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The impact of supply economy policy
indicators on the economic growth in
Syria during the period 2000-2020

Elias Ndour *
Dr. Abdul Razzaq Hassani

Abstract

This research aims to show the impact of the supply economy
policy indicators on the rate of Syrian economic growth, given that
Syria is suffering from a sharp decline in the level of production
and to identify the extent to which the supply economy policy can
affect the rate of economic growth.

The descriptive approach was adopted to introduce the policy of
supply and analytical economy to test the impact of this study on
economic growth in Syria, while the research community was
represented in the Arab Republic of Syria, and the researcher relied
in his standard study on the spss23.

Among the most important results: There is a weak negative
statistically significant effect of the investment and total taxes on
the economic growth rate, and there is a strong negative statistically
significant effect of the inflation rate and the war on Syria index on
the economic growth rate, and the war index had the highest
impact, while there is no significant effect A statistic of the volume
of investment spending in the rate of economic growth.

Keywords: supply policy, economic growth, spending, investment,
taxes.

* PhD Student - Department of Banking and Insurance - Faculty of Economics - University of
Damascus
Professor, Banking and Insurance Department, Faculty of Economics, Damascus University
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* Mariusz Prochniak, Katarzyna Wasiak (2016) The impact of the financial
system on_economic _growth in the context of the global crisis: empirical
evidence for the EU and OECD countries.

S Lankauskiené& Tvarona viGiené. (2013) . Economic Sector Performance
And Growth: Contemporary Approaches In The Context Of Sustainable

Development.
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2010 | 579,911 | 451,602 | 278,428 | 4.40 0 5.19
2011 | 703,594 | 579,911 | 325,005 | 6.30 1 2.85
2012 | 386,818 | 703,594 | 242,885 | 36.48 1 -26.34
2013 | 424,662 | 386,818 | 165,221 | 82.36 1 -26.30
2014 | 297,496 | 424,662 | 117,252 | 22.54 1 -10.31
2015 | 399,594 | 297,496 | 172,000 | 38.46 1 -1.37
2016 | 554,723 | 399,594 | 253,450 | 47.70 1 -12.04
2017 | 521,777 | 554,723 | 322,489 | 18.08 | 1 | -1.45
2018 | 645,814 | 643,824 | 409,500 | 0.94 1 2.87
2019 | 766,412 | 732,925 | 563,050 | 13.42 | 1 | 4.97
2020 | 871,452 | 822,026 | 811,990 | 114.21 | 1 -3.87
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tdag il LAl e Al bl Jidas il L Lady o galiai@) gl (iail
rasial) ol Jlaad¥) Gadsi bl —
Agiad) lyriall Bl Jabes ils o3 A8 aal) cfpiial) Bl ¥ Jalaa .1
o Blaal) Gy HAT e (ol pa adiipe Wali)) L Al el sledind Gangs
P YIS s cAliiall ol yiall Bl )Y Jobes ded U0 Joanl) jeday ¢lgaDli
Uiisall il yaiall Bl ;Y1 Jalas (2) Jsaal

wh ‘ * *% *%
p2= Sl Pearson 1| 4547 842 863
Correlation
Sig. (2-tailed) .039 .000 .000
N 21 21 21 21
2 A0 \ * * *
Jae el Pearson 454 1| 522 441
Correlation
Sig. (2-tailed) .039 015 045
N 21 21 21 21
PAPEY Pearson n . »
il yuall Correlation .842 522 1 .898
Sig. (2-tailed) .000| .015 .000
N 21 21 21 21
sy Pearson o . n
Tkl Corelation 8637 .441"| .898 1
o Dl Sig. (2-tailed) .000| .045 .000
N 21 21 21 21

*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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oY) dad Jpaal)

@Yl saill 3 il Durbin-Watson stat JLial :(3) J sl
1.987 | Durbin-Watson stat
0.83 Y aall
1.96 el asl)
SPSS23 gl p (e e YL Caldl dlae ] (e jaadll

aall myaid adll Joan LA s 21 Slaaliadl sae s 5 o Shuaiall dae o)
Aysaenall Aagdl) (3323 o g (Golaadl Jpandl 8 agage sa LS leYlg Y]
46N Ualaal)

DU < DW < (4-DU)
1.96 < 1.987 < 2.04
chial c (I3 L) aag Y 4l s Il
caxiall Balgl agag aae (e SEL(VIF) las) oha) 5 asaiall ol W) dayd .3
GAaBY) salll Jana 35l VIF Jla) ;(4) Jsaal

Tolerance VIF
DLy ana 154 6.486
adaill Jana .505 1.981
0 pall Jleal 119 8.404
g e @ all 314 3.187
o sSall sy
§ 5 i 139 7.212
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il QA Wias eyl G aaeie B aay Y ol 0.1
ard 2Ll saa yeday 53 pp Ladads slaic] iy 1 Blgall auhal) Al .4
feh WS sy (k) apyill b ez agall sy
SAmBY) gl Jina 3 sai 31l a3l LAl (1) JS

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: siua¥l sl Jiae
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5PSS23 gebin (Ao aie YU Galdl dlae) (e Hladll
Ssdl Gb @bl JSAN e a3
tAgdlal) Bedlall  dgail aaaiall add) jlasdy) Adalea ol —

O W oyt laal) sl molll aaaiall jlasi¥) = dgail &gyl 3)08al) .1

I P T

LB il Jana 3 el yansdi Jalae 1(5) Jsaal

R? sl Jelaey Lalall il (paciy 530 ) Jsaal

Mod R Adjusted R | Std. Error of Durbin-
el R Square | Square the Estimate | Watson
1 .966° 933 911 2.9964776 1.987
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Sum of Mean
Model| Squares df | Square F Sig.

1 Regression 1888.421| 5| 377.684(42.064| .000"

Residual 134.683| 15 8.979

Total 2023.104| 20

$PSS23 gebin (e Aaie YU Galdl dlae) (e j1adll

Apiall Ao jdl) gy Mg 0.05 VA (gsie (e ral SIg dad ) Dl
dgsina p i) zigas ol AL Al dandl) Jais

DY Aslaayl AV e sig dad Ju Al cfypiiall Lslaay) AYal -3
a8 ) ana B Aed el rdsall 3 AN Al cilrial e JS
Al Criall il adg AV U0 Jpanll W jedays il
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Unstandardized |Standardized-
-CO co
Std.
Model B Error Beta T Sig.
1 (Constant)|3.548 2.196 3.616 |.027
Dldiny) aaa|-4.540E-5 |.000 |-.877- -5.170- |.000
adaill Jaa | -, 265- .032 [-.773- -8.244- 1.000
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Jﬂi 6.354E-5 |.000 [1.066 5.518 |.000
==~ 910- |2.337|-250- -2.105- |.043
A s
sy
a1l 1.337E-5 [.000 |.256 1.433 |[.172
Lﬁ)\.ﬁh\

$PSS23 gebin e Aaie YU Galdl dlae) (e jaadll
tgabai®y) gaill Jaea A Sl Gyatiall e JS A Ay b Lads
0.05 AN 5iwe e sl 0.013 slus Sig dad of aai el o
AVl 58 al Adad) A dl) g dpdall @l dys Ll
LCulill dlasy)
t o)) e Sall Byl o
Lol sall) Jara b gyl aSall 3D giaen il g Y -
LB el Jare A o) esSall BUDU gasm 580 amg -
Juis L5 <0.05 AN (s5iun o ST Aad a5 0.172 (g5l Sig Aasd of 0
dare (4 (LinY) cagSall LB g il 3say a8 Al dpiiall 4 il

O ) s a8 A 8 cndly ddalaall e salagind a1y S o galai®y) gaill
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The Role of Applying Total Quality
Management in Enhancing the
Competitiveness of companies

( field study)

Abstract

The modern production environment has witnessed many
developments and innovations that have led to the development of
advanced administrative and accounting systems and methods that
seek to pay attention to the optimal exploitation of available
resources, and to benefit from them to reach the product with the
highest possible quality at all stages, which has become an urgent
necessity to rationalize decisions, reduce costs, and maximize
profitability, which leads to Enhancing the competitiveness of
companies, and thus ensuring their survival, continuity and growth
in the business world. Total quality management came as one of the
development methods that received the attention of many
researchers and thinkers who are concerned with improving the
performance of companies and thus gaining more customers and
their loyalty to the company, enhancing the market share and
increasing the company’s competitiveness

This study aimed to identify the role of total quality management
in enhancing the competitiveness of companies by clarifying the
concept on which it is based and the advantages that are achieved
when applied, in addition to the requirements for its application and
the goals that are sought to be achieved when applying total quality
management. The definition of the concept of competitiveness and
advantage was also addressed. Competitiveness and clarifying the
role of applying total quality management in improving the
competitiveness of companies.

The research community includes all accountants and managers in
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the accounting and financial departments, in addition to the heads
and workshop workers of the Falah Industrial Machinery
Production and Trading Limited Company. A questionnaire was
designed consisting of 10 paragraphs related to each of the research
axes, which is information about the application of total quality
management and its role in reducing costs and information About
the application of total quality management and its role in
improving product quality, and information about the application of
total quality management and its role in gaining customer
satisfaction and loyalty. The questionnaire was distributed to a
random sample of 44 people working in the company. 37 valid
questionnaires were obtained, with a recovery rate of 84.8% of the
total number of questionnaires distributed. All statistical analyzes
were conducted using SPSS, version 25, at a significance level of
0.05.

The study concluded that applying total quality management leads
to enhancing the competitiveness of the company, as its application
leads to reducing production costs and improving product quality,
and also leads to gaining customer satisfaction and loyalty to the
company. It also concluded that cost reduction is the most available
dimension that has been focused on. It is applied by the studied
company when applying total quality management.

Keywords: Total quality Management, Competitiveness, Reducing
Costs, Improving Product Quality, Gaining Customer Satisfaction.

38




Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

tdadia —1

Glyshilly dalgall lgumpd Al Glboadl) e paall cabll gl 4 @l aals
bty sl 8 el uilly Lallal) Gudlial e Slnd Gadiall daslsill
laasas o Jalially culoatll ods dgalse (e lS 5l oda oK Sy ¢ oSlgindl)
s cullad e il Canilly cladea (glal J3 leale Ciagiy bl Lgadisa
)1l oda aal Jaly ¢ dlpa) (<G Lhuls e Jaalls (Baaie il
ISy alaee il Gy ekl iy e Ay 23 S ALl 35al)
&) QlE e A LY el agy Al dalu) e o Jeadly daald)
el sy 2l apanail (go Ty Basall (BiaS gsie ) lgalele (s5ise ad)
Bl Glles o S IS4 Aaliy) AN (8 4ndlall el GiaS adiay
(o) lgany o ety dlaie lGEN 8 Audlil) shdle ALl sa5al)
) o dpanll 2Ly ¢ adial) oY) Bad A aguy lujlaall 23 Layy ol Gl
o 1] bl A el Al

sasall HlaY AHAN Gadi Hed maag ) Auhall sda PlA e Bl e
Jesll Pla o W) 3l Gligine el ) Lgilatias Jpeasl) b alalal
V55 eDaall Ly ) Vsems el cadlsall Jily iy iy dle ddleyy
Apdlil) Lgs Siays dgayll 8 5ol slanadl sy of ald e 3 sl
Bypiall Al Jaal) day Lpaydi Al cabaatl) Jla 8 L)l el Ganays

s Al —2

chslly ogluiall aglgSll elally JleeY) &y 8 dejluadl clskal o
& Ol Al clgmally cibaaill e aaed) Ciajd cda)lal) L) 3yl
Glples g la) (e A 8 Audlil) s ety agas e Lliall dlas

39



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

Jolall & Ayl AlEe Cyendt 1AL cculaill o3a Agalse o IS 2ol
:glﬂ\
Al gasall Basanal Lghylay dpeluall CNY) WY #O4 A0 Gus da ]
faLalal) 3agall 3)l)
04 i) Apdliil) 50800 5es W ALGLED 5358l 5y)a) Gadad 250 Ja .2
séa) Loaal -3
iy & S 1 el W aalley @A) g ansall dpaal 8 Cand) 138 Gl (eSS
O A aliiall Jaall G (b ghainls 45,40 d5as Ao S5 g5 goase
(V) Lalil) 3 e Cand) 13 dpaa
g Bpaalras Ay Aply) aalsal Al (e Ayl dpeal Caad) a1
REALSWA PR WA P
lay505 ALelil) 5350 5))3) g smse 8 Al bl 1alial dushyall 238 23 .2
SApdlal) 3yadll jyhen
s b bl Ll Jia (535 3,80 dudlal) 3)sll o ¢ guall i .3
Lol clipleal) aalK ALLal 3aal) 553 ysn Audyay o Letia) painalg 4,80
Byl o4 jpjet S
Auhal dilaal -4
Y] Gl Gt ) el ey Gl A pe Lalaaa
Y1zl A2 AE b ALl saal) Bl Gals adly e Capll 1
(Al gpaal) 3 ganll gl dpe Lunall
dpadliil) 3yl juhas 8 ALLE sagall )y Gadai s e gl ladid 2
Lls,al

40



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

dagl) aluad -5

A8V A il aa gy Caald) gy Caanl) Calaaf Bgail
Al dpudlal) yaall jajed ) ga5s ALalil) Bagad) 5)la) Badad dad)l) Al
0.05 sl 5 sl @ (s5iue die Aglias) AN 3 5ysumy
V) Glaa bl e g s
Cardad ) a5 AleLall 5oy all 5l 3ol s YY) A eyl Ayl L]
0.05 sl 5 sl @ (5iue die Lglias) AV 5 gemy Calial
saga Cpmmead U (005 ALaLal) sagall 5))a) 3k dA gl Aoyl a2
0.05 sl 5 Jral @ (g5 dic Ailan) AN I 5y sy il
Laa) el ) (g9 AL 3agall 5y)y) (Boaka 1Al de bl i @) .3
sb sl sl @ (g5 die Dfliaa) ANS I3 Byas a5 eSlanll

.0.05

:danl) @)yria —6
S Al 2 3sas ol Al alaal ey it lia @i A cluaydl e 2Ly
sl o pasially Al Clyasidl (pe e gana (g
gl ol yaaial)
i) (mids v
A RPENTNEN v
eMandl Liay € vV

AN Al 08 a0 il i) — 1

41



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

sdiayl) Aagla =7
shasll meidl o Eall) coadel dglumyd lasly bl Calal Gl
dbad) aladinly Ll culiy duhall s spalall culy 4 ellyy sl
fmalal) Jiljlly IS e Al aliaall (s ciaball b AdsY)s dygl)
Ll ol (il JUaY) ol Coags @iy cdangydill (ageailly dualall cilygally
Jal e Ll Glajie o lgmsis Al asenai IS (e cail<s 2051 jaliadl)

Al Gliagi ) Yoy cililud) Jidads dulyall g b Lial

rdaanl) aaiaae -8

A8l L Alally Aplaad) ALdY) 3 o haalls Gaulaal) 2818 Gl adine Ganaly
sasanall Lghlaty e liall GV Z Y #3480 & @l Jlaes slusy)y S
@ Ol (e (adl 44 e Al Adlsde Ao o alael) S a8 (Al gl
OlSe (8 agd Alaal) Wbl Bpb die agl) Jseas)) Lalll caellaiul 3l 45,4
s S agillin Gyl (e peme dualsill oyl e ) caglac

séant) gl -9
Al slae (e U Bl i 10 (e dilge Dlind aladiul Gl 138 & 3
Glasleay ISl (a8 W)y ALl 3a5ad) 3yl Gadad o Cilaslea a5
Gubkl e Dlaslaay mitell Basa Gpuad A laygay ALalil) 3a5al) 3)l0) Gukd (e
Sl g & Cun caeiVys eDleall Ly a3 ooy Alaliall sa5al 51
ALy Apslaal) ALY 8 e hadls alaad) e ads 44 (e dilge L e
Ulau) 37 e Jpasll & 3580 8 cliysl Jheg slugy) S dlayl
Cupal dejiall GlLad K axll e %84.09 caly dajiu) Ly Wlla

42



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

dies Gppdally paslall laaY) SPSSI maliy alasiuly dglasy) Jilaill S

.0.05 :\J\y.l sz:\.um

A8 L) eluall —10
A al) claall -
o ALLa Bagad) 500 i A lsin (2015 Ay A .1
AGally Adlae Ay AalaBY) dapell Apudlil) 3iuall  gadad
[2] (das —glaslt 4 8y)
& ALzl 5asal) 5yl foalie Baadai Aapy o Capail) Alglae ) Ayl 038 Cian
il aadl) i) aasi) LAl 53l st @le s Lala) dusal
tleaa] Al (e degane ) Caadl Jeagiy cCand) Calaal (aaian]
SN 2ey Aald AaN Capla (e e alaia) aag 4l il Cajelal e
o)d g Jansgiay paliasall Gauadl) den 40l 4.0 (oles Tassgiag sl e
& 3.73 o) lea Javgiay Llall 3)l8Y) acag ol3ll aay a5l 5 3.92
3.54 5)d8 s Jassgiey @ilaa) alal e bl Aas) 2y
Jass — zlall A88Y) 38 Copla e il Gl 4 ) Al cilagi afle
Oo Y ind Cpleall AS)L0e 2y o Liiuly ALaLa Bagal) 53] galie alina Ghulay
el de Glajie o)l e Guball Gua
sy b ALaLall 5agadl 5)08) Aarly o Olsins (2016 2aaal) dufys .2
[3] = Csasasi Gubiign dsnuipe — dussipall Ay il
Jmae o Jal) aadaiady Alalall sagall 35 malin Gukai ) duhall s3a Cidoa
Clatiall yshaiy ALl sasal) 53 £ onser Jafipe Apabai@) dialis Clugal

43



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

O] Wbl agally gl Ge PV llill (8 (sl ha) ae Sleadll
bl dalaidy) cbaaill a8 desial) deadl
lgaal b e degane ) Al Cilia sy
sl Glidd i) Gueadll ol e ALLE sasall 3la) Sip e
Al ety 1Y) padily Gluwgal) b Ayl Sllelly das )
el & Aall Gyl il WS o) clally
o aisall Lwdlll Al jalic aaf aal 48 Juall e 350 e
alaia) Jae ellgiuadl o Jaendl menal (gymmill S sk s dussall dadl s
i) i gally Lloal) o) Cua Aplady) Gluwsa) Ciph (e i
Gleads alus i o Glugall @l 5)08; (5850 dpadliil) shaall ki
AL ol Basaall agilaliial lig e Dleadl (31530 2505 B25a 0l
Gailgall aal e seleall dasdl & 3Y) apas 350 25 ALK AL @
salyy e aclud 3 (ALelal sagal) dasiliin) (e lgde 3SG0 Cany A
Nadlaals dusdl sl oYl
SO 3abs agdlabial b oDlead) daf aniy ANy disall Glaill e
e @iy soskilly gl e 50l 3380 3o lilly 3l alaia¥ly
dalaily ilileally 3aisY) yodailly cunill & agislaiy gl ALl AS5LaY)
3)Siyal dpndliil) Bhpall paghat (Y paiese JSys (5350 Asnsall (A il
ALl saall e

44



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

) clajlaa Sl Glsing 1(2017 caly) daaf (e daw) dufp .3
s b Adlue A Lwdll) Sl glas B ALLAY 5asad)
[4]cls il aaa qus 4081 4548
Gaind A AL 5ol 5y clijles S e IS Al Auhall b2a i
DA e ) A lSE b el )
Sally ALlal 53l 5)a) Gliples Al amlic JSa iSE o
- Logil piia s dpudliil
sl e S5 lalady ALalal) sasal) 5)ly) clujles g2 aaa3 @
@ (coal pshilly Gaall (Llall )Y aen (Bl 75 Janll
gl @ilS )
salia) (gAY Leliall Gl abind 438y Ladlin) gy @
S o LA ClaaY IS iy cletlaiie 3aga pshil A lee
laysas aibiaiif iy Jlael) 52l ALLal 3a9all 35a) ilujlaa (aulas
AV s Ll sl (3da b
Hlgarl il sac ) duhall cliass
bl i) Gadaty 5l A0,V A1 @lSHE 8 Ll 3)3Y) alaal e
via gasyall Laladll
Aadly Slesdll e gpeadl) o 508 Al Shlily cilades oy
53 giall
Gl ey HSa) e AV A @los A Wl BlaY) Gas e
iy L JS ASl5es dysllaall sasall s (8 aalin Al 3 deo

el Jlae b

45



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

o ALl Bagadl 508 U olsia (2018 Auadly ldl) Al .4
by Al Ay Apadlisl) 3,080 o Laldl) ddlad) claalal)
[S] ais Sawa
Al saas ALlall sasall 5y Gadai adly e Capdll ) Al oda cdaa
aadin) & sl 5l e il gaes Lgiukh Lalall dulal) Cilaalal
OaanSl) T2 (220) AL Auhall i bl aead Luhall 5120 dstawy)
(Cimalal) Ol
Hlgaa] il sae ) Auhall ciliass
ALeLal) sa5ad) 5ol toalie ey a3l Aalall dpleall Cilaalall o) o
COdlalall Hlai dgas (g
ALeLall sasal) 5yl (salie Gadaty Lalall Aglead) Claalal) G5 ) o
adlal) sl e Ulay) s
= ALl Bagadl 308 L9 Olgima :(2019 Ay piigag ) L .5
— gl e (e calhal Ailue Ay Apudlisl) Bial) (s
[6] -4l
) Ashyall sl Cdaa
Asssall 8 48kl Jalyeg ALLal) sa5all 551 ol ddjes @
SV cleaally claiiall ekl gy 3aY) ey Al cldlidl i) e
o g
é}:\AS\j allLal) ij;j\ fg)\d‘\ O PEY P ‘)Ua\;) @4\) gl &»'A) :\thAA °

-

LAgual)

46



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

slay) b aalud o) Sl (e Al bl Gany ) Al Al B Jsas)
Gkl JalSie JAae aaifiy jee o ee Galhe dwie 8 ALl 325a0) Allas
Ayall 3108 Alawy) alasiu) 2 Aagaia dgale (el e ALLEN 3258l yla) sl
2l s ) A clag dee (900) S Auhall adinal Gllad) aand
:Lgaal
8ysall sk 8 Aaalill Jilusll aals amlaad) e ALLil sasal) yla) 23 @
Assall b Lyl
aaty Glawall (4 aall Giaa alulS ALY 305l lie) (Say @
oAl uliil) gl
criall D5l 58 ye ALalill 3352l B #lai o) @
05V Loy pad elsw an e ghall juleas ALLA 3200l 30 () @
cad Al 5380 a8l
Lo 1y dwugal caillay cabise Jo @il sac ALlal) sasall o) o
Al Lhie e las) e laae Ly
ddlaadl clilen e e e Giad ) ALLall 3a5all 5)) aud @
NeDlend Al Cipla (e dediall cileaally ol ¢l 3
sl alual-a
[1]: ¢lsias (Regauld,2003) Mg 4y -1
ALl Bagall )y iglud Ll o cpuad) clilee IS5
sl Bl clul bl o pradl) Gllee IS A4S aaas ) cd
Lolalosy 45 4 4l (uylaall (e Gegame o Ayl oda Cuida aig cALell)

cosinall Jidats crudly ¢ giagll Gl A5l Caldl aadil G ASY)

47



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

iy e (24) oo Auhal due calliy Guladl Gl g ae DU
bl Calaal Gaaanl b alal ¢l Caalill
tl) Al cleags g
Lo ¢ pshailly cuuntll Jal e LS Sac 22300 (aylaal) (e Aegene (o)) @
ALLa 3292l 3yl sl
Ciian 8 elailly el 8 ALl sagall 5)a) Gai AU Gwladl o) e
e Galalall G A ) b Jle (55
ApayY) ) e oy e Jamdl IS ALLE sagall Byla) sl ) @
ainsall Gl ol e asally skl derdil
[2]: ¢)\gins (Cornin, 2004) (i) oS Al —2
oaddail) &) 9945 ABlala B ALALAL) 5agad) 5)03) (5ol aladiind saa'
gainall (a Cppaigally dallal) 38555 ¢ i) Jadadilly (Aihially LgBNe
" sAaal)
ot Adhaia & ALLE) Bagall 3)la) ol pladiul gae Cayad ) Cidoa
) (116) dasall 2hal ae alys cAabeill &gyo Ailaia  4y)lay) Cailla )
Aadail agay Al clagis L) aladiul 5 duhall Gahel Gaaily

gadadl dikaial) 8 de JS5 3 sk B25a

48



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

[3]:¢\sins (Youssef & Youssef,2018) du)s -3

“The Synergistic Impact of ISO 9000 and TQM on Operational

Performance and Competitivhess”

Leila s qoaill iladaiad Ll 618V e sasall asede il 2Ly ) b
) of G gl ¢ e (s o qiantlly Randlil 5,00 s s
s gl JC8 08 Leillee 3 ALalil) 3350 )05 (ISO 9000) s 5
By dagall Bl S e Joadl i ol Lgpaly i udlal) asgie (Bia

gl e adiaal) el g3l

[4] :()\sixs (Prabhu et al.,2020) 42 -4
“Analytical Review on Competitive Priorities for Operations
Under Manufacturing Firms”
sl lial) o dplil) byl cliles apiil (uliie Ja) AolSe) ciaagl
Agudlal) il lusles aal A Gl s Canglly
Canly alutll o el Ahally Leldas 5 Al e o) (e a3l gilial) <yl
Ok 3asal) auly i) dugl ) iy cl el o IV Al iagy Laga 190
sl a8 Al Agpall Jiad LY sagall o Sl Al 3lan cilSyal dlle
o g pally Al Ayl 8 Ayl ol ety AN A5l 8 dail)

ld) Aal) b e Slead) o 55 Ty sl dsall

49



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

[5] Olsing :(Aus, 2022) )i -5

“Total Quality Management and Organizational Success”
Jlac1 Ay antih Cum ¢ caplatil) o Lailly ALLAN 3358 5)l3) (s ADMal) Layyy Cuali
cJlee) Ry (A 2l 33 o Jpaanl) ) dadiie IS zliad 121 cdSaalinlly
G5 ¢ andamill - Lol Bias Jal (e ALeLa) Basad) 3))) 345 ) zlias 68 Gl
Aladl dhal) il LS L JleeY) Jlae (8 7Y e apal) Gaiail ¢Slasd) ¢l
Cenlie G5 cchlleall Gaunty caiiall a1 Jiah Alls cALalill asal) 3
vl Liays ¢yl sall Ly i il ¢ cadaiill o Lol
ALaLal) sasall 5y Clagiag tsabie @3S, luball oda alies o Gaily Bas lae
Sl Ay Auhall o3a jaa Lty bl gonge GlSHEN 8 il iy,
Al 3)08l) 3e0 B leie IS 53y Basadl B} (Gudal e )

sl gl jUaY)

rAlalid) Bagad) 803 aggda — 1

A ¢SS Aabidl b sl sl e ple S et ALLED 35a0 5513 iy
gimal) s Aadlisay Byianall (sl Cililee DA e ¢Slanll S L,
[7]

agiall Aaghal s\l ALl sa5al) 50 Crosby Philip s & cald Cayey
A JiY) sl gl LS e L) el ) cillalaall e lecal dalaidl)

GLSslall o anitll DA e @llyy cICE Eigan cuind o) aie o ac by

50



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

Ol 038 Crgan 50 Jead A aSaill Ll JieY) alasiuy) Gl sl

[8] "liSas Tyl Leia Juaiy

1l ALelal) 3358l 5)°W. Edwarads Diming iuen 3lsa) ads’ Cie WS
Aalaially Cplalall (e 5 paiosall AS5Lially olaill ) Cangs ) Aalaiall 3031 ddyyla
Olelall Balanss ¢Dlanll Liay (3ia3 ) AdaiiV )y Aandl) ) dalud) (pad Jal (e

[9]. gl Lkt
sALaLA) Bagad) 50 (Gaukald Lija — 2

il el 0 Lhall (e el slinall o o sey ALalill sa5all 3y)3) GGakas )
S35 L.,SM‘ g_unSﬂ\ a8t g c:XSJ..ﬂ\ s Oilatial ¢Dlaall c«YJ E\A:Cu :\_D\)ASMY\}
el Gaaad ) ALLa) 3agal) 35la) e Cun Gl mndaty dusy )l sl )

[10]:e2e Lixall (s
Aali) Gllall Gaad e haiuly 5851 o
ezl Aaldl) cUadY) (miidt s Jaall oW 3ol 30y Je Jaall @

slinal aelus 3 5 paiunall cillledll (e Aludus Gy ol 138 ey @

Ngilaal 3an

Glatial aa o 585 P e alinal il adgall pwi @
Al 3asal) culd

da 3ol o acluy A V) e Maally Gaysall pe lDlall dysEs o

-peilia)

51



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

ceDlaall Ladiall laaally aluall 53gn (sgianas ¢ EY) @
caslely Jandl cilillaie Joatl dgpiall ol oI Clpdé A @
~hriall Llaiu¥ls dpatilly joskil) Slaa) o dakiall 50850k e
Al gl Lglels Llalin) Gn Japll Apall ol Saas e

Slabadly Sladlind) gy & L) syl Glalall zlexl e

dabaal

Qi) bl & (e cme Hha s ) dsasll (Say Cung
[11] cplalall lagall

Lo geiial) Baga bl Jodis Cum cladlad sens 535all (Bl Lnaal o 2Tl as
fh

tALaLA) Bagad) 80 gadhati 1) milal) Bage Mo - 3
lee L) 3)38 aaas DA (e S B3sally Ladifi Baswia ailiads dlad gise IS
[12]: a5 dalud) o ziall sledd 45l S oSay dn cllgiunall cilalal
Mgl Aol gl 1 Lo oy Al A (o 2 1Y) o
bl 15 cAaloll el ailadll 4y 2aiyy jelaall S digll @

ledig s e

52



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

B Baame Al Cagyls aat iglladll Jaall el Ll (5T Audgndll @
Bdase Al
Ji e sl el Canges saasall Clialsall ae Gl Jad Ayl

05

el e Aadlally ALelal) salsiny) Y s Skl e
lgalatin 8 AlSie Jsmn dic lgagliad ol Leliaed 201S4) Aaaall 4L @
Ngmpial 8 A1, s
ol i (Al GaluaY s JSAls (33,0 Adlaad) @
ASHadl sasall e
tALalid) Bagad) 8))a) (gaaad (e ABSatiall Ailgdll — 4

) Sl (e Ry Ao gana ALl Bagall Bl plas i A S8 (Ea

[13]: i paill e lgagssh S

A ) g 3 Al v
Glatidl s3sa o Adlad)l DA (e AOED dlell ongll L e
e AED 50l ) (g 3y <Lt B i)y cilaralls
Al e Dbl ae Jaladll 84,50 )8 @
Y plas pend PA e 3l e paliilly Dlle all) Giss @
Gl B Cpnis oY) s Jay COSEA) da Grlas lleally

A Byl Ayl ) e paliall

53



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

Neme Jalal) 8 AUy lg 485000 Dlaall 465 G505 @

A s 3 Graaldl # Ll 2l 5215 @

Adiaial) Slgally 7 LY Aaii Baas Ll 8 2 B ausl) @

[14]: cpiia abg Gotsiial) gf e3aal) ) 3625 A1 ailedl) v/

PCmlalall o laal] o

Jeadl s sl Vs Qg ada gl glaalls a1 jig e

Otlalall iy Cllga sk @

SCaially Cpanall G Ajaall KAl Elgall ani @

colalal) oo sl dye gumgag Adle ays@i el jig e

Oo g 13 caal) elal Gaeald A dealuall Glelell Jlaall i @
ASHEL gy sy Cplalall dyginall &5 )

1O Ad) edlad) o

Nede i) 4alall Ly, 4,80 50 o

Jele Gl Gliialsall Wk cilaiia) Diul @

@Al A8 pe Gadly deladll Y Aslall oY seally cdgl b e
RERSREN I P

Lo Osaaing Gl (Gualaldl Ll gilagaty oY) e 45,00 558 o
cleadlly il e Jpuanll b

109Ul %

peaialy agihl Cpn Biadie AilSa pguns A8 Balgd o (uysall Jpan @

abeill sl (i

54



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

ledlpaail (1o Apdal) ade s ) siunall AN ga Janlls Jhaiad)) Glaa @

cpsall e aa e )

8 A5l aelus ) sl Aplay) Cadlul) (e ALelall sasal) 5yl of Zalll g5
Callll 3 ayiglly Lgiasas clatiall o eDlaall Liny A dpudlil) gy 3y

gty 3ol s Wylad (s e sling) (S &
sAlal) Bagaldl 5yla) (gaadad culllaia — 5

(il LUl cllliall eodae jign of aY ALl 3l )y Jaae GGulail
[15]: leeal
B ey saiuall Gruadlly skill 8y iy dussall (8 Llal) 3)l0Y) ¢ L6 o
il g ey S ALl sasall aladily  adliul ) Sl
c@snll (B Gadliall e 5585
seall IS Hsme s cllginalld (Sl ool Lyl 3aias o Jaall @
G leslel Gl o daliy) clilad) a4 il el
syl
aalies Laal ol aglud] Jal e cplalall il aieilly ) o
zo dandly cJandl P agilaladl S3ads agiblee Jiiay (dlalill 3a5ad)
DY) gl e Galalall sty (354l
Gy Al g Loafy llad il sel8 e adiny Cilagles alas sl @
SN Lol Al Aglany) Cudll) alasaul o adey (ulall

cdalS I aleall Sty 3asally Aalidld

55



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

:ALaLa) 3agad) 3y00) Calal — 6
[16]: L Lo ALeLall 50 5al) 5))3) Gaudas Calaal aal e
i) (andds o

VoA cadlll alagal JEIL cJanll Baga sk ALLA 3agal)l 5l Gk o)

Y Gl (adan 8 sl Lee cdlpally sl s Alls Aad Capad
;g e alady a3 gl Gadds 4

APL ot ALaLAl Bagal) 3y Badat Ja (8 Ly Jeall S AU Aaglpual) ()
i) ) esallly iyl 8 oacla ¥ Al saelald) Akl ddaddl )y e
Gl ) midl Je Jeaall & Ggllaall Caagdl Gaaty cgll aias A

.@..f}!\

:agall gfad o

e o Jpanll g agianl AL sasall 5la) aud @A) Y15 S Cangll
Aoty aea latinall ekt Gl g eeDland) Wiy anal ASas 3asa el Sl

caanall gl iy dsllaad) cilialpall e Lgaliils o5 laall

Lty Gaiad b Jian ALalal sasa) 5oy Ludle Asia) Calaad) (s i S,
oo slinall el J2a Gdat; Jeall dulie 4adla g5 Guilage il (L3N

saial) Callsall mias DA

ALalall sasal) Bylal Gl vie Led Jsuasll anadl 2 Al Cilaady) o Zalll g5

Snes ol adge ) AL gl Bpuld lsSa Jia
56



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

:Competitive 4i.dlil) aggda — 7

e A gl el 6o )oY 1g daaidl) (s AR a5k saw e Al
& o il il Ll G Tadia Telal Gl dakiie Jaad Al QL)
Al $aal) 03¢l Jaen shian 3pags chendlil) Bhall 8155t Leglsl ¢y (s
0l Ul e Jyamnll Lgihady Waylse plaaind e cilalaiall a5y Gl

[6]. e el (828a% Jal Cra

:Competitive Advantage (CAA) Analysis 4.l 3jall aggda — 8

Olona o 8 4S50l olim (2 asliu) el japs Lyl sl il
bl s Halall e L) (e e (e Apndlil) Baall S oLty yainly Ll
Gilsi Ao A8l Jaad Cum ol Gyl g e Juan ol slasall gShia )
Shaal) i LS clgliad oslladll Calaally Addiadl Leleasi ae ol 128

pelid (e AS)aall daadl) Balyys Led AlSa oLy AL G o dalaiall 3,08 4yl
P e Aol dilse Baiats LIS 1A oyl 3yyk e @iy caalia) (Biady

[17]. bl Sl 45 jlia e

Gl ekl clatnall & Juadl 4ad 318 e 5508l Lol sl 5aall Capasy
Jahy aY) cudlial e Aol 3o ST (<0 cilaady cilatia aas P& a

sl Led e A5l 581 Ll 3ty (LN oLy g Lo Biag Lay (3lsadY)

[18]. shaiu¥ls

Crment s Al Bae Goiadl Leama die A8 daa 531 ]l Caagl)

[19]:da5 5 2006 @llia Cangd) 13 ) Juai Sy o lgd Al peaal

57



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

Lol e dadly il ol s s ianls 55 ol 0

st Jard) dlialga s Gyl etV 4S80 e o 2igyhain) o
Ommliall Cula (e A ggy Lol AlSa) pae Jiny 138520 (e g laal) Al
A uaLitl) 5)08Y) Cppan 8 ALaL) Bagadl )8 92— 9

) ALY ¢ et Caagl) (3t A alaie JS Wdan Aailin) s 5352l
535 a5y Gkt (e a2 g W8 ¢ udlil) Jaal) Ay 8 A a5y ge LUK
oo 3o Sl 33y DA e Leale Blaally dudlil) 33l ekt oa d1oLa)
O Baals o Basal) ol dlugles ) ([S]edenll Lia) Sujats 28N jmid 505k
(Vs 80 LSl (Aalil) Alenlls cmiiall Basa (paant Wil e Al 3l sl
SPVE .4 EA IUNIC L T JFOVOR P G N BT SLL DYDY RS04 V. JUVEN
A8 Jaxti dagall 3)la) Gliylan (puad ) SIS A g aad Bagadl st

[7] Al $aall AT 2ny o Ll Adiil) oy 86 65

(e Gty 1dy A (e 3L Al 308 3 el 33yl 5513 )
Ssiman sz LY) COAAL By e g sl ) Pla e Clatinall doe g5 339
LS cngn i) (s5imn ULy (il Lin Sl agledind (5205 ¢culalall Sl
2 Lo laads aysilly Gaguiilly aaludll ol 30 L€ A o oepill aall Baa

[20]ead

Alle Baga (gsianas Al (e Aaall LingleiSill alasll jsels of 2l (655 Cun
e and) ) bl (o Adlial) sedn ) ol 2 L) bl 8 A e

o 52B) Ul (e ALaLaN 3a5all 55)a) il clajhaindy Leilis e adailaally

58



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

Liasns claiiall Ao o Danll Liny Aoy gl Lghyad So5es A 3Ll ac L
Ngting 3alyys Wjland (s e slinal) €0 Al Callsall a5l

sAlasal) Lo plal)

thafal) aaliaa yaasi - 1

Aeluall ez A2 A 8 Jelal) adlall e Al adiae oS
by G Aglpdall Al gl e alaie¥) 2 a5 (Al gasal) Baganall Ll
Ll Jlees e lugyyy A8l Chlla) (e duhyall dne Hloal & Cum S8l 028
lebalin dapds (Y 450 o328 Hlad) 5 a8 (oluan¥) Al e LY dal o

Al ¢ um g dagada g (38155 (salaY|

Al i dlatid daje — 2

8 Ga %84.09 dlainal Gy (gl Ailinl 37 dajind Sy Akl 44 55 o

LAell i

:ASLEY) asenai — 3

sagally il Cilpimgd aldie) aay Ly Galad) ALY deluay ALY aensi &
L) & samsay Alall 13 Lpalal) walyally clushall )

(o) dales - 4

IS oY) aaat g i) e allal) 8 uledd) @S Gulie plasiul o

2 = Gilga e 3 = ylan ¢4 = @il 5 = pady Gilse 1 I JSAN e Aly)

= bady (38l5e e

59



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

Dsiall (6 Cumy calae e lef langialy cllaY) Wils (=il Jsd
Wb el 13 e o ly il ydll Hlasl ae 3 e el @) ol bl

sanly Al T U 2adind W castye (il b 13a (450

slgailigy ALy sl - 5

sl (2das ) o ALaLAD) agad) §y18) (bl : A5V Auejdl) )il o

Uaddl oo Claglra ClEh (588 U< (SiQ)) Jlaial) Aady alual) Jaugiall

addial)
Lol g | bagial) | bugial) 3,adl)
Alaay) | LAY | alwal) | alual)
(sig.) T ()
0.000 | 14.38 | 86.00 | 4.3 | llea) auddsl Ay i Ahd 4,0 5 ) pu
Bagana A gia ey cayllgal)
0.001 | 3.46 | 71.60 | 3.58 | alSh (adii; dualdl) bbal) AS a0 5 ) aed
aludY) i
0.099 | 1.30 | 64.80 | 3.24 Gueadl) agaait CAISY) anud e AS AN 5 )a) Jans
RS el laa) (iR e Jenl) g & gial)
0.000 | 5.35 | 78.60 | 3.93 s ) JMA (e Cilleil) (il lo AGE) Jard
cdoll ang (Al
0.000 | 6.12 | 75.25 | 3.76 laa )il asen

feil Lo i) S Giladl Jaall

%75.25 ssby ol olusd) Il oy 3.76 sl sla) Jangial ()
laall Ly il 0.000 (g5l Allaia¥) daglly 6,12 (g5l t LAY oy

60




Lalid) g Lalaidy) 2 glal) Adudas

é‘g\é,y.al\ Sl

Caayl) daala Adaa
2024 ple 7 23l 46 Ayl

Gy 5 real @ AN (g die ilaa) Jh "GIS (mdds e cilaglad
O i 1385 3 e aly a8 58l 3gd Llanal) A Jawgie of e 005

el 13 culjis e daal) o8 Jé (e 488 g0 Sllia

ALl sasall 8)ly) Gudai (s351 ¥ adall A iy N sig < 0.05 o L
Y ALl Basad) 5l Gad gos Abad) Al Jibis cadlll s Y

0.05 (s5les 5 saal @ (g5iue die Lilan] AV 3 3)gemy IS (mas

Bagy Ommad Al o Adaldd) Sagad) 3ya) Gadad :ASWY A dl) Lyl o

:geial)
Ot (8 Cilaglae Ci))Bd (ha 588 JSI (i L) Jlaial) dady sluadl Jaugial)
iiall 3352
Ladll | ded | Jawgiall | Jawgial 5 4l
Allaiay) | LAY | obwal) | alual)
(sig.) T (il
0.055 | 2.07 | 64.40 | 3.22 IR ol wanit 3agad) el gal AS ) galas
iallay
0.004 | 2.80 | 70.20 | 3.51 | 5 A Jalgad) puan (e paldal) o A$pdl Jard
e @ila z ) )
0.000 | 5.03 | 77.40 | 3.87 | vl el mlad Milly g jm aie A58 Jaxs
ssall cigl
0.000 | 3.30 | 75.67 | 3.53 laa cf;81) VEN

t b Lo gl e bl dsaall

61




(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

%75.67 sy ool sl Janssial) (s 3.53 sl olual) Jassgid) o
Jladll Liiay Al 0.000 (g5bs Adlaia¥) Lagills 3.30 (gobus t LEAY) Ao
S ral @ AN e de Uilas) JI i) 3 (st e Claglad

S 13y 3 ooy B B a3l i) dap Javsie of Ju Lea 0.05 (g5l

el 138 ey e ) a8 (8 (e A8l ge la

ALaLal) sagall Bylal (Bukii 535 Y adall dumjd iy Sl sig < 0.05 of s
) ALl Bagall 3)la) Gk (g% Abad) duiaydll Jis miiall Baga (aead )

0.05 sk 5l sl @ (e dic Ailian) AV b 5y say i) Baga Gl

Ly oS ) (g ALaLd) Bagad) 1) (Gl : A8IAN due B Aula i) v

tagi¥gy £Okand)

S e Cilaglaa Ciih (ha 5,8 (S (Sig 1) Jlaial) dady lual) Jacigial)

?G-‘!YJJ QM\ L& )

Lagll | dad | hugiall | Jawgial 5 a1)
Alaiay) | LEAY) | el | bl
(sig.) T (i)
0.000 | 4.10 | 74.40 | 3.72 lgiali Ao Jandl 0l 30 il A8 ) (s
Cilpllaial) el aa (38 gy ila agadil
0.001 | 3.18 | 69.60 | 3.48 LIA dle Baga milal) anali o AS)EN Jaas
Gad) (e
0.000 | 4.70 | 73.00 | 3.65 Jeandl Gl Goca ital) apalli o ASHA)) Jans
Adaal) cdgl) A dadlady
0.000 | 4.00 | 72.33 | 3.62 s c8dY apen

f ol e padlain) (K Giladl Jsaal) (e
62




Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
g3hwall Jal 2024 pls 7 23l 46 s

%72.33 Lﬁjl—h—“—} @...ul\ L",’_gl_uaj\ L.u}'.'\.d\ Ols 3.62 Lﬁjt—hﬁ:j Lﬁ\.u;j\ L...nj_'\.d\ QJ

Jlaall 5 siay 35 0.000 (gslass Allaaa¥) daills o4 gslant  HLSAY) dad
sl ol sl @ ANV s5ie die "a g5 eDaall Liay (€ (e Cilagled
O 135 3 e ol a8 58l s3gd Alaiu) A asie of Jay Las <0.05

el 13 ey e duall ol Jd e i) ge i
Y ALl a5al) 51 Bada 55 Y paall duzmjd iy Sl sig < 0.05 o Wy
) ALl Bagall B} Bkl (505 Abad) dpa 8l Jiig cagiVss ¢ anll Lia) S
Gl ol sl @ (st die Aglian] AN 3 8)0ms 2V e Dl Liny (s

.0.05

Apndlinl) 5,080 3033 ) o ALaLEY Bagadl 50 (ki tdpewi)l) dpcajdll o
PEgRAL

L) el Jd (sig ) Jlaiay) dady lual) baugial)

Lol Lod S giall o i) 5 A4l

AAGaY) | LYY | el laad) | bl

(sig.) T

0.000 4.64 73.00 3.65 Llaay) c)jid asea

fol e padlain) (K Giladl Jsaal) (e

%73.00 sl oail) lual) Jangiall o)y 3.65 (gsbay lall bugiall ¢
Ja il iy 0.000 gsbs dlaay) dadlly 464 (gslat LY Aad

63




(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

o Rl 0l U8 (e Alge i o Jny 1385 3 oo o) 8 5 e3¢l LY

ale IS5 Dlawy) el
) ALl 5agall 5ylal ekt (25 Y adall dpajd (b Sl SIg < 0.05 of Le
Alalall Bagall 3))3) Gkl (ga5 Al dpajdll Jang (ASHall dpudlal) 5yl a5
o ral @ (gsie die dblias) AV D Bypeay 4,80 daalall pml G )

0.05 st

)
rlaa i) LA e @lldg Sl e desena ) bl oda b Juagill
LAl Apdlal) 5yl ju3en ) (o AL Bagadl 3yla) Bakad o) .1
Y llSs mudn ) (ga ALl sagall )y Gadad o) 2
il Bagn (et ) (g3 AL 351 503 ke ) .3

Cadlall (s o KU el el it Al dain il L4
g el A58 U8 e 4k e eyl & 3 Tig <Y1 sl g
ALaLa 30 gall 3)la) (Bukal aie
ALl sagall )y cilllia jig e dulay) Clpdise dgag dulyall Cayelal L5
Lolaally ALalil 535ml) oalie Gadiy Lgalaial UL g yaall 4S50 b

A g il s o

64



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa

g3hwall Jal 2024 pls 7 23l 46 s

Sl gl

A5V BEl Calll oas AL b o g b

oS US55 LS ALLED 83ad slad Gl eSS AN B e

Al 5,0l
Gohy ALl Bagall aall Gulill A8S oo augl Gy @l sha)
Jaadlnl) 3yaal) el Leia saldiu)

Gleys Slala o Gapaall Goadl 4)50 Gluhay dug)aall 48,80 oL 55
Gt pall 3asall (st Jancal Allad AulE) ol e alae¥) S, ¢l
X

3l el S ALLal) sasal) alal aally adud)l Gubill Uhe [l .
Alia Baga Gl Gledd anadl PUA (e dpudlil)

s dapail) clysall b e palelall G dLLE sasall 3yly) dals i .
cJaal)

ol 33 U8 Lo laa IS8V 0280 2a b agilhe s 3,800 culelal) 23S 1)
U

o) AL Jpasll ASas Aylelis 3.4 HSh agllael o1 ulalall s

65



Al ane Al ) ol it Aty 5 a8l 5 jan A ALaLE) Bagad) 5 )a) gauat ga
) J « )

t&aal) xaly

Appl) 42y gabe

e Aalal Sagal) 5 clujbaa i~ (2022) (gl slee ¢ iyl

i ol At aias o Lilae ) AalaBy) Audlidl) iiall (gi8as

Faala ¢ Guedl) SLaBY) AL Gualadl Joal) alel) aigall o (cdlaali-5lal)
LDl gl

Biaall (Giiad 3 ALalil) Sagall 5)a) (gabii ) - (2015) ¢3las cayns

sly B ALlal Sagal) B Laaly 50 (2016) Al (gl

bl daals Gl agle 5 Aplailly ApalaBY) alall

b ALalid) Bagall By cluglaa A — (2017) caaby el (o 2

AdA Cwd Auia N el s 1}3 Auilaie Ay Aol Siall  ai8a%

Jas ) Al daala (JlaeY 5l LK celg i)

@ ALaLal) Bagall A~ (2018) aeul) ¢ Muall saal o Gen ¢ o)l

sl o) aslal) Al cApudlish 5,080 e Lualdl) Ailent) cilaalal)

(}é ALl Bdgall Byl ye8 — (2019) ‘d.m: c:\.&.\.i_')u}.v Cada cg;a.m“)::

— Al zoadll e oy pee albal dnlase Ay Lundlil) Sl (pawas

66



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa

g3hwall Jal 2024 pls 7 23l 46 s

Lelial cldll (b gl Gl adly — (2014) ¢ ol AlA agan
By «sylanll S c@.o}.m}“ dzalal) ¢ jiiale Al (Aidadl)
LYl sy cilaliia (B )W) el — (2016) Ly gren adla

Lol e ) Aalall aysilly il

ol el ol Adalid) Bagadl 8yla cbiwbid ((2008) ¢ paill s Ciase

BALN ¢ ) dagdal) ¢asills

A L”A W) gdg AA da)iuy) 3N — (2014) (s C\._:..a ‘CJLA

Ofiale Al 338 plad b Aodhudil) clasdd) plUad cilsyd B ) dl)

By c'é)\aﬂ\ < c:\,y\).u:ﬁ\ PN

Basall asgdal crlalad) &) B 5Asall Jalgal) = (2009) caeal ¢ oansall
Gluball A peadl dadl cdabiiall dudlll) 5,080 G Jdo o)y Alalid)

3y seaiall daala oylacll A0S (JgY) aaad) ¢y, laall

Adalial Bagall B alal) medadl = (2008) csien cadaall e

2UY) cpeladl) B ALldl dagall 333 — (2007) e ¢ Sl

qu.c R )\J c‘,._ddﬂ‘g

Ladlinl) 53al) ookt o ALalil) Bagad) 808 S5 —(2014) casald colu,
(;)lo) :\.1“)\;35\ (.\}SSJ‘) :\:MLA:@Y\ (ULJ\ 4.\15 c‘)gmba MLU 3 Lﬂu‘ﬂ\ ‘“é.
) ¢ Bl o] (sage 0 oal) Faala ¢ sl

67

7

9

.10

11

A2

13

.14



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

Bagadl )04 "= (2011)¢ yumad cCipuinsly caanl cgslales ¢ il camll 2
s daala L) claliia B adilil) sl adhiad CJAae Aleldd)
gla) dos (ol (Fall ¢ ppuntll asle s ZalaiBY) aslall LIS a2l ls

) Aiall ciladaid) & edasill el

e lial) clSyal b Basall S adly — (2014) olo A& Gages

By «sylanll S cmj\.m}“ daalal) ¢ piiale Al cAidanddl)

Claapall Apwdlil) cladlindly dudla) - (2010)c el «gS

Al Syl sy Adlae cAgall Joall B cillgaall g Uil delical)

L) S ) sl Bl ¢ clalia) ol swot Jias alaiel,

Lol oY) ualall Akl o glell daala ¢ (3ypuill auid

colee cgysily pll Buaall la ¢ J5Y) dagdall

fvﬁ\jJ 48 ‘:,é Adlae duwya Lgiaadl L}.sl L}Aﬁ}'\ﬂ\ &L\-l‘x" 939 Walaa
ejlad\j i) < Bygdita yiwala :\JL.U ‘(54‘3.“ (”A’ 4 oand) iclial 9,0l

58S daals alady)

Grasapall pdlis M8 Qi) s i ((2009) dige bl o

(3ad ¢ (3diad dala

68

15

.16

A7

18

.19

.20



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa

g3hwall Jal 2024 pls 7 23l 46 s
Apia¥) aalall w

1-Regauld, Micheal Henry —(2003)- “A Study of Continuous

Improvement Process Based on Total Quality Management

Principles as Applied to the Educational Environment “, MA

thesis, Pennsylvania State University.

2— Cornin, Melvyn Charies— (2004)—- Continuous Improvement

in A New York State School District: A Case Study.,

Dissertation Abstracts International, A 65/04. p.1189.

3-Youssef, M.A.& Youssef, E.M.- (2018)— “The Synergistic

Impact of ISO 9000 and TQM on Operational Performance

and Competitiveness”, International Journal of Quality &

Reliablity Management,3, pp.614-634.

4- Prabhu, M; Nambirijan, T.& Abdullah, N.N.- (2022)-Analytical

Review on Competitive Priorities for Operations Under

Manufacturing Firms”, Journal of Industrial Engineering and

Management,13(1), pp.38-55.

5-Asu, E.- (2022)- “Total Quality Management and

Organizational Success”, International Journal of Academic and

Applied Research,6, pp. 143-149.

69



(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

6-Huang, F. et al.- (2015)-, “From Temporary Competitive

Advantage to Sustainable Competitive Advantage', British

Journal of Management,26(4), pp617-636.

7-Wu, S. J. -(2015)- “The Impact of Quality Culture on

Quality Management Practices and Performance in Chinese

Manufacturing Firms', International Journal of Quality & Reliability

«Management,32(8), PP.799-814.

70



Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa

é‘g\é,y.al\ Sl

2024 plo 7 ad) 46 Al

Al 3 e

ey Ay Aan

Gl o galal) Cuilall YWain) salae) 5 M) V1 i) S o ql
Al 5ya8ll 5ohas & ALLE) sagall 3yl Gudal 50) Olgtes lall aeall alall
Jalaing aal (ahe Y V) aadind o wSibla) o) Lale = dlase duslp — (Sl

Al JalS
o ladhe paiilly SAY Jisa aSly e
Apal) Gl Aty alibal
Al lalp Al LY e i (X) 5L s o
PG b L) Gadds e claglea (1
Gl o€ | | Mlaa | Glsa | 38se Jlgead)
| @l Bady

oAl dad) i) Al AS Al Bl A
SAJAM%}.\AM#M\GL&A\

ity Laldl) habal ASuall 5y ae
Aladl) aen b Ll

yoatl GEISY sl e ASydl 1Y) Jead
A aa) gaid o Jeally Lsial) ol
R

A e il il o Adl Jaad
cdgll g il ¢ lal)

71




(A aze dal ) s plt Apdlisl) B a8 35 b ALaLdd) Bagad) 3 0a) (adai 90

AN A el Baga Cpead Alase oo cilagha (2

Glsa 8 | | Mlaa | (389a | (3Blsa Jlguad)
ol | (sdlsa

IR a5 pasdl Bagal) <l ool AS i) gakas
indlaa g

G alsall gpan e palidl o ASAN Jaas
e geide g ) () g3

ilal abed Al cdgl) jm ate AN Jaad
aaaal) cdgll B el

AN L edlenl) Ly s e Janll g cilashea (3

Gilsa s | b | laa | Gllsa | (sHlsa sl
ol | (3l

il Ao Jaall 03 bt AS A
Gilllaial) Al aa (38) i iia agail

e 35y el Al o Agal) Jaad
uadl ge 404

b ca zhll) aals Ll Aal) Jaas
adaal) cdgl) B darladiy Jaand)

72




Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
o) (i oA ) daa) o 2024 ale 7 2l 46 Alaal)

Biad AW ) ga g i) Au) Adg pal) 2Bl g anl
dealdial) Apdlitl) 3 3aall
ot Ailil) clelial) ciladile o 4o du o
g os=d) Jaludl

1oy daa) | gisal

£yl

Jaadl

(e Siaaal) Zpudlitl) Bial) 5 Aol inY) Ay pall asgde g ) Audall o3 o
Sladiia b Ralsaadl Rl ipally RSN gyl o B 383 5 e

gl daladl 8 el cleluall

&5 oeadlys Auhall dapda pe uliyy 43S (sl biagll meiall aladiul
e ol gaasa @iy S Caay (A Jgasll Gagys (o LS 3Ll
Colelal) el L poanl) i) asatid il laaly Lty il
A5 leliall GlS,E ey b sl Wl Aplsy) Slisidl 3 cpalaY)
Cun 8,8 Al Sl Al 132 ais o Cum ¢ gppnd) Jalid) 3 ALl
O L el Leadln aaed il 3 sbatiad 35 (il 127 dajial 2

%93.9 Ay dliul 124 Jolasill dallall clblawy) Il

gy g cughsh daala alai®) A0S (Sl 81 and 2 lusa M
.a-l_‘_)}u ‘umjk‘)k a.lalé c.!hdﬁ\]\ @S c‘):uu%h ;..SU: * %
73




Ja) hal) Apodlial) 3 jaal) (3Bl B )98 9 Aol Sia) Ag pall ad) g Al
o) Jaladl & 41l cilelival) cilaliia o dilase du) 4

ol o Ll ABDle spay tAubdl Ll clag ) ml) aal e olS
gl Aigyal) Al gl Aadine sl i) Ligye) JE
ndlel) Baddl ol sl Gms (@il JW o) Rige cidlal) A3yl
Ay aa Lt Aadine Wabagly Ll A5g pall Jiisall rial) () i cdaliusal)

A Sinaal) Al 335al) Ga3 L (%63.4)

A hill salely 48l Gleliall Gldaie ald 85 duhall cuagly
A aen o Aabia) el Lipe Lins 46 Jlay Hadinly Ladsiall culatie
Gosl) apfll DA e @lldg oMeall cldliay Glals pe 200 Ly cilaiial)
el oDleall @lieyy Clalal leelad] a0 paady Glatiall 23] el

Al iial) A8l 3hal) (Gosy Loy (plidiiuallg

laiie el Awdlll il claglia) Lgdl dalidd) el

A e liall

74




Lalid) g Lalaidy) 2 glal) Adudas Caayl) daala Adaa
o) (i oA ) daa) o 2024 ale 7 2l 46 Alaal)

Evaluating The Reality Of Strategic
Flexibility And Its Role In Achieving
Sustainable Competitive Advantage. A
Field Study On Food Industry
Organizations In The Syrian Coast.

ABSTRACT

This Study Aimed To Clarify The Concept Of Strategic Flexibility
And Sustainable Competitive Advantage, And Then Determine The
Relationship Between Strategic Flexibility And Sustainable
Competitive Advantage In Food Industry Organizations On The
Syrian Coast. The Descriptive Survey Method Was Used, As It
Suits The Nature Of The Study And Touches On The Reality Of
The Phenomenon As It Is, And Aims To Reach A Complete And
Accurate Description Of The Research Topic, Collect Data,
Analyze It, And Test Hypotheses. The Researcher Used
Comprehensive Inventory Of All Administrative Workers At The
Upper And Middle Administrative Levels In Some Food Industry
Companies Operating In The Syrian Coast, Where 132
Questionnaires Were Distributed To The Aforementioned Sample,
Where 127 Questionnaires Were Retrieved, And 3 Questionnaires
Were Excluded Because They Were Not Suitable For Analysis,
And Therefore The Total Number Of Questionnaires Suitable For
Analysis Is 124 Questionnaires, With A Percentage Of 93.9

One Of The Most Important Findings Of The Study Was: The
Existence Of A Correlation Between The Independent Variable
Strategic Flexibility In Its Combined Dimensions (Production
Flexibility, Market Flexibility, Competitive Flexibility, Human
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Capital Flexibility) And The Dependent Variable Sustainable
Competitive Advantage, As The Independent Variable Strategic
Flexibility In Its Combined Dimensions Contributes (63.4%) In
Achieving Sustainable Competitive Advantage.

The Study Recommended The Need For Food Industry
Organizations To Reconsider The Organization’s Product
Assortment And Use Modern, Flexible Technical Means That Help
The Organization Diversify The Product Assortment To Suit The
Needs And Requirements Of Customers. This Is Done Through
Periodic And Continuous Evaluation Of These Products And
Determining The Extent To Which They Satisfy The Needs And
Desires Of Current And Future Customers In Order To Achieve
Sustainable Competitive Advantage.

KEYWORDS: STRATEGIC FLEXIBILITY, SUSTAINABLE
COMPETITIVE ADVANTAGE, FOOD INDUSTRY
ORGANIZATIONS.
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A Proposed Framework For Achieving
Strategic Success For Organizations By
Relying On The Strategic Intelligence
Model. A Field Study On Private Insurance
Companies On The Syrian Coast

ABSTRACT
This Study Aimed To Present A Proposed Vision For Achieving
Strategic Success By Relying On The MACCOBY Strategic
Intelligence Model With Its Dimensions (Foresight, Systemic
Thinking, Strategic Vision, Partnership, Motivation) In Private

Insurance Companies On The Syrian Coast.

The Descriptive Approach Was Used, As It Suits The Nature Of
The Study And Touches On The Reality Of The Phenomenon As It
Is, And Aims To Reach A Complete And Accurate Description Of
The Research Topic, Collect Data, Analyze It, And Test
Hypotheses. The Research Population Consisted Of All
Administrative Workers In Private Insurance Companies On The
Syrian Coast, And A Random Sampling Method Was Used. 181
Questionnaires Were Distributed To The Aforementioned Sample,
169 Questionnaires Were Retrieved, And 6 Questionnaires Were
Excluded Because They Were Not Suitable For Statistical Analysis,
So The Total Number Of Questionnaires Suitable For Analysis Was
163 Questionnaires, With A Percentage Of 90.05%.

113




A0 A slSA Flgad o dlade V) A (e cilaliiall ) Sl pladl) gidatl ¢ gl )
ol Jalaad) & Aaldl) cpalill Sy e Ailase Al

One Of The Most Important Findings Of The Study Was: There Is
A Correlation Between Strategic Intelligence And Achieving
Strategic Success, Which Is A Positive Correlation, As Strategic
Intelligence Contributes (61.6%) To Achieving Strategic Success In
Private Insurance Companies On The Syrian Coast.The Study
Recommended The Need For Food Industry Organizations The
Study Recommended The Necessity Of Spreading The Culture Of
Strategic Intelligence  Among All Employees In Insurance
Companies, And Highlighting The Importance Of Its Dimensions,
Such As Foresight And Insight Into The Future Under Conditions
Of Uncertainty, Thinking In Systems Logic, Motivating Employees
And Pushing Them To Achieve The Strategic Vision, Leading To
The Ultimate Goal Of Achieving Strategic Success.

Keywords: Strategic Intelligence, Strategic Success, Private
Insurance Companies.
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Abstract

This study examines the impact of the introduction of the online trading
service on the performance of financial services and brokerage companies
that have adopted the service and licensed at Damascus Securities
Exchange, represented by number of transactions, trading value, and
trading volume. To implement this, secondary monthly data were collected
directly from the Damascus Securities Exchange related to the study
variables, where the difference between the averages of the studied
variables was analyzed before and after the introduction of the online
trading service. The results of the study showed that there is a statistically
significant difference for the introduction of online trading service in the
number of transactions, trading value and the trading volume of both
companies. Thus, we conclude that the performance of financial services
and brokerage companies at Damascus Securities Exchange is positively
influenced by the introduction of new service. The study recommends
other financial services and brokerage companies to introduce the online
trading service and educate more investors about the advantages of online
trading; in addition to studying the impact of providing other new services
such as investment management service on the profitability of financial
services and brokerage firms.

Keywords: Financial services and brokerage firms, online trading,
trading value, number of transactions, trading volume, Damascus

Securities Exchange.
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laall Jlia) o @liia dae lawgiag cupnVl e Jolaill deaad Jla) Ja
Ailas) ANVs 55 Gl 1aa iiay (T-test) lid) aayy (48 1151.833)
AS 15 VI e Javigia g (32L3)) BN Al Caly Laiw L%5 AV (g die
dad haugieg Cuplyl e Jglull daad JAy) Jé LIl bl gagmnd) san
(T—test) Lol cauans o(dyem 5y 2712478358) dexall Jlaa) aay gVl
dad Galy 28 Xy %5 ANy e e Adlas) AL ) Gyl 1da ey
Jié Al wipdll gagend) gan ASH5 CVGIS aaa langie o (32L3) @A
Laadll Jiy) ae Vs aaan baugiey cupityl o pe Jelull dead JA)
170



Laladl g Lalaidy) a glal) Adudas

haga plda Gladu

Ol (4l ) 44l
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asa (dg\ﬂ\ pdxa (Jglail) dad (wladal) .m;) Silday gial) @y JLiid) il (5) Jgaal)
LAY e Jolaill dadd S g B Allal) i) sl gan

Gl giall G 35 40
i) sl g | 95% g all A8 spaa | ddlas)
Lgial) @) @bl S sl [ Y asl t ANV ggise
s 38,8 Jo)5 cliia s | -1151.833 | 1003.198 289.598 | -1789.235 | -514.432 | -3.977 002
— ) e Jglaill s
3an A58 Joltt hladia dae
i) e Joal an

U8 san iS5 cNnided | -3E4009 | 27124783.58 | 7.8E+008 | -4E+009 -1E+009 -3.482 .005
e — i) e Jyll
Joal ay say 48,5 CV )

) e
Ui san 3,8 G5 paa | 4829615 | 626638.992 | 180895.1 | -881108.9 | -84814.08 | -2.670 022
paa — o) e Jhall
Joal any san 4855 C¥ )

iyl e

1aag (M dgjaall duhall Cilum g iy ) duhall cliag oo b e 2l
Gl GESHAN Jgl aasg Joltt dady lilia e Gn dgiee ABDle d5a S
O @l et am daadll oda JAa) g il e Jolall Ak lai

Jol dafiy cilitn e (e JS 305 8 agad 8 iVl e Jslall daad Jla)

.uﬁﬁjﬂ‘ d}\i\ )
) il .8

Gl el i) e Jelall deas JWa) il 4 Auhall b ciiag
G (Bied B b dadlly Leadl) cadiel Al Al daluglly caleadl)

bl Chpia 3l Al ShOU Bl GBaw (e Bpile Duglh dyped Cilily
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saa Ay i€l cilead Jay) ) dlalusl) S Al pas WS L g )
lelankiy Adladl Laslgsill S, 4S5l (Robo-advisor) W) maldl Jie
Ngalatid e anially

leadd) GlS iy elal L isall Jalsall Jon Agliine Slail o hals duhall oagi =
303 derd Jie (a) claady oAl i il Al @y, Al Al
gD s paal) Aalussl) S50 (o) Tpas Aledall i)

Glodll Gl asen elal 8 sisall dalsall loaly duhall e Gl -
sysa OpSil iy (il e Jolull dexd 3 ) ey ALl Aalussll
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Al (3,50 Bl
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