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the Role of Public banks in Supporting
Investment: case study of the Syrian
arab Republic 2012-2017

’Dr: Joseph Mousa

Abstract:

This research aimed to identify the role of the six public banks in
Syria in supporting and encouraging investment in Syria during the
period 2012- 2017, based on the rates of granted loans, deposit
lending rate, investment services and incentives. The descriptive
approach and analytical approach were used in an evaluation and
study relationships in practical side, while on the theoretical side,
the research covered the general framework of investment and the

Syrian banking sector.

1-Based on lending rate, the credit performance of the three
banks (commercial, agricultural, savings) were better than the
other three banks (Industrial, real estate, popular credit) thus, its

contribution to investment encourage was greater .

27 Lecturer, Faculty of Administrative and Economics Sciences, Alwadi

international University, Homs, Syria
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2—-High rate of deposit lending refer to that public banks played a

good role in supporting of investment.

3. Public banks (commercial, industrial, and agricultural) offer
credit services and facilities that encourage investment, in addition

to debit interest rates that encourage borrowing and investment.

4. When testing the relationship between the volume of loans
granted by public banks in the period studied and the number of
investment projects implemented in the same period, the Pearson
correlation coefficient showed the presence of a weak direct

.relationship with a value of R = 0.457

Key words: Investment, Banking sector, lending ratio, Deposit

lending rate
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Banking classification system CAMELS As an
effective model for evaluating the performance
of the Islamic banking sector in Syria
(An applied study on Islamic banks listed in the
stock market during the period 2013-2022)

D. Ismail Abd Alhady

abstract

This research aimed to give a comprehensive view of the conceptual
framework of Islamic banks and to determine the characteristics that
make it different from the traditional, as the research aimed to
assess the financial performance of Islamic banks operating in Syria
and the use of one of the methods of unconventional analysis, an
advanced and used method by the American supervisory bodies, and
the presentation A set of recommendations related to weaknesses
and strengths in the performance of these banks, and determining
the extent of this method to evaluate their performance, and Islamic
banks under study are (Al-Baraka Bank- Al-Sham Bank- Syria
International Islamic Bank). The descriptive analytical approach
was used, where the theoretical dimension was clarified for both
Islamic banks, performance and the Camels model, or the analytical
side. The indicators and mechanisms of the Camels model were
applied to Islamic banks operating in Syria for the study period and
analyzing the results that were reached. The research has reached
several results, the most important of which is that the Syrian
Islamic banks are similar in some indicators and differ from each
other in other indicators, and in a total way the Baraka Bank came
in the first rank and the Levant Bank in the second rank and the
Syrian International Islamic Bank in the third order, and that the
Camels model does not cover much One of the aspects of Islamic
banking.

Keywords: Camels- Performance Assessment- Islamic Banks- Al
Baraka Bank- Bank of Al-Sham- Syria International Bank.
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Credit decision-making by adopting
Information technology: A Case study of
the Syrian Industrial Bank

Abstract
This study aims to show the investment degree of the credit
information system adopted in the Industrial Bank of Syria in
studying the credit file, managing its risks, and in achieving credit
control and information security, which are the basic elements for
the credit decision soundness- as the most influential factor- in
the credit facilities portfolio quality.
To achieve this goal, the descriptive-deductive approach was
adopted in the theoretical side to present the credit decision-
making principles, and then show the information technology
applications role in the banking sector, then to conclude the
importance of the credit information system role in making sound
credit decisions. The survey method based on the questionnaire
tool was used to collect information on the practical side, as a
sample Of 70 employees was targeted in the Loans and Credit
Directorate at the bank and its branches, statistical methods
appropriate to the data were used to test the research hypotheses.
The results show that the credit information system is invested to a
low degree in studying the credit file and in credit risk
management in the Syrian Industrial Bank, while it is invested to a
moderate degree in credit control and information security.
The study sees the danger of neglecting effective investment in
information technology applications in the banking sector today,
and recommends the necessity of developing the credit
information system to serve the integrity of credit decision-making
in the bank, developing the information technology infrastructure
and establishing an internal and external banking communication
network. It stressed the importance of the government facilitating
to emerging companies work in this field.

Keywords: credit decision, information technology, banking
systems, credit information system, Industrial Bank of Syria.

86



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana A 2 2024 als 17 222d) 46 Alaal)

1dad8a -1

lelaiie culaliy slall als calide o cVLally closbeall 3y il
O e U8 GV ad) plhdl) s clelhdll clel Jaad) A
Ll Caaily cclipmd) i) die cilagleall Ay il ) cle Uadl)
el Al Lelpl Ldpadl lodll dauby i b des AS
Ll i) aeal 4 yeadly 0L Clomgal) Guals cilaglaal) Ay L)
CBlentl) Jliely dealyl alys Al lghas o Blially duudlal
Lilae ol daladl @y U Al Lbjadl claddl aal dpla)
G aded) L) L8 Al V) GEan Y ) Bagalls 5o WSl Sl Al
oo Ky Cpliaall 3 Glagleall dabail Leatn Al A38all lasbeall ading
OLEY) Axgling Al hagailly Jidll C¥la e Suall Gl Hhaladll 3)l)

e A,

Cagylay 2y Lo Lle o3y —oLatyl 8 33y dppad) il o WU,
Cipaall ladl din al s QL) Cilaglea aldai yglaig amg 8 —byhad
Cigll & Lslhall sasally e sl Ladlali(Gla adl)iloglaall g sy

L sty ccipadl Lnyy o Ulay) ety Lol DB 130 0 calial

sdaagl) ACEa -2
A Cpaldl guiall DA 5y Sie jiledy gysul) eliall Cipadl L
Aplaty) aDbgnd Aadne 335 LRl e et casll Lol ln e il
AU da Ll &l Cpdigall Cinuld bjieiall g i A g L),

87



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

b lnmy clemaly QL) Al A 3 huali of Gl di dia
B ST ey oylalae Blaly G 1B 20858 (8 lasleal) Ay Lo

A AN (pe ) 13 Bl Ml s el oda anl ()5S 8 ale

—J&d lati) Glaglas elL." dgagr Afiae —ilogleall s L) 4a ) LEM_A

sagiul Ay

@zl eliall Cipadl b adiaadl LadV] ilaglae olai i
oY) Cale Ay 8 (Radipe ol —aagie —Aiaidic)da
@osll eliall Cipadl b adieal) L] Claglas alad i Ja
oY) halie 5yl 8 (Amiiye o —Adangie —Aaadiie)dan
Gosdl eluall Copadl & adieall Gyl Cloglee ol i
Oaly AlaY) L)) Biad 8 (Axdipe o —dlausie —Aiaididiagy

Thlasladll

séa) Ll -3

Yy | :\.:MQ‘E.\B

gl Adaiae Bagal i)l sl olaY) hE ASLe Al
Slasy)

e addl GLEY) ) delia 8 cilesbed) Al Jldlly gasall sl
il gyl 288N s il slaie)

@ izl L) Glaglie allas dpala (ssiaey adly Oly 39

.g;)y.d\ Gc\.ual\ u_b.».a,d\

88



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana A 2 2024 als 17 222d) 46 Alaal)

Cipaall b adiad) L) Clagles Hlai ldind daj0 ly 8)55ua
ale 485 oylalie 5ylals adull L) S delia b (gypud) elial)
cyaall Hlud ()50 Alall

sdadd) dilaf -4

Pl ) gy

Cilaglaall 48 o35 GLaY) hE deliay Ailaid) Aphill (ud) muag -
delia b oY) Closles oUai 50 dpeals Lasee dypadll oY) b
cCipaall ) Ll 8

eeliall Gipmall 8 adied) QLY Gloglae olas laiind dapy jlels)l —
L) cale Ay (B gyeud)

eeliall Copadll 8 adied) QL) Cloglas Hlai jlaiinl dapy jlels) -
O] lalie yla) 8 gysad)

eeliall Gipmall 8 adied) QLY Gloglae olas leiiad dapy lels) -
clasleall el ALY) 450 Gaias 3 g sud)

Slo Al Glagidl e dlea DA (e Auslial) Lpalal) Loaliodl) ais -
il

sdaayl) Aagia -5

O lagie (el alin¥) ol meidl slde) W pgylaill culall -
glladll & closbud) g clipdas s Sleds) & Ly aludl GlaY)
ObF delin 8 L) cilaglan i 50 dsaaY Yseay Lases L puadl)
Aal) 3 Ayadal) galyally lahpall dlea Crnle G (lasad Gl

call A dealiall ks

89



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

el Gl il 1) Ml Gl slae) &z leall cuilall -
eliall Copaall daladl 5yl Agluall 550 DA e (Ul 4
@y ABDls Gushyhy aeny ledyy Bded Glhdlas b 4o iy (g) sl
Auhall due Al claladly ehl aead 318 LAWY Blaul aladul
aeillaadley 3 puelaall (e 220 e Cuaye Dilau) daa e Skl
Lo laay¥) aslell Aglany) Aoyl Cade) & sl cDbaaill cyals
Aibaa) dilug 3ac aladiuly Glbuaydll lasls Jdaill ke 3 (SPSS)
caall Leall cailadl (8 jeds clylialy

séaall AlSally Adlajll agasd) —6

sl g 5yaal) clladlaall 8 spdiial) dcgis sl eluall Capad)

(2023/8/1-2023/4/1)

LAg L) cluyall -7

Jad Wl s A ddpeadl Glaslead) alas d4led 1(2012)d Gaes (1
S A yg AN & Aalall Aplanll gl (e die Alla Ay colay)

8 201050

B3 (o D yeaal) ilagbed) ol dleld 5308 Ay Gl () Al s
e A5 A b A Lelal) dlanll gl ggiae e olay) Ji8 els
Culadl g ¢ Auhall e gl ailall b Lsll daasl) agially Dlaia)
Al dplail) Aguill (e die (o ey Gladind Blaiul pranal o8 Al

- Al 4
lasleall adas Alledl Aolian] AV 535 58 A0 25ay ) Al cuals

Al g Ay 8 Alaled) Aplatl) el 8 L) Jid cV s 3y A 3l

90



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa

1gana 4 8 2024 als 17 222) 46 Alaall
Allad oy GLaY) Jud 503 Ao o) 5538 (0 %74 A e o (i G
A pad) Clogladl ol

At lagliu) aal Al Lagdgcall 1(2021) a8 Ts casiey 2Ll (2
O St 1) 119-288 2y Lo Aaje b il i jemall g Uil
19- 2858 daila Ao e il bl aaf aal Gl ) Canl) Cangy
Aaliin¥l @Al bl Jsaill o S5 A Adld) Lagdesll DA e
g kil 4ie ile o3 aalill Qa8 5y Adle dad Judles Colaniadg 4JL)
e )1 i Dl apanal 5. 19- 2858 dadlal Aoludl HEY] dags djeadll
& A padll dashially dnanll Gl s dsa Apad) gladl b cplalad)
19-2858 Lajl e bl Al Lasldie) ge Slmd AL Laglsall s
Sl Dylas Adhall A5l 8 AL Lagloi€al) gas Joatl AlSe) sl 5

AL L 5N Apallallg Ayl ol g Agiatl) )
Basa mead 8 Any SV plaY) dealue e 3(2022)53 Jsle (3
L9348 el cilanal

Basa a4 Ag SISV B0Y) daalie (sae Adpa ) Al o3a Cidaa
AWVs dalall Cajladl (pe degane Ala Ay DA e D paddl cleasl)
Ll Cplady Jale140 e due o dglaw dupy Sl a8 (o)l
sac Gaki &5 ool Bl slde) DA e As SN 3y adly ddjed]
dae lad) o ) deasilly 2l Glumi sy dglas) @hlasl

llady g IS 38y i Ayl

91



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

4) Rashid, Syed M (2018): Impact of Information Technology (IT)
Investment on Banks’ Performance: A Study on Dhaka Stock
Exchange (DSE) Listed Banks of Bangladesh(d).

Sle A raladl ol e closbeall Laglei€s & Lénay) )
(Ui 3 Al LU 1S3 G (6 Aasaad) Cijladl

cipbaall ¢y Cilasleall 38 & Hlenu) o A lela Aulall cdo

1S3 Gsm (8 Aapde Aplad Cplias dwad (e A o Al o)) &3 Cus

Gsime oL Claglaall A3l (& L) apd @y lDlay b

lilay /) (Ol ¢ gl Glaray Bieal 4 Ly

G als o LS gAY ) Uil iy cdiladll N1 Calal

(ROI) jlenuy) e ailell DA (e i) ool Guld 2 cm 8 cAgsiaadl )l

Sle dldly (ROE) Asldl Gsia e dilall ¢ (NPM)mpdl fala Ala «

3y G Jlags slaadls LY zila dald il (ROA)J sl

caplie I Cpliadl) ehly cilasheall 4 3 LW Gn dulay) WDl
cpbadll & clegleall A3l 8 L) 8 ST el 3y of ol

5) Paolo Giudici and others (2019): network based scoring models
to improve credit risk management in peer to peer lending
platforms(®).

b OWEY) hlie 5y Cpeadl Al ) sasid)  Slay) Gl 3l

(sl (Gl ilaaia

o) Shlae ) o (el pdaall) (=) 8Y) cilaia of @dly e Canal) (3l

a5 il o @l pagial) Gn Sl Rl G el iy e

92



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana A 2 2024 als 17 222d) 46 Alaal)

c ) byt e Balaally dleall 38y ST saaa Aplal i 73l ety
DA e plaill el Gl Glayl hlie 3yl 482 jpen sl - i)
Oe dadiusally (Jilall S diacadll Laglashall Cleglaall (e saliy]
ipeal Caan Al A glgshll clebeall aladinl & gaagiiall 0L il sledl)
o Ulay) Culel) Cuny il Ly paieS adiadll JSbay Guin il

ALY Cagiail) =3l Al e 1o e

6) Ekaterina V. Orlova (2020):Decision-Making Techniques for
Credit Resource Management Using Machine Learning and
Optimization(f) .

(cpmnilly V) el Aasinly L) 3lse sylaY Sl Alas) i)

Sl (e JI ) QL) 5 saas ity i sl Y el i

5 by ey (e Adliaa) Glly Creadinl Gl BY) 3 S (e 35 laiY)

by slany) (hyhy WSaill Al 3yl allail st Gl Aleily G

Tagidl LagdySill 2 dglay) @t of Zal) ol (W) Ay el

At lusally QLY Asge Amy) sad Glaal dlee Apaal cld L) 3yl 7 3l

Al Ly 50l A
oS e ghed) A8 Calagind Cam e A8 Ll ae duadpall o2 4yl

bl i A5l cluhall qlef el CDEAY) Laals L) ¢ 8 jad) Hlail) 3

cCipaall ) eIV claty) lalie 5yl o Jiie i cileleal) 4@ i

slo aSall Auhall oda Chagd Cpa 8 AayY) (e Al (A pad) claxdl) sasa

Cilastes alai ldiiel dapr eldl ¢ Yl duall 3 (Laiad)iendl aalg dap

93



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

el (DU & o gysml) eliall Copadll 3 oY) )i delia 4 oLy
LGaY Gy 8 Al s

sduagl) duad -8
A A ) A i) AL 3 ol Ay DU

b Amiiie Aoy — LY Claglas i slaie by Alies —Cilosbaall 436 e !
Gl lgie Gty S gysall geliall Gipadl i adudl olay) ) delia

) A Al

43)3-’ LS))-HJ\ ‘_;Gl-uan L_D.\a.d\ @ Yo all uuﬁ\}f\ L—AA)LA ?&" o , _
LOLEEY) cale Ay (8 diaddia
EEGLY L_SJ;J\ ‘;cl.b.al\ 8 paal) L wirall LAY Glaglea fu‘":‘ il —
L) hlae )y b dmidie
2-.3)3:’ LE)}HJ\ ‘_;GM\ L_QJ..AAS\ ‘_“A Yozl uw‘j\ U_\L‘ULM ?U';d o : _

e slaall (pals Anlaii¥ ] Al Gaaan ER TSI

t Bl quilad) :J6Y) acdl)
s Oy L8 delia —Yf

o palic g Lty ) cayt —1-1
i pomsy aBlee Y A8 mie o Adlsal il L by G elid) lss)
o3l o g8l Aima 38 PR c2ana (ije (A 4eladinY adpal Gad Jld) e
A ods dasie o ABlsal) axe il Ao i dle Jlie (Aigma dagyd 3y

397D san0 by

94



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana A 2 2024 als 17 222d) 46 Alaal)

Vo paily dapal jualiall aes daad LY L8 e e
arll il aas ty jualiall o3 jeas (Kay 5 el HAY) 3 (ag
19802 72) ol maligy il g5 el e
;oY) i e aindl dalsall —2-1
Bl Lo Lie 5 Jrendl @l Lo e dalse 32 glai¥) IE e i
e
zasad Wil oS Jlaall 13 4 20l sae Caed :dpenlly dalatiall Jolsall
fai dpulal palic duedy zasalll e 35 olady) i iy cua 5C's))
tsrs C Capally 43IV Aalll LIS asland
«(Capital)Jull L, ¢(capacity)s,al «(character)iuail
7= (Conditions)ilamall gkl (Collateral)cstiloall
sally eyl —Hwl Aulud) B Sy rCipadl dilodl Jalall
ailly ALyl —Capemall 4 gud) dmall —Cipnall Alaiy) dulindl —4 )
.(157_4);'9.4& il
s JiY) ey 8 -3-1
Cagyall 8 cLalaiil jaaY) Jeandl 1) L) mie Ji1 QY] iy auaiy
O i Ba 3gds Sliine Jiadll ladl (s Jliinl ol Ladle 3SY)
gs5s oYl daag)ll o(BEaiuY) syl & daudl)alsdly papall 13 ey
(553-552 0==5) ) b g il A
Giad ) Aggyally Lall 13 delia e Gilagie Sl Gladl) )i calliyg
tleie S el ddgiagall (ailasll

oY) il Jaeall ALY 5landl m

95



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

bl ae dalaly QY] (o Gapdly daendl Llis G Gilll
il dglay)
Sty cpmia) Jeall Jasaill JSa pa zsiaa) QLY dad anlis @
ol jolas il
Gliilse mie o Glgpuall QY] Llua dflaacy spay daly ®
Lol
S oasasall L) alan dglleds Aoyl Glegledl) dudal el w
.(554“"'_5)_'9)@\
tspaal) 1Y) B claglaal) Al jlaliad) — Ll
DY) Lghege danadie @) £ Al e o Gojladl ciaual
Flus a3y Glosleall Gouaall e HLIVE (s sale JS Slay ekl
Gasutll alaie s A SN Cadsally Juat¥) Jilug shily Aeadiuaa) byl
Clialss aal (e o) i) A Lgedie s Jilugll o3 o dpad)
da)d Agpad Glogbea) ol lgaaly dpadl gladll 8 cilogledl) 4
Agatill dglee oysd Aty aglsiill Holatl) aeal dedin aldie) Ganads
Ad<all g A8y Aeyudl Cum (e dediall Gleddl) sgise adys dyeadll
@idie 2old bl el dala Celas (Ailiaa) gelpl Hhlaal misg
Gk of ala OpLay) Jhalie Tapay ey Glay) 1 3as) 3 )l
plli dgas hadyall Al Capaill cllee ehaly gsare 2050 Al Hulae
Aban) dplus Glleal ZUas Sl (PD) A Glosy ey shiie ol
£ Dan dadall MacY) 8 Aidipe dedail (DA (e V) Leal) (Say VY Bine

A agelgily Copadl)

96



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana 4p 2 2024 als 17 222d) 46 Alaal)

b g8 Cipadl & adiead) 4355S Glaglaall alas Gli ¢llaiad) 138 (g
L bty lalie (ald die sadall Cilesleal) a6 Jlae 8 dagall Lo sl
a2y Apluall lleadl oldf 3 A8 dejudly Cual palliad (e 4y aialy
o SE lon daapual) Al SHLERY) e waal) ehaly AU cilasleal
QLU oY) aall and :fie Al Aubudl Lt Jog pill (3aas
Glayiall Jeay Lee 4ol bl (385 ciblull dulad)l dallead) locas
seldy clmaylls Hea¥) lobad) WU Jadyy « 0292 Niay i
leans ao delim ) (A Jilaglly Leliuday Jlat¥) @ilSady @bl
losteall aiiy Jaall yud T dpsall Syl gy bl dalled
Ldpadl closlaall ol glgl sae gy LA aia Gilled 3yl

.(2400=-8) S (1)L dacasa

Al ol 48 el e sheal) ol

iyl Aardll Ao lia il glaa AU

4l 3 ) gall Sl slaa aUas

4 peadl Gl slaal) alas > A lay) b sl aaas Al Gl slaall ala

EiSlalaal) Anllas ol

el Janll Jlsi

Y il el s

a..l»i..)s.\ﬂ‘ E‘)\J:ﬁ\ &L\LA}LLA ?Lb"

24002 «guadd) daal Guse 1 jaadll

97



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

tasdad) LAY U8 Aslia b olaiiY) cilaglua allal jlafiad -GG

oY) Glaslea alas Caypai—1-3

Cipaall b esill alaill oy BP9 )iy cilaslae allas (g pumall e
Glilull 488 Jalaty Jaadiiy Cayually jyds aaendy Baad dlae 43l] 2t (3l
) dala 4 pald JSG QL) audy ale JS0 Gipadll Bl (585 )
oo G @A) JRAll Jhall e ) Ledbuly et Alladl) Cilaglaall il
{- il i glly 4y gllaal) dpe gilly Jsadlly ailalial

PO e shea alail de ) Aadady) -2-3
5 ccipadl b Glosbed) alai g1l o gsi aal GLail Closbes plas day
) Olaglaall Calide e dye s lagles dakiil o o)en alaill 13 gsiny
fghs anias QL) ) delia dlasy Laiiys

Bist 5 Aadlaa (pad cdlaly algy 1AnlaY) Glosleall dallaa ol
A Aglay) bl pesy ash s oasll Aaggyll COlebed)
(800 Lt )l s oy o(Ransedy sy o L) ialles
Sl Gty (o3 Byl ki) £ 15l e gsisa ALY Byall s
(ol Gl Jaeall W S0 JatiS Ciplaad] ¢ bl Jleel
A 5 il o Jpaall sl 530 o oSall 5 Jaeal) s
Ul Aadlee Y Aili) Cipaall sl elodill ¢leall Adaii] ais
e o aalgial Glosled) by (b e lgde diany A
Cipaall dp)lall Bl o lgrany Al QUL g (o Cipadll

lealanil Alla b bl g ) sl 138 Cangs s ol Aea (e

98



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa

dgana 4 8 2024 5ls 17 2321 46 )
T Ala 3 agalear oLl e shpall sielas o Cipadl
(198,=

& oL DR (s30e Baclue ) coagy rolaiY) B e allay
Jilagy G paad b aacely 3 LA 13 3A3 Jalie goes
gl @l 5 dald jylE (B lajde Jidl 5 clein HLERY)y Jolad)

cdesh cgmill bt laeY) e BB cVale o ggan Al

byl spall sl dGlajde cdranll Cinh (e dedidl) cililel)

Glosteall dalles olai cilajde ) dila) Jaeadl Lol dileial)

SsiuaS Cipaall Al Llly Aslaiall SUL Gany 5 AplasY)

g liasly (3lati cililys Abiall (g 8l ¢ 15 Alaally daallall il

oy Vs ol Ll odane SUail 138 acy Aplady) cileUadl)

LoD ) Slai¥) 8 A ) a5 aelae
oY) Glaslaa Al il Sa —3-3

AUl alaal) e 2Slaiul) Slea lple dany Al clilall oo : DA
clull Gladat (dpglall Glaypinll cdalaidy) Cagylall tdmylill jaliadll
L Gasadil) Cigan <535 5l

5 Al Glaglaall Al rop S Slade A S adiall jaladll
il 3yl sall Gilaglan alaig Aty sl Silaslaall allad cdaladll

S g capadl A glal¥] Glaglae alai ggiue e EDAA o8 llad
Cnellanl) dagall oa

99



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

spal) Hlai 5 Aalady) O leladl) Aallee oUai oz b Pl 5 4l el
Gl el aUaill cDlane S5 cilade Glatiy Laaysa I 5 cdglay)

LW D8 s alad s
daaaally sl AlaV) Cleslaally Ul 5 L Gy 3 3 scibleal)
GO el e i A cbagall oD lellady ehiais

Aalidill

ol e Wy Ghlisas sl e il ddalladdl Glagleall oo il a4l
Jally gl 8 caliall Hlall dlasly AL LAl pealie deadd aag Al

Cawliall Bagally
Ol Glagles alas Glajde Ao el phall BAS) aay rApuSall el
Sy dga (e pllaill 138 8 Coaally 38l aldh CaldSin Al ) jedaia

PHIDLE Tea e pUail i apil) ey B COAAKS Lgal okl

Gaind b L) Cilasbee ol 4y sk @l aledl ol Baw les et
Ma) 8 dealddl o Slmd Cipeadll Caillay caline G JalSlly (Gl

S W) (Giay GUA) ZELRY L gy <l )
Cipeanall ZglaitV] Auld) oladl 2383 il Clagleally clild) Clagind -

Ogiallee ol @l e Byulie Cilaglee pa ABE o 5p0ll5 d3g5all -
5 Alay) Aubud) 2335 Al Glegleall (e saal) laliadl o

L) Byl Sl DA e Blaally sl A e

100



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana A 2 2024 als 17 222d) 46 Alaal)

a3 ) Glegleall Jrashy Cipadl 8 JuaY) @yl cllos) A5 -
S Ome e B L 05 Adley Capad) 3 dplayl Al

Jaals
) —Clagladll cend Al zallls Bieal) gas Glagledll ol g -

BB s e 48k e salaly) o aY)

sdgdtac) Aafal) ;ALY audl)

Cipaall 3 Cplalall SV 3 Candl wdiane Jich réind) diey adine Yyl
oasally Culuall Ayyae cpleladl Y e de Calagiud &5 cgysul) o liall
1358 70 leenn iy o 5ally Calull oy dalall 50y

aalyes Auaball gyl HURY) e aldie Wl luiad) asenad &5 séunll slaf —Lls
s A s o Apadl g ladll 8 Ayl Salll 58 dAlall ld ALl byl
&5 558l Ausadd) g all (pa 8 IS 10 5 dalall 3))3Y) & (s odie pylaind 70
& o) sland e aila) ol Gl ge aaliill oSy lpen Lgialaia
(ALY Jal& e GylaY) aae)lalas) 3 loglaall (adi A ()l e i
b g Gl 8 (aall Dl JLa e ST e DY) )Y @ aaey
O] aai 5. %974ty bylaind 68 Jidaill shal Asdall chlawy) e

Fopend

101



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

s i) A LAY Aidaglly Auaddll Gl e S Y audll -
P AU e la s 3

Gl il Jles) e (%54,4) 05l 53 G (1)dsal) e Bl

lag Cad) die (e (%45,6) <l ) GLY1 A oo %10 e J8 50k

Al oY hraal) sl Aol e dy

(1)ds
Al Hall el 4380 jaaall (ailiadll

) &l ) BEA|
54.4% 37 B
45.6% 31 Sl sial)
100% 68 & saxdll

25% 17 | Qg5 ge Ji
32.4% 22 s 10-5

25% 17 Qs 20-11 | sl &l sis aae
17.6% 12 | 4w 20 o S
100% 68 & sanall
22.1% 15 R
14.7% 10 Lo sie dgaa
57.4% 39 erala | eadadll 5 sl

5.9% 4 Lle culul
100% 68 & sanall

e dE Y Al cabually (L) Jlae (8 Alighal) 8580 (550 slalall JS
OsSliay e JSG g G Ofiaall (e (%57,4)400 20 ) daly 55
i o Ao e 1y Gl (e (%17,6)3020 Ge ST o5pa

el (e dasial) LAY

102



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana A 2 2024 als 17 222d) 46 Alaal)

sy Gl die Jlea) ge SV das) Lealad) saledl Al (K
se 1305 Cfisasd) (50 %6 I liy Lo Llall cilulpall dles (S5 (%57,4)
Aadiall Gl de iage o
Gloglea allas Ll dapy Jss Al ol clls) Jsliny 1 SE) audll
dabey adadl L) E delia & Gopadl 4 aded) Gl
ALtV L0 ey alaa 3513 ¢ plaiy) Cala dudyn AN daulld)
o Leie IS5 bt A0 Zpuyl) laall oo culSy ccilaslaall el
il pil) L) we Laaymins 5588 26 lealy dlall il il g fane
JS o Adladl s (el e il o3 o by Cunsind Cum
Clila) ail uleal) Likert (ulie aladin) &5 cduhall jslas (e sae

) sy 53l Sl s Colll 301 (5 ) Cubaels (s sal

(2)ds>
RG] Jod
diaddia 1-2,33
idau gia 2,34-3,67
Zadi ya 3,68-5

ekl ool i il 2l o8 Wl Lulie axdiy réiadl sl iy 3o -l

P LAY A gy JG Jsaally S %60 cul€ 1Y) A g dings e

(3)d;3.>

Reliability Statistics

Cronbach's Alpha N of Items
711 26

103



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

Ay A G Ll e %71 Al oS W Jales dad e Laadls
=daall Bra laWY) ld o oSall Bam dad a5 waa e sl Ja
AN Gaa e e L 1day 0,84 =il Jalas dad 3a

Slaal aatis 13 (50) e ST Al el el Lenk lisb-lay)
Aadi eliy (ornhall apsill a Lk ColS 1Y) A8 el Cagiyren g yesalsS
: Ml Jgand) & ,Laay)

(4)ds>
One-Sample Kolmogorov-Smirnov Test
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Ly cle glasy) oyl Cilagladll
N 68 68 68
Normal Parametersa’b Mean 2.1820 2.3281 3.1882
Std. Deviation .28849 .35453 .14612
Most Extreme Differences ~ Absolute 225 187 297
Positive .225 .187 .262
Negative -.115- -.077- -.297-
Test Statistic 225 187 297
Asymp. Sig. (2-tailed) .000° .000° .000°

a. Test distribution is Normal.
b. Calculated from data.

c. Lilliefors Significance Correction.
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The role of electronic administration in
improving the quality of government services
- the Lattakia Governorate Education
Directorate as an example

ABSTRACT:

The study mainly sought to reveal the reality of applying electronic
management in the Lattakia Governorate Education Directorate and
its role in improving the concreteness of government services. To
achieve the goal of the study and answer its questions, the
descriptive analytical approach was relied upon. The researcher
designed a questionnaire consisting of (24 phrases) distributed over
three axes that represented the axes of the study and distributed it to
the study population, which was represented by the administrative
workers in the Lattakia Education Directorate. As for the research
sample, 98 questionnaires were distributed. Of these, 95
questionnaires were retrieved and 91 questionnaires were suitable
for analysis. After analyzing the data and testing the hypotheses, the
study reached several main conclusions, which were: “There is a
statistically significant effect of the availability of administrative
requirements in improving the concreteness of government services
at the significance level (0<0.05).” In addition, there is a
statistically significant effect of the availability of technical
requirements in improving the concreteness of government services
at the significance level (0<0.05). There is also a role for electronic
administration in improving the quality of government services in
the Lattakia Governorate Education Directorate at the significance
level (0<0.05). This is according to the opinions of the study
sample members.

Keywords: electronic administration - administrative
requirements - technical requirements - quality of government
services - Directorate of Education in Latakia Governorate.
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