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The impact of organizational culture on

the quality of hotel services

"Field study on the Al Safire Hotel"

Abstract

This study aimed to introduce organizational culture and its
components, and the impact of these components on the quality of
hotel service. The importance of this study comes from the
significance of intangible assets such as organizational culture,
which has an impact on employees’ attitudes towards the quality
of hotel services. The study used an analytical descriptive method,
prepared a questionnaire, distributed it to the sample population,
and analyzed the results using SPSS statistical analysis software
20. The results showed a statistically significant correlation
between organizational values and employees’ attitudes towards
the quality of hotel service. The study also found a statistically
significant correlation between beliefs and employees’ attitudes
towards the quality of hotel service as well as a statistically
significant correlation between customs and employees’ attitudes
towards the quality of hotel service. The study concluded the

necessity of promoting a culture of quality and its concepts to all
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employees to create a suitable environment for accepting and

implementing quality standards.

Keywords: Organizational culture — Hotel service — Quality of

hotel service
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The Impact of Green Human Resource
Management Practices on Sustainable
Competitive Advantage
A Field Study at Afamia
Pharmaceutical Industries in Hama

Province

ABSTRACT

The research aimed to examine the impact of Green Human
Resource Management (GHRM) practices, with dimensions such as
green recruitment and selection, green training and development, and
green rewards and incentives, on sustainable competitive advantage.
The researcher adopted a deductive approach and used the descriptive
methodology as the general research framework. A questionnaire was
distributed to 70 employees working at Afamia Pharmaceutical
Company in Hama Governorate. The study concluded with several
key findings, most notably the presence of a significant correlation
between GHRM practices and sustainable competitive advantage,
despite the employees' limited awareness of the steps and strategies
that enable them to implement green recruitment and selection.
Furthermore, there was insufficient knowledge regarding the
techniques necessary for acquiring effective skills in green training
and development within the company under study. The researcher
recommended increasing employee awareness of the importance of
GHRM practices and their impact on the company's competitive
advantage, as well as the necessity for the company to foster
alignment between the employee and the environment, as this
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integration contributes to unifying environmental goals with the
overall objectives of the company.

Keywords: Green Human Resource Management, Sustainable
Competitive Advantage.
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Laaldl 255 3 Aaltivnal) dpudlinl) spal) o jumd¥) skl gyl 86 L2
folea & dlsall culeliall

Laaldl 250 3 Aaltisall dpusdliil 33all o g lpadll Silealls S Hi0 L3
folaa b 45l Cle liuall
radlaafy Gl daal
Al 3)lsall y)a) lujlas o g pual) Talid L€ 3 Agalall Canl) dpaal (1S
e maagy Al AKEN G Al Lpudlal) il e Lyl o luadll
¢ i) oglally il ¢ a1 Cadagil) o bt Ayl lsall 3)13) il jlas
(e lpmadl 3ilally chlalSA)
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ot LAl laal anis e Ll Joagil i ) il agni o gdisiall (ga g
Blsall 3313} lisjlan Jixdiy Cpnd) slea Aigae 3 Ahsall Gileliall Lalil 4850
Jae 48580 3 Aol tinual) Lol Shaal) 355 8 mgn o3 JEIL ¢ |padl)
Syl
Baall o sluadll 4pdal) lgall 5)3) ciluglen il (uld ) Gl Gangys
askilly Capailly pmd¥) Caulagilly SLERY) )sn st A (e Aalieal) dpudlinl
Laeldl 4S50 8 Aalivaal) Apudlil 330al) e glpmadl Gileally clalSally sy
Lyl lsad) 3l lylesy dagipll aliall macagi Ly gl cileliall
vl padll
i) 3)lgal) 8))2) leaylan (Gaubl (o Aggina ABS 2055 tduasyl) Cad) dpia b
slaa B Ligal) cileliall Luald] Ay A Aol il Apndlisl) 330al) o ¢ )padl)
V) L il Dl ydll dpmdll 038 (e (Bl
Aol tiual) pudlil) gyaally ¥ Caidagills LAY Gaalad (o Asine ADAe 2as 1
Aglall cleluall Ll 4855
Lol diedl 4pudlitl) haally piadl) pyskailly capyail) Gadat G dygiee ADMe aagy 2
Ailsall le liall Ll 4855 3
Lol Sisal) dpdlitl) 330alls o pumdld)l asally lalSall (Baaka (o Ay sine AL 2agy .3
Al cleluall Ll 4855
0o Al apaal 35 Can (iagl meiall o Balll adie) tdagd) Lagla
Al (70) as & a8 25y cdlall Glubally Gl e dald) ¢ 3) Pl
¥ 2 mual cagile LlaY) Jlind a3al (3) sledinl S5 ¢(68) leia 35
Al (65) Jalaall dxalal)
(70) oo G52V A lial Lalil 4855 8 Canll adine ()5S 1éuand) Ale g aaina
Gy ) A ) 5 a8 Cand) adine A s AL Dl Adlisey Calage
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gy il o Jgeandl Lyay clldg cadinal) Al apen Jadih cJalill pmal) sl
il acine Al asen o (sacad JS Bl g5 & N e saiagas
:diad) agaa
2024 sle e IV Gty Joll (ore o b Ly DALY aysi 5y 1 ddlaj
LAl le Luall Ll 4,5 14uilSa

rduall ol jUay)
o Iyl Ay pdad) aj)gall 303) asgda —Ysl

Wehrmeyer &alll & e "elpadll 4ppddl a)lgall 3" mllias Js.u\
Appdi) Hlsall lals Al )31 s g Japl) AglaeS US55 (5l (1996)
Cilalidl Jimyg o lumdl) L8l 3lsall 810l 3IY) Jlae (2 s asede 4l (525
el ALY mllal Al o laal dadial) alhge Jaad ) dadaills cilsleally
Caalasil) Jie cAdliaall Al lsal) ilules o () Capail) adas cimanlall 2l
oot Alsle 38 o L) A agud ¢ apiilly caupilly sy o)aY) aulis LS,
.(Ahmad, 2015) dabiall & as¥) Sloludl §3a04
ez bl Wl ehuadll 25500 3))ed) 5y)d) (Mishra, 2017) Cajes
Gl ) Gaagy (o3 sl sl Llaally bl Liacaiall ilusylealls dalailly
Ayl 2)lsall 3] Cilaal adl Logs Dusmie ¢ pundl Ladaially ccppalel) clalall e
Al )Y a
Llomill ol (s sl Al g aya 3 Aadtisall s laall Ll el LS
OSa 3 Al ooV aats 355N ¢ ) Calaaly) ) 4S50 Ay cagid)
et Lol e s Bl S3a of oSay G @il sl Ly cJaall
.(Milad, Nuh, 2020)
tppadl) A pdd) 3jlgal) 33130 cilugylan dlad
2 ABididlly shuadll 8l ylsa) HY Sloles gl o il pes i)
sy « 581 il a1 A ¢ il Capysil i8I SLEAYIy i )
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Ayl 2))sall 830 aeadi & o)A pa (315 Lag 4dgp Lo (38 lldg (uzmaY1 o 1SY)
(2022 zlla €2020 calasll 2019 ¢ sl < alall €2017 ¢A3)\Su) ¢lpuadl)
rilleall JS1 758 L Lasg
: el Cilagilly Laay) -
2 g€ Bana Caalga Leal) ida Lellae | B o )padl) 28D a3 38,00
a2l Gl (il gl dad ) s A58 A iy cAplag) A 43808 seay
oo Gl G fidie ymd¥) Qi) of Cus o puad¥l el Adgsaa) e
eyl Gl DA (e agillaiuly Jaad) 3 5pe il Caillagl (L Ganliall o8
ol b LSl jaaal) ey A5l Caula il (allag asill aglige 39 adjuiaty agaal adlally
ALY L Al lgiran Jaiy e hadad dplad AadlaS lgwdd) Groudill a4 4S80 dagae
Ally Lelaal) leidgpue (Ao Gle LSy canlsall lladiny ddlaial) GlBeY) )
led L) Jlags dpatill (8 o) 9l 45800 3)l5alld o lpuadldl Lgileasis
(2022 ccing) Dl byl Tnile HLéiy) jualie el
(2018 <ol cdieland): Oiia (o sl HLEAY )y QUaEinY) Adee ()5S
sl alasinds e i) sl Jie Al e Calagill b 5yl alasi) -1
LAYy iy Al ol 3sanall
O ol AL alaa¥ls OLaY) die elpadll claladyl uld -2
sl Bale) Jia Rl Ana Gl dlaid g laly celuiadl) cilujled
DAll uad ) Jalgall 2 bl Gy Cus (iUl e Lalially (J8Y) de il
o pad) QU e die
: padl) pekailly quaill o
aal Ll gealing U bl calalall QL) ) ) il
) a3 dgalse e il clgall Galalall LSl 6 lpzmall 3] <yl
Apndlil) Bhall Bla o 5yadl) 3alyy ) ALLYL dejludall Al SN (gl
.(Sudin , 2011) agillidl
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Slaa Azdlaa A Al gal) cileliall Luald] 48 i (8 4i)asa Al o

Sle sa =il kil cyyl B (Bangwal & Tiwiari ¢ 2015) Gl i
el pall asliadl 2laaiuN g ecnbladl) cpe JE ) Jand) bl e il sall Cagpi e
Ol sl A8 Lial i pill a5 il LS ¢ Al ol Cald Jling d3lal) e Lalaally
e ia) Lati galy o il galipal) ggsing o ity Aall JSLEA Ja b
Ll sid) 2818 e Al Lladl) e Sload
a5 Lgaladily Lgsleha) 481K ALl S AN danal) Cada i) Ciliailind Duaal ()
Sle ecae U< A Ll Cabiall e JalEl) L ae L sadaall e ally S
(2024 Aadla) Jsdaall agalls ciglly A8 Sum (e 48,40

tplpadl) S8lgally L sal) dalall -

g 50lS elpadll il ylsall sylal Ul e KA AU aladiul Sa
¢ Ipuadl) i<l 5)la) Cayeds ¢« (Ahamed,2015) ciladaiall d Zdpll daial) ae
Cosad Loy (3l LS (Apaial) e Aaiall) ClBIS) ol b Lal) (g Bain i sy
5t DA (e Ry il lgdloal (3a5 (8 ) ganlinrg Add) )31 el 2 (S
Jaiiiy (Aggrwal& Sharma , 2015) ddiull Llasll calasall A5 32k,
Ll e S L () Dlally il Bl ¢ )al) ¢ lpmal) L) IS
ae sl Calagall Cpuril) dsiy A asall o LD Cldl e iy (A5 (il ie))
¢ 2013) Y degdaal cblay) G @il il Bl gy Sl Cagl
-(Renwick

Olalall oles 4m gl Al € S8lsal) miny wihadi ddee o uadll ey Cas
(2024 camu) pgieliS s agfinalis) 30l Ciags cagilala ¢ Ll 4ile Lol

el tienal) Apudliil) Bpal) o ggda — Ll

Cpmblial) S ) 5 painal) A5l Adady e Aol ivsal) Lpndliil Shaal) o sehe K3y
Gsiily agiealse o BB S AGEN mual & ey cpeilensiy aeilly agilatils
(2020 ¢lsle) mdlall pmll Cles Gl 8y agie allily Lo cagale
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chlSuls dadily Gllee (e AEN a5 L JS deltiall dpudlill sl Jis
Ik gl el o Blially «cl$pall oo Wt o Wy Apndlis Lnaiag (i)
Jaal) Gsus b iy yslaill AI5e A (po ST IS Whypads AiSas 35
(2021 55875 (gslnll) iy Lla

s Al Niewal) Apudlil) 31aal) jalaa

Jie dactal)l clyadlly cihlealls dppasall 3lgall o oS AN jalaaad) |
Bl Gl 8 Tulay) et ) Al sl e B3 Sl dpaladl 3l
Ledlil) 30l jolas aaf e 2a U Ayl 3l gall dally G 5 Aol i) dpusdlis)
ashis aledlly ol e Leallay Loay Adliae clgay 308 Allaall 3)pay Jiiig
A8y JIseY) lelasinly Jidia) Al Hlsall jaas duaal Sl Gl clgila
Jie dusalall yie 3))5all duailly Jlad) Gl dliil) dabaiall dag aad Lo L)l
(3gans) dpiazall Ajmally (pstailly AN 15 AR e Bing @A elia¥) Jlll L)
(2021

Cia e iceal) Apdliil) 33uall aras doaylal) 250 S 1A Al Jalad) _ o
landlia e Aadiiall aay oy Al jall havae 5% 38 delial) (S
L sl 53S0 4l jrasall g Apaleai®V g Apulanad) Jalgal) auzas Al il 2300 o8 IS
(2020 aSlall cliag) Llads Lla clalaial) i) s
:AdBlially ilidl
LR Leald ae cclild) paad 31018 BLaY) e Ziald) cadie) :Auall 314
ety Cpand Y QL) Bald) Ciad 3y i) A A e ae dpad )
tlaa

ALY Al $dhpanall Clyiial) o bl aan andl 138 J5ls 1) 8 amidl)
il Aye il L et ) Al @l s e bl pes )
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o) ial) Apdlinl) 3 5uall Ao £l pladd) 4y pdiad) 350 gall 3] il jlaa S
Slaa Azdlaa A Al gal) cileliall Luald] 48 i (8 4i)asa Al o

dayg celpadll Ayl 3))sall 5))a) st WUl pen ansill 138 Jolis 2 SN anddl
Caadie ) 3 ¢ anl&Y) (e 230 J8 e lgasSiaty lgaaye g oAl el Lpudlil] 550al)
LA sal) e Glagd Gued Bl JS @l Gua uleaddl QS e e daall)
ol i luad lig S W A8k dlasiu) &5t alial) Guag @il L)
QL) Shlie aaea il Gluad & Lig Sl Jales s & i (2012 «_ae)

t ) Jsaall mnge g LS cles
Case Processing Summary 5Uiiaally Jiail) & a0a) cladl a3e (1) Jaad

N %
Valid 65 100.0

Cases Excluded?® 0 .0
Total 65 100.0

.20 lsal SPSS gualiy aladiuly Alasy) Jal) il : jhadll
Dl 4y (il i o Ll 400 & Loy S Ll el Jales cul A o) LS
Ju 135 0.6 e ST s (adipe @l Jalas) 0.785 (gl () e ual

Blbe Al Cadal el Vs aa iy aaai @hlall apea O e
i) e gpand liss W dalaa (2) dsaad

Cronbach's Alpha N of Items
.785 30
20 Jlual SPSS zaliy aladiuly s Jidadl) gl : jaaal)
FlinsS W il Jobee oluay Lalll Cali s3aa o J8 Auhal) cfpiie il Jalaa
Wl Jalae Zad o (3) by Jsaall (B eage 58 LS iy oo o S Al eyl
a5 0.6 (e ST lgapen il saa o juiie J$ eld L Aeadial @l #lay S
Ble Al sl el Yy duball eiaday ciliball Jpie i e Jay

saa o e JSU £ g S W Jalaa (3) Jsaad)

i) N of Iltems Cronbach's Alpha
ead) Cadagilly laa s U] ax 5 0.688
ead¥W) pgkilly i) aag 5 0.722
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dalud) g dgbaidy) eJM\M e daaly dlaa

Sia (5 52,9 2025 als 3 aul) 47 alaal)
elpadll 3ileally Sl 2ay 5 0.689
Lol Sinwal) pnilil) 5300l 15 0.639

.20 Jlual SPSS zaliy aladiuly dlasy) Jdadl) gl : jaaal)
aen sl 8 Laadiall el 2L g Sl Jalas G o 3aliad) Jsanl) (e LoDl
ay pld 8 deadiial)l Ghlall aied cialy Ly 0,785 @l pLiuy) @lle
ol 3 Aeadiusal) lyleall 4t Ll <0.688 ) Cadagilly Hlaa¥ly ladin)
ool 8 Aeaiiiall bl 20l 0.689 5 <0.722 umdl) skailly Cagyill ey
Al B30al) Ll 3 Aeaiiuall el Lanailly W e puadll 3l gally clalSl) aay

.0.639 ualy a8 daltiwal)
Gl liall Gaa el p(Glatu) @)l JS0a) GladY)) Gaall Guliba
$(2012 ¢ pae) ) Sl e Jlal) BLaal) 48 ghias Clusy Eald
Olaiad) )il ASNa) 3Ly (4) Jsaad)

MA MB MC MD ME Mtotal
Pearson Correlation 1 4127 2247 123 .330™ 578"
MA  Sig. (2-tailed) .000 .005 123 .000 .000
N 65 65 65 65 65 65
Pearson Correlation 412" 1 622" 442" 622" 787"
MB  Sig. (2-tailed) .000 .000 .000 .000 .000
N 65 65 65 65 65 65
Pearson Correlation 224" 622" 1 .815™ .829™ .878™
MC  Sig. (2-tailed) .005 .000 .000 .000 .000
N 65 65 65 65 65 65
Pearson Correlation 123 442" .815™ 1 7377 787"
MD  Sig. (2-tailed) 123 .000 .000 .000 .000
N 65 65 65 65 65 65
Pearson Correlation .330" 622" .829™ 7377 1 .876™
ME  Sig. (2-tailed) .000 .000 .000 .000 .000
N 65 65 65 65 65 65
Pearson Correlation 578" 787" .878™ 787" .876™ 1
Mtotal Sig. (2-tailed) .000 .000 .000 .000 .000
N 65 65 65 65 65 65

.20 _J\ual SPSS galip aladiuly Alaal) Jaladl) zilds @ jiaal)
(P=0.000 < a=0.01) AVall Jlaa) dad o Bslaadl Jsand) DA e 223
Lol Gaa e Jay Les ccaiall cillangia G dgine 4Bl 3gas o Jy Vs
rCluadl) jLad)
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o) ial) Apdlinl) 3 5uall Ao £l pladd) 4y pdiad) 350 gall 3] il jlaa S
Slaa Azdlaa A Al gal) cileliall Luald] 48 i (8 4i)asa Al o

Lyl alsal) )08 claplas Gabd G dogina ABe aagd Ayl dudydll
slaa & Algal) cileLiuall Lualdf 48,0 (8 Aaaiaal) 4l §3aal) o ¢ )padl)
AV Aol il il HLEAL Halll Clald Al Aajdll HLaaY,

nadY) Caula gilly HLEAY) Gaadsi (s Aygine A0S aass 1 oY) Ao il L i) -
Ailsall le liall Laldl 4850 8 Lol iall Zudlin) sl

Al 2l lla) e gia Cluny Ball Caald ¢ J5Y) G il daadl) sy

Al Clpstie e )

: A Ciuligilly SLEAY) il A bl e Al 3 clla) bagie Glua
alal) chlall e duad) A lls) dasgie o SV Jeall DA e
Ju 135 (3) kel lausie (o sral leazen il pmdl) cadagilly laa¥y
el oda e Lill o 28l pre e

2aY) Cigdigilly LAY Gl ) el o Al 34 clla) busia (5) Jsaad

N Mean Std. Std. Error
Deviatio Mean
n

o 5 ped Ol Cpad el el ) AS 80 Cangd
adl

Jan e Gl Cpani pal) O ) 4S 530 g
Al Ay yendl 65 2.0633 | .96884 .07708

Q&;éﬁdw.h;did&.&.kjﬁw 13 ‘EJ\A‘Y‘JJAJ
il el 65 2.4367 | 1.38432 11013

5 ouallS) il gl ) aadil) die 5 i€ Bl el o3
il 55 oY) ASs A e (& ALY @l 65 2.0633 [ .96884 .07708
(A A S Juay)

lenloals Gl Ulmilly plaia¥) e 38,40 Ga s
lede alll (il 46Q0 el caal e 65 | 22342 | 93868 | .07468
Aaadl il

MA 65 2.2041 91120 .07249

e DA ) Tgia ) e Gl MA o Gilll Jsasl) IS e gy LS
DLERY) 4B e Jay 1385 ¢(2.20) s ) Caslagilly JLEAY) Gadi ) ALY
Maeldl 355 3 emdl) Cadagill

65 2.0823 | 1.09408 .08704
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S c ) il JWAY) jsaa Aeld) ) il Al Al da
Y Joaall miage sa LS cdaaly Al (ciiagin) toladl e alaieY)

One-Sample Test i) Ciagilly JLadY) jsaal JLIAY) Aol :(6) ad) Jgaad)

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval
tailed) Difference of the Difference
Lower Upper
M
A |-10.979- 64 .000 -.79589- -.9391- -.6527-

20 J\ua) SPSS galiy alaiiuly Slasyl Jaladl) gl : juadl)
35as i L (Sig= P =0.000 < o =0.01 & (6) Jsaall P& e ey
Gl (s Aysine ADle 2258 Y Jol A poad) dpad (b Ul dygine Al
A5l Cle Liaall Lyaldl 4S5 8 Aal Siaaall Apuliil) 83alls pund¥) Cala il Lasy)
adY) el capall Gal o dgsiee ADle aagy AW e il Lun 8l

Ailsall le liall Laldl 4850 8 Ll el Zdlin) sl
Al b clla) Glassie Cluay Lald) Cald Al due dl) dacadl) Lasy

Al il patie e A
Y skilly Gl el A hlall o Adal) 38 clila) bgia cila
daaldll chlall e duall 2)dl @lls) lawgie o Y1 Jsaall DA e oy
ag ¢(3) Labiall Lansia (o il lgmpen CulS sl pyslailly il g

chlall 038 e Al ol dibsa are e Jy

a1 sy cal) Gl (A cllall o Al 8 clta) Bugia (7) dsiad

Deviation Mean

N Mean Std. Std. Error

ol Sl ol Bl A S el g skl A 65
il s o2 e 4 2.3165| 1.04112 08283
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Slaa Azdlaa A Al gal) cileliall Luald] 48 i (8 4i)asa Al o

MB

o e L5 Al 5 b il s a8 55 il el
AS Sl Aalad) Calaa V) ae il Calaal) e

ileny Gl sall @l ) 85l Wl 3l <l ) sall Jaa
Ll ) sall e Lalaal) 5 )

Al 05580 (il gall oo 80l ) (A Gl el s g5
il slaall L 155 alaiely Gudlasall cupd 38,80 A
clalaall g sl alasind ce 2all o Yl 65

65

65

65

2.0886 91957 .07316
2.7278| 1.32899 10573
2.3886 91957 .07316
2.5278 | 1.32899 .10573
2.3776 .93004 .07399

20 szl SPSS galiy aladiuly ilasy) Jidail) il 1 juadl
o LAY lls) bsie ) e Gl MB ol bl Jsaall DA (e ey LS
sosl 4B e Jy 1y ¢(2.37) iy a1 ppskilly cappall e A ALLY)
Haldl A58 8 el pslailly cupilly HLA A4S
ot padY) gl cupail) jgaay Aaldl) LGN Aedl Luadl L) A
() Jsaall miage 58 LS aaly Al (Cingiv) tlad) e sldeY)
One-Sample Test jaa¥) jighilly quuil) jgaal HLEAY) Aol 1(8) ad) Jgaad)

Test Value =3

t df Sig. (2- Mean 95% Confidence Interval
tailed) Difference of the Difference
Lower Upper
M
B -8.411- 64 .000 -.62236- -.7685- -.4762-

.20 Jlual SPSS bz aladialy (Alaay) Jladl) milld ; jaaal)
WDl asa5 A Les Sig= P =0.000 < 0 =0.01 of (8) Jsaad) Pla (e oy

il Buki o Agiee ADle 2 Y i S el dplad gady il cdggine
Al cile Vall Lualdl 455 8 Aol tiasal) Lyl sjaally sl kil
Sally o) padll 8l eally OlAKA (Budat (A gine ADle aa gy ALY Ao Al A il
Agihsall e lall Ll 4855 8 Gl siasal) el
Al ) lla) las sie Cluay Lall) Culd GG due i) A il Lady

Al Syt Gl

o padl) lsally BISal) (i L3 cllall e Alal) A8 clla) begie cilua
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daaldll chlell e duall 2hal @lls) lawgie o V1 Jsaall DA e oy
Slo Ja 13ag ¢(3) Lubital) Janssia (e sl lgapes cuilS gl sl IS
bl oda e Ll o a0 48850 pac

plyadl) jRlgally LA (a0 bl e D) A clla) ugia (9) Jsiad

N | Mean Std. Std.
Deviati Error
on Mean

e il i waais () ga s () (paila gall iy sai 5 3LEISa o 65
AS ) b ) el 5 6l jnall 3 geall 3y e Leils 2.1582 | 1.13722 | .09047

o2 5l s sl 5 S g gm o AS, 0]
ol ij‘j 1.9177 | 74838 | .05954

Leale Aladlaall s Al Alan (B agl )8

B35Sl A hll aylsall oo Bliall 3 sall Al Geua
Andliaed | 00 | 27278 1.32899 [ 10573

il gall ) e AS Al Aai ) 58 sl ol aai
ol ¢oelaadl ol sl plasiuls) 2l < dadlg 65| 2 2025 | 190123 | 07170
(ABY) e ) @ 5ol
MC 65 | 2.0928 | .72355 [ .05756
20 Jlsal SPSS gualiy aladiuly Alasy) Jladl) gl @ jaal)
e A lla) baugie ) 3e5 Ally MC Gl Gilad) Jsaall DA e ey LS
aladiul A8 e Jay 135 ¢(2.09) ads e huaddl ilsally S a3 ALY
Naldl 355 3 elpmdl) Salally KA cplalel)

& iplpadll Blgadly Bl jsaay dualdl) AUGEN Lo il Luadl jLod) dag
Y Joaall miage sa LS cdaaly dual (Ciagiv) toladl e alaeY)

One-Sample Test ¢lpadll #lsally Gl sl JLIAY) Aayii :(10) a8, Jgaad)

65(2.0125 | .90123 | .07170

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval
tailed) Difference of the Difference
Lower Upper
M
c -15.760- | 64 .000 -.90717- -1.0209- -.7935-

20 )] SPSS Al plaiialy lasyl Julatl) il : jaaal
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o) ial) Apdlinl) 3 5uall Ao £l pladd) 4y pdiad) 350 gall 3] il jlaa S

Slaa Azdlaa A Al gal) cileliall Luald] 48 i (8 4i)asa Al o

G 2say i Lae (Sig= P =0.000 < @ =0.01 of (10) Jsaall Pla e oy
GBS Gk (o dgsine ADe dag Y U5 ) adad) Apdajh Gady Ul cdygine
Aghall le lall Laldl 4855 8 dal Siasal) i) sally o lpuadd) 5815all;

Claa 35 Cun ean il Rual) B il LER1 GSYL el Sl LY sy

il (Aol isal) Lpndlill Baall Heme e AU chlal) e Al ahdl clla) das s
Y mall)
Lol il A litl) 5all Guls Al clial) o Aol )8 clila) Jaugia (11) Joaad

N Mean Std. Std. Error
Deviatio Mean
n
8 adstn o Jy i @l e s adl) AS a8 Cab sl elliag 6 2.42 1.303
e s Aega S .09047
L) e 5 800 48 jma (318 (e A8 al) 8 Calh gall 3 8 (S8 2.65 1.426
il 3y jlay! 65 .05954
a5 o shal (e 4iSa3 Al 48K A8 jral) AS ) & Cals gl lliag 3.26 1.315
il 65 .07170
Al gy 3aall IS8V 5 aalaal) 350 8 el sall e 5] 65 [ 4.07 0.967 10573
A< 5l ki 3.96 1.236
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The industrial impact of import
substitutes on economic development in
the Syrian Arab Republic

Dr.. Haitham Ahmed Issa

Muhammad Abdel Karim Ahmed

Abstract:

The study aimed to find the industrial impact of import substitution
in the Syrian Arab Republic and its impact on some economic
development indicators, considering the import substitution strategy
an important strategy and it is necessary to apply it to get rid of
dependency on foreign countries on the one hand, and to increase
the flexibility of the Syrian economy on the other hand in order to
mitigate the shocks that may Speak globally.

In his study, the researcher relied on the use of the descriptive
analytical method in addition to the economic measurement method
to measure the impact of the study variables on each other using the
Eviews12 program.

The study reached many results, the most important of which was
that the import substitution strategy has a significant and positive
impact on the economic development indicators studied, as it leads
to an increase in the growth rate of the gross domestic product, in
addition to that following this strategy translates into a form of

development in the industrial sector, and the more development
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Industrial sector: This led to the sector needing more labor force,
and thus the implementation of the strategy Substitution for imports
will lead to lower unemployment rates.

Key words: Import substitutes — Economic development —

manufacturing.
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Dependent Variable: Y1
Method: Least Squares
Date: 20/6/24 Time: 00:22
Sample (adjusted): 2010 2020
Included observations: 9 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.

X -0.258442 0.128792 2.006661 0.0048

C -8.489467 3.352990 -2.531909 0.0391
R-squared 0.365177 Mean dependent var -7.111111
Adjusted R-squared 0.274487 S.D. dependent var 11.55903
S.E. of regression 9.845635 Akaike info criterion 7.605064
Sum squared resid 678.5558 Schwarz criterion 7.648891
Log likelihood -32.22279 Hannan-Quinn criter. 7.510484
F-statistic 4.026687 Durbin-Watson stat 1.696150

Prob(F-statistic) 0.004782
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Series: Residuals
Sample 2011 2019
Observations 9
34 7
Mean 1.09e-15
Median 1.376473
Maximum 17.17518
2+ Minimum -12.85858
Std. Dev. 9.209749
Skewness 0.231021
L Kurtosis 2.685339
Jarque-Bera  0.117185
Probability 0.943091
0
-15 -10 -5 0 5 10 15 20
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Breusch-Godfrey Serial Correlation LM Test:

F-statistic 0.375181 Prob. F(2,5) 0.7050
Obs*R-squared 1.174405 Prob. Chi-Square(2) 0.5559
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Heteroskedasticity Test: Breusch-Pagan-Godfrey

F-statistic 5.493549 Prob. F(1,7) 0.0616
Obs*R-squared 3.957397 Prob. Chi-Square(1) 0.0867
Scaled explained SS 2.017335 Prob. Chi-Square(1) 0.1555
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Dependent Variable: Y2
Method: Least Squares
Date: 20/6/24 Time: 00:22
Sample (adjusted): 2010 2020
Included observations: 9 after adjustments
Variable Coefficient Std. Error t-Statistic Prob.

X -0.973873 2.876564 1.542567 0.0004

C 3.387762 4.873877 -7.339044 0.0032
R-squared 0.678999 Mean dependent var -6.876769
Adjusted R-squared 0.392658 S.D. dependent var 15.67567
S.E. of regression 8.434579 Akaike info criterion 3.677868
Sum squared resid 98.86864 Schwarz criterion 2.232658
Log likelihood -12.84360 Hannan-Quinn criter. 7.987222
F-statistic 2.665437 Durbin-Watson stat 2.276212
Prob(F-statistic) 0.000654
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Series: Residuals
Sample 200951 201951
Observations 21
Mean 0.001820
Median -0.020518
Maximum 0.717299
Minimum -0.421704
Std. Dev. 0.245854
Skewness 0.874720
Kurtosis 4.818813
. Jarque-Bera  5.572546
0.6 0.8 | probability ~ 0.0616512
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Breusch-Godfrey Serial Correlation LM Test:

F-statistic 0.553887 Prob. F(3,7) 0.0976
Obs*R-squared 2.654405 Prob. Chi-Square(2) 0.7655
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Heteroskedasticity Test: Breusch-Pagan-Godfrey

F-statistic 3.736783 Prob. F(1,9) 0.0736
Obs*R-squared 6.327297 Prob. Chi-Square(1) 0.3727
Scaled explained SS 8.987892 Prob. Chi-Square(1) 0.0987
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1. Panteleev, Dmitry, and others, 'the conceptual
model of import substitution in the modern global
economy,2017.

2. Chernysheva, anna, and thers, "Forming market
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Russia as a result of the sanction policy related
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3. Topical Issues of the Theory and Practice of
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The Role of Eco-Friendly Hotels in Achieving Sustainable
Tourism Development

""A Field Study on Five-Star Hotels in Latakia Province"

The study aimed to identify hotels on the Syrian coast, study their
environmental reality, and clarify the significant role of these hotels
in preserving the environment, ensuring the continuity of ecological
systems and biodiversity, and preserving the beauty of nature. The
importance of the study lies in its focus on environmental issues,
as they greatly contribute to the tourism industry and have a direct
impact on the environment and local communities through adopting
sustainable practices.The study used a descriptive approach to
analyze the results, based on a questionnaire distributed to
customers in five—star hotels in Latakia province. The study relied
on SPSS software for statistical analysis (version 27). The study
found several key results, including the positive impact of green
practices in hotels environmentally, socially, and economically, and
in achieving sustainable tourism development.It was revealed that
eco—friendly hotels have contributed to raising environmental
awareness and addressing environmental issues. It is necessary to

achieve intergenerational equity in utilizing natural resources, and
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green hotels help diversify income sources by creating job
opportunities, especially for local residents. However, the study
indicated that hotels on the Syrian coast, in their current state,
cannot significantly contribute to sustainable
development.Therefore, the study proposed several
recommendations, including supporting and encouraging green
architecture practices in hotel buildings in the country's tourism
sector, issuing laws and regulations to achieve this goal, and
focusing attention and intensifying efforts towards achieving
sustainable tourism development to ensure its continuity for future

generations and optimize its benefits.

Keywords: Ecotourism, Sustainable tourism development, Eco-
friendly hotels, Green practices
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