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The effect of inflation and the exchange
rate on bank liquidity for private
commercial banks listed on the Damascus
Stock Exchange

Prepared by:Mousa Ali Aied3. Supervision: Dr. Hussein Ali4

Summary
This study aimed to determine the impact of inflation and the

exchange rate on the banking liquidity of private commercial banks
listed in the Damascus Securities Exchange. Using the statistical
program (EVIEWS10), using the Panel data analysis, and it was
estimated using the fixed effects model. The study showed that there
is a long-term effect of a group of independent variables on the
liquidity ratio, there is a long-term effect with statistical significance
at a significant level of 5% of the inflation rate in the liquidity ratio
variable, as changes in the inflation rate adversely affect the
liquidity rate, and there is a long-term effect Statistically significant
at a significant level of 5% of the exchange rate growth rate in the
liquidity ratio.

Key words: inflation, exchange rate, bank liquidity, Commercial Banks,
Damascus Stock Exchange.

3-Master's student at the Faculty of Economics - Tartous University -
specializing in financial and banking sciences.

4- Scientific Supervisor, Assistant Professor at the Faculty of Economics -
Tartous University - Specialization: Mathematical Statistics
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9. Okech, Timothy Chrispinus; Mugambi, Mike, (2016),” EFFECT OF
MACROECONOMIC VARIABLES ON STOCK RETURNS OF LISTED
COMMERCIAL BANKS IN KENYA ', the johns hopking school of advanced

international studies.

“.Fungacova, Z., Turk, R., et al., (2015), “High Liquidity Creation and Bank

Failures”, Working Paper/ 15/ 103, international Monetary Fund.
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Cress-Section Dependence Test

Series: LIQ

Null hypothesis: No cross-section dependence (correlation)

Sample: 2011Q1 201904

Periods included: 36

Cross-sections included: 11

Total panel observations: 396

Note: non-zero cross-section means detected in data

Cross-section means were removed during computation of correlations

Test Statistic d.f. Prob.
Breusch-Pagan LM 1261.973 55 0.0000
Pesaran scaled LM 115.0804 0.0000
Bias-corrected scaled LM 114.9232 0.0000
Pesaran CD 33.99476 0.0000
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Panel unit root tests with cross-sectional dependence: Bai and Ng - PANIC
Series: LIQ
Date: 09/15/22 Time: 04:06
Sample: 2011Q1 201904
Cross-sections: 11
Balanced observations: 35
Total observations: 385
Deterministics: Constant and trend
Probabilities simulated using 1000 obs. and 10000 Monte Carlo replications.
Common factor: ADF unit root test
Null hypothesis: Unit root
Maximum factors: 6 (Schwert)
Factors selected: 1 (Bai and Ng: Average of criteria)
Lag selection: 0 (AIC with maxlag=10)

Value p-value

ADF t-statistic -2.45065 0.00000
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Null Hypothesis: INF has a unit root
Exogenous: Constant
Lag Length: 0 (Automatic - based on SIC, maxlag=9)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic -3.183491 0.0295
Test critical values: 1% level -3.632900
5% level -2.948404
10% level -2.612874

*MacKinnon (1996) one-sided p-values.
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Null Hypothesis: EX has a unit root
Exogenous: Constant
Lag Length: 0 (Automatic - based on SIC, maxlag=9)
t-Statistic Prob.*

Augmented Dickey-Fuller test statistic -3.048501 0.0401
Test critical values: 1% level -3.632900

5% level -2.948404

10% level -2.612874

*MacKinnon (1996) one-sided p-values.
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Covariance Analysis: Ordinary
Date: 09/15/22 Time: 04:40

Sample: 2011Q1 201904
Included observations: 36

Correlation
Probability INF EX
INF 1.000000
EX 0.727943 1.000000
0.0000 -
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Lagrange Multiplier Tests for Random Effects
Null hypotheses: No effects
Alternative hypotheses: Two-sided (Breusch-Pagan) and one-sided

— Cross-section Time
Breusch-Pagan 4522.442 0.155322
(0.0000) (0.6935)
Honda 67.24910 -0.394109
(0.0000) (0.6532)
King-Wu 67.24910 -0.394109
(0.0000) (0.6532)
Standardized Honda 70.29914 -0.056355
(0.0000) (0.5225)
Standardized King-Wu 70.29914 -0.056355
(0.0000) (0.5225)

Gourieroux, et al.
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Redundant Fixed Effects Tests
Test cross-section fixed effects
Effects Test Statistic d.f. Prob.
Cross-section F 166.696854 (10,383) 0.0000
Cross-section Chi-square 664.307716 10 0.0000
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Dependent Variable: LIQ

Method: Panel Least Squares

Date: 09/15/22 Time: 05:56

Sample: 2011Q1 20190Q4

Periods included: 36

Cross-sections included: 11

Total panel (balanced) observations: 396

Variable Coefficient Std. Error t-Statistic Prob.
EX 0.534063 0.207040 2.579516 0.0103
INF -0.548024 0.267892 -2.045691 0.0415

C 92.89706 1.818221 51.09227 0.0000

Effects Specification

Cross-section fixed (dummy variables)

Root MSE 0.272254 R-squared 0.813778
Mean dependent var 92.83181 Adjusted R-squared 0.807943
S.D. dependent var 63.27823 S.E. of regression 27.73124
Akaike info criterion 9.515273 Sum squared resid 294535.2
Schwarz criterion 9.645976 Log likelihood -1871.024
Hannan-Quinn criter. 9.567054 F-statistic 139.4735
Durbin-Watson stat 2.136008 Prob(F-statistic) 0.000000
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CROSSID Effect
1 -28.66138
-9.609013
-30.00123
-23.08557
-12.09890
-12.84336
1.048780
-15.07472
177.6343
-18.66474
-28.64413
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60
Series:Standardized Residuals
50 Sample 2011Q1 2019Q4
Observations 396
40
Mean -7.84e-17
30 Median -0.005353
Maximum 3.938473
20 Minimum -2.787287
Std. Dev. 0.989523
10 III Skewness  -0.090275
Kurtosis 3.342756
o _--III II._- — —
-3 -2 -1 0 1 2 3 4 Jarque-Bera 2.476328
Probability 0.289916[
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Restdual Cross-Section Dependence Test
Null hypothesis: No cross-section dependence (correlation) in weighted
residuals
Equation: Untitled
Periods included: 36
Cross-sections included: 11
Total panel observations: 396
Note: non-zero cross-section means detected in data
Cross-section means were removed during computation of correlations

Test Statistic d.f. Prob.
Breusch-Pagan LM 31.08803 55 0.9962
Pesaran scaled LM -2.279917 0.0226
Pesaran CD 0.549675 0.5825
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Null Hypothesis: Unit root (individual unit root process)
Series: RESID011
Date: 09/15/22 Time: 06:07
Sample: 2011Q1 201904
Exogenous variables: None
User-specified lags: 1
Total (balanced) observations: 374
Cross-sections included: 11

Method Statistic Prob.**
ADF - Fisher Chi-square 55.3964 0.0001
ADF - Choi Z-stat -4.44455 0.0000

** Probabilities for Fisher tests are computed using an asymptotic Chi
-square distribution. All other tests assume asymptotic normality.
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Panel Cross-section Heteroskedasticity LR Test
Equation: PANEL

Specification: LIQ INFEX C
Null hypothesis: Residuals are homoskedastic

Value df Probability
Likelihood ratio 753.6102 11 0.7159
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The role of digital transformation in
enhancing the quality of accounting
Information

Prepared by: Alaa Alsbehe
Supervised by Dr. Samar Habib

Abstract:

The study aimed to know the role of digital transformation on the
quality of accounting information in the financial work
environment in order to make the issued accounting information as
an advisory tool for decision makers and control for the relevant
authorities, and the study relied on the descriptive analytical
approach, where the study sample included accountants, internal
auditors, account managers, financial managers and financial
analysts for companies listed on the Damascus Securities
Exchange. The problem of the study dealt with the role played by
digital transformation in enhancing the quality and transparency of
accounting information, and the study reached results, the most
important of which are: enhancing the competitive position of the
business organization through the quality of accounting information
issued in the digitization environment, as well as creating
confidence among users of accounting information in light of the
developments of the digital work environment, and the study
recommended relying on digital transformation as a tool that
supports financial reporting through advanced digital applications,
In addition to benefiting from the digital transformation in the field
of information security and the digitization of financial and
accounting services.

Keywords: Digital transformation, quality of accounting
information, digitization of financial and accounting services.
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*Farias, A. &. (2021). Digital Transformation in the Chilean Lodging Sector:oppotunities for
sustainable businesses. MDPI, 2,-3.

*Nicoletti, Bernardo,(2021). Benefits and Challenges of Digital Transformation,
Springer International Publishing; Palgrave Macmillan,pp221-223.
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®Ibid, Nicoletti, Bernardo,(2021). Benefits and Challenges of Digital Transformation,
Springer International Publishing; Palgrave Macmillan,pp221-223

7Augustine, Peter & Chelliah, Pethuru Raj & Munirathinam, Sathyan. (2022).
Enterprise Digital Transformation: Technology, Tools, and Use Cases., Auerbach
Publications,pp423-425.
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Evaluation of outsourcing activities and their
role in activating electronic payment: applied
study on clients with public banks

Abstract

Evaluation of outsourcing activities has become one of the pivotal
issues with the trend towards digital transformation by further
integration with the Fourth Industrial Revolution, so the aim of the
study was to evaluate these activities on which reliance has
expanded in Syria and to examine their role in activating electronic
payment in Syrian government banks. The study adopted to
investigate the problem through the descriptive approach and to
develop a questionnaire distributed to (369) single clients of Syrian
government banks in 2022. The two pivots of outsourcing services
and activating electronic payment were available within the sector
under study, and the impact was significant of using outsourcing

services in activating payment electronic within the studied sector.

Keywords: Outsourcing, Electronic Payment, Public Banks.
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dad Bilse e = 1 (Bilsa e =2 goba =3
) Jarin A BV ot Gulie hLAY o3 e ey 53 ial) O Lags
L a5 aiidll Jsha Clun (e 3V 2l o3¢y 3023 SPSS filasy) Jilatll zaliy
2 oo o sl dile 2 N1 0e) clilad) e & 4 Cun 65 e 4 ded Juala
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oSl Galiie (g il (ATl G4 mangs (1) Jpasd

S sinnal ol bl

Il Bilse 1.80 A 1 e
Gilse e 2.59 1 1.81 o
gl 3.40 N 2.61
GBilsa 4.20 N 3.41 o

Ll 3l 54 4.21 o

2023 cCaald) dlae) et juadll

Al Gulia @by Faa

i Wl ehaly calll A6 Auhall sl cld e SHI :Guldall @l

t ) Jsaall 8 LS bl culSy Al jsladd

ElisS Gl Jalaa (2) 85 Jsaal
Reliability Statistics

N of Cronbach's
Items Alpha gaall
5 0.730 A peill leady Al
7 0.849 SN adall Jums
12 0.887 Ll ahle e

2023 c&alld) dae) et jall

roase s WS 0.6 e el culs #lag € Wl a8 of LDy Gl Jsaall (g
Aaie¥l (e f (2016 «Sekaran) J Gy il Sliee (ssine sa5 (2) Jsaally
s & b)) Gble e ple @l Gial ela ¥ JUll bl mm e
Al all

90



DAA'J.A ?LAA -

Cijdall iy 2023 ale 15 2l 45 alaall agll dnaly dlae

AR L) Gaa
O LY Bgiias deabe il QA1 L) Gldl Ealdl
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Correlations
s AN adall Jnss D) peail) laad Al

.649"" | Pearson el s .583"" | Pearson e Cayadl alaic)
Correlation | J<i calypall Correlation JB (e Bara gl
0.000 | Sig. (2- e 4 lS | 0.000 | Sig. (2- xS (ranadie
tailed) tailed) allac) ) 8
369 | N 369 | N oeldl el
.817"" | Pearson @l seal jaw | L8157 | Pearson iy G el g
Correlation | sal g 1<) Correlation = Lala Lok
0.000 | Sig. (2- & bl alea | 0.000 | Sig. (2- Jasaill Clima Holas
tailed) oSl Al dnadl) tailed) el Jgailly

369 | N & 369 | N
.785"" | Pearson adasi) (Ke | 852" | Pearson Sle AaieY) ages
Correlation | culanlis 33eal Correlation L PPESERIRRIVE |
0.000 | Sig. (2- s SN &aal | 0.000 | Sig. (2- Slad) CallSs s
tailed) g Al gy tailed) LSl ddasl)

369 | N 369 | N
.796"" | Pearson S chali ol | 758" | Pearson Gl (e
Correlation | aalll &Y)sall Correlation L2l hleady
0.000 | Sig. (2- Bk oo 0.000 | Sig. (2- Aphainl )yl
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369 | N 4 padll 369 | N Lyl ddaia)
iyl
765" | Pearson agmll 2o 363" | Pearson Llaia¥) 2e L
Correlation | e d:yidll Correlation & el Glariy
0.000 | Sig. (2—- R PAPPA| 0.000 | Sig. (2- e uaadl Cda
tailed) e Sal) tailed) Uogn g ¢Dlaall
369 | N &l alasiuly 369 | N Gllaad) sy
s AN gl
.553"" | Pearson Lolsdll 481S aaud | **. Correlation is significant at the
Correlation | ¢l Sl 4uailell 0.01 level (2-tailed).
0.000 | Sig. (2- plaaiuly olually
tailed) (9 ASTY) adall
369 | N
.703"" | Pearson Ly aaud
Correlation | 4w ol
0.000 | Sig. (2- e damalally
tailed) &l Gk
369 | N s S

2023 c&alld) dae) et jall

A saall (KU Jaead) ae 3yl JSU by Jalae o Bl ol Jsaall (e
llys (0.5) oo ST bl clelea ) jpdn il 4818 culS Y s 4l

chlad ol BLaY) dysies 2S5 Lae (0.05) (e B Lpsine ssise e

e il gl Gadal el Yy sl N ple IS slal iy e L)
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Descriptive Statistics

Std.

Error

Kurtosis
Statistic

Std.

Error

Skewness
Statistic

0.253

2.168

0.127

-0.917

369

d.’ g
QJ})BSN\
2023 &all) dae) ety

0.253 | 0.896 | 0.127 -0.545 | 369

&l

1) Jalae o Cum cppaiall AL Al Ll dejpe Ll Of ca Cum
el (4) Jsaal) coa [1,17] sl (8 Agisall 39aall ein (Skewness)
Ll (Kurtosis) ahlitl Jalas of LS cagnill jurialy 35 58S pdall o
b IS5 dehse byl b adey [33-] Jlaall & Agsall 2pall o
2021 mdll 5 ) Lpadeadl hUEAY) adiad agdey (Ganill gyl Al

(46
bl e Gailad dijma L) eiall 1 Ciag tlgeey Al gl Julas
paiban didad Jslin s @l (aje s Gl Gluapd lials Lilpaie Chuass
LS cigygadl dgasSall Cijlaall 3 cplalall e (369) aase &) bl due

LAY glae DS o usaiadl GUAY Al Caagh oiall 1 Iyl
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bl aaly Auhall iz d Gl A Ailals cAuhall dial dlall 4l A8yl
Auhall g clag )

Sy st (pe dayall dad diea ) cllaay) oha) L Al de Ciuags
DLSSs s (e Auhiall Al ddiall Dl ol & i) A Ciuags
P ) (38 lil) il

Copadl ) Al Sall de g5 (5) Jsasd a1 S)badl s g4l
Copadl edee (o ap Gl Ao el o eday s Jeendl ane Jaleiall
Ao J) elually ehl S can b eglatl aglyy og)liall

ana Jalaiall Cipeaall 3yl e g3 (5) Jsaal

Frequen Valid Cumulative
cy Percent | Percent Percent
Vali | eliall 11 3.0 3.0 3.0
d |kl 125 33.9 33.9 36.9
@)l 127 34.4 34.4 71.3
= 11 3.0 3.0 74.3
gl 63 17.1 17.1 91.3
bl 32 8.7 8.7 100.0
i)
Total 369 100.0 100.0
" SPSS 26 malin dlajia e ol Salll dlae) (e 1 juadll

Gillee BlS o3 ) dadai¥ )y colagill Tylas gyliall Capmdll G5 2y o S
il 138 Gyl e 058 G gl
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sy Aanalal) Baledl) Alea (e b Cand) A el o eday il dsanll alal)
clendd) o3 Jieg 4asil dpaaly cpleleiadl o5 e L

bl Jagall L duhall die ¢35 (6) sl

(6 Fhmsal)

Percent | Frequency (aalnil)
29.8 110 | Jaly 4,00
30.6 113 | Lusic 32a
38.5 142 | dmals 3)la)
1.1 41 Ue iy
100.0 369 Total

2023 cEalld) dae) et all

@ Jrerl) 8 () Apilly Dal) 2555 (7) dsaad) O tAiel) 8 s 24l

Bl e ar Caad) dne A el G ek Al el g Uil e Jaledl

SN adall Ty il we Jalaill e a8V 4 s a8 g 4L
5l L Auall die £558 (7) Jsaad)

Percent | Frequency digal) Al
11.1 41 Cilgias (et (30
23.3 86 Glsis 10 = 6 (e
65.6 242 T 11 G gl

100.0 369 Total

2023 c&ald) dae) (et aaall
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Jraal) Guin ) Al Sl Ae g3 (8) sl Gaw rpaind) s g4l
LYY (e aa Gl Ane oba el o ey Al
osiadl b Al dne #565 (8) Jyaadl

Percent | Frequency g4l
37.4 138 Sa
62.6 231 s

100.0 369 | Total

2023 cald) dae) (et jaadll

Osaindll EllaY el olad¥) Auhall yite Chal haball it i
Gy e ) ulies (bl Jans giall) A€l el e plasily
plainly Lehlats il Dlla) aen 2 Gunliad) ol Glualy ()bl
sl caldl Ll ¢ IBM SPSS Statistics 26 ilasy) Jdail meliy
Jsn LY Bausie on Gl O (e U @lldg sy Dl Cungiin (T) lasl
il Jilaillyg el aaine JalS Jiad unliall oda milis old  J6lhy « jemae JS
b LS ALY glae e psmae JS il

Auhall slae S35 i (9) a8y sl

One-Sample Test

Test Value = 3
Std. Mean | Sig. (2-
Deviation | Mean | Difference tailed) |  df t gl
0.54585 | 3.4569 | 0.45691 | 0.000 368 | 16.080 | culeass dalains)
Al il
0.60751 |3.4282|0.42818 | 0.000 368 | 13.539 adll Janss
s S

96

2023 cEall) dae) et jall




saigd alad 2 Cijdall iy 2023 ale 15 2l 45 alaall agll dnaly dlae

e e duig Le sy Gpisie Auhall (gHeme AUS B3l Gilull Jsaadl (e
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L) Deaall i e bl due A pleal o Ju L sas Gysaall N
Alau) gsine o dalil ¢ Sl JY) olilall e ALY oSe alh
Ahall Jae g ladll 3 59 5SIY) adall Giladd (ggiag oAl peail) cileasy
ele JSAy aam S

Al clusad Las)

el laady BlidU Aglas) ANs 5 S aag Vi A Audpdl las)
Opaiall Gn dapll adl) sV Jdad ehaly Gaalll A6 el o3a LY

Tl sl laaty) st il (10) o5 Jsaal

Model Summary

Std. Error of the R

Estimate Adjusted R Square Square R Model

0.39962 0.567 0.568 754% | 1

a. Predictors: (Constant), sjlall seaill clasdy Zalaiuy)
ANOVA?
Mean Sum of

Sig. F Square df Squares | Model
000" | 483.474 77.208 1| 77.208 | Regression 1

0.160 367 | 58.608 | Residual

368 | 135.816 | Total
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a. Dependent Variable: iy iSIV) adall Jons

b. Predictors: (Constant), sjlall yeaill chleady Aslainy)

Coefficients®
Standardized | Unstandardized
Coefficients Coefficients
Std.
Sig. t Beta Error B Model
0.000 3.948 0.134 0.527 | (Constant)
0.000 | 21.988 0.754 | 0.038 0.839 | weaill chlaady Aslain)
sl

a. Dependent Variable: iy iSI) adall Jonss

2023 ccalll dlae) et yradll

clsid) o 6f 0.568cal R? yaaill Jalas e o Jasdly bdl Joanll (40
O WS il il 8 Alalad) @bl e %56 A Lo eds Al
ol 5l 2 3gall 138 aladind Sy a5l 6f Aygine AN @ld cilS F dglias)
Al Jiall puadl il il s 8 SV ) Qe ) il
i dla b oadl ol Gsiee L300 10 (S5 0.839 " a)lall aeaill cilex,
A Jaadh o 8 eSaiin Baaly Baag Jarey AT deatl) ileady Aslatin)
AY) sy Aalee (DA (Kays .0.839 Jaeay 5 5N

0.527+ Al agail) cilasdy Llaia) * 0.839 = g <) adll Juds
BN ALl Aum ol Qs adall Apmpd gmiy r IV desdll dumdl) Aada
Sl Jeii 3 )il peedl) clendy Bl Aglas) ANs 5 1 aag
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40y
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W\ C_lt.A.J;.I Aalaty) at.;:a C'.\LG}AAA“ ;b] O g_a\.éj)sl\ (11) 35) dj—\l“

ANOVA
Mean Sum of Lgadl)l hleady Aalaiy)
Sig. F Square df Squares ESIEN
0.064 | 2.443 0.720 3 2.159 Between
Groups
0.294 365 107.486 Within
Groups S Fiua
368 109.645 Total palail
0.031 | 3.521 1.035 2 2.070 Between
Groups
0.294 366 107.575 Within
Groups LRI
368 109.645 Total Salatl]
0.063 | 2.113 0.620 5 3.102 Between
Groups
0.294 363 106.543 Within
Groups
368 109.645 Total Ciyoandll
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Independent Samples Test

t-test
for Levene's
Equality Test for
of Equality of
Means Variances
Sig.
(2
tailed) df t Sig. F
0.415 367 0.817 [0.772 0.084 Equal oaall
variances
assumed
0.427 |264.024 | 0.795 Equal
variances
not assumed

2023 c&all) dae) et jall

(Capaall aa Jalaill adis 3a) Lalid Tl IS G dl) of LDl Gild) Jsaall e
sgrany ol cplelaiall o e Ja b 525 0.05 (e J81 Sig dygiaal cuilS Eua
Lol lgtngliag cilaadll oda slaity ey Dbl (e Jish Gepls Copadl) as
28 (adaill (sisns capuaally g aill) Adhe sanll Chatally suleall (AL Al
Bliy) Lol bes Aubdll A oAl ol Apass Gag 2smg ade Jaagl
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The Role of Human Resources in
Improving the Hospitality Service

(A Case Study on Shaheen Hotel at
Tartous Governorate)

Dr. Morhaf Al-Hammoud*

Yamam zamrini

ABSTRACT

This study aimed to know the impact of human resource on the
development of hospitality service , as the concept of hospitality
service and strategies for their development , this study also dealt
with the human resource and its methods of development through
two approaches : human resource training and empowerment of
human resource ,the descriptive method was used in the study , a
questionnaire was prepared and distributed to the sample , which is
represented by workers at Shaheen hotel (all administrative level ),
where 40 questionnaires were distributed and 30 were refunded ,i.e.
80% , the SPSS program was adopted for statistical analysis ,this
study concluded that , there's statistically significant correlation
between human resource training and development of hospitality
service , and it also there's statistically significant correlation
between human resource empowerment and development of
hospitality service.

Key words : Human Resource , Human Resource Training ,
Admanstrative Empowerment , Hospitality Service.

" Lecturer at the Faculty of Tourism, Department of Hotel Management, majoring in
Business Administration (Hotel Marketing), Al-Baath University, Syria.
** Master's student, Faculty of Tourism, Hotel Management Department, Al-Baath
University, Syria.
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* S.Prasanth, Training and Development in Hotel industry, Daspalla hotels Itd,
Suryabagh, Visakhapatnam - 530 020<Andhra Pradesh, july
2015,No:1,Vol:3,ISSN:2321-4643,p 4
4 Ayupp,Kartinah , Empowerment :Hotel employees’ perspective Faculty of
Economics & Business - University Malaysia Sarawak (MALAYSIA), Journal of
industrial Engineering and Management ,2010 -3(3),P563.
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° S.Prasanth , Training and Development in Hotel Industry(Daspalla hotels in india), an
article, vol 13, No.1mlssn:2321-4643, 2015
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'° Dr. Al Baraznji-Amal, 2020,Creativity in organizations and its impact in the industry
of hospitality- Ministry of Higher Education and Scientific Research, Mustansiriyah
University / College of Tourism Sciences..

118



3 ganll Cib ya 3 sl 2023 ale 15 sl 45 alaall Gag) dasly dAlaa

s guladl) Uay) Ll
M dgasy eliia) b godall puaial) g0

i Cua ¢ Akl lass 5 G 5l Jlae 8 Lela 150 gyl eaiall canly

P A G 4o s lieY) iy el Fpanll g Aaliy) Aleal) b Al 5 Al

ce Wl Adlpall lend apafi b Jexd Al Ayl jeabiall adudl a1

ceeilee el 5 agayd 5 Gluall 138 (8 Cplalall il i) L2

5 adndll cleadl) an® 8 heidU Al el cleledl i W3
- Blea ey ddbuzall chlaas

Glad 5 Agad) cladll adie 4alg Al oK Jiall sl 4

JAalll
12; Baidl) g Ual) 8 4y pda) algal) quua Cilaal

oo 3ol 5 Adaall Gl 5 chled) 5 clegleally il s% 1
el A5l JlacY) daga
o pealadly peSolu suad Aslaay ¢ aehd 5 agihlea suski 5 Gpuad L2

Al s il 5 oI (s oy UL 50 eyl s

&5 https://specialties.bayt.com/ar/specialties (3atalls s ylay) Jiae 8 5 i) juainll 550

P.m4:18 el 2022/12/22 Jsaall

12 Anderaws,Sndhir (1982).Hotel Front Office-Training Manual ,Tata, M.C.New Delhi
: Graw Hill,p89
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“The importance of Training & Development in Hospitality , an article ,2021.
B Katsuyoshbhi Ishihara, 2009 , Total quality assurance , 6nd .New York ,USA.
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Empowerment in Hotel Enterprises, school of tourism Adminsitration and Hotel

Management , Ege Academic 2008 ,p424
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