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Abstract

The aim of the research is to study the relationship between the
electronic spoken word in drawing the mental image of the
customers of the restaurants in the city of Homs , and it amounted
to 140 questionnaires randomly , and 122 questionnaires were

retrieved ,valid for analysis with a recovery rate of 89.5% .

The research concluded that there is a correlation with significant
significance , the house of the electronic spoken word , and the
drawing of the mental of the customers of the restaurants in the
city of Homs . trying to understand the requirementsv of different

customer segments.

Key words : electronic spoken word , mental image , social media

sites , tourist establishments .
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"Dr. Adeeb Barhom
“*Dr. Fatema Abdelhameed
“*Suha Suliman Ali

ABSTRACT:

The research aims to examine the reality of the application of leadership
strategies in the special grades in the 11 Tartus governorate. The
researcher relied on the analytical descriptive curriculum. The
identification was designed and distributed to the 44 individuals working
in these banks (leadership leaders, branch manager, deputy branch
director and department heads).

The main findings were as follows:

- The results showed that there were no significant and moral differences
between the average responses of the sample individuals about the axis of
the leadership strategies and the average neutrality 3 because of the lack
of this dimension due to the concentration of the responses of the sample
individuals between (OK and impartial)

- Results showed significant and morally significant differences
between the average responses of the sample individuals about the
dimension of the strategy of excellence and the average neutrality of 3
because of the concentration of the responses of the sample individuals
between (disagreeable and neutral)

Keywords: leadership, innovation strategy, risk-taking strategy,
excellence strategy
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Tartous, Syria.

** Lecturer, Department of Business Administration, Faculty of Economics, Tartous University,
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The role of smart organization dimensions in
improving job performance in hotel
establishments

(A field study on four-star hotel
establishments in Tartous)

[1 ABSTRACT [
The research aims to study the availability of dimensions of the
smart organization in improving job performance in Syrian hotel
establishments and highlights the importance of this research in that
it focuses on the role of the dimensions of the smart organization
and highlights its effectiveness in improving the level of job
performance in the Syrian hotel establishments under study, the
study data was collected through a questionnaire prepared for this
purpose consisting of a set of questions related to the variables of
the research and was distributed to a random sample consisting of
(134) individuals working in hotels Four-star category in Tartous
represented by the administrative officials on all administrative
levels, The researcher used a set of appropriate statistical methods to
analyze and process those data, and a set of results were reached,
the most important of which are:
1- The concept of smart organizations is a contemporary concept in
administrative thought that seeks to change the way contemporary
organizations are managed, taking into account the implications of
learning, advanced and development.
2- The process of measuring performance in organizations depends
on providing a set of quantitative criteria related to the quantity of
work and other qualitative criteria, time standards, moral standards
that differ from one organization to another.
3- There was a correlation between each of the two dimensions of
smart organizations represented in achieving goals and transferring
resources and improving job performance.

Key Word 's: Smart Organization - Reaching the goals —Resource
transfer - job performance.
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The role of internal marketing
dimensions in enhancing the
Psychosocial work environment
A field study in the private banking
sector in Syria

Abstract

This study aimed to shed light on knowing the extent to which
internal marketing dimensions contribute to enhancing the
Psychosocial work environment in private banks in Syria, to study
the impact of internal marketing dimensions represented in:
motivation, empowerment, and customer orientation in enhancing
the social and psychological work environment with its various
components, and to verify the A study was conducted on a group of
banks using a questionnaire designed for this purpose. As for the
research sample, a sample of internal customers was selected and it
amounted to (196) individuals. A questionnaire was distributed to
the research sample for the purpose of verifying the research
objectives, and reaching the nature of the relationship between the
variables (independent and variable).

The results of the research indicate that: There is a statistically
significant relationship between the internal marketing dimensions
combined and the psychological work environment, and the internal
marketing dimensions collectively explain (.478) of the variation in
the psychological work environment, in addition to the presence of
fundamental differences between the demographic variables of the
research sample and the psychological work environment. and.

Keywords: work environment, psychological work environment,
internal  marketing,  motivation, empowerment,  customer
orientation.
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sl 5ol a5 . ( Ducharme,2005,p:46-52) laiuls W sals Leilad 300l
Glulis dae) 3ygpm ) syeall Jleall 8 el Gaiilly Aalsally aslgiil)

sl Apdlully 3 Ay 8 o LSV Jlead) Cdad Laulie Ciliayeas
DY) aseal) (e Jan Y umy Aadaial) 35 (e delall Liayl Gatyll sasall ag
.(Yosuf, A. Yean, T., 2016, 799 ) & (e ade Joany L Jalay 53

2 geilial) acdlf
P (eead) anidl)
sAalaiaN) Jaea—1]

Llawy) ays it Adla (1) A Jsaal
Yod sl 23] ol
%100 250 de)sall CLLaY)
%84.00 210 53 il LAY
%16.00 40 i o A iLaay)
%05.6 14 Jaladill dalla e clilany)
%78.4 196 Jalaill Aallall cabitany)

han ) Jilaill it ) ALaYl ) sae) @ jaaal

dhaayal) At dalal) ailaddl —Yf

:U‘:‘%M_l

il s (A paal) Lasill ¢ha Cpsianall) Ll 331 g3 (2) o) Jsta

Yodggiall dueall s ouial)
%54.08 106 S
%45.02 90 Sl
%100.0 196 RPN

(lany) udatl it ) ALyl cald) dae) @ juadl)
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%J\’uéh&‘d)w‘&ug’é@‘*hbd

o Cndsinnall Laually 5sSA A o Golaadl Jsaad) 8 A gall il (e Jaadl
Jilie (%54.08) LsSA At il Cum «lY) A (o ST A yeaal) Ll
(Y e %45.02)

: paadl=2
) s Al A8 38 (3) ad Jg>

Yo gial) Al sl iy e 21
%18.87 37 1. 35-25
%35.71 70 1. 45-36
%31.12 61 41, 45-36
%10.2 20 . 55-46
%04.08 8 3 55 e S
%100.0 196 RN

(Suany) Judatl) @il ) ALYy dald) M) @ juadl
Lol oAbl due 2L Lpead) Ll Gleiall il Jsaal) Cpe Oy
G (st (%85.71) calys luill e culS Auhall dne AV CileV)

-(45)J)
:Jaa-3

A qua Adal) A8 s (4) ) Jn>
Yo siall dunill sl L Jaa
%10.2 20 250 ¢y Ji
%19.89 39 350-250 o
%36.22 71 450-351 (e
%19.89 39 550-451 ga
%13.77 27 550 o S
%100.0 196 Seay!

ey Julanl) @tu ) ALY L Galildl slac) 1 jaaall
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5l ey 5 (%36.22) g cialys (450-351) e 48 el culs s
28 gl 5 (%19.89) Loy (550-451) e 45 5 (350-250)
fasis (250) e O &) Ll & (%13.77) dey 550 oo S

.(%10.02)

rdasiinal) (ualidl) 31a] agli- Ll

G hlasl AGlaiuy) &8 (Obdall) Haal) Cad) §laia) aie Ji
Y ally Sy aabyall e g DY Vi Calil i G cafaay Gulial)
cle IS5 i) dlae) Ji Asad)

split half ) Ziaaill il 5k e Gl sl ol e S 5 ccldl-1

Ml JSaN e daa e gl culs o(reliability

Lhal) L) quny Al cifpitial BLINY Jalas (5) o) Jsaal

Cronbach's Alpha Part Value .965
1 N of Items 98

Part Value 975

2 N of Items 98

Total N of Items 196

Correlation Between Forms .984

Spearman—Brown Equal Length .992
Coefficient Unequal Length .992
Guttman Split-Half Coefficient .991

Js¥1 exall &g S W LaLi) dalas @i (4) o) Jsaadl D G Jaadls
Jalas &y LS (0.975) S e3all &g ,S Wl Lalgy¥) deles 31 WS (0.965)
(0-984) iyl o Llsy!
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Ahaal) A5a3 g5 IS il (6) py Jgead

Mean Variance | Std. Deviation N of Items
Part 1 48.60 9.232 3.038 98
Part 2 48.60 9.919 3.149 98
Both Parts 97.20| 37.980 6.163 196
tdal) =2
palanly Glatia) cllad A L) Aail (7) a8 Jgand
iy ginall Pearson Lyl 4.8 Al Lgmal | Pearson L)y dud el
Foudil)y e Laia¥) Adully dleial) Jaladl) AR (g guilly Alaial) Al
0.000 0.773" Y1 0.000 0.688"" X1
0.000 0.658"" Y2 0.000 0.785"" X2
0.000 0.793" Y3 0.000 0.753"" X3
0.000 0.734" Y4 0.000 0.618" X4
0.000 0.704"" X5
0.000 0.608"" X6
0.000 0.819" X7
0.000 0.682"" X8
0.000 0.632" X9
0.000 0.6717" X10
0.000 0.724" X11
0.000 0.775"" X12
0.000 0.673" X13
0.000 0.718™ X14
0.000 0.685" X15
0.000 0.732" X16
dygine dayd 2ie (geine L)Y **(.01 Agiaa Aa)y die (gsinae LY **(.01
Correlation is significant at the 0.01 level (2- Correlation is significant at the (.01
tailed) level (2-tailed)

'SPSS 20 "zalin ilii 1 jaaal)
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Jsitas 1an i dns 3 2l ga Jlas IS Byl o Bl Jsaal) (e Jaadly
L)Y ot of G gie (ol (mdy iy alg ALl paen Jpd 5 I Lolian
Zoas dnnty oA dadl by Handd 8 Jlgadl 1 308 gae e Jiy ddla)

Apulu) Auhall dne e Gadall dalla Llauy) Jull,

reilaa il Lad- Ll

O Aailan) AV @ld 4 a0n A dag Y : J6Y) Luda il sl

Aguaditly Ao Laia¥) iy Asall Ldliasal) cipisial

Apadill cilaially duudilly Goe LaaY) &) by il o Slaal) alal iy
AlSalls ey ey (Al A8bad) Usyally ) Jouls linall o2as LgssSliay A
O Can ey ailia Jaaig 451N da geiia g Alnadid s Al Alally e laay)
aeiiny e Jlandl o) A0Sl e il Lyl L) pailiadd) sda (e i)
el G ANl 8 CDAY) Apasa (3w Al Ay wdilly e LaaY)
st e haln Coalidl AL8 cdpdilly Ao Laal) )y Coandl el gl el

H(7) &) Jsaall b LS iliall el 5 sl 2ud)al ANOVA
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doe LaiaY) Adully duayd) il A8 pagal) clyiiall G Aall ANOVA (plil) Jalas (8) a2 Joxadl

: Ssandl (s AV puidllly

Sum of Mean
Squares Df Square F Sig.
oaiall Between 10.212 3 3.404 | 283.666 .000
Groups
Within Groups 2.340 192 012
Total 12.553 195
el Between 8.634 3 2.8781205.571 .000
Groups
Within Groups 2.763 192 .014
Total 11.397 195
Jaal) Between 8.744 3 2.915( 224.230 .000
Groups
Within Groups 2.663 192 .013
Total 11.407 195

"18SPSS "galiy aladiul cla e i juaal)
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Lahall Jae oY) o dojaen A dgay caalll Jaady Gl Jsaadl e
cdaanl) i)y e ldial) Anlly sl Lad ddhe sl hsiall s @l
Jais Y : @llils (0.05) e al (0.000) Jsanll 3 Sig ad oY Lisins oy
Gfprial) cp dlaaa) Yo @l 4pasn GUMA) aagy Y " AL aaall Ay
" ALY Al A8l Sy " Agedilly Ao Laia¥) ddpally i) dlad ) gyt
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A1) b ja 2023 se 21 amll 45 alaall Gyl dadls dlaa

Lol (Cnsaill) AN Gaguall dlag] (s AN da g3 Y AUEY L8l LSS
Lty e laiay)

Oiall s Al oladls danda Yol it cculyiiall 3 dsms (sae Al

: U Jsaall i prnge 8 LS

Correlations ;layuw Jalaa (9) ad; Jgaal)

Jaall Ly oSl
Spearman's anll Ly Correlation 1.000 669"
rho Coefficient
Sig. (2-tailed) .000
ol Correlation 669" 1.000
Coefficient
Sig. (2-tailed) .000

**. Correlation is significant at the 0.01 level (2-tailed).

CulS Eua il G dygine By ADMe 35ay bl Jgaall OUA (e Baadl
(0-000) AV (s5iuns (0-669) opns dnd

Model Summaryz isaill gails (10) ad) Jgaad

Adjusted R[Std. Error of

Model |R R Square |Square the Estimate |Durbin—-Watson

1 11 .505 .564 11208 1.346

SPSS cilajia suaall
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xSl G o L)Y Jalre Ga caaly 4l () oy i) Jpandl DA (e s
((RSQUARE=0.505) usiill Jalas 4o caaly LS ((R=0.711) Jaall L
I sl (e (%51) (Ao iy z3satll 13 e Jiisall priall o
Ay (el oladl s cppaniall Cp AR oLl oy el usiall 8 Jaans
i Wi (e Jiiaal) il Jae A adil) s Bl Ll dinge un)h

(Al algal
Coefficients clalaall (11) ad) Jgaad °
Model Unstandardized Standardized | T Sig.
Coefficients Coefficients
B Std. Error | Beta
(Constant) 1.653 .023 71.869 | .010
o<all | .664 112 11 5.928 .000

iad of aadl jlaaiV) z el cleleay Galaldl Gildl Joaall LA (e oDl
A gsiee i we 2 ie (1=71.869) i < lalyy (1.653) sl o U
(t=5.928) ads (b=0.664) i) Jalra Jie iad cialy LS ¢(sig=0.000)

(0.000) 4usine s5ine e

Ligdly (Sudall) AR Gygndl) Ml (e ABNe aagi Y AN LAY LA

dudil)y e Laiay)

Onial) Al oladls Ak Y5l it cclprial a3 dgay g2 )l

PPAL| NS PREN P FICYPRST IR PN
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Correlations ilaysw Jalaa (12) ad) Jgaal)

Aold) Jeall 2y | sl
Spearman's | J—eall iy | Correlation 1.000 .505°
rho aoald) Coefficient
Sig. (2-tailed) . .010
i) Correlation .505° 1.000
Coefficient
Sig. (2-tailed) .010
**. Correlation is significant at the 0.01 level (2-tailed).

il Cua el G A gimae Lol Ae 2gag Bilall Jeaall P e Jaadl
(0.010) YA (g5ias (0.505) Olojusws dasd

Model Summarygz igaill (aila (13) a8, Jgaad)

Adjusted R[Std. Error of

Model [R R Square |Square the Estimate [Durbin—-Watson

1 .509 .259 113 .10421 2.571

SPSS cilyjia jiaall
Sl e Bl V) Jelas dad iy a0l () a8y Golad) Joandl DA (e L
«((RSQUARE= (0.259) sl Jalrs dad cazly LS ((R=0.509) Juell i

) il e (%26) Nsa sy z3sall) 138 e Jisdl i) of
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Ay ol oladl s Cppuriall G ABL ol ofs il sial) 8 Jaass

e bt e Jiid) soridl Sae ) el $s 3L L dlase dgayk

(Al Jalsal
Coefficientscdlalaall (14) ad) Jgaad)
Model Unstandardized Standardized | T Sig.
Coefficients Coefficients
B Std. Error | Beta
(Constant) 1.267 .017 74.529 | .010
St | .504 185 .509 2.724 .040

iad of aall jlaaiV) e cleleay galadl Gl Jaall LA (e Jaadls
i i gsiae 2ie (1274.529) Aad o lalyy (1.267) caily o )
(t=2.724) Lads (0=0.509) sVl Jalee Jae Lad caly LS ¢(sig=0.000)

(0.040) 43520 (s5isn 2ic

s Al Al Giedl) slag o ABe aagi ¥ Ayl And)dll sl

Lpudilly e L) Al (sDand)

Snaxiall A8l oladly drda Yl yoidi eyl o 3 Ssas (s Aol

: U Jsaad) 8 emse a LS

Correlations ;Lo Jalea (15) a2 Jgaadl

dgald) Jendl Ay | eDand) sai angil
Spearm | Aol Jaxll 43y Correlation Coefficient | 1.000 .507
an's rho Sig. (2-tailed) .000

eall sai4agill | Correlation Coefficient | .507° 1.000
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CulS Coa Gayiall G Agsine b)) ABLe 5 @bl Jsaadl DA (e Badl
(0.000) AN (s5iesns (0.507) (oo in

Model Summaryz igaill (aila (16) Al Jgaad)

Adjusted R | Std. Error of

Model R R Square Square the Estimate Durbin—-Watson

1 .507 257 .109 2312 2.452

SPSS cilajia jiaall

ansil) G o BV Jalae dad Carly 4l () o) Galud) Jganll PIA e Jaads
il Jalae Bad il LS ((R=0.507) Jeall i 5 £D_aall 5 a0
s iy z3saill 138 (e Jiiwal il of 6T ((RSQUARE= ().257)
Opriall Ga A oladl (s caalill il 8 Jaasd ) ) (e (%26)
i) Sae A el A (BL L diiage dayle A8y ey ola) s

coa] Jalgad wa i Wi (e Jiiusal)

Coefficientscdlalaall (17) ad) Jgaall

Model Unstandardized Standardized | T Sig.
Coefficients Coefficients
B Std. Error | Beta
(Constant) 3.172 134 23.613 .340
eSand) saiaagill [ .492 .032 .507 15.375 | .040

dad o adll laad) 7 3sas clelaay galald) il Joaall LA e Laadls
A ysime gsiwe 2 e (123.613) i Ll (3.172) sl o 0
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iads (0=0.492) Hlaad¥l Jalre Jpe i o aly LS ((sig=0.340)
(0.040) d5ina (s5ise xie (t=15.375)
AR Grgadl) May) Sl G ABe 59 adey JoES AN Al Lukjdl) Lo

mdllly Ao Laial) dslly

Aadles ) J8 ANy coaiall JaaiV) Jalad sl Ll L A il o3a LAY
s 4 Adlaial) JSLEA)

1 Wil aadall 5 6 AlSa Y

MNormal P-P Plot of Regression Standardized Residual
Dependent WVariable: vy

1.0

0.57

0.4

Expected Cum Prob

- T T
0.0 0.2 0.4 0.5 [a=] 1.0
Observed Cum Prob

¢ UaddU Akl £330 (1) ady Jed)
sl sl i UL ) sl Jad Joa 355 e UadY) Ol aas
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tBlgall Ahasl) Jayi- Ll

Scatterplot
Dependent Variable: v
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o
o
3.
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Regression Standardized Predicted Value
Al (2) Ay Jsad

) Ll e Jasi dgag ade Axdgiall ail) ae Al L) JSE muagy

Aokl bajd ae (3 3

sadiall asdy) — G

sddl) fpitia Cpu Jali YY) A8 a1

dpadilly Ao Laia¥) ddlly AR (Bageal) Slagd Cpp Ggmu BLEN) G 1(18) 08y Jgaa

mdilly Lo Laiay) Al

Pearson
N Sig.
Correlation
196 1.000 Al dge Laiay) ddyll

196 .000 712 Judal)

196 .000 731 Cpsal

196 .000 751 £Sandl gai Aagll
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L) o g L0 W S0 Gaadd) sl o Giludl Jsaall e Laadls
cilS Sig. dad of Cua Wilas) dlay e Talsyy1 Ve, Ludilly e laiay)

zisalll yadla (19) a8) Jsaad

-(-000)
i dsall) padle -2

Model R

R

Square

Adjusted R

Square

Std. Error of the

Estimate

1| .692°

478

476

.00341

Lo laa¥) Ay AR Grgadl) by adeial) Ll V) Jebes dagd G 22D

L el 8 gl e (847832) sy zdseill G LS (.692) dpadilly

tgaaY) culal) Jdas -5

(20) 4 Jsiall ANOVA®

Model Sum of Df Mean Square F Sig.
Squares
Regression 14.320 3 4.773| 3182  .000°
1 Residual 2.890 192 .015
Total 17.210 195

bany) Julal) mils ) ALYl Gald) dlas) @ jual)
ANV sl G Jsi Jalb (0.05) e sieal ((P=0.000 ) ded & aadls
aag Jall axell gl miyl 5 (318.2=F Jiad G el sxipy dlilias)
Apnadilly Ao Laia¥) Adlly (ARIA) Gygaadl Sl 23x0 Lol ABLe
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1EDlalaall-6
Blaleal) (21) a8 Jgaad)

Unstandardized Standardized

Model Coefficients Coefficients T Sig.
B Std. Error Beta

(Constant) 317 0.241 1.315 |.065
sl 0.327 0.013 0.367 25.153(.000
oSl 0.344 0.073 0.385 4.712 {.000
eSlazll gas aa il 0.478 0.081 0.491 5.901 |.000

bany) Glatl it L) ABLayl daldl dae) @ juadl)

t ) Gl Jganl (g Jaadls
581 (0.065=Sig)iad caly LS (-241)g)bne Uady (-317) il dad il 1
Lilas) A1y e el ded L (0.05) e
Jials (0.013)gilime Uazy (0.327) sl J¥1 2ad) Jolas e cal2
e laa¥) &gl 8 sl aed S aag S (0.05) e sreal (0.000) 4V
Al
Juials (0.073) gl Uasy (0.344) oSl B aadl Jolas dod al3
dgelaa¥) Al 8 o€l aad i aagy JEIG (0.05) oo sieal (0.000) 4V
e oty (0.478) deadl i dngll G ) el ded il 4
aasll amd 1 aagy JAL (0.05) Ge sl (0.000) N2 Juaals (0.081)
Apnadilly Lo Laa V) A5 (8 eDlaal) s
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dlay) (o ABMS a5ag adey ALY asal) Audd byt AGE) Auadl DA
sagd Jsi ) Abagd) dpea il Jis "Audilly Lo laial) Aiadly AR (gigudl)
Ldilly Ao Laia¥) Aiadly (ASNAY (Groudl) Moy o ABDle

) quila — g

OSal) daalae DA e dpedilly duelaal) ) 8 el sl i aag -1
jlas o alilSag ohints dmpniiy 25l (o daladl 2l s & gl
Aadaial 8 saalal) il e alaie¥) aae g 5l # )

53l DA e @lld oy cdpudilly due LaiaV) ) (8 iatll aad i e =2
sk Gudll oy Jaall agoad de)ll Saiats ¢ Cuilasall aea Gn Ol
Jaly Alaall aaalie 3ol L led ilasall ool gl 3aL) e aolll Aadaidll
s Al 3 osallly ol 8 sl sasall (g ady LS
o285 Ao pug Jaall 8 aadilly ) olail) ¢ (pdls gl
aasills cdouiilly Leldia¥) ) b oSleall pai 4agll s S aag -3
skl gl Uy el Gpaadll e 3850 cAppaill A8 sl ae
Jaas o Sadl e eDlandl ga angl) & Jushll gadl el
el e Al 330 e ety Lae (ppuadliall dpuilly Daa ST dadaiall cfynd
Jadine Al Grondll 2l (n op Ailas) ANY ) iDle aap 4
) Bygutll Lagy aa by (piihads & Gl duayg ¢ dpudilly e L) Aapdl;
(DAY dalal) Slaall (Al ek ) e 5 V) Adadl)
Apalatill Cilefall (e aall e 50 Al (s Daadl) A
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Ll s e (478) s L dadine JRI Gopdl) sl e -5
Lonaiilly e LinY)
Candl Al Ll Gl Gn Ailas) AV @l daea cldUA) aag -1

il e L) 4l

gl —iad)
Al Whe lo Jpand) Jad il oda dpla) ol deay 0e 1
gt 1 dpudills Lo laal) 4y go panial) Jalal) Leashy 88 daliadl
Ao Laa¥) Al e b Aold) d5d) o 5850 Jadh el g paall Cijliadl)
Lo e Slaad) Aalil & 5T e e L Lehualds JalS) Al
Bl o B oels o cSadl e A gAY el e G2
o5y bl L Gl gl CEb)) o SIS Gl Lo LiaY)

LAl
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gadkall
:u«d@l‘ -1
il A Cadad)
: pandl—2
e S 55-46 45-36 35-25 )
w55 L i i 4 yeal)
(JAA-3
e S -451 ¢ =351 ¢ -250 ¢ e J8l Jaall
550 550 450 350 250 iy
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CuSalll anid—1
Glse | s | Mlaa | L& Jlsad)
sade | (4) | (3) | s | s 2
(%) (2) (1)5
daaly A 5Uaral) il gigenall 1
o Aagiaall cladlall Sl | 2
S RECTRE
o Aagiad) ciladlall Bl | 3
Algpuall pa
I (e ABSaS algll gl | 4
gely ol
saadl gad dagill—
(8l GBlsa | Ml g L gl &
s | (4) | ()| g | i ot
() (2) bady
(1)
A ity Cplalal) Cipaal) alay | 1
Jard) daghs & Juans
O il g claglaall Jals aagy | 2
£ 3l)
ALl 4a3¥) cilagliall Cipaall sy | 3
Jaad)
B s adY) Q) e Jlasy) JI | 4
Jad)
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Jpdadll—
@hlsa | Gl | ylaa % > Jlgead) ey
sudy | (4) (3) (Blsa (Bl3a Jlgead)
() (2) (1)8ady
Ayl Llia Jhlga Cipaall apidy | 1
0 &
Aale 48y by 38leal) Ciypaall g3 | 2
Lol g giaal) Ao g 1ol a8
Rlsal) a (ilayad
Lsina 532l Jlea Cipaal) adiy | 4
Cnlalall
G iially dalatial) LAl
Ao Laialy Ageadill) Jand) 4y
(Blsa GBlsa | Mlaa | Glsa S | Gllea 8 Jlgud) a4
i | () |3 5ady g
() (1)
) g alad aie B e | 1
Jaadl A
Jilaglly clanall dudig g g0 | 2
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1y A8l claluad) g | 3
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iy @ia o Clagleall AL | 4
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: gabal

Basa Ao Adills e Laia¥ly duudill Jalgad) il o dena # Ll 2 aaly) 1
2021 cdans¥) @yl Sigmy Alaa ¢ e lay) pSally Jaal)

il aly ls cplae cJlae VS cladiio 6 endiiil] Slglial] <3 gana claend) .2
2008 z5ills

oL Amals Al g3l sty ale; il Gl (glua) e o .3
2018« ysile
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