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The effect of dividend policy in financial

performance
(Field study on private banks listed on the

Damascus Stock Exchange)
Dr. Nouhad Nader ® Dr. Lina H Fayyad™ Yasmine Mohamed Al - Sharif '

ABSTRACT

The study aimed to demonstrate the relationship between the profit
distribution policy and the financial performance of the banks under
study. The descriptive analytical approach was relied upon, where
the descriptive approach was relied upon to describe the research
variables and what is associated with them, while the analytical
approach was through the distribution of a questionnaire to a sample
of decision makers. The program of the statistical package for social
sciences spss (20) was used to extract the value of the correlation
and regression between the profit distribution policy and financial
performance, and the analysis of variance (ANOVA) was used and
the use of simple linear regression. The research community
included workers responsible for the decision-making process in the
banks in question. The study, where a questionnaire was distributed
to 99 workers, 95 questionnaires were retrieved and only 91
questionnaires were valid for analysis. The study found a number of
results, including the existence of a fundamental difference and a
significant effect between the independent variable (dividend
distribution policy) and the dependent variable (financial
performance) for private banks listed on the Damascus Stock
Exchange.

Keywords: dividend policy; financial performance, profitability,
credit risk, liquidity.

5. Assistant professor, Department of Business Administration, faculty of economics, Tishreen university,
Syria.

. Assistant Professor - Faculty Member, Department of Business Administration - Faculty of Economics -
Tishreen University - Lattakia - Syria.

1, Postgraduate student (PhD) in the Department of Business Administration - Faculty of Economics -
Tishreen University.
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Al gaial) 4l sl o3l ol 5508l Capaad) ety Y

2V 8yl Aspd) (e Alle N ey Copaal) aialy Y -

ol Glsthadll (ad) sladd) e 3)m8l Cayeadd) gal Gl —

Amidie jlaul ¢ Lo Ak 3558 @3 Alle s i Copeaall sl -
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false G Ailiaa) AN @) Llsy Ae aag Y Aol Ao gl Lodl -2

Jae Cilaall 8 Il o)) clpise aal olady) haliag Loill 2 LY a5

Ayl

Lol o Adilaa) AV @) bl ADle aag Y AN e dl) Ladl) 3
Ahal) Jae Calaall & W 2133 i aaf Al gudls 408l ~ L)Y a5

O Agilas) AN @) bl ADle aa s Y r Jo¥) Lyl Ldydl) jlad) da

Jae Cijladll 8 Il o1V clige aal daglly Gl 2 LY a)s daslans
el Cua ¢l jlaaay) Jidat Bald) cuediul Gl sda laaYs il
tsb e (8) &) Jsaall

T asi Al g Culll el oy B Y) cBlalaa (8) ad) Jgaal)
Gl B o b Aaaadl Aalidd) Cijlaall (Lagyll) o Jiaie aldll yiallg

-

FE

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 .728% .530 .525 52204

20 laal SPSS galiy aladialy Shasy) Juail) gilii : juaall
ialall Cijlaall ZLY1 agys Aubis on 4D 38 (8) A8y Jsaadl e iy
O Bl s (Rl ) il Al GLO0 B Gow A Ayl
Gl i AW G Bhed Gew b Ayl aldl)l Cajliadll gy pial)
2l il g bl (e (%53) o @l (.530) Al aatl) Jalee o
Lo Abjaal (m L)Y s Aoy Jidiall Jiineall paiall (b cpsill e (Laayl)
dapad) Lalall Cojliadll # Y1 agys Al Gn 5Bl Lygine (558 Gla GIS 1)
Gl Gt ehal & Asglly Aaba) dae LD GhU Bded Gew B

A Jghaalls daiage 4a3t cols (ANOVA)
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(MLAS\ d\)j)l

‘_,JLJ! 19 B LY a g Al il

(Biad (8 g uﬁ QJ.\AS\ Laldl L.AJL&AAS\ Ub 4.\.1\.\.\A M\Jd)

il iiallg (cujg\ wg:. Al Jiaal) piiall o) Julas (9) a8 Jgaad)

AL (3 sd Bhad Ggm B Aayall Lualil) Cijlaall (Lo )
okl Jaa Clagall €90 gall alaye | clagsall bwgia F dad Sig 4ysinal)
Sy 27.355 27.355 100.379 .000"
1 Bl 24.254 .273
Alaay) 51.610

20 sl SPSS galiy aladiuly syl Julail il : juaal

bl (8 dsdlally wid zisadll 13 o iy (9) &) Gilud) Joaall PIA e

Guiad s 4 Ayl Aalall Cojlaall 2LV s duld 4,500 2D

(100.379) F 4ad cals Cum (Rl

L Jidia) il il 8 4l Gl

ia zasall 13 o iy e (0.05) (e isal a5 (0.000) Aysine (s5iases

ssina 5l asagg s B8 12 ) ady U QY (il el oy sl
Cijlaall (Lagl) bl jaially (zlY) sl ngu) Sl adall o

235 Aln) Jiuall _yiial

L) (3500 (3da

DA Jasel J)aaiy) ¢ 3gai (10) ad) Jgaad)

el (B g A Aaaal) Laldl) ijlaall (Aag)ll) sl i) A (ZY)
4l (sl

3 B u.‘. MJJAS\ ialdl)

Standardized

- Unstandardized Coefficients Coefficients ;'u 1) P T
= Pl e | S AN [l iy t asinall ssieua iy
- Std. Error Beta
eyl 2.297 141 16.293 .000
LY &g Al 412 .041 728 10.019 .000 s5ira

20 Jlaal SPSS galin aladialy ilasy) Julail gilii : juaal)

shya) a3 2 (Lapll) (bl josaall) 3 oL ays Al 5l uldy apal
e e gsting (10) a8y Jsaally opuriall o Javaad) adll lasay) Jolas
p AU N e jlaniV) Aliles S S 4dde s cihriall G Aidadll laaiyl
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(WY a8 Aulin) X ANV clmy )l Y Aagy sl Adabeal) s2a aladin) ey 3
s Al G Aliaa) AV ) 4l ADle @llia o ani Alslaall DA (e
LalS 4} (67 (0.412) Lange Jlasy) Jue Gad ofs o(fna)ll) ol il (7 LY!
Dl 31335 Gy Aanyl) (18 (%1) Dl (2 Lay¥) ass Al A

(%0.412)

O Adilan) AYs @3 Ll Al aag Y Al Ll L dh Ll da
Colaal) & Il eI clbine aal Glad) jhaliay il 2 LY a0y dusl
Com ¢ lall HlaaiV) Jilad Eiald) Creddind Azl oda LEaYy Al Jas
tob o (11) 8y Joanll ekl
T as Al G Ol el oy L)) cBlalas (11) pdy J g2l
(Biad (3o (o Aaaal) Laldd) Gijlaall (Glainy) jhlie) o Jiale aulil) yscially
Al 5N

Model R S R Adjusted R Square|Std. Error of the Estimate
quare
1 .303° .092 .082 1.21306

20 laal SPSS gabiy aladialy Slasy) Jail) gl : jsaall
daalal) Cojlaall LY as Al c 4D 38 (11) &) dsaall e iy
Ll g (Qlay) lalia) adill sially ALl 30U (3ad (oms (b Aaaal)
& Al GHOU By G (b Rapad) sl Cijlaall il ( Cams
& bl e (%9.2) of @l (092) GiSHal paatl) Jales dad Cily o
by Jidiall Jiid) el 8 bl e (olaty) llie) ol il
WY s Al Gn il Lsine (398 lia QIS 1) L Apaal (Z LY a5
Dhliag bl Jae AL GHOU Bhed Gsw b dapaal Aaldll Cajliaall

A0 Jslaally daiage 4ailis e la (ANOVA) bl Jidat e ha) &5 o)
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(MLAS\ d\)j)l

‘_,JLJ! 19 B LY a g Al il

(Biad (8 g uﬁ QJ.\AS\ Laldl L.AJL&AAS\ Ub 4.\.1\.\.\A M\Jd)

ally (cw £ Anbp) Jisal) giiall bl Jylas (12) o) Jsaad

Al (3 s (Beiad By B Aatall Lualdl Cijlaall (olaiiy) lalia) auldl)
T Claall gsans | Aall clag | Gl hagie | FAad | Sig A
iyl 13.283 1 13.283 9.027 | .003"°
1 ! 130.965 89 1.472
R 144.247 90

20 gl SPSS galin aldiuly ilasy) Julail) gl : ol

Olis) A Aadlally aidy zasall 13 o ey (12) a8y bl Jsaal)l PDla o

Gl Gm 8 Aapall Aaldll Cojliadl ZLY1 ays Al 45l A8k

o il il el Al )

z3saill 138 o Jay Lae (0.05) o sraal a5 (0.003) Lisine (s5isar (9.027)
AU 3525 @rss 38 2 ) sy @) ) il il oy 5ull alla
(Olai¥) shalia) aill ysially (z W) aiss L..gu) Sl yiall G g sina

Al gD (e

2355 k) Jnal) il

3 Bom u.‘i AAJ.\.AS‘ ialdl) L.Q)L«AA.“
Sl Jaand) i)z 3gad (13) oy Jgaal

Ao o Aajaal) Laldd) Gijlaall (laisy) ,m_u) Gl jasal) B (2 LY

L sl e
Unstandardized Standardized )
i Coefficients Coefficients | swal |, o ay v
] sl G | bl sy t ‘
aad] galaa Std. Error Beta
i 921 .328 2.810 .006
L st Al .287 .095 .303 3.004 .003 $sira

20 Jlaal SPSS galin aladiuly Alaay) Jaladl) milid @ juaal)
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G pdl) cpamly gald a0 el algd o 2024 als 9 axl) 46 Alaal)

a5 a8 () jlalas) (pll enadl) & - WY ays Al 8l Guldy aaaily
o gsing (13) o) dsaalls cGppitiall G Japsd) add) jlaa) odas ¢y
Jal o laniV) dlalae S e ddle s (i) ddadll jlaasy) ddalas
Y=.921 +.287X : Jul

s Al X ANV (L) iy daghy somill Alslaall oda ladid (< )
Ot Ailas) AV 3 Ayl ADle @l of aad Albed) DA ey (7 L)
D) dae dad Gy (o) slalae) alall ialls oz oY) aysh Al
Obd (%1) aies (L) as Aaslins) A <y LalS ) (gl (0.287) donse
(%0.287) laiay daji Cagu L) halia

O Aglan) VS @ L) ADle aag Y AAEN Lol il i) dag

Jae Cijladl & W oY) @hase aal Al L0l 2L a5 Al
el o aall iyl Jdan Fialll Creadind Au il oda LaaNs el
b L (14) &) Jsaadl
T as Al G Gl el oy L)) cBlalaa (14) ady J g2l
(Biad (5o (o Aajaal) Laldl) Cijlaall (Ugsadl) o Jiate aldll jiially
4l (sl

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 .055° .003 -.008- .97709

20 Jua) SPSS galiy aladiuly Slasy) Jdadl) il @ juaall
ialall Gojladl LY A Al Gp WD 58 (14) &) Jsaal) (e Gy
i Ll as o(spadl) ol uially AL U (Blad Gam (A Al
G Gl G Bhed Gaw b Aasaall Aaldl) Coliadl gyl oy
oeddl sl e (%0.3) of 6l (.003) lSyall saail) Jelea Ao iy
el (LY a5 Al Jiaial) Jiisal) jriall & colysall 3gas (A pedl) ool
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‘_,JLJ! 19 B LY a g Al il
(uws a8 3): (Biad (5 g b Aa jaal) Aaldd) G laal) u.b Ailase A ﬁ)

Gl Jidas ela) w8 Ay duball Jae A0l GhHOU (38ed e & Al
dA Jglaally daim g 4nili e ls (ANOVA)

sadally (Y @J,: Alon) Jial) piall bl Julasi (15) ad) J gand)
ULAS\ wgm 2 (8 g UA 4AJJA1\ daldll laall (:U‘g:wd\) @Lﬁ\

Model Sum of Squares df Mean Square F Sig.
Regression .261 1 .261 274 .602°
1 Residual 84.968 89 .955
Total 85.229 90

.20 gl SPSS galiy aladialy ilaay) Jaaill @il : jaaal)

b Andall aidy ¥V ozsad) o may (15) &) Gl dsaadl DA
G b Aapall daldll Coliadl LY ayys dulud A5l 2D las)
Fiad cul Cus (@) o Jidd) ol il b 3l ol e
zasall 18 o ey Les (0.05) (e ST oy (0.602) disine s (.274)
R G 329 pe )y 1) ) () sl sy gl mlla e
&l adally (2 giss M-,w) Jihal) el (i ggina il agayg axey
Al 3t (Beiad (5o b dasiall Aaldd) Cijlaall (4l gadl)

s Aban) Sl il 50 dased) jlasiy) zisad (16) ab; Jsandl

el (3 g A Aaaal) Laldl) Gijlaall (Agsadl) alill pisal) A (z 1Y)

dalal) (353

. o Standardized
Unstandardized Coefficients - R
. Coefficients AGguaa) |, . .
_iiall i Lginall g ghae| dnilaal) Ayl
R K Jlrall il ady) | gukeal) laadyl t i
S Std. Error Beta
il 1.811 .264 6.864 .000
LN @i Al -.040- .077 -.055- -.523- .602 S5 sl

20 Jlaal SPSS galin aladiuily Alaay) Jaladl) milid @ juaal)
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Labudl g Lalai@Y) o glall Al Gual) daala Aaa
G pdl) cpamly gald a0 el algd o 2024 als 9 axl) 46 Alaal)

eha) o 288 ((Ugpadl) (2l usial) 3 2 LY ays Al il Guldy sl
ialae (Ao (557, (16) a3y Jsaalls copitiall o Japad)  Jasd) jlaat¥) Jylas
r ) JSal e jlaaiVl Asles 44US Sa agle s cctlppriall (p Agaall oY)
Y=1.811-0.040- X

s Al X AN Ayl y Ly 5l 4 bledd) oda Hadiul S Y )
Gt Ailiaa) AN 3 Gl Ao 3D @lia of ans Al PIA e (7)Y
-) Al laaiy) Joe Al Ol o(Wndl) alsl sially (L) amsi Aol
Wspadl G (%1) laiay (LY ays dlin) s Camdds) LIS 43 (41 (0.040-
(%0.040) ey 235 Cagus

O Adlan) ANV I3 Ll Al aag Y ordady) Lo ydl) Ak ydl) s A

oda LAY bl Jae Cijlad) 8 ) o1V Gl ~ L) ays Al
L (17) &) dsaall Jelal cum ¢ daddl jlaadV) Jilas Eald) Creddiinl G il
e
T s A Oy Ol eadll pig BLGY) cBlalaa (17) ady Jgaad
(Bl B o Aaaal) Lalill ijlaall ((Jlall o 181) o Jiate aulil) yicially
Al (gl

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .406% .165 .155 .66521

20 Jlual SPSS galin aladialy ilasy) Julail gilii : juaal)

ialall Cojladl LY A Al Gp A 58 (17) &) Jsaal) e iy

LUl ans o ) 61V1) all) snally Bl AU (Bed GBaw B Aajadll

Al BHU B G b Al alall Cojliadl il u Cama

& absill e (%16.5) of &l (:165) Cijlaall apaill Jales dad Cialy s

a0 Al Jiciall Jiid) el 8 clynll 2 (Al £ 18) ol )
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) A s1a¥) ‘_,s ch }1\"@5 5 Al il ) )
(Al (31D (Bdiad (Fom (A Aa jaall Aaldl) G jlaall o duilase Al )

cWY) as Al o il Lgee 3o Al OIS 1) Lad Adjed (L)Y
& Uadls Auhall Jae 4kl GO Bied Gam b dapdall daldll Cajliadll

LI Jgaall daage 4ad Ciola (ANOVA) ol (s olpa)

sdally (W) as Aab) Jiesal) ptiall Cull) Julas (18) a8y Jgaal)
ALl (3D (3dan (B b Al Aalill Gijlaall (Alall £)4Y) aslal

Sl aa clapal goana | dpall clags | clagyal) bugia F iad Sig 4 gieall
1 Regression 7.772 1 7.772 17.564 .000°
Residual 39.382 89 442
Total 47.154 90

20 )ua) SPSS gralin alidiuly ilasy) Jlaill il : jiadl)

ks A Aadlally aidy zagall 13 o sy

(18) ad) Gold) Joaall P (e

il Gw 8 Al Aaldll Cojliaddl ZLY1 a)s Al 45l A8k

Foaad caly G o W) oY) & Jiadl ol eodl &l 3]0

Ba ol G e (0.05) oo sral a5 (0.000) Aysiee (ssiwer (17.564)
GRS G4 19 N sds A LAY bl jud) sl mlla z gl
Ll atally (L) e Aabe) Jeal gatiall om gsire il 35ag0

&85 Aabn) Jhhsal) il AR Sasend) J)asi¥) £ isal (19) ) dgaad
Bl o o Aaaal) Lalddl Gijlaall (Al £ 18) auldl] pial) 3 (z L)
Al g™

Al 3o Bed 5o (B Al Al Cijlaall (Al £ 14Y))

Unstandardized Coefficients

Standardized Coefficients

Ayguaall |, . R
wdal) bl Gi) Ay g bmall jlasty) ’ Agginall (g gina [Asilaany) Y|
Ay Jalea |7 o t
Std. Error Beta
il 1.676 .180 9.331 .000
LY s Al 219 .052 406 4.191 .000 4 ina

20 Jlaal SPSS galin aladiuly Alaay) Jaladl) milid @ juaal)
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a3 adh o Il ¢ 1Y1) (bl saall) L) ass Al 8ls (uldy aaaily

o gsin (19) o) dsaalls (Gpstiall G Japad) Jadd) jlaad¥) st ¢ s

Jal o laniV) dlalae S e ddle s (i) ddadll jlaasy) ddalas

Y=1.676 +0.219 X : Jull

(WY as Aulin) X ANV cllgpadl Y Aagy 3unll Alabeal) sda aladin) ey 3

055 Al O Ailan) AN @l Ak ADke @llia of aas Aol DA (e

1 (0.219) dmse sV} Jae Fad (s o L) £1aV) il pially (7 LY

233y Cagas Al 611 G (%1) oy (LY aysh Aasbans) dasi il LS )

(%0.219) )sia

sl gilly clabiiiay)

tlalitiay

Hleaal il (e 23] Jpeasl) (o Balll ke Ciluam il HLadY dai

A el Jisadl) claliial o € OS5~ LY s Al S5 Y e

et lusall Al Blatind Gpealsall de giaall Allall 2 LYY Cilagysi Jaas Y

S ol oS A Dl Ol aal oo oY) s Al s Y e
Al ) e18Y)

slay) DA e Cipeaa) 8 @hlall A3l b cplaaill Capad) 35y cunti Y @
ABlacy Capadll (g jidall agdlly Gauiilly JSdll Baay (e )8

el jhlie Ciiai e Jody Cusy WAl 4glay) jhlaall Canat Y @
Dl e agihiy Al agieda Gy

i) G lgasigis Copanl) dliine Al Ly Y @
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Lfsmy Aailly Z8all Cyeaal) cilagles dakil ) Aliaall clogbed) s Y
i)

A gl 5 s iad)

e die b Gyl S Al il dalay) ) Cipad) 5o s Y
hladl @l jalas yaat ool

LAl glaial)l Al gllaay oWl ) 3081l Copaall i Y

a1 8yna8 Wgad) (e Ale NV aray Cipaal) piaiy Y

ol Glsthall () sladd) e 3)a8l Cayeadd) gal Gl

Amidie jlauly g s ke 3<a @b Alle @ligiae Copeadl (52 ud
(WY s b)) Jiiadd) uial) o gsina LA 25n55 @A (R 2539
G (ed (s A Aapaad)l Aalall Cojliaddl (Layll) Ul il
gl

(WY s b)) Jiiaadd) el G gsine LA 25m55 @A (B4 2539
Biied (Bsw b Aayaall daldll Cijladl (Ol lli) bl sl
AW sl

s Al el Juaiall G gsina LG dgag ples (s (B 2sas p3e
Bied (s b Aadd) Lalall Gojlaall (Algd) ol il (ZLY!
RRINIE

(WY g Aulin) Jiiadd) iall O (gsinae LB 35n55 (s B8 2539
G Bied Gsw b Ayl dalall Cojlaall () 1Y) ol il
Al
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o oS U8 LY A Aube 5 o o lad) Jet f By5 0 @
Aal aslal) Jygatl) cilalsal

Al i) Cpealuall degiad) Adlall ALY e aad o) Byga

S5 o oSe Al Al bl aal e mWY) g Al it O yga @
Al W eI e

0% syl DA e BB 388 b i) Cipeaall )0 iai o 8yg 0 @
ABe s Cipadll (g Aidall agdlls Gatilly jSall Bas (e

bl canea e Jady Cuny LAk Galat) hlaa) Cateat 4y i 5500 @
) e aghyiy ALl agieDle Casy £ Dleall

lisiail) G lgasisis Capaal) dddae A Lyss o (f 8)3 00 @

lailly 28l Copad) Clagles deadail ) Akaal Glogleal) 5 of )50 o
PAgie) Jaylguay

CBlgatl) Hlalial Lkt s lee s Gavay lilacall Casiai 4y (f 8)9 50 @
A gl 5 s siadl

die gl el g A hladly ALlaY) ) Gl ) 2 (Jiy5 0 @
bl @l jalias paadg cGla) e

CAdghaiad) 4alglaa oWl Bl )08 Capeaall ety  Bys @

a8yl Agpud) (e Alle N avay Cipeadl) fidly (f 500 @

ol clglhall (Kadll dand) e 308l CGpeadll gl 6K (f 890 @

Aaitie laul ¢ Lo Ay 35a @ld Ale @ligiae Cipadl gal (i 5ygpa o
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(Aal) (5150 (3diad (5 gm B An jaall Aalil) G jlaal) o Ailase L 10

o U

1A pad) Ayl
ae 8 LaSsal LK LY )5 dulie (2016) 0 ae iy 1

Asladly Ll aslall b Eyga

Lagliind 1 .(2015) Jsall Juzmd sl ¢ paill €aama liaey duds s
((16) aladl) Aala@Y) aslall Alae Ayylaill Cojlaall W 1Y) 3 il
12 e chaslgiSills aglall lagudl dealas <2 ¢ 5all

e el o F L) ays Al LA Jilats Ay L(2016) 2 ¢ pamis
Lossdll g Il oo s st L) Gl 3 daaell il

(2) e Al dpwlsal cluball el dsall 201422011
4241 4a

Aakasall Ml 1Y) cpuant (8 il Jgaill 553 +(2022) deal slus Bales
| ipead) dayal) 3 Al dpead) Ayl dadl e Gl

+(3) 222l ¢(13) Alaall ¢gylayls Aladl Esally calidyall dalell

Al duswgal 3 ) ) s Guld (2007) ool ¢ SR ae
2oa bl daala 3)sdia e o))5iSa Al

S1(2022) sene daallae Adle caaa o ) 2 S Al ) e
iy e Agada duh Aghsad) gl JW) oY) e ALLa) sasall 5l
mpdally Al aglall Alae 220202015 e 35l A 3 sad) 48 54)
A(5) sl ¢(3) alaal)
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Case Improved Production Capacity Using
the Six Sigma Methodology

Study at Al-Joud Company for Steel Industry

(*) Hadeel Suleiman

Abstract

The objective of the research is to study the impact of the Six Sigma
strategy in improving production capacity. This study was applied at
Jude Iron Industry Company in Latakia. The state of productivity
was studied within 153 days of 2022 before the application of the
methodology. The study was then studied according to the three
approved improvements and was thirty days for each improvement
period. s productive capacity and then statistical study using the
statistical package to identify differences in the production process
before and after the methodology was applied.

The study found a series of results, the most important of which
being: that the application of the Six Sigma methodology will lead to
the identification of the factors causing the reduction of productive
capacity in the iron plant. The most important of these are the
cleaning of the fuel sprays, the filters for the purification of the
elephants and air and the maintenance of shears (abrasion and
control of tolerance). The three improvements had contributed to
raising productive capacity and reducing deviations to 0.5 Sigma.

Keywords: Six Sigma, quality, steel bars, length weight.

* Master's degree in accounting, Faculty of Economics, Tartus University, Syria.
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The role of human resource flexibility in
shaping the mental image of students

towards Syrian universities
-A field study on the Faculty of Economics at

Tishreen University -

' Samer Fayad

Abstract

The aim of the research is to determine the role of human
resource flexibility in its dimensions(flexibility of skill, flexibility of
behavior, flexibility of practices)in shaping the mental image of
students towards the Faculty of Economics. And the students of this
college; With a research sample of(18) and(100) respectively, the
statistical program(SPSS20)was used to analyze the data, And
among the most important results: There is a role for the flexibility
of human resources in its dimensions(flexibility of skill, flexibility
of behavior)in shaping the mental image, and among the most
important recommendations: The Faculty of Economics under study
should focus more on giving workers complete freedom, conduct
training courses that enhance their skills and behavior, strengthen
channels of communication with students, and identify their
interests and problems and work to solve them.

Keywords: Human Resource Flexibility, Mental Image .

' He holds a PhD in Business Administration from the Faculty of Economics
Economics - Tishreen University - Lattakia - Syria.
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" Evaluate The Reality of Investment
Decision-Making Quality""
A Survey Study on Companies in the
Industrial City of Hassia
* Dr. Nisrin Abd Alrahman
** Dr. Walaa Hussein Zrika

*** Abeer Abd Alkareem Arnuos

Abstract
This research aims at evaluate the reality of investment decision—-making quality on
companies in the industrial city of hassia.The researcher hed followed the survey
method in her study, and the study population was included all companies in the
industrial city of Hassia, and study sample size was 100 units, the researcher used a
tool to evaluate the quality of industrial decision making designed by (Donelan, 2013),
(Yan & Chen, 2016), (Sharaiyah, 2019), (Abo Amraa, 2021).The findings of this study
through descriptive calculations and depended on testing ( T-test One Sample), and in
order to confirm the presence of statistical diffferences and depended on a program
(SPSS,22).1t was found that there is a quality of investment decision-making stages
and the efficiency and style of the investment decision—-maker, and there were
fundamental differences between the results and speed of decision—-making in
companies in the industrial city of Hassia. Based on this research, it is recommended
that decision—-makers and those responsible for companies in the industrial city should
pay attention to linking the approach used in decision—making with the results in order
to achieve quality in their decisions and communicate with expects in order to obtain

accurate and higy—quality. information.

Keywords: Investment Decision, Quality of Investment Decision—

Making.
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