54 0115 501 191
Log 54 9.182 10.164 9.644
Valid N (listwise) 54
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Jiall uaiall) Auhall i geal Lpag clelasyl (4) Jsaall oy
zsb ikl s %9.1 il o) o dilall Jangie o Jaadl L (Aaslil) <l riiall
%48 A8 A Jassia dliy WS o(opelill sasial) A8,a0) %39 5 %10-
Oselill ALl 4855) %76 5 (el sasiall AN %24 G Asusill 38 Cinglyig
iSyd) %11 Gu Al o3 Cangliis %19 Wspnd) A Jassgia aly LS o sl
Lissio aly LS ool A&l dy)pudl AS5al) %50 5 (MBSl Galill dlaad)
i3d) %10.1 5 (omelill sasial) 485a0) %9.1 Gn Cnglp %9.6 4,50 aaa
(S (ppalill Ala
AR sla) claahl) il aa Lgdijlag duagl) ciludajd HLad) malii-2
il Jaddl stV 3 sas Aol Jilad gl cps S Jolaadl L Lad (e
(5) Jsad

Model Summary®

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .355% 170 107 .03274566

3sa ) w135 %35 (gl adll Laliy¥) Jalas dad b (5) saad) el
Ob LsS Jpaall DA e coiy WS Aliusal) clyially o) el oy Al
bl e %17 o Je Jay 13y %17 sl R Square sl Jales dad

Al il 8 Aalall il s (Lapll) @il il 3 dlalal

25




(Aoaakat Al ) Ada (31,5500 (3iad (Ggun (B A jal) Cppalil) S i dyay ) (A B Si5al) Jal gl

aanial) laniy) g 3gaiy Galdl) Gl Jula 2(6) Jsaal

ANOVA®
Sum of Mean )
Model Df F Sig.
Squares Square
Regression 091 3 .030 3154 .007"
1 Residual .644 49 .013
Total .735 52

a. Dependent Variable: roa

b. Predictors: (Constant), , cap, lig, log

%5 AN (ssise o yraal 25 0.007 P dad ol ((6) Jsaall DA e Gy

‘);L"t L@J - .,. .S.. “ k:l\ ..... “ Oi . I “)‘AA_IY\ CS}AA :\".\}:‘M ‘ﬁjg d.ﬁ:} ‘3-%

el e Ly BT C Lalaall gaa) dad o Sl il il e (ggins

i) il Dlalae 1(7) Jsaal

Coefficients®

Unstandardized

Standardized

Model Coefficients Coefficients T Sig.
B Std. Error Beta

(Con;tant -1.992- .796 -2.502- . 160

Cap -.028- 125 -.031- -.225- .823

Lig 151 129 167 1.166 .249

Log .215 .083 375 2.592 .003

a. Dependent Variable: roa

0.16 sk P 3ads1.992 als zisall & culill dad of (7) ) Jsaall Cpy

O alea o Jsaall 138 el LS %5 AVA (s5ine de dygine e dad As
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ol die lde dlie¥) i Lo by clgigine JWial ady dlfid) )
«luasal)

t AR Al Lad)

Gl 8 Al JW el A o Aglias) AL @b ADle aag Y :HI
Al 31U (Bhed Gam (A Aanaall el

SI a5 0.823 p ey —2.28 cap el dalee dad of (7) Jsanll ek
Sl Oy A e O g Aglasy) letigins axe ) el Las %5 (e
ADle aag Vo4l AW el B Jiis ULy iyl o spiee ST Al Gl
Gsm o Aapaall Cpalill lSys A dally Jla) Guly ds G Alaa) AVa
AW GhU (Bes

Pl L il Las)

Opelll Sys 8 Ayl Agpudl o Aflas) AVS @ld ADle a0 Y :H2
AL Gh (Bad G (o Al

25 <0.249 p dad; 0.151 sl lig sid) Jalea dad of (7) Jsand) el
ol Agaadd) e ol it Aglasy) Wehsina pae () oads Laa %5 (e LS
G ADle aag Y aly AL aaed) dpmyd Jis Sl daayll o gsie 54l
GUO (3ad Gam (A Aaaal) el IGE 3 aylly Asand) G Afilas) AN
gl

DAY A @l Ll

Aaprall Gaelill Syl 8 s aaal) (s Ailiaa) ANVs 3 ADle 22 Y :H3

AL BH Bles By b
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0.003 p ded alis 0.215 log asall e Jalas dad ol (7) Jsaall Jeka
G gmby Ml sl 138 vie Lghigine oy lea %5 (e il a5
Gl 8 Aaglly aaall G Aflas) AVS Gl ADle 2a g ¥ asly ABE) Al
sar AN Aol il Jaiiy Al GLOU Bdes GBow b Al el
aan ) LIS (of eayla LEl 1 ol dmse Jaladd) G Loy ADaD) ola
Al aaa o) LS adly Auhall o il il oSy ey alojl LIS A,
o e Jully daal) sl e saliinl) AulSaly dndliall o e el

tGluagilly calaliiiuy)

ralaliiiy)

A Al Y Jeasil) & il 138 PA e

bl Biey Gow b Aad cpalll @l B Ayl g il
LS AN 38y Ayl plitig «%9. 1AW

o Aonall el IS 8 Baylly JW ) A On ABDe S5a Clls o
Al 31O (B8es Gsm

Ghad Gam (A Aapaall (el GlSHE b Dmplls Asaad) G Ao 3gns (il ol
Al G350

el IS 8 Raplly aaall g Aflias) A2 @3 Aulay) WD aag -

L) (3hs0 (Bed (Bsu (3 A adll
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:lua gil)

Lensdi A0 Gailiady 3l CuilS elsu (g)a] culpaia Lol ciluhall (a1
AU alamyL

DA e dapll & e 5 e I L Gl @G0 aas 305 e Jeall=2

e Apdln ld Gl a5 db 8 Adlia) o lS, eda 5y 33
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5ill prin o 8 SLilaall Julass sloiids 5
Jalolall gle dailsso dulys) 035m0l alladll g3
(Jushish <53 gyLdadl 3 ynoll 03 G ylall

T Al T jall gisal)

0 g=ik O

e QLA pia dglee (8 Aa)Y) LglipSe bl Jalas il F Gl Jls
e A (@liall Copadl 4 )yl Galalall Je dulae Auly o)n) Pla
Ul Jias b B dipe 8 ARl sl il gEaily L eshh
iar sy DDA i dlee (8 Aiual) Can ) paiia Jidh Sy Aag)¥) Ll S
(30) caly paad die e anysiy gl el (on Sadll Gl i)
Aae Jiali Cum liall Cipaall 3 cplele Calige 67 Jual (e Lyl lilase
Ldee 5 byl Jlad L e Ganl) 38 Cipaall 30 (20 Aijaa & Cand)
ceid) @l Crendind WS Gipadll Lggalsy ) cloatll Jl 3 Ll aa
Do a5 tleaal o @D e degena Y Gl Jeagi 5 L) i)
Glayiall (e degane Z 1Bl & Ll piay 4yl Llladl) dadleal) (Ao i
& Addad) dedidl Ol Gl pagiee dedal it o Jaad) :lgaal

Lyl Jae oyl

(il Ciled e cAediiall DL (sl LLail) dallaal) dalbiad) LK)

LA i (L 2 DA
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The impact of data analysis techniques on the
decision-making process in the banking sector
(A field study on administrative workers in
the Tartous branch of the Real Estate Bank)

Dr. Taher Hassan" Kinana Ali ™

o ABSTRACT o

The research dealt with the impact of data analysis techniques on
the decision-making process, By conducting a field study on the
administrative workers in the real estate bank in the city of Tartous.
To achieve the research objectives of knowing the impact of data
analysis techniques with its four components Which represent the
independent research variables in the decision-making process,
which represents the dependent variable in the research. A
questionnaire was built and distributed to an intentional sample of
(30) administrative employees out of 67 employees working in the
real estate bank. Where the research problem is to know the extent
to which the bank in question has benefited from data analysis
techniques in the decision-making process in light of the challenges
faced by the bank. The researcher also used the descriptive survey
method. The research reached a set of results, the most important
of which are: There is a medium relationship between immediate
analytical processing and decision-making, A set of proposals has
been proposed, the most important of which are: Working to
strengthen the data warehouse systems and advanced analytics
applied in the bank under study

Keywords: real-time analytical processing, advanced analytics,
data warehouses, data mining, decision making.

*Professor, Department of Business Administration, Faculty of Economics, Tartous
University, Tartous, Syria.

*x Postgraduate Student (PhD), Department of Business Administration, Faculty of
Economics, Tartous University, Tartous, Syria.

32




Cman ath S AUS 2023 ds 12 sl 45 dlaall ) draly Alys

sduand) dasia

alally aldll cciladaialls cagias ST Cinnaly ¢ e 55 3 JleeY) Ay o
& BSie 0585 oy Bl CagHlll Ae s LY o Lyt Lasiual e
Nelee 3,k

Aladll 5 P Glaglaall ad aalio Closheall Laglgi€s Aokl i
L Ly Lhioaty AY) bl o dall P e leleSh cilalasal
by Gl ) daa bl Jdas Gl aladie) DA (e ddlad Gykl)
ppa o 3 Al Lealy)l 3 Uagale B Choaty daiall SN Leandins
ghaiuY SUlall dalas GLasi 50 pasd @iy ¢ )l pa dolee aeal SlLEl) o2a
Glaglae & bl b dalles of iy (JlaeS dpulad Hoan ) o gladl)
(Arnott, Gibson, & Jagielka, 2004, p. 296). ")2¥) LAl acal 3a4a
#1S) by bl Jdas clas of ,— (Negash, 2004- p177) sy
Gl clalayly dal 4 dalidl GlbEEY) sl aasid JleY)
s3T5 edliadl Jladly 48l b Gulin S dpandanl) 2l oLl il
Alainl) bl o bl diady JleeY) o183 dakiil pand Cua e haY)
dal e bl g luay alaladall dpudling saine cilagla apail allaill clsaY)y
LAl A ddee Bagng Culgh Gpea

dalledl) et ) Ul dias @l alaaiu) 5 Jss aall e Sy
Al b (Ul g agiuey Ul #hatul dlasiial el sl Al
o3¢l Lpamlidlly Apladll Guu) e IS o 5SGL Alay) @bl SAdly gia
lee sl sl S alatind 2y o€ oJpatily sl JS iy sty L clsaV)

gy Al gia

33



Cplalall Ao dilase Al ) (B peaal) pladl) B ) ) ahia doles & clibal) Jalad cldss
(ushoh g A g lad) G paall A G laY)

radl agial) Uy
sdaayl) ACEa—1
Colaal) dlaiil QT dyype leded ) Aaaly Aeppull cheall Jl
5 Sie Alandiy ASESHs Lnilial S8 38T ofy AOAN Rape (S8 ol Ayl
e b€ GleS bl o2 Jie M allay a8 ALY diaa lecarss chagyus
D) b ccblll o3 Aadles a5 ol Cangs cAlall Cld Al peally e slaally byl
il jyub sl acall e e Y Lag o ladll cdgll 3 dysliaal) byl
dagmaal) ) el Gl sia e 50l 8 Cijad) 4gals @3 <Y
emaall gl
Adpad Jlell (183 clim, clld) Jdas clal agdl sl 5yu Lag
L) GlEs) P ge saaall dbaally @l el Jow 3 cslladl
3l B gmall Jumadl Uogd ety adl LS LGyl g yeall e clalanyly culdal Yy
Aglal) il Lgl) anis Al Aliial B sud) lalad) adsiy cilagleal) Gial )
t ) Gl Jlgadl 8 Gl Al At Lia (S Gam Lo e sl
dipadl B LA gha Agles b cilibe Jilad il ggiea 80 dla Ja
"Coushsh (8 (g gl (g liad)
P —aglll Aol 3Ll Lie iy

& DDAl pia ddee s Adanl] dallaal) o Aagine AN 53 5T g o

$éall Jae Cijeadll
& DDA pia dles s Aadiall LIS G Agsiee AN 53 G aag da 2
$éal Jae Cajadll
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& DDAl pia dlee s L) ledgine (pn dysies AN 53 S aag da .3
$éadl Jae Caeadll
Jae Lhll aia Ayl s bl zhaad G Aysiee ANS 23 ST aag da 4
$Cayl)
s a2
J& 3 Al i) dsaal DA (e Gaall dsaal et rdgalal) daal)
ol adn o Sedl e Gl Eaall Gkl gaa) bl dlas ol
O oo Db cclinlail) sl (e 3alE) o Lhd ae o Liy)yaialg dadaial)
Lol s el (S DU g AylaV) Aleall Ayl painnd 5 patiane hhall deliva dolee
b il aas Gl
e Lehiind Sy 3l Bgapall gl DA e Canl) Lpan a sdlenl) Lpaay)
rainS Lgisaal dlaly bl Jilas il i (3 Cijlaall 3l saelus <
DL pa dlae (8 ()
pia Alee Layp Al AD agh e Ciladl sl e el saelue <
e 2183 clgal dandiiee Jelb (<3 Legylaly )al)
Ul dilas oy @l pekal cabdlly meball sy 8 acludl <
LAl pia dlee b Lgisaal iy
sdagl) ayrtia -3
tots V) Al e 0sSh GA bl Jilad il e i) piiall
LUl bty (bl ¢ 3 cdasiall LI )5l Al dalladll

LA ia sl pgaial
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Clalall e Agifage Aual 1) (B peaal) LRI B 1l ades Ales B cilild) (il i i
(ashh g B (g hadl i paall (& G p)aY)

ol puidl) ) zigad (1) ad) JSil
sdadd) dilai-4
& DA pia Al dgysll Aldatl) Aalledd) alaans) 51 e el —1
SO e Glee B dedidl e dadiad G e gl -2
Cipaall L) aia dglee & UL g agine alaainl S e gl =3
cpushyl g8 (el (o)laal)

G pia dle bl zhanul aaanad §T e Gyl -4
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Gaa) cilua b —5
tlaplas) gya Al AN il all de la ¢ Caal) A ) Tl
Slo bl Jiat cildl dgiee AV 0 A aaer VY rdewi)l) duadl

Al e il il dl) Lot g Candl Jaa Cipeaall 3 L piem Gulee

e Ayl Aldal) dalladl dygine AV 0 A aag Y (1
Gl dase Capeadl (8 1Al e dlee

ddee o dadiidd) cOUlall dygine AVS 03 51 aag Y (2
cand) Jas Cipeadl) & )l pia

Ao e bl Gleagind dygina AV 53 5 aag Y (3
cand) Jas Cipeadl) & Sl pia

Alee o bl zhanuy Ggime AN 53 5 aag ¥ (4

anl) Jae Cipeadll 8 )il s

rag) Ao aaina—6

g @il Capadl 4 Gyl Calalall (e diad) adine (385 1l adin
cdale (67) apaze Jllly (ughayla

Oe (DVAN aea mabys bl Jad b e (plalall) dpaiad A 1) die
Siale 30 (e il Guglayla g3 g)liall Cayeaall 3 ala¥) Galalall

&) agaa—7

Ul Jilas b i e Gaall o gingall aal) sl 1 o gnsall aalide
coeshh A 1 A aalied

37



Cplalall Ao dilase Al ) (B peaal) pladl) B ) ) ahia doles & clibal) Jalad cldss
(ushoh g A g lad) G paall A G laY)

2022/5/3 5 2022/2/1 ¢ 5 YA Aihasall Ayl Gkt 5 Sl aallels
séag)) clalhas 8

Decision Making _Lall aiwa
Sl sl il e 8 Al Jleel) dan ddyl aaan ) el
Aalall e DAl aia Alee fag Cua ((Hevner & March, 2005) sl
iy o b ) chrialy A da yaat DA (e ) Jal
tdalye DU SIMONS 4s il Al LAl aiua dilead alall Y Jadis cJleeY)
diilly HLEAY) Alape s avensill Alsjag oo S Al je
Multi-  slad) fasie clbydl clesgies) clbd) 38 gl -2
Data Mart <tlall alis s dimensional data warehouse
zisai o bl Glessine aeal adiey 2l saxie byl cledgive e
ULl (e Fae b desene gb ULl CSa anns ULl JEal 2l damie
Al uleddl ae e @l peadl il e ) Aakiially Aol
allyl aleaguwe of  (Vodapalli,2009,p25) 515 chaaxia Ll Cileag
B lily sacli o Gl s Jleel o183 Ay jasa o alal) saaei
sacld ¢ Ll Aaniiional) Andatl) culyiiid oY) BylaY e CUld) aen o (g5ias
g 3sisal Aadsalll pailadlli (JlaeYl 185 Jard Zpailly danla 4 028 )
] al) agdll (s Alaliag Al by e gging adl o ala) aaxie iyl
Ll g agisal Juad) agdll Jal (o g s Al 322 Aaadll
Glily o ggiad L daley «blnll & a5 (e Brae Ao A QUL jalice
Bude Bshd 05S5 Of OSa 3 casana i bl Aaliidd aaly iy Jlae Gl
- (Vodapalli, 2009, 25) gUaill auly il & 3 giual
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zliiuly (OLAP il 4ddasl) dpdaal) cllad) Juas ciga-3
DataMining il
salely JiSi 3 (gaeal) baysal @llds Aall Guaaly anii cilibd) Jilas ol
Say s lgie (padinaall 3adall Baaall lgh)san leanliy Dlagleall delua
) g

: On-Line Analytical Processing (OLAP )d,sall 4uuail) dallaalle
Gleagiuall 8 Leaas oy ) bl sl sasie g5y W aaE 5181 o8
Oe bl bl e 3l s aleadl cnl€ 13 same el ciall 1 gan
ool Al Ul dlajials Hla gy 8 chludinl) ods i PIA
LS L libll & asiase ) Jsaasll 401K a2iiuall OLAP ia) A sgial) byl
Aoy JIh A Caiatl Gueadiiusdl Jed 3Lall Jead 73 OLAP ¢y,
(Matei, 2010, p91-101).Aaall zigas o 555 cbiiall aan o sedas
:Data Mining (wlbdl ¢e cuiill) albull z)Adule

bl Glgial ) dadaiall e bl Caneas s 3131 o3gd ST sal
ol ) gy 50l lilal) (e Apenlls Ayianal) Clilal) zhaiul sa G )l
LAl

At il dabiidl)l e bl Jiatl dexdisd) Ul z Al ) dilayl
(shi, et.al,2006,p4722). cllull jaiay Sleagivall & 43530 @bl )
e o183 alas & syl it ale JS5 OLAP 5 cbild) (e call canly

b La gliilly sl aladiuly 5 ¢ Wil asiy OLAP of s (3l o<y
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Cililie pdiy 5 Spai JST I8 bl Zhatial 2y ULl e i)

(Cody, et.al.2002, p 697-713) s Lasl,

:Aiylad) cludyal) -9

Olsiny (Popovi€ et al, 2009) As¥) Auhal)

The impact of business intelligence system maturity on information
quality

Glagleall 5aga Ao Jlas) £ 183 allaS guai il : o) glny

e DA e Lol Sl paa 252008 ale a3 Aubll syl
ySlls A siall Ay gLl Cilalaiall

Glagleall 335a JaeY) ¢ 183 alai (s AR zdsas HLaa) 1) Auhall o3a Cidan
s il (e guila o Jlee) o183 ol gt (g Jatinall oiliiall il
CJilsl) Bagag (gsinall B Chla glaal)

5l A gial) Apndsladl AN e DA e bkl gan & thudll die
i JleeY) o183 Al dan of il ol ey 4S50 181 laxe il Ll
saga 8 Sl UG Jlee¥) o183 ol i i WS ilagleall 3a5a 3 Lylay)
il 33 9a5 Slaglaall (55ina

( Lloyd, 2011) 450 4

Identifying Key Components of Business Intelligence) systems and
Their Role in Managerial Decision making)

L) LAY a8 W) 939 JLas) 5183 alail Al ciligSall aaa 1 )lginy
Oo O bysiiall Gl 3 duhall s Giag 2011 ale 8 Al oda iyl
Jlee ) £ 185 alail gt SV Ay )Y b all 23835 2010 LY 2001
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Glogledl g€ aaadio o€al Jdy a0 s Aahall odd (e ciagl
shal Gob e cJlee) o183 AUl Gt ClisSall 3wt e il paally
& et SV ALG ealiall Al o3 s ) e 22al Ayl Ay
falled) il (UL pogine el ETL @lpl) By Jue¥) o183 ol
& s Apmad Dl (a3l lpmpey (bl g ul) L (Al Abladl)
LAl delia

L) gl

chball dasl Glehal Gl L Jlell oS0 ala 8 sl sl Layy -
ALl el dgylay)

Ledbaly Lebiay lgie Canlly lerany Claglaall o Jguasl) -

dSy ddagiyall 4l cblall Slasl Jagatl (58 IS aladlial Sy S sl -

(Bara & Knezevi¢,2013) A& dujal

The Impact of RightTime Business Intelligence onOrganizational
Behavior

el dglud) e Jlas) pl8d LAl 1)) giny

Ela) e a3l gyl s 3 Al 2235 2013 ale 8 Al o2a el
L & Jlee¥) o183 ol alenl 40l a0 e Capell ) il 038 Cdaa
Omend S as A Glsise ey el Jleel @i A3V G al) gl
Axi o) leiSay Aabiie oLl Gph oo AAl il ppeal edamll ol
O Al s3a il aal ey JlaeY) @bl 335 a8 o) LeiSar (lls ety
@35 Al Sslull 8 st ) 55l a5 aladll dlacy LAl MAS) dlac
(e ol aalas) gl Leleh Adaiall @lsl b s ) Al
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(Muhammad, et.al, 2014) dal 4l

Business Intelligence as a Knowledge Management Tool in
Providing Financial Consultancy Services

Al i) clasd aals 8 48 pall 50y 5108 Jlae¥) o SY (lginy

& L) iyl clad aas Sl GlGal e 2014 sle dubal sds cypal
el giall Ayl 038 Cransinly el g Usil

o Ayl 5))2Y 308 (BI) Jlee) ¢ SN (Ko oS muags ) Al o3a i
s el g Uadll digall hlaodd) anddy & ()Lt aelus

Slo Gl 151813 Ll Audls shae (Bl) Jlee) o3 dalail anii Cas
(lld) g agine s Auball lle cadie] ) (Bl) JleeY) o183 cilgal Dlaciad
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The Role of Tourism Marketing in Attracting
Investments in Syria
(Damascus International Fair as an Example)

Abstract

This study examines the role of tourism marketing in attracting
investments in Syria. It begins by discussing the main concepts in
tourism marketing. It then explores the various marketing strategies
that can be used to attract investors, including digital marketing,
public relations, and advertising. The study used the descriptive
approach. It used SPSS program v20. Finally, the study found that
there is a statistically significant correlation between public relations
and attracting investments in Syria, and it also found that there is a
statistically significant correlation between advertising and
attracting investments in Syria, and that there is a statistically
significant correlation between tourism marketing and attracting
investments in Syria. The study concluded that although there are
investment possibilities in the tourism sector in Syria, effective
marketing strategies are needed to ensure that these possibilities are
realized

Keywords: Tourism Marketing — Investments — Public Relations —
advertising.
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The impact of market orientation on
financial performance:
A survey study on the branches of
private banks operating in Tartous
Governorate

Summary

Organizations face significant challenges that affect their
performance. Especially if they are operating in an unstable
environment. This study aimed to determine the impact of market
orientation on the financial performance of the branches of private
banks operating in Tartous governorate through a survey study. The
data was obtained through a questionnaire designed to measure
market orientation (customer orientation, competitor orientation,
coordination of internal operations), while financial performance
was measured through the rate of return on assets and the rate of
return on equity. The questionnaire was distributed to the heads of
departments in the branches of the banks referred to to her. SPSS
25 was used to test the hypotheses and obtain the results. The
correlation between market orientation and return on assets was
.730 and the value of the coefficient of determination was 53.2%,
which means that market orientation explains 53.2% of the change
in return on assets. In addition, the correlation between market
orientation and return on equity was the relationship .780 and the
value of the coefficient of determination was 57.3%, meaning

market orientation explains
. 57.3% of the changes in return on equity

Key words: market orientation, financial performance, rate of return on
.(assets (ROA) and return on equity (ROE
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sk Asilae 3 ALl Asla)l Chladl 55 Al cled il
Wl e AlAWY) Jlyl &8 G dgysad) AW By adse b sl
AL oluyys Gl 8 (e 2530 d3e alig pa ) Gl BysY g S
L) (457) Auball 038 b 1S L5

séaayd) ailudl .6

laslaall pen o 585 4 L Tl Gaudly dngill iy 1§ gudly 4l
o2 alasinls Cpudliall iy (pingivaal ¢Sleall Claliial e e JS
Narver iy, .(1995 (Slater et al) ¢Slasll ddlias dad o Lisy Closladll
dabaiall auat dpahat dduld g Geull s 4agill (6 ¢ (1990) & Slate
Alae ded m o Llialy sl Giadl el LY leansa
snagly Goudl dingi asedal ausl dplie Ghaldl e JS A3 a5 L LeDleal
Aasill) Fanled ClsSe A ) W Slad sk e oS Gl Al ol
Cobae ) ALaYL (Adslall clleal) Gy ocpudlially 4agills coDlaally
S G Loy (Rmal 5 sl il saal e S5l Lan Ll 343y
Slaally angill o <5 lly Geudly angll DA U il
Aalall Gllaall Gratis Gandlially 4asill;

lagd dabaiall gy Cysha Al Aapall () dpendly dagil) ey 2eBlandly Al
Oullall eleal Biliaey dilme dad g Jal e leSileie 32l
aasill cllaiy ¢ il 1 e .(Narver & Slater, 1990) (bl
all e aall el (ad Bl eDleall dad Judls agdy Auly daeally
«Narver & Slater ¢1988 Day & Wensley) asll diliadll
e sam 4iad sypa o Bliall e culSal 48 i L Uley (1990
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(Payne, Moore, Griffis, & Autry, el amlbadll Cilawal aa Aol il
Ses ey Yl dlsh clBde LY s cldaiad) (Y5 ¢2010),
Jie dusald) ye Joa¥) o S5 Olal) e S 3 b saiae sad
Lyman 2006 Lee) impll Cla e sdaall Liays oVslls daandl
(1991
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dashll sadll Jo claihinls cball @Sy jshidl gl e ol
S5 (Jaendl 4aagill e ey .(Narver & Slater, 1990) (pudliall
clblec s plainaly Gullall Cpudlidl agh Lpaal o adlialy 4asil
Slo Galaal €5 o cladaidll (e .(Narver & Slater, 1990)
«Martinez D. Harris) pudliadl Je IS g 385 Yy dalall) Lildee
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S G ¢ deliall e adiad Cagn Ally ASEN Jll Gy 286 e
Dind L Jea¥) o Ji sile Losae Lol (s 3€ Al il (il
) Bl Nlgd cp i) (amy Cancar am lasee /5 e KT ROA
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Coliad) agul dad (e 2T Cogus Copadll 2Ll 8 3aL50 o) Cas callgal
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Haly Gajes dinly ganl gally Clgll i 4B dua (e Allad
e AT cuila Laaadin) e dapall saslally (el dedl e bl
s Gl ey s3e 51 ) ol gsand) RS G e eliial) Allad
Aldinadl 31l e ST giagd

99



o Adlal) Laldl) G jlaall £ 58 e dasa Al a1 MWl #1090 o gondly 4n gl

o sh b Aliblaa
1 AEBLAly il .7
Ll gy ddgiaa 1Yl
4a il 4a ¢l Gl ROE ROA
FRECR |
4a il Pearson 1
¢ aally Correlation
Sig. (2-
tailed)
4a gl Pearson T15(*%) 1
oedliddl | Correlation
Sig. (2- .008
tailed)
Gl Pearson 827 | .715(**) 1
Glleal) Correlation
Lal | Sig. (2- 019
tailed)
ROE Pearson T23(*%) .827 .681 1
Jlall Jas | Correlation
Gsia e | Sig. (2- 014 019 | .042
RS tailed)
ROA Pearson T79C%) | .691(**) | .705(**) | .879(**) | 1
Jazs 22l | Correlation
e Sig. (2- 024 .001 016 | .004
Jds=¥) | tailed)

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

LLEY) dbsian (1) Jsaal

SPSS _ilas¥) Jiaill maliy aeadl
Jea¥) o Sl Jaras Juaall 4ngill n Cinge Ll aag 4dl Laadls
%95 AN gsina die (2723) LY Jalae dad aly Sua
Goa A8l Ggs o Dlall Jaras diaadls dasill G g L)) aag
%95 AN (s5ime e (-779) L) Jalaa daf il
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gt Jla 2

2023 sle 12 2l 45 alyall Ca) dady Ay

Jeay) e ilall Janas cpudliall angil) cpn inge Tl angy 4l Jaadls
%95 Y2 i xic (827) LUV Jelee 48 aaly Cus

Cus ASL) Ggia o Silall Jaray audlially 4asill G cange LSl aas
%95 AN s e (1691) iV Jales dad cily

o Jlal) Jaras dalalall ciblaall Gradi cpn caase Bl aag adl Jaadl
%95 AN (s5use die (.681) LliyV) Jelas dad cualy Cun JsuaY)
dsis Gl Gl Jarey LAl Clleadl Gl Gn ase bLE) ag
%95 AN s 2ie (.705) LliyV) Jalas dad cialy Cua 3<L)

sl Al Lidlg Jased) lasdy) Julas Ll
gl JLad) Gadle(2)ad) J gl

Model Summary

Model

R

R Square

Adjusted R
Square

Std. Error of the

Estimate

1

.730°

.532

490

.813

a. Predictors: (Constant),

functional coordination

SPSS zaliyy alaaiuly (lind) cilily Jilail Ailasy) il e jaadl

customer orientation, competitor orientation, inter

Gomally 4agill) n Ailas) AV G ADle dgay (2)dsand) (e oy
bl Jae Ciyliadll g9 8 ROA Joua) e siladl Jare 5 (JSS
Gl (Gpudlialy angll (o Daally angill ) Goull 4l Sl s
Dsisall lyaiall G BLEY) Jelee dad Cialy Cus (4040 Cilleal)
il Jalray ccange Ll sy
O (%53.2) oylaie Lo s Aliiall i) of of ol P=53.2%
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Zayh 3B apay i L 1y L(ROA) alill uxiall 8 Jualal) il
ol Jdas ) JEEY) oSe MLy chsiall on canse Ll il
byl Faia (520 ddjed

sl dll Las)

Sl cdlalaa (3) Jall

Coefficients?®

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
(Constant) 7.080 1.645 4.305 .000
customer orientation .070 .033 .217 2.152 .035
competitor orientation 153 .072 .261 2.121 .028
inter functional coordination A71 .098 .680 4.792 .071

a. Dependent Variable: ROA

angll e of B ¢ (3) Jsandl e 11 s A Al duca il
S bl Jaee Lalie Gijladdl g8 JW ) e s Jeeally
o JiL(.035) AV s de dglaa) ANy g LEW 1 L Jpall
Op Ailas) AN 5d L0 alla 1 V) Al Al Jis Sl L (0.05)
G Al Gjladl ged 4 Jsal) o il Jaees o Dleally 4agill
. sshayla ddadlag
angll e of Lad (3) Jsaall (e 2.1 ASEN Lol Al
So el Joney Lulie Cojliaall goyl JU) oI e i caudlially
Go Jil 2y L ((028)ANa (s die Aglas) ANa 53 LD 138, Jsal]
O Aflaa) AVa 53 il Gl dAgW) de @) Ayl Jas W L(0.05)
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& Aalall Gjladl g 3 sl o dlad) Jarags Gadlially 4l
csshayk dlailag
G e ) 1aadl (3) Jsaadl G 3-1 cARIAY Aepdl) Az dl
lall Janey Lalia Cijlaall g5 8l Il eIV e 5 ¥ 4lal cilleal
Gl L(0.05) e ST sas (071) Apeal) e s JsaY) o
G Gn Aglas) ANy 5 86 Glla R Lol dumd) @by
G Al ladl g5 8 Jsal) o Gkl Jaray il Cllesl
sk ddadlae
:olaay) ddalza

Y =7.080 + 0.070X1 + 0.015X3
X2: aanlly 4aasill Juss X1: ijlad) 5,4l (ROA) Il o181 JusY:
Ol 4 gl Jiad

gl JLd) (adle(4)ady Jgaal)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .780% 573 .510 0.789

a. Predictors: (Constant), customer orientation, competitor orientation, inter
functional coordination

SPSS zaliys alainly Gl cilily Jilail Aglasy) @il e aeadll

Gosulls 4n5l) O Al NS 3 ADle 2pn (4)dsanl) 0
Jae Cijlad) g5 & ROE 48l Gia o 3ilall Jana 5 (JSS
oplially Angill oSanlly sl ) Gl 4ngl) ey Cum LAl
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chaiall Gp B deles dad cialy Cim (A1) Glilead) Gaust
Jalaay canse bliyl a5 r=0.78 (ROE)xlll juidl, dlsiil)
(%53.2) o))sia Lo usdti dliisall cipiiall of gf P=57.3% sl
WDle d5ms iy L 13 (ROE) ) juaidl 4 dualall il g
dilas ) JEY) oSe Jully chaia) o age il @ L)k
bl daia (g0 dd el il

Cluadl jLasl

i) cdlalaa (5) Jall

Coefficients?

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
(Constant) 33.228 3.664 9.069 .000
customer orientation .067 .093 107 155 .048
competitor orientation 788 157 1.139 5.031 .000
inter functional coordination .204 224 .165 913 371

a. Dependent Variable: ROE

aagill Lwie o (5) dsaadl e asdU :1.2 i ) Aeodl Auaudl
dalall Cliadl 58 (8 Al Gsia o Sledl Jae o B Jresdl
(-045) AV2 sime die Ailas) AN 53 0N 13a L sk yds dladlas B
ANa 5h LAl el 1 ) Le il Az all Jas ¢ Sl L(0.05) oo S ag
Gsia e 3l Joeey Lalie W el edaally angill (4l

cosshyh dlailas b dalal) Cajliadll gy b ASL)
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angill e o (5) dsaall e JasdU :2.2 AgEN A dl Aucaudl
ladl god 4 Asldl G o Sl Jae o % Gaadliall
ANS siae e Aplas) ANS 53 HEED 13 L skl Al daldl)
DAl llia 2 L @l Ayl Jiis ¢ X L(0.05) e J8 585 (.000)
Sl Bkl Jaeay Lulie JW) 213Y15 Gpudlialy angill o dlas) AN
cushyl Alailas b Aaldl) Cijliad) g 8 ASL) G

llaal) Gt e (f (5) Jsaall (e Jaadls 32 (ARIAY AN Al
dalal) Cijlad) g5 b ASL Ggia o Sl Jame e s da0)
(:371) AVa sime die Alan) AV 55 50N 138 L Gushyle ddadlas &
5 Ll clla B e al) duamll iy (Y L(0.05) e ST g
Gsia o alall Jyeey Latia Wl 61315 6eally 4 gill (o Ailiaa) AN
cosshyh dlailae b dalal) Cojliadl g8 b ASL)

: laady) Aalea

Y =33.228 + 0.067X1 + 0.788X2

:X2 Jrandly angill Jidi (X1 Cijbadll g5 81 (ROE) ) 6181 i 1Y
Odlially aagil) Jia
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(ASL) §gianle lall Jaxag ¢ Jpa¥) o Slall Jaxa) Il
tilua gl
Sy Al Sluagll (e degens s ¢ Jlasy) Jilaill i e sl
a5 ol Al seda Gult Jal (e LIS (alal) ¢ Ul Cajliad
t Al e 1Y)
Gl siall Calite 8 Al G Gleglead) i lacal 401 y0la e
Aalall Cojladll a4y
il 3ac 8 oliyg dysllaal) Auhadlls dacds asedl) Siladl and acy @
eMenll ¢ bl Copnall 28 o angy LS L Aalal) Cojladl) 8 Allad

agilalialy agile ) @y Lol Jzadl gt g
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The Quality of E-government Services and Their
Role in Achieving Customer Satisfaction
Case Study Of The E-citizen Service Center
*#*+ Abbas Rashid Kaada

* Dr. Kinda Ali Deeb **Dr. Dima Makhous

Abstract

This study aimed to assess the quality of electronic services
provided to customers through the e-citizen service center, and the
role of the quality of e-government services in achieving customer
satisfaction. To achieve the objectives of the study, the researcher
relied on the descriptive approach. Where the primary data was
collected through a questionnaire that was prepared after reviewing
the previous studies, and the study sample was represented by a
group of clients of the e-Citizen Service Center in Damascus
governorate, amounting to 324 items that were chosen using the
soft sampling method, and the number of questionnaires valid for
analysis was 300, and the study was conducted The process using
appropriate statistical methods, and the study reached, through
statistical analysis, a set of results; Most notably, the level of
quality of e-government services provided by the e-citizen service
center was high from the point of view of the center’s customers,
and the customers are satisfied with the services provided by the
center to them, in addition to the presence of a positive significant
correlation between the quality of e-government services provided
by the service center e-citizen of its customers and the level of
customer satisfaction with these services; Where the Pearson
correlation coefficient value between the quality of e-government
services and customer satisfaction was 0.776.

Keywords: quality of e-government services - customer satisfaction
- e-citizen service center.
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