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The role of management information
systems in evaluating the performance
of employees in hotel organizations (a

field study on five—star hotels in
Damascus)

Abstract
This study aimed to determine the role of management
information systems in evaluating the performance of employees
in five—star hotel organizations in the city of Damascus, by
studying the effect of one of the dimensions of management
information systems represented by human resources information
system and its impact on the dependent variable represented by
evaluating employee performance, The study data was collected
through a questionnaire prepared for this purpose and composed
of a set of questions related to the variables of the study It was
distributed to a simple sample consisting of (65) individuals
working in the Human Resources Management Department and
we used a group of appropriate stastical methods for analyzing
and processing this data and a set of results were reached and
the most important one is that Most of the hotels have an
objective measure that can be relied upon when evaluating
employee performance, and most of them have human resources
information systems software capable of providing periodic and
comprehensive reports,there is an acceptable positive and
stastically significant relationship between management
information systems and evaluation employee performance.

Key words:Management information system . human resources

information system . Evaluateing Performance
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The impact of banking safety on the value
of banks in Syria

Researcher: Rami Mohammed Ghassan Almallah
Department of of Banking and Insurance - Faculty of
Economics-Damascus University
Supervised by: Professor Dr. Ali Mohammed Kanaan

Abstract

This research aimed to study the impact of banking safety on the
value of banks in Syria during the time period extending from the
first quarter of 2011 to the last quarter of 2022. For this purpose,
the descriptive approach was adopted to encompass the theoretical
aspects of the research, and the analytical approach to determine the
nature of the statistical relationship that links banking safety and
the value of the bank in Syria, and based on the nature of the data
and the degree of its we used the Autoregressive Distributed Lag
(ARDL) methodology to study the practical side. The research
concluded that the Syrian banking sector maintained a good and
increasing degree of banking security during the crisis period, In
addition to absence of a stable relationship in the short term
between banking safety and the market value of the traditional
banking sector, which necessarily leads to a relative weakness in
the static relationship in the long term, as banking safety had a
small positive impact on the value of the bank, and this is what we
can attribute to the importance of Other factors in determining the
value of the bank, such as profitability, indebtedness and liquidity
risks, in addition to the psychological impact of the general
economic conditions.

Key words: Banking Safety, Bank Value, Banking sector, Syria
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The Impact of Financial Leasing on the
Financial Performance of Banks
(An Applied Study on Banks Listed on the
Damascus Stock Exchange)

Abstract

This research aims to test the impact of financial leasing in the financial
performance of banks listed on the Damascus Stock Exchange during the
period 2019-2022. Earnings Per Share and Return on Fixed Assets were
relied upon as traditional measures of financial performance, and Market
Value Added and Tobin’s q index as modern measures. To achieve the
research goal, 4 models were relied upon based on Panel Data type data.
The models were estimated using the random effects model, and the
existence of a Cointegration relationship between the variables was
confirmed using the PMG-ARDL model.

The research results showed a positive effect of financial leasing on the
return on fixed assets and earnings per share, and a negative effect on the
added market value. While there is no effect of financial leasing on

Tobin’s q index.

Keywords: Financial Leasing, Financial Performance, Earnings Per
Share, Return on Fixed Assets, Market Value Added, Tobin’s q Index,
PMG-ARDL Model.
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The quality of tourism services In
catering establishments and their role In
achieving competitive advantage

(A field study on feeding facilities in the Wadi
Al-Nadara area - western countryside of Homs)

Abstract

The research aims to determine the impact of the role of tourism
marketing in its dimensions (public relations, tourism advertising) on
achieving the competitive advantage of catering establishments, and to
attempt to reach a set of results and recommendations through a field
study on a group of catering establishments sector in the Wadi al-
Nadara region - the western countryside of Homs, which number (51)
facility, within the study population most of the employees at various
administrative levels of these facilities, for the practical evaluation by
presenting and analyzing the reality of tourism marketing while
explaining its role in achieving competitive advantage. The descriptive
analytical approach was relied upon and statistical treatments
appropriate to the subject were used using SPSS, v.24. We designed a
questionnaire as a data collection tool that consisted of (22) items. We
distributed (140) questionnaires to a facilitated sample of workers at
various administrative levels in the responding establishments. 128
questionnaires were retrieved, including (8) questionnaires that were
not suitable for analysis, bringing the number of questionnaires
received and suitable for analysis to (120), i.e. (85.7%).
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The results concluded that there is a significant impact of tourism
marketing on achieving a competitive advantage for catering
establishments in the Wadi al-Nadara region - the western countryside
of Homs. From the point of view of the respondents, the value of the
correlation coefficient was (0.75), which indicates a strong direct
relationship between them at a rate of (57%). The most important
recommendations of the study are to maintain and develop the
catering establishments in question at the good level they have
achieved, and to work continuously with regard to tourism advertising
and public relations, as they achieved high grades, which indicates a
distinct competitive advantage in them.

Keywords: Tourism marketing - competitive advantage - catering
facilities - public relations - tourism advertising.
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