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Promoting tourism as an influential
element in increasing tourism demand
""Field study on four star hotels in
Homs"

Abstract

This study focused on introducing tourism promotion and
demonstrating how important it is in stimulating sales on hotel
services in the tourism sector, as well as mentioning its reliable
elements in order to influence customer behaviour and attract
them to increase demand for hotel services. To that end, three
main themes were addressed: the first was the introduction of
both promotion and tourism promotion as a separate variable
of the study and some of its elements studied as a subordinate
variable, including: (Public Relations - Advertising) While the
second focuses on tourism demand and its characteristics, the
third focuses on the clarification of hotel services and their
types, mentioning the relationship between promotion and
increased demand for hotel services. 100 field-side data
collection forms were distributed. Results were analysed and
hypotheses tested using the Lectert quinquennial scale and the
Pearson correlation coefficient The results were the rejection
of the basic hypothesis of research and the acceptance of the
alternative hypothesis. There is a positive correlation between
the elements of the promotional mix studied against them and
the increased demand for hotel services. The study concluded
that hotel facilities should focus on elements of the
promotional mix because of their impact on increasing tourism
demand.

Keywords: Promotion - Tourism Promotion - Promotional Mix -
Tourist Demand - Hotel Services.
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The role of organizational culture in achieving
competitive advantage (A survey study of the four-
star hotels in Tartous Governorate)

Abstract

The aim of the research is to study the relationship between
organizational culture and its role in achieving a competitive
advantage in the four-star hotels in Tartous governorate. Tartous, and
126 forms were distributed, and the recovered forms were valid for
analysis 105 forms, and the statistical program SPSS was relied on to
analyze the data and test the research hypotheses.

One of the most important findings of the research is the existence of a
statistically significant relationship between organizational culture
(organizational values, organizational beliefs) and achieving a
competitive advantage in 4-star hotels in Tartous Governorate.

One of the most important recommendations of the research was to seek
ways to increase the workers' affiliation with the establishments in
which they work in order to raise the level of organizational values in
these establishments and to increase interest in organizational beliefs
because they have an impact on increasing the competitiveness of the
hotel.

Keywords: organizational culture, competitive advantage, four-star hotels
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The Quality of the Internal Work
Environment and Its Relation with the
Creative Thinking of the Employees in the
Hotels Facilities in Homs Governorate

Dr. Monzer Alnaser *  Dr. Adnan Khadour® Layal Kharbeet °

Abstract:

The research aims to identify the role of the quality of the internal
work environment (administrative leadership, technology) in
developing the creative thinking of the employees. The research
focuses on the administrative employees in hotels ranked 4 and 5
stars in Homs governorate. The researcher used the descriptive
analytical approach, and the questionnaire was used as a means of
data collection, where (140) questionnaires were distributed to a
random sample of administrative workers, and (130) questionnaires
were retrieved with a recovery rate of (93%). The answers were
analyzed using Stata 17 statistical analysis software to reach the
research results. The study found a statistically significant
relationship between the internal work environment and the creative
thinking of employees in four- and five-star hotels in Homs
governorate. The research recommends that hotels organize more
activities that motivate the creative thinking of employees, work on
applying innovative ideas and solutions that help raise the level of
hotel work, and create an integrated work environment that can meet
the needs of workers and ensure the success of the hotel.

Keywords: internal work environment, administrative leadership,
technology, creative thinking, hotel facilities.

* Professor, Department of Hotel Management-Faculty of Tourism-Al-Baath University-
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(L) 3y) 3aL) L8000 Jaall Liy Jsna Gl e (10) a3 Jsaa

Std. Deviation | Mean | P

il 8ylall
Al @haadl GaN) | Bagiad) |

Bl (98150 0.60059 4.3769 | 130 | -_ball dasl ddee 8 AL o Galaladl 3)10Y) aaii | ]

Clagigally HEY ), el dgag ol Galelall puad) sy
st i | 0.51120 | 4.3538 | 130 | TR ST B e el Gl ondlents |
Jaad) L de Leal) dsludll,

3ok (38)5e 0.63532 4.3154 | 130 | s)layly Gl b culalall g (pslaclly 48 ¢ lsal 250 3
Gilse 0.73278 3.8846 | 130 anll b el l) Wlany ey Gl b ellee 4
Gélsa 0.64260 4.1154 | 130 caaly GBS Jaall T Gl 3y o 5
3dlse 0.75122 3.8 130 | 1Y) J8 Ge a2 alaa¥) Gasll b Galelall gslS3 025 | 6
385 0.44045 4.1410 | 130 Jsaall dagis

Statat 17 _Slas¥) zali) e Tolde) 2aldl slae) (et jauad)

Sl IV dlsadl e Al alil GllaY oleall hugall o bl e Laadls

G ALY (paae o sady osiily duedl ol of ol 4.20 e ST )
gLl Jlsad) e Al Al cllaY bead) Jasgiall o WS L aledd) @Sl Gl
WY Gseme e ogiils dual)l A G 6f 3.40 o ST ualidly aalall
23D ol GLRY pluall Lagiall o iy - oaledd) CS ule
o Gl Gad) due DA ) 61 3.40 e ST (A3 32 JY) el s
G oeS s A Jeed) Dy jeatic aalS A5glanaly Aladl) dgylay) sal@ll o

Ao dse Ayl ddle 30U agllact ol o Cplalal) apais
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(Leaslaisil) A0l Jandl iy j3aa (ubd e (11) o) Jgia

Std. Mean 3kl P
Deviation | lugiall N
Lo Gl daad)
gt
sads il | 0.60612 4.2077 | 130 Lin sl g5l aladily (Baadaty (3l gy |
a5 JlaeY) e1dl 8 Faal
sady 3l | 0.62085 4.3538 | 130 | 2 aablus uual) 8 deadiivall Lol i<l 2
siaall sgally gl b
sady 3dlge | 0.66252 | 4.2538 | 130 | e 50l ddage 4ps HalS Bl elliag 3
Fgal) Ll il o Jalatl
(38)5e 0.72706 4.1923 | 130 Aaall sl <) A gal 3osal) 2w 4
a3 e a2 Ly Loo Lt adlalial aasis
Saadl g1
sady 3l | 0.62943 4.2615 | 130 L sl i€l JlaiY) 35k aaal alasin) 5
Sy Ay ) (535 i) 8 Aatindl
el eyl
(38)5a 0.75031 | 4.0538 | 130 | px dailgic Gl 4 deddieall Ll il 6
cJead) lillaig
il 0.74565 | 4.0462 | 130 | LissSl Gusddl jasd)l Jto Gadl adiny | 7
(38)5a 0.44403 | 4.1956 | 130 el Ao

YV Jlsadd) e Luad) ol llaY oleall hugid) o Aol mabal e Jaadls

Osanae e sady oysiily Al Al o 6 4.20 (e ST Gaalally Cullilly st

oo Aual) Al llay el Jaugiall o LS L uledd) @S (uliie Caus 31Y)

Osasma o osils Aaadl 3 O 6 3.40 e ST ladly Gualidly bl Sl

atiall Gy oleall Lugiall o aais L uledll S Gulie s ARG
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Sl cndl Zie A ol 3.40 pa ST (LnglgiSil) ) gl Jpn aag)

e 33 345 e Janlls aal Linglsi€ill 3l ASlpag oliinl e
ety sall ) gae il O le (12) A8 dsan

Std. Deviation Mean 3kl Al
daill @kl Cilady) bgiall N
daal)
3ok Gilse 0.57211 4.4538 | 130 A J< dgelay) MKl il delally shall il 1
Gilsa 0.80209 4.0076 | 130 i el e saelu 4318 cladla el 2
e dlae (8 Cpaailly il dala
Gilga 0.79743 41231 | 130 | sVl o agemadil cplelall aedl) JS Gl o | 3
gl
52y 3ilse 0.62396 4.4538 | 130 Alle 30 Jleel o ) 20d e 4
a5y (385 0.5577 4.4462 | 130 | als cJeall samasana IS ani e 5yl sl 5
Mgl ST A ghane Jasal M
By (3ilsa 0.54362 4.4462 | 130 | JSUie dgalsad dagyudl Jolall #158) e 5y0 el | 6
cJasl)
(3850 0.79537 3.8385 | 130 e &Y des e gylay) Jesd 7
(38 5a 0.82594 4 130 2l Jal e dndls ddaid s e Bylay) Jaas
sy il
Bady (3ilse 0.54609 4.4846 | 130 peailiad s Maall agd e 3y el 9
- oSl
By (3dlsa 0.42129 4.2504 130 saal) Aoy

Statat 17 _Slas¥) zali) e Tolde) 2aldl slae) a1 jaadl)
gl IV Jlsadl e duad) ol clblay leall langid) of Sl e aadls
Osaan o By ¢y siilg Auad) 3l o (51 4.20 e ST aalilly Gaslidly Gualally
oo Lual) Al illay oleall bagid) o LS uledd) @S ulie G 31

o ostily Luall 2l G 6T 3.40 e ST Galily alily AN, Gl
GllaY sleal) hugdl o aai L uledd) SR Gulie i ALY (jsaraa
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a6l 4.20 e ST (elay) Sal) OB jeall Jea aashl i)
oS e plalell @il (8 3)0Y) aadl 55 o Bady (8l Gl due
Gl Ly ad) d aaluy Lae Dohaalll (e B 3K Baa Ayl Jeally el
cadee Jlaw aia ojuds
sl @l Lad) (Ll
DWEA) shal Balll culd dejill cluadll LY cLedl abuddl L/ (1
-luz ) daia e Xl (One Sample T-Test)

t sy Ayl Az i)
G otlelall elay) el Ayl salall oy Adlaa) ANS ) ADle g Y

cpaes Aailae 3 asaill dusadg asadl) dag)l (30l

. Obs Mean Std. err. Std. .
Variable [95% conf. interval]
dev.
. . 130 4.141026 .0386301 4.064595
A layl salll
4404511 4.217456
mean = mean (&Y salall ) t= 29.5372
HO: mean =3 Degrees of freedom = 129
Ha: mean<3 Ha: mean |=3 Ha: mean > 3
Pr(T < t)=1.0000 Pr(|T| > |t])=0.0000 Pr(T >t) = 0.0000

Statat 17 _Slas¥) zeliydl e lalde) &bl slae) ¢ 1 jaadl
Balll i 1.645 = (129 dpall 4ap5 <0.05) die Adsaal)l T dad of aa
Glbedl e ol | wleddl @Sl ulie bugia a5 3 = Test value Hloal
1.645 4saall T dad e ST a5 22.9983 = Lguadl t dad ) a3 el
dpmydll by 2y Julls ((0.05) e Ji 4 (P value= 0.0000) aYall dady
i AL A il Sliel il
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@ Oalalall olay) psdilly Ayl ALY Adlas) AYa cld ABDle g
: A Ao i) A il
Gl A cplalall eyl pSally Lagl oSl o ddlaa) AYS @) ADle aa g Y

cuana A b asadl) duady agadll day)f

. Obs Mean Std. err. Std. .
Variable [95% conf. interval]
dev.
130 4.195604 .0389442
L 5 sl 4.118552  4.272656
4440322
mean = mean(ba sl #<ill) t = 30.7005
HO: mean =3 Degrees of freedom = 129
Ha: mean<3 Ha: mean =3 Ha: mean > 3
Pr(T < t)=1.0000 Pr(|T| > |t|)=0.0000 Pr(T > t) = 0.0000

Statat 17 _slas¥) zalil) e Tolde) 2aldl slae) a1 jauadl)
OLaal iald) cali 1,662 = (96 dpall dayns <0.05) xe Adgaall T dad 2as
i oBlel bl e Ly . ledd) S0l Jaugie a5 3 = Test value
AV ey 1.645 adsanll T 2ad (e Sl a5 30,7005 = send t dad
ippall dpmdll amdy 2y bl ((0.05) ge Ji a5 (P value= 0.0000)
SEly LaslsiSl) (o Ailan) AN il ABAe aagi tua Abad) dpa il sl
coaas Asdlae B agadll Aol agadll Aoyl Gald A culalall Lo la)
g ) Agda il LIA) (2
b olelall eyl iy 4dalall Jeal) A G Ailan) AV ) ADle 205 Y

cuaea A b asadl) duady agadll Ayl (3ol
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F—y Jlasi¥l (st DLERYI (o depana bl 5 gt G ill HL5R1 (s
Agylay) salall) AN Jeadl R Jicial) il el o AN LEaY (test
Loelall el el ol asally (LaslsiSill

olaady) Judas L

Source SS df MS Number of obs = 130
F(2, 127) = 54.88
Model | 10.6142453 2 5.30712263 Prob>F = 0.0000
Residual | 12.282333 127 .096711283 R-squared = 0.4636
Adj R-squared = 0.4551
Total 22.8965783 129 .177492855 Root MSE = .31098
R = 0.681
sl
=Yl Coefficient Std. err. t P>t [95% conf. interval]

A layisaldl | 4316468 .074976 5.76 0.000 .2832829 .5800108
[FENA PN .3003477 .0743713 4.04 0.000 .1531803 4475151
_cons 1.202827 .2935703 4.10 0.000 .621904 1.783749

Statat 17 ilas¥) zelid) e Talde) aldl alae) Gt jaad)
dsag O Lo 55 0.681 sl R Llopyl Jales dad o odef Jsaall o oy
ol «0.4636 5 R-squared aaaill Jelae ofy bl gn L 2 Ll
) SSEl) (PIA e iy B3I Jeall Ly pualie 8 cplal) e %46.36
&) %46.36 dasy agmy Golidll 3 calalall elay) il of ey ey calalall
AV Aogima HLieW) Cpes 2AY) ey Gaw Lee 232l LA Jeadl 4y pualic
1.645 (55l &dsaal) T o aa3 (127) (g5l Apal) &5 )25 (Sig= 0.05) Lol

) s e
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223 ARl T ae Leilinss 5.76 (gsboci t L) of aas Jsaall (e 2igy)aY ) salidll —1
eyl osal s Tulal s Ayl saldll of s Uay 1.645 <5.76 ¢
cOlelall
O a2 Aleaal) T ae Lein)liass 4.04 (g5l t sl o ans Joaall (e sl =2
selay) el b Tulal G LagdaSill of s Lags 1.645 <4.04
- olelall

S e laay) Alsbea el L
Yi == BO + B1X1 + B2X2 +£l
sy osall = 1.203 + 0.432 4y akall 4+ 0.30035 L st Sl 4 ¢

Akl AVA Lysine e J8 a5 (P value= 0.000) AVall dad :agylay) salali-1
WDle g 4l ol 0.432 sl (Coefficient) jlasil Jaleas «(sig= 0.05)
bl JSe) dllad 2ol & LlSE elay) pSally cabdill JSedl w4y
.0.432 jlaiay Galalall o laiy) 8@l oy 3aaly sasg jladay

Lpuldl) AV Ggime e B a5 (P value= 0.000) aVall ded :laglgasill-2
Wle aag 4l 51 0.30035 sk (Coefficient) JlaaV) Jalaas «(sig= 0.05)
Bang ey LasloSill dlled 5ab) 5 LalSE cela) jSally LaslaSill (g 40k
.0.30035 _lsiay galalall elaty) jall oy saal

:F-test lad) .

plain) &3 Gl udyy colea JSG Lgihuxie de gana pe dpud)l) 4l HLiaY
il g5l clyriall of (al il s (F-test) day)l

(1) 0 = @J\J?\ .‘;JL:‘E‘
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(2) 0 = La gl
F( 2, 127) = 54.88

Prob >F = 0.0000
Statat 17 _Slas¥! zeliyll e Talde) Zalll slae) et jaadl

Sig= ) Al AV Lygia JlieV) Gpe 38Y) sy Sledall angll Jeas o
F ol aai 2 ool dlid)l i) aaey (127) sbs dgall daja5 (0.05
F e 581 2554.88 sk F ol Gl JLaa¥) e 2a3 3,00 gslass 430l
ANV Ay e sl a5 (P value= 0.0000) ANV dads 3.00 43kl
dpcapdll by agle g ALl ChEAY) daa ) 0% 135 ¢(Sig= 0.05) dnulall
Jaad) ddy o Adlaa) AW @l A aag Aol daca @l aldely dyjiall
Usblae & agadll dosadg agadll day)f (5ol & clalall olay) i)y 40400

NE7-VLN
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il yially giliil)
& e

&V sl Gl 55 an ol Galalall bl Dadd) o Jeall Ay o -1
ALalSie Jae By oaalis 3lsall o3 Gl alaiald (s el cilayy el
Ol aa il JKAIL Jeall e agioeluay agilalial dul e 5,008

L33 e e Biaens Ao e Bygeas pellacls LAl

gy ,Sal oy el L)) Jsasl doladl 81l Laall L glgi€ill 4 -2
wil alee Jlae A gy wan sale IS e il Gl e diaig cJaally
dasally ubedl Juadly dana

& peOUEs Calalall e Uggny Jualgll Ao 3)0l8 45jag Aiglatia 3)l) 2529 p2e -3
Olalall Dlal i 3 Sl ) ) (S cpgie A (055 Ll Lol
OSSNy g 1) I sy ) Ayl plee o1l aLilly ¢ Jaxll il

Glulaly lilda ¢ Slayg e layl @l e fam 5508 @alall 4 oslalall elliag -4
s ale IS e aiuall Sailly edaill dlaainl agualy cdlld A aadelid

pedac Jlae (& Slaag
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ralayitad) e
e 508 s cJaall agas rgpa o L I Wiaeats saa Jee Ry yigi-]
clas by aglleel clal 4 ~laill e agiaclud (oplalall bl 4l

. il

Aglas cplelall ae Jualgll o sy0li cAlladg L dplay) saldll o8 of -2
Sl eia al doladl jeiid el Masls malydly Jabadll auags agS)hdly

258 02 Iy Sl e 8 ¢l

o ilaglaally cihypal) Jols 2l ¢ Gadl) b oalalally )Y G Ay el sie -3

Ll e Jaally glelall il iy (55180 ¢ Latndly (RS il giasal)

G 2ol (g5 US4l Spage sale Ailiay cdinall LasliSill Gadll Dlia) -4
il Bypemn @dlgll i)l Ly aa)lS Aengi o ad cpllall S s
Al adly ) oad Sh L died DA e delall oS 81 gb Ao ey

-

SAc e

o Clelall ( Aage Jemy Alia (58 O (e 28 G gl Gl agag =5
scilards a8 (mes aed) Jsagll (o aeSa Cus cload oDlaally Gl
e sdanll )58 DA (e aelee Jeatiy B2l ) agadad cedue Bpae Ak

LGl Jab die (ygingy e dasgias daaly cilla) o Jsanl

ises Ao JISH i e (el gl £ 1330 Aianla denl) iy (1585 0 =6
ddainly alally ¢ 3l 8jaee Ayylay laddl) apfiy Jaall ja Gauend 8 agad
wdﬁajj&iwwﬁéué.@wojﬁogt\@ﬂjsn

Gl g ) Sl el
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gl

Lol gabl
Claaisa (B diydd) lsall olal Ao Jead) Ay A -2019 ol g .1
ol daala— suaedil) agleg oAy jladl) (Aalaiéy) aglal) A8 :Ala Luy lad) aladl
Apalai®Y) aslall A4S Bl BT (s G pnd) Axala ¢ fiuale Al Bl

196 cilaiall axe ¢ all ¢ il agles dlaill aslalls

O ciiglly cibleally il B S festse —22001 (aul desa ¢ sl 2

400 Slasall ase (V) —plee ¢ o JoY) daahall ¢yl deLhall il

Ay 1Al o)) to Wils Adaia Jaadl A —2104 b csany (0 23

dena drals )€y dngyhl ALl dmala Wy LIS ) G as o

260 Glaaall dae c_)ﬁ\)aj\ c'&_)S.\.ug ‘_)g.:\';

1L e Adaa Jeal) Ay 2018 (uan D o das cgoles 4
ol daals Oivale Al AMY) Aiad) clralal) Jdo duilase Al 1Y)

184 claiall s (el o laiia Ayl oglall
Agas oo eadiill) AN B Jeal) Ay 598 —2106 cambyl o aaal a5
(oadY) Aaala fuale Al Aidanddl) claaladl B S alalad) i

124 Slasall ase cphadi i cllall caludyall dulndls 3y)aY) dsaals

dasdl i o LA Jed) Loy S 2014 caess gl il L6
iagyhl L(a2012-22009) Adligud) claalal) any Jo bl :g lady)
e eGhsadl cdplaill Gluball S clagly€illy aslall Glagull daals co)ysiSa
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A o biul s ey Slaay) dilaall Coglud aladinly sl gl
gl ol Ulan) Glin) didady cpaen B il 338 odlae

Oo 232 Augpadl Aued) ana a8y (Gl Gluagd b Jal (.SPSS
Ll e Dlas
Aty AplaeY) o oo Gl odlee Al Ly dsag I Gl Juag
(Alana¥) 5 Aalae V) dexdll saga (gam (p Al ABle dpay Sl (o das
loaally alaia¥) galil) ey e ray ail Caal) ilagiie (e . 3all £Vl
@l Sae o LS e Manll 6V o€ 8 Ly Suiats (ssiuall Allalls 4 saiadl
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Colelall s Aaddll 48E iy el 5oy Gadll 5l e

Vsl Lia )l cieaaall 3aga cladall sioalival) Lo

Aaudl) 5,10y (A 5 dalud) A - Al 5 Hl0Y) 6 jsiale 4l
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Abstract:

The aim of the research is to define the concept of service quality
and its importance, in addition to identifying the level of customer
satisfaction with the quality of hotel services provided, and the
impact of the two dimensions of hotel service quality, reliability
and response on the loyalty of hotel customers.

The researcher relied on the descriptive approach based on
reviewing previous studies and reviewing the latest literature in this
field and reviewing the services of the Safir Hotel in Dubai. SPSS
program in order to prove the research hypotheses, and the sample
size studied was 232 hotel clients.

The research found that the hotel customers are satisfied with the
two dimensions of reliability and response, as the research showed
the existence of a correlation between the two dimensions of
service quality (reliability and response) and loyalty to the hotel.

Among the research proposals is that hotel administrations should
pay attention to guaranteed and high-level services and enhance
their role in gaining customer loyalty. Hotel customers also expect
to be the focus of attention and that their needs and desires should
not be ignored. Therefore, hotel management must raise awareness
and spread the culture of service among employees.

Keywords: service, quality of service, satisfaction, loyalty.
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L1535 85 e Al il ) g Ladils 45 olia)y (385 ledd ayalliy Jrasd)
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