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The role of material incentives in attracting
human resources in hotel establishments
(A filed study on worker in four-star hotels in
the city of Tartous)

ABSTRACT

This study aimed to know and determine the role of material
incentives in attracting human resources in hotel establishments.
Material incentives (wages, bonuses) were adopted as an
independent variable , and human resources recruitment in hotel
establishments was adopted as a dependent variable. The
descriptive approach was used in the study , and a questionnaire
was prepared and distributed to the study sample of workers in
four-star hotels in the city of Tartous, wherel90 questionnaires
were distributed and 182 were retrieved , and the spss program
version 21 was adopted for statistical analysis .

The importance of the study emerges from being the first study
within the limits of the researchers knowledge to deal with the issue
of material incentives and their role in attracting human resources
at a time when previous studies talked about each of them
separately , and a study did not address both of them together. The
study reached a set of results , the most prominent of which was the
existence of a statistically significant correlation between rewards
and the recruitment of human resources , and it also concluded that
there is a statistically significant correlation between material
incentives and attracting human resources

One of the most prominent proposals made by the study is to work
on increasing rewards in proportion to the nature of work and effort
so that rewards constitute a strong incentive for hotel workers, and
a great motivation during the process of attracting new workers you
need establishment and thus achieve the objectives of both parties .

Keywords: Material incentives, wages, rewards , Attracting human
resources
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Abstract

The research aimed to determine the extent to which there is
a relationship between the empowerment of workers in hotels
and the quality of hotel service. The descriptive approach
was adopted in the study, where a questionnaire was
distributed to the members of the study sample of workers in
five-star hotels in the cities of Damascus and Homs, and it
amounted to 150 questionnaires, and 120 valid
guestionnaires were retrieved for analysis with a recovery
rate of 80%, and the research concluded that there is a
statistically significant relationship between Employee
empowerment and hotel service quality in five-star hotels in
the cities of Damascus and Homs (Safir Hotel, Sheraton
Hotel, Damaros Hotel, Semiramis Hotel, Cham Palace Hotel).
In enhancing the process of empowerment and stimulating
the creative abilities of workers, which contributes to raising
the level of quality of hotel service provided.

key words : Empowering employees ,Trust between
management and employees ,Teamwork ,Participate in
making decisions ,Hotel services quality.
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The role of changing in capital and
Intermediate imports in economic growth
In Syria
Empirical study (1985-2020)

Researcher: Ayham Alnawa
Department of economics — Faculty of Economics— Damascus
University

Supervised by: Professor Dr. Raslan Khadour

Abstract

This study aims to analyze the impact of changes in both capital and
intermediate imports on the gross domestic production in Syria during the
period 1985-2020. Following a brief discussion of the subject of the study,
the empirical part begins with examining the stability of the time series of
the variables and their significance. Then the Johansen methodology and
error correction model (VECM) are used. The research proves the
existence of a long run positive relationship between changes in capital
and intermediate imports and GDP in Syria. the study also proves that
there is a significant effect in the short term between capital and
intermediate imports and GDP, where the relationship was positive
between them.

Key words : Capital imports, intermediate imports, gross domestic
product. Economic growth.
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el 138 Jee ALY 2 ludly Spall S Dlgnd
sl ALy ) ) o JS 3k s (1) oy 1 Jpanl
::XM}J.JA” '5).\5“ d\)\A 4.1_4)}»1 uﬁ uJLAAY\ GJMS\

B g b Aol el (sl ) el Loyl Adapansl Sy gioaal) 3 (1), Jgaad
(2020-1985) 55l s

GDP Adlandyll iy gial) Uasgl) iy ginal) | iy giaal) laa)
MK/M MI/M alad)
(B Crala) (8 Csele) MK (B Qsale) MI (B Qssle) M
84144 0.20 3148 0.66 10242 15570 1985
99743 0.27 2889 0.59 6274 10709 1986
122353 0.26 7332 0.61 17005 27915 1987
176898 0.27 6669 0.60 14955 25040 1988
195380 0.19 4492 0.67 15866 23544 1989
254579 0.21 5658 0.64 17282 26936 1990
295672 0.24 7328 0.65 20120 31066 1991
342225 0.35 13528 0.56 21813 39178 1992
372944 0.35 16382 0.54 25299 46469 1993
454764 0.39 23808 0.47 28582 61374 1994
499204 0.33 17579 0.52 27430 52856 1995
625503 0.32 19250 0.55 33189 60385 1996
659091 0.25 11514 0.60 27080 45211 1997
727302 0.26 11159 0.59 25713 43725 1998
746339 0.24 10398 0.59 25436 43010 1999
879387 0.23 42507 0.64 120855 187535 2000
941794 0.27 60261 0.61 135491 220744 2001
986278 0.28 66551 0.58 136026 235754 2002
1032002 0.27 63394 0.61 143288 236768 2003
1294049 0.52 201173 0.33 128497 389006 2004
1602040 0.19 97807 0.70 350109 502368 2005
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i (Pl 2 ) 5l agal 2023 ple 35 sl 45 alaal)
1883700 0.21 114196 0.67 355399 531324 2006
2200551 0.17 117259 0.73 499165 684557 2007
2690286 0.12 100651 0.80 668523 839419 2008
2454352 0.17 119334 0.71 507736 714216 2009
2832422 0.20 164236 0.66 534117 812209 2010
3456006 0.21 202542 0.67 643560 964928 2011
3277808 0.09 74429 0.78 616627 794277 2012
3210985 0.05 46598 0.81 760794 944926 2013
3651780 0.09 140161 0.73 1147439 1562846 2014
4715902 0.08 126797 0.79 1184231 1497340 2015
5711695 0.09 212603 0.80 1780366 2238472 2016
7905616 0.09 271513 0.82 2481719 3019922 2017
8784476 0.11 329199 0.79 2380822 3007769 2018
10878829 | 0.15 439000 0.74 2209218 2982669 2019
17318250 | 0.09 420525 0.77 3557292 4622918 2020

Al (el Ay ) g i e piga o B gudiall g 5 alall clibad) ) Gald) dae) (et )

5 9S3all

feh Lo and (1) pd)y Golad) Jsaadl Jilas (e

%22 Ci)li gl Jaal e Ldass das dllenhll lyygid) Clin o
el o Al Glygial s @ilS g (& Al 3 Dla
gl et DA %65 liy L @il siusal)

aall 3 (10) &8 i) osli jsaa aay Agllenhll Clyygindl ol o
aadl e 1992 aladl 8 Adlendll claysiaall B2l Laadl Cua (1991
Sl oo Adlauhll sl Las coly)) 25 %85 ()i Ly 1991

b Akl 3alyy LDl Leiy . oppalad) a8 %35 ) %24 (e iy gl

(1) @ dsoadl by e slaie YU alll Clua (e 2
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alall 3 Aagursll ol sinsall Culans 388 Cppalall uit DA Adagussl) ) ginsal
Jaxa 335 Jaadls Jlad) s ¢ 1991 alall e %8 & gai daus 1992
1992 alall & JleaV! Jadll il o Guos o Jlea¥) Jaall gl se
Clysiaad) G Al A K5 Lo 1as (19917 Alall e %16 ol duway
LY sailly A gl allanshy

lealgiily olin¥) Gsudl 2LaBY 4ysull AasSall s gas 2004 alal) b
Flal oo Adleshll gl dlan (mliasl Badl @il el e
Glaysiadl A Cumddsl <8 Sy %19 A %52 e Cly)gid)
el e Jy 135 20047l b ade calS Le %51 Ay ddlaud)
Jad) s cdpsm Wi ol U] dlee ae dleinl) ddeal
e Wan Candiy) 38 55l it (DA sl <) siasall duas 30l Ladls
sl B %70 J Jdail 2004 aladl B %33 e Glyysieadl s
.2005

) gl Alan (alids) Laad 2011 alall b dpye o cpall Doy aag
2013 Alad) 3 clyysisadl Jlaal o %5 ) las ciliay S dglland)l)
%82 5 %67 (m aysieall Jaal o Aapasgll lyysivall Tan Canglyi
ad G Aalall ol G BLEY) ety e B cuall i Pla
e (mlinil Cannsy @lldg Lad 50l Liiad Jleay) aall gililly aly)sivsdl)

copall Jale Jry i guad) Aleal)

(1) &, Jsaall by e e YU anld) Gl (g
(1) & Jsaadl by e alaie YU ) il (g *
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Alall 3 culyysind) Jea) (e Adlanhll by siall dlas 52l Loaf 1Dl @

lilaws Alas el i a5 %15 ) %11 e 2018 Ll e 2019

agSall Jal Al spays s o cuall 35 Pl Dllaudll @y sidl)
2018 alall & culyysinsal) Jay Pla) malipd 450

sl Auan LG
bl alaag Ayl cyiia 1.3

gl Led Gyl Cpysie e Auball oda 8 el cilal) gaus
Sl il ) ol psiall (paaaeS Alagsll <l sisally dlland
(CRI) dpsw Ao coall dele Jla) & LS ali puiaS adie) A5 dyysu

Auhall o3a 848y S & ) Jseal) dal (e ety puiieS
S MK el ) sl ME ddayisgl) cala) siasall e JSI (ggiaall 3] |
Wladdyll Glaysindl Laldll deyll Alullll Ll alblal Jde Joasl)
3ysdiall Auhall Clgid Aplasy) deganall (o dgysm (A Al Ghysinalls
Ghalall dsan [ Afbas¥) desandl) (el Apgn Cipas pdse o

& L A (3)) 25 (a3 £ (Jaaal)  gall Caieaill Coa clalyin

L) ilaala

o dypasll @ :GDP dpu & Jad) U o gondl 3kl o
e s o8 ) Jlaall il Jlealy dealal) Lol Al 45 bl
Sl Ay Gipma gige Lo 5ysiially duball Slgid T8lasy) desendl)
Glelaill Cun ol jrasy Ja¥) Jaall @bl Joan [ dilasy) de senddl)
ol cliale b lgie A Gl 255 o(dplad) Yl
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sl U8 jia Al janell e A1 Cus : CRI 4w e pall e .~

2011 plal) 2ey anls dadly 2011

doulial) pUady) culyid aaas 2.3

“ i aae Yl s Al Crte e sansll s @yl elyal sl U
Aallans dpad) clags Gn il IS el drie)ll Judlll Bpulial) p e lasy)
isalll Capag b Uad iy p e JE aae alaainly Y ¢ 313 Jalg Y A
el Aldull sl A8 Plai) axe P e ST oae it e min LS
Aoadl Gilapy e alddsly
Gy are apaat daelud Al Al julaall e el G silianV) #5828,
(LIeW, 2004, pZ)Jy\&AS‘ PRYY 82y 43.».»}_)“\ CJLA.\H 4_\.»:\.“5\ Lf\AJM cLLu:}“

Final Predictoriterion Error Criterion —) _ileill adsill Und jliea .1

(FPE

.(Akaike Information Criterion-AIC) ST s L2

. (Schwar Information Criterion-SC) = 1i)ls& jlaa .3

.(Hannan —Quinn Criterion-HQ) ,l=s .4

.(Bayesian Information Criterion) olju claglas jlaa .5
L sl HQ 5 SIC 5 AIC (1 JS e lanie (4585 3l o Uyl 5ym sl iy,
lemding oLyl 5y Laal ) shala dsliaal sy il Jla 8y oS
(7602 2014 4S5) lle dalasall subed) e HSY1 20l

e g daadl AU M) Allad Aaliadl ¢ UaY) 858 aa3

Alul eUayl Oy axe jas & Eviews 9 Alaal) malipll pladiul ve o
G Bl eyl g G Adbide jnleal Gy dyyee 8 JleaY) sl il
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Laliadl g Lalaidy) a glat) Adudas
J5@A Py 2

1 53l age

)

2023 ple 35 axll 45 alaal)

d}&}j\ ‘ﬁ G:A}A BL LS c'&d;b 3\_).\.9 4U=:.I\ g).ﬁ < ﬁu\ FRY (J:M L@.“\A.ﬁu‘)

. (2) 35) ‘éﬂﬂ\

g B AlaaY) sl il Aadad pUay) cilyid ase yaas : (2) ad) Jgaad)

HQ SC AlC FPE LR LogL iﬁ”
3.272105 | 3.302195 | 3.256846 | 1.520422 NA -52.738 0
-1.359095* | -1.298915* | -1.389612* | 0.014591* | 145.9190* | 24.9286 1
-1.295446 | -1.205175 | -1.341221 | 0.015320 | 0.366454 | 25.13015 2
-1.226514 | -1.106153 | -1.287548 | 0.016176 | 0.201044 | 25.24454 3

EViews 9 uasy) guabi sl il ity daldl 3a8) e 1 aaal)

Sl U8 (e BlAal play) B8 ) i : ¥

o b Alleuhl) il sinall geind) jail Alubid duulial) oUady) 558y

Alulid oY) ) sxe jas & EViews 9 Alaal) zalipll aladiu) die (pi

say) 558 G Adbide puled g Gy 3 Al lyygiall il sl

& ase s LS Baaly dgie) elay) 5538 8 uleall o2 men Lgiad) Al L)

:(3) & Al Jyal

o Ldlaall iy giacall (ot sail) Aadad pUay) b aae aans ¢ (3) a8 Jgand)

A9
HQ sC AlC FPE LR LogL :ﬁﬂ

3.495592 | 3.525682 | 3.480334 | 1.901181 NA -56.4255 0
1.520264* | 1.580445* | 1.489747* | 0.259764* | 63.58696* | -22.5808 1
1.579455 | 1.669726 | 1.53368 | 0.271527 | 0.500195 | -22.3057 2
1.639906 | 1.760267 | 1.578872 | 0.284277 | 0.44702 | -22.0514 3

Eviews 9 (Alaal) gali jall ailiil siiuly Galad) dae) fa : juaal)
bl 0By Byl8a g Uny) B8 ) ek *
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o Adaasl) i ginall i) el Alulid A ulidl o LgY) 5,58 apas

Hy s
Anlal eUayl Gy 2xe jas & Eviews 9 JAlaal) malipll pladiul ve o
il eUay) 558 G ddlida yulaal Ty Ao (b Basuasl) il gineall (5indl sall
b ciase s LS dasls dia) elh 38 4 uladl ola mes Loy
F(4) o M sl

o Aaugl) Gl giaal g ginad) galll dudead o lay) Clyid aae paad: (4) ad) Jgad)

A9
H SC AIC FPE LR LogL 58
Q 0g 9%\;‘
4.064239 | 4.094329 | 4.04898 | 3.357248 NA -65.80817 0
0.831307* | 0.891487* | 0.800790* | 0.130427* | 102.5727* | -11.21303 1
0.868054 | 0.958325 | 0.822279 | 0.133308 | 1.173513 | -10.5676 2
0.920249 1.04061 | 0.859215 | 0.138420 | 0.686428 | -10.17704 3

Eviews 9 (las¥) gali sl il siiully dald) slee) (e : jaal)

Sl g G BA play) 88 ) s : ¥

Do oabay Le ) Ao aaa pe ljlid) 25 e Uady) i i (Ll
Aubll il e dglanyl @hlaa¥) eha) de aaaid ) gl Gl e
Jymanll Ly paall dnajl) Judadl LY Ga sl shal (B eld Lol LS
LAY e 8 A il e

el Atadl Judlad) L8t L34 .3.3

dal e el Gapl) s e bpuiall GhEl cre 2SEI U LERY) 2a Giagy
D) Gk 25 e A clyLaal) 8 AV Cldy Agise il e Jsaaal)
iy aaat ae Ayl il Agiejl) Judldl e ADFaisall Jlsd S
) mlll yaatia e S8 Baaly dia) o Uyl 3y58) Alade JST 4 ulial) ¢ Uy
(sl bl ey siasally Allasdll wlid) e ity ginall jxias Jlas)
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Laliadl g Lalaidy) a glat) Adudas
J5@A Py 2

1 53l age

2023 ple 35 axll 45 alaal)

Ciyiial Al QDL e ADF L) Gl il i Jsns - Lashs

4 yal)
Z dsalll i clily Judw LI JLEA) @ (5) a8y Jsaad)
;:;;, sladl 9 <y wéilz‘:gu* olad) ol i g | S&f. i siall
vie dasi. | -3:090536 | -1.195045 1.469759 453&:1‘ Al 1 ca o)
I(1) | *6.600027 | *-6.688293 *.6.182731 B’j; MK
e dxL, | -3-496204 | -0.171252 2527624 :5:;3;‘-;3‘ Aag 511 2151
I(1) | *7.701049 | *-7.829835 | *-6.104673 | M
I(1) | *4.240584 | *4.363582 -0.83043 ‘jﬁ,‘, Gdp

Eviews 9 (iuaa¥) mali sl giliidl sl calal) slas) e 1 il
HO : unit root : &ua il
%5 AN (s sina 2o Baag jda g Y ¥

Jalsil) cilgatia sae aaas 4.3

(Maximum Likelihood) elasll 4lSey) ci)iie o il gn 48k adiad

ahlial) Ao HLaay) i Gsdi cdlidall JalCill Cleatia 3ae padiy jlodl b

aas G Vs anall spria ligell dadle 4 jaibas ol lad) Lie g Al

JuelS L (58 Al eVl e oSy a8l ) Ailia) (piia e ST L

2o aaad Jal e sailasa sl PREGIW, .(2013@,&1 () g e

Likelihood ) ioadaall dsiSey) alls o e oppliia) @l JalSl) cilgatia

sl Sliall Jla 4 s gyl apaill iy ¥ LS ¢(Rito Test -LR
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(il Dl s al) sl Jolas (Johansen & Jueslius) g JS g 1M

«(Osterwald & Lenum ,1992, p461-472) s Lad Laayzhay cpylia)

o il Jilie @l iial) JalSall Axtia T agag o HLaaY) 13gd aaall duiap G

Lal) CailS 1Y) panll Apash el jiiiall JalSall ania M1 2ga s AL ALl

iy ¢ e Aysine ANV (goioe die dapal) Al e ST ALY Ll & graadll

.(Dritsakis, 2004, p9)Jsl cul< 13

L) Jb 8 iall JalSl (gl g JUES) 65 (6)6) M dyaad cias

foaanl) A3 dadlly )

zasaill alial) 504 Aadlly Y g Ll bl : (6) ad) Jgaad)

abind) 400N Aagdll Ll By {Ig Y .
. dpa 2
; daal) dal) 43ilaa) i i | e Axial) asd "
LaiaY) JlaiaYl | daall dadl | Y dulas)
da jall aliadl AN o= > f
0.0124 | 28.58808 | 33.06896 | 0.0011 | 54.07904 | 69.90896 | 0.632888 | None
At
0.0577 | 22.29962 | 21.85049 | 0.0329 | 35.19275 | 36.84001 | 0.484252
most 1
At
0.4695 | 15.8921 8.674914 0.227 | 20.26184 | 14.98951 | 0.231163 >
mos

Eviews 9 g.ibaa‘i\ @UJ,\J\ C..al.“uS AL Gald) Aae) Ga : ol

%5 N3 s fima 3ie MacKinnon-Haug-Michelis (1999) s 53 gala 4l gaal) aidl
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Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
Spad Bl 53 agsd 2023 ple 35 232l 45 Al

Jolill ania (ol agay aey ABGEN aaall dpiajd ady bl Jeaall (e Laadls
il AL Lypund) 2l wsen ilS Cun ¢ %5 AN (s vie i)
eV laal cul€ LS o) ALl (Adsaal) dajall adll (358 (pfimgiyall adall
L0 Ledl laal 5 ) sl e S @l G 6l %S5 e Ji dn sl

gy i) G @il JalKall 48l aals asie @l G il alaal)
Lha 4adg asa o Jy el Gl G JalSil) A axie 25a ()
sy DS ey 0o 2035 Y il o3 O e Lea eculygiial 538 (s S
JaY) sl 405 ADle a5my I (e it g el syl DA Ll K4l
ol Cany smilasn Ayngie (385 olifiall JolSHl Ablee @ 2L cuhial) G

b A JSa) 385 Jyshall Ja¥) 8 Alaleall cuilS Eviews9 gl
GDP =0.02 + 0.1936* MK + 0.104* Ml - 0.139*CRI

i) e A il Llaal) mStal Al o3 3 5)3al Cilaleall o35
el iy ginalls Allanyl) clyysisall (o IS 86 (g il yaially gyl
e il G dyshall Jal) G Guall DA Agyen 8 Jleal) ) bl
& Lyb ABDle gy Al A8y L jiall e Adliday dygine Glaleall 228 o
Gilsts Agysm 8 ¥l sl asllly dlenhl) laysisd) (e Jashall JaY)
sl eyl cluh Gagm e G155 LS dolaidy) Akl ae dagill o3

& AL Asbeall cipelal Cua (2017 Glasdes ¢ s (G 908) Ly Jie gAY

‘e\a_‘\ah.d\u_,m;m)p@h:_,;yulsa.m\Jﬂ\aM@gﬁiéﬂ\ﬂ)@\d‘ﬁ\ JL.G';\QE\S
&u\)d.\:\nQ..lm\J};}L'u'a‘)ﬁ\k?ﬂ\ﬁh)nJ;\;Q\JL\B';\@éﬁ\)ﬂ\ﬁ)}ﬁé\&hgw‘@ﬁ)
S iall i 31 JuSldl ) i
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Sea¥l ol il 50l I o5 %1 dansiy Adland)ll clyyginsall 50l S
%1 Ay Aapgll Slyygisall 8 52k IS G WS %19.36 Ay dyysm b
Al ey %104 Aoy Aygu B Jdla¥l Jsall bl saly A o
Loty Ly gleabiy Lo ddanglly lenll iyl O Jill oSy 28l
B WS gl 4 ) Jad) bl ) 8 53050 e %30 s
Sl Gl JE Juw e %1 sty Apew 3 Jleal) sl gl
AL Alabaall copelal LS LAl o3 e %30 DS b das ol ddlend )l
Lie A0 cilS Eum o leaV) Jlaall il e dyypn b oladl ol i
Lesase o up L GDP ¥l Jsdll millly CRI Gl Jile o

bl I ansl) il 13 Ailial A sisas

: Vector Error Correction Model (VECM) Uasly Tl ES_QAJ

iad G (7)) Jsaadl 8 daaal) ol iy (ladll cmai #3000 32 lua die
Gl iy 13y 0.52 5 g Adle a4y %5 e dysiee Uadll mal Jalee
e sl YV aalll Ja¥) L dgyen B JeaW) sl ) A sl (gsia
DA Agype B o) ml Jlea) (3 Gibat¥) G WS cJyshall dal) 8 ol gise
oty Wiga asgmaat iy (1) 4alad) i) 3 40l aied e uail) JaY)
JalSill zasai chiie JalS G i LS o(t) Allall Ll 4 52% )l
OV dal) Ak 4515 3De s S Lae iall (e Slef day (e il
OSay Cun (DY) pal Gl agag Bgpall e Y AD s Jie 35ag
oary o (S A claaall Ja) dlsh 2D e jpaill JaY1 8 Cal iyl
Apyse & aal) ol el Al 8 Gg pad) iyl (e Jiiuse i sl Ld
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Laliadl g Lalaidy) a glat) Adudas
J5@A Py 2

1 53l age

Caayl) daala Adaa
2023 als 35 2l 45 alaal)

zigaill ) foaal igal @ilii : (7) a8y Jgaad)

Lguaall t Aad | (5 bamal) Uadd) 5_a8al) dalaall Ag il &l piall
[-2.80044] (0.18562) -0.519809 CointEql
[-0.94755] (0.26859) -0.254502 D(Gdp(-1))

[ 2.85933] (0.03723) 0.106463 D(MK(-1))
[ 0.02410] (0.04957) 0.1288 D(MI(-1))
[-2.10802] (0.12563) -0.264841 CRI(-1)
[ 1.03518] (0.01932) 0.020002 @
0.809789 R-squared
0.731975 Adj. R-squared
3.344037 Sum sq. resids
0.389874 S.E. equation
10.40678 F-statistic
-9.26912 Log likelihood
1.20432 Akaike AIC
1.662362 Schwarz SC
Juay) ““Zﬁ" :“ﬁ: dpad ) ) JGAY)
0.9972 1 4.672156 LM (oleadeadl) (30310 Ll )
0.8445 160 141.9337 White oskl) ouilas

Eviews 9 lasl) gali jall ailiil siiuly Galid) dae) fa : juaal)

Opadll Ja¥) 8 il 13 8 Maa¥) Jadl bl claase il Gl
Aabalaa) Allauhll clyysisad) 3 cbsall old ((7) &) Glall Jsaall iy L
s b JlaaY) Jaall @l Jlea) o goima 58l L saals L) 35l
Aglland Il claysisall 8 sall G sl oSas 1agrs clagin Auayha DAl cuilS
JaY1 (3 %10.6 Ay Ay 3 Jlaa¥) sl bl 30l g5 %1 Ay
Jushall Ja¥) 8 dlend )l <y sisall Gt lise G g il ddaadle (Sayy +_ppuail
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Clyginal oY Gihie Nay ((%10.6) Laalll JaY) 4 Lie (%19.36)

) 8 fan Ve ) g bas Al

5B gl Basly Ay 55 Aikalitall Aassl) Slajsiva) B bl G LS o
Legin Aok ABa)) CilSy Agpsm (A (Jaa)) ol w8l laa) o gina
) @25 %1 Aty Aasgl) lyygind) a3l G Sl (S Nagns el
il JaY) 3 %12.9 Ay dyyse 8 JleaV) sl bl saly)

oo s el el 2350 3858 3asa O (7) &) bl Jsaall iy LS o

488 lan adll memast 23501 G LS ¢ 80.9% vl Jalae dei Pl
slasBU 5 Lalay¥) lidl il el 3 o lall dglasl) cl)lasy)
S el Aae (e Nl #3sall 38 ) (Breusch—-Godfrey LM)
dila) 5% (e ST Asunall Elasd Jiial Jlaa¥) G cua Ll
olia) alasiuly Slsdall Uadll ax ol il AL aaell dud (ad) adel
cus ((White Heteroskedasticity Test) (pwiladll axe) cplall bl aae
s 0.84 & dysusdl chi-sp dglas) ded of oMol Jsanll (e Jaadly
zasall & colall il axe ASie dsa AN Jny 138 s 5% e S

. aall
VECM (il mauai z3sail Roots Test saasll ia lod) cadag & WS
LS ) mil cnlSy gyl hyd Biay Mal zisadll G e sl

2 (1) A Jull Sl JSEN 8 i e
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Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
J9ad Sy 2 ) 5 aga 2023 sle 35 sl 45 alaal)

Roots Test 7 igaill saagl jia jLad) gl : (1) ad) Al Joil)

Inverse Roots of AR Characteristic Polynomial

15

1.0

0.5

Eviews 9 (Alaa¥) gl ) auitiil aituyl aldl dae) ¢ 0 juaall
Sl Y gy hayd Giay i) VECM zises G Galadl bl JSEN (o
Baals 8y Jama 3 ol JAb 4 jsdall aren
:Wald Test (uaill Ja¥) 3 allaal) Ajgine JLS4)) Algg LS4 pils
Ouaill JaY) g gl zisall Alleall dygies gandl GLEAY) 1 aadi
il Je gy Hladl Guli vie EViews zaliy cilajde cpm JUN Jeaall

Wald Test algy JLid) gadas gilis @ (8) by Jgand)
wWald Test:
System: {S%Ssystem3}
Test Statistic Value dfr Probability
Chi-square 20.69046 3 0.0001
Null Hypothesis: C(1)=C((2)=C(3)=0
Null Hypothesis Summary:
Normalized Restriction (= 0) Value Sid. Err.
C(1) -0.519809 0.185617
C(2) -0.254502 0.268590
C(3) 0.082218 0.236925

Restrictions are linear in coefficients.
Eviews 9 (Alasyl @AUJ.A\ il AUl Caldl e e juaall
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Chi-square islas> aLdl Prob Jlaay) ded G odel Joaall (e Jaadls
i) Adbes b Aiiusal) hriall allaall paasi of (Kay Y adles 5% (e raal
aadl)l JaY) il
Cilua gillg iliil)s Al
saill 8 Al Adlenlll Clygiall amli A sl dgal e B
Joall daly Laliy el Llaall llliie pdg DA e Gl ol
S Plais) e kel Lol @l jé5 e A (e Jlad S 4yl
Gl 138 (ay0 Al oda Ja iyl aal aal Al ey )y Aladd) Wa)lse
U (g Adagas gl Alandll oy giall (e S 3 Alalal) ezl ¢ Al
Jlae 8 Aeatisdd) Lleall ylall Gial Cnd) wil LA & Jea) ol
Gl dile by ae (idall JalSall dmgie) Ay lajsly bl slady)
Ul e 2 ) Jlags iy ST il ) peal A oany alaS dy5m
lganls
Cra %30 4 Lo oyl Ly lanliy Tea Ay Adlenl ) iyl &) @
sl bl o LS gl gy & ) sl aolll Jlea) 8 3330
Allendll @laysinal G JE Jas o %1 Aty Apgu B Alea)
Bl o3 e %30 DS baa a5l
Claysiasal) 8 Alalall @l gn Jishll JaY) 8 Ak ADle g @
Gl JS G G e G sl @l el o ddladdy)
& ¥l Jadl mll saly I gas %] Ly Liladll @l giall
%19.36 dusy iy
Claysiasal) 8 Alalall @l gn Jishll JaY) 8 Lk ADle g @
Gl IS G G e (S el mU ) gms dass)
G Ja¥) sl il saly o gag %l dasy dasll by gl
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AL Gla sl Sl & 58 Gow Lo e 2l
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b el

sail) o il b el Adeld (Wl @.(2018) aliae (i led

Al cpalell clasally Cgaall o Amals Alae Ay goun (B (g 2Ly
s (i daala ¢(3) 23all ((40) alaall ¢ lally ApalaiBY) o glal)
sl e lysdine " galaa®Y) sail) Z23las "L (2021) Ll < slsal
Bl (st ) drala el Bl dusal

z..ubd - ;\.\J_g.u ij Jeand) aalu) uul_j.sl (4 g Cladad (2014);}” ‘2\5)9

(3Kl ¢(Buiad Aaals 4cb}”\5.ﬁ ML..»‘) Al d

sdiia uny " Apalualy) dubad) s laia¥) U " (2009). ssans ¢ iz

.(WWW.5€C085.0rg) 4Lyl aslall dman adise

idial Joalsilly Appaual) ABaY JLGS) '(2013)- 2eal real ¢ ¢ oaln

(2011-1970) 5,580 2 gyl sluatiy) 6 LG o]y LA Cyuy

il ¢ (13) axedl Al)s - Lpe (saald daals (il Aas

Bl (hamin ) g (g Ay lail) Agibandl (2023). g cpeny ) 2 e
i) £ L) Ao liial) cfpalaall odai o Lgibalsadls (2020/2000)
Aol aabadly Lolai@V] oslall Bies daals Alae 3 oie Ciny o(ladga
Apse o(1) 23 (39)

A Bl Cp bl SLaBYY' L (2000) 2 2ens ¢ olall e gl ¢ aldll ae

« praa A (Al lall 2k .”‘M\j

J...u.\ﬂ U.MM J\J .";\a_g.u “A ng_Alﬂ\ )ﬂ\ )3.23"(2004) el ‘Lédl_,ud\

Ay cAanilly
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Sl ) Raals ol Ay gkl ng
3 —dl) C}Q—A.AE\-I)H (‘A L,uﬁ\ Ailaall’ (2023)\_@_4\ ‘QA;)_“ e o

foadl) £ L) Lpliaal) csbaall jobii o ilulsails (2020/2000)

Alaall daslaudly Lol pslall (35a) dasls Alae 8 )siie Cony o (lad gadf

.3\_3)}.» c(l) KX | (39)

WWW. €D.gov.sy s gyl (53S)all Cipadl 85 @

syrianfinance.gov.sy : &ysull AWl )5 alige @

parliament.gov.sy : (gysull Calll ulae adge @
cbssyr.sy : dysu & slasdl (oS )all Sl aBsa @

101



(2020-1985) Apuild duat j3 — &y ) g (B (g 3LaBY) gaill) A Dnpas gl g Allanad 1) 3 ghaaal) 52

Erkisi, k, Tekin, U,(2()19).” The Relationship Between Intermediate

And Capital Goods Imports, Industrial Production And

Economic Growth: The Case Of Turkey". Journal of Yasar

University 14(55):358-368, Tukey.

Dritsakis, ~ N.(2004). " _Labor Productivity, Wages and

unemployment : An Empirical Investigation for Greece Using

Causality Analysis', University of Macedonia, Thessaloniki, Greece.

Liew, S., Venus, K.(2004)."Which lag length selection should we

employ?', Economics Bulletin , Vo1.3, N.33.

Osterwald ,Lenum .(1992) " A Note with fractals of Asymptotic

Distribution of the Maximum Likelihood Cointegration Rank Test

statistics : Four Cases', Oxford Bulletin Of Economics and

Statistics, Vol .4,

Williamson, G .(1994). " Estimating Equilibrium exchange rate’,

institute for international economics.

Brooks, C.(2008) " Introductory econometrics for finance’,

second edition , Cambridge University ,New York.

102


https://www.researchgate.net/journal/Journal-of-Yasar-University-1305-970X
https://www.researchgate.net/journal/Journal-of-Yasar-University-1305-970X

Laliadl g Lalaidy) a glat) Adudas

25ad Py 2 ) 5 aga 2023 sle 35 sl 45 alaal)
rcalaatall
duldl) Al clily
MK ddlacdyl) claygiveal) | M Qasugl) el ghuall
CRI GDP alal)
(5 Gsl) (8 Qsela)
0 84144 3148 10242 1985
0 99743 2889 6274 1986
0 122353 7332 17005 1987
0 176898 6669 14955 1988
0 195380 4492 15866 1989
0 254579 5658 17282 1990
0 295672 7328 20120 1991
0 342225 13528 21813 1992
0 372944 16382 25299 1993
0 454764 23808 28582 1994
0 499204 17579 27430 1995
0 625503 19250 33189 1996
0 659091 11514 27080 1997
0 727302 11159 25713 1998
0 746339 10398 25436 1999
0 879387 42507 120855 2000
0 941794 60261 135491 2001
0 986278 66551 136026 2002
0 1032002 63394 143288 2003
0 1294049 201173 128497 2004
0 1602040 97807 350109 2005
0 1883700 114196 355399 2006
0 2200551 117259 499165 2007
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0 2690286 100651 668523 2008
0 2454352 119334 507736 2009
0 2832422 164236 534117 2010
1 3456006 202542 643560 2011
1 3277808 74429 616627 2012
1 3210985 46598 760794 2013
1 3651780 140161 1147439 2014
1 4715902 126797 1184231 2015
1 5711695 212603 1780366 2016
1 7905616 271513 2481719 2017
1 8784476 329199 2380822 2018
1 10878829 439000 2209218 2019
1 17318250 420525 3557292 2020
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Determinants of Firm Value
(An Empirical Study on Insurance
Companies listed in Damascus Exchange
Securities)

o ABSTRACT O

The study aimed to test the impact of the company's size,
profitability, liquidity and capital structure on the company's value.
To achieve that goal; The secondary data was collected from the
annual financial reports of the insurance companies listed on the
Damascus Exchange Securities, which are available on the official
website of that market. The number of these companies reached 6
insurance companies listed on the Damascus Exchange Securities.
The study covered an 11-year period from 2010 to 2020, with a total
of 66 observations. The study used cross-sectional data and was
analyzed using E-views 10.

The results of the study showed that all variables are not statistically
significant, which means that these factors did not affect the value
of the company, except for profitability, which had a negative
impact on the value of insurance companies, this result indicates
that when the profitability of insurance companies is higher, they
seek to hold their profits for investment, that is, when companies
have higher returns, the value of the company decreases.

Keywords: company value, Profitability, liquidity, company size,
capital structure.
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WY1 #3515 Pooled Regression Model (PRM) gasall plasi¥) z3sa

Random 4slséall Y1 z3sa, Fixed Effects Model (FEM)

.E views 10 gzl olaaiul Effects Model (REM)

Al (5D (3dan (B g (B Aaaall Gualill cilsydi o(1) ad) Jgand)

ol )5 as,al

2006/6/20 (AROP) sl —(pmalill 4 sall 4y gl
2006/2/6 (SKIC) ¢pelill gy &I 455 g0
2006/6/18 (NIC) (paelill duiha o) 45y 00

2007/12/16 (ATI) Sl ppalill Algal)
2006/5/18 (UIC) (el sasial)
2007/9/24 (SAIC) elill il pus
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tole alaieY) iy o laill o3y 4l
Sl adgei o JLaaOU Restricted F Test sasall jiié ddlas) -1
oais lgie 0.05 oo Ji L P - Value ded culS 13 cdnlil) 5By apeatll
DBV z s Slasl g Jead) sa apeatll Hlaa V) 2 dga of AL a2l dud
Jeail s mpentll i) zisai s aaall Aump Jed & Jla L ASG)
Jof o 13 W clamgs Jlaal ehal dala ¥ ladies dugpad) il LaaY
Olassa i) gas JE HLadY) ) JESY) g bivie dhal Ay dl)

DBV AN BV adees o ,LadDU Hausman Test plewsa laal -2
A paby 4y baie 0.05 e Jil L P — Value dad cuil€ 13 i) sial)
Al B z3san HLidls JuadY) g Aglsdall BV z3sa of AL aaal)
(PR PRLIENS AR

ralll i)

Glaball e 2l s Gl Tobin’s Q bse DA (ol 4S50 dad
(2019 <Ayuba et al. <2021 <Nguyen et al.)

Agpaal) Aell)/(leliDU Adsdl dedll +aeud ddsdl dedll) =Tobin’s Q
(lal DU A pal) dadll +agadl]

:alfiuad) <ol yirial)

oo 3aal) g Bla) Joa) Jleay radall siple sl i :(Size) 48] aaa
(2020 <Sudiyatno et al. <2021 <et al. Nguyen) <la,all

Gleal I lall Jadl D 4y dpal) e slally Qi ((ROA) 4yl
«Ceriawati 2021 «Nguyen et al.) lahall o el ae Bla Jsuall

(2018
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Uglaiall SLlENT fAlgaid) Jea¥) =Jglail) dsy (el :(Liquidity) s
Gin ) Angad des DA e Ll :(Capital Structure) JW Gy J<a
«Sudiyatno et al. 2021 «Nguyen et al.) luhall e 3al) xe Blish LELY
(2020
land) quilad)
p ) (35 Al Apedaial) lLall jlasi) 2 3gal aladti)

FVit = B0 + B1FSZit + B2CSit + B3LIQit + B4ROAit

+ eit

B Vs mseatll a1 adsed G Alalidll sagd) Fojlaal shal die
panll dump Ji e 0.05 e STP-value ded o cus o(2) &) Jsanll 38

shay dala Yy Al V) zisel e Jumdl ageadl) jlaadV) zises G AL

Olansp laa)
BIAMP il jlaai¥) adgad O dlaliall adall FLas) 1(2) ad; Jgad
a5
Redundant Fixed Effects Tests
Test cross-section fixed effects
Prob.| d.f.| Statistic Effects Test
0.8982| (5,56)| 0.321088 Cross-section F
0.8674 5| 1.865508 Cross-section Chi-square
3.059108 F-statistic 0.167081 R-squared
0.023090| Prob(F-statistic) | 0.112464| Adjusted R-squared
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2023 sle 35 a1l 45 alaal)

LBty giliat)

Lduagll cilelany) Yy
Glaalie e sl cuns dgall Glelas) padle ) (3) &) Jsaadl i

A 11 sal L) 3HOU Baied (3sm 8 Aayie (el S Cad 58l 66 &L,

2020 4152010 ple e

ddagll s laay) :(3) Al Jyandl

Capital

ROA Size Liquidity Structure  [Tobin’s Q
0.084418 | 22.52272 | -0.622528 0.021815 |0.156147 Mean
0.047964 | 22.56277 | -0.712544 0.256994 |0.215079| Median
0.336416 | 24.07157 | 0.430175 1.128139 | 1.553925] Maximum
-0.096384 | 21.10520 | -1.527450 | -1.290621 |-1.139434| Minimum
0.103710 | 0.680678 | 0.485468 0.588395 |0.496515| Std. Dev.
0.964319 | -0.388122 | 0.301406 | -0.374654 |-0.000659 Skewness
3.112161 | 2.661414 | 2.213012 2.229107 |3.606982| Kurtosis

66 66 66 66 66 |Observations

A A el ded el i Yl o8 Sle Giludl Jsaad) ey
- by a@ ded J8 W 2012 Lo 4 SKIC 48, s 1.553925
Aubdl Jae clSyall sy 2016 ale b 35l il sy 1.139434
24.07157 3858 aan HSY aphall Slelll 4l Cua canal) Cua e ol
3555 a5 21.10520 dad o il L 2020 ale 3 AT AS,a s3le ay
— ey JW) Gy JSed A1 asd) o WS 2010 sle i SAIC aSyal
&5 ) Ayl S sl qls < 2019 ple 3 AT S, 25 ) 1.290621
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508 (& A SAIC ASall of ey 135 ~0.096384 Jsa) e ilally Leuld
L2019 ple b 7Y s e
cilua @l Lad) (Ll
L 5 AY) T 13l (e de sana (e S SHI Gay cilacaydll jlial el i
p U iy el e la 388 agle s ¢ aniV1 = 35ad il (e Bym pall B2 (3]
Op de b)) dmy o amiall adll LUV Jyy rasial) Jadd) Blg ) -
ey Aldiaal) Culpiall o 3D e i Cige o3 Y (Al cfpaial
AU end) cp asl Byl e KB LoV cblalee Glua & el
CMalae i dale 3ac L€, ALY dajas oladl apaai] Wagly 4yl < puiialls
Ous Ve Wiy 0.70 ) 0.30 g cCiunca L) Y 0.30 50 oy Ll
saxie Aphad Al 5a5 () 0.9 e SV BloyVl iy Ladiye Bl 1 - 0.70
Al adl Ll Y Ol of (4) &) Jsaal) s (2019 <Ayuba et al.)
A dgay ¥ ades 0.90 oo J Ay Chmia Gl Al @yl
gy 20wl adl) Jaail

LY ddgiaas :(4) ak) Jgaad

ROA | Size | Liquidity | Capital Structure |Tobin’s q
1 Tobin’s q
1 0.2345 | Capital Structure
1 -0.9472 -0.2826 Liquidity
1 0.0654 -0.0289 -0.0348 Size
0.2704| 0.0095 0.05438 -0.2865 ROA
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Gl & i 3y Ol uly JSa ee Ula) iy Tobin’s q of Jsaall s
iy Tobin’s q ded & Lad g lin) 4 g JWl Gy JS8 e b ¢ i)
S Wl dad g li)) of ol Letmys 350 pany Apadl sope IS pe Ll dasiy
Tobin’s q & & (alias) ) s Gow dapll o 4530 ana

Pl Gy o Lulal asias adll 235 558 ) 1 il Jalal) jlad) -
plall (adl) =3sail) 8 Tyl 13a gy o) 13l cAliinal) Cbuial) (e piie JS
sha) 5 elly Gatly (lalaal) o Alesl Tam oliie) (S Yy ¢Gulaill ploay ¥
+(5) 4 Jsanll g adazaill (b Jalae lial

a5 Jalaa 1(5) gy g

Variance Inflation Factors
Sample: 2010 2020
Included observations: 66
Uncentere
Centered d Coefficient
VIF VIF Variance Variable
NA 3708.877 | 13.02013 C
5.828089 | 5.843979 | 0.117222 | Capital Structure
5.901538 | 27.76571 | 0.198056 Liquidity
1.103424 | 3640.113 | 0.025183 Size
1.039134 | 2.222814 | 0.583095 ROA

3) cliioaall el G Aphdll Aaaadll A5 3gag a2 (5) o) Jsaad) e emy
(VIF<10) 10 ¢ J8f aliival) cliiall maaad apimill e lelaa il

119



(Al (3o (3aad (3o B A el Gualill S y& o Ay 2t Al 4a) AS ) dagd cilasaa

Sy zigad milis A
Ao wasill Jalie oy coasentll Jlad) zise il (6) &) Jsaad) o
GV asn AEN A 4 bl e %16 Li o e Jy g %0.167
P- dad of Las o (Jll Gy S cilpdl cdimpll camall) g paall Lgilaaas
sle Ju 138 0.05 e B8l (25 0.023090 als F-Statistics 4slasy value
e alae¥) Says Uilas) Ja zsall
el JlaaiV) zigad 1(6) ad) Jgaad)
Dependent Variable: Tobin’s q
Method: Panel Least Squares
Sample: 2010 2020
Periods included: 11

Cross-sections included: 6
Total panel (balanced) observations: 66

Coefficien
Prob. | t-Statistic Std. Error t Variable
0.5804|-0.555726 2.020234| -1.122696 C

0.6592/-0.443140 0.314275| -0.139268| Capital Structure
0.2412|-1.183560 0.380779| -0.450675 Liquidity

0.5780| 0.559322 0.088847| 0.049694 Size

0.0212]-2.365721 0.590485| -1.396922 ROA
0.156147| Mean dependent var 0.167081 R-squared
Adjusted R-

0.496515| S.D. dependent var 0.112464 squared
1.391021| Akaike info criterion | 0.467762| S.E. of regression
1.556904| Schwarz criterion 13.34690| Sum squared resid
1.456570, Hannan-Quinn criter. |-40.90371 Log likelihood
0.896610] Durbin-Watson stat 3.059108 F-statistic

| 0.023090| Prob(F-statistic)
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clalisiuy)

Ay clatimay) ) Gl Jeag
S dad 8 Ayl Aflias) ANS 3 olu L0 aeay ol iy —1
ISmiyatun duhs s 8 1385 Adlal (3500 (Bed Bsm b dayaall cpualill
ol i aay ol clSya 8 L sy 0 (2021) and Ispriyahadi
Y sas Aplaiin) (ajd 8 Leahasinl Lealy)l Lliay) Juaii ol @S5
o A8 Al 3 Lle e 138 s copaaland) e 2LV 038 ajsi e
(2020) Suydiyanto et al. au)s il ae duhyall s3a il Calidty ¢§ gud)

Ol DI55 Aad 8 Agpull Afilias) ANS 0 i asag are il il 2
Nguyen i it oo i <l oas Ll Ghs Bhad Gom (& dayal
.(2021) et al.

iad A JW) Gy ISl Adlas) AN 53 T agag aae gl can -3
el pe lias Gl as Al B (B (e (A Aandal) el IS
«Nguyen et al.) 4, 48 8 W Jigi Ll sy ) dlad) calufl
U (2019) Ayuba et al. 4u)y ¢(2020 <Suydiyanto et al. 2021
Modigliani and Miller ik s (365 dagill sdag ¢ oo S of ciaag
Agand) dagll 4 S5 Y Jld) Gy JSe of e calas Al (1963 <1958)
LS,
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Bl oo dbias @y ay A GHOU Baey G b Al el
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s ) by a5 (2021 <Nguyen et al. ¢2020 <Suydiyanto et al.
bl Jae S8 aaa CylEy Aial) aaa jaa
cilua gil)
& by F Y O ADlsie Al Gabi meath Gluaydl) @il e Sl
Cial JW Gl S 8 Al Al Laads digpad) ol @l$a
S ) WS L oaelill Gld agul 8 agllsel laiud dal e Cppeiiall
sedle oy @lld e sl Losall e kel oDl DA e lgeaa 305
shal Bspa bl Lol e alae¥) e Yoy Joal! s1il agegad alasid
e Adlall bl Pl bylas) &y o gal Glase Jea d8aY saaa Gla

AdliS e fiay Ciladiae Al ey o 328
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The impact of the use of information technology on
achieving outstanding performance in
telecommunications companies (a field study on the
Syrian Telecom Company in the Syrian coast).

Abstract
The aim of this research is to study the impact of the use of
information technology on achieving outstanding performance in
telecommunications companies - (a field study on the Syrian
Telecom Company in the Syrian coast), and to achieve this, the
descriptive analytical approach was adopted, where a questionnaire
was designed and distributed to the employees of the Syrian
Telecom Company. The number of valid questionnaires for analysis
was /110/ questionnaire. The SPSS 23 program was also relied
upon to process and analyze the data.
The study concluded a set of results, the most important of which
are:

There is a significant effect of using information technology in
achieving speed in completing work, and the value of the
correlation coefficient between the two variables reached 0.716.
Between the two variables 0.876, as well as there is a significant
effect of the use of information technology in increasing the
productivity of employees in the company, and the value of the
correlation coefficient between the two variables reached 0.859, as
well as there is a significant effect of using information technology
in increasing the company's ability to maintain existing customers
and attract new customers, and the value of the correlation
coefficient reached Between the two variables 0.745, and there is
also a significant effect of the use of information technology in
increasing the profitability of the company. The value of the
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correlation coefficient between the two variables was 0.824, and it
was a strong and positive degree of correlation between all
variables.

There is a significant effect of the use of information technology in
achieving outstanding performance in the Syrian Telecom
Company, and the value of the correlation coefficient between the
two variables was 0.884, which indicates a strong and positive
degree of correlation between the two variables.

The researcher recommends the management of the company under
study to increase interest in the use of information technology in the
various activities of the company, which has an important role in
achieving outstanding performance in the company under study,
and the need to develop technical capabilities in the various
activities of the company, and the use of appropriate software for
the work of telecommunications companies, and training of
employees in the company on The use of new technological
methods in the company's work, modern software in the company's
work, and that there be full support from the company's
management to develop the use of modern technological methods
in the company's work and secure the requirements for that, and
pay attention to outstanding performance in its various dimensions.

Keywords: Use of Information Technology - Outstanding
Performance.
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