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The Role of Social Capital in the
Relationship Between Ethical Culture and
Organizational Learning: A Field Study at
Some Public Sector Industrial Institutions

“Dr. Ayman Dayob

“Dr. Younes Awaad
“*Wadih Khaddour

ABSTRACT

The research aimed to determine the role played by social capital in
its dimensions (structural dimension, cognitive dimension, relational
dimension) in the relationship between ethical culture and
organizational learning. The research adopted the descriptive
approach, and the research community included all workers in some
industrial sector institutions in the city of Damascus. As for the
research sample, it was a simple random one, and its size was (355)
male and female workers. The researcher distributed the
questionnaire to them, and (321) complete questionnaires were
returned from it, valid for analysis. Statistician.

The research reached a set of results, the most important of which
are: The social capital variable, in all its dimensions, contributed to
improving the relationship between ethical culture and organizational
learning in the industrial sector institutions under study, as the
structural capital variable modified the explanatory power of the
regression model by (7.8%), and the cognitive capital variable
modified the explanatory power of the regression model by an
amount (13.3%), while relational capital modified the explanatory
power of the regression model by.(%27.3)

Keywords: Social Capital, Ethical Culture, Organizational
Learning, Industrial public sector.

* Professor, Department of Business Administration, Faculty of Economics, Damascus University,
Damascus, Syria.

" Professor, Department of Business Administration, Faculty of Economics, Damascus
University, Damascus, Syria.

*** Postgraduate Student (PhD), Department of Business Administration, Faculty of Economics,
Damascus University, Damascus, Syria.
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean | %dzed)) saa¥) [04idaay) Jalas

321 3.4735 .80627 .04500 69.5 24.84

One-Sample Test

Test Value =3

95% Confidence Interval of the Difference

t Sig. (2-tailed) | Mean Difference
Lower Upper

10.522 .000 47352 .3850 .5621
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i AN BN e chlad el oluad) Jasgidl Zed G (3) dsaadl G
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean | %dwswdll duaall |04 iMiaY) Jalza

321 3.5670 .69554 .03882 71.34 19.50

One-Sample Test

Test Value =3

95% Confidence Interval of the Difference
t Sig. (2-tailed) | Mean Difference

Lower Upper

14.605 .000 .56698 4906 .6434
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean | %dzed)) saa¥) [04idaay) Jalas

321 3.3676 .92976 .05189 67.35 27.61

One-Sample Test

Test Value =3

95% Confidence Interval of the Difference
t Sig. (2-tailed) | Mean Difference

Lower Upper

7.084 .000 .36760 .2655 4697

SPSS.25 cila ie e aldieWh dald) slac) (e 1 jaadl)

Wl Gl el aadd) il alad)  leal) Jassgial) Ged G (5) Jsaadl oy
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean | %dzed)) saa¥) [04idaay) Jalas
321 3.6822 .60101 .03355 73.64 16.32
One-Sample Test
Test Value =3
95% Confidence Interval of the Difference
t Sig. (2-tailed) | Mean Difference
Lower Upper

20.338 .000 .68224 .6162 .7482

U el 8Dl 2edl il aladl leadl Jansgidl) dad G (6) sl cy
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean | %odsed)) dsaa¥) [04idaay) Jalas
321 3.7290 48548 .02710 74.58 13.02
One-Sample Test
Test Value =3
95% Confidence Interval of the Difference
t Sig. (2-tailed) | Mean Difference
Lower Upper

26.903 .000 72897 .6757 .7823
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VA Jas) G olas el o alla) el e Jy (%13.02)
Axill jsae bl alall bgiall (o cage G dla Gl P =.000<0.05
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Al e G Lags oyl 138 Selas oS 1S ol U gie Zisell pas oIS 13
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Model Summary

Change Statistics
Adjusted R | Std. Error of

Model R R Square . :
Square the Estimate | R Square F Change | dft | df2 Sig. F

Change Change
1 .677 458 456 41403 458 |1269.67| 1 [319] .000
2 732 .536 .533 .38377 .078 |53.285| 1 |318| .000
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Loy el L) () d5msr aslatil) alally LAY 486Ny 28l laaiV) ols (9) Jsaad)

ANOVA
Model Sum of
Squares df Mean Square F Sig.
1 | Regression 46.228 1 46.228 269.677 | .000
Residual 54.683 319 171
Total 100.912 320
2 | Regression 54.076 2 27.038 183.582 | .000
Residual 46.836 318 147
Total 100.912 320

oy Sl Ol ol 25mss andatill alailly 28NAY) LSy AL Haaiy) cilidaa (10) Jsand)

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.371 .092 14.881 | .000
ARy das 547 .033 677 16.422 | .000
(Constant) .806 115 6.996 |.000
ABIAY) da 466 .033 .576 14.160 | .000
2 el DLl 334 046 297 7.300 |.000

Slo s gsina (el z3sadll) Jo¥1 laai¥) zisa G Al Jslaall o
Gluse A adamll alaill oy AEAY) Z8E G Ay Lk WDl d4a

Arill & 5l e (%45.6) olaie Lo yldh ADAY) LA G e Jy g
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Aad s a5 Lo Batie (el W Gy d5ms Auball Jae e liall ¢ Wail
oo e e AOIAY) BED G e Ja 3ay ((0.533) maadll yoaill Jelas
G bl bl & Jualall il (e (%53.3) oylaie Lo it Sl JU)
S Gy asie Jaal G 13 (bl dae eliall g ladll cluga
oaby Gl e Ly (%T7.8) ltiar ziseill Ayl 5yl e Jie 8IS
WA G Lsiee AVY Gl ADle aag ol Alad) Lumpal) Jiig IV Ll
o) sas Auhall Jae eliall g laill Gluwge 4 adanll aledlly 2809
pes] LAY DD e JIel) Sl Gl 39ms O o Uy Dhaia Il JL)

Al Jae e liall g Usil) Cilunge 6 cadasill abeill e b

alailly A8MAY) ABEY n Lgiae AYY ) ABDe aag Y ASEN Ll
SUY) QW Gl dsas Al Jas sliall pUadll Clawe B eadaill)
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Lo s T SOy Ol Guly 3535 oasdal) aleilly AR Y G laasy) Jas (11) Jsaal

Model Summary

Change Statistics
Adjusted R | Std. Error of

Model R R Square Square the Estimate | RSquare | Change | df1 | df2 Sig. F
Change Change

1 .677 .458 .456 .41403 458 |269.67 | 1 [319]| .000

2 .769 .591 .589 .36013 133 | 103.62| 1 (318 .000
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ANOVA
Model Sum of
Squares df Mean Square F Sig.
1 | Regression 46.228 1 46.228 269.677 | .000
Residual 54.683 319 171
Total 100.912 320
2 | Regression 59.669 2 29.834 230.034 | .000
Residual 41.243 318 130
Total 100.912 320

Loy (SHIY) QW) Guly 5m 50 caslil) aleilly LENAY) 468D s Al lasiV) Slales (13) Jsand)

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.371 .092 14.881 | .000
ARy das .547 .033 677 16.422 | .000
(Constant) 1.236 .081 15.227 | .000
ABIAY) da 1.050 .057 1.298 18.338 | .000
2 S W Gl .398 .039 721 10.180 | .000

Slo Jas cgsine (bl zasall) TV sV zisas G A8l Jslaad) oo
Gluie b adamill alaill oy AEAY) 8D G ddmans Lok Dl a5
((0.456) maiad) 2oaill Jalas ded cialy i bl Jas e liall & Uadl)
el & i) e (%45.6) plaie Lol ADAY) LAY G e Jy g

+ ikl

39




U"; a.:\.'ﬂ.é:u a.«.ub.\ :ga:\m‘ ?MS\J 3.;\3%\1\ PRIk O a3dal) gé g:-Ld;Y\ Jhall u.uiJ 299
S lial) alal) Ukl Gl (g

3sas o g st adl L (Jals)) zagaill)  JSE oyl 7 3 sat) dpilly L]
gl Clusie (A cabanll aledll (g AEMAY) AEED G Asies 3y WDl
Jalan e cialy a5 Loy Dsia (SO W Gy 3sm Al Jae e lical
JUl Gy e ae AMAY) B8N G e Jay 135 ¢(0.589) mawadll yaaill
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oamby ey e 5Ly (%13.3) Llties zdseill Ayl 5)08l) e Jie 3 STy
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AR B ae S W) G aens O sl Uy Tt (SH3Y) W)
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Model Summary

Change Statistics
Adjusted R | Std. Error of

Model R R Square Square the Estimate | RSquare | Change | df1 | df2 Sig. F
Change Change

1 .677 .458 .456 .41403 458 |269.67 | 1 [319]| .000

2 .855 731 .730 .29199 .273 |323.36| 1 318 .000
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ANOVA
Model Sum of
Squares df Mean Square F Sig.
1 | Regression 46.228 1 46.228 269.677 | .000
Residual 54.683 319 171
Total 100.912 320
2 | Regression 73.799 2 36.899 432.782 | .000
Residual 27.113 318 .085
Total 100.912 320

Loy 800l JW) (uly 35350 adail) aleilly LEMAYT 48Dy ADY jlaaiV) Slales (16) Jsaal)

Coefficients

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.371 .092 14.881 | .000
4ENaY) 8 547 .033 677 16.422 | .000
(Constant) 1.023 .068 15.091 | .000
4EaY) e .208 .030 257 6.908 |.000
2 S JU) Ll 497 .028 .670 17.982 | .000

Slo Jas cgsins (eslal) zasall) J laad) zisas G Al Jolaal) G
Gluie b adamill alaill oy AEAY) 8D G ddmans Lk Dl a5
((0.456) maiad) 2oaill Jalas ded cialy i bl Jas eliall & Uadl)
Aeill & sl e (%45.6) plaie Lol ADAY) BEN G e Jy g

+ ikl
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The Practice of Income Smoothing
Behavior by the Listed Company in
Damascus Securities Exchange and its
Reflect on Auditors Report — An
Empirical Study

Abstract

This study aims to detect the existence and the extend of using the
accounting income smoothing practices by the public joint stock
companies listed in Damascus Securities Exchange (DSE), and to
test whether there is a statistically significant relationship between
the size of the company, represented by net revenues, and the
company’s practice of income smoothing. In addition to studying
the extent to which companies practice this behavior is reflected in
the external auditor’s report, because this report is of high
importance to users of financial statements. To achieve the
objectives of the study and test the hypotheses, a sample of 18 joint
stock companies listed on the Damascus Stock Exchange was
selected during the period 2018-2022, and the total number of
observations during the study period reached (90). The Eckel index
was used to determine the extent to which the joint-stock
companies in the study sample practiced income smoothing during
the study period. In addition, a number of statistical methods and
tools were used, such as the Pearson correlation coefficient test,
ANOVA, and regression analysis. SPSS was also used to test the
hypotheses.

The followings conclusions were reached:

1- Public joint stock companies listed on the Damascus Stock
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Exchange practiced income smoothing behavior during the study
period according to the Eckel index. The results of the tests showed
that the number of observations that included companies practicing
income smoothing reached (57) observation during the study
period, 63% of the total number of observations.

2- There is no statistically significant relationship between the size
of the company, represented by net revenues, and the company’s
practice of income smoothing. That is, both large and small
companies (measured by net revenues) practiced the behavior of
accounting income smoothing.

3- There is no statistically significant relationship between
companies practicing income smoothing behavior and the type of
auditor’s opinion for joint-stock companies listed on the Damascus
Stock Exchange. That is, companies' practices of accounting
income smoothing behavior do not lead to a material distortion of
the financial statements from the auditors' point of view.

Keywords: Income Smoothing - Company Size - External
Auditor’s Report.
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@ Shubita, M. F., (2015), "The Impact of Income Smoothing on Earnings Quality
in Emerging Markets: Evidence from GCC Markets", Journal of Emerging
Economics, Vol. 5, No. 3, pp. 299-324.

62




Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

eliall g Uil e lys e duhall e clady W)Y 335 e dusladl)
2008-1999 (5e Lyl 5y il 5 48,5 (55) laase iy 3y Laas

Slo alaeYL il aea Gola Gl culS 1)) Ld aaad b Gl Ll
SV Enlll Juag sy (@Yl clal) Edlalee dasi 48,k) Eckel zisa
s ae OS5 daal) e elplud aglall Glaill Gulae Jso (A ISHE dulas
33l Al aag LS Jsal) s3a (p djledd) daual dgileas) AV o) Caddl
DAl 13 sy 4 D) asag ae 2 WY Basa e JRa) aeal Ailias) AN
codaall o

;s (Teclezion and Muzatko, 2015) 4u)s -3

(Audit Firm Reputation and Earnings Quality in Publicly
Traded US Bank Holding Companies).

Glaslas (re aall 8 AN CISGE Aras 5yaa 5 Ay ) Ayl oda b
(BHCs.) il &lsid) 3 ~Ly¥1s35a e ojils L)Y il Jaall veai sl
saaiall LN 8 ALl (311 8 da sl (2012-2005) 8yl s
O 1 romand sasid) LN 8 Saul) agiuly lialll Caagind ads A5
¥ Blals Jaal 2t g oaiagas Z LY 325 pynmge bl A luyall olaas
o Ayl i) o) =2 Aeliall oda dpagadl e ol olgull cuiul a8
By Jaall s Aladd ) e gl (B ST Aoy e L Al (3lsny)
Leie aigiy Gymall (po SV danl) il Gl <S8 of glaldl ydiels .~ L)Y
oleas bl Lgie adighy QA Waje (e Jomdl Aige Aaams iy 581 5508 ellas Ll
foan S5 38 A58 ana o) Calil aag By Bagag Adliia) S IS8 38
ANy 5 Al (el jeliall aliaiaVl) elgull 38as 6 38l 48,5

@ Teclezion, M., and Muzatko, S., (2015), "'Audit Firm Reputation and Earnings
Quality in Publicly Traded US Bank Holding Companies', Banking and Finance
Review, Vol. 7, No. 1, pp. 33-45.

63



A AlSail a9 JRaN gl o gled Alall (350U (Bdiad (3o B A sdall S HAY) A jlaa
Agid A 3o — clbuald) S8aa &5

Agsine AV 1 Al ABe a5ay lialll any LS 2 L)Y Basa e dgilias)
WY Bylals Jaal) deal gl A jlan (s Gomall B AN AS,E dan G

) aluad -6

Sobo Al GO Bhad Gom (b Aapaad) Sl Lol Y AV Audadl)
LJaall aea

ilay Midie 1058l ana G Lliaa) AN D ADle 2ag ¥ A Luadl)
LA deal AS,A0 Aulas iy I3l

tig & sld S, djles G ddilian) VD G ADe aag Y LAY L 8
Ghad (ow (A Aaaa) Taabuadl IGEN Glliall G gl g8 oms J3
Glo Jaall pea Sl Glal dglae e Y o AT ety o AW G3))
cbbaal) 3iae (s GEY i g

sdayl) dagia -7
) Amgiall o il dll Hlaaly duhall Calaal (3dan 8 Caly) adic]
gt o adimy M ShEWY) meid e Auball ada b slaeV) & -
DBY) el Gagn Ladlliag Lebdads duhall 4t jualially ddlaiall il slaall
lyysally YAl Apially Gpel) aaball e 3ol @llyy duhall )kl
Al um gay Aluall €l il pally daSadll
Ghs (3dey Gam o Aulsi Auby shaly Jicidly Leadl culall b W -
aaa 1 lasly Auhs @ ey JECKel zise aladiuly Jaall aga Gulal AW
G sy Jaall peall Gl dules e N ilay e 48,40
el P Ge dllyy cabluall Biae 5 o o Jaall e dolu GulSal
okl AUl liludl Jo Jpaall & dum (g bl HLaaY dyglladll bl
Bied (Bom A Aayaall CulSyall bysinall L) Sl A (e dubal) i
SPSS zalin plasialy il Jilaty HURY) Cupal & ey Al (3,50
64



Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

& ey Auball Glumjd sl ey (e laal) aslall ilasy) mabll daia)

) i

Ayl agas -8

AT P RUIEN | RPRENg P

Gl Bied Bsms b Aayaall dalall dealusall lEN e Ayl oda sl —
A A e by e Al

O edR e Ales o AE pan il sl e duball o3 S5 -
A mea dilen sas cl€pal oladl e 355l (A Jalsall (gl

2022 4y 2018 ale e byl e Al i -

Mg zilall e oope 9 JRA mead (el Eckel zisad Galdl aodin) -
Ge ) il ally @bl 13 s cdsln ) cluhall e aaedl ) 1ol
LR dga (all Lgalasi) 5 skl o

Gl o lail) Uy

Adfaane (ABl] cdslgil cdaggda JAAN dgad i Y Gianall
:JAAl) Ll aggda -1
Seiall Jaxll 4y aatyy WY Gaje 8 5 Gk aal (e Jaal) aga ey
gl DA alaall mpll 2l 8 collilly <slil) (e and) Caags 3)l3Y) U8 e
Dledals Z LY b i g led) AN alaae Juadl s Al Lpsulaal
) Dol LU gl oy Ak 2Ll e PeY) e Yoy Dl ST )
iy Gl ofs shlial aan e 2 2 WY sad Jane 2 ol Ll slie !
Slely) ol L Tha I8 b Jighal) ad) e @l S il sadl Jans
AEN L) gy Skl (mlasl e leldal ey D S ~4,Y)
agailly (il 58V RS [aliaily clgagnd e g i) aie gy Jully

65



A AlSail a9 JRaN gl o gled Alall (350U (Bdiad (3o B A sdall S HAY) A jlaa
Agid A 3o — clbuald) S8aa &5

33 e ol Laily (e ool sh ety Cumy s mul) ) W pae g
s deas oo LD 831 ol Cime 520

Aallad 3la¥) U8 e dexie ol 4l Jaal) g (Wallace, 1991) Caje a4
Dl Agay (e b i M Gl e mpll Gy b Gan ) call)
Pa e g il o) (b Aalall e GlHAN) (adas 8 leie L2y lisal
e Golatiall dpnnlaal) t2alual Ge gane Gpana Rise dusslae luls Ldl
33 ) (il saniall WSl " JAM) wgad o (558 (1993 calaa) L
anll A 7Y 8 galal) e (il S cadaayl) Jdal syl Ji e 2 LyY)
Al ol eld Yy bl deglud) goalaally Aol dppulaal) uleadl 45 masd (53
oo Ll LS @il i pualic asl 2LV @i b syl el ) aa
(Fudenberg and i 4,50 shlad) dayn yasd 8 Ll Jalsal
Galie¥) g 8 ool dlee ' JAAN Mg of g8 Tirole, 1995)
@ Bl o DU Gady s G Jaall s e oDleDU dllly clabay
b Jaa g Ll o (2002 cabige) ey WDyl sad) e i)
S el ml e Lpll die gyl Sl Lo andy A ladlauY) sl

24 Al b Bgal) dlgally Jileash ¢(2007) colin cleilly e ¢l coalyy il el ()
Alaall Ly el Al " Glas duaygr A Aol L) Lelial) clgdl oo Al Auhs :Jaal
41-10 HE= NS ¢l 222l <10 M\

@ Wallace, W. A., (1991), "Auditing”, PWS-Kent Publishing Company, Boston,

USA, P. 934.

Apmalaall AN A )a) i) cbatiaial 4550080 Abas Aaly’ ((1993) (il deal clea ©@
.113-67 HE- NS ¢l 2aall 53‘)1;_\3\ 43\35 c:i_))l;ﬂ\ L"_:};J\ s c"JAAAgé

@ Fudenberg, D., and, Tirole, J., (1995), A Theory of Income and Dividend

Smoothing Based on Incumbency Rents", The Journal of Political Economy, Vol.
103, No. 1, pp. 75-93.

66



Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

ania Ladie Ahagine plae o)1 Slel) e )Y (S Loyl oo (lly ciliaal

Drganas Calaal Baiat o jad cilina) ol ool ce 5y siitall il slaall
W) b ) colal iyl o 220 e agiy Jaal) agad’ of (1989 <axS) s
sangdl sl o —1 rclaliV) ol aal ey AplaBY) sassll il G,
il iat Jolan @l as cpplaliall Cuinty salia@Y) byl i dplasy)
aal e 8ysiiiall AL Ll 5yl A Jaall il aey —2 L ASas 4513 dadie
Cosm 8ol aday ol ByaY) (o) BB 4503 Amiie ol (Ba3 A Byl alsall
orllal) il pe Aldal) cla) Seddl o 4l a3 gl & Gay (W
all ) gans Al Qlpaill (s aLall @lldy Allall 26l eddiisey (il
Opatinnall ary ML 3)sdiall 4Ll L1l A jeday LS daall & L) (e
saagll b L) Lede (gohy ) bl Ay Gl b Ll e logs
oo JSG " JAAN agad o o8 (Arens et al., 2005) Wi .GraaL syl
Sl el o lig paally clalyY) 8 el 48 L~ WY sl JA
Jaal) agai of (Ahmad & Mansor, 2009) aass P11 3 ol saa
pladinly ) Gl e JRall pls (sl I JE e dexie Jac s
(1990 ¢ g3hwl) Lof Uil cilaliad) aais ) A8lay L Lpslae by 3k

i) o By mdiial) Agalaall cilagieall Alal) @) Gomw Jad 3 (2002) ¢ e puen g O
Loals cdpladl) Cugadl Ao A LER) Al — suan B LW 3LV Gam o aadailly cilidal)
16793 1ha a2l 22 aladl) (563

Sl Gayh il A — JA bl e Agalaall @k Las) 5 (1989) (e iy oS @
tua a2 23all (26 alaall (dpa€ay) daala bl LIS calall Eigand) dae ¢ palaall Jiad)
.391-362

® Arens, A., Elder, R. J., and Beosley, M. S., (2005), ""Auditing and Assurance
Services', Tenth Edition, Prentice — Hall, New Jersy, USA, p. 310.

@ Ahmed, A. and Mansor, N. (2009), "Board Independence, Ownership
Structure, Audit Quality and Income Smoothing Activities a Study on
Malaysian Market", Journal of Business Finance and Accounting, Vol. 17, No. 5,
pp. 713-730.

67



A AlSail a9 JRaN gl o gled Alall (350U (Bdiad (3o B A sdall S HAY) A jlaa
Agid A 3o — clbuald) S8aa &5

Apsslaall el gally Aualal) Jaall S5 6 cullal) saa Qe asly JAa) gl gy
(e )

& dsaie Jaa il JAa) agad (2006 «gsbiaally A amll) e IS Caiag;
all A daall Jdladal e bl IS Gagy Jlal g3 Gulall dilee
SO ) Faladl toalie Ja b 4s msesall o (Sl

Jise L Gaiad 5ylaY) Aglaey Jidh JAa) sgad o (58 (2010 < allal) L
e 33050 Gilaal (38T iy CLU;Y\ e e

O Minas @lia) Jas il JRd yeat Capat Calll (Sa B b s Ay
Gob oo @l Al Lbdll ~ L)Y 8 culihai )y cldil) (sl 5ylay) Ja
ZWY b o Al il ) dxdiall WY1l il e 2 Y disas
e dlules M) deagill &y (A3 )la) J8 e seall all e i
OSay oialll ddbiaall Gl il sda ey Gl 32e Hlae e Jaall o
sAalgd) BALY (amy (adR

Glolad) e o d3) e mlhiae of o 2l Gluhall e B85 -
L) Y1 Jaaes 85D Baesial

Dl il bl (st ) e o3y Lelaial Y1 Caplall s sylaY) o) -
oo Lalll ke ad ¥ a8 Jasl) 13 ol Ol (S S )l o) e
) el s Laily acli) (& IS, )l

abre a5 G Jaal) gl aa¥) Siaall Jieg 3)l00 3513 Aaleadll adly o) -
s oo Aai) dogbedl s o Jaally SV gy Gauad 3 cllay]
Al Ll pariiunal 48,50)

11002 Sl eJudladl il s Cdplaall L3 ((1990) cgage pilie el ()
(o Aile Ay 1 daad) agai Alee (B 850 Jalsall’ ((2006) e «cgslivally taly e 2l @)
72727 t0a e o] sl (9 ladd) clunlaall Ayl Alaad) CASlal) Lo liall daalowl) Sl
Ahalal) i) e Laydiliy el ) 808 Bmalaall galiall ((2010) ¢ Slidl 2o pallal @
T60a ccala dnala calaBY) A4S (3ysdiia i o)y5i€0 Al "Auilane Ay — Adlal) claiiudl
68




Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

Cule 3 51 G Dl aen & i Y A (e Byfise b 35m o) -
daph g op S aVWD) Qe dla o @y (Jaall aeay Slall @lgld)
Qlall lSys 3 Jlall g LS (Jaall e byise Alulu sela I 4S80 Lalis
i ) b e Lgagda 8l Alulull sda Caliats . (o lyeSl lS5iS) Aalall
) g daxtia ol g (gAlly ¢ ulaall JAal neay Aalatall S)AY) ol (e

Adgall e Al By ey mll o) led)

r Al agead pleal S dulaa Jga g SEN Jaal) -2

ool Cun Jaall gy A Sl Jss (S8 daad) e LAY 3 s
O o el Lased L old) 13] (alae s e olu oly Lo g o LY
{Dleanls seal) Alee (g0 30 Ulje 3o o Ly slinal

Aghall sl hlie Gl ew hlie Jie) debsindl hlaadl mdss -]
Lo () o3 agd Ll e ) (Al dadl)l hlie cGaadl lalia
Al e oysn (uSas,

Ll Galalally Cpysalls eSleall aa dude e (65 b digaill paloy =2
BB e e Oshany Cpaalual) o Gun )3y Cpmaaliad) G A8 Cppens =3
b S Ll elsh Al Wl e e Jas o ddsblaall leiSar S 3
sy Bysa 8 A8 o3 lseaji of Cpealudl S LS ¢ AY Hle e il
o) 5 LS L Leihls A58 e o GladYl GaSany 38 Las il IS
L) Galaie @lldy Looas U dyseye salls J2all aga sala oL (1999
Jangy Apaiil) ilagsill e s GRS Gy 3 Y1 LY 8 dole )

A poa = alanal) ) ilia dygad Ao 5141 adloal Lbdas Ay ((1996) ¢l saes cLaly ()
47 sa ‘L_.)A.\S.u}” Aaala sfg)\a.\” i< Gygdiie e luale ML&) ‘”w
69




A AlSail a9 JRaN gl o gled Alall (350U (Bdiad (3o B A sdall S HAY) A jlaa
Agid A 3o — clbuald) S8aa &5

s VUG AU e o A LIE eddias ) Basie e sles
o2l ) o JAa) aeas ke of (Trueman and Titman, 1988)
il Jlin) (s ) sam e alaidl ade Jeass Sl Gl Y] A4S

o) Al gstad
CIAERY) (e LIS dalsi Jaal dea dalee o (g0 il ylaall a3 () saalrall Ll
i Jad aea ddee ol (Albrecht and Richardson, 1990) sy cus
Adiayy llal 2l ceddiie Jsean @ ey (d2dl e dale e Flad) e
a3 Lealadin ~ L) e A8 e Allia Glaglee o o) dald
@ WS Olhlaay) i aully agihl Ma3 & ey Alall oY) b agthleiin
O Caa Ol Aggal) hladl asy ALY aed o (1989 (gimsall)
Dhlaal ise paliail ) g3m s Gsive dsn 7Y Gl sexiall Cauddsl
any slaiall aupla @A) Ll Aepls culS 138 UYL cplally uld
G Al s e i) (R Y JA ned Gl Al 3yllal
clabimind ) s Lae 5)AY 558 (e 45500 Jlee ) il e Lalil) a0
(Omurgonulsen and Omurgonulsen, il sl e, @,
et ) dpal Ghels Dliiu) A claladl @b gya e 2009)
Slo OBl Fladyly sl Gl By on LAY) ve dpladl ulad)
Gl aeki e laldiels sy cDluai ae canliy Lo Jlel) gl
22 o LS piy) SlaslinY By sme my by G sk JS8 Lpalad)

b sl e Gla — A ) SN B alaal) l) B ((1999) caks Sine sl ()
2 23a) Uik drala eslatll A0S ¢ Jypailly 3laill Apalell daall Agilal) allsilly cliacaiall $aua

‘40_1 HE- )
@ Trueman, B., and Titman, S., (1988), ""An Explanation for Accounting Income
Smoothing", Journal of Accounting Research, Supplement, pp. 127-139.
@ Albrecht, W., D., and Richardson, F.M., (1990), "Income Smoothing by Economy
Sector"*, Journal of Business Finance and Accounting, Vol. 17, No. 5, pp. 713-730.
¢ Bmal) Aglaiand — clanal) — olially adload) s dgalaal) cidll (1989) caeme e cgpsall @)
63729 1 a a2 Galdll (2 saall cUnids daals oylaill 340K ¢ Jygailly 3ylall dualal) dladll
70




Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

leisS AAY) LSl pey dulaall Lo piasall Tae ge st cilujladl)
DL ) erdioad Al s (Dl il jles

e sh o gshii Y dlpie e ke Jadl) ves clle b Galll gy
LAl saatay Allal) S8 addise a3 8)I5Y) 0B (e sl slid) g laa))
Al Gyt sam lae cabyes desSall Gleally Guajially (paiaalls
Oleall )l by Aflana ane s celill L)y

JAal g clajlaa (el B aglad) gdal Liaaly e o SB Gand)

LAY gl daaly g0 -1
Gim ol JSE ALl )Ly bV Ll V) 6 Lega 3o Gail) Canly
iflaadl @ Ll cllbdl ) dalad) e Sal clbleall 385 dge ol
Glllia)l aal @A) mual o A gedll ae sy cchlall sy Ll
il cundl oG B(Chow, 1982) (s callall s alana b eyl i gilal)
Slo bl 8 sacluall o alall Ganl ek e Jsaall 480 ol
bzl a5 (Al A o DUl Aen 0 DG ehre (o mllaall Gl
Juai dag ol s (Agency Theory) ISl b e bl JSa (S
35as) L Dala aeu) dles 5f DL ol el Gamy lgilal e S0 481
& leale alaied agd) e hhaall lgady Al losbeall o agiilala 160 it dga
Aahiaall ity A gl B8N ulee angery calblaal) sae Janys . agihld SAS
A8l oy dlly BN HE PA e L 1salE Al S8l dilee il Jlay) e
s bz (Flint, 1988) of LS GSall U8 (e desiall 2L L1680 as
clans Jha¥) ) We (gasaolsine @y are 5 cililaall Gise i slaid

@ Omurgonulsen, M. and Omurgonulsen, V., (2009), "Critical Thinking about
Creative Accounting in the Face of Recent Scandal in the Turkish Banking
Sector", Critical Perspectives on Accounting, Vol. 20, pp. 651-673.

@ Chow, W., (1982), "The Demand for External Auditing: Size, Debt and
Ownership Influences", The Accounting Review, Vol. 57, No. 2, pp. 272-291.

71




A AlSail a9 JRaN gl o gled Alall (350U (Bdiad (3o B A sdall S HAY) A jlaa
Agid A 3o — clbuald) S8aa &5

Ol ol LSy ()5 1 6 slsiaadl ALyl 4paaY Tk L) 2508 addiioss
Jsmanll Al Calyla1y oy paianalls DUl b)) Haaall jiies 4Ll L3058l
DLl LS i1l o3 pa Cua ASHEN padd Al Leisabing ) clesheall e
o sl as e % o oSe dlle clestes B(Schroeder et al., 2001)
CHLE) ays Al Jes 380 O Jetall hlial) e ey ool
gaal ) 02001 lai sy anll) Gisll) (e L 85 (A o
Aol Claialy o ially Cppaiind) el Wl e Lulul s il 23058
Glahall e paed) gay ) ALAYL 138 (Juzail dalai) i das) & Al
Al fl i dgild) 2 AN ekl Gseadll il o cilee )
cilaglan (sacaa L) Lnlaall S5 b @(Lev and Thiagarajan, 1993)
A all AD culd i) alaes Usil dase lgiles AW L1600 LaalY) 238 oy

Sadid) Glgall e atpe o AesSa Glea o umjie o Dl elsn

rdiarfy cllwal) e 85 -2
sl il 4y Gmse e Gaa) (R Al a)lal cillial) BB g e
il Jlay Lo cllaal)l e Jaay A G Lasall 1L 50680 Alae s Baa Joa
Sl el delin Pl o 80 Tlee Dlgs b Guigad) Gpeadinad ) pglee
O Bl Layys (I5Y) QL) Ay liloall Biae o dagy - S JSS

@ Flint, D., (1998), "Philosophy and Principles of Auditing: An Introduction™,
Palgrave Macmillan, p. 117.

@ Schroeder, G., Clark, R., Myrtle, W., and Cathey, M., (2001), "*Accounting Theory
and Analysis: Text Cases", Seventh Edition, John Wiley & Sons Inc., pp. 93-94.
sSs gi a,.\..t.uu\ CLUS” ?4'“\1\ ‘)la.ui G Y- 6(2001) (lasa ¢ lad )j_, QQ_,ALA 4L§a_.zﬂ\ @)

—54 HE=- NS gl Ao ¢28 AJ;A g:\_j)h\}” ?)M\ t_ﬂ_mbd :\J;A "'S‘l.ii.d! 2,‘;@ -\.I_.AS'\S u)\aﬂ C\Lﬂ‘gha.“

.67
@ Lev, B., and Thiagarajan, S. R., (1993), ""Fundamental Information Analysis",
Journal of Accounting Research, Vol. 31, No. 2, pp. 190-215.
72




Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

DL QG gerdtiee ADIA e aelsing iy (DAl GILYY @)
Al Aanaly Gusalel) el Giaall 2y WS LG gl e g DY
Ge Jae dada 4l tlgie degiie Ciligped llual) Gine il . a8 dileal
S ol L 51 eadiadd daialy Gleglae Jlay ) Ciagys bl
Bypea axd Al 3l culS 1Y) L wlae 8 gl elals cctililiall (385 Llee
ddie) 58 DA W ey @A Jae slindl JW 3 e dile 380l
b Ly Giatlly andll i 5yl adf illaall Biae i Cipryy - Psaaas
Oty ¢80 ks WU sy cAalag godall Al )aY) dags e ) A3 g5
gl S 5al Wjgeai Cun (ga ¢ JSS AL A1 3 slaal) i) 4y (s8aall 4
cliball a0 5 danl gy VAl s Lol 5) gy aililee il Leilys )
il Alae Joa ady oo ueill DA e ) adiivn S Al 435S (e
il lgle alae¥l 2y Al Al aaball aal @ad) 55 sy LS AW
G Lo el i LS O0alall ) Laad) i sl Gl Sl
L) S0 aaais Al daa) il e SN aaan Al ojliie) (e ililual)
Gy Sl € Laialy Alie cllual) @iae 56 clid) oda g G cdiadl)

i)y Alall Lehalad s Wil ansys Lgihl Jas) d 4dde Laldic)

12 e AV Al CA@pall b §yualaa JSLES ((2004) cads Fiae ¢ all sils caeal adl iy @)

e il ¢ il
@ Simon, E., Leone, A. J., and Butler, M., (2004), ""An Empirical Analysis of

Auditor Reporting and Its Association with Abnormal Accruals', Journal of
Accounting and Economics, Vol. 37, No. 2, pp. 139-165.

cOlae oJily la Al Lagall (" (dopliil) Lpalil)) cililanad) 3805 ale’ ((2004) (ol A i) 22 @

o)
) IV daal) bl Aaalial Llaadly dyalell GuallV <(2005) ctene clatluss ¢ sans 2ena claall )
. aa cMJ&.\S.m}“ ‘:\A:.AIA.“
73



A AlSail a9 JRaN gl o gled Alall (350U (Bdiad (3o B A sdall S HAY) A jlaa

Agid A 3o — clbuald) S8aa &5

rlibaad) E8aa 4 gariiaa —3
s 8 dpalal 3308 il e agaed) (8 e bl (B o) addiug
Dot Leatisd) Ul aal gy (1) 8y Jsaalls dabaadly cobubud) anys <yl
RG] [NV TS AP RN 1 P [ RN

cablaald) Baa 8 Aesdiioa) Ul (1) a8 Jgand)

-

plAiy) dayls )
v 1) Axalyay o M) Bauall iliall (e yyyElly cul ) las) syl -1
A 3 Ley Wiy 4S5l Ll e cuyguailly 28] aps e dlea 2

cae ] ey a b a3l 331 Gulae Colam)

o ohlaly 3l ¥ ane aaats il BY1 bl 3La5)

I syl =3

Lyl cillald) —4

OTR | I P G P R EG]

Osadgiall (g painall =5

SOl gall lSHAN & pad (e ppaad

Lalatl) cleal) =6

gl el jall Mas

Jlealls Jaall alail =7

cobBY) shlaae o Ol =8
gl 2aa s Aldiaall cilalial) (o pgudil dgles Crsibagall =9
claiadl e e bl Ml laid) das —10

3 sk Eillens Lgme (yshadiy

(Danll) ¢psianall —11

25 e Lo i Lag Loy oLl o sliaal) 5508 i

(Csusal) Qs —12

(2008 « ) : juaall

o ) s galilly Jaal) (700) 485 sl G8GY Jlae cdhaas A ((2008) cambl ¢ e ()
Craiiacally Adlal) ailg8l) samag cilioal) (8Baa oY Ao Au rilaBgill 5ad gapua
LW o s lall Ay pal) A papal€Y) cdyimally 0Ll el A0S 65)5iiia 5o o))5380 Alus) ¢ Comanals¥ly

74




Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

sl ghaa Wjdaay Y, g 1si —4
) oo Led Gl ey ctlluall BB i 8 deal S 58l (gl 558 s
ity Jleed) giliny Sl 38580 e ddle 3ypam  daad Al clsbll ol
dae) bl ae 3y Lay (Apasall alsill oda A3S (1o Allany yoen f) Al
slaiadl W 3Kl e ddsall Akl )
£33 e sl 12 Wl seaiys Al iV Laa) (e 7y Y G@iaall gy ol cellal
P LS s ¢ il
1A el 388 pa AT RNy (BT 80 -1

rcadatl ol i
leilhae ge dallall Q38 cariival 5)L8) asl Cidall Gaaall o ) il (K
ol (Arens, et al., 2006) (s5rus 4o ol 2 lilual) ($iae Jac 50
{0200 L g5l Uniiye 06 i ol cililal) Giae laa)
gres DA Al jaleay Wl =2 L 38l Llany L) L3158 JulS Jsai —1
-GA) Alac Jalye
L Al 81l mye —4 L o) Juendl ey s Liglly 2810 208Y) aan =3
5y8 Ailia] codind Cagyka asag aae =5 Lagle Caplatiall dpulaall toalie pa 3

ol Jhass A

14 juds 5,88 da il ) -G
ecibitl) aal) il oyl 8 il eFadl g 8 5 Y b s dla
3 goa il il o8 Al 30 (g sl oy it o) (5D el o

.(Unqualified With Explanatory Paragraph Opinion) 4.
Ol = liay) 388 Adlialy o) e o Dlluall @820 Jory « VA (any A
2lsall il gale 8 Siaal Tamge a1 138 (580 3 ALl Q3153 8 figy Lyl

W Arens, A. A., Elder, R. J., and Beasly, M. S., (2006), *"Auditing and Services: An
Integrated Approach™, 11" Edition, Prentice Hall, USA.
75



uhm&a‘du‘gdaﬁ\wﬂtﬂjuuw\d‘”ﬂ JWGQMJM\HLSM\MJLM
Agid A 3o — clbuald) S8aa &5

s & daal ol ol aledl pe oy 8 adle 30 e (3l Jaryy (Al
Spile Gl a8 gl B ae a5 il Sl Y ALY

rbdall) gBaal) S o asall -2
b sl of Baiaie (ol eUaely 30l ald 5y0 50 ) @il Adsal) juledd) i
il 35k 5l 5l Aylaall cilubuad) Jom 318y ae iaall ) s 8
s DAY eda ()5S Laxie bl bl 8 7 Lad)) deedle
:Qualified Opinion (L) Jadasal) il -
il ol ccadan o) elay) Al pae o) ity Lesie Jadatdll gl ool Ay
dL el bt Ayl Lm;j el wx alec ém M *y\m e D)

:Adverse Opinion (uaSteal) lad) il -
bl Sl Lpasa 5y)aY) e CDAY) 3 ()5S s & bl ) 6l
LIS Gt o) oyl (8 Ladaid) 3y s of (Bhaall Lead e danal il
Aild) bl 8 ladil) o ol dagla e 2 Laidl)

:Disclaimer of Opinion gl sla) ce glaa¥) —¢

350 e aBgiall ) (s Adla 8 ol elay) e g lunal) 5 Jlaa) Ay
e Gl L oSy ¥ dang Sy Lipasa Gdatll b o 3y jial

) o1y kg Wb iadlay AlS il A e Jpennl)
Cadail) o sy ol ) ) el wdas ) Cagylall e oyl o
o LaS ¢yl A0S ALY daiials Ay calilal) (B2e 29 o ald e (bl
D) (A (65aY) ) g 15T e a5 US (Shias (sine s o 4l e
a3l GlSe) pardianall oWsa s Lea cllal) il oy pandinel Cailail

76



Laliadl g Lalaidy) a glat) Adudas Caayl) daala Adaa
4 S )9 daaa 3 2024 als 5 axl) 46 alaal)

Aasin) Sl Cuiad aDIA (e sy JCg 2y dlie ST IS AL 1)
cablaall Fae gl o csil Al @l glal)

:lgtinanly (38230 Baga —5

Cealia a8y ¢ 5ligDU dpcalall Gy il 358l YA dadlad) S a0 e aaad) Gyl
Sl b e 3801 A deny caald A 3805 dpaladd) (il (i yat Gl
hd ) el Lo Lyl et ol LeisS oLl alal Casdslly sl oleid
il aal e Jaly oD 3Hall Gualay Qi agle i Laag cclS 80 o3a A paind
ade lyy . aaaill daga yskat Araaly Gleall paan g o582l ¢laay) oda
Gl Agad Adlal) sl Al culd )w\ Cabise @) of ) 3yLay) Likay
Ol 138 IS oy ¢ gilasl) SLaiBY] b oLtk ]y A8 digall o2 o ny
Oadle sa5m Lajile BAN Lok a2y V) G ()

Ls e Llhae el Gl sagas slaia¥) of () (2010 ddlae 5) aliys
saglal Gl

e gam (a Seasaga el i Llee 23 o e 0 585 -1
AENy ddlaad) e iyl oy

il D) Gopha pe Al Leaild o A8 cliuz) 85l A -2
gkl feandls Al sasadl @iy cililuall 585

AT alsl) oLl Allac 5 A8y Allad) 30580 (ya baiiasal) Caly oY) Calide Hlaia) =3
) Basay 3l (383 (il JB e Lele Aialiadll 5 (o (o glady

STl Baga 512 8 Lagly o) b aBal Basa ((2012) alee ilme oy ¢ dle caea ()
184-158 tia a ¢l 2aadl (15 aladll ciulaall du sl dadl)

@ Defond, M., and Francis, J., (2005), "*Audit Research after Sarbones — Oxley",
Auditing: Journal of Practice and Theory, Vol. 24, pp. 5-30.

Lol Aad) (el B Jala iz LY B Cre aall b 3Batl) Baga A1 ((2010) calee cdliae 5 ©)
309227 ta a2 23al (17 Alaal) (Sl dnala igY) aslall
77




A Aulsal) saag JAal g & gl L) és”mdmadygélww ls i) A jlaa
A A o — cilibeal) SBaa p

Slo aiid (2012 calme sy (olaes) ‘)LJ4.€AJ Gl Basa asgia Ll
Wb o) ml dae) julaes lasadl Jeally dilaiall 4 sgall ylaall 3l Ll
2 ey i) Jlaal 30k e 5508 gae A e al' 558 (Knapp, 1991)
(Schipper et al., (o oes o2 P Ean dlee 1w o Ll Caeduilly (aally
Gl Al e Jyeand) 3 oaplall bl 508 ) juis Géad) sasa" of 2003)
1aa O ginalyer oy A I S8 e aladl) H\ b aexi dlle 325a
bl lear s il A8 day Lesh g8l 5052 92008 ¢ i) Ciyn
Aplaall bl jaas Jl e af)aie gl BBa G Al il eniiil
S8y 3oy

fulee o1 ClehaYly bl s3pa e et of AV G8xl s3sa of Gaaldl sy,
£UaaY) jlalae (mpisd e Jaad lly cliigall aleall g dile s 56 WS, (38l
Silaylas (e 2al) Gl 5 Loy ANl 3 GHLY) paen ellias dlead llig ally
B 5 GA Llead el miial o Ty L Jaal aedS LYl el
O 2 bl Al Gl Greadiva) apes ale ading 5l 13 065 ¢l
pda 20a%y ¢33 Liga (ho saiinall GLHLY) paen die Lilae vl (30 5350
cgasSall 3y ea¥) clangall A8 50 (bl Fad) JLIS Caly LY
1012008 «JaYY) ) e B 535a Dyaal gty . (Cpanlisall (5 setinsall

184158 ta o "0S3 (Baw g <(2012) clee dlme sl e (Glaea ()
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Forecasting customs fees and tax revenue
In Syria using time series

Dr. Abdul Hadi Al-Rifaai* Dr. Shakib Bshmani * *
“* Assem Eskander

Abstract
The aim of this study was to customs fees and tax revenue in Syria
during 2019-2028 using ARIMA models of time series during
period 2000-2018 .
The main results were:
-The time series for customs fees in Syria for the period 2000 -
2018 is unstable, and then stabilized after making the first
differences.
- ARIMA (1,1,1) model, which is the suitable model to forecast
with customs fees, and expected export will reach to 75423 Million
S.P thousand in 2028.
-The time series for the tax revenue in Syria for the period 2000 -
2018 is unstable, and then stabilized after making the first
differences.
- ARIMA (2,1,0) model, which is the suitable model to forecast the

tax revenue, and expected import will reach to 248765 Million S.P
thousand in 2028.

Keywords Customs fees , tax revenue, time series. ARIMA models.
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The Role of Timing of Information in
Improving Strategic Performance

"An Empirical Study at Tishreen University"

Dr. Hanan Turkman®
Dr. Leena Fayyad®
Zoalfekar Albahloul®

Abstract
The research aimed to study the relationship between the

timeliness of information and strategic performance at Tishreen
University, where two dimensions of strategic performance were
relied upon: (the customer dimension and the internal operations
dimension). The researcher relied on the descriptive analytical
approach to describe the variables of the study, where the
questionnaire was used as a tool to collect primary data by
distributing it to a simple random sample of workers at Tishreen
University, which amounted to (460) questionnaires. (420)
questionnaires were retrieved, and it was suitable for analysis (384)
and for testing. Hypotheses: The researcher used the Student T test
for one sample, as well as the Pearson correlation coefficient

The research found a decrease in the level of timeliness of
information, as well as a decrease in the level of both the customer
dimension and the internal operations dimension among employees
at Tishreen University. The results also showed a significant

* Professor, Department of business administration, faculty of economics, university of
TISHREEN.

*Assistant Professor, Department of business administration, faculty of economics,
university of TISHREEN.

® PhD Student, Department of business administration, faculty of economic, university
of TISHREEN.
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relationship between the timeliness of information and strategic
performance in its two dimensions (the customer dimension and the
internal operations dimension); Therefore, there is a significant role
for the timing of information in improving the strategic
performance of university employees. The research presented a set
of recommendations and proposals related to the necessity of
improving the level of timeliness of information among employees
by providing the university’s information system with information
at the appropriate speed and timing, as well as the method of
obtaining this information characterized by clarity to improve the
level of strategic performance at the university, and work to
evaluate the current strategic performance at the university
according to Performance dimensions and indicators.

Keywords: Quality of Information, Timing of Information,
Strategic Performance, Customers, Internal Operations , Tishreen
University.
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Reliability Statistics:(1-1)ad, J sl

Cronbach's Alpha N of Items

.890 22

20 Llua) SPSS galiy aladialy (Alasy) Jolail) milis @ juaal)
dejsal) Bl Ly #lig S W Jebee 2 of 223 (1-1)ad) Jsaad) e
adla; clbdl @l Je dy L g (0.6)0e ST ay (0.890) el
L) e gl Cadal ela Y Al
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Correlations:(2-1)ad; J g2l

b gl & Dazll Cilleall Lo giall
alalal LK
- - - - -
Pearson Correlation 1 .696 743 .796
cdsll  Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Pearson Correlation 696" 1 827" 955"
el Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Pearson Correlation 743" 827" 1 940"
el Sig. (2-tailed) .000 .000 .000
falalall N 384 384 384 384
N 796 955" 940" 1
Lo gidl) ,
LKl Pearson Correlation .000 .000 .000

**_Correlation is significant at the 0.01 level (2-tailed).
20 Jua) SPSS gl s aladiialy lasy) Jidal) il ; sl

Wle 255 Lo Ju 13y (p=0.000<a=0.05) of 223 (2-1)a8) Jsaall o
ki) Baa e Ju lae cclniall cillavgie G dggiee AVl Jlaia) das
cilada i) LA o SU acdl

Il by Lo dglany) el e gl sae e Galll adel
(s Byl Jalaay cbaaly Ll Cuidgiinn tlasl) il il
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dasly el T Cupgin Hlad) Je aldeV) &8 dua (dliadl HhgaS saldic)

Juia) dad o a3 Gus ((4-1)ad) Jsaall 3 3ly s LS ) <yl
s g ) [=0.050/AN N ssius o sl a5 /P(SIG)=0.000/2
o Y oy Lo g culiall augias GllaY) Jaugie (At (358 25ag
Leede (o 488 gall Slygivee ( A5)laall (3) pelital) Janigia alaic]
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Chlad) e dslall pae ) ¢psliay Al S ol ¢(3)ebiial) Janigin (o sl
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Aralall (23] e glaall 483 ggie mledi)
One-Sample Statistics (3-1)a2, Jgad!

N Mean Std. Deviation Std. Error Mean
Timing 384 2.1458 .45080 .02300
20 _\ua) SPSS galiy aladialy ilaay) Jalaill gill 1 jaal
One-Sample Test (4-1)ad, Jsaad)
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the

Difference Difference
Lower Upper
- - 383 .000 -.85417- -.8994- -.8089-

Timing 37 130-

20 SPSS galiy aliiuly lasy) Julail) ilii 1 juadl)

e Oalalal) clila) bawgia o dgira (398 dagi ¥ AW Ao il dud il
Ll ol lla) dausgie Cluay Gl Hl::(3)abald) hagieg sMeal) sy piia

lhel & il dmalall sl sSlea d gsiee el G Ghlad)l e
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bugial Gn @A 38 as JLEAL dalll BB dumpdl dam e oSall
Al gl @llg ¢(3) sa5 axsiiusall S Gulie (8 (ubiall dangies guadll
asly Aal T Cupgin Hlad) Je aldeV) 8 dua dhylaall jhgeS saldiel
Juia) dad o a3 Gus ((6-1)ad) Jsaall 3 3ly s LS ) <yl
s s ) [a=0.05/AN A (s5ise (e yraal a5 /p(Sig)=0.000/2
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G chlall e dslsa) axe ) sliay Al 3l ((3)aliall Jaisia e
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One-Sample Statistics (5-1)ad, Jsad

N Mean Std. Deviation Std. Error Mean

Customer | 384 1.7976 47963 .02448

S
20 sl SPSS bz aladiady Alaal) Jaladl) gilll ; juaall
One-Sample Test (6-1)a2, Jgaadl
Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
Customer - 383 .000 -1.20238- -1.2505- -1.1543-
S 49.124-

20 Jua SPSS alaziuly ileany) Jilatll il 1 jsad
el
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s LS ¢(1.8929) g5k Lansiall (yl<a (Internal operations) je )l s3lac) o
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Lugiall Gn s @8 35y JLEAL Calll Al dua bl dai e oSall
Tl ) Gllyg o(3) sh5 paiasdll S (elie b el Lo sias Copuindl
dasly Al T cupgiin Sl e slde¥) & Gua dpliall 858 salaiel
Juia) dad o a3 Cua ((8-1)ad) Jsaall 3 o)y s LS bl el
s ) Y1 [=0.050 /AN s e sraal a5 /P(SIG)=0.000/4Y
b W Y Gl laugies Gy laagie o dpass (e dsag
gade (e A88gall g o A5)ED (3) Gubial) Jangie dldie] A A5l
sl a5 (1.8929) & sl lasgial) dad of Loyt jLad) A=
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Gaalalll Jaby )l Gllasdl axs (g5ie alissl

One-Sample Statistics (7-1)ak; J gl

N Mean Std. Deviation Std. Error Mean

Internal 384 1.8929 45656 .02330
operations

20 _\ua) SPSS galiy aladialy ilasy) Jalail) gills 1 joaal)
One-Sample Test :(8-1)ad; Jgal)

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
Internal -47.519- 383 .000 -1.10714- -1.1530- -1.0613-
operations

20 SPSS galiy aladiuly Alaal) Jalail) gilii @ jaaall
154




Lalidl g Lalai®y) 2 ghat) Aludas Caayl) daala Adaa
Jslgad) Sl g3 oald U 0 gl gl 2 2024 als 5 axl) 46 alaal)

oui A chlall e Al 2 clls) clangie Gluay Galdl 26 G sy
o o gial Aliaall cihriall (ol y¥) Jalas lusy Gaalil) 2l el i
Aahall Glyia ais Al bl e didl ol clls)

R bm;\l\ ‘Ela..a b

daalall oAl eMand) My g giag Claglaal) 4By dggine A aagi -1
Dially o(lasbaall ) Jiiall ) (s JaliyY) dalee Gluay Calll Ll

Correlations (9-1)ad) J gl

Timing Customers
Pearson Correlation 1 . 696
Timing Sig. (2-tailed) .000
N 384 384
Pearson Correlation .696 1
Customers Sig. (2-tailed) .000
N 384 384

**_ Correlation is significant at the 0.01 level (2-tailed).
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