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The Role of Visual Marketing in Achieving
Sustainable Tourism Development

(A Case Study of Rotana Hotel in Latakia)

Abstract

This study aimed to determine the impact that visual marketing can have
in attracting tourists and enhancing awareness of sustainable tourism
development, as well as to study how visual marketing can contribute to
increasing the demand for hotels and enhancing their reputation in the
tourism market. It also aimed to review the effective methods and
techniques in visual marketing that can contribute to enhancing
sustainable tourism development. The importance of the study stems from
clarifying the role of visual marketing in achieving sustainable tourism
development, in addition to the importance of the topic it addresses,
which is to clarify the role of visual marketing in enhancing
environmental awareness and attracting tourists who are interested in
experiencing sustainable travel. Additionally, the study explores the
potential of visual marketing in enhancing partnerships between the
tourism sector and other economic sectors, leading to the ultimate goal of
achieving sustainable tourism development. To achieve the study's
objectives, the descriptive and analytical approach was used, as it is
suitable for the nature of the study and for describing the phenomenon
under study. The statistical survey method was used to analyze the data
extracted from the questionnaire designed to answer the study's questions.
The study found a statistically significant correlation between visual
marketing and enhancing tourism awareness, a statistically significant
correlation between visual marketing and attracting tourists, and a
statistically significant correlation between visual marketing and
enhancing partnerships between the tourism sector and other sectors.
Accordingly, the study concluded that there is a statistically significant
correlation between visual marketing and achieving sustainable tourism
development in the sample studied.

Keywords: Visual Marketing, Sustainable Tourism, Hotels, Tourism Awareness and
Responsibility, Tourist.
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An Econometric Study of the
Relationship Between Foreign Trade and
Overall Capital Formation in the
Industrial Sector

Dr. Noureddin Hermez"
Dr. Ali Ahmed™”
Samee Shahrour™

ABSTRACT

The research aimed to study the relationship between Syrian
foreign trade (exports and imports) and invested capital (total
capital formation in the industrial sector) in the Syrian industrial
sector during the period 2000-2019. The statistical program
Eviews.10 was relied upon to analyze the data, the standard
quantitative approach was used, and the time frame for the
research was determined during the period 2000-2019.

The research found that there is a statistically significant
relationship between Syrian foreign trade (exports and imports)
and invested capital (total capital formation in the industrial
sector) during the period 2000-2019, where exports directly
affect invested capital and every one-unit change in exports. It
leads to an increase of 0.059 units in the following year. Imports
also negatively affect the invested capital, as every increase of
one unit leads to a decrease of 0.024 in the invested capital.

Keywords: Foreign Trade, Capital Formation in the Industrial
Sector, Econometric Quantitative Methodology.
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Effect of Openness to Trade and FDI on Industrial Sector
Growth: A Case Study for Pakistan.
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United States International Trade Commission Trade,
Investment, and Industrial Policies in India: Effects on the U.S.
Economy.
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AlaSl gl (e A Auball o3 8 aaial cled Culelally (AL sanial
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gl 8 Llas el Gujlas Al 48051 AN e tllail) oda 4l
ceall Jaally daand) @l L Lay ¢ Soya¥) sbai®¥) o 5l o) Julasl)
o U @ Al Ll Slabudl (e dads desens G ) Auhall clags
S yand) laypetl) Auluall o328 Galsa caladis caighl 8 Jaad Al 30061 il )
ssinall o Ay phall a5lly QELall iaY) SLénul) 3585 LSl Clebally
(aail) il anes Al Ay calally AgySal) ASL Aleleas o S
clatial) a3 lS,) o Ul e Calias cilulud o3 BT G WS claye
A Ly (Leliall claiid) (mey Gl cladlly Aidall slgdly del)3
Al gl cluldl e Do SV cul€ Al A¥asall e
sha Oe 3ppeaiall A5 GIGED dias G Slaa)) sl miln ol
clelaill 2013 Hle %26.1 ) 2007 ale %18.8 (o i) dpayiill culslyudl
c258l) 03¢ Alaiud Anljind 8 S8 2S5 5 Y) lS,al) Cilen AL 238 (A2l
csigl Gonll U8 3lse anagiy Sl

ot golaildy) gall) B deliall clubudl S :olsing (2016) sas dubs -3
2015-2000 5581 JYA 4y ) g

ABDally salai®Y) gailly Foeliall lulid) diaaly aseio Ay ) Al o
A b de liall Luludls deliall qdly e Capnilly (galaid¥) Sl 6 Lagin
P e iy s & gabaid)) sall o deliall clubud) 550 o ol
) cahalall) goladyl sall Jalse e deliall clubudl 5 du)
Y Al Bl o gobad@Y) sl 8 laysy sy (sl ol
dgelual)l clubud) G bl copelal L Apaslalls Adalall duulud) 2y golaBy)
Jall delia el gald JK55) deliall cllally eliall g Uaill daclal)
Loadf Laclally o(ailly by piially 4003a) colatial) delia g Uady aslally mally
deluall clplas ) sal) A& L0 el Abll e galady) ~ladl
waalie O Y] Al deliall Z ) & diwe ol lla OIS daa (Al
Chalaal dpally Wl oz y) 13 Gued Jslam Al Jla)) Jad) zluy) 3
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Oe Apsadl cholall dad Jleal ghealus Lo Conifi)) 28 cdylyail) delial)
sl Jing 2006 ale e %50 s ) 2005-2000 558 Da %21 s
2010

gl o Lol sladll suad A colsin (2017) Gl ae Au)s —4
Bl A sl b Sl dolia o gl Luldl Jeil) @ slall
.1997-1987

& eball g lhadll e dalad) sylaall jpan 50 e duhy ) duhal) céo
deliall plad ol oSy (oS chuals diay Glasadly dale daiay Lpalill Jsall
gl e bl caadiel LAs)all sladll pan cilaad dgalsal o) b
& elially Loplall plaall e Ul Lalaidy) g lag)) Jidal Cargy duas)
Sllly A el aatinly daals Aiay lagally dele Gy Ll Jal
Cualiy sl 4 Sl delia plhd 8 Goad 3 Clpial) dagls Caa)
Gaal) pladll et PA e omad Dl ol G e Rals il ) Al
o3 G V) Apm)lal) sylal) it Ulhe (e solidl allell ala@y) 8 Ll
Slo s Y deliall g e dald Ls)lall pladll el e s &l Jsal
Ji ) o Baaal slaall st & Lad e b3l A1 sl e 2l
Clacalpally Bagall dillae pres dualdll Joall diail) ) A Balely Lol il
Oy colasdl (& Badlall uledd) (385 Gaeliall cilaiiall sasn ulaes Ll
Sl ahind 33 G caa)lall ladll et Gl Glagall 8 S delia
cleshad) e @ladll sl G Jaad) ol Lea lagud

:0lsis (Nwosa, 2018) 4wuss =5

Foreign Direct Investment in Nigeria: Its Role and Importance
in Industrial Sector Growth.

LSl g UaRl) gad B Airaaly 099 tlmai B il ial) L)
Feliall glaill i b abal al) L) e dalas ) duhal) cda
e Aadad A Al i) 38502016 Y 1970 (e 35iaall 35l Ljas
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el il Al G bl a1 L) G Auball sl celaly o Uaall
sy LY e O ) Auball cualiy dpas b sl e gginag
Cuasl Ml oiias o Y Dlia IS (grumal) eliall g Uil sai & 0l
Ldll Ul e dpnland) Leileagiy W3S55 iy dd)asll dagSall ald 5)5 iy Ayl
gl Y ula¥) el oLl Caday Cag 13 (Y eluall gl )
. e liall

Slall glhdl) o Loyl lasl) juuad S iolsia (2021 Bla) Al —6
2019-2000 (e 55580 dyaild Aglias A @ el B

ehals mlall Blasll et 3D daph o egal) Lalid ) Al o
aatl ol mdsa el e ) Al Ay DA e el ¢ e liall ¢ Uadl
g sl ddlmall dadl) Jolai o clalslly Copeall Haus (glaill - B Aapn il
«(2019-2000) (e 55l jall b JleaY) Jsall gl oo dow€ eliall
CUEY) Jdsal ddlas) AN 535 ol il Ssas ) Al ) el
Capall e il (8 @l pay eluall g laill diliad) dadl o g)lail
sl QS Gl

Dl daplal) sjlaall el Al lubal) (e de sane @Ol 2
o 5 Al Al G Laady pals IS8 eliall L)y ole JSi
glad 4 Jehll 0l Jasay dpsu A Gl pladll g AD) dank
& ()l chaliall) Gaplall sylaal) dyla 5B days Al @l ¢ eliall
Aoy QDY) adey Copd Age) 3538 PR el (eliall el JW )
2011 ale Mo dgysm o day jiall LlaidV) il siall
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1 LBlally i) :yile
Jae il g Caatn ) ailadll ety clibpll ASLASIY) Al

:daﬁuj ‘M)AM
Al al) il il Aol gll cilplaay) aal (1) Jgaad)

iﬁf‘&ﬁj il pall aa) | sl ) "
INV EXT IMP
20 20 20 claalial) s
70650.20 438703.8 1118343 ieanl) Jau sial)
30985 271102.9 957620 s ) Gl ay)
145484 1138890 3019922 dad pisi
20015 174933 187353 FRERY
3.878928 4.154657 2.818354 cehalil)
0.878928 1.361682 1.087215 o) )
2.944209 7.291620 3.967616 Jarque-Bera
0.229442 0.026100 0.137544 (Prob)

EViews10 zaliy cilajie Jto slaeYh ald) slae) (e 1 juaal)

oo S ) aigll laal Adliasy Adlaa¥) ded) G (1) Jsaall oay
el By )50 daall Glpatie aaea Ml cnall il 0.01 dygine (g5ise
ekl asll all e o Aglasy) @blaal) ahee O Cua ookl
cusl) s (e A lpaiall el el a8 G Laadl WS cingll ol pial
e Bi5e Abykia o dga aae g Gl Chaial ) sadll o Jyy lea oandal)
sl U<

g padl 35l DA 550 (ysale 438703.8 Ay JlaaY) chaliall assia iy
Giisis Aaall 2 Y] (s 0a 2019 ale 53 Gsile (1138890) e T il
Lo gia Cileaal 200 Ly iyl Jans s iy Lay (331 U0 pee Al culidlal)
af Adad) 3sud) dala (i aud @by Gyl osle (1118343) laiay culyaliall
icliall glad 8 Lol Lowally W L 3plady) cleladll o L3S0 Qe
Lsgias dugpad) 35l DA Aealgie 4ad G o (el cpsSll Jas)
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oA e Sl g e cpl g 2024 sl 18 231 46 ol
Al ae thaall JSaI el o) eid) G Cus dgyen 8y gsale 70650
g Sl Al o el

z3sall ely Jabye aal e Liadll Judlad) Al Hlaa) 3a) cdy)iiay) lad)
Ales il Y o o S bl G saagl H3s dsas G s @lldg bl
Oy () i)z gl el a ol cbiall Gyl ailaslly Bl Ly
Pl Lo Gin o iy B Aia)l) AL
E(X,) = pidaal O dal e ga3l) 0o Jiivas <l o giall =1
Var (X)) = 0% alal U8 dal e gail) oo Jiieay <l cpll) =2
A5y A claaliall bl aae s dljiiall oulal) =3

Cov (X¢, Xerp) = f(R)
et ool e sk ol cale olaal Ld () cclpiall aa sl Jilaill DA e
L) ki Wil A Ajeas Bifien e g (e By e e i
(Augmented  xusall 1 Sy ladl) Leiag ((Unit Root Test) sassll jia
i A U, S ldlall ~58) Cua ((A.D.F, 1981) Dickey Fuller)
) g pase Al Al Capa sl
AL s g3 (1) ale slad) (ysas (C) il (s zsai o J¥) g dgadl)

D
AX, =Q'Xt—1+z}’i Mt—j"'ft (1)
=1
ALt g3 (1) sle sl sy (€) il e D gz 3gail
D
j=1

DAl oy (1) ale ol pas (€) it pa Gl 7 3gadl

D
Mt =aXt—1+C+6E+Z}r! Mﬂ'—j+Et (3)

j=1
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(sl Wadll aazg, X el IV 580 o) (AX, = X, — X,
2 sty L Slsdall Uadll aad 313 Blg V) e paliall juiall elay 4a s :p
tlaa i) nas Gl Gy, ((Akaike, Schwarz) Jie ulas alasil Sale

(Byise e Ayiajll dulull) Hyioo = 0

(88ise Al Auldl) Hyzee < 0

Lsina a8 (3) zisell e ledy Aol JudLl dphiil Lagie pails
(3) &) zisar o sl lgaae o AphEal) b 32w alall olat¥ly adalal
a b ((2) ad) zasalll ) Jain aladl olad¥) ol adalill dygiee a2e Jla iy
EXT cfpalall dlada 4 )il -

EXT cholall 4ld (3) zaged) pas Y Jsoall cp
EXT 4l jiial JLEAY (3) gisaill pali (2) Jgsad)

Null Hypothesis: EXT has a unit root
Exogenous: Constant, Linear Trend
Lag Length: O (Automatic - based on SIC, maxlag=2)
t-Statistic Prob.*
Auagmented Dickey-Fuller test statistic -0.813794 0.9459
Testcritical values: 1% level -4.532598
5% level -3.673616
10% level -3.277364
*MacKinnon (1996) one-sided p-values.
Augmented Dickey-Fuller Test Equation
Dependent VVariable: D(EXT)
Method: Least Squares
Date: 05/10/22 Time: 16:45
Sample (adjusted): 2001 2019
Included observations: 19 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.
EXT(-1) -0.172692 0.212207 -0.813794 0.4277
C 18574.46 113744.6 0.163300 0.8723
@TREND(("2000") 9938.550 8339.797 1.191702 0.2508

EViewsl10 G-AL'I_).} GOlayde Ao alaeVh Gl dlac) e 1 juaal)
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0.05 Aysine e N gyime ye adalilly ol e O (2) Jsaadl o
asily i) Aphiial o oSall 8 il 13 o slaeY) b Yl

H2) @il ey
EXT 4l jiia JLEAY (2) gisaill pai (3) Josad)

NUIl Hypothesis: EXT has a unit root
Exogenous: Constant
Lag Length: O (Automatic - based on SIC, maxlag=2)
t-Statistic Prob.*
Augmented Dickey-Fuller test statistic -0.548262 0.8605
Test critical values: 1% level -3.831511
5% level -3.029970
10% level -2.655194
Augmented Dickey-Fuller Test Equation
Dependent Variable: D(EXT)
Method: Least Squares
Date: 05/10/22 Time: 16:48
Sample (adjusted): 2001 2019
Included observations: 19 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.
EXT(-1) -0.114627 0.209074 -0.548262 0.5906
C 94626.34 95311.15 0.992815 0.3347

EViews10 zlin clajie o alaeVh Ealll dae) (e 1 jaal)
asis My adaldll dysiea aie 2a3 0.05 ANV e e adl (3) Jsaad) G

(1) (‘BJ C'J}Aﬂ\ _):\Jsla
EXT 4l i) JLEAY (1) gigall) i (4) Jgaad
NUI Hypothesis: EXT has a unit root

Exogenous: None
Lag Length: O (Automatic - based on SIC, maxlag=2)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic 0.692594 0.8565
Test critical values: 1% level -2.692358
5% level -1.960171
10% level -1.607051

EViews10 zliyn clajie o alaeVh Ealll dae) (1 jaal)
oo ST (Prob = 0.856) ,Laia¥) dgbasy ddlaay) dedl) G (4) Jdsaall oy
Alades O 2y aael) Apmdl) iy of aokies ¥ bl 0.05 ANS i
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1) J¥ @l b . Jally o Loyl Wisiee & b e EXT
:((EXT= D(EXT) PRI (Difference

EXT o) il JERY Jo¥) Al i gall) il (5) Jgaad)
Null Hypothesis: D(EXT) has a unit root
Exogenous: None
Lag Length: O (Automatic - based on SIC, maxlag=2)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic -3.626641 0.0011
Test critical values: 1% level -2.699769
5% level -1.961409
10% level -1.606610

*MacKinnon (1996) one-sided p-values.

EViews10 zaliy cilajie Jto slaeYh Gald) dlae) (0 1 juaal)
Jaal (Prob = 0.001) LUaY) dsbasy Llia¥) el & (5) Jsand) oo
Al O gitiviy paall dpdll Gy o) golind Ml €0.05 A3 (g5ine 0
.(1 Difference) Js¥) 3l vic 3jiue dlleal) cljaliall
AIMP sl Aade &y il — o

IMP Q\{)bﬂ\ Al (3) G‘J}A—ﬂ\ _).\As.a L_;&\ d_gq.;l\ O
IMP 43 ) &) JLEAY (3) gigaill il (6) Jgeal)

NUIl Hypothesis: IMP has a unit root
Exogenous: Constant, Linear Trend
Lag Length: O (Automatic - based on SIC, maxlag=2)
t-Statistic Prob.*
Auamented Dickev-Fuller test statistic -1.277858 0.8621
Testcritical values: 1% level -4.532598
5% level -3.673616
10% level -3.277364
Augmented Dickey-Fuller Test Equation
Dependent Variable: D(IMP)
Method: Least Squares
Date: 05/12/22 Time: 08:29
Sample (adjusted): 2001 2019
Included observations: 19 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.
IMP(-1) -0.189848 0.148567 -1.277858 0.2195
C -83796.68 133722.5 -0.626646 0.5397
@TREND(("2000") 42460.51 23087.35 1.839124 0.0845

EViews10 zaliy cilajie Jto slaeVh Gald) dac) (0 1 juaal)
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0.05 Aysine e N gyine ye adalilly sl i G (6) Jsaadl o
asiiy aiall Aphiind e Sall b zdsall 13 e aldeY) adaia Yl

H2) @l iy
IMP 430 i JLEaY (2) gigadll ik (7) Jgaad)

NUTl Hypothesis: IMP has a unit root
Exogenous: Constant
Lag Length: O (Automatic - based on SIC, maxlag=2)
t-Statistic Prob.*
Augmented Dickey-Fuller test statistic 0.698364 0.9886
Test critical values: 1% level -3.831511
5% level -3.029970
10% level -2.655194
Augmented Dickey-Fuller Test Equation
Dependent Variable: D(IMP)
Method: Least Squares
Date: 05/12/22 Time: 08:31
Sample (adjusted): 2001 2019
Included observations: 19 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.
IMP(-1) 0.051747 0.074098 0.698364 0.4944
C 94328.18 98450.69 0.958126 0.3514

EViews10 geliyn cilajia o slaeVl bl slac) (e 1 jtaal)
opy g Ly cadalil) Aygine aae 0.05 AV (i diey 4l (7) dsaadl G

IMP 43 ) &) JLEAY (2) gigadll jpaki (8) Jgaad)
NUll Hypothesis: IMP has a unit root
Exogenous: None
Lag Length: O (Automatic - based on SIC, maxlag=2)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic 2.243687 0.9912
Testcritical values: 1% level -2.692358
5% level -1.960171
10% level -1.607051

EViews10 zaliyn clajie o slaeYh dald) dac) (0 1 juaal)
5T (Prob = 0.9912) sy dglasy dllaay) dedl G (8) Jsaad) Gaw
Alades & 2y aaed) dpdl) by of aakiies ¥ ks €0.05 AN e (s
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1) I Gl b ai JEly (1Y Wi & i e IMP
:((IMP= D(IMP) L.l (Difference
IMP o) jiia) JLEAY Js¥) 81 B i salll i (9) Jsand

NUIl Hypothesis: D(IMP) has a unit root

Exogenous: Constant
Lag Length: O (Automatic - based on SIC, maxlag=2)

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic -3.612748 0.0164
Test critical values: 1% level -3.857386
5% level -3.040391
10% level -2.660551

EViews10 zalin clajiae Jlo slaeYh dald) dlac) (o 1 juaal)
sl (Prob = 0.0164) Lyl dilasy ddlaay) dadl G (9) Jsaall oo
Al f gty paall Rpmdll (i of gl Ly 0,05 A2 (s5imn o
.(1 Difference) Js¥) @yl aic 5yiue dlleal) iyl
NV (Alaaddl GasSill Jana) saicaal) Jlal) (uly Aades 48000 —

ANV el Juall (uf) 3alid (3) zasadll i V) Jsaad) G
INV &) il JLI8Y (3) gagall) sl (10) Jgiad

Null Hypothesis: INV has a unit root
Exogenous: Constant, Linear Trend
Lag Length: O (Automatic - based on SIC, maxlag=2)
t-Statistic Prob.*
Augmented Dickey-Fuller test statistic -1.475167 0.8020
Test critical values: 1% level -4.532598
5% level -3.673616
10% level -3.277364
*MacKinnon (1996) one-sided p-values.
Augmented Dickey-Fuller Test Equation
Dependent Variable: D(INV)
Method: Least Squares
Date: 05/13/22 Time: 20:35
Sample (adjusted): 2001 2019
Included observations: 19 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.
INV(-1) -0.321540 0.217968 -1.475167 0.1596
C 16607.68 17405.32 0.954173 0.3542
@TREND("2000") 990.8745 1052.003 0.941893 0.3603

EViews10 zaliy cilajie Jto slaeYh Gald) dae) (0 1 juaal)
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calel olai¥s adalill dygine a2 0.05 AN siwe ey sl (10) Jsaadl o
H(2) o) gasaill e asi Jullys

INV 4l i JLE3Y (2) gisalll pals (11) Jgd

Null Hypothesis: INV has a unit root
Exogenous: Constant
Lag Length: 2 (Automatic - based on SIC, maxlag=2)
t-Statistic Prob.*
Augmented Dickey-Fuller test statistic -2.566444 0.1187
Test critical values: 1% level -3.886751
5% level -3.052169
10% level -2.666593
*MacKinnon (1996) one-sided p-values.
Augmented Dickey-Fuller Test Equation
Dependent Variable: D(INV)
Method: Least Squares
Date: 05/13/22 Time: 20:55
Sample (adjusted): 2003 2019
Included observations: 17 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.
INV(-1) -1.000210 0.389726 -2.566444 0.0235
D(INV(-1)) 0.742901 0.388104 1.914180 0.0779
D(INV(-2)) 0.712139 0.318291 2.237386 0.0434
C 68089.93 25436.39 2.676871 0.0190

EViews10 ey clajia o slaeVl Ealll slac) (e 1 jtaall
Masl i Jallyy adalall dygine <0.05 AN ssise diey cadl (11) Jsaadl G
iflany Y dedll G asis (2) zisadl e slae¥h dphEaN) )l

ity adad) dacajdll Gy aakiind Y 4y 0.05 dagine (s5ie (1o

ST laay)

(Difference 1) Js¥ @l 3ab asis Iy (ssivsal) 8 8)fine e Al G

:(INV= D(INV) il

INV ) i) JLSaY J oY) 5 Al die g galll s (12) Jgad)

NGl Hypothesis: D(INV) has a unit root
Exogenous: None
Lag Length: O (Automatic - based on SIC, maxlag=2)

t-Statistic Prob.*

Augmented Dickev-Fuller test statistic -4.519636 0.0001
Test critical values: 1% level -2.699769
5% level -1.961409
10% level -1.606610

EViews10 zaly cilajie Jlo slaeYh Gald) dae) (0 1 juaal)
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Jif (Prob = 0.0001) ,Laa¥! dslasy ddlaa¥) dedl G (12) Jsaadl oo
Al O ity paad) dpcasdll by of i Ml €0.05 A3 (g5iann (0

.(1 Difference) Js¥) 3l die 8jfise paiiasall Jlall Gl
Alia Ay (Js¥) GAN die §yiua cpiiall auan G aad (L o B L
saady AW as Wby coudliss quua Jal) Algh ABe sl Jlaial

:Bagasall ¢lidall Jalsil) cilide
Ol g G & idial) Jalsil) LA (13) Jgaad)
Date: 05/14/22 Time: 08:43
Sample (adjusted): 2003 2019
Included observations: 17 after adjustments
Trend assumption: Linear deterministic trend
Series: INV EXT IMP
Lags interval (in first differences): 1 to 2

Unrestricted Cointegration Rank Test (Trace)

Hypothesized Trace 0.05
No. of CE(s) Eigenvalue Statistic Critical Value Prob.**
None * 0.804089 39.50670 29.79707 0.0028
Atmost1l 0.480646 11.79509 15.49471 0.1670
At most 2 0.037922 0.657209 3.841466 0.4175

Trace testindicates 1 cointegrating egn(s) atthe 0.05 level

EViews10 zalin cilajie o slaeYh ald) dlae) (0 1 juaal)

AN (gime e Aygiee LAY Aplaay Alaal¥l @l G (13) Jsaad)
Chsid) e (1) s sl Jalsill @ldle e il None e L 0.05
ey st o eluall glhdll 4 i) QU Guly ) saasall daladl 5yl
Jeanis Ja¥) Alsh A0l o i)l Jolll #3gaiy VECM Uadll s 350
Al ) e

e %53 dn iy z3sal) G (14) Jsaadl 3 Caall z3saill il (e Jaadls
tia Aglian) AN 53 zhgall Gl caaldl) paaall 8 el il

F=369> F*=995 — 282

Sy adzeadl
chysiall G 6l iy gsima (CointEg= ~0.124) Uasl) mmaas Jalas & LS
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Gl Geill sanly b el &y byl a1 8 s UadY) e %12 s
A Aeyw Ao Ju s oJashll dal) B i) gl ) Q@ (3 s
dushll a1 PA g5 O e llaa) clylglly chaliall sk & Gl adle

A b oeliall g ladl Jlauhll (psSl Jase 8 sk
Uad) il 3 gad ualli (14) Jgsadl

Vector Error Correction Estimates
Date: 05/14/22 Time: 08:42

Sample (adjusted): 2002 2019
Included observations: 18 after adjust...
Standard errors in () & t-statistics in [ ]

Cointegrating Eq: CointEqgql
INV(-1) 1.000000
EXT(-1) 0.059692

(0.05213)
[1.124508]

IMP(-1) -0.024800
(0.01342)
[-1.84818]

C -67013.58
Error Correction: D (INVW)
CointEqgl -0.124880

(0.20160)
[-O.61944]

D ((INWV(-1)) -0.148811
(0.23058)
[-O0.64538]

D(EXT(-1)) 0.014796
(0.03186)
[O0.4a6442]

D(IMP(-1)) 0.055648
(0.02381)
[2.33757]

C -4832.616
(5711.40)
-o.84614]

R-squared 0.531850
Adj. R-squared 0.387804
Sum sqg. resids 5.15E+09
S.E. equation 19907.75
F-statistic 3.692226
Log likelihood -200.7917
Akaike AIC 22.86574
Schwarz sSC 23.11306
Mean dependent 3747.167
S.D. dependent 25443.52

EViews10 zaliy clajie Jto slaeYh ald) dlae) (e 1 juaal)

71



doliall pUad B e ) cpgSill Jana g Ao JLAL) 3 il ¢y ABSall Auuld 4l 13

1 dgadll Jadl) Baga
(Normality)  8lsll aulall agll HLEAL o688 zisall Jiall sasa (w0 G8aill
Al Cj\_u]\ ujc Juasig EViews10 GALD.I ?\ML’

Elsalll (B gl Lasaal) a5 sil) LSS il (15) Jgand)

Component Jarque-Bera df Prob.

1 4.551494 2 0.1027
EViews10 zalin cilajie o alaeYh Ealll alac) o 1 juaal)

A5 (Prob = 0.102) _laay) dsbasy ddlaa) dedll of (15) dsasl o
o O it paal) Ry ) abiind ¥ (il 0.05 AN sgiee (o S
af Om (LU 3sa aae A LAY bl sl B85 Aese (Hls)

:(LLsyy) Al Correllegram il »aaius (Autocorrelation) (3lsd)

Cor(NY, INV-1D)
S
-a
=2
o T <
I I 1 1 ) I 1
-.2 —
- a _|
-.6
a 2 3 = =3 S 7 8 =] 10 ju B iz
Cor(EXT,INV(-i)
S
a4
o |
o - . 1 1 N .
]
- a _|
-.6 T T
a 2 3 = 5 (S 7 8 =] 10 ju s u =4
Cor(IMP ,INV(-i))
.S
-4
-] 1 | I 1
Ne) 1
- !
-.2
-4
--6 T T T T T T T T T
1 =2 =3 =3 S 7 8 k=] 1.0 ju B 12

Zasadll ) gl I ol Y LA il (1) Jsdd)
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Laliudl g abaidy) a glad) Adodes Gual) daala Aaa
J9adpan daal e 3 Gasa gl g0 2024 2= 18 2aal) 46 alaal)

celayl Gl apeal Aapal) adll Jaly i Llsy¥) bsha G (1) S8l o
ad O S L)) dgay ade iy caed) Apal) Gmiy of sl Y Sl
A Sl e Jeasiy oulill cls A p s L sl
(B gall Gl (et LA (16) Jgaad)
VEC Residual Heteroskedasticity Tests (Includes Cross Terms)
Date: 05/14/22 Time: 09:02

Sample: 2000 2019
Included observations: 18

Joint test:
Chi-sq df Prob.
102.9061 84 0.0789

EViews10 zaliy clayie o sVl dalll dae) (et jaal)
ANY gsime e ST LEAY) Aglaay AdliaY) dedl & (16) Jsasd) oy
ouilat AlSEe 3gay pe ity caaal) dpmpdl) adn o addiis L <0.05
Gl Al & Bassll )as dgag are Apad LAY (pasalll g A ulo
DL daagie Galaly agiig Alall Alls #jaius ((Stationarity) (Slsdl )au)

Al il e Juasiy (ADF) shadl jlgé S
Asad) Ayl i) JLES) il (17) Jgaad)
Group unit root test: Summary
Series: RESID01, RESID02, RESID03
Date: 05/14/22 Time: 09:02
Sample: 2000 2019
Exogenous variables: None
Automatic selection of maximum lags
Automatic lag length selection based on SIC:0to 1
Newey-West automatic bandwidth selection and Bartlett kernel

Cross-
Method Statistic Prob.**  sections Obs
Null: Unit root (assumes common unit root process)
Levin, Lin & Chu t* -7.63310 0.0000 3 50
Null: Unit root (assumes individual unit root process)
ADF - Fisher Chi-square 55.1176 0.0000 3 50
PP - Fisher Chi-square 62.2769 0.0000 3 51

EViewsl10 G’At‘-)f‘ Ol de de alaeVh Galldl slac) e 1 jlaal)
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o sual s (Prob = 000) Leay) dslasy dilaayl dedl & Jsaall G
(Blodl Adis o aaiy aall Bpzmpdl) by o i Ml <0.05 A3 (g5ina
cSstall (A5

Aflas) A1y ADle 3 adey AL (Lpaall) Gyl L aalainsd ¢ Ga Ll L
Jana) tiall JUall Culy Qs (sl capabiall) dpsadl dmplal) s)lall oy
gl P gysudl eliall pladll 8 (Acluall glad 3 el sl
ladll (pu Adlas) A ADle dpay ity Al Ll Jivg 2019-2000
Ol Jane) el Jlal uly cy o(la)lslls baliall) Agysad) L ylal)
—2000 a5l DA e eliall plall b (Aebiall glld 3 el
Dy L IS5 alfiaall JWall (il A gpk IS cbiball is dus 2019
LS Al Al d sass 0.059 laiay g iy ) gasy chaball 8 5asly 5aa
sany Jhie 32l JS 4 Gaa el Jl) ey B ole IS Gyl i
el Jl) )y (30,024 laiag (mlaasy (g3 sasly

r ) il

sl DA syl (ale (438703.8) dpsad ) cbaliall lawgie gl —1
WY Gual ae 2019 e 5 ole (1138890) dad 5T cialyy cdoss yaal
200 T o) Lasssio gy Lk ¢l s g Bkl B 3535 lal
dala Gl ol Glldg )l sle (1118343) iy cialiall Jausia Caleul
& LU Loally W L Aplady) clelail) o i et A dgdaal) (gl
dgpaall 5l DA draalgio dad G 2a3d (Jlashll Gl Jane) deliall ¢ Ui
Pla cgthad) Jally ek ol i) O G cAyysm 3 sale 70650 Lo siay
Clsiall 4o eluall plaall 8 HLiuy) Ay bl ae G qall 353

Agyse e Agalasy)
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((Iaylslls clpaliall) dyysadl s lall slaill G ddlas) Ay dDle gy 2
gladll & (Acluall plad 3 Jeuhl) cpsSill Jane) afisd) JWl Gl G
G gvbh I ahalall in Sua 2019-2000 358 DA g eull eliall
gy Y san chalall & saaly saay ey s 0S5 et JW )
Sl uly 8 ol IS iyl 5 LS gl Al saag 0.059 i
8 0.024 Haiey (Rl (ga3 saals sany e 2Ly JS 4l Cua i)
el JW

tdiand) cila 8

tONA e bl as Yl

Sila Janadd P e clldy il ALl dadl) @il cladial asa -1
b Radlil) Lghad 50l Adlal) diladll dedll cld clatiall e sy A
Y b el clataal IS a5l yskailly i) aeag cdaallad) (3lsnd)
gals Adpall Aplail) alaall (8 ASLERN DA (e llhy Baan (Blgud b -2
A dsasll 50a3 3aaa Jso ae Aplad QLA alyly c@oladl (8 4 sud) cilatiall
clatial) sl Jageedid Aiun ol Asatl Al Cpny cdaaslal GlonY)

CIGAD LS el i DA o Gl thpdaall clSHdl) b a0 -3
Gl sacliey cllladll Gysudll 5yl dnalledl 3l clillie Jea 3yl
spaall CIGEN aedy Al ulaalls sasall Gliled e Jpaall 8 5j1adl
Ol o1 aae dplad ClBe (55S5

MR e iy ccilylgl) Ladd sl

Glaiiall e aedg Ay Bl an@l PR e clldy 1 daall WY ae0 -1
Oe Al cileliall dylans ) giusdl) Cilatiall e dpdliil g3 el dladl)
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G apliall aeag cclalsll e A€ pen sy (md DA e Al e dudlial
Al o) (e SIN) L LESY) Bian ) Cags

clatiall ey Al Joa ol i DA e clldy reDlgiul) 3ol Ji3a3 -2
o plall 4SOt 285 e Gl aandiy ¢ idasll alai¥) aeay dlal)
Lyl e slaie¥) (e aall alasiu) salely sl sale) by pe s cdaulad)
MA@l e lafiia) uda (LG

Ssgnis Aghabigpull Glehay) Jaset P& o gz jlaliad) Ay Gaead -1
Cinall C3al Yy ulindl OB leday e (B L) dlee
L Opaionall Laxdl Lpulad Cilers 3yslaie diad Ay sy «laY)

ALY Ghainall 8 A La) DA (e @iy Ay L) padl) gugs 2
Apse A L) Ga il g All A sal)

et o Jamys (il Glagads ol Ll 56 laa) o deadl =4
O gul] aafiy Basall e zylal) ) agline 5l 5f DU 1 p0le (pdll e bl
sl 138 8 aed U

Al PR e dalally el dcliall cland) ekiy Gusaty cphigi sale) =5

L@_\l‘\ JEdU dellanll e el c_\;&fﬁ} o e lua 3hlic c.u.»ji}
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1) aalpal) Vsl
dgysm b gl salll b Leliall clubudl 5T 2016 @)lb ¢ jaa —1
laiBY) 4 calall ALY 8 fale dluy 2015-2000 550 s
Ay ¢(Buied ¢(Buied drala
G eeliall pladll e Zm )il sylanll yms 51 —2021 dlaesy sl —2
Aglaill aglall dlae 2019-2000 e 3yl Apuld Allas A il
:284-263 ¢(1) 2241l ¢(20) ladll
gl o dmslall slaall jpas 31 -2017 Sl se YT (@l ae -3
sl b Gl 8 Sl delia o Gadailly 4l Joll b eliall
colsmall il gl byl Arals ¢ yiieale by <1997-1987

1- Haider, Tarig 2016- The impact of industrial policies on
economic growth in Syria during the period 2000-2015, Master’s
thesis in Public Economics, Faculty of Economics, Damascus
University, Damascus, Syria.

2- Sarah, Bouadla 2021- The impact of foreign trade
liberalization on the industrial sector in Algeria: an econometric
study for the period from 2000-2019, Journal of Commercial
Sciences, Volume (20), Issue (1), 263-284.

3- Abdel Razzaq, Alaa Abdel Salam 2017- The impact of foreign
trade liberalization on the industrial sector in developing
countries as applied to the sugar industry in Sudan in the period
1987-1997, Master’s thesis, Rabat National University, Sudan.
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Laile
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Glaslaall 5352 5 Apasall Cilaglaal) 5352 8y yslae ag)l (e 435S Gl 3100 Bl Caeadinlg
aly anti Jal (e Lel Dl A0S 3 cilaglaall 5058 5 A0 Cilasheal 3254 5 Al
laglaall aila saga

dal (e cllyy (T-Test One Sample) il e 2licYU 5 dheagl) Glluall DA o (i
.(SPSS, 22) Alasy! zelipdll e slaieVly ¥ o dilias) (3558 39as e Tl

s Aalially Aaludls Apaall Clasheall 833580l il oy 40N il ) Jagll 5 a6
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cilastaall 5354 il slaall sAalidal) cilalsl)
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" Evaluate The Reality of Information Quality"*
A Survey Study on Companies in the Industrial

City of Hassia
Dr. Nisrin Abd Alrahman*
Dr. Walaa Hussein Zrika**
Abeer Abd Alkareem Arnuos***

Abstract
This research aims at evaluate the reality of information quality on companies in the
industrial city of hassia.The researcher had followed the descriptive analytical
method in her study and the survey method in order to collect data, and the study
population was included all companies in the industrial city of Hassia, and study
sample size was 100 units, the researcher used a measurement tool consisting of four
axes, which are the quality of intrinsic information, the quality of contextual
information, the quality of representative information, and the quality of accessible
information in order to evaluate the reality of information quality.The findings of
this study through descriptive calculations and depended on testing ( T-test One
Sample), and in order to confirm the presence of statistical diffferences and depended
on a program (SPSS,22).The following results were reached, which are the
availability of quality information that is intrinsic, contextual, representative and
accessible in companies in the industrial city of Hassia, based on the results of this
research, it is recommended that more attention be paid to the quality of information
available, the availability of a special section for information and its processing,
ensuring the availability of all its dimensions, and the application of latest
information systems programs and applications.

Keywords: Information, Information Quality.

* Assistant Professor- Business Adminstration Department-Faculty of
Economics— Tartous University— Syria.

** Assistant Professor- Business Administration Department—Faculty of
Economics- Tartous University— Syria.

***Postgraduate Student-Department of Business Administration-
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Gl Lgmae 8] Aagy cAaliaall dpalad) ClaSU Lpulu) 2c @) o cilaglaall a3
(e 2aby LilisSa augil Ly Caladi)l 3,88 Cilallaias Gy clgamlia <)ol 28
ansl JS A Ll Al ody (olad)) 4 ashy dee Y Al ealial
gLl inty cClaglaall yadi yalay Ciymy Loy Jal) Ujeae uad 285 ccllalial
2013 caaly) Apddl il 0 Jadd Glegleal) 4 Jasi @3 Jlall
bl gila o bl s ileslaall Caali Cam ¢ 3land) 138 (pan 5 (130
Mlse i 3 SN Gyl ity ddpee 8 saclue (he e Lol Tyl
apilly Glagleall 3)8 Glajde CSlly (Aol juandl (& Glagleall joliasg
Capal 5 ((560a 2017 (o)) lesleall gsig oS gk & YLl
Lraillys Bpealeal iladiidlly Gladiad) b yliie IS Lela Tayse cilagledl)
aal aal Cilagleall 50gh a8 cilasbeall o adiad A 40l dpsiall Cilleall
Aabia) Slsleall g55 ana 335 Cun clgdlehaly Ll s3sal Ll Sasadl
LS o) WSy cagle Biladl (S Y Jare Glagheall (980 gty 2ae
Stvilia, ) \gidledy Lo pant Caall o may calaaidU dalbiall cilagledl)
aani eV Cloglaall 5yl 3 Lege Lils iloglaall 333580 23 5 (2007, P2
Al saA) gy clabid) b lapshiy lealil Ly Al cloled) 3254
Aadli Bhae el o) Sary Addeall pila dgdee Gpuat ) Aadiad) Glegleall

-(Azemi, et al, 2017, P429) iakall
a3 a8 leglaall 5358 adly @l Canll 138 s la 38 Lo DA (0
0y 3y e Gulal aai g Gl 13gd ulal) Caaglly el deliall

LSl lanal ol 4818 Cilasleall 335 aladl alg (e eaill
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(omp) Auee Radie 5 LY a4 il A ded ade diay Cusy gt
(240= 2007
:(Infformation Quality) <lagleall 3352
Alhkataabi, 2010, ) .l ddUall deall 325l Gadas e Cilagleall 328 o
(P22
:(Research Problem) cua) A<
Gatls Lagle€ll 4l ol calladl bangdy A dappd) cill Tl
Lol Toja asll ilagleall iyl Cun coladd) Caline b claglaall alaia)
a1 logleall )13 5 Lege Lol iloglaall 3255 a8 (330 Jae (g0
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sl Al ALY e
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:(Research Objectives) ) Cilaal
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Jae sl deliall Lad) 6 IEN 3 lgledd) 3255 @bl auii— 1
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:0lsixy (Slone, 2006) 4w —4

'Information Quality Strategy: An Empirical Investigation of

The Relationship Between Information Quality Improvements

and Organizational Outcomes'
Bagd & cliadl) ¢ ABMall 48dat A tCilaglaall 3a53 Auaiifin "
"daadanil) iliilly cilaglaal)

Glaydiay Glasleal 3aga (Al dapl e Capatll @ ) Aufyall o2 hdaa
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Aliall o S5 cilogheall 3255 O Aunge Bl ADle sas tiuall ola il
(%20) z35all Appeiil 5,080 iy Tandlil) Siaally dnil )
:0lsi ( Azemi, et...al, 2017) 45

Information Quality in Organization for Better Decision-'
"Making
Sl ) AT Jal e Aabiiad) A clagleal 5aga
cJaadl i M) Jal e laslaall Basa Ayt ) duyall ol cudoa
cluadU 2yl Zaahyall e dudyall sda chadie ! siulyall oda diagie

i LY Glagleall 5 8 age aila ilagleall Baga a3 1 Auhall o2 il
logleall Adlall 3asally cdalaiall 8 oyl lealil 2y ) Clogleall 35a
s cAabiiall 4pudlis Bhe mualy dlanll pia dilee uaad ) 525 daiid)
Glagleall 22a3) dlee 58 Clagleall 38N (Dloglaall 38N, joskiiy 2
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"A Framework for Information Quality Assessment’

"cilaglaal) 5192 aiil jUaf
el Slosleall asa ani jla) jushat ) duhal) s3a cadaa tdafal) o oy
a3 il sl
LIS Auhally el giall e duhall ol chnaie ] tAahall sda dagia
05 lasteall 335a byl Al ale ) cilS bl Gyl Al sda il
sagal laey 22 A1l 8 ccileghed) 3a5n (elal Baame zilal dpee jhas
Ol slal)
P csladyally Atlal) dafpal) o A5 lal)

S i (o) duha (Olaglaall 304 e Cimeal A3l cluhall pes )
saga b Allal) Auhll ae 3ams HE pia o Lplaad) Cilesbea) 325l 53
5 elaglaall Baga adly anii ) cargs Aladl Auball of 8 Caliasy clagleal)
Agleliy clesbeall 33sas LAl aca alai cp V) Auly ) Cdoa () Al
Cilasbeal) 53gn i 8 Caliaty Cilasheal) 535n 3 Adlall Zudall aa By )l
Ay ¢ Glashea) s3pa adly audi Adlal) Auhlly LAl Adels 4 el A
o) ey Glaglaall Baga S5 S Auhy ) cda (Azemi 5 As)all)
Glaglaall 3292 S5 ol Aulpy ) Cdaa (Slone) dulyng LAl 4 Jalall
Ay 8 Al Auhall ae (3655 Adiiall Apdlll el Biad 4 WS Lol
laseall 325l ) sk ) cidoa (Stvilia) Aoy AlS e sbeall 335 alad
bl ale JSas cloglea) 5asa dladf 8 A Auhll we 65, Taey 22 jash
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Jae sl e luall a8 ISl 8 slal) A8 390 Y B) e glaal)

Ll

87



((somas Lelial) Aaal) 8 cils )l o duaa A 31)) cilaglaal) 3352 281 g anils

:(Research Methodology)clilull aas cigaly diad) diagia
séiagd) dagia Yyl
A lghaal) 8y i)

Agalal) el 5ysdial Audell Lol dxale DA e 1 ) gkl
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AaeY) S Al gaase pe Dy canly Lo BlawY) chi e el
c ol e A AdaiiS il g Ml Al il e

Jae el Bpeliall dad) 3 IS e duhal) slal Gl &) 55daal)
Mings bl gl o ) Ll dea gl peiall Baldl caegl 5 ol
Ay lhay 5 gl 3 aag WS Glashall 3aga adly ani ) syallall Al e
(g hll e desenay dbiiyal Bpalall Bl Ganlis aan ash zeie Ay
Gl lgde ol Al ddbdd)  jledly eVl bl e Jeags
Neale Jsandl (K Al Clagleally

sl aan @iyl :"Lal

Al lubal) (e glaill HUaY!) dadbedd dyglll bl can &5 2l Ul
Laalall sl 8 5ysdiall olygi€ally Sfald) Jiluy 5 bl 5 N
sl ¢ gy Adlxiiall CESY ey edis SSIY adlsall
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Uan el Ay «(Slone, 2000) zise Je slde¥) Ky clashed) 330
Gl A8lE Ll Cuadiuly duhall adly e @il zisall e cDlasl)
ehal culiy 4ol bl o @l codel Cus dlEdly ol
i)l Ciluza iy calaa e G8lsy IS ALY cbi e clysally el

.(SPSS,22) Alasy) malinll aladiuly Jalasll o34
:(Research Population and sample)&ayl) ey paiza

Leliall Lyl b clSal B8 e (N) Gl adine ()5S 1l adine
Eon b Climl bl g lal Haldl cull Sl v S By cs b
o by e liall Al 3 53 (e clilyl)

UL pen Go Clysually (Gppaall QS Sl Aleall iy sl die
lyy gl Alpdiall Al Coslad o @l caadiely ¢ Slasba ) sy
aanill AL Lgaslys oY

213 iy 13 g AR (e %95 (ssise die Lxh Gsialdl Jany 1(N) dimd) ana
oaibiad] Wine ciliall 038 e A e %95 sSs Cased ¢ 100 Al s
Slany) adinall o il 48y A8 ggiue a5 JS5e Slasl) aaiad)
(13302 2015 Jushll) Uan (iala o Gaee dlae e a8 Lgie Ay
e slae ¥l & 4l Aubll adine (e o)) S5 A (N) Canll die aasl il

: I Jsaall
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Gsima de Lilaay) claaiaall (e Ailida alaa¥ clial) alaal (1) ad) Jsaa
43 e %95

olald de Al aaa | Gheld die Al aaa | LY aadaadl aaa
%2 s %S5 Uad

49 44 50

96 79 100
141 108 150
185 132 200
226 151 250
267 168 300
343 196 400
414 217 500
571 254 750
706 278 1,000

(Saunders, et al, 2012, P266) e slic¥L &alll dac) e Jsaall

20 dy a8 s lpeny Reliall Ayl 3 asSall penadl ) geall DA (e
Jsaall DA ey dhpelin 4558 150 el gl 8 dlladll daial) <S8
4535 (100) ) A pas iy 288 Gl

tduand) dgaa

Al b Gl 8 claglad) 3355 e Gilgpaaalls ehadl) an dyydl) sgand)
el Leliall

losteall 35a adly andi Ao Canll i) tdgalal) ggand)

el e liall Ayaal) 3 A e il eal sAgisal) agaal)

2024 alall (e GBI el el jLail i sAgiajl) agast)
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tduanl) Gijadaa

pand) (abyy dpeal) Clgal)l (e aaj Ealdl Caly Al Gldad) aaf el
IVl Blau) Aaes 3 (Lelual) clidl 3 cloleadl g Gl ssall)
ob Gl g L) e i€ ALy L) A8 ) s sallly Lald) )
dea 520l Ll Lgigetinn Al Claglaally cllall Gl aginiliy aginliaad Cualll
clhaall A Al g Al

@Eﬂ\ Jm}’\

rcilaglaal) 3450 asgda

e sbral) Slge Jd (e alatindl] duulie dllad ld muadl dallee by
(Wang & Strong, 1997, P5)

Slone, ) . ome sl alaidl Cileshed) Laede sae Saar calad) 2axia o sgia
(2006, P10

(1602 2012 camlyl) Aabiiall dias ira 13 J< Lgitlua &5 ) bl
BAEN ghay oA Basmiall sla®) 13 eUd) A clagleall 5agd of Adald) o5
g Lkl dgalt

PSP/IQ) Product and Service Performance for T gl
:(Information Quality

aala cllia dbn\ﬁ}c}du\)ﬁgsﬂ\w;wéﬁdﬁécuuju\idjgjm
Glard anatiy Glasleall Glaiiad Gilalaiadl jighali 3353 (52 anli dungial dale
Js> dagie aadiy (Kahn, et...al, 2002, P185) Al ¢ pSlgival ilasladll
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Gl Claglaall aiih A e Lingial) o3a Adlad sl s cciloglaall 5255
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b A Clagleal) Sty clgiaaliy lede Llially Cilaglaall a3
Aaladd S ded) S el L sadl Cinag w8 Cun clagerdivggy Cilaghedl)
S Vs G Tl 5l o G cllgionall el lat ol Al o Ciliaalall
Gl il Aldina) Aadiyal) CalS Jalad wy aAl sl Llee il
Jalas & Ll ccadlCally Sl oy Joaiti ) el il Ll 52580 Cagpar Lol
Cum (e 334N maag IO Joaal) (o€l Laal) ald (629 e
Osbiais o lua gy o patialld cajslas ) el cilad s Aty Clivalgall dadl)
Glaiiall Ja lecal Glialgall pay b il Cayad Clialgd AUl
e oSy Jally clgaladinl ae Jalm 8 1 jseadl) angl (e cileadlls
c i IS5 Cldalgall sk 2313 clbalsall ol Ll e aladind dee Dl
o Clialpall Anlad) o s 335a0 dllgivall Cilads Jolad o Al daally
o g Glaslaall by ccladsill ol ol (b o iy Beadlly gmitally (A<
Glatidll sesae dray Con cloglaall (Sleiis ales () 4ad Cauliy saka ()5S
B Capanl 1 Laiy agall plai dgag A8 ) Gusedll 8 () sanadiall clardlly
L aSleisdll ladsi o 4l Gueall (o ()5Sas 2B DU jasn ey
S PUNSTPSCRPt i

A8 A sale (paplies giiall Ciljpey Alleiall 2l Cpanaiib piial) 2580 Aplly L
2238 Lleny Adleiall 2le¥) Jadit Aendll 504 Wl celladl) e slally JLasYly
Lally oY)y el Ugend dugalall j2 yulall dallae ) d8leaYl deasl)
coSleinall il slaall 2alizaal)
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Cilaglaall 3393 dadilly gilall 5393 Cm ABMY) (2) ad) Jgaad)

cldy  Gelam o Sl
CrSlgical)

ciliualgall pa Adylaall

Glaglaall  Bate Glaglea

g o Ay lashee

fage Clalia) b Aesid

dadiall Claglaall ailas
ccilosteall 35h ylaa

Zilal) 3aga

Jasnd dalee tdaadiiee Gilasles
Soat Slegee ) il
Sleie Glllaiag Glalia)

il glaall

lee taldied ALB Gilaglas

daadl) Bagd

(Khan, et...al, 2002, P185) jyadl
gL s (Khan, et...al, 2002, P186) Gy Giludl Jsaall #yd s

:aa_gj)!\

el gl o ) anpll 13 0y rciliialgall AdUaall/miiadl 5as3 -1
1a Gpend Sy eladY) e Al JLaSYy A2l jules (3883 culilydl
Agige 5l dadu Cilaglas )l
G Aleal ) ol 13y 1 GSlgtianal) cilaBgll ALlEal) /miial) 5agd —2
O Nl agaladin) miall o Gloglaall Slgise DA (o diany
plafind b cCanliall gl 8 Cilaglaall aliiie IS sty Sl
o saie Glaglie a)ll 13s ccilaglaall il Apnlud) dexdll Cilicalse

Sl

Tasie laslaall gite ()5 o I ey ciliualgall Aallaal) /Aasid) 3255 -3
el 13 e cClashaall Slgiae cilalialy dla 135 52580 ey
calaie M AL il sleay
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Sleie b al) 138 0l s ouSlgtiaall cladgll ALY [Aasdl) 452 —4
O e s cpealen ) Aad G 5 Wsen Lo Gslaany cilegladl
Aapay safdl Slia) Al aadii) Je gl ol o
WG Glaglan e llad chli AAY LU ad Gloglas
AR A 5l aladiudl]
Glaglaall dlad (s PIA e agling (Khan, et. .al, 2002, P188) Jasi LS
Lalis Glaglaal) slidly Claglaall saiia ey Cua agall dle Claslas ail
Glalia¥ly clicalsall By 1Y) oF TQM 4Lzl sagad) )3 3 ¢sleny Gl
p AUl Gl 5l g clialga) Gslam ) (3 sull g Y]
Glie bl ALy dusele Glagleall (68 s el claghra -1
) Slaglaall Slgise zliagy halls dagall o Uliiay cliialsall
6% 525884l Claslaall s e IS Ay o UadY) (e S il la
A QDDA daa e Clalisi )
LSy Gllgindl dagar e @) Clagledl sS Cua Baia Cilaglea =2
Glasbeall alazinly S0 A8 Glogleall Klgtise o€y ¢ Jhall a3 el
+Aae g sall
o e Ua Gloghed) slaf sl (S Y oralaied AL claglia -3
o slaal) apis (Say ¥ Aead gl Jie el 320l 3 bl pailad
Gl B leai g Alely s ABgsall Glesheall cligan aay V)
Aaglaall degall aeal Causlidll
Dl dgas e VI oaad)l 13 s Sa Y oraladiudd ALB clagles -4
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Cun cagilaliing e LetuSiy L) Jgasl) e a8 Gslgiuadl 06
Gllally @llginad) u 33sagall el dadail o ol oda adiad
5 Geaaill AL & Ladie laglaall aladin) (pSlgiuall (Ko il
el Crnays dgale pe Sl (585 Lo Wle Gaday aa dean I3

claslaall 33 gad Adle da (aiarl Al Lty

PSP/IQ(3) ad; Jgaal

cladgn  Jelami o Sl Clialgall aa (3853
CnSlgtiaal)
:dada Cilaglea tdale cilaglea il 3aga
AL alal daabidl 4| elaalY)l e Al
agdll (JLy)
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LAdladl)

(Khan, et...al, 2002, P188) jiaal
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slagf g Aasilly miial) Baga Om AaSaa ABdy ABe slagly byl VA (e Elldg
aluhdll B8 4 sdpll alad) Jual) zisadl) A ol sy ccilaglall 5asa

Ol SN g8 e alaie) al By (ddadU)

95



((somas Lelial) Aaal) 8 cils )l o duaa A 31)) cilaglaal) 3352 281 g anils

:ABlially bl

A A (laslaall 3asay dalaia 35le (36) (e Adlge Dl arealy Dbl Culd

s eaglsl (BUail Aadi€ Aalall el z3lay cluhall e lpaaas 8 slaeY)

Axg)) 8 By Ghle Celay dllall bl by Loy cBaeill (s clya)

t Y i) cilumjag Calaal ae Lalaa) ¢ slas

Chlall 3 Jids dpaeall Glagleal) 3058 Jsa @bl Jsls :J5¥) jsaal) o
J1 1 o

Ehlaall b Jiay Alial)l Claglaall 3354 Jea by sl 1 SEB) jeaall o
22012 e

el & Jidy Adluadl ilesleall 3354 Jon culily Joli cEdB) jeaall o
31 N 23

) Jsmasl) AplSe ) Glaglad) 3258 Jon lily Jsli taghl) ssaall o
36 ) 32 (e bl b Jiaiy

Lo lial) Ll b ) Glaaly cileslaall e Jsgase 1000 lain) &5

foh LS ity Al (95) Jabasll ALy dadlall clibin) culSy ¢ Ly

: Descriptive Statistics ddwagll cslasy) Yyl

i) Gl :f

Collie clia PA e ellly DS Sl Gacall Claay Zaldl culi
o2 adAiudy 4l SN dajally Gadl e slas e sme IS G LaloY)
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A A0S Aally Cendl e slaa (sa gaa JS O LGN cDlaa (4) Jsa

Cladall dae | Ggmpn Bl N Jalea | e saa S O Bl Y cdlalaa
4l A8l dajally Gl ydta ) glaa
30 0.702 Lpsall cilaglaal) 515
30 0.810 Al cilagleall 5a5a
30 0.834 dBlu) claglaal) 3asa
30 0.752 Jsasl Alsa) eld cilaglaal) 515
=)

(SPSS, 22) Alaay) galinll clajia Ao alaieyl Lald) sae) 1 jaaal)
Gl e slae e psae S o Bl Bl @ludl Joaadl s
(0.834) s cangly il Apnall Tl clalae () Cy A5 el IS Al
Gall jetie jglae A iad ellhyy (0.05) dusies ssiwe xie Al (0.702) 5

Al g Ll d8ala

Al el e

Clghad ehaly Culd Cua ¢ a0 LYl AN U 2 hatu) A Balll codel
A s ) ¢ASLALY) il el Flig S W Jalas alasinls Al e el
leans ae (s Cumy (LY ALY Aol Tyl LA (55 lblaY) ol
3g3)) Al miln slhae) 4 Liie e acly b saals desens ()
(1) 5 (0) on ¢los S Wl Jalae G #ol5 sales lawy) Al olad Gauaiud)
0S5 O oy Wiy ¢ aliiall ) Gl 558 S LS aalgll (e oy i) LS,
cJashll) iaelaa¥) aslell 8 %60 s Flis S W Jalea o dgllaal dagl
Gl e glaad alall Blayl AV il slay) & s (3360 <2015

b Lad mmge ga LS
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Cagl) e jglaal Adlal Gl (5) Jess

& Ligs Wl Jalaa 2534l Glgis
0.888 4 jagall clagleall 3aga
0.797 ALial clagleal) aga
0.774 L) cilaglaal) 3352
0.712 el Jpast) AuilSa) cild cilagleal) 3350
0.792 LAl 4081 Ayl

(SPSS,22) Alaay) malill cila da Ao slaie¥ly Lald) dlae) : jiaal)

ad A Gl i A Gl Jeles ad o Bilad) Jeaall e dalll Laadls
A giall Al 3585 L ) ALYl AT ) aiie e cudlial) Lgiad Oy cdunsa
oS Baa e calaef LAWY jslae Gl UL de Laall Akl 8 (%60)
Seat eyl ob Jall oSa s pay dalasll ALE Wlie) JEL e (i)

Laldl

Ayl o sgiall s ALaaY) Al o) ) aud) Aadla i taud) Aada g

o o XU 2y cdaialy e ldSy Bhla e e ggiad Y gl canld
G A adinall (i (e Ayl A e uliall Gada P& (e Ladlall
o2 e XL Lalll culi ((Schwab, 2005, P32) dglall duhall ade
iglea 3255 (30) e D80 Aliind die e L) g5 PIA (e il
b Sl 8 lesled) e Jssaadl e (Saunders, et al, 2012, P451)
@l aag Yy danzly el sl o dagally daald)l e ALY Gae e agke
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:Descriptive Statistics daliiuy) cilady) Ll

paiunall (sliall i (6) o8 Jsoa

Jad

Lqu

sl | W

Lala esleall CaS i

3

2

1 dead ) Aol

(Saunders, et al, 2012, P436) jyvaal
rilaglaall 5agay (Blaial) @bl Cilad¥ly buad) Jaugial) (i)
Lasad) claglaal) g3y (slaial) (g baall Cilad¥ly (buad) augial) (7) ad) Jgaa

iy | Jasgiall | dedl) | dadll | 22 ymsall Cilagleall 3a9a

@l | lal) | e S| clial

.84948 | 4.0421 | 5.00 | 1.00 | 95 il AL il gleal) 1
.84100 | 4.0737 | 5.00 | 1.00 | 95 Adgige lagheall | 2
89755 | 4.1158 | 5.00 | 1.00 | 95 digs el il ases e laslad) | 3
97849 | 4.0000 | 5.00 | 1.00 | 95 Llaliay 4L 4 Lo 4Ll il gleal) 4
92229 | 3.8211|5.00 | 1.00 | 95 iagal (8IS Gacy g Ll Lol cilagleall | 5
79711 | 3.8842 | 5.00 | 2.00 | 95 dasaa Glagleal) 6
77474 | 3.7368 | 5.00 | 2.00| 95 Aady alegladdl |7
.69922 | 4.1789 | 5.00 | 2.00 | 95 cEsase U laslad) an wi [ 8
73893 | 4.2842 | 5.00 | 2.00 | 95 sl e dpe Glagladll 9
.83122 | 4.1053 | 5.00 | 1.00 | 95 s die L aleglad) | 10
93183 [ 4.0632| 5.00 [ 1.00 | 95 Aigige lae e b Gleleddl | 11
.84471 | 4.0278 aladl Jaus sidll

(SPSS,22) ilasy) galipll alidiuly luiad) cilily Julail {lasy) il ¢ jtaal)
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96443 | 3.7579 | 5.00 | 1.00 | 95 c e glaal) e Lo e el e | 12
1.10603 | 3.0105 | 5.00 | 1.00 | 95 LAY U8 e lasled) agh cinall e | 13
1.12957 | 3.8526 | 5.00 | 1.00 | 95 | @l dsaly zilo  Lbdiud (Se| 14
il glaal)
76133 | 4.0737| 5.00 | 1.00 | 95 caedll s laglaall | 15
.81805 | 4.0316 | 5.00 | 1.00 | 95 sl U ilaglaall | 16
93675 | 3.9263 | 5.00 | 1.00 | 95 S IS el iy Bt Sy | 17
1.10410 | 3.6105 | 5.00 | 1.00 | 95 it JS5 Gilaslaal) a2y | 18
1.06958 | 3.5474 | 5.00 | 1.00| 95 Ganal iy iy laslaal) s 3y | 19
93913 | 3.9684 | 5.00 | 1.00 | 95 | 0wAY) 4ss diphy clegeall s | 20
cséyall Ll Alasy
1.07366 | 3.7789 | 5.00 | 1.00 | 95 sl e Slasladl | 21
1.09022 | 3.5158 | 5.00 | 1.00 | 95 | Glashea ae lened Jeudl 0o ilasladl) | 22
LA
199935 | 3.7340 alad) Lol
syl malipl) aladial obuiu¥) clly Jeadl dglasy) il G il
(SPSS,22)
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.68056 | 4.5474 | 5.00 | 3.00 95 Nilead 335 Capay Cilasleall alaaiad | 23
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Characteristics of Financial
Information Systems and their Impact
On Risk Management of Islamic Banks
Operating in Syria

Abstract

The aim of the research is to test the impact of the
characteristics of financial information systems on risk management
of Islamic banks operating in Syria. The study was applied to a
random sample of employees at the upper and middle administrative
levels in the banks studied (Sham Bank - Al Baraka Bank - Syria
International Islamic Bank). To achieve the aim of the research, a
questionnaire was designed as a tool for collecting data and
included two axes. The first is the characteristics of financial
information systems (ease of obtaining Information, accuracy and
credibility of information, timeliness of information, completeness
and comprehensiveness of information), and the second: risk
management. The study used descriptive statistics methods, and the
effect was tested using multiple linear regression analysis, and SPSS
was also relied upon to analyze the results.

The study concluded that there is a significant effect of each of
the characteristics (timing of information, completeness and
comprehensiveness of information) on risk management in the
banks studied.

Keywords: Banking Information Systems, ease of access to
information, Accuracy and credibility of information, timing of
information, Completeness and comprehensiveness of information,
risk management of Islamic banks
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