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The Impact of Electronic Advertising and
Electronic Public Relationships on the
Purchase Position of the Consumer in the
Hotel Facilities
A Field study on Four and Five Star Hotels in the)

( city of Damascus

Abstract
This study aimed to shed light on knowing the effect of electronic
advertising and electronic public relations contribute to strengthen
the purchasing position of the tourist consumer in hotel
establishments.
Also it aimed to study the impact of the dimensions of electronic
advertising, whether through websites, newsgroups, or through
social networking sites...etc., and the impact of the dimensions of
electronic public relations through electronic publishing and public
relations via mobile phone and e-mail....... etc. In strengthen the
purchasing position of the customer of hotel establishments.
In order to achieve the objective of this research, the study was
conducted on a group of hotel establishments with a rating of four
and five stars in the city of Damascus, amounting to 15 hotel
establishments, 9 of which were rated four stars and 6
establishments rated five stars.
A questionnaire was designed for this purpose, as a random sample
of customers and pioneers of those establishments was selected,
amounting to 143 individuals, 131 valid forms were retrieved for
research and analysis.

The results of the research indicated that there is a direct positive
relationship between electronic advertising and the purchasing
position of the tourist consumer in those establishments, in addition
to the presence of a direct positive relationship between electronic
public relations and the purchasing position of the tourist consumer
in those studied establishments.
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Macroeconomic Variables Role in the
Bank Debt Crisis
(an Empirical Study on Syrian
Public Banks)

Abstract
Non-performing loans have generated considerable policy and academic
attention in recent years, fueled in part by the aftermath of the Syrian
crisis.
This study investigates the impact of macroeconomic indicators on non-
performing bank debts level in Syrian public banks in the period from
2001 to the year of the banking crisis exacerbation in 2014.
The study used the variables: size of the gross domestic product, inflation
rate, unemployment rate, volume of credit granted / GDP, real annual
wage per capita average, then studied their impact on the NPL'S volume
by conducting a linear correlation analysis and studying the spread forms,
then building a multiple linear regression model after Conducting the
required statistical tests and diagnosing the problem of NPL's in the
Syrian public banks during the study period.
The results show that:
- Size of the gross domestic product is negatively related to the size of
NPL's portfolio.
- Inflation rate, unemployment rate and the ratio of the volume of credit
granted/GDP are positively related to the NPL's.
- There is no correlation so no effect between the real annual wage per
capita average and NPL's volume in the study sample banks in the studied
period
-The macroeconomic variables model that was conducted fulfills the
features of good regression model.
The study finds that these results have important effects on banking
stability and macroeconomic policies role in this regard, and recommend
the need to avoid the unintended expansion in granting credit plus pay
attention to need to cooperation between fiscal and monetary policies to
control inflation rate and curb the continuing rise in unemployment rate.

Key words: Non-performing loans, gross domestic product,
inflation rate, unemployment rate, credit size, Syrian public banks.
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1- Dimitrios Louzis &others (2012): "Macroeconomic and bank-
specific determinants of non-performing loans in Greece: A

comparative study of mortgage, Business and consumer loan
portfolios."
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2- Irum Saba& others (2012):"Determinants of Nonperforming
Loans: Case of US Banking Sector".
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3- Fawad Ahmad & Tagadus Bashir(2013):" Explanatory Power of

Macroeconomic Variables as Determinants of Non-Performing
Loans: Evidence from Pakistan"
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4- lbish Mazreku & others (2018): "Determinants of the Level of
Non-Performing Loans in Commercial Banks of Transition
Countries".

Aajyer o ) Glaldl & S oladyl dalse Ll led) I Auhall cia
el il et ey aladiuly Cadld Cus il gl (gsise e Allan)
shwiall Gag il A o gl Ay cihalall sty cdlladl cadizmill o Jlaay)
A 5 Ly i) Glacal Al dl) ol #3aill (e desiie de sana pladinl;
& Al Arellano-Bond dasl iy dglsdally Al il 2l
s yay i Al Al e Al Joall 38il) 3oxiay ol @lidl (e culily aladin
Sleal) ol ) e of gl cjelils 2016-2006 55l (a3
Aad) o cpn B il gl ggimar S ISy Gl glatiye adailly
faga BT L gl s2a of Aubal) ey 3fiatall gl olay) JSE Aasise
LY lasbans 53y A Aajay 5 S Gl Jala ) hEad) e

LAdall 13 ‘53 LéJSS\

5- Adepoju Adeoba Asaolu & others (2020): "Effects of
Macroeconomic Indices on Non-Performing Loans in Nigeria
Banks".
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6- Agnesa Krasnigi-Pervetica &others (2022):"The Effect of
Macroeconomic Indicators on Non-Performing Loans: The
Case of Balkan Countries":
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! Fofak, 2005: causal analysis and Macroeconomic implications, world bank policy
research, working paper, no:3769.
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2 Nkusu,m, 2011: NPL and macro financial vulnerabilities in advanced economies, IMF
working paper 11/161 Washington: international monetary fund.

3 Bofondi,M and Ropele,T,2011:macroeconomic determinants of bad loans: evidence
from Italian banks, Banca D'ltalia, number89.

*Jimenez.G and J. saurina, 2005: credit cycles, credit risk, and prudential regulation,
Banco de Espana, January.

> Bonilla.C,2012: macro-economic determinants of NPL in Spain and Italy, department
of economics, university of Leicester, p:13.
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® Bloom, Adriaan M. and Gorter, Cornelius N(2001) : " the treatment of non-
performing loans in macroeconomic statistics" dec 2001, IMF working paper.
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~2001) e L sl DA (%3.8) o siars (%5-%2) oo zshiis ey A4 4
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Gl DA ylfie Jaeay adip 4 (%8)dsiae 2010 Hle Sl aisgl (2009
DY) (%17)husias 2014 ale (%24)adsl 2011 ale (%10) o0 At oY)
Ol aaa o Jliely aledl ¢ Uil A giadd) CBlguill ana dledind Canging G
G5 it alal) g Uadll (g Ll 8sally palall g Uaill dgny die 7 pall 3l
Byiatall (sl ddadae G a5 Apabos

CDeadl ¢ Wi day A siadl Anlaly) CDLgudll paa & sl (mleady) Baadls
g aill 13g A siaall cBlgtl) o (2)dsand) e san WSy 3) caladl g Unill da siadl)
saill Jaad LS cclgind) (mmy 8 dagieall Dl leal (e (%50)slad
P Sglailly  Aally paldll ¢ Uaill dagiaall E3lgadll anal 3aljie Y azay
S i) 8 L) dubd) of Ja lee bl Y1 et clgind)
gl oalall 2l

A glaal) Llaiiy) cBlgaatl M) ) Lgianad s 8 jfatial) ¢y gaal) st 1(1) Jgoa
il ey (2014-2001) L9 b Lalal) i) B

% ()(2) | %(@2)sidne | %(1)saidme | (2)5fasad o gl (Jffﬂ\ iﬁw el
2 | s 4923 238304 2001
3 13 17 5540 196966 2002
3 22 9 6759 215151 2003
3 5 17 7129 251808 2004
4 93 32 13787 332155 2005
5 47 16 20251 385045 2006
5 27 26 25659 483819 2007
5 39 39 35547 674031 2008
5 1 7 36065 720477 2009
8 91 24 68876 829308 2010

10 11 5 76465 790187 2011
14 37 6 104459 746346 2012
20 41 1 147691 750260 2013
24 25 2 184801 768476 2014
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(2014-2001) 45 (2 Aalad) i jlaall (2 5 fiatall ¢ gaall A gkl 1(2)J g2

Gl alll g plad) pUARl 4 glaal) cDlgudl) s Lifia 22y
Bgad) s
% (1)(2) | Yosed dora | (205500 ol | il Jona :L.Lj‘*“ﬁ“:ﬂjm sl
(1)

6 | ..... 4923 | ... 75945 2001
7 13 5540 2 77485 2002
7 22 6759 26 97399 2003
6 5 7129 29 125541 2004
8 93 13787 46 182829 2005
10 47 20251 9 199717 2006
11 27 25659 13 226336 2007
14 39 35547 13 256531 2008
12 1 36065 19 305864 2009
18 91 68876 27 387194 2010
19 11 76465 4 403806 2011
29 37 104459 -10 361598 2012
43 41 147691 -4 346907 2013
55 25 184801 -3 336408 2014

Gaalill dlac) ;d,a;_\\ ‘a.g)).m gﬂ FOARA|] K—.ﬂ‘)LA-d-An L)J-HJ‘ PYg il :‘)AAAA”

Y lae palal) g ladll aa sl iy culS a8 (1Y) dajally aladl g Uail)
i o el gl lawse cylal A Maall Ala o dall Yo sey
Jare Jangie iy A Bl b (il 3 Capmd T s dpe oSl Ayl B

& (P10)auhall e (V) Gaedll Glsiadl DA Gasiaal) e gadll ) sal

g ladl) CDLhens o L) a)da sieall B Leudl) lld day i o 2)Jsanl) 8 Ll
Jeand 2010 ale (%27) ) Ysas 2006ae (%9) (e e Jarey (alal)

Ggygad) La3Y) Clsin P Aple gei E¥ g Baxy s Jaleds)
Jsb o dmse sai cVamay pfiwiall (pall aaa 3 1nhae Tala)) Jaadls LS
e (%93) &l 2002 ale (%13)0e Wsai Jare i) Cum Auhall i
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& eliall Copaall 3fatiall oall Aaisna aan & sl 2La3Y) da 2005
Linse sad CNVamary ALV Biniall Gl Aladns pas GlI) day el calal) Gl
e(%1) 52006 Ale(%47)om cnglp 3 2005 ale el Jare o Ji oSy
oSl ALY da (%91) sai Jaes 2010 ale ke 6901 Zus &l 2009
g Caiealy 1y A (@l Cipeaall o S G Bixial) (pall Adaine aas S
disp Alaing paa 8 € Lyl Jeas @l ) e 2009 alad (597) )l G

il e luall 2Lyl ¢ e ly3 Cipadlly o fimiall

) Aagiedl el | dlaa) ) sixiall el At 8 1ayhcas 1gad Jaad
: 3 : ! s (A Igan 9

)ty Cum Aa)) i A Tan € <8 0la)) & g a5l e Y]
Sle (2014 2013 2012 2011)clsidl DA (%55 %43 %29:%19
2ol el 58l Aplunall Daallall Canilly i) Le 13 e e s oy ¢ sl
siall (sl il Ll Aa)V) s DA #sieall Gladl Ll saill (g
Apsm A Aaladl Cajliadll 5 ixiall (gall A ek cp U ISl cabay¥ L

suhll 558 DA
(2)de
alal) 4 gl i jlaal) B 5 finial) 43 pnal) & gl
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g pal) B8 JMA Al i yitia olaily Libuasl) s lany) —2-2

sans shal & bl (pall aan e syl A0S0 el i duha sadl Jd
O Adyall 58 (A Lealadl Canagiy dulyall il yuaia (il dadia gl e Lan)

U Jsaad) s

asd 5 figal) AlEial) Q‘M‘JQJJM@LM‘ i jlaal) 85 fatal) ¢ gl aany daldl) duda gl cilplasy) (3) Js

N Range Minimum Maximum Mean Std. Deviation
A s B Al ajliadll 85 il G gall aaa ] 14 | 179878 4923 184801 52710.86 57205.915

GDP 14 931 538 1469 1103.29 275.114

Al Jaxa 14 49.6 8.1 57.7 17.500 15.3909

pdoaill Jaza 14 89.2 A 89.3 15.079 23.4181

GDP /z siaall glaii¥) paa 14 1.234 .196 1.430 .52543 .371902

Siall g il ja¥) bas sia 14 56245 42010 92255 69904.93 13647.7

Valid N (list wise) 14

SPSS geali 33 alaaiuly Gaaldl dlae) : yaadll

&Y Ailin) At Al i) e aiie JS dausic el (3) Jsaadl eka
O aaa ) il psiall Al cadly eV AV 4l ae il il
Jiie 4923 IS 3 2001 alall i 4ed ol al s laialy san LSy (il
Lugiey 179878 (saa; 184801 aiad caaly 3) 2014 e Y1 Aol
sl bl ded ool caly .57205.92 glee hadls 52710.86
58 DA alisine el il s 82014 bl Gud bk 538 (GDP) L)
oo n Lausiars JUle 931 aer Ged Dbl 1469 dai 2010 ale il
dle Jame el f molp 8 Ulad) Jaee W Lgs Jlle 1103 &y 4adpall 55
oo Auhall s DA ailgiee o @il g 4 (%57.7 )alsas 2014
(%49.6 )il 1S (53015 (%8.1 ) dliniiy 2009 52005

Qlie (%89.3 ) &l 3 2013 ale ailygine leb ady 28 aacail)l Jaead dullys
Lsia msiaall QL) aaad doilly Wl (%0.1) das 2002 ole 4l dad o
aad lels 2002 alo( %19.6 )l dad il caly a8 leayl sl mslil
(%143) ie; 2014 oo culs
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séand) cpial aieill JS& dujpy —3-2
ol il asl (K5 Ao adi a7 3lai eliyy LGN 3 asdl)
iy sl elae il ¢ pandall sl o il o3 S 1Y) Lad

:HO il o3 (e ke JS dal e AU daca @) LAY Cas e
sxnhall oyl am Y clyiall tHy - sxshall sl ais il

r A Jpanll 8 LAY 13 Gk il S
bl sl L) @il (4) s

Tests of Normality
Kolmogorov-Smirnova

Statistic df Sig.
A o Aaladl Gl (35 yiiall ¢ sl aaa 0.257 14 0.053

GDP 0.146 14 0.2
Al Jaxa 0.353 14 0.053
pdoaill Jona 0.292 14 0.072
GDP [z siaall (lait¥) aaa 0.217 14 0.073
il (g sindl ¥ Lo si 0.189 14 0.187

SPSS et s alaainly Gaaldl 2ae) ; aadll

I ALGEA) Cisiran —CigpsalsS Beliaa) Bl o Sar Gl Joaall (e
O Qi) (spmend) ANV (g5inn ) Dysinal) (55ine pa dusbpall Cilpaiia (o i
A e o el Al Bl Cpnaall AV e ad DA ey clea
S Ahall charie JS Jal e @iy anal) Az Jii 13 (0.05 ) sisall (g kil
D Aadpal Gmsyn Bl Jelas slaie) g il . aslal) agysill ALIS o

el laall HaatV) bl ¢ Ll cclriall G
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IS & LaS i) uially i) cilysiadl G Aa) Ay 3 pasal) Jd
ghi e S ol il Al i) oda (e IS o LEY) JSS
teh Lo Y Jeagill 3y A8Da)
L) il -
el ZU G Aasuae e dpladl) ARl (6 (3) JSE) (e san LS -
LSy 3 dgype 8 Aalall Cijlad) b sfiwiadl (ol aas (s Jlea)
ooy L) Bl o V) (el ) AL Bdadl) e Taa A T oy
ALy Al ADa)) e Al JSS 2wy say WS Al s ]
ool BV Al e V) das &y ) ADLD) IS5
Jars (g0e (s Aauials o3yl Apdad ABe aga (4) L) JSG jelny -
Ll 4sti 3 aolh jarieS §jiiall (ol pamy Jiise yieS Alllad)
T ailiiee JSE gad maaly JSI HLIY)
sl Jaee ate o L) LG ol lai (5) JSE) ek -
Jaad S Qlj dalall Co)laall 83 tall ol ana ug JElee pateS
a o) Sy oAl ADle JRA Lo e ST Apdadll A JSa ) DUl
LY A ghas DA (e LaS LY ) (lat axy Y)Y s
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el mll) [ = gieaall QLAY ans o meaas Apayha Al ALl 08 -
(6)JSal & i i€ Aalall Gijlaall d 5jiwial) (sl aang lea!
Lol nge Jses afioss bad e Calas o LanY) bls Jaas 3)
sl gsindl Hal) hangie (o daaly ADle (7) L) U< ek Y -
Adlsde 0% oY Jass L) Bl o 5o LSy 3) yiniall sl aaag
COpaiall o G
rhapal) Cpitia G AN BLEY) Jdad -
Ol aaa e o Al Cilyaiall Lal)) (ads L)l ddghias b b 3)5
s (8 alal) Cjlaall b fiiall
Wsms o Aalall Cajliaall 8 5jiwial) (oall aas (o Bl Y1 A ghias 1 (5)Jsan

v 5 5all Alfiaal) ol yially

Correlations

GDP | bl o | aamidl Jone |/ siedll >
GDP g .
Ll

. Pearson
B):UCLA” uﬁ-‘“ S Correlation -.568 .922 .650 .988 -.512
Llall Cajladll 3 _
(SRR ST Sig. (2- .034 .000 012 .000 .061
Ll tailed)
N 14 14 14 14 14

SPSS geali_m aladinly aalill slae ; jaadll
dflias) ANy 3y dygime ok Ll ADle a5mg odel (5) Jsand) e LasdLall

e JSJ A"UJ"'” L.g FAPS| LJJLAAM ‘_é 'é)f\aid\ UJ:’AS\ p ! t\m\ ‘)yld\ O
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Jare cpiimill Jaes (GDP/zgiaadl L) ama) dap¥l Al il
oo o ela (smadd) AVA (ssise ) Aginal) sise of 3 (GDP 5 llad)
Jsit ) aaall duzmpp () ey lee Charid) oda die (gylall AN (g5l
. ohall Bl )Y alaeily

A aially Aliial) chariall JS o oyl A G (6 Liage Jala W) (1S s
DL e eday LS5 (Jaa) (Aadll bl e oLy (3)iiall ) pas )
consiadl 5 G duSe AR CilS 88 gay Jali ) Jalaal 4L

dad iy 3 o aa¥) sl mlll /oY) aaa da gp a8Y) Bl oIS
Jane Lol V) 53y oD 5 Tan dniipe e a5 L % 98.8 Lli ! Jelas
Jelaa Aoy adamill Jana 25 ¢l %92.2 Ll Jabea da cialy 3 lay)
Ol pany eal) Jadl) 50 g s JEY) LLEYI S s (3 .%655L))
.%56.8 Ll V! Jelas dad yglati alb 5 iniall

st ) Aysinall (g OIS S BEsY (ggiadl oY) awsie il dually Ll
)l Apm Jad i lae bl VAN Ggiae (e lef (Casmadd) VA
Agsina pe A0 (il purially il 13a o JJadll Ll V) alaeily s
Fay¥) Aliieall lpsiall Al Sl dpad Asay Jis sl Jdatl) A
panll dpmp iy afimiall (ol aam i) il we Llad Ualiiyl cuplal )
L) il Ualgy) yelay o (o3 Jigall gindl oY) davgia jarial doully
taadnall jlaaiV) gz dgad

J<a o ol QIS copelaly 4peS cilrie o Al bl of el
Sl ¢l JSal ) Gl G a8 bl jenaly Al i) G 38D
call i 4 ) 1 8 aaid) aall lasd) zie g oSV S
g e sl Y ML e salll 2y aly Al e A g gall il Calaal Bingyg
DA ot leahali ulad) Loyl oY Al Judlal) duhal o D) lasiy)
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e aa g Vs (A e saalie 40 ) laaliall o SIS 5ok Ay Alula
) 13 b laalad) (e 23l 138 ) Jgeasll

il il o3y sdall Uadll any Lpadins (3laty hlpmd ladd) Hlaad) & 3gaily
:(IS)LFA

Al ol parially ol ariall G didad ADMe 35a—1

(0) bn Jonsss Lnsla leysi 558 Alsdiall cUaiY) o) — 2

(Adlpdall o UadY) (ulis Guilat dpemsd) Culh Alpdall o UadY) il o) = 3
Aglsdal) ¢ Uadl) G 33 Bl asag a2e — 4

Al Gpidl o el Ll AGa asag a2 =5

e @il Kays odlel L) JISET DA e dY) Gl e Gl g
$R Y 5 Aflsdall Uadll o LY <G ladiuly Glblly SE G
rhLaaY) oda Aag yelay Al bl S,

LG o s LSy 3 e lpall Lasl) (2 0l Gl (8) U ek
Ol 8 ale olat) (o edai ¥ LS ¢ iall Jsa il 555 Ll Lamy) (<8
oualally ahl) Caaydl) Ll snae Jasssie Jon (Slpdial) Uadll oplss il iny Laa

c Sl Bl (& VIF laaly udly ()50 Beban] DA (o Lagie (381l Sl
i) zigal el

gl 5 Jidaty duhal aaie i sl zisad sl & Gas L e sl
Cpedl G cdalall Cojliadll 8 3jmiall (g il aas b 3yla) 40 dpalady)
O Agsine ul€ Agdadl) A o L) JISET Ay dadd) Jals V) Julas il
D8ieS Aalal) Cojladll 8 bfiial) (gl aas b 8jie Aliiee Cilysie )

o sball 48 el Anal) @ yitial) JalSE lasil Jalad (350l & )le Al 1 G310 de Cadall) die GlaiS
68U 2012 lany’

“ B 3 e 3 - K . “s 18
U paa ca)}..a.\.d\ ml; ‘MM‘ 4.\&5 u_q\,.\...al.‘\)]\ e LAzl J\A;;Y\ HEV Y G\L..AA CL\Q\ ac.d
.43
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Loy Jaih dxy)¥) sl o3 o Qi aaniall jlaad¥) z3gar Gl GlIY (s
iz dsaill 28 it il L

R R Square Adjusted R Square Durbin-Watson

993 985 979 1.811

raaall) Jalaa =
s Wysmr (8 Balall CGojlaal) & 3 jimiall (pponll ana (g 23wl lasi¥) 3l apanill Jalas 3(6)Js2al

salgiaall cf il

SPSS zali p phadiuly Sl slae) : juadll

daifiye dad a5 %97,9 4ied il 8 Jaeall pasil Jalea (b (6) Jsandl el
ail ey 13ay 2awiadl adll jlaaiV) zsall Tan dailiye Ay 5% ey Lea laa
ean b Alalall 8 bl e %97,9 s3m o el 2 3sall DA (a5 Sy
Gyl A bl ) Al s DA Adall Gjlad) sl sl
& @AY bl oy 3hall JlaatY) dabee Cauny lgie IS 3l Al
O A age e Wil (815088 e Syt co it el S At e

il hall plasi¥) #3gad Gaa AN

:Fisher s¢laa) 5 zisalll dygina jlod) =
& Aalall Cajlaall b sjiwial) ol ans (p daxiall jlasiy) z 350l ANOVA lial (7)Jsaal)
sl Gl peial)l o byga

ANOVA
Model F Sig.
1 | Regression | 149.575 .000

SPSS zeali_y ahasinly Caalill i :jaaall
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A2 Gsise ge 149.575 caly 8 yid selias) o Gl Jsaall e el
MaieY) (Kays Lilian) aa zigei o JSS zisall (f Liny Les psdes Caguna

D olaaiy) clales dygina JLidls zigall) i
Jagsinall Cligine ae daxiall Jhdll laad) zised clabee JUI Joaall jelay
A Afliany) Lyl Loy andid ) (dgsesal) AV AN i
dpiall 4381 gall Jlaad¥l zdsad dales () by e Cus Hy:b0 ¢ Ho:b=0
Aliisall oyl (s dagyy @A) aaial) add) HlasiV) 2 dsal A lua (Say
P A OSAL Ly 8 Al Cojlaall 8 3fimtiall (g il aas 8 355l

Y- -90807-
52.004*X,+1879.752*X,+121.852*X5+97842.996*X,
45 Xy el Jama ) a5 Xo e llanY) laall il ) s X
Pl Jome
.GDP | #siaall (L) aan N i Xy

Wypms o Aalall Cijloaall 3 5jimiall (g il ana (s 2axiall laail) 7 35a cDlalaa 1(8)Jsaall
Usiall el Gy

Model Unstandardized Coefficients
B Std. Error Sig.
1 (Constant) -90806.843- 28699.273 .075
GDP -52.004- 23.016 .045
Ayl Jara 1879.752 832.435 .048
pazill Jaza 121.852 145.848 .043
GDP /g sieal) Glaii¥) aaa 97842.996 26411.528 .042

SPSS el alasiuly Gl slac ) : jacadl
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i sall) Cilalea dygina sl
e S sl Al cyuid) (e aaie JSI AL & geaad) AV AN Gligie o)
panll Ay by i Les il o luly (0.05) aixall g bl AN (55
g Agpaen cailS 3 g dsall cilales JS (8 L Clysiall paes Jal e A8
el o lgiad Cuydl 8 (D.W) gsatly nsd selas) ol SAL sl
Ll V) AlSie (e Slas Yzl z3sall o ixy Lae (6)Jsand) 8 (2) ddansiall
Al ¢ adSU I

rAlal) cpiiall C add BLg g VIF jlas)
Lad) b a8 U] clysia) (il JJadll LU Y1 ASGe (adi il
VIF Jalae cladal A ol Aliial) il e S Tolerance Julaa oliiial
Usineal) charial) o LN 86 ey G35 Aiiad) Gyl (e aie S
Jouall paaiall dalaa cplii by e

Aliiaal) yusiall VIF Jalaa 3(9)Jsan)

Coefficientsa
Collinearity Statistics Model
VIF Tolerance
(Constant) | 1
2.587 .387 | GDP
4.494 .223 el Jaxa
2.329 429 | aamill Jaee
2.648 .378 Gl aaa
Iz 5«<\GDP

SPSS zali s pladinly ialil) dlae) : juaall

(5) oo J8 im0y (10) 0 8 laleal) ppead VIF G o Jsaal) (e Jaadls
ehall 2ol ey Al Y sl cildee s by Usias SSY) ol
sl Gl yaiall
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g sadll ppdi
Ol aaa 55 ) (g3 Cigm Baaly Bany ey Jlaa¥) el gl s o
sl il saly of ol il dgn puSans Ly Jassgially 53a g 52 5liay fimiall
(oSally pSally sl ol aaa pmlsdl ) a5 o el e JeaY)
(@AY Cbriall Bl b alpal el
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ol dga ity Baaly A Aladl Jane i3 e haugidlly Lujis saa5 1880
coSally GuSally Bl G guall paa 3300 () (sagi Allad) Jana Bl
aan (b hugie gt ) am Cagud saaly AkE laie pdil) Jae s Wl
OLEY) ana R it A ¢ pal) ol (ading sang 122 oy)aka 3iwiall (gl
paa B a0 () il o aals Al laiay Jlea) Jaall w5l /7 giadll
ol udiyg 3any 97843 o))xie Lyyses 3 Aalall Cijladl) L 3wl (5l

gl -G
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1a elas Ao Aay 43 Jadiyyg Auug paal) 355l 8 Ayl A Cajladl)
wall e B Jlay) Jaal @l aaa paliay Sl 90 Ws
o Aaiil) oda Gllly Cuamasly i) ada 8 Bfiiall (gl aaa 2Lyl e
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ay Tafiyyg Al sl 3 Auhall e Cajliadll b 3] ddjpadl
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s il g Ll ) Ayl po Lola dagial ol it dyayle Alay
waad) 138 i Ay calsln A Agludl bl

Lok ABlay 43 Ladiys 8yl L paddl (sl aaa o adaill Jaese i -
Glahall il s 8y gyl sl & Al die Gijlad)
b iaiall A padd) ol anay el 1 Gu AR dapk 8 AGL
&others Zulpy Jie gpaiadl o Lkl ALl ) =5 leasd
lecanss ¢ als JW s 2aal) 4y Adepoju Adeoba Asaolu
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Evaluation of the degree of application of
the standards of the European Model of
Excellence for Total Quality in Cham
Bank
A field study

*Ghader samer Janud

ABSTRACT

This study aimed to identify the extent to which the standards of the
European model of excellence are applied in Cham Private Bank,
and the descriptive approach was relied upon to study the
phenomenon as it is on the ground. — Sustainability — Performance
management — Stakeholders’ impressions — Strategic and
operational performance) Arithmetic averages and standard
deviations were extracted to ensure the existence of these principles
on the ground, and the (T-TEST ONE SIMPLE) test was relied
upon to ensure that there are statistical differences or not,
depending on Statistical program (SPSS 25). A number of results
were reached, the most important of which is that the bank
implements the standards of the European model of excellence, and
the researcher recommended promoting the culture of quality to
become a daily work approach, as it constitutes the cornerstone of
the success of organizations in applying various quality systems,
quality certificates and quality awards, and contributes to spreading
the culture of quality and providing the environment Which enables
organizations to maintain the level of quality that is reached, and
build on it to an advanced level later.

Keywords: Total Quality Management — EFQM.

* Graduate student- PH.D- Business Administration Department- Faculty
of Economice- Tartous university — Tartous- Syria.
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Capital adequacy and profitability of
Syrian private banks listed at Damascus
Stock Exchange

ABSTRACT

The aim of this study is to exam the effect of capital adequacy
ratio on the profitability of Syrian private banks. The study used
data from published annual financial reports over the period from
2010 to 2021. Ratio of equity to total assets and return to equity
were used as measures for capital adequacy and profitability. The
study utilized a simple regression model and multivariate regression
model with control variables. A Granger causality test for the
relationship between capital adequacy and profitability were
conducted. Results show that the effect of capital adequacy ratio is
significant and positive, even after including control variables the
regression model. Additionally, the granger causality test referred to

a significant granger causality from capital adequacy to profitability.

Keywords: Banks, profitability, capital adequacy, OLS, granger
causality.
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(Al-Homaidi, et al., au)y clag cpa & (Surtikanti, et al., 2022)
Do JS 233 ol LCilmall mgy 8 Ll i JLal )y &S das o ) 2020)
(Almagtari, et al., 2019) .3, (JREISAT & BAWAZIR, 2021) 4l
& W Gy LSt ANy sy il T (Ercegovac, et al., 2020) duns

Sl Gl e degene ) Gladl 138 Ga BLEY 0S4 Ayl il
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Aeadall Toal) aplie CAL JLl Gy LS 550 Jaa il Lgiaa cailial
S Jalae of I JEa) Jass e (Batten & Vo, 2019) dulp cilag s
o) e il aladiul dmg)ll Guld die AL 535 cage o8 JW )
Blal) aladiud die AV 53y calles Jaleall 138 (IS cpa 8 Sl ilia ialag
(2013 <Trujillo—Ponce) due ciaay LS dagll LulieS A8l §és o
Gyl s vie JU Gy BES AN 5 ) S8 s Gjlad)) day)
5l Al 8 L) (ly S 550 IS s 4 Jsa) e silal) Hlasiuly
il G L mb) cglen Al s e 2l aladiul se AN
8B QW Lly 6 G Al oda sy ua (2016 <Nishiyama s Islam)
AL s o lall b lla (ggina il Joal) o dlad) (8 Ciage (st
(San & Auhy Gl caaay bl A ol 13 s duhall aaf ol (s
ool e AN 53 el OSE JW ) 46 s dan)ll of Heng, 2013)
Ayl eld die AN 3 e LB muays Jeall o 2l aladiuly el
iy Ll clag bl e Giels o AL 3ia e 2l aladnal
W Gl AUt NS 53 8B asmg ae ) (Solanki & Aggarwal, 2022)
Gase Sl 108zl a4 Jea¥) o sl aladiuly dag)ll Luld e
Do sl Al aai o5 AL Gsia o Slall plainls Layl) bl Yo (gsinag
ANa 4l Layl (Kumar & Bird, 2022) duhs s .t ooyl
Lol ) ol CIDER) oyl 0S5 Bmgyll 3 Ol Gy i i ol
oy RS o ) Al cllagi s tiglly Gpeall G Lapl) ladae d5)e e
an3 ol Laiy aigd) & dapll 8 cansall (ggimall L8l 3 o) e & Jl
Agipall Cyloadl) dayy e LUSH g Ll Ll
Sl Gy LS Jale e Jasd ¢33 Al cluhyall (e (A de sana cllia
O Aol AR Jsa anulyy 8 Berger (1995) aadiul Cum dgal) b oydilig

Cojladl e 3L (LuwCaypad) 80000 e ST Amylls JUl () BUS s
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LS Al sl ela) &5 .1989 Ling 1983 (e syl A 405! Ayl
Gsin o 2l Jamay (o) (Jlea) o asnde 2SI B5ia) Jll )
2l Jaray JWl Galy LS 4o cpe JS0 A8l dia) Cilgad S5 Jilie ASL)
Glbt Lo Auhll Cuasi dlalall il e 220 dsag ae ASL g e
2l Jasas Jll Galy LS das o 4dalall 2l granger causality e
ORIVl Lage A ADe @lia of ) Auball caag LASW) Gga e
Ge Ayl A ) RS A e Ransall Ayl 3D Al Gpdy
oalidYl o sl cVare pmdan 3 Al JU Gy S A i Dl
JalS gisi o) oY) (e eda Slatial dpcas Auhal) el s (A Slilea 05y
A ) AL Ggin e Nl Jare (e dussdl) dganl) AD il (7 LY
sacl pladiuly oSl (Berger A. , 1995) dulys gl daslia b . JW) Ly 44l
e P Syl Cipas 15000 e lily) Jshl diia) sae Play Sl @by
Ay Cwl o(Aplail @by sae oo calady A O @iglad A
oy TS G oy ADLall (asdy Lay (Obsorne, Fuertes, & Milne, 2012)
Blally Jlall Gy G g Anlagl Al 3pa Y Anbal) ciliagis Laylly Jl
oaadll ol e daas Al clihaiy) of s dshall gl e o) e
O G G Ak o 5 skl gl e Gaagiudll JL) Gy A e
Agladl) JLall Gl Haass il 1Y) Canpe  Aiinal) Jgaa) 2ilay Jlall uly dpust Jalii )
oaild) Al Gl dpshall sl e Gaagiadl Jlll (i) ds e B

Sl () ool Ll uly S 2 L35 (Oin0, 2018) (oyal Ly Cuand

PAR o pladiuly (u\)ydd\ A;\) a3l Juddl s e il AplSa) ) A granger A8l ):\ilx'jl
.(Berger A., 1995) ¢ siall (s dalad ualal 483 35a 5 @lld iny o) 059 (AT aadia) (5)A0 duia )
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Cipbadll I eI (Ghlaall dasyall Jsal) Jlea) e bosuia )
2015 Sas 2001 ge 558l A 55l Cipas 4503 @lily e lyla el
Aalie Aomg )y ) L Gy B ds o b G5 @l of Al s
LS A Bl (asd OIS LASW s o vl Jea) e Sl e JG
e se Ganlly 5o Llly (iagyal Bagm Dlias) SLaY) ladl) (e JS 8 W )
duhall culd cua (Bitar, Pukthuanthong, & Walker, 2018) du)s alaia)
Gy Apadilly galai®Y) (polaill dadaie Jgd (e Cipas 1992 clily sy
Al oy Cipleadd) dmyy 53l ) 535 Wl Gy S A i o Al
CsoaEinall ad sl JU) Gl 33l o dsimd A (e AulaY) 3Dl o2
Jlays (S8 Jlaia) Jlis JElLy ¢ hadl e LB pals o (Cliad) D)
Ay Caali LCajladd) elol Gauaty Aledl) 8 s e Cilaglaal) LS axe (g
shally Jll Gy 46 e 8 51 Lasiy (Mendoza & Rivera, 2017)
Oo sl DA Gy addll & Jeny Ay Cipae 330 dayy oo Sl
& Ol Guly LUST AN 535l T alag) Auhall adaies o1 . 2013 s 2009
Jalsall LSY1 3l Ayl 8 LUSH maaly 58l 25a5 p3e i &8 LAyl

cipbaall Ly 8 (Al Ay Amgiall laladdl) dpajlall
Tl & JW) Gy LUSE 80 s Joa Aalad) cluall gl coplas )
Aom )l Gl Lediunall i) CaDUR) e il 038 CDER)y 5L 138 Aagla
la ity Jlal Gul)y FUS s J5las Adlas] Slay aldll 50 il (DA e
ol Jainall ) Jsa Adlin) et Al asls (i dlldg Ayl (A Jaisall
daph agd Uglae (e duhall o3 Gl o6 La ey JAaag)l) 8 Ol )y 434S
i) 4y sudl Cojladll ol day )l 8 ddbiadl Jll (ul) S a5

Al 30 (Bied Gam S Aasil)
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2Ag At Al

ahedd AL Al 8 Y eaidl dead) gl e

05 A e gbai¥) sail) 3 S El g Uil 13l allall 8 culolady)
.(Mendoza & Rivera, 2017) gazajiadly gueagal)l o dblugl & gulal
ial e Y1 B lgie callay Ala) Clesdl) api & Calaall il
Gyl Jid AT Aal e Jhlaall dldaal ilually ilail) dgalse e 3l
lellae ) a5t Al Cojliaad) aobiins Cum Cipeaall 30y Al Calal) sl
Lol Ciploaall ~ Y i LS cidliae Gyl cpalidal) mlliaal) Cilaal 481S4
JSS A alail) i 8 dealually S Aldina) dpludl HEY) o dlag,
Cladd) o Lad deud 7Y Gaas ) L(Islam & Nishiyama, 2016)
L Aaaa) dibiadll Shlaally dagyall fldll Jeail A W Gy s
Aaledll () () S agle Gllaile o ¢ AU JW Gy Jied Cas cciyladl)
Aalad) dpadanill LY @3S L Aeaall g Uadll )il Cojladl hany At
Llial sypma e Bl dal il el 4 Ly Gladl g aoss )
Sy Shalaall el e o 2l casad Jlall Gy e (S aas Cajladl
Coladl) Lliia) Clad o Cuaall yie . hlad) o3 e pan 8 ) jileall
Al Gl Bl ddasiie Clul G sale Saal) &y Jl) Gl (e Asne oy
&4 4l (Drumond, 2009) Sy . dmadll g Uaill dpedanl) collliall (e 420
Sl () (e canatl) ety Jadin Cojlaall G ige (s (Boms dsngs ) il
gladll sl ) ads Geull (A se dsas (Sl (Cpad) dad alas Al
oh RS A) JW Gy e ol any Blea Gaalats cillliie piagy o peadl
Pla e Copaad) L Gty 8 Al A8l () IS (mdds Giaya Sl (S
L) el Jgeanl) dniyall CallSil) culd duilia) dulle 3jlse ) Aalall (nias
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Dle o DN Gl JSLie ads 8 dadipd) Jl) (o) it aals LS
.(Drumond, 2009) guilalls (nealusall) Coyadl)

o3 olaily Apag)l) 4 JWl Gy S Gl 530 dems e dsa £ Y1 il
oy RS Al lay) Ll o QB Jus e Berger (1995) <o . il
aids b aalud U ul) LS L sl of ) ase 2 dag)l 4 Jl)
ol ) gag by (DY) Callss elld b Ley Adlall sl dad i) Caglsall
saly ) Alasdll 4 oap lee Glilam gsn galEy) e Sl Caylias
Asle pel Al Cijlaall ehae o 5o (Slady) LA Cuw (G 8y LAyl
b RS Do salyl leglead) Sl axe Gk B A gl B Capeaally
el e1Y) Gagads Aulady) agilads ge Geull @bl Jloy el J)
LS Al dall o I Al cluly cag L (Berger A, 1995) Cajyadll
bl Shlie Gadds ) gam e olad) disall ) dalall JE JW) o)
Jasaill IS (e (i )5 1y Cipeaall Aplaii¥) 3ylaad) 30 Jll s 4l
(Islam & Nishiyama, 2016; aladl gy Jo ooy JRG (&ahy La
iup sl .San & Heng, 2013; Menicucci & Paolucci, 2016)
&) s Wl (ly S 4 sl of (Obsorne, Fuertes, & Milne, 2012)
ol dpslhadll 300ell (adas Lo mn Al Gpadl hlae (agas
cladl day)y Ao blag) GeSaian Iay GOEY) IS (e pativa)

Sles dlle dlse wa GIE Al Lhlaal o sk e Gl e la JalL
O by Sl (mias ) gagie JW) Gy B A dall o lse)
(Islam & dapll o 2l (meas ) gogie Jd) Gy LU Al o)
o sasisy oe 3as LS Nishiyama, 2016; Menicucci & Paolucci, 2016)
J8 (e Aadsiall Slall Cum o UG Cipeadl bl ST AL Gss
Allad) caall bl B G (46 N85 L(Trujillo-Ponce, 2013) (bl
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Yyl WS el Ayl Whdly Geadl e o Ayl & JW oy )
.Obsorne, Fuertes, & Milne (2012)

igilasy) SHLEYY L) clslasy)

rind) S piial diasl) Cleliany) (3) iy Jsandl el

Liuagl) cilplany) :(3) ad) Jgaad)

ROE CR AS EFR LIQ LNSIZE
Mean

0.240117 | 0.222411 | 0.239204 | 2.597589 | 1.263936 | 25.09192
Median

0.105467 | 0.157799 | 0.221188 | 0.531987 | 1.034571 | 25.01233
Maximum

1.445173 | 0.792268 | 0.601007 | 268.7818 | 4.883598 | 28.03729
Minimum | - -

1.021221 | 0.011950 | 0.018986 | 1.437587 | 0.391888 | 22.94089
Std. Dev.

0.384969 | 0.182110 | 0.145166 | 23.35320 | 0.882953 | 0.952463

Sl Gy 34 Lassia oy %24.01 &l 8L Ggin o 2ilall Janssia of Laadl
Lad . sl e %18.21 5 %38.49 (gilms ilail ae %22.24 &l
oo cilill @ilay o ALl Jsal) g sene a5 Cam Agpuadl 4llall Lol Ll
s Al Ll Lyl B LS Aaliall i) Sldind 8 G 0l

LA Jlea) S Al Gojloasll

s Vsl VIF (il pdat Jalass (4) @) Jsand) (8 52)lsM) b)) A jhuae i
gl Gyatial) (6@ Aad bl aag axe I (5) o) Jsaadl
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bl Y A giuaa :(4) pdy Joadl

ROE CR AS EFR LIQ LNSIZE
ROE 1.000000
CR 0.253645 1.000000
AS —-0.281868 | -0.429968 | 1.000000
EFR —-0.295986 | -0.109058 | -0.049848 | 1.000000
LIQ 0.267287 | 0.832091 | -0.612762 | -0.031155
1.000000
LNSIZE | 0.526138 | 0.070659 | -0.525441 | -0.056832
0.270418 | 1.000000

o) p el 1(3) ) s

Variable Centered VIF
ROE 3.659338
CR 2.097958
AS 1.048939
EFR 4.510552
LIQ 1.500236

LNSIZE 3.659338

& axili jedai (g3l Breusch—-Pagan—Godfrey Lol ¢la) xie i WS

cosilatia Uadl) ol o (6) ) Jsand)
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Heteroskedasticity Test: Breusch- Pagan-Godfrey
Null hypothesis: Homoskedasticity (6) a2 Jgaal)

F—statistic 1.122367 Prob. 0.3519
F(5,126)

Obs*R~- 5.628386 | Prob. Chi- 0.3441
squared Square(5)

Scaled 7.935641 Prob. Chi- 0.1598
explained SS Square(5)

: aaiy) g il gl

D) zisai o) dasad) stV &l Gesy Al (7) A Jsaadl 0o oaiy

G ol il s o) V) ginas nge JW Gy LS Jalai Gy (ggina
G O (8) by dsaad) (e Laadl) L(R™=6.43%) duaidic culd il jial
Chaiall dila) ve Bsale JS8 Caly)) 8 AU eiall 4 il oplid)
Bl e Aaiil) 038 GBI L (s5imes age Jll i) LU Jalah ol pe Adajlial

(Bitar, Pukthuanthong, & Walker, 2018; Obsorne, Fuertes, & <lu))

Milne, 2012; Kosmidou, Tanna, & Pasiouras, 2005; Surtikanti,

Saepudin, Arizona, & Anggadini, 2022; Menicucci & Paolucci,

. 2016)
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Saped) i) il 1(7) o) Jsaad)

Variable Coefficient  Std. Error  t-Statistic ~ Prob.
CR 0.536190 0.179341  2.989771  0.0033
C 0.120862  0.051474  2.348014  0.0204
R-squared 0.064336  Mean dependent var 0.240117
Adjusted R-squared 0057138 5. dependentvar 0.384969
;Erﬁosf(;fjgrr:ﬁ'g:i . o oeay  Akalke info criterion 0.884892
Log likelihood -56.40290 Schwarz criterion 0.928571
F-statistic 8.938730 Hannan-Quinn criter. 0.902642
Prob(F-statistic) 0.003340  Durbin-Watson stat 0.621463
dardial) jlasdy) gl :(8) ¢§J Jsaad)
Variable Coefficient Std. Error t—Statistic Prob.
CR 0.632692 0.281224 2.249781 0.0262
AS 0.173661 0.267127 0.650104 0.5168
EFR -0.003820 0.001174 -3.253438 0.0015
LIQ -0.042876 0.064396 -0.665819 0.5067
LNSIZE 0.223441 0.034428 6.490024 0.0000
C -5.484588 0.902226 -6.078953 0.0000

R-squared 0.390620
0.240117

Adjusted R-squared (0.366438
S.E. of regression (0.306422
Sum squared resid 11.83072
Log likelihood -28.10113
0.569931

F-statistic 16.15351
0.719834

Prob(F-statistic) 0.000000

Mean dependent var

S.D. dependent var (0.384969
Akaike info criterion (0.516684
Schwarz criterion 0.647720

Hannan—Quinn criter.

Durbin—-Watson stat
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Gyl A Gand Al Gl ol (Berger A., 1995) aulyy cuuay
33y g JalS sl o L (il Anadl syl Gl e iall a8 33l
O 1Y) DA e Gluaydll sda (e el () L lagleall (Sl ) hls
P oo Jl Gy 2o 33l rans Al i) i (e il w8 licY)
e Aadgial) LY Baly Liad ey JalSIL Leasisi aaes =LY e e3a Slatial
CallSs (s Y gasie JWl () A saly oY Jld) () 3 saly Pla
Bl axe agas of WS L(Berger A, 1995) Galay) @l 3 Ley L) 3
bl QY Jl Gy S A a0 oS ehaall o (i 8 ilashadl)
sle halacly i L (Berger A. , 1995) Juadl e ¢l Jsa ciladgilly (3sull
sla¥l Al Granger Causality Lol c)a) 5 (1995 (Berger A.) )y
olad) 8 (9) ) dsaall e iy WS LRaaylly JWl () S B G 4D
Oo A (el Bpmd Jod S) Ll ) JW) Gl S e g Al
L ADe 35a ) i Granger Causality [lial of ) o)Al s aqsil
b e ol cbpiall sl ded gl AalSe) ) el Ly (alaiBY) iaally

Al i Al el
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Granger Causality jLid) gilii :(9) a8 Jgaad)

Pairwise Granger Causality Tests

Date: 02/24/23 Time: 16:08

Sample: 1 132
Lags: 3
Null Hypothesis: Obs F-Statistic Prob.
ROE does not Granger Cause CR 129 | 1.55869 0.2029
CR does not Granger Cause ROE 4.44967 0.0053

Al chliaY) ela) sile) & el daas & ) bl daia (e (Bl
slo Gkl e Yy Al (ulie Joal) o dilal aladinl pe oSIs laaiYlg
dalee dlagls 4ysine G (0 L] daagill 5 Al il Cagolii LAl (§5ia
L ADle 29ay ) Granger Causality los) i of oK1y Jld) (ufy 441

comlany) ey Jla) () BUS dus Amg )l G

rlaliiiy)
dgppall Cliadll Ly (& I () BUS Do HEE e daball s
b Al Calaall Bypfial Ayl AL Lyl e bl Hadiul @l
shal DA e 22021 ing 2010 oo sl PUa Gl G (ed Guayss
cliagi (gymaall Syl Ayl Aoty pailly saial) laai¥ly Taseadl eyl
(ladl my) (& Cinsay (seine JSI i Jl) Gy RS das o ) A
s e alie YL Ayl sy 5aill (Sa) adl Granger lal shal ge o LS

W G als
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:lua gil)
S ey S a5 dlall gyl a3 gy pud) Cijlad)l e angiy
Aoy B ol JS i ladl (peasd) A8 el B s B Lee
e Jl o) B s e LB DA e Gyl (K WS L Caluadll
e Milly Coliad) Layy gl Ll Gila)Y) dgalse o Cipad) 33 53
ipaal Gae Loy Gl el .Cajliad) & L] bl o Léna) dulKy)
Adliaa) Clginall Aldiadl @bE Auhy Gdalll Bl 555y Jlll Gy BUS
A asy WS LGpladl oY Al abasdl 8 W) Gy LS Cal
Laliia) (pe i yall pdlially Cal<il) ol 435lha 5 Ciylaall dually JUall ufy ol

A ) e ddliae il sieay
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