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The Role Of E-Marketing On
Improvement The Quality Of Tourist
Services '

A Field Study On Four Star Hotels In
Tartous Governorate"

ABSTRACT

The current study aims to test the role that electronic marketing
plays in improving the quality of tourism services in four-star
hotels in Tartous Governorate, by testing the relationship between
electronic marketing and the dimensions of tourism service quality,.
In order to achieve the objectives of the study, the study was
approved. The questionnaire was used as a tool for the study and
was directed to the customers of these hotels in the governorate.
The data was analyzed based on the statistical package SPSS,
where the results of the analysis showed a significant correlation
between electronic marketing and the dimensions of the quality of
tourism service.

The study recommended the need for four-star hotels to pay
attention to electronic marketing techniques in order to achieve the
best results in providing tourism services, taking into account the
privacy of customer data to gain their trust and continuity of
dealing with these hotels.

Key words: Tourism Marketing mix- E-Marketing- service
quality
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Aplacy) N 26 28 28 28
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Jssa Sle duadl  Sig. (2-tailed) .034 .000 .000
Ly N 28 28 28 28
sl @lla) lausiePearson Correlation|]  .666° 8117 1 790"
saa Gle dasll Sig. (2-tailed) .000 .000 .000
R N 28 28 28 28
cilla) gaes Lo sicPearson Correlation| .697" .8357 790" 1
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Sl e N 28 28 28 28
AT

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).
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The role of using operations research
methods in rationalizing inventory
management decisions
- a case study of the Coast Spinning
Company in Jableh -

*Dr. Fedaa Sheikh Hassan
** Nisreen Ahmed Al-Sulaiman

ABSTRACT

This research aims to show the importance of using operations
research methods in the process of rationalizing inventory
management decisions, because operations research methods work
to analyze problems and find optimal solutions that improve the
purchasing, storage and supply processes, determine the optimal
economic quantity of inventory, and determine the point of re-
ordering on time, and to achieve this goal the inventory
management model was applied in the Coast Spinning Company
and solved it using the program (QM WINDOWES), and the
research found that the application of this model It has contributed
to rationalizing inventory management decisions by determining
the economic quantity of inventory, determining the point of
reorder, and reducing total storage costs by 33.69%.

Keywords: Operations  Research Methods, Decision
Rationalization, Inventory Management, Coast Spinning Company.
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The impact of inflation on the sectoral
Indices returns in financial markets
(An applied study on Damascus
Securities Exchange)

Suzan AL-ALI**
Supervised by: Dr.Reem Mahmood** & Dr.Hala Nassar***

Abstract

This study dealt with the impact of inflation on the sectoral indices
returns in Damascus Securities Exchange (DSE) in the long and
short term, using Auto Regressive Distributed Lag Model (ARDL)
for the time period (2010-2020), after sectoral indices were built
using the market value weighted index and monthly data.

The results indicated that there is a long-term equilibrium

relationship between the inflation rate and the returns of the
banking, insurance, industry and services sectors in Damascus
Securities Exchange, and there is no statistically significant inverse
relationship between the inflation rate and the returns of these

indicators either in the short nor in the long term
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(2000 (Hlais) Slaudll
sl oo a3 ¢ Apa 5alaS Aniln DA e abe AV Lanlls
Cipsle say Agdal) 00 cilaiiall 43S 50l e L@y 58 ge KU Callal
¢ Al aml) el Al sl gy ) gonles JalSI Jarl) (s
(1990
ol o )y adoaill: Wyl (ye Adlide dpabiail Jalge (uiy adcaill Ly
b (aje dnbay oAy gl Cdlall aaa 30l e (AU sl (A ladnl)
S Gl QS 8 K b e il il cclaadlly o) g
O A e alail S5 allia oSy Al S Uajie a3 (IS ) s calai@)

adoa iy callall alids) ey (aliadDU ALE e e il ALE Sl

(2017 cuijm) Lg);i d}A al;'_'s L.SALA:{Q\)\ )1 aaldl L»)Lu e Zs“’L’

Al é})j‘]\ Bom dlge g aduail) -2
Gl ol ades gl 8T ey Al 8 Aolady) Alal) Guad ddld) 3l ()
ol Y sisad) dalsall aal 3 iyl Ao ol pagll e flay juas
el (3l 0 Ol
Al e i 435S Akl (3ol 8550l dpaal) ld Jalsall (g pdiail) ey
Oo i Rl olas ) gan slad) 8 syl caleliny¥) of 3 cagall 40,50

83



(Al @1, (Baia (3o o At A 33) Adlall () gt B Lo Uall) C pdigall dilge o adiadll i

o pelin plae B ) AL aiy Lee (553 Lgtiad a5l S A5),80 Lt 8
Sle oSy A L) ((Sharaf,2015) jlaay) Gile) ks @Dlgauy)
G Gy Ol Al AL o3 Bl A AW Bled) 8 agul) e
o pamill ) Y aen ISV Gl @) Bl e sl AT
Bl Lgiees lly o(Fisher,1930) dumjd o S5l 5 dllad) Glsal) dilse
aill ) il WDle my ) cliag 3 dupatll Gluball e desens
Sle ol ) @y Al ¢ (Omotor,2010) Gl Jie Al 3l Sl e
O Anlad)) ALYl judy Le 3y adaill (e daganll dlled Ay jig50 8 (3l
Lyl iDle a5my ) clag Jll (Vena, 2012) dubhy 5 ¢@sull dilse s sl
Gsm b bl of I i 13 oy aga) dihes adaill cNVaxa oy Ay
el Jame e lail) (o ek Al GlysY)

o S s Al Gl sle e aaall bl ) aen SE LA
O Aane ADe Gy Aule ADle 5ay Gy il (Fama ,1981) 4uxj
Jabiall Ll e Aaal cud AR Glb ofs cagud) Ny stz e S
Y chnSe Ay (sabai@y) Llaally adaill Jaee b)) o Ly clegia
Op Tanall 4D aad Ul gobamyl Lalaill s Aplay) Ay L sl
1aas cadumill (o Jasaill Adpam 310 aeud) o Ciytie) adle s Silsally adiaill Jana
Mahmood et al., ) )2 5« (Chen et al. 1986) 4y (1 JS 4l Xl
Aol agal) dilse s adiail) (s dSe ADe dsadd cilag S (2015

Jare G Aflaa) AV @D ABle a3 o Al cluhall e 230 a5a ) A8l
Gjerde & Saettem , ) iuhy Jie Ll 3oyl 3 agul) Slse; sl

Aayes (2014 ¢ Lisa) Ay 5« (1999
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Laladl g Lalaidy) a glal) Adudas Caayl) daala Adaa
Jai Sa 2 dsanany . ) Ol e 2024 ols 3 23l 46 Alaal)

Ay o pdail) Jora i -3
Adliieg 30€ Gileldy) (2020 —2010) duhall a0 PlA sl c¥aea Siagd
& dags ¢ 2010 alad) Ay A (%2.18) (e (gsimadl pdaill Jama pdiyl 3
o Aamse Slelin) od Ay (Sas ¢ 2020 Al Ale s (%139.46)
bl Jgal

(2020-2010) Zudal 558 J¥2 (YOY) ggiuad) adiat) Juna skt : (1) oy J&

> > > > > > > > > I > > > > > > > > > > > > > > > > > > I

Aps ole call BT Glels ) aamil Jae B eSh g6 1 2
Heanls

(b ¢ i ¢ eleS) AU Afinill Al i —

e lalls eV U ealsi -

Y s ¢ ) -

i) Gl g Lyl )l ) (ead 0 55l) Aaladl) cilysiall -
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(Al @1, (Baia (3o o At A 33) Adlall () gt B Lo Uall) C pdigall dilge o adiadll i

S Gdl 5 gl dysa e callall At U iaY) adadl) 3yf5e aals -
u}SAS\ dS.&:' Lﬁﬂ\ J)}.\.umj\ (aa..aﬂ\ &\3.1)\ ‘;u\.}} g).\m Spa ‘_Aﬂ: _):L\S ds.&.\
(20206 21 ) Ay b adamil) Jare ol

MLAS\ wj)i quﬂulslhﬂ‘ el oski—4

¢ gl pUsb 1 o Raud) cilelad Bu e ) LU Bhad Gow 05Sh
L) g Uiy de )3l gl ¢ colordl) g Ul e liall g U ¢ (alill o Uad
ASydy dipaw 4558 e IS zha) xie @lldy (2019)aled) 3 atila) 25 53)
AL 3 (B (3w 3 Y LaDU MTN
o) Aads o i e cleladll sl o V) Al gl g lad Jiay
Lahal) 558 A agul) oda 220 langie @y G gl s (e 4 Al
gl agu) e Jea) e (86.15%) dus ISl sl agas all (23,035)
ke ol Apypms 330 Osale (9,393) Aslaial) agu) odn e cialy 5 Goudl
Gl b Aglaidl) agud) dad s (e (75.93%) Gt
Aty Ul e paiadl 3 DU g e Al AL ) g lad 5 Laadl
2012 Al 5 (36.72%) 4wty Gsldl aladl e 2011 Sl D (14%)
alall 8 dysm 55l (yale (95,372) adiil ¢ Uadll 13g] A pudl) dall alidil dagis
L Ajlie 2012 Al b dgyse 5 Osmle (60,318) ded 5 ¢ 2011
ol g o Layys Sasall sle 5 2010 Hlall 450 350 5ile (108,288)
iy o (554.53%) 4w glayl ol (10,119.38) dad 2020 aladl dyles
Gsaall (D)
5 DA gl o2a 2ac laugie gl Cum Al Al 4 ol g e S
sl e Jlea) 00 (8.59%) Lot JSile ol s all (1,893) dul
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Laladl g Lalaidy) a glal) Adudas Caayl) daala Adaa
Jai B 2 dsanany . ) Ol e 2024 ols 3 23l 46 Alaal)

ol aem Osile (489.74) Aglsiall 2] o3a dad il 5 cBsud) b Aglaial)
Gl 8 gl agul) dad Jlaa) oo (8.41%) s ISl
Ao Lwdy LG 15 2011 Al D Lead Guelill gl dse mis)

(7,422.98) il 3 glhaill 13 aeud Aol dadll (mlisdl dag (25%)
Ly ¢ 2010 alall 8 dyy5m 530 Gsale (8,632.2) ety A)lie Apypes 5yl (yale
s g i) 51 (4,638.95) dad 2020 alall Algs b il Ly ¢ s DU sle
Gsndl Ui Bl e (273.28%)

P ey Aglaial) agal) sae Jangie dun e 4B 3550 deliall g Uad Jiny
dad cumidil LS (gl e (1.65%) 5 (1.70%) letinss cualy 3 Lyl 558
Lhsndl Aaill cuming) 3 2011 Hlall DA (25.57%) dpety g Usil) 138 i3
alall (1,778.46) e 43)lae 2011 alall i (1,323.75) adal ¢ Uil 138 agu)
& (7.834.08) iad alys Layyxi 2012 4lg g i) I asad 2010
. 2020 alall 4l

58 DA aeudl o3 23c Jawgie dly dua Al Al 4 cledll gl s
G gl sl se Maa) o (0.27%) Gy pen Al (36.57) auhal
A ISl o agas Osile (19.01) Aghsiall ) od8 dad iy 5 ¢(3sudll
LGl 8 Aglnia) agnd) Aad Jlaa) (e (0.21%)

(32%) &do Loy Aa)VL 15k 2011 Hlall (DA Ll g Uaill Ja ydige (st
5 Osle (1,534.66) caly 3 g Uil 138 gl Asndl Aol (aleds) dag
g1yl ¢ 2010 alall 3 dysm 5y Gsile (2,262.48) ey Lylia 4y sm
oo (9-87%) A f 2020 el Ales & (1,212.44) aied alal Loy
L@l Uil Ay
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(Aduadl @10 (Bdal (3 g Ao Aiudat A 33) Aallall () gt (B Lo Ualll i pligal) Silge Ao adaill i

(2020-2010) Luhal) g Al g)siall agudld Adgud) aillly aguld) dae Cun (e Alal) (300 (Biad (§om (& culoUall) o) Lysind) adl) 1(3)ad) Jsan

2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
dgil) g b
10,119.38 6,565.03 7,487.00 7,236.58 1,866.34 1,414.45 1,500.53 1,437.59 842.74 1,332.50 1,546.06 * Jigall 4o
26,987.38 80,145.34 28,499.08 26,616.68 19,236.36 6,395.43 20,110.48 15,802.11 6,579.68 17,059.42 5,956.12 ** 4 glaial) agall] dae
19,744.55 29,112.61 24,988.04 11,892.86 2,883.92 829.86 2,677.73 1,940.94 864.99 9.00 8,387.87 * % % 11 o) xial) ﬁ.u‘Y\ dad
1,164,364.67 | 1,043,445.00 | 945,956.60 | 845,563.31 | 829,939.06 | 829,939.06 | 829,939.06 | 659,939.06 | 659,939.06 | 296,187.59 | 75,743.75 | gladl** <) agul) sac
842,305.42 546,452.66 623,194.35 | 602,350.34 | 155,348.41 | 117,734.61 | 124,899.40 | 102,894.41 60,318.23 95,372.60 | 108,288.11 *ak 48 o) dadl)
Calil) p Uad
4,638.95 3,798.60 3,716.93 2,341.63 950.89 879.73 927.75 943.68 920.11 934.17 1,242.74 igal) dad
835.22 3,971.32 2,171.31 1,541.87 1,067.79 1,895.17 5,082.77 2,888.71 687.42 526.14 152.00 Ag)aial) agud) 23c
347.60 1,668.42 866.16 452.44 136.14 292.94 626.44 270.75 260.89 327.53 137.78 A g)aal) eq.u‘i’\ PN
104,267.50 93,662.50 79,350.00 65,500.00 65,500.00 65,500.00 65,500.00 65,500.00 37,100.00 11,400.00 9,400.00 gl Sl agu) axe
40,804.65 33,412.83 32,694.50 20,597.23 8,364.14 7,738.24 8,160.59 8,300.71 8,093.40 7,422.98 8,632.20 A8 guud) 4ol
delial) g b
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Lalidl g Lalaidy) 2 ghal) Adudas

Jhad S 2 dgadaany 3 ‘_,hii O g 2024 o= 3 Aand) 46 Alaal)
7,834.08 3,634.02 4,257.15 5,019.07 3,517.98 1,891.64 1,589.92 1,497.92 776.39 637.77 856.85 el dad
861.59 420.95 40.13 550.15 178.27 67.88 103.87 189.34 75.18 139.67 592.75 L)) agud) 2ae
711.09 317.50 26.30 270.26 77.54 16.32 21.17 27.15 14.30 73.04 387.97 A glaial) ?""‘m Aad
112,600.00 112,600.00 15,000.00 15,000.00 15,000.00 15,000.00 15,000.00 15,000.00 15,000.00 3,000.00 3,000.00 gl A<l agu) axe
190,832.20 117,728.05 8,836.05 10,417.50 7,301.85 3,926.25 3,300.00 3,109.05 1,611.45 1,323.75 1,778.46 Adgud) Aol
cilaadl) g Uad
1,212.44 1,251.46 1,163.40 1,026.24 720.20 717.03 731.67 748.54 748.54 748.54 1,103.54 sall 4ad
7.45 9.03 38.66 124.87 20.52 6.25 16.87 2.45 - 52.13 123.99 Aglsial) agud) 2ae
3.23 6.10 21.94 35.43 3.40 1.09 3.08 0.53 - 33.77 100.60 A glatal) N.u‘Y\ PO
6.500.00 6,500.00 6,500.00 6,500.00 6,500.00 6,500.00 6,500.00 4,900.00 4,900.00 4,900.00 4,900.00 gl Sl agu) axe
2,485.75 2,565.75 2,385.19 2,104.00 1,476.56 1,470.06 1,500.06 1,534.66 1,534.66 1,534.66 2,262.48 A8 gud) dagal)
)
28,831 84,765 30,749 28,834 20,503 8,365 25,314 18,884 11,204 17,788 6.885.61 Ag)iad) agud) 2ae
21,939 32,763 25,902 12,651 3,101 1,140 3,328 2,241 2,143 7,803 9,064.00 Aghaial) agadt) Ao

89

YL aeu) 22c *

Asaall Clll) Gadlay dal)*

AL GhU Bied Bsm dise b bl lily e alaeYl Dald) dlae) @ jaad)



(Al @1, (Baia (3o o At A 33) Adlall () gt B Lo Uall) C pdigall dilge o adiadll i

ALLa gl
:(Descriptive statistics) iagll slasyl -1

Liag) Lilaayl Guliadl (mey o Jpaall Slasy) Jisill shaly Yol L
o ol Jsandl (e Jaadl duhyally dlaiall Wlll) dapds (o Ladle Uylaas )
SV S (BANI) dlgidl g i jise dle Alulud (Mean) lusll laugidl
L“g}b..g Lﬁﬂ\ (lNT) silal) P AT C;’w‘ Jaujid\ Lu:u ¢ (1023) 2\.A=\s.\

bl il 4)lie s 8 (0.001)

s (SERI) cleadll gl i5e Nlse dlulul (Std. Dev.) glmall alaiyl
fas g8 Yisel Y o Al oda o e Jales (0.037) ey JasY)

(BANI) gl ¢ Ui i5e ilse Alulud cuilS (g)lnall CalyaiDl Ao el Ly «

Diall e Sl adll s Cla i (Skewness) ¢lsN) dalee adl dailly W
Jshl el dlly Jildie g Abududl aysh Oy 33E w8 sy o Jules

.(INDI) deliall g Uad i3 2l Al o Uil agadall a5l ae 43laally
OB ks (3) e ST adll asen el i (Kurtosis) oyl Jaleal dpilly
N 32l 3 el wsl JSE1 pmal Judld) odgd el asill s
Jarque—) Ly ¢l Llldial o of Cum alall aysill lial oxS5le sas clue

o il a3l BaclE e Alile 55 (0.05) e ST JuBl aeal (Bera
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Laladl g Lalaidy) a glal) Adudas

laida L agesann 2024 ols 3 2} 46 Alaal
(2020 ~2010) Gyl 58 A Gl b Fasiiosal) ciall Adbuagll unliall :(4) a8, Js2a

INT EXC INF SERI INDI INSI BANI
0.001 0.029 0.027 1.001 1.005 1.014 1.023 Mean
0.000 0.005 0.014 1.000 1.000 1.000 1.003 Median
0.443 0.874 0.530 1.150 1.279 1.301 1.492 Maximum
-0.241 -0.121 -0.022 0.892 0.358 0.811 0.653 Minimum
0.052 0.096 0.056 0.037 0.094 0.064 0.100 Std. Dev.
4.253 6.525 6.043 1.268 -1.922 1.553 1.620 Skewness
48.406 53.456 52.270 8.726 19.696 8.682 10.262 Kurtosis

11,381.87 14,485.88 13,726.17 209.11 1,565.58 223.63 337.27 Jarque-Bera

0.00 0.000 0.000 0.000 0.000 0.000 0.000 Probability

0.14 3.756 3.450 128.18 128.62 129.73 130.89 Sum

0.34 1.175 0.400 0.171 1.131 0.514 1.274 Sum Sq. Dev.

128 128 128 128 128 128 128 Observations

EViews—13 zaliy aladiuly Laldl dla) (e 1 jaadl
:(Correlation matrix) 4 yuudil) cfydiall ¢ b Y) ddgiaa —2
Sl Lol sl o Laadl
35 ol Aygine s Lgld s (0.05) e ST bes (INF,EXC,INT)

cysial) o8y ol

Aliisal) clysiall Bl ) Adgiuan :(5) ad) Jgin

Aiieal) caled  Adlaay]

Correlation
Probability()
INT EXC INF
1.000
INF
1.000 0.682
EXC
————— (10.489)
1.000 0.004705 -0.030 INT
————— (0.0528) (0-3448)

EViews—13 zaliy alasiuly Zaldl slac) et jaadll
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(Al @1, (Baia (3o o At A 33) Adlall () gt B Lo Uall) C pdigall dilge o adiadll i

:(Unit- root test)aial Judbul) 4y hiiu) jLad) -3

Augmented Dickey—Fuller/ ) augall g S lad) e JS aladiul o
Db dapa e iU (Phillips —Perron/PP) ¢y uld jlasls (ADF
ceeltl) o dgail) a8 Alaxtieall diadll Q)

(el (g el agud Mo (o IS Ae)l Judldl o 5Bl (6) Jsaall sy
Gsmaall die byfine 335 Copall jras ¢ ((Aeliall ¢ clardl) (el ¢ gl )
Gsisal 128 die ale pe adaill Jaee Alule Lay (Level) @bl LY
. (1St difference) S Anall e Beyal) AT day i Teals

clibal! L) g gimall ie Aufal) cipiial (ADF) saagll jia Lol gilii :(6) Jgsa

(level)
ADF PP

Variable tevel coef ‘ Prop Coef Prop
Dependent Variable

intercept -8.890 0.000 -8.879 0.000
BANI individual intercept & trend -8.919 0.000 -8.919 0.000

none -8.602 0.000 -8.649 0.000

intercept -10.451 0.000 -10.451 0.000
INSI individual intercept & trend -10.806 0.000 -10.829 0.000

none -10.091 0.000 -10.207 0.000

intercept -9.103 0.000 -9.161 0.000
INDI individual intercept & trend -9.163 0.000 -9.208 0.000

none -9.120 0.000 -9.181 0.000

intercept -8.544 0.000 -8.862 0.000
SERI individual intercept & trend -8.734 0.000 -8.907 0.000

none -8.572 0.000 -8.889 0.000

Independent Variables
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Laladl g Lalaidy) a glal) Adudas Caayl) daala Adaa
Jai B 2 dsanany . ) Ol e 2024 ols 3 23l 46 Alaal)
intercept -1.794 0.382 -9.773 0.000
INF individual intercept & trend -1.894 0.652 -9.910 0.000
none 0.009 0.686 | -8.831 0.000
Controlling Variables
intercept -7.384 0.000 -7.135 0.000
EXC individual intercept & trend -7.423 0.000 -7.165 0.000
none -6.827 0.000 -6.939 0.000
intercept -11.7548 0.000 -12.4819 0.000
INT individual intercept & trend -11.9483 0.000 -12.7609 0.000
none -11.7888 0.000 | -12.5283 | 0.000
EViews—13 zaliy pladiul ald) shae) gu : jaadll
A Al e 3g il de Auhal) cfpiial (ADF) Sasgll jda Ll gilid 1(7) Jea
(1st difference)
Variable 1rst difference ADF PP
Coef Prop Coef Prop
Intercept -18.525 0.000 -66.216 0.000
INF individual intercept & trend -18.561 0.000 -64.221 0.000
None -18.498 0.000 -65.782 0.000

EViews—13 gl aladiuly Zaldl dlae) et
ailgad Bpaiall zilall) cfpiie o Ja¥) Ak Ajls A agag Llod) -4

—2010) Aupal 358 DA LI G Bdad Gew B agud) cilolad
(2020
bl Clrie o L daass JaY) Alisle Al ADe 35a5 0 S dal 0
Slgal (ARDL) Zilaliial) deygal) Zyiajll olsmall S otV = dgar iy Lich
AU (35ed Gam A (leadlly deliall ¢ cpalill ¢ Sl ) L Uadl) il iall

o pdil) Jaee AV (DSE) )
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(Al @1, (Baia (3o o At A 33) Adlall () gt B Lo Uall) C pdigall dilge o adiadll i

Al (e zises SO (Bound test) asaall jlial it (8) o8y Jerall g
gld e JSI Lo 5 1) 2 3aill (F)J 3dlaa¥) adl) of Cua c3y324)) (ARDL)
Gilersll ¢ Uiy ((INDI) deliall gy o(INSI) oaelill ¢ Usi ¢ (BANI) i)
Jall WiSay il dysinall lyginall asen die Ulall a50al) e ST (SERI)
(INF) aiail) Janes lypisall oda Slse o lide Lol adle ol (f
Ja¥) Al Als ADle agay o pan A Wi ) dampdll das Jull,
i3e ol ydge gl Hine) Aol el Slses adimill Jua G

AL GhHOU B B b (leadll ydise 5 deliall

bany) jlaall Uy o Mail) anli g ¢ 5pakal) g dlaill agand) HLad milii 1(8) Jgaa
(DW Jl,\ﬁ‘ «F Jl..ﬁi\ ¢ A...\.\L'm JAI.I.A)

F3-statistic Durbin-
dependent Selected
value Adjusted Prob(F- Watson
variable ARDL model
(Bound Test) | R-squared | R-squared F-statistic statistic) stat
BANI ARDL(1,0,1,0) 16.654 0.100 0.062 2.680 0.025* 2.022
INSI ARDL(2,0,0,7) 7.551 0.190 0.100 2.111 0.022* 1.971
INDI ARDL(1,0,4,0) 19.654 0.147 0.087 2.470 0.017* 2.012
SERI ARDL(1,0,0,0) 14.496 0.078 0.048 2.612 0.038* 1.981
signif 1(0) I(1)
10% 2.37 3.2
5% 2.79 3.67
1% 3.65 4.66

EViews—13 zaliy alasiuly Zaldl slac) et jaadl)
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Laladl g Lalaidy) a glal) Adudas Caayl) daala Adaa
Jai B 2 dsanany . ) Ol e 2024 ols 3 23l 46 Alaal)

ALY (Bdad (Gom B CloWadl) agud Mg o adiall) Jua i pais -5
LJashl) Ja¥) 2 (2020 —2010) Luhal 58 J¥A 4l

(ued (B 3 agn) Clelad Sl (@b JalS ADle dgag (e U ey
Gzt (ARDL) z3sa ja) & 2eY) alysha 38al) by Liad ¢ adiail) Jaea
skl JaY) 8 el cifsia e Jganl) ds ) 238

O (9) dy sl (b il IS0 asmsalls Lele llan (A il (g0 ety
e s (INF) adcaill Jare (gn dSe A8le apay () 5l 8)0all ilalaal) 3)L3)
O Ayl ABNe agagg ¢ (INSI)Q:\A‘IIJ\ glady (BANI)lsull ¢ Uad (10 IS yliga
gres oSls ¢ (SERI) @lexall yises (INDI) deliall yiise o JS e
o oSl leen Lol Cun Ll dygien pe a1 ALl () ADle lddes
5 el S agmy o pan Al Wiagd Apll) duapall (i Jalls ¢(0.05)
iz gl pdne)  Apeladll clyina) dle o adiaill Jaxal dflaa) AN
sl & Al GHOU Bhed (o B (Relicall Hbse (ledll jd5e el
JaY) dysha

(Long run coefficient) Ja¥) dligh A8lal) jaks gilii :(9) Jgan

Variable Coefficient Std.Error t-Statistic Prob
BANI(-1) 0.244068 0.090598 2.693964 0.0081*
INF -0.09597 0.22471 -0.42708 0.6701
EXC 0.235498 0.143782 1.637888 0.104
BANI EXC(-1) -0.16353 0.105354 -1.55216 0.1232
INT 0.220015 0.172076 1.278588 0.2035
Cc 0.772555 0.092495 8.352378 0.000*
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(Al @1, (Baia (3o o At A 33) Adlall () gt B Lo Uall) C pdigall dilge o adiadll i

INSI(-1) 0.123897 0.091426 1.355169 0.1782
INSI(-2) 0.144719 0.088517 1.634929 0.105

INF -0.08292 0.137935 -0.60113 0.549

EXC 0.068446 0.080236 0.853056 0.3955

INT -0.11821 0.119242 -0.99138 0.3237

INSI INT(-1) 0.044841 0.119331 0.375773 0.7078
INT(-2) -0.07687 0.127688 -0.60204 0.5484

INT(-3) 0.154121 0.129248 1.192437 0.2357

INT(-4) -0.23939 0.128295 ~1.86589 0.0648

INT(-5) 0.191127 0.127414 1.500041 0.1365

INT(-6) -0.35003 0.117468 -2.9798 0.0036*

INT(-7) 0.411735 0.123134 3.343795 0.0011*

c 0.741822 0.123353 6.013812 0.000*

INDI(-1) 0.122667 0.091403 1.342044 0.1822

INF 0.371001 0.223536 1.659693 0.0997

EXC -0.12307 0.145612 -0.84516 0.3998

INDI EXC(-1) -0.00164 0.121185 -0.01356 0.9892
EXC(-2) -0.01151 0.118277 ~0.09734 0.9226

EXC(-3) 0.310666 0.240523 1.291627 0.1991

EXC(-4) 0.43453 0.234654 1.851793 0.0666

INT 0.222316 0.161594 1.375766 0.1716

c 0.860717 0.090994 9.459023 0.000*

SERI(-1) ~0.735572 0.086509 -8.502878 0.000*

INF 0.027760 0.080358 0.345452 0.7303

SERI EXC ~0.032964 0.046870 ~0.703303 0.4832
INT ~0.032964 0.06126 ~0.64974 0.6359

c 0.001109 0.003661 0.303039 0.7624

EViews—13 zaliy plasiul Zaldl slae) a1 jaadl)
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GL (3dad Gom B Clolall) agul silge o adlall Jaa S a6

orall) Ja¥) 8 (2020 —2010) Aahall 58 JNA 4l
sdse S ASHAN JelSall zilal Gy JaY) dlsh ADL) e Jpasll 2
ECM regression )lhall s z3sais Ja¥) sjuad Alall i 25y ¢ ol

il o (JaY) yuad ADle) uaill sadll A€l Ll 3 (Model
. @\ﬂ\ aaiiallg 3 sl
4l (10) a8y sand) 8 o (S5 335asalls lle llas A 50 (o ey

Cilpiga) B o gl Ao il Ja¥) 8 dblas) AN g5 adcaill B aag
Al @D Bdad B (b e Uadl)

Ja¥l & (BANI) &lgidl yige diles (EXC) Gipall jrw o lad T aasy
(0-05) e J81 3y000]) Aaleall ALciaY) Al G 3 ¢ gsina Y 120y yuail
5l s Jamad Guladl U)o aadll JaV) 8 gsiee alu T Gllia
(INSI) Gaelill e iley (INT) Ja) 5y

e dile ¢ (BANI) @yl g Uad ige Sile (e J<U Ul s Jalae 2 L
glhi Lise dley (INDI) deluall plad yise silec (INSI) aelill g lad
lee dag 4l gy Lae ((5%) Gsie dic dyginas Al g8 (SERI) wleasl)
sansll DA leamaad g Jyshall gaad) LY Ja1 sjuad <MWY (e momass
daee ¢ gl yine Sle adl (75.59%) daear (Led) Awgaall Aol
cleliall yise Sle adl (87.73%)dare ¢ cpalill jise ilse adl (73.13%)
leadl) jise dlse aidl (73.55%) Jasas
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AN 9 e S agay o gan Al Wiad BE) G gl Jel ek
comalill e (gl yine) ApeUadll cihdsall e e adiaill Jaxd dilias)

il Ja¥1 I B B (s 8 (Aeliall jbse ccilendll i

(ECM Regression) Uail) maal zigal i gilii :(10) Jsas

Variable Coefficient Std.Error t-Statistic Prob
D(EXC) 0.235498 0.08154 2.888136 0.0046*
BANI Cointeqg(-1) -0.75593 0.081502 -9.27496 0.000
D(INSI(-1)) -0.14472 0.084388 -1.71492 0.0891
D(INT) -0.11821 0.109517 -1.07941 0.2827
D(INT(-1)) -0.09069 0.140973 -0.64335 0.5213
INSI D(INT(-2)) ~0.16757 0.184601 -0.90773 0.366
D(INT(-3)) -0.01345 0.184581 -0.07285 0.9421
D(INT(-4)) -0.25283 0.185324 -1.36427 0.1752
D(INT(-5)) -0.06171 0.141597 -0.43578 0.6638
D(INT(-6)) -0.41174 0.111889 -3.67984 0.0004*
COINTEQ* -0.73138 0.111889 -6.25715 0.000*
D(EXC) -0.12307 0.09335 -1.31833 0.1899
D(EXC(-1)) -0.73368 0.120633 -6.08192 0.000*
INDI D(EXC(-2)) -0.7452 0.141299 -5.27389 0.000*
D(EXC(-3)) -0.43453 0.202856 -2.14207 0.0342*
COINTEQ* -0.87733 0.087003 -10.084 0.000*
SERI COINTEQ* -0.735572 0.08517 -8.652004 0.000*

EViews—13 zaliy plasiuly Zaldl slae) a1 jaadl)
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(Wald-test) jLad) gy Aliecad) cpiiall 4ygiaa JLAd) -5

o (Ammdill) Aiadd) ol paiall il 1) Lo ddjeal iyl (Wald—test ) sl sy
DB (0 Ged o V) i) Cada aDUA (g (Sans Yl Aage 73l

Lzl e
il pial) 2lgal )0l (ARDL) z3lail SLaa¥l 13a il sy (11) &) Jsaall
(5%) suse e Aggima HEad ALY 4@l apea of Baadl ¢ Ao ladl)

4_15.:“ A C.JLMH Y 453 PREVOA| C'_a‘).\a_mﬂ & ujtdh}

(wald-test) Aliioall cpiiall ygina LAA) gilii :(11) Jgaa

Test Statistics Value df Pro
BANI F-statistic 2.679546 (5, 121) 0.0247*
ARDL (1,0,1,0) Chi-square 13.39773 5 0.0199*
INSI F-statistic 2.110808 (12, 108) 0.0218%*
ARDL (2,0,0,7) Chi-square 25.3297 12 0.0133*
INDI F-statistic 2.858937 (4, 122) 0.0263*
ARDL (1,0,4,0) Chi-square 11.43575 4 0.0221*
SERI F-statistic 2.612846 (4, 122) 0.0386*
ARDL(1,0,0,0) Chi-square 10.45138 4 0.0335*

EViews—13 zaliy alasiuly Zaldl slac) et jaadl)
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1z dsadll Baga cladl-8

Serial correlation ) 3)atal) zilail) & Aulodl) blay) asa L) 1-8
(test

Breusch—-Godfery serial correlation ) lulall syl jlodl =it ¢
o oS o Z3al ChlEAY AIlaY) adll pes o el ¢ aadiudll (test
s Gl LLi)) agas pie i Gl paell dpmi Jis MWl ¢ (0.05)
53l gz 3Ll

(Serial correlation test) 3.l Aedudl) bla ) jLoA) il :(12) a8) Jgan

F-statistic 0.466526 Prob.F 0.6283
BANI Obs*R-square 0.988032 Prop.Chi-square 0.6102
F-statistic 0.938206 Prob.F 0.3946
INSI Obs*R-square 2.104685 Prop.Chi-square 0.3491
F-statistic 1.130056 Prob.F 0.3266
INDI Obs*R-square 2.431492 Prop.Chi-square 0.2965
SERI F-statistic 1.998885 Prob.F 0.1402
Obs*R-square 4.201127 Prop.Chi-square 0.1224

EViews—13 zaliy plasiuly Zaldl slac) et jaadll

Heteroscedasticity ) 3,s8all zilaill A Blgdl cpld Guilad jLod) 2-8

(test
oo ST alal) chlaay Al adll mea opli puilas Ll il el
) Gl elad agay e pal ) aaall dpid Jis s ¢ (0.05)

3 Ll
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(Heteroscedasticity test)  8lg) cpl (uilad jLod) il ((13) a8 Jgaa

F-statistic 0.88377 Prob.F 0.4943
BANI Obs*R-square 4.474558 Prop.Chi-square 0.4833
F-statistic 0.597403 Prob.F 0.8402
INSI Obs*R-square 7.531803 Prop.Chi-square 0.8206
F-statistic 0.062383 Prob.F 0.9927
INDI Obs*R-square 0.259229 Prop.Chi-square 0.9923
SERI F—statistic 2.437433 Prob.F 0.0507
Obs*R-square 9.398241 Prop.Chi-square 0.0519
EViews—13 zaliy aladinly Lalll dlac) (e 1 aadl)

(correlogram test) 5,a8all z ilaill A Bl A1 LG ) jLas) 3-8
RESDO1, ) sl zilall Sl bl 03 Ly ) chal &
Partial ) il 53 Lls)Y)y (autocorrelation-AC) 51l Lls N o cf
Sl l Llaayl adlly gall e dyd laes (autocorrelation-PAC
5ns pie o paii Sl SLEAY) 1] aaall A Jpd liSay Ml ¢(0.05) e

el o3¢d 313 Lol )
(correlogram test) 33iall zilaill A Blell S04 Jali ¥ il :(14) ad) Jgaa

RESD04 RESD03 RESD02 RESD(1

Prob PAC | AC Prob PAC | AC Prob PAC | AC Prob PAC | AC

0.86 0.02 0.02 0.89 -0.01 -0.01 0.67 -0.04 -0.04 | 0.86 -0.02 | -0.02 1
0.98 0.00 0.01 0.52 -0.10 -0.10 0.85 -0.04 -0.03 0.61 0.09 0.09 2
0.92 -0.06 -0.06 0.48 0.09 0.10 0.88 -0.06 -0.06 | 0.79 -0.02 | -0.02 3
0.97 -0.01 -0.02 0.61 0.03 0.04 0.95 -0.03 -0.02 0.90 0.00 0.01 4
0.99 0.02 0.02 0.45 0.15 0.13 0.91 0.07 0.08 0.18 -0.22 -0.22 5
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0.98 0.06 0.07 0.49 -0.07 | -0.07 | 0.94 0.05 0.05 0.26 -0.04 | -0.03 | 6

0.99 -0.02 | -0.02 | 0.52 0.10 0.07 0.93 -0.06 | -0.07 | 0.36 0.03 -0.01 |7

1.00 0.04 0.03 0.59 -0.10 | -0.05 | 0.94 0.07 0.07 0.46 -0.01 | -0.01 | 8

0.52 0.23 0.22 0.68 0.01 -0.02 | 0.90 0.11 0.10 0.56 0.02 0.02 9

0.35 -0.17 | -0.15 | 0.77 -0.05 | 0.01 0.92 0.06 0.05 0.63 -0.01 | 0.04 10
0.40 -0.06 | -0.06 | 0.78 -0.04 | -0.07 | 0.90 0.10 0.09 0.37 0.16 0.17 11
0.48 0.02 -0.01 | 0.83 0.01 0.04 0.90 0.12 0.08 0.27 -0.14 | -0.14 | 12
0.56 -0.04 | -0.02 | 0.87 0.05 0.02 0.93 0.04 0.01 0.33 -0.07 | -0.03 | 13
0.63 -0.04 | -0.01 | 0.91 0.03 0.02 0.96 0.00 0.00 0.40 0.06 0.02 14
0.69 -0.07 | -0.04 | 0.94 0.00 -0.02 | 0.97 -0.02 | -0.03 | 0.46 -0.02 | -0.03 | 15
0.75 0.03 -0.01 | 0.96 0.03 0.02 0.90 -0.16 | -0.15 | 0.53 0.07 -0.01 16
0.79 -0.07 | -0.05 | 0.95 0.06 0.09 0.90 0.01 0.07 0.57 0.01 0.06 17
0.81 0.01 0.06 0.95 -0.06 | -0.06 | 0.93 -0.03 | 0.01 0.63 -0.05 | -0.02 | 18
0.82 0.02 -0.06 | 0.96 -0.06 | -0.05 | 0.95 -0.03 | 0.02 0.69 0.02 0.00 19
0.86 0.03 0.03 0.96 0.05 0.07 0.89 0.11 0.13 0.71 0.06 0.07 20
0.88 0.05 0.05 0.97 -0.02 | -0.01 | 0.89 -0.08 | -0.08 | 0.76 -0.02 | -0.02 | 21
0.90 0.06 0.05 0.78 -0.20 | -0.20 | 0.88 0.07 0.08 0.80 0.01 0.03 22
0.92 0.01 0.00 0.71 -0.11 | -0.12 | 0.66 -0.23 | -0.19 | 0.68 -0.11 | -0.14 | 23
0.91 -0.09 | -0.09 | 0.76 -0.08 | -0.02 | 0.69 0.08 0.06 0.73 -0.04 | -0.03 | 24
0.93 0.01 0.00 0.80 0.06 0.03 0.72 0.04 0.04 0.67 -0.10 | -0.11 | 25
0.95 0.00 -0.01 | 0.82 -0.02 | -0.05 | 0.73 -0.09 | -0.07 | 0.71 -0.02 | -0.03 | 26
0.95 0.01 0.06 0.72 -0.07 | -0.13 | 0.77 0.07 0.01 0.69 -0.08 | -0.09 | 27
0.97 0.03 0.03 0.76 -0.03 | -0.03 | 0.81 0.00 -0.01 | 0.74 -0.08 | -0.01 28
0.98 -0.01 | 0.01 0.77 0.09 0.07 0.81 -0.08 | -0.07 | 0.78 0.02 -0.01 | 29
0.98 -0.02 | -0.01 | 0.79 0.03 0.04 0.84 -0.09 | -0.02 | 0.82 -0.05 | 0.01 30
0.98 -0.07 | -0.06 | 0.83 0.06 0.02 0.87 -0.02 | -0.01 | 0.85 -0.03 | 0.02 31
0.99 0.08 0.04 0.80 -0.12 | -0.10 | 0.88 0.07 0.07 0.88 0.01 0.01 32
0.99 -0.03 | -0.06 | 0.80 -0.12 | -0.07 | 0.90 -0.01 | 0.00 0.90 -0.01 | 0.03 33
0.99 0.01 0.05 0.80 0.01 0.07 0.92 0.07 0.01 0.92 0.01 -0.03 | 34
0.99 0.02 0.00 0.84 0.02 0.00 0.93 0.02 -0.04 | 0.93 0.03 0.04 35
1.00 -0.02 | 0.00 0.87 0.01 -0.02 | 0.95 0.03 0.00 0.94 -0.06 | -0.05 | 36

EViews—13 zmaliy plasiul Zaldl slae) a1 jaaal)

(Residual Unit root test) 5,08l zlaill & Blgul 43 )jiiad Lidl 4-8
sl zilall il Judld (ADF,PP) sasgll ia cillial mils el
of ol (15) a8y Jsaall & daamsalls (Risd01,Risd02, Risd03, Risd04)
(Level) cllull Lol (sgisa) die 5 e 538l 73l 8ol diajl) Judlud
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(Residual Unit root test) 53iall z il & Blell 4 h8iu) gilii :(15) a8y Jea

ADF PP
level

coef prop coef Prop
intercept -11.2571 0.000 -11.2571 0.000
RESDO1 individual intercept & trend -11.3009 0.000 -11.3009 0.000
none -11.3025 0.000 -11.3025 0.000
intercept -10.7027 0.000 -10.7056 0.000
RESD(2 individual intercept & trend -10.9133 0.000 -10.9808 0.000
none -10.7484 0.000 -10.7509 0.000
intercept -11.0644 0.000 -11.0715 0.000
RESD(3 individual intercept & trend -11.053 0.000 -11.0605 0.000
none -11.1103 0.000 -11.1193 0.000
intercept -11.0646 0.000 -11.0655 0.000
RESD(04 individual intercept & trend -11.1367 0.000 -11.1372 0.000
none -11.1102 0.000 -11.1106 0.000

EViews—13 zaliy aladinly Laldl dlac) (e 1 jaadl)

:(Stability tests) zigaill 43 )il cillad) 5-8
Al @it ol dsms e Auhall o3 8 Aeaiiadll bl i e oSh
(JaY) ypal Cladedl pe Ja¥) Al cilabead) alaly ) s2e Ayl
(CUSUM) _l5all _SI5il & sanall Ll padinsiu

40
30
20
10

-10 TN S
-20
-30

-40
10 11 12 13 14 15 16 17 18 19 20

CUsSuUM 5% Significance

(BANI) iyl g Usb sifge zigai o 4yiiad) ciflad) Gk gilii (2) o) Jedl)
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(INSI) ¢yl pUsd ailge gl o AR chlod) gl mills (3) A8 il

—\\/\\“J_
— T ~" _\_\\\\/‘/ \/\\_
_— gl
e

11 12 13 14 15 16 17 18 19 20

cusumMm 5% Significance

(INDI) delisal) g Usb sifge gigai o Ay Liiuy) ClLEa) Guls il (4) o) Jea

\
\ — ///—\ ———————— e —
TN T T~ —— —
11 12 13 14 15 16 17 18 19 20
cusum 5% Significance

(SERI) cilaxdl) gl silge 7 isai o Ay i) llid) Guki gl (5) a8 Jsil)
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4l 50l z3lal) of (CUSUM) sy lags 46l JIEY) DA e Jaadls
5% AN AN ssine v A0S cleUai) ang Vs duie)l) 356 Jal& e
r&agl) Ciluagiy gl
sgldl)
A Ll lalial ) el laayl mils Gasl (Ko
ANy @l Agls ADle a5 bydall ilall agaall sl mln el —1
Slse ol gyl chsnd) dudle o dishll dal) 4 dilaal
Chlial ehal s @y caaaill Jaeay Bded G A dpe il il
iz gl g Ul yine) dilse Auhall cilpatial dyiasll Judlall ()5Sl
Copall e o oliall g il jige ccilaaall g Ul e ¢ cpualill ¢ Uad
(V) sl vie AL Ll caag Al JaY) symal sl e
hal) Gsiall vie LSl ye adail) Jaedd Ll Audull culS Ly
LY Al e Gl 34T aay AL cimaial LTy il
Oe US Slsey adumil) Jaes (Ao Ao aap 43 Al il el —2
e Gilsile sas Jashall Ja¥) 8 el g Ui dne 5 gl g Ush i
G Slelhdll oy Hsn Hgaly opudl (e iy (Fama,1981) dia
O el e e Lal) chleind Jisa b Ledilagiy 31 Chase i
SN ) cails pd
dcliall e dlses adumill Jaee G Apaph ADle gay lil) iyl =3
(Fisher,1930) 4duay ae 3iile sa5 Joshall Ja¥) & cilassl) yiigas
G i o oSars dashall JaY) 3 gsima i asmg axe il il —4
Zagla My (llal) 3HO (38e3 (Bg (& loUall) 034 AGLia Cann
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L L) Ciaag 3o b€l anay ani A &l 3 B8es (o
G paadly upliadl e aa Gl dalle ol ) ALyl
- aslaiig Joladll Clasbeas 4950 (50 Aplaiia] LAl o50a5
Dmail) JaY) 8 Aglan] AL ) ADle aa g Y 4l Al mil cjelsl -5
comall) Hd5e sl Hdna) Ao lalll CilySsall dhes adaill Jae On
L) 3 (Bed (3w b (Aeliall yse ccilerdll g
:Glua gil)
A6 il i) 88 S0 (e Aushal) gl) Cliadi Lo g A
Y0l ey Lo AL GHAU ey Gom Allady (e 32 Slo Jaal) —1
el 5 lese ASH L) culpina JEY Juadl
L GLOT (Bhed Gam (b AL el y5n Grad e Jaad) -2
Aaalol) dalead) 8 S)lhe s L) ada (8 s Jirdi Gesagle
Gh (B (hyms (8 Cpalfinnal) (g Apleiinl) BEN (pans o Jaal) -3
o sl el Cama 1) gan BEED 28 agag ae ()€ Sl ALl
Dine e 2 A e sy el o) cine o Bla anlSad) Pl
Jead leud
Glypdzal o L 4 @y cluhall e ajadl el ofialll e —4
SIS ALY e 5 ol @iy bl (3100 (3 (3 saal e Uail
sda Sl o (el mll) 8 el Jaees as@ll Gaje Jie )

) el
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raalal)

g ad) Aadlly
LI Al i) Ga A L(2017) ¢ amad, & 5 el -
Grgall 5 luball (8 daala Ase Gl GHeU Bhed Gow ey
38(3) duplall 5 Apala@Y) aslall dludi  dualal)
daala ¢ Apalai®y) Calidly alaidy) oo (1990) dhaas ¢ &) aall -

2200462\_1_')}us d.dmd

Sl aaill B0 .(2017) caSllue b Ol g copen el (Jly -
53 (Al 2 3sad Julat sAL 3O Bl (su el agud Silse
Gluhall Lol daalall daa 2015 = 2005 32l dc)sadl oUagy)

96117 « 2¢ 25z4 ¢Ap)ay)s palaidy]

GA e-g_u&\ Jle e ?A"A'm )'j (2019) <daaa c‘éﬂu B M..\.mi Bgydgy —
Sga dipal guslas lae 2018 — 2008 sl i il iy
96-79.. 2&

Eosall SN lasi¥) #isa aladial. (2021). @ Je. o & i Jlaw -
Slo Lauld Tabam) duy s Sile o st Hil duhal aall e
daala Aas (2012-2019)". saall (Bied duaysr & Aajaal) cuelill @Sy

43 (4). ¢ Ay alaBY) ashall Al — (0

ialai®y) @hisall 5 aaas L (2014) L 'Gled) gade e s -
Ao Al ) AU I Bl A I Gadl b5 dile e 400

Gl daala’ L (Wl e 5 Bhad
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G Glo Gukilly sl dle e sl 5 .(2017) Ly (Gisen -
60-33 « 155 39z cisluy) ashell Cunll dasla Alaa, Al (Biiad

ey Al Clysiall G JaY) 8ymaldy dlsh AL L(2016) L ol -
pAalel) Gl 5 cluhall i Aaals Alae AW 3h0 Bhed G

37 (4) a5 LalaBY) oslall ALl

¢ gy daalall J‘J s%ﬁ‘)..a.d\} Lﬁdsﬂ\ Jhaﬁ‘}“c@l:um cg\aa.ﬁa -

Al Al —aendll Nl adill Jaee L6 L (2014). Y Gisae —
aleaidll) 3K ¢ piivale Al ayall Jsal) Gany 8 AW GhY) Blsad e

':\"..)}"“ séﬁmd 2.:./.\\;

227 G ¢ Ay ¢

s 5t Jame o dgd) ALY L2020 . dlheas QLS o2l -
Aaals Alae B GO Bhed G o ik iy 5 pgnll) e
42 acii il 5 ApalaiY) aglall Alul : dpalall Cigall 5 chluhall (i

T31-717 cpa a1 g
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The impact of work pressures on job
performance

Afield Study on the social insurance
Institution in Tartous City

Hla Sami Abbas @

Abstract
The research aims to identify the level of job performance for
employees in the Social Insurance Institution in the city of Tartous,
and checking for presence an effect of work pressures (role
ambiguity, work environment, wages and incentives) on job
performance.The research adopted the descriptive analytical
method, where a questionnaire was distributed to a random sample
of them, and to analyze the data and test the hypotheses, the
Statistical Package for the Social Sciences (spss) program was
used.Statistical tests were used (arithmetic average, standard
deviation, simple regression), and the most important results were:
_The employees of the institution under study have a good level of
performance.
_There is a statistically significant effect of the role ambiguity
dimension on job performance.
_There is a statistically significant effect of the work environment
dimension on job performance.
_There is a statistically significant effect of the wages and
incentives dimension on job performance.

Keywords: work pressures, job performance, Role ambiguity, work
environment, wages and incentives.

(( Master’s degree, Business Administration Department, Faculty of
Economics, Tartous, Syria.
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“Analysis of the effect of work stress on the work

performance of employees”.
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“Impact of job stress on job performance with perceived

organizational support as a moderator”.
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The role of drug warehouse service quality in
achieving customer satisfaction

A field study on drug warehouse customers in
the city of Tartous

*Hayan Ahmad Nasser

Abstract

The research aimed to test the role of drug warehouse service quality
with its dimensions (Tangibles, Responsiveness and Empathy) in
achieving customer (pharmacists) satisfaction in the city of Tartous. The
research adopted the descriptive approach, and the sample was simple
random from pharmacists in the city of Tartous.

The study tool was a questionnaire prepared based on previous studies.
The questionnaire came in two parts, the first part on service quality in its
dimensions (Tangibles, Responsiveness and Empathy) and the second
part on customer satisfaction.

The research reached several results, the most important of which are: the
existence of a correlation between the quality of service in
pharmaceutical warehouses and the satisfaction of pharmacists in the city
of Tartous, and the existence of a significant role for the quality of
service in pharmaceutical warehouses with its dimensions (Tangibles,
Responsiveness and Empathy) in achieving the satisfaction of
pharmacists in the city of Tartous at a significance level of 0.05 .

The research presented proposals, the most important of which are: The
management of drug stores in the city of Tartous must work to enhance
the modern physical, technical and logistical equipment that contributes
to providing distinguished services that meet the needs of pharmacists
and achieve their satisfaction. The management of drug stores in the city
of Tartous must also enhance the response to pharmacists in all aspects
(speed Responding to inquiries, solving problems, installing and
delivering orders, and any service that requires a quick and accurate
response).

Keywords: Service Quality, Customer Satisfaction

* Master of Business Administration, Faculty of Economic, Department
of Business Administration, Tartous University, Tartous, Syria.
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.Cronbach
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oo el Al s3a o Lags <0805 culS chliall 9 Lgiady s L S
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Reliability Statistics
Cronbach's Alpha N of Items
0.805 12
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LCaayl)
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Descriptive Statistics
Mean Std. Deviation N
#Danll Lia 3.8940 43229 195
L galdll 3.8427 36811 195
laiuy) 3.8974 57314 195
alalail) 3.3111 .65108 195

SPSS gualiy cilasia 1 uadll

Siatall jaady) Julas Gadla :(5) Jgaal)

Model Summary

Model R R Adjusted Std. Error of the
Square | R Square Estimate
1 .616° 379 .369 34335

a. Predictors: (Constant), laiuy) i galall calalail)

SPSS zalin clajia 1 jadl
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ANOVA a3 :(6) o2 Jsasl

ANOVA?
Model sumof | ¢ Mean £ | sig
Squares Square
Regrness'o 13.737 3 4,579 38é84 000°
Residual | 22517 101 118
Total 36.254 104

a. Dependent Variable: sdall L

b. Predictors: (Constant), Zlaiu¥) cdw salal) ccalalail]
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Coefficients®
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
(Constant 3.919 269 14,571 .000
)
A galall -.301- .082 -.256- -3.678- .000
sty -.224- 072 -.297- -3.125- .002
ablaill .605 .064 911 9.440 .000

a. Dependent Variable: ¢Sl L,
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