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ABSTRACT

The research aimed to study the role of social media marketing in
building loyalty to the brand, by studying the role of social media
marketing dimensions, which are: entertainment, customization,
trendiness, interaction and digital word of mouth in building loyalty
to the brand, where a digital questionnaire was designed And
distribute it to a random sample of followers of the brand page in
question. The research found that there is a positive moral effect of
marketing via social media on building loyalty to the brand in
question, and the ranking of the dimensions of social media
marketing in terms of the power of influence in building loyalty to
the brand in question, according to the following arrangement:
interaction, customization, trendiness, digital word of mouth,
entertainment.

Key words: Digital Marketing, Social Media Marketing,
Facebook, Brand, Brand Loyalty Building.
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Coefficients®
Model Unstandardized Standardi t Sig. Collinearity
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Error ce
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FNN]
{1, 45, .083 .045 .215 5.204 | .004 356 | 2.102
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The Impact of Transformational
Leadership on Organizational
Development (survey study on
employees within AL awash Private
University)

Anas Waled Sleman™

0 Abstract O

This study examined the impact of transformational leadership
on organizational development through a survey of employees at
Al-Hawash Private University. This study aimed to study the
dimensions of transformational leadership, to identify the reality of
organizational development in the studied university, and to study
the relationship between transformational leadership and
organizational development among the employees of the studied
university.

The research sample was (276) single, and a questionnaire was
designed divided into two parts, the first for measuring
transformational leadership based on the multi-factor leadership
scale (MLQ Form X5), and the second part for measuring
organizational development, and the reliability coefficient was
Alpha Cronbach for the whole questionnaire (96.6%). And based on
descriptive statistics (averages and standard deviations), and (t) test
for one sample, and multiple linear regression test. The researcher
reached the following results:

™ Researcher, Master, Department of Business Administration, Faculty of Economics,
University of Tishreen, Lattakia, Syria. a_sleman333@hotmail.com
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_The administrative leaderships of the studied university
practice transformational leadership.

_The practice of organizational development is rather high in
the studied university.

_There is a positive moral relationship between the practice of
transformational leadership and organizational development in the
studied university.

_There is a positive moral relationship between ideal
influence and organizational development in the studied university.

_There is a positive moral relationship between creative
encouragement and organizational development in the studied
university.

_There is a positive moral relationship between inspirational
motivation and organizational development in the studied
university.

_There is a positive moral relationship between individual
interest and organizational development in the studied university.

Keywords: Transformational Leadership, Organization

Development, AL Hawash Private University
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The Effect of Imports on Production in
Public Manufacturing Industry Sector in

Syria
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Abstract

The main objective of this research is to estimate the effect of
imports on production in public manufacturing industry sector in
Syria in the period between (1980-2010), using VAR model, we
find that there is no effective impact of imports on production both

in short-run and long-run.

Key words: imports in  public manufacturing industry sector,
production in  public manufacturing industry sector, VAR model,

imports average.
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