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The impact of food and beverage service
quality on customer satisfaction in
hotels (a field study on Al- Safir Hotel

in the city of Homs)

Abstract

This study aimed to determine the impact of the diversity of food and drink menus on
customer satisfaction at the Al-Safir Hotel in the city of Homs, in addition to its goal to
determine the nature of the relationship between the philosophy of dealing with customers
and their satisfaction. It also aimed to present a set of proposals to enhance interest in
the quality of food and beverage service in hotels in general. And at the Safir Hotel in
particular. The descriptive analytical method was relied upon in this study, in addition to
distributing a questionnaire to a random sample of Al Safir Hotel customers. The sample
numbered 50 people, and the SPSS21 program will be relied upon. The importance of

the study comes from the fact that achieving customer satisfaction is the key to the
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hotel’s success and continuity, so that the subject of achieving satisfaction Customer

feedback about the service provided in hotels is one of the most important factors that

contribute to the continuity of the hotel. One of the most important findings of the study

is that the quality of food and beverage service plays a major role in achieving customer

satisfaction in the hotel, and from it it can be said that there is a statistically significant

correlation between the quality of food and beverage service and customer satisfaction

in the Al-Safir Hotel in Homs Governorate,

Key word: quality of hotel service ,electronic menus, Customer

Satisfaction.
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Abstract

The research aims to know the impact of using financial technology tools on
the monetary stability coefficient in the Syrian Arab Republic, where
financial technology was represented through the variable "number of
transactions completed using financial technology" based on data from the
Citizen Service Center, and on the other hand, the monetary stability
coefficient was created using data on real GDP and money supply based
on data from the Central Bureau of Statistics and the Central Bank of Syria.
The research results showed a positive impact of financial technology in
enhancing the stability of the monetary situation in Syria, That is, the more
the use of financial technology tools increases, the more the monetary
stability coefficient tends towards the value of (), using the time series

analysis program "EVIWES 12".
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Evaluating the level of practicing technological vigilance at
Lattakia University
(A Case Study)
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Abstract

The research aimed to identify the level of practicing technological
vigilance in it is types (market, informational, and competitive) among
administrators at Lattakia University. To achieve this, the case study
method was used. The research relied on the questionnaire as a tool for
collecting and analyzing data using the SPSS program. In light of the field
study, the results indicated that: the level of practicing technological
vigilance among administrators at the university was moderate, and the
highest level of practicing technological vigilance was market, second was
informational  technological vigilance, and finally competitive
technological vigilance. Among the most important recommendations: the
necessity of establishing and developing a database that collects all
information related to the technology used, innovations, research, and
patents related to the education sector, and analyzing the behavior of
competitors and monitoring their movements by developing a special
monitoring system to monitor the behavior of competing universities
regarding the use of new educational technologies and their movements in
the technological market.

Keywords: Technological vigilance, market technological vigilance,
informational technological vigilance, competitive technological
vigilance.
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**_Correlation is significant at the 0.01 level (2-tailed).
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" Effect Business Intelligence on

Effectiveness of the Decision’
A Survey Study on Pharmaceutical

Companies in Homs City

* Abeer Abd Al-kareem Arnuos

Abstract
This research aims at effect business intelligence on effectiveness of the decision
in pharmaceutical companies in Homs City, to achieve the study's goal, relied on the
descriptive analytical approach, and a questionnaire tool consisting of (18) items was
built that measures business intelligence in its dimensions (data collection, data
analytical processing and data mining) and organizational performance in its
dimensions (decision acceptance, decision making time and ease of decision
making), the primary data was collected from the study sample consisting of (100)
sampling units, the researcher relied on probability sampling, where she used simple
random sampling.
Descriptive analyses and simple, multiple regression analysis were conducted, relying
on the statistical program (SPSS,23).
This research shows that the relationship between business intelligence and
effectiveness of the decision is a good positive, as business intelligence explains
(-45%) of the change in effectiveness of the decision in the pharmaceutical

companies in Homs City, the study included some conclusions and recommendations.
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