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The impact of the work teams’ strategy
on reducing work turnover in public

transport companies
(A field study in Lattakia Governorate)

ABSTRACT

This study aimed to determine the impact of the work team's
strategy with its dimensions (responsibility, empowerment,
communication, contribution) on reducing the rate of work turnover
in public transport companies in Lattakia Governorate.

The researcher followed the descriptive analytical approach in his
study, and a group of methods, including relying on secondary and
primary data, through a questionnaire that was designed and
distributed to 155 respondents, from which (143) were recovered,
and (140) questionnaires were valid for analysis, and the research
community consisted of a cadre Employees in the branch of public
transport companies (internal transport, the port, and the Railway
Corporation) in Lattakia Governorate (higher and middle
administrative levels), where the researcher relied on the SPSS
program as a tool to analyze the available data, and he also obtained
the number of employees in each company during The period from
2011 to 2021, and then he measured the impact of each dimension
during all these years to see the change in the impact of the work
team’s strategy and the amount of change in the turnover rate during
those years.

The study concluded that there is no fundamental difference and no
significant effect between responsibility (one of the dimensions of
the work team’s strategy) and the dependent variable (reducing the
rate of work turnover) for the public companies under study. ) and
the dependent variable (reducing the rate of work turnover) for the
public companies under study.

Keywords:  business team  strategy; the responsibility;
empowerment; Connection; cooperation; reduced turnover rate;
Public transport companies in Lattakia.
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oed e Tae Lue Sale o sgiall 138 days cAalaially Jalad) 20 (s SV 1530 (e
Slo el Ll il LS puidagll Loyl &N dpadaiill jalglall (o sl
Al a3 cJeall A o asaaill Bl andis Cullall add dudi 3l
Al Jalgall 8 Gasill anal s Taaa¥) daasiie Jaadl @iy agald 2ay 23V
) et ) Qom0 Leie aadl Aljlaes Capatll Iagd Bl alskal,
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3 PA dadaidll & Jeall 1o ale ol AV dae A sed Jeadl Glysd Jaxa

Seibert et al, ) lewss dnajl saddl DA SN )@Y axe Jangia ) 3ass duia)
i dap ail e (Price, 1997, p: 303) 4ix LS .(September, 2006
WAV Agpme g Alla 43 LS elaal) plall dpehull spaall e o))
e gale ag2ye e glany (il bV Glilgl Taaats diee ciladaia ) puiial
Jara O o s¢d Oald) e oo dald) ol zAr Y - peilal oW cladaiall el
Wgabed (313 5lgum ASEN g o Cplalal) dhal o gl Al ga Jaad) e
A5 ¥) (A L Jard) @t A Ly «usSallyy Wlly AT lHd a gl gl
lgiiar ) adlay ) 4y AD (38a5 (AT Jily o Gl 38N (el b Aie
YN o Jaal) &5 B ) L) o ADA e JYNAY) (Say dise (A
cJaadl (Gl gd (8 Albalgs
rdard) (lhgd ORdd Ja
lels (e lly Guilasall sa e o laalll ciladaiall & Y] e g
IS Jaii o peal) e adl cpm (8 idagl) OlaY) ety daaliy) salyy Y g o
Jalgall o2 aal (pag ecpibagall hed Jare gl uadl dakiall alad S W
sl wial Al Jumdl (e 5als 1(294-293 2018 ¢ Al Cigyae)
by Chay LU ) by 1 i@ Al B celial) Ciligal) plag 2
Igas e S Calhgall o 18 Conaally 568l Jaliig dpulu) blgal) daas il
oo B agre Olessu pdl) 23l uilagal) Cilaliial duliy alainall (pilasal
O e SEI djla @Ol ehaly e daall o 0l 05ieS Cagu pgl
DLERY) 2 LAy UaBludl Jold Al asewal .zsas dasede dddagll il

by cAaslha) dadagl Jadl e iy endipall Galas) Joadl olaul s
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sl b lall dpaal e :hleall Jolb aUaS . yialiall oda (el Aulidl
a3 agady (pabgall Gl Gl (bl pias ola¥) gl ety (0sSS e
Gl o Asai) slean] ddlide Gyl daugine Siny of S aalis <Jasl)
O glea¥ly as3llly caed el LS B8ady agilille jadiy (pilasall
ehal Jo clabaiadl e el Gayad deadd) Lled ALlEa L Llal) 3)00Y 1y (il gall
Slo ol elldg (8w (Y daadl Wi Calage IS ae deadl) Al ALl
ALl oda ela) e Gmnd) adings calaiall §yaliall Cuady Al sl QL)

Glla) e Jpasll Lgmin Gand) dhy Ly Al st Calagall glac) J
2y e liafin) B PA (e Lo Jgasll Jolagd ALEL 238 PIA dsyyn dada
Cume Y Do ST maaly oual Lty ang 8 Al Gl 5% Cun 558
L fosa a5 Jaad) 03 G Gald) o ol Agag (ag Lisin gl 05 Aalay
Gag G Jaad) Ghgd paid A el JleeY) cilaliiad (e A Jedl
Ll oLl o) sy dadle AN Jes by g o) ol dgay
Joud) bl (a2 ABagh L)l (Gaiaty el B0 i) (Gubiilly LAl

Sandl Glgd padaal jlasY) B WAL Jled) claiia Jo g (A

1 4EBlial) g C._'t'\.d\
AL Lagald ae cclila) paad 318 Ailan) e caalll adie) :daball 514
Al Jon clily pen Dlawy) cliln cua Gl de Al e 230 a0 dpaddl)
sicl By e 15 Jidh a5 daall glysd Jame aidd & Jeall (3% duatlind
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Gl cluad FlogyS W debee Gald) aoind 1 plBall GMas @l a3

Glual Flig € dabee Glus & Gua ((246-234 P 2012 ¢« ) (uylid)
Delts cas e S A e il luay e DAY Ghle ces @l
Gl Jalaa) 0.914 (5l A0 5 Ly <l i) Jalae il A G (1) Jsand)
=1 Vs S Sl i Slall e O e J 1305 0.6 e ST a5 (e
ke 400 Cadal

ALY &l e aaead Fli s S Wl Jalas (1) Jsaal)

Cronbach's Alpha N of Items

914 15
20 Jlaal SPSS galin ahasinly oy Jilaill il ¢ jaadl)

Wl il Jalee olumy Caaldl A6 LS cgas do (08 dahal) cilpiia el Jalas
P S il cnlSy saa e O Al culysial # Ly S
aa o e JS #Lig S W alea (2) Jsaal

sial) Cronbach’s Alpha N of Items
PR 666 3
Crsatl 815 5
Jlas¥ .910 4
Sghatll 916 3

20 laal SPSS zaliy alasinly Slasy) daill il 1 jaadll

& Al hlall FligyS W Jalas Zad G (2) Jsaad) S e Caalll) aag
clilall Jpfe @i e Ju 138y 0.6 0n ST lemses clS saa o uxia JS (uld
(A0 ELEY) saiall (wlde .l (e ble & Gdal ela Vs duall Lgiadla
Coslasd Ciyla ae AuhA 8 33e cliyh Al Auhay Calll Bl Cua (AdlSuY) e all
CulS dum (B Gl lialy (248 247 P 2012 ¢ ) Jlal LS
Sig= . oelid) aa e 1hge dlld (IS edilan) AN i (ol 4 sine AUl D)
GAliwy) ch by Baam e Kb 8 Gl S iy ¢p = 0.000 < a =0.01
ALl A dde e Gulall dalloa Bl ciauals
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Llawy) ahle e ple J< dhasl clilasy) Glusy Gl L6 1l dl) LA

Glla) hausie o (3) dsaall DA e 0 Cas Aisal) i lla) danigie d8jaal @llig
Slo Al ol Al o Jay ag aadiall Gulid) Jasgie e ST culS Ll o)
Al jslae chle aea
ALy 2siy Laldl) Ldagl clilasy) (3) Jsaad)

P . Std. Std. Error | .
=l AR ) e N | Mean | hoviation | Mean | 519
— 2 ool 0 Jeal 533 o s 3o ol ol 140| 4.66 685 058 |.000
1 o o o, 5 s e LG i) pom i [ 140|447 | 1.007 085 |.000
D | COCE Agal e aie oSl e b5lnes pea din | 140 | 412 | 1.196 101 |.000
Adgpmall 20y e Ao Liall aPdl clila) Jaugia 140 | 4.4190 | .76324 .06451 |.000
Lealial Ll Ladlall o € )8 e J i 140| 3.72 1.460 123 |.000
o P, et el on ARGREL IR 0] 00 | 1159 098 |.000
—_ DJJ:}”‘A!DJ}A\UJJ‘?—&GA“}J
1 Gl 5 ol i)y Llall slae] a5yl @ | 140 | 3.75 | 1.379 117 |.000
) é R IR CAYPRARNY § 3,12y i g3
Sole EISALE Mot INA S Tag0) 3se | 1441 | 122|000
Lealiaf il Ladlall o € )8 e J i 140| 3.63 1.406 119 |.000
Sl 3ay e e Al A i) haisia 140|3.7357| 1.04055 | .08794 |[.000
5 ol_jin) A0l 5Le e (giby 140| 370 | 1371 116 |.000
= | eSS eyl e Sl il 8 e Gy Al 8 el
al =
q e e et 140| 350 | 1.338 113 |.000
= Gl Ui )Yl 3354 25 08 140| 342 | 1.363 115 |.000
okl cp Jebell 3, Ll 3 iyl aaied 2 | 140 | 3.78 | 1.384 117 |.000
Sy g s o Al 81 lila) Jasgia 140|3.6000| 1.21027 | .10229 |.000
e Jdpanll (o5 JSI 5 Al Gara Jalalh Lo 3ale
2 Lo G ) S Al e ey |140| 391 | 1341 113 {.000
3 Gl eliac g A geans Baclisall illa oSy 140 | 3.85 1.378 116 [.000
Gl 3 sme Gl AlIal A dag, 50 | 140| 381 |  1.365 115 |.000
sl g e e Al A i) baugia 140|3.8571| 1.26006 | .10649 |.000
3ia ) glaa ) &l 2l cilla) Jaus
S g n 0 AN B WA SR B 0 13.0030| 84817 | 07168 | .000

Jand) (38 Ll

20 J)lua) SPSS gualiy alidiuly ibasy) Jalail) ildi @ juaal)
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Sl dalal) S Al B Jardl ) )93 Jima (Rl B Jaad) (355 ) yin) il
(AR Addlaa B 43)ase Al 10)

o danll (g Jane A apatl (AN cilaliiall A& el lgd Jie laa
Uyl Aalal) 485005 Jalal) Jaill dalell AS5al, aoall daghaall dalall Al
dabia JS A hsall Jaral 4gial) Al Glumy Cialill B Canill £ ua 50 48300)
b Lo s

= (8)all dalad) 45,00 B (Juali¥) Calaladl Gl 58 Jara

Loz 5,_5..1"5 Crhelall noe

100 x

Lima2ie) 8 A culiall o Joes

(A 8l dalad) 4S5 A Jard) ()98 Jira ilaa (4) Jgaadl

il
% Jbadi¥) Jaxa A al A cplalal) a3 ALY a2
&) gaad)

6.6 152 2296 2011
7.1 157 2206 2012
8.7 176 2105 2013
132 274 2080 2014
7.9 156 1974 2015
10.4 192 1847 2016
57 103 1797 2017
5 89 1789 2018
12.9 200 1550 2019
14.6 205 1400 2020
18.3 256 1398 2021

(b Jahadilly o Las) 50 A gililly ) ¢y a3l Byila clily o slaie¥l Galdl as) G 1 jadll
oy

2018 aledl 4 cul€ A Juaddl Jare Ji o Jsaad) dalas il o 1

Dl dllys %18.3 caly 3 2021 alad) 3 culS JSU Jlaid Jae e oy

Ay L (et Al ol

= 4y gl Al Jaghadll dalal) dsall 8 (JLadi¥) Claladl (s Jara —
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) ged) Apayanl) Jaghadll Lalall Aescizall 3 Jardl (g9 e il (5) Jgand)

o Cplalall ae Jaza Ak I
% Juadi¥) Jara i i A sl aae
Lwzal) s giaad)

7.9 107 1350 2011
6.8 89 1304 2012
7.5 97 1286 2013
16.6 201 1210 2014
18.1 215 1189 2015
10.8 123 1140 2016
19 216 1136 2017
7.2 79 1103 2018
20.1 210 1042 2019
8.7 87 997 2020
14.8 145 983 2021

Jaadillg s lany) 5lag Aigililly A y) ¢l 88 clily o slisYh Gald) dae) ¢a : jsadl)

dllds %19 cialy 3) 2017 ale & il A el of @lad) Jsaall (e ey

il 32020 sl Caaill L) cacaidil 5 Gy Lo e Gl coall Cigyl Cas

201852013 52011 alse S Loy 4l dasl) il «%8.7

AU A0 JEN Aalal) A, B Jand) (lgd e il (6) Jsaall

ol
% Juaii) Jama | A8 A culaladl aae Java | ASH 0 2 @\
13.1 68 520 2011
10.6 54 510 2012
154 78 506 2013
17.6 89 506 2014
13.2 66 500 2015
14.6 78 535 2016
6.6 35 524 2017
47 25 527 2018
18.9 90 477 2019
18.9 86 454 2020
222 93 418 2021

o Jaskadilly e Lany) 5yilag Aigilally Ay aY) 9l B8 clily o AaieYL Gald) 3a8) Ga t jdaal)

s,
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Gllyg %222 @il 3 2021 ale A cnlS daws el of Goladl Jsaad) (e ey
o Al Gkl s Cplaladl e S dae Al Baas cadl Gagyh s
DA G Jil cilSy 20205 2019 alse S dually Ll Ll cuilSs 4o L
cladaylly deahyl) dpcajdll LAY Gald) A Gl any %47 <l 3) 2018 Lle

tlgis ds)itial)
AV Dl aag Y orde el A A Lol Auadl) Lol da

Jarl) 0sd Jane (it Jasl) (38 Lmilind el (538] Adgsesal) (G dslian
lat Gl axdind dpcadll oda LEAY, ASDU 8 JEl Al clSal b
toh L (7) A dsaadl edl um ¢ adll Hlaasy)
Jiaia Jarl) (38 L) G LN peadl pg BLAY) cBlalaa (7) 48) Jgaad)
Al dalal) @l (Jarl) Qg Jima 2dld) o Jlaia gl pidally (Algigally)

@lal) Uas) R? yaail) Jalea R Ll Jalea iy
2.72852 .016 1278 (8
4.78137 .243 4932 dgaaal) haghdl)
2.64751 .007 .086% AR Jail)

(Suany) Jatll o alaie¥l Gald) das) @ jaadll

A (A gsasall) Janll (38 Dl G AN 368 (7) ) Joaall e iy
O Caman bl ang o(Jeadl Ohsd Jame (midh) Al uially Jall dalad)
Jall dalal) 48530 Ayl duapaal) Jaghal)l deas Gyl dalall 48,80 oy pial)
O &l (%7 5 %24.3 5 %1.6) GlSal yaaill Jalea dad cily cpa 32 A2
(Jadl Ohsd Jaan (midds) aldll puidl & sl (g0 (%7 5 %24.3 5 %1.6)
el (Al gpuall) Jendl (358 Apagliinly Jidiall Joisa) il 3 cilpsall 2
GISEN (Adgpenall) Jonll 338 Bntilind On iy Aygine 3508 Alia OIS 1Y Lad
Gl Jias eha) & Jeall ghsd Jaee (mddds Auball Jae Jall Al

tN Jglaally damge 423l Ciels (ANOVA)
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3 wall AS L&
A Lailind) dalge aal (Adggeall) Jiual) patall cplisl) Julas (8) ady Jgaad)
Uyal) A, B (Jaad) (g0 Jira (asddd) aldl] pially (Jand)

Sig dysixal ‘ F iad cilagal) s gia ‘ Ll alay | Gl psas ookl jias
810" .066 489 1 489 Sy
7.445 4 29.779 s
5 30.268 Alaay!

lany) Julatl) mild o Alie¥l dald) ) 1 jadll

b Aadall aidy ¥ zisad) B o may (8 ) ) Giludl dsaadl DA
Aalall 4S50 3 (Jandl (38 Aniliiasd Jalse 2al) Adgpasall 2,00 Al Ladl
Fied culy Cun (dandl (hss dame (mias ) 5 Jidiall ) juaia) 3 16,0
z3sad) 138 o ixy Lea (0.05 ) e ST 25 (0.810 ) Aysins (s5ises (.066)
AR BA 1329 a2 Ay I QY @l el oy gl mlla e
sidally (Jand) (38 Aailicd Myl aal) Adgpeal) o sina LU 252y aiey
A yall Aalad) A0l (Jard) ()99 Jira piasdis) aqlil)

Jira (audat) alil) paial) B Adgipead) LSl dasad) Jlasi¥) g dsad (9) ad) Jgaad

4800 (8ya) dalad) A5ydl) b (Jard) (g0

ayay 5 St i Sl ) Uadl) Jalaa
Lilaay) L ginal) e T @haal “St. Error iy s
Beta
372 1.005 11.984 12.042 eyl
g 810 | -256- -127- | 2.863 -.734- Algndl

lany) Jiadl) @il o alaie¥l Eald) das) 1 juadll

Obsd Jama (arid) (ol josiall) 3 Jeend) (358 Gonsliind )31 (ulds ayaaily
(9) o Jsaadly cpariall (o ol add) plaai¥) Julai e ya) o5 288 ¢ (Jaall
JlaaiV) Alabee LS 0 adde s cclpiiall G hall Jlaa) dlilas e ggin
Y=12.042 - 734X : Jull J<a) e

X AN cJandl (s Jame (midd Y dady 5iill Alslaall oda aladind < Y 3
flan) AL ) Gl dpfe ABe Gllia of s Al DA ey (A s3asall)
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(AR dzdlaa B duilase Al 1)

((dend) Ohsa ame matd) il poaialls (Al ysasall) Jeall (358 dngliinl (o
G Al i) A Cuadds) LS a0) (of (-3.734) Al lasiV) Joe dad (o
Dy paidigy Cigw daall 0hsa Jase gl (%) laier Al gssall (Jead)
.(%3.493)

tduasaat) Jaglhadld)

2 Jalse aaf (Aalggeall) Jiiaal) ptiall culal) Julas (10) o8 Jgaad)
dsagall (B (Sard) (g Jama Gasdid) aqlil) pially (Jead) (38 duanilicd)
4 gead) Agaan) o ghaill Lalal)

Sig ksl | Fiad Glapd) bugie | Al Glag | clapal paase | ol i
.320° 1.285 29.382 1 29.382 Slaay
22.862 4 91.446 Sl
5 120.828 Aleay)

lany) Jiadl) @il o alaie¥l dald) das) 1 juadll

o andlally aiay ¥ sl 13 o gy (10 ) ad) Gl Jsandl DA (e
drssnsall 8 (eendl (358 Lpniliind Jualse 2l A gpoanall 4,00 A8 gl
(Jandl sy Jraa (aandds ) o il joaiall 8 3g)snd) sl dagladll Aalal)
Lae (0.05 ) e ST 5 (0.320 ) dysins (ssiasas (1.285) F dad cualy Cun
aae A dy M) ) (i) il sy siill e e z3sadl) 13 of i
L Jalge aa) Ldgguall o godna U 3929 paeg A @2 12y
Jgaill dala) docuugall (Joard) (90 Jama (i) aalill stially (Jeend) (3
A gl Apaaalt

Jira (adas) aldl) i) B Adgipaal) L8l dasaad) jlaai¥) zisad (11) ad) Jgaad

A geal) Apay0al) Jaghadll Aalal) Acwazall (3 (Jardl (g0

aya UV SN e Bl | Jalas
Lilaay) Lginall e T @haal St. Error Syl s
Beta
171 1.666 21.001 34.989 el
5iaa 4 320 -1.134- -.493- 5.018 -5.688- Ll gipmnal)

Huany) Juladl) milds Lo alaie¥lh Galdl dae) : juaall
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o 288 Janll (53 Jame (andss (L) uxiall) (8 A gganad) D3 (uldy 2uasily
e sing (11) o) Jsaally cpuiall G Japasal) adll HlaaiVI ol o)y
JEal e laasy) dldales 40U % dnle g eyl dahadll jlassy) dlalas
Y Ay smll Alabaall o2 sladinl Say W 3 Y= 34989 - 5.688X : Al
Ala o aas aladll BLa s (A gpmnall) X ANy cJuanll s Jame panias
(A ganall) Joanll (358 Aantlind cp Aflian) ANV 3 o ke 2D
(-5.688) Al Hlaai) Joe dad (s o(dandl Glysd Jame (mpiss) aflll uaially
pidy Cigan Jaal) (s Jne 8 (%1) Sl (Rl sesall) Zanss aly LalS 4] (]
((%5.688) )xia

Aala 83

QA i) Jalse aaf (Adgmall) Jiiaal) patall cplal) (st (12) a8, Jgaadl
AR JR Aalad) AS,a0 B (Jandl Gl Jira i) alill juially (Jend)

Sig 4y sizall F dad Glagyal) bugia | dgual) clage Clagpall £oara okl Jaaa
871" .030 211 1 211 laady)
7.009 4 28.037 Sl
5 28.248 sy

lany) Jilail) it o slaiely aldl dae) : jaadl)

o Al aiay ¥ sl 13 o poy (12) ad) Gl Jsandl DA (e
Aalal) 4S5l 8 (Jendl (38 Al il Jualse aal) 4l ganall 4,500 AR Lol
Caaly G o(Jeadl Ghysd Jame (madad ) o Jiciall il i) 8 Jalal) Jal
138 of i Las (0.05 ) e ST 25 (0.871 ) Aysins 5t (.030) F dasd
G a5 ade A sade @A ) (ol il sy sanll mlla e g 3sal)
(Jand) (3,8 L) Jalge 2al) Ldgipal) (v sina LS 3509 a0 (Aga

AR JAl Aalad) AS,AL (Jard) (g9 Jara (anddl) aqlil) yially
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Jina (asiat) alil) atal) b Al gpanal) L3 dagud) JJani¥) £ dgai (13) oy Jgand)

I JE Aalal) Ay b (Jardl s

Ay 8 $iaua ) M Baal | alas
. . Aguaall T ! sall
Agilaay) Ay ginall =T St. Error Jlaady)
Beta
.239 1.384 11.629 16.093 ity
ssira e 871 -174- -.086- 2.778 -.482- Ll gpanal

Shany) Jaladl) mills o alais¥ly dald) dae) @ juadl)

o 28 o(Jaall Ghysd Jame maidd) (i) yasiall) (8 Adgpanall 1 uliy il
e 5 (13) o8y Jsrally cpuiiall G Jarasal) adll jlaasV) Jolas o )ya)
JEal e jlaasy) ddabee 40US < dnle g eyl dnhadll jlassy) dlalas
il Y Ay il Alaleall 024 e\;s:m\ Sy Y Y Y=16.093 - .482X :%gtﬂ\
O a3 Aalaall (PR s ¢(Adginall) X AN o(Jand) hsd Jara (anias) il
Canidd) il asially (Al gnall G Abliaa) AV O3 ol dpuse ADle dllia
T ) LalS ) (g (-.482) Adlas HaaV) Jse 3 s o(Joend) g2 Jana
(%482.) ey (midy Cism darll s Jane Ol (%1) Dlsias &l gesal)

AN Gl ABDe aag Vi e pald il AGEY Lo il A dll JLdd) Ao

o donll 0sd e Gasiats Janl) 358 Al dlad gaa] (Sl (g dflaas)
Dlaad¥) Jlas Chalyl andil Gl s3a HLaaYs AEDU 8 Jill dalad) 1S
tsl Lo (6) o) Jsaadl el Cua ¢ adll

Jidia Jand) G2 Al O (L) el polly L)) cBlalas (14) o Jgaad

SR Aalal) Syl (Jardl (g8 Jara andil) o Jiaie aglil) jsiially (Cpsadlly)

@lal) Uad) R? yaail) Jalea R LUy Jalea iy
2.19645 .362 .602% Bl
3.61429 .568 .753% Lyaal) Jaghill
1.56696 652 .808" Al Ja

uaay) duladl) o aldis¥l Gald) dlas) : jaaal)

32




g G 3 2023 ale 27 2ml) 45 Aaall o) daals Alaa

Gl (cplall) Junll (38 Zaaglfinl o A8 398 (14) a8y Jeaadl (e iy
O s bl aae o deandl (hsd Jaaa (mndds) il yasially Jall Zalad)
<0.602) sl Ao Syl b)) Jalee aly dom AN IS AN (g sl

%36.2) Ml Ao lS il vaaill Jalee dad sl ua 4.(0.808 <0.753
— il o« (%65.2) 5 (%56.8) 5 (%36.2) o Lﬂgi (%65.2 5 %56.8 5
i) Sl ysaiall 3 cysall g (Caall (yse Jina (i) il il
oo 55 Ligina (3y8 Alin 1S 13 Lo Lbjadd oSl Jranl) (555 Buniils
Jasa (anddig duhall Jae Jaill dalell €, a1 (ulall) Jaall (358 duaiil il
Jglaall e 4l i la (ANOVA) oLl (s elya) o5 Jasll (e
sl

18,0l A5y

@A Aailin) Jalse anf (CpSalll) Jiiall paall el Julad (15) a8y Jgaad)
Lyl 550 (B (Jend) cligd Jina (i) il stially (e

Sig 4y sinal) F dad Gl yall Jacigia Ll alaye lagpall £gana ol jaaa
206" 2.274 10.971 1 10.971 syl
4.824 4 19.298 s
5 30.268 Slaay)

hany) Julatl) mild e AoVl dald) s @ jaadl)

2 Al aniay ¥ sl 13 o poiy (15) ad) bl Jsandl PDla o
Aalal) 4S5l 8 (Sl (38 Al i) Jualse aal) Al ganall 500 AR Lol
Fied casly S o(aad) 0hso Jane pmdas ) o Jaaial) i) i) 6 1)al
z3saill 138 o iny Laa (0.05) Cre ST 25 (0.206 ) Aysine s5isas (2.276)
AR @b 359 pas ) ey A ) (il uriall sy ill s e
sdally (Jend) (33 Ll alayd aa) CuSail) g gsira il agag prey
B yalt Lalad) A5l (Jandl (g8 Jara (i) il
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The role of management information systems
In the success of medium enterprises
(A field study on medium enterprises in
Tartous governorate)

*D. Ibrahim al ali

**Mohammad Ahmad Hossamo

Abstract

The study aimed to determine the role of management information
systems in the success (preparation stage, implementation stage,
final evaluation stage) for medium-sized projects in Tartous
governorate.

The researcher followed the analytical descriptive approach in her
study, and a set of methods, including relying on secondary and
primary data, through a questionnaire designed by showing the
researcher the published literature related to the subject of the
research, and then the SPSS program was relied upon as a tool for
analyzing the available data in order to describe each axis of Study
themes. The study concluded that the administrative information
provided by the management information system is not
comprehensive (i.e. its comprehensiveness and representation of the
required field), and the project does not achieve its pre-planned
objectives, and the workers and beneficiaries cannot clearly
differentiate between the objectives of the current project and the
objectives of other projects, and the objectives of the project are not
achieved within Cost and time required. There are no alternative
strategies to use when implementation plans face challenges and
obstacles..

Keywords: management information systems, medium projects success,
preparation stage, implementation stage, final evaluation stage.

*Professor-Faculty Of Economy -Latakia-Syria
*#*Postgraduate Student (MA)- Faculty Of Economy- Latakia —Syria
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(Anderson post, 2000, P: 6) <liy jaias Al 2y

Lalaiall dahidall 2LasiY) (e 8IS, 4880 Cila sl ZyylaY) Culaglaall alas g Sl
il slaall pUis ()5S dndi gl (g ¢ aohaiy Cuay Aadily arlady (gl o ) (4
OsS5 s A lal) 2l Aalal) Gleshed) e 3] Glala Al e s

A 8 lahaal) Aadail 4355 53 5al) dpaal Jalg aladll yyolai Aelacal 3y puin
gl Ay it JS0 Claglaall Sad iyl e Alels i AV gkl

ladly leha¥ly 31 (e de sane 223 WS (33 (a ¢ 2007 sslSle ) culiall
a5 WS (Lucey: 1997 : 431)4ekaiall 8 clagleall Eugiy Jaing aend )

59



Ao gial) cile g pdiall Zlad B 4 1Y) cilaglaall aliS 0
(bl Alélan & Ao giall Cile g ydal) o 430 Al 1)

)srs labaially alail) & Zpas cilalad) A seds ) AplaY) Cilasleall alas dyaal
(21 0= ¢ 1994 aluse
358295 1 & e Slad Lipaal) e liall Ciladind) 3 il sbaally 485a ) 35is a5
lalaiall Ly opalaiiial)
Glaslaa alai sl Lele iy 28 438al) Caladlaally Juai¥) GlSE jyghaig duati -
Baseiall JlaiV) il s A1 gualall s3gal alatin) e Ay
G ol a8 Lelend Ao DU Al il Ay claglaall 8 el ) eyl
Dleslaall Jao g aseia (B s
Glogbeall alai pallad Jiah (229-2280a 2012 e Jl) &uh caway
feh Lad Aoy
vitall Glals b e JUaill 58 U Lpaldl) odgr dgaiadl o dgalaisy)
3 Dlosleall (e (@il Ageus lgin 5 a) dalse o Slad (ALlS 3)geay alilliag
) i) ol dadaiieg Asuliie 3)gan lgaye e Dlad (ljalias (e Lgaixd
Ly e lall cohyal Masls aie 4y sllaall algally Jlae W) alail 82Ul 13s cils e
(Hessian, Donnas ,1991 ,p 341)
Jadi O g fineal) Ji (e Lo Jgeanll &5 A ilaglaall o)) ind Al gl
LaS e Hhill s leda) e Glaglaall Camen Alls Al ) Cailsad) aren
leran (o iyl Cilaslaall oda  Jaxt (o Jayd 5,88 o AL cilS o) L o glaal)
aliy adiual dala b ALels LSl §aite Lgle dliasall Cilaglaall 05 268
ilaglas ) 2 liasd L300 4V o) 5paite Clagbie Iz lad 3 Llell 551
Omen) AV gl oda lgae Jole Al CDIKEAD Aagla oy Ysad S
(1902 2003 azns
s Caldll dagal) (ailiadll (o il duals cdpalall sda a0 bl
A Cusliall gl 8 cpadisd) I Joai o 13 Glaglaall 2ad Y 3 ¢ Cilasheall
e b ogllaall gl layags cabhall A0V salall Cilesleall aa3 casliag
Slo ading aalaiy Jadll oyuae ol caulial) cigll 8 38 1 3 )l adlas)
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Baclie (B S 50 Gl Caalys Ll daladl die 1agd dyslladll Cilaglaall Juna
& Claslaa 55 DA (e Gradlial) e (§58ll5 40udlis e o Jsanll dadaial)
Glsd S Aabiiall L Jexd Al A3l 8 Alalall sl e caulid) sl
G gilly dalaiall J8 (e dediall Cilaiiall 3asa e A L) 5l ¢ AL lillaliag
plad (e lajud s iy ) aadiieal) e Gilaslaal)l Gl (g 30all dasy pUaill Je ldl)
.(Palanisamy and Snshil, 2001, asiwadl e LSty dlaY) Glaslzal)
(1991 sUall) p4g)

(DAL Al oh iy Al 4 ) cilagleall alii sl Gald) Jlal Agag ceuag
G588 Aty ¢ il bl cilite Lgod 30 clily ey cila Ay (bl
clalaal) §,)8) ¢ G gmal) 5018 (Al gpmnal) Aidi gl §y1ay) Aaiily cilidas ac ol 5aiia
o AL Ciagy Al cilagleall agdiiy (fll.. Al lgall 80 (z LYl
O BNy ccilagleall Ao dl) Adagll alail) Cp ddalail) (pa b L) (gial
£ 1Y) aniig Aalaial) cililas g Anday Ladley Alaliag Alalds )5 alasy Wy i
hagiaal) (5 gmd) ol Ao Lial) £ Uaily Lgd I

sidagiall ke g pdal) : Ll

At Led 05 A 3] (e de gane 43l 5,840 (Slack, 2004, P:553) iy
Ao sane a2y Cipra B gad i (lly Liay) Ayra A3les ddadig A8 pea Ayl
Dlsall (o 48 y2e

adas Gl ddayyie Adadiil Ae sana 43l g5yl (Krajewski, 2005, P:342) i
Ba0ms By panaddl ld Jie ¥ dluas caud lly Glisaaly dules ddaing 4l
s 4l g5 pial Ishye i (Meredith & Mantel, 2000, P:8) L. digay
(Hezier & Rander, ;e JS cije fus 3808 dagis ol dadd ) fine (BlAT e
Lon) e sad Aga ge Ayl fiall algall (e Al 4l g 5 il 2001:658)

61



Ao gial) cile g pdiall Zlad B 4 1Y) cilaglaall aliS 0
(bl Alélan & Ao giall Cile g ydal) o 430 Al 1)

sy hlealls Adyeall Baakis 4y g5,5al (Parker, 2000, P:6 ) udé g
Gyl

Al Lays dipme Bl 3)50 g e JSIy cailidliia i Al g plial) Ada) e
Gl de ganay Aima Blin 3)50 4l lgie JS (458 & (340 (i Lg8laal 4 oLl
(Reid, & Sanders, \gue 5is g5 8IS QO gume barae Aaaly Algd ey Adlatie
.2002, P:521) (Slack, 2004, P: 554)

Clilly Glea¥) e desana o Ble godall Bl Dlasles allas Gl Sl (555
Eosiall 2y dage A5 g g piall (B lgia B2l g Lghiials Cilaslaall pead 450U
Al Al (e

sddagiall Gile g piall (ailad

t LN ( peneaEl) Al ggu

b cila (U eleBli) Apens Lellandy paa Hiay Aausiall Glegpiall i
s 5aaii Ll LS cgpanll il L Loy Lol by dlacy 21 il
Aplyl Capliadl Galiasly ccilaas YT o zUEY) hagha aSy bl s
le s piall Sy 4l LS L (30a 2013 ccljli) Apadanil) WISl apansd A sgug
oo Ao glly gaall eladl maa b audy Sl Biad ol Adasially 3l
JSdy Anatl) ll ) el s aall (8 Ladle 3855 Al 5l Gile g )
Apatill Gail Jolal) aal e it by cddangially 8psall cilegpiall (e LS
(180a 2005 ¢y)ay) calladlaally alEY) Calisa o 455 il

b)) b AdEiuN|

ala Jd (e cleg il 03] Lanlia¥ly 4plaY) il aiee 345 L sale
o alhall auiiy gl sa g pdial) cllle (58 CVAN e ESl 3 s il
A 485 5 adaiill el Alaluy 5 cplalall 5 eDand) aa Jalaill 3 ans)ll
Jamy Al Gl sy leg il 38 308 e Jean lae (LSl (e
G alilly ilubiadls GuuYU Lo Galalal) £ 18] A XS clgliat o g5yl
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f s sl Glegydall 83w Al GhLE S o s pdall dee pSa
shaall g st PR e 0s$ 3a% I (gl ddilide suse Al JLdl e
(Amber, 2016, P: P: (5al dga o poaadl Gy g (g gapiall G alalalls
.10)
soplalal) sae o i) (Blha Jlall o, ( alids)

OSas W) by e AL ol ) Lgialas Aasgially Bpieal) cile gyl Slias
IS Lgnlle alaie) G @lld 5 caie L1 palie ) 7 bad ) 35Sl Cle gyl
Wl Gy e oS a8 llay Y ali) Cogludy Aasy daliy i@ e S
A4S Cile g piall oda fiad Jilaally I Jpsall e Lgidle slae) ) dalayl
Gl g e b Aausially spmall Clegpial) abaas (i clld ) 2Ll ¢ Al
degiall Jaall Gap 0ol s 4 sl o) Se by ABle 5 40
adadill (pudaa) Al (g aall sam 510 gd gy b palls duall )y (oyE0
(2008 ¢ ksl
: SN £ 1Al Lei LB
@ OS5 gy I Obal) e S Adausialls dpsall ciles phall adiad
Yol LS claiial) e 348 ¢ sl man cilegpiall sl o () @l aags leilatie
o Ol chal palill st el 13l S alaal min o LSy
LS ciiall jpshad 4S5 daall pe Gally 3agad) o S5 (e i) (ailad
JSLEL Jolall slaaly eqmiiall skail gD eluly ZLEY) o cplelall pais gl
paailly SN e 5adll ms isall paski (8 by Les (Jasll (ajias Al
t4da zg Allo doud) N Jodnl Mogu

ENVS dangiadlly syl clegyial il Jldl o, ded (calaasy Tk
Cilatially alal) Ssall o cabudl 055l 3By 2 LY ad lgie cally Al <l
Jusad Wsgnas g pial) Clanal 3sing agadl) ) Jlal) ) Ao ¢ il cAblel
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anssially 3yiall Cileg piall gty Al G candly A ) Sileg pial) 038 Jgual
Al J8) AdSy syl diie) 38 (S ase ol Geud) (G Jsdall Al
(31302 2001 D)) 5l Cile g yiall

schpriall A Sl A sall

& oaally el e 5)a8ll S (e A3 pally Aas gialls 3paall Gl g pliall s
Alalal) (gsall A i€ Aaliaal) lpaial) ae oSl e syaaly Sl 2l el
Gl pul o Glegplall sda pokind WS ¢ &l pskailly #lY) Glabiag
2006 ¢ iy) Sleaalls dlull e a5le) iiads Wsen 48 Joxi @Al painal)
(Tlo=

Bl cile g il pa Jalsil)

lelpn aliday Zpatll Alae aby & 1)L s Aansially Spall JlaeY) il i Canl
5ol ady s Adle Al shae 50l Cile i) mie b Lgiaalue PIA e Sl
Axililly 5l Cle g piall Adliaall dagl) 3alyys F WY1 RIS (s Gl oo Al
a2y Sl e of dun cdalially i) gsledl) Gl e L6 aliy) delil oo
) S Al gl aly) Jaae aading of oSa Aausdl g sl cley il
(850= <1994

1 AEBlial)y il

Adsblae & ddausial) Cle g pial) Glaal puen Cnl adine Jod JEaal) Al paliae
cpashk

Laiy ¢dsliind (89) lete il cigmna (95) o Aliw) ass &0 Awdid 81
L) il ¢Cilsbeal) Bt b dpaall aaed ddalla e Dl (4) o=b) &
s as Jail dallia Dlaw) 85 & Jiadll & \glaal )y dufall dallal)
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e oS Aal) aan 056 O o Gasas Aflslie Aiylay Al i Caall) Ll
Sy caranill AL Sl oSl Tun UG (g paal) asinall Aiae 05SE 53580 50
& 1535 Aply) Cileglaall lai (allad Jea cilily gead Al aresis 1Yl
& (el asl Alsye gl Asjpe cdaeY) Asye) Aawgiall Sleg el = las
Al J8 e lgasSady lpae & Cua e 40 (e Bl Ay (ushayla dladlas
Ui Bl JS Gl G aledll S Gabie e Gall) adie] 3 . aSal

488 gl e ilayd
Clual #lig € W el Gaall) i) Cus (uliiall Baas i laal <Ll
sy (1) W) pandly mimge 5o LS lae Lla) Sl en DS Gilaal

daa e O AUl el ywie il

b Likiuually Juladl) 5 43140 el sae (1) Jsaal
N %
Valid 85| 100.0
Cases Excluded® 0 .0
Total 85| 100.0

20 J)laa) SPSS galin aladiuly Alasy) Jaladl) gilii @ jaaall
0.935 (55l SN &lis)S W il Jaleo i A G (2) sl ekl
iy i ahlall pea G e J 1385 0.6 e ST s (gt b Jalaw)

Sjbe A Cadal el Vs Ja

i) b gaand Eliig S W Jalas (2)d g2

Cronbach's Alpha N of Items

935 40

20 _)sa) SPSS gualiy alidiuly ilasy) Jdadll gl : jsaal)
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(bl Alélan & Ao giall Cile g ydal) o 430 Al 1)

Wl Uil Jalae sy aald) B8 WS 3as e IS Auhall cihaie il Jalas
P S il clSysaa e O Al clyial # Ly S

baa o e JSI ¢ Lig S W Jalaa (3) Jaall

adall Cronbach's Alpha N of Items
L) clagleall abii (ailad 0.941 4
dagiall cile g pdal) dae) Al ya 0.951 17
aagiall cile g pdial) LT Ada e 0.918 10
daugiall cile g piall Algal) aggdil) Al sa 0.799 9

20 )a) SPSS graliy aladiuly Slasy) Julail) gl : jsadl)

b Aeatieall hlall # s S Jales dad 31 (3) Jsaadl DA e Gl 2
By Jole il o Ju 1385 0.6 0o S lempen il 3aa o e JS (a8

L) (e syl A3 Cadal ela Vs Auall lgiadlas il
Ao Auhy caald) Bl Cua (ALELY) B8 AN GLuEY)) asiall (wlde

oa 2012 ) Jlay) hlsdS el Gphoae AW 8 s cilh
ANV ) (ol Ay gine Aaslll B culS S el ol jladly (248 -247
Sig = p = 0.000 < @ =0.01 . kil Gaa o Tyine Sl oIS, ¢dilas)
LlawY) Compaly lowy! clis Ay Goa e KB 8 Lall) o< iy
Aol Y e e Galaill dalla
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(AN jolae fpa jeaa (JS1 Ada gl ciliibaay) wlwa
2 )Y Gleglral) Al jeas ljlans daldll ddia gl Cile Lasl)
Ay claglaall alii Gailad cflay alil) Ldagl clilasyl (4) J gl
One-Sample Statistics

Std. Std. Error

1) jland L
=8 N| Mean Deviation Mean

il AlayY) e gbaall ali iy Al il glaall aus

85| 3.00 1.676 182
(il gl 8 aind) ) \dsias ) ausliall

) ABaL Aoyl lagleall allas Lajdsy A Cila slaall anss

. 85| 3.09 1.548 .168
(cUai\J\ ) LA}B

st )y ilaslaall ol lajigs ) Aplay) lagleal

, T 85| 2.93 | 1.494 162
(stlaal) Jlaall Ll Lelpads (51) A saily

Apaleie YU anc 4)lY) Cilaglaal) alii W jigy Sl ilasbeal

) 85| 3.20 1.602 174
il Al Aas Lala s
(33831 il 3k Ll (5)

20 J)aa) SPSS galiy aladiuly ey Jalail) il : jaaal

Alay) Glegleal) sl pailiad jsae Guliy Ailaial) el o Jsaal) e el
Al Al o Jy b uladdl @Sl Gulial abal) il (e LS) culg
i ailad iy alag) 4ngll Of s Gblall o3 e Gl die
allai lajig all Ayl Glegleall) ile e Lo Alghe daya dplaY) cleshed)
CalS a8 (asthaal) Jlaall Leliaiy ledgad (5f) Alsallly Cacats dlay) Cilasladl
Y oalaill lajig ) clesbedl o e Jy lae padia) (el Jaugia e J8

Al Al deay e Jpelily Caany
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gl Jalgs saa) ey Alaje cbay Laldl) Lduagl) clibaay) (5) Jgaad)
One-Sample Statisticsddam sial) cils 5 piall

Std.
) N | Mean S.td'. Error
Deviation

Mean

NA e jlady)

890 aladiul o o gahil) piall Ldle) - e dald) A
e elisiuls ] 0ot e (gt 1 8 | 320 | 168 | 179

alall gDl dgnga) &l - e lial! sl

£ sl Aada ol g Ayl gl lalall Jlsd) 2 | 85 | 3.33 1.606 174

alaaY) el ClanaY dalbiall LK) o L Gilg olla
=l ol - e 85 | 326 | 1605 | .174

gl e Ll syl

Sty e g el 35 AR spasd Sy 85 | 3.14 1.641 178

il 3 VA 2wl deldy malpg dadad aiag AL
G ool lfpdo it et | ooe | 500 | 1587 | a2

BJ.A‘)AS\

LA (e dgle )
gordall ju glecal Jaall 329a5 Aleld fpaay IS5 cplalall 350y 2uf 85 | 3.09 1.563 170
Tldall 3y gs piall s Aaslial Lol a5 il llia 85 | 3.06 1.561 169
s Ll Lalaiall 4dloal g g piiall G3iny 85 | 2.89 1.611 175
el clalial Ak 058 £ yydal e 85 | 3.46 1.150 125

L) Gaylally CalaaY) maim (pacmr JSEs g 0l Alad aaad S
Gkl ¥l s = | e | 356 | 1219 | 132

CilaY) slasy

Slelya¥ls asl il duals (e (Al YL oo piall 3030 a5l

Dals ool Rnls 0 (AR SRIL £t B o8 | o oo | 1303 | a1
3 il Z8Ual) 13) Janl) lgh3al 30l

Sty IS gyl (el Sl siunas iy i o

& Gl el Shlipas By i | o | 361 | 1328 | 144

EJM S‘P‘)A‘ u\&\J\j r‘a@-ﬂb.a.aa;:\
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DA (e Bg list)

adde Colaiall iy )5l ad 85 | 4.36 721 .078
a2 o5 Al gLl Ll 43l pe Bullall g ) a5 i | 85| 4.33 625 | .068

Sl salae g ¥ AL alelall (il g 8 daalsd) 2 Y
) ) 85 2.66 1.763 191

galls

g pall Cilaal G e zguagr 488l () sndiually ¢ slalall aplaion

¢ c 85 1.94 1.530 .166

@AY Sle gyl Gilaaly Ml

.20 laa) SPSS galiy aladiuly uaa) Jaladl) milil : juaal)

assiall cilegpiall slae) dlaye e el ddlial) chlad) G Jaall o
Al Al o Jy L uleddl @S Gulial gobad) gl (e S) el
hbe e Lo Asde Aauy olaal 4ansl) O ey @hlall o2 e i) 2
gbiag g Daally gl jallie aag ¥ JElb cplalall sy  daalsa)) aasi V)
le g piall alaaly Jadl s piall Calaal G L zgansy A0 0 sadinally o shelall
& Aaby) s e Jy Les pastiuall Guliall Langia o B calS 28 (gAY
Osinsally Gslalall aulaiinn Vs o ually gl jalhe aag JEb Golalel) il
Dl dgag (e AV Cile g el Calaaly  Jadl g piall Calaa) (s Lo 7 s sy 4860l

el o)l
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cile g ydall £l Jalge (ga) Lkl Als e il Aaldl) Ll cililasy) (6) Jsial)
One-Sample Statisticsdau gial)

Std.
Std.
ifyland) N Mean Error
Deviation
Mean
DA e ilady)
e stlaal) 8 g 5 A e g g piall Cilan) (aas 85 1.99 1.562 .169

Aatil) bl aalg Ladie Lealadiind o by Glailin) lia
£ 85 | 1.55 1.268 138
Ol gra g hliaan

-

LM e Ao i)
£l b pdiaally il (i 2 85 | 158 | 1.209 | .131
peinlly Shaall ilai i g gyl Gia 85 | 147 | 1.064 | .115
Sapall CilaY) (a3 8 duleld ALad) a5l 85 | 147 | 1.108 | .120
pobial Leass ) cilensl s Lo JalSs llia 85 | 1.42 | 1.004 | .109

@A) laliia) a3 (531 Ciluange ) eSaall AllaY alas llia

f Ly 85 1.45 1.041 113
Ol (s

DA (e Bp gl

D% ST Biny L g piall b cplalall a1y Caillagll aaas oy
gaoiall cslaal Guan PR ulually elulall e

85 1.93 1.395 151

S G am Vs Alad ¢ Sand) e JLai¥) Jibugs s | 85 | 148 | 1.065 | .115

Jandl uleas tsale pe Causliia g piall b Cplalall alall gl

85 1.51 1.119 121

20 lua) SPSS galiy alidialy ibaay) Jalail) il : jiaal)

dasssiall cile g piall 385 Alaje jeme Gl Aileiall chlad) o Jsaad) e gy
Al Adlge are o Jay lae asledd) S (il ol s sial) (e Ji il

70




Al a2 sabua daa 2023 e 27 amll 45 Alaall ) daaly dlaa

S ) 138 a5k 3 Y ol dagill o Sy @blall 23 o aal) die
Al 2l i deay e Aawsiall Sle gyl s dalse

gl Jalse gaa) Algil) aggiil) Al je by Lalid) Lduagl) cliilbany) (7) Jgaadl
One-Sample Statisticsda giall cile g piall

Std. Std. Error
N Mean
Deviation Mean
SMA e Jlady)
@)&A\ Jalye 481 48) pa g damylial Dgeall 8Lt 85 1.58 1.138 123
@):.;A\ i) e cpadiual (e Ly clla 85 1.84 1.143 124
DIMA e Aule LAY
B yall Calaay) [VEN @J::.A\ (3aay 85 2.87 1.429 .155
Olaaally S5 o1 Calaal &gyl (Bany 85 3.55 1.500 .163
e Gl g (AY) alially 4580 Ylad g g il
e & & 85 3.73 1.340 .145
LE)A\ C_DLNA ‘ﬁ l.e_m saldnaoU &_\JB:\J\
C,a;.d\} Cpdiall Gilalsa) @J::ml\ o) b 85 3.31 1.589 172
MA 14 Be LS
£ phall Leal) gl Al il Gl (a3 (e Y
85 2.31 1.640 .178
Jal dalss,
£ phall Leal) gl Al il Gl (a3 (e Y
85 2.26 1.619 176
) e
@)..':.A\ L) e e_d\ C.i\_\.ﬂ\w:s.\d.ﬁ;.\u&.\y
85 2.38 1.662 .180
L:Js\ 33920

20 laal SPSS zaliy aldiuly ey Jalail) il 1 juaall
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Gle g piall Slgil arill Alaye s el Alaiall @hlall o dsaall o ey
s e Jy e uledd) @Y Gl galial) Jassgiall (e Ji cul€ dans il
4 35 855 Y olu dagl) o Gy chlall sla o Gl due )i A5
he Lo ciil) 2bil i Zeas (o Adausiall Cilegpiall #las Jalse g3alS saall
eobiadl jlie Vlad g pdall (Qlually (€8 ol Galaal gopdall @iay) Chle
ol b (AT aplie (B lgie 3O il en G5 Sy @AY

(esinally i) Cilalial g s pall

sl dl) Ladl)

s Ay Glagleall alai Gailad o dygine ADle 225 Y syl A )
sk Adilas 8 dangiall Cile g i)

t YL Jian eyl CilaaY)

Aacyl A Flady Ayl Glagleaadl al (ailad Gn Ale g Y -
coshyh Akilae & Ao giall Cile g pdall

aanl Aaye Flady Ayl Glegleall o pallad o e g Y 2
Sl arssll Alspe laty Aphay) Glaghaall plad pailad u e a8 Y 3
skl Adailas 8 Ao gl Cile g i)

Uailbad (o Aygiee AV ) ADle 2a g Y ABNA Ls il cluadl) LoA) dag
Al Gl ydll HlaYs ddavgiall Gilegpiall ~lad Jalse s A)laY) Glaglaall i
L_AJ LS G_ﬁt\ﬂ\ CailSa ¢l Jalaa g gy Jalit )V Jalee Gl Eaalill

72



2 a3

sbaa saaa 2023 ale 27 amdl 45 alaall Gad) dealy Aaa

Jalge g Ay cilagleal) alii Gaibad G ¢ gepn Bl Jalaa (8) Jgaad)

dagial) tldial) 7 lad

* alai pai A ) Ala o i) Al e
Ay clagleal) | dasy) VR
Pearson »
] 1 .849 .176 .089
claglaal) abii Gailad Correlation
L,,wg\ Sig. (2—tailed) .000 .106 416
N 85 85 85 85
Pearson . .
_ .849 1 274 .074
. Correlation
A\.‘&\;ﬂ MAJA - -
Sig. (2-tailed) .000 011 .502
N 85 85 85 85
Pearson R .
_ .176 274 1 .568
Correlation
dul) A e
Sig. (2-tailed) .106 011 .000
N 85 85 85 85
Pearson e
_ .089 .074 .568 1
Correlation
Sledl) anglil) Ada
A S T e (2-tailed) 416 502 000
N 85 85 85 85

**. Correlation is significant at the 0.01 level (2-tailed).

20 )ua) SPSS galiy aladiuly dlasy) Juladl) il : jaaal)

o L (8) ¢ Usonll el s
Alacyl Ala ey dgylaY) Glagleal) alis (ailiad G dysiee AN I3 ADle 2ag -]
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L) claghall bl Gailad o Lgine <) Al 3535 ax o pali A
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Aggine AYa cld Ldle ygag Jo AN Al Al il

ajey AplaY) Glaglaall alai (ailiad (p dygee AN 3 ADle 205 Y 2
Osap BLHY) dalee il Gin ddlangiall Glegydall #las dalse (saa) 2l
Aply) Clashed) alai (ailad G Cimaa L) a5 e Jy sa5 0.176
0.031 aaaill Jabee aly LS dlasssiall cile g piall #lad Jalse saa) 2l Ala e
i pailiad bl am dnl Aaje chad g0 %30 O e dy s
Gald) G Sig =p = 0.106 > a =0.01 & Las of Lay 4))ay) cilaglaal)
alii pailad o Lgina ) Adle g9 ae o all Al and) Ll J4,
Wsdlaa B Aaogial) aosliial) zlad Jalss saa) Bl Aayag 4y ))ay) cilagleall
Aggina AYa ) ABle agag Jal ) ALad) Apdadl) (abig ¢ ushsh

s yay AphaY) Gloglaall alai Gailad cu dygee AV2 G ADle 225 Y 3
Ll dalee a1l Can cdlangiall Gleg il #las dalse 2] Jlel) il
phi pailiad (n agre 4l Chman LS dmg e Ju sy 0.086 (s
LS s giall Cle g piiall #lad Jalse gan) Algil) aysiil) A yag Aplay) cilaslaal)
e el ayiill Alaye st 0 %8 o e Ju 585 0.008 pasill Jalee &y
Sig=p=0.416>a & Lus of Lay daY) Glasheall abai jailad ¢yl
Lgine cl) e 3929 ate o all Al adel) dukd Sy Gald) (8 =0.01
gl Jalse gaa) Algdl apgiill Alajey Apay) clagheal) alii Gailad
25292 Joli Al A dud il (b ¢ushpl Aiblas b Aaugiall g liial)
Aggina AN @)l B

74



2 a3

sbaa saaa 2023 ale 27 amdl 45 alaall Gad) dealy Aaa

Elasteall Al s Aysiee AN I3 ADle ag Y thenl) el LGS das
?G ‘gsm)ﬂ\ PRV )@SY} czxgm)ﬂ\ FRYY )Lf.’ti‘}b 63\.59“:}34]\ g_a‘.c})ﬁud\ C\;.uj 3\_})\.3?\
& [PXS cﬁ‘l\]\ CilSa ¢l Jalaay gy Jalit ¥ Jalae by Eaalill

Jales &)Y il ghaal) ki pailad (s ¢ gy Bis) Jalaa (9) Jgaadl
A giall g liall g

e glaal) ol Gaibad | .
’S"‘;‘J‘:“;\J‘“‘“ Lo ial) cile gy zlad

o it Pearson Correlation 1 527"
%M,":L - Sig. (2-tailed) .000
N 85 85

Pearson Correlation 527 1

B Sig. (2-tailed) .000
N 85 85

**_Correlation is significant at the 0.01 level (2-tailed).

20 )ua) SPSS galiy aladiuly dbasy) Juladl) il : jsaal)

Sl g phiall = lads Aplay) lasbaall alis ailad o dsie A2 @3 ADle 2a5i
iy b)) 25y Ao dy 585 0.527 (smnpm Bl Jalee a1l S cddasgial)
Jalrae iy LS aaugiall cilegphall zlady Ayl cilogheall alii ailad oo
i Adasssiall Cile g piall - lad @lysd (e %27.8 o e Jay 525 0.278 aaail
Sig=p=0.000 <a & Ly o Ly dplay) Slesleall alai (ailiad oyl
AYa cld Bdle 509 ate o ali Al anad) Lpap (ady dald) Gl =0.01
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Aggina Ao il ABle ygag JoB AN Al Ayl Jiyg ¢ ughayl dddlaa

75




Ao gial) cile g pdiall Zlad B 4 1Y) cilaglaall aliS 0
(bl Alélan & Ao giall Cile g ydal) o 430 Al 1)

il g pal) Zlad Jalgeg Ay cilaglaal) aldd (allad (o cplil) Julag

:dda giall
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Sum of Squares df Mean Square F Sig.
Between Groups 72.886 12 6.074 42.711 .000
Aasy) Aa ya Within Groups 10.239 72 142
Total 83.125 84
Between Groups 19.168 12 1.597 2.145 .024
L5l Al ja Within Groups 53.629 72 745
Total 72.797 84
Between Groups 10.458 12 871 1.066 401
) Within Groups 58.859 72 817
iLgll ag g8l Ala,
i pa ) e Total 69.317 84
Between Groups 18.211 12 1.518 5.020 .000
cle g phall zlad o
A i) Within Groups 21.766 72 .302
Total 39.977 84

20 laa) SPSS galiy aladiuly (Alaal) Jaladl) ailil @ juaall

Sig= ANVl Jlaa) ded o (13-3) dugral zilall gulal) Jidas Jean Cug
anll Aayes dacy) Alagal iy 0= 0.05 ANV Gsiss Go yrual 45 0.00
Appss 958 s (Jally ¢ Jlaas¥l C¥alae Jod Jm ay LIS ~lasl) Jalse s
oailady daugidl Gile g hall lady 3aull dlsjeg dhaeY) dlaje #lad dalse O
coeshyh Aladlae 8 AplaY) cilaglaall o
Sig= ANV Jlaa) ded of (13-3) duspadl zilall Gulal) Jilas Jean g
ey Alell apsill dlajad Al 0= 0.05 ANV s e ST a5 0.401
el apsfill Alsye (m Apps B30 35ag ade (AUl ¢ laad¥) dslaa ) g
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The impact of capital structure on the
profitability of private commercial banks
listed on the Damascus Stock Exchange

Dr. Hussin Abdullah*
Dr. Reem zoubari**
Hind Habakzi***

Abstract
The aim of this research is to determine the impact of the capital
structure on the profitability of private commercial banks listed on
the Damascus Stock Exchange during the period from 2010 to
2020. This study used the ratio of debt and total equity on total
assets as independent variables, while the dependent variable was
represented by the return on assets (ROA)& Return on Equity
(ROE) with a controlling variable which is the size of the company
The study used Panel data, and the results showed: There is an
inverse, statistically significant effect of the debt ratio on the
profitability of private commercial banks represented by the return
on assets. There is also an effect of the ratio of total equity to total
assets on the profitability of private commercial banks represented
.by the return on assets
There is a statistically significant negative effect of the ratio of
total equity to total assets on the profitability of private commercial
banks represented by the return on equity.

Keywords: capital structure, profitability of commercial banks
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The impact of viral advertising on
electronic purchasing decision making.A
survey study on social media in Syria.

Abstract

The aim of this research is to study the impact of viral advertising
(creativity through viral advertising, and material stimulation
through viral advertising) on purchasing decision-making during
.the year 2023

The descriptive approach was used to reach the specific goals by
relying on Arabic and foreign references, articles, peer-reviewed
periodicals, and previous studies to collect secondary and primary
data through the researcher conducting a survey study on a sample
of social media users in Syria, using a questionnaire designed to
collect primary data and then It was analyzed using the statistical

.program SPSS 26 by relying on a set of statistical tests

The research found that there is a statistically significant positive
effect of creativity in viral advertising, and material stimulation in
viral advertising on purchasing decision-making, and that creativity
in viral advertising has the greatest influence on purchasing

decision-making

The most important thing recommended by the research: Paying
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attention to the element of creativity due to the abundance and
crowding of advertisements through social media, by applying new
ideas in advertisements, adopting the element of suspense and
surprise in advertisements, moving away from the traditional model
of advertising and strengthening the material stimulus element by
offering free offers and gifts for what they have. Who has a role in

.spreading the advertisement through social media

In the field of purchasing decision-making: providing methods that
raise the level of confidence and security in buying product
through electronic means, by delivering product to consumers as

quickly as possible, providing safe payment methods, and others

Keywords: viral advertising, viral advertising creativity, material

stimulation by viral advertising.
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Forecasting the road network density per
1000 people during the period 1970 -
2019 using the Box-Jenkins methodology

Abstract

The road network is indicative of the level of development that the
region has reached. Rather, it represents the sensitive nerve of
economic activity, and the cornerstone of many projects and
development plans and the development of the spatial structure.

This study aimed to study the development of road networks in
Syria and to show the extent of their efficiency through comparison
with international efficiency ratios for this ratio. Where the results
showed that there are statistically significant differences between
the average road density per 1,000 people in Syria and the average
efficiency of this ratio according to the World Bank data, and that
the rate of this ratio is much less than the specific efficiency levels.
We also found a direct development of the road density, and this
development was very weak. Which helps to give a clear idea of
how these networks will develop during the coming period, and to
contribute with those in charge of developing the right plans using
the same models.

Key words: Transport - road density - ARIMA model - efficiency -
prediction.
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Series:

Mean
Median
Maximum
Minimum
Std. Dev.
Skewness
Kurtosis

I.- el mm B e
2.0 2.5 3.0 3.5 4.0

45 5.0 5.5 | Probability

Sample 1970 2023
Observations 47

2.784361
2.708767
5.498508
1.840316
0.788031
1.812184
6.946531

56.22600
0.000000|
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1 A Bl 335 30aa4ll (One Sample t Test)
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=
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Aal sl e Juasig b ladl
WD ial t Ll £(2) Jga
Test of Hypothesis: Mean = 14.00000

t

Sample Mean = 3.229512
Sample Std. Dev. = 0.812562

Method Value Probability,
t-statistic -66.27487 0.0000
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Null Hypothesis: WDI has a unit root
Exogenous: Constant, Linear Trend
Lag Length: 0 (Automatic - based on SIC, maxiag=9)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic 1.260616 0.9999
Test critical values: 1% level -4,170583

5% level -3.510740

10% level -3.185512

*MacKinnon (1996) one-sided p-values.

Augmented Dickey-Fuller Test Equation
Dependent Variable: D(WDI)

Method: Least Squares

Date: 03/27/22 Time: 23:27

Sample (adjusted): 1971 2016

Included observations: 46 after adjustments

Variable Coefficient Std. Error t-Statistic Prob.
WDI(-1) 0.094565 0.075015 1.260616 0.2142
C -0.204860 0.142140 -1.441258 0.1568

@TREND("1970") 0.001135 0.003821 0.296900 0.7680

.EViews galiy cilajba 1 juadl)
Y Ml %5 digine s5ine v (grina e olaiV) e G Jpaadl (e Jaadls
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Null Hypothesis: WDI has a unitroot
Exogenous: Constant
Lag Length: 0 (Automatic - based on SIC, maxlag=9)
t-Statistic Prob.*
Augmented Dickey-Fuller test statistic 2.726899 1.0000
Test critical values: 1% level -3.581152
5% level -2.926622
10% level -2.601424
*MacKinnon (1996) one-sided p-values.
Augmented Dickey-Fuller Test Equation
Dependent Variable: D(WDI)
Method: Least Squares
Date: 03/27/22 Time: 23:31
Sample (adjusted): 1971 2016
Included observations: 46 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.
WDI(-1) 0.113041 0.041454 2.726899 0.0091
C -0.228551 0.116403 -1.963438 0.0559

-EViews zaliy clajia @ juaal)
ki ¥ by (%5 Aysine (ssise die gsina e abalill G Jsaall (e Laadls
(1) zasadl iy agiiy il dphyind o Sall b z3sadl 1 e laieY)

WD i)l LAY 1 g igall s 1(5) Jooa

Null Hypothesis: WDI has a unit root
Exogenous: None

Lag Length: O (Automatic - based on SIC, maxlag=9)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic 3.306642 0.9996
Test critical values: 1% level -2.616203
5% level -1.948140
10% level -1.612320

*MacKinnon (1996) one-sided p-values.
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Null Hypothesis: D(WDI) has a unit root
Exogenous: None
Lag Length: O (Automatic - based on SIC, maxlag=9)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic -4.514062 0.0000
Test critical values: 1% level -2.617364
5% level -1.948313
10% level -1.612229

*MacKinnon (1996) one-sided p-values.
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Date: 03/28/22 Time: 18:11
Sample (adjusted): 1971 2016
Included observations: 46 after adjustments
Autocorrelation Partial Correlation AC PAC Q-Stat Prob

(==

0.265 0.265 3.4471 0.063
! 0.130 0.064 4.2958 0.117
! 0.116 0.073 4.9919 0.172
! 0.093 0.043 5.4501 0.244
! 0.008 -0.043 5.4534 0.363
! 0.154 0.158 6.7663 0.343
! 0.131 0.056 7.7322 0.357
! -0.019 -0.095 7.7526 0.458
! -0.047 -0.058 7.8827 0.546
! 10 -0.135 -0.151 8.9984 0.532
! 11 0.061 0.165 9.2301 0.601
1
1
1
1
1
1
1
1
1

CONOOUDAWNER

12 -0.038 -0.074 9.3237 0.675
13 -0.071 -0.081 9.6601 0.721
14 -0.049 -0.002 9.8225 0.775
15 -0.018 0.011 9.8448 0.829
16 -0.258 -0.205 14.746 0.543
17 -0.053 0.074 14.962 0.598
18 0.100 0.123 15.750 0.610
19 -0.059 -0.076 16.038 0.655
20 -0.061 -0.027 16.354 0.694

.-........-..l._._..-...........-.....-.....-..-..-..-.
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Sample: 1971 2016
Included observations: 46

Dependent Variable: D(WDI)
Method: ARMA Maximum Likelihood (OPG - BHHH)
Date: 03/29/22 Time: 01:45

Convergence achieved after 35 iterations
Coefficient covariance computed using outer product of gradients
d.f. adjustment for standard errors & covariance

Variable Coefficient Std. Error t-Statistic Prob.
AR(1) 0.357257 0.077081 4.634804 0.0000

SIGMASQ 0.040550 0.003914 10.36012 0.0000
R-squared -0.003064 Mean dependent var 0.079526
Adjusted R-squared -0.025861 S.D.dependentvar 0.203285
S.E. of regression 0.205897 Akaike info criterion -0.277408
Sum squared resid 1.865317 Schwarz criterion -0.197902
Log likelihood 8.380395 Hannan-Quinn criter. -0.247625
Durbin-Watson stat 2.049685
Inverted AR Roots .36

-EViews zalin cla a1 juaall
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Date: 03/29/22 Time:01:58
Sample (adjusted): 1971 2016
Q-statistic probabilities adjusted for 1 ARMAterm

Autocorrelation Partial Correlation AC PAC Q-Stat Prob

-0.113 -0.113 0.6302

0.012 -0.001 0.6369 0.425
0.057 0.059 0.8032 0.669
0.065 0.079 1.0241 0.795
-0.085 -0.071 1.4110 0.842
0.133 0.113 2.3892 0.793
0.106 0.131 3.0213 0.806
-0.055 -0.028 3.1953 0.866
0.004 -0.014 3.1961 0.921
-0.167 -0.213 4.9074 0.842
0.140 0.116 6.1389 0.803
-0.041 -0.002 6.2487 0.856
-0.052 -0.081 6.4295 0.893
-0.025 -0.036 6.4710 0.927
0.095 0.071 7.1106 0.930
-0.285 -0.207 13.068 0.597
-0.005 -0.046 13.070 0.668
0.163 0.134 15.164 0.584
-0.089 -0.020 15.814 0.606
-0.027 -0.014 15.878 0.665
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Heteroskedasticity Test: ARCH
F-statistic 2.930228 Prob. F(1,43) 0.0941
Obs*R-squared 2.870882 Prob. Chi-Square(1) 0.0902

EViews 10 galiy clajia @ jiaal)
S (Prob = 0.0941) laay¥) dglasy alaa¥) dadll G Jsaall e Laadl
Isag e vy adall dp il by o) aslaind ¥ ULy %5 AN (gsiee O
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A bl e Juaniy 2023 ale s padld

Aylal) ASuBl) A it it (1) Jgas

14
Forecast: WDIF
12 Actual: WDI
10 Forecast sample: 19702023
Adjusted sample: 1972 2023
8 Included observations: 52

Root Mean Squared Error 1.026404
Mean Absolute Error  0.832441
Mean Abs. Percent Error 29.32153
Theil Inequality Coef. 0.152727
Bias Proportion 0.643556
0 Variance Proportion 0.062487
Covariance Proportion 0.293958
Theil U2 Coefficient 5.758602
Symmetric MAPE 24.24303

75 80 8 90 95 00 05 10 15 20

—— WDIF —— Actuals +2S.E
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2022 2021 2020 2019 2018 2017

5943  5.864 5.785 5706 = 5.627  5.548  5.469 4L«
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