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The Impact of Forced Use of Self-Service
Technologies on Customers’ Attitudes

A Field Study of Homs University Students

Abstract
This study aimed to analyze the impact of forced adoption of self-
service technologies on customer attitudes.
An experimental design was employed, relying on crafted scenarios to
test the proposed hypotheses. Conducted in 2025, the study surveyed
an accessible sample of 300 students from the University of Homs (150
participants per scenario).
A questionnaire using a five—point Likert scale measured the two
variables—forced adoption and customer attitudes.
The results showed that participants in both scenarios clearly perceived
the forced adoption, which in turn negatively affected their attitudes
toward the service. Moreover, significant differences emerged between
the scenarios: forced adoption proved more harmful when staff were
present but failed to provide a genuine human alternative.
The study recommends that service providers avoid policies that compel
customers to use self-service technologies. Instead, they should adopt
hybrid solutions that offer a human-service option and effective user
support, as these directly help preserve customer satisfaction and loyalty
in an environment where self-service applications are increasingly

prevalent.

Keywords: forced use of self-service technologies, self-service technologies,

customer attitudes.
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JS}a Laa 60 05 (e JM‘ Slg 4..4.13 u\ cl.m\ d}dﬂ\ @ ANOVA JL\.\;\ |k )@..L.l
@L\S\ PrEEAl @ i) M ‘J‘Jé.iy\ GJ}AJ e\J;.ij cm.u 4,.\41..4;} éj\fd d9ag
ISV bl 3 (Copml) aBIY) JEadll sl e 13lie) (sDlead) il sa)

o) A ) il lasiy) Julas ANOVA [Las) (11) Jsaadl
Js¥) sabisad) A pSand) Ciigay

Sum of Mean
Model Squares df Square F Sig.
1 Regress| 38.006 1 38.006 |32.140| .000¢

ion
Residua| 175.013 148 1.183
I
Total 213.019 149
a. Scenario Type = Self-Service with Staff Present

b. Dependent Variable: Attitude

c. Predictors: (Constant), Forced SST

SPSS zalin cilayiae e aldieWh Ealdl dae) et juadll

@b (R?) 2aa3) Jabk ded O Model Summary (12) &, Jsall jels)
L6 oSl Calge b ol Ge %17.8 G ) sl o3 Suif Bia 0.178
Cpilise 35a) & T 2kl heal plasin) e Gpudll AN DA G Wi
T pla Al Jalse SV (%82.2) AL dsy a8 Ahadl Band ()pald)
(s sDand) CiBlgag g pudl) alilY) — Model Summary (12) Jgaadl

J) sasbisad)
R Adjusted R | Std. Error of
Model R Square Square |the Estimate
1 422° 178 173 1.08744

a. Scenario Type = Self-Service with Staff Present
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(el 351Y1) 0.724-5.116 =Aasal) alka 5las #3laal) Ciblga
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Js¥
Standard
ized
Unstandardized | Coefficie
Coefficients nts
Std.
Model B Error Beta T Sig.
1 |(Constant) 5.116 .530 9.644 | .000
Forced SST -.724 128 -.422 - .000
5.669

a. Scenario Type = Self-Service with Staff Present
b. Dependent Variable: Attitude
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Sum of Mean
Model Squares df Square F Sig.
1 Regress 7.920 1 7.920|10.301| .002°¢
ion
Residua 113.802 148 .769
I
Total 121.722 149

a. Scenario Type = Self-Service Only

b. Dependent Variable: Attitude

c. Predictors: (Constant), Forced SST

SPSS maliy cilajia e alaieWh EGalill dlae) gt jaadll

st (R?) 2083 Jalai 4ad G Model Summary (1
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el Gl e A5 daxdl) yeal plasiul e opmdl) B DA n Wit
A | Gzyg BIE Al Jalse N Shadll (e %93.5 dgm0 s B AL
(b sSaal) Cilgag g pudll al31Y) — Model Summary (15) Jgaad
PR LA RPYPILEVAY
R Adjusted R | Std. Error of
Model R Square Square the Estimate
1 .255P .065 .059 .87689

a. Scenario Type = Self-Service Only
b. Predictors: (Constant), Forced SST

SPSS zalin cilayise e alaieVh Gl dae) (e 1 juadll
il Goyuil) QY il AL Sig Gad G jlasi¥) CBlales Joan il Selid
Seal plasiul o Gl 25D dilias] AN (53 486 a K5 lae <0.05 e

ceDleall Cilge 8 (ALISH Aardll Cila) AgIAl) deasl)
e i) G 3D G ) (B = ~0.374) Jelakll Al dagll i,

Cilga (& Galisil ) (ga5 (omdll ABIY) B Baaly Bany e 3315 K &
B35 0.374 laiay ¢Dleall

: Gl JSAIL lani) Alalea CASH lly G

(Gamdd A5IYY) 0.374-4.118 = Lasil) 2384 blad p3laal) Ciga
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PPl
Standard
ized
Unstandardized | Coefficie
Coefficients nts
Std.
Model B Error Beta T Sig.
1 (Constant) 4.118 447 9.202| .000
Forced SST -.374 A17 -.255 -1 .002
3.209
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a. Scenario Type = Self-Service Only
b. Dependent Variable: Attitude
SPSS zaliy cilajia e alaieYl daalll dae) (e jaadll

A H2 Gl Gom i) 348 clad) it o Sl

(A A il H3

dexd Jilie ALS dead) Aendl) auagh Gei Aaddl) p36h slat ¢ Dland) Callge Calias
AN deasd) s e\@g Copudl) AN Aol W38 (a3h Nie o(dal 4313

(38 29 O 28U e gt AN LA ol 5 Al ode HLasY
Al g Lo Sl G g

hagie LDEA) LAA) — Independent Samples Test (17) Jgaal)
dardl) pliagy by ¢ dand) Ciblga

Levene's Test

for Equality of

Variances t-test for Equality of Means
Significance
One | Two Std.
- - Mean Error
Side | Side | Differe | Differe
F Sig. t df dp | dp nce nce
Attitude | Equal 16.193 | .000 | -4.485 298 .000 | .000 |-.54889 | .12238
variances
assumed
Equal -4.485 |277.368 | .000 | .000 | -.54889 | .12238
variances
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Group Statistics (18) Jgaal)
Std. Std.
Deviatio Error
Scenario Type N Mean n Mean
Attitude |Self-Service 150| 2.1511| 1.19568 .09763
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Present
Self-Service 150 2.7000 .90384 .07380
Only
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Abstract

The study aimed to identify the concept of service quality in its various dimensions and the
concept of competitive advantage, and the extent to which each of the dimensions of service
quality is applied in the restaurants under study, and to know the extent to which the
restaurants under study achieve the dimensions of competitive advantage, and then measure
the impact of service quality in restaurants in achieving competitive advantage. The
researcher relied on statistical analysis according to the SPSS program to analyze the nature
of this relationship, using a questionnaire designed for this purpose and distributing it to a
sample of 104 people. The study concluded that there is a positive and statistically
significant relationship between the quality of tourism services provided by Selena and Beit
Yaqout restaurants in their various dimensions in achieving their competitive advantage.
There is a medium-strength correlation between service quality as an independent variable
and competitive advantage as a dependent variable, with the correlation coefficient
reaching 0.565. The restaurants under study are committed to effectively implementing
tourism service quality standards, with results demonstrating a high level of customer
satisfaction with the quality of service provided. The study also recommended enhancing
customer communication through modern and effective communication methods, and
investing in ongoing employee training to enhance their customer service skills and
maintain hygiene and safety standards.

Keywords: Service quality, reliability, dependability, safety and security, empowerment,

responsiveness, communication, customer satisfaction, competitive advantage.
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A se Ay Gubiall Jaussie (e 58T 4.64 &l Gy cacUaall i 5asal) cilllaie aafS dpalaie V) s Janssia
b 3asad) clllia aals Lalaie¥) jsaa o) JsAl soy Las Lo Jaigie 0.502 gyl Calails daiiye

Jacgial) (Gedy adije s simay 4y alaid) elling cduball Jaa e aslas b jigia aslaall
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haiie | 661 4.29 Ji lesd aladl i

e | 770 2.06 #Danll pe s ill Adbiadl) Joalsill Jilss gy plodll
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adipe bl Al d88lsall da 0 Cela Cua Jlal¥) jeaa o dadiye d81gal) dayn o oDled Jaall
hae La ecuhlall 40 /3 /4000 Guliiall Jasssia (ge el dpluadl cillangiall a8 of o3lel Jganll (e ety LS
Lo ey Acaddia Ledga 2881 gall Aapn e la 288 ¢ oDlaall ao Jualill dliadl) Jualgill Jilay Jigy andaall " )l
I g Jasssia Wl <0770 sbose (g)lina cilailys /3] ALl Gulibal) Janigin (3o (539 2.06 b

Jaugiall Gedy adise (g gieeas 4y alaia) Alag ¢ jhgia aclaal) B Sagad) cililbia aals JLasy) ¢

Adgigall jsaa -
aclhd) 8 5asal) clillie aalS 3 5isall ) gaad Lhagll clelianyl) (8) Jsaal)

daye | dbaiY) | Jwgial
Ldlgal | laal) | aluald) el

daiiye | .706 4.56 (2 G538l (Sar 5T) A o sa (5l )
daiipe | .652 4.49 Ay e Danll (558 (5t gl iy
dadiye .899 4.35 Aansl) AR Al ae Apusliie bl lad
dadi e .668 4.53 el Aand) ae s Dlenll el (3l
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laiie | 678 456 L gigal
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Aol V) Rl s 5 Al 83l A aclUaall L sagadl culilbiie 50 (s dpula) dpa il HLiaY
Aalaie V1 ¢Sl cladlualy LY ciplaiul ) Aabiaa) taalads doa L) cilaadd) 83 5a Jiiusall Auall e cpn
t ) Jsanll b LS A ga il Apudliil) shall il piial) ae (Jsand) Liay gl Sy

(il pelas 8 Audlinl shaally Aabaal laalal dalad) claddll 535 G Gloys Jaliyl <Dlalaa (11) Jsanl)

Correlations

33 ga

el | | g | oiaw | asaey | osa | L9 | sy il %)
« M‘ MM‘} o
Aol 3
Correlation | 5l 3
561 453 458 0.14 .346 402 .397 433 Coefficient | itz D
Sig. (2- o
0.00 0.00 0.00 0.15 0.00 0.00 0.00 0.00 - =
tailed) =3

104 104 104 104 104 104 104 104 N

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Aglian) AV Glisise atiys %5005 srual lgrans Lase Bl CBllea ad o oMel Joanll (o iy

S i) Labd) leaadll saga sl g BLENI o ol dlilaa) Jlo e LG %5 e S
O Qs (k) case Bl s Audlall sy (daeadl Loy Adghisad) dplael (pfall Al
Jolos dad ol pdlil) shaally Juai¥) 2my 0 ileas) JIs Bliy) ans ¥ Laiy Lilaa] dlay edass i)
0.00 dslas) AN (s5ieer 0.561 Ludlinl) 3aally Lomlinad) ciladdll 335m sl Canll (g piia cp Jals Y|
Faabid) ileasl 535a cp Lilian) Alas Alpsias o(Byk) Liase Babli) iDle aag My %5 o il
Al 8ally Aabal) Jae (3503 acllae b

Jaa aslaall 8 d5aal) Sagad) clilaia o Alan) Al o3 5 angd' : do¥) Leald) Luzajil) Lad)
(daard) Ly cJuai¥ly cdslatialy «CpSailly cdadally Glally cAgalaioVly Adgigall) - Aliaially Al
SAudUl) iaal) g

sl LS il ol JBaall Jlas¥) z3ses Al e 2 Y dppdll LaaY
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Salls Lalidl laxal) 3a5a (e G sl ol Jlasi¥) 7 3pai & yaaiilly ol ) Salas (12) Jsaall

-

LAualal)

Model Summary
Std. Error of the Adjusted R Square R Square R Model
Estimate

439 313 319 5612 1
daablaad) Aaaall 32 5aa. Predictors: (Constant),

835 (oyie G 528N Janigiag Cange LLEY) (6 0.561 4iad Jasd) LVl Jelae of oDlel Joaall o
Apndlil) sl 8 sl e %31.9 i e 6 0.319 ypanil Jales Gy L Apusdliill 53alls Balpuad) larsl)
coal Jalgad (g3my AU paliad) lardl) saga 8 sl DA e yud 38

il Saally Tl ilersll 335 G Jasd) il o) z 3 6 ool Jilas il (13) Jsaad)

ANOVAP
Sig. F Mean Square df Sum of Squares Model
.000? 47.821 9.204 1 9.204 Regression
192 102 19.632 Residual 1
103 28.837 Total
daaleall 4aaall 32520, Predictors: (Constant),
4.4l 3 34llh, Dependent Variable:

d lae %50 sal 0.00 s F 3 loa) sdse slidl Sigedsedl ssiwe o odlel Joanll jelay
COnaiall G ALl Jia ‘53 REEN CJJA.\n.ﬁ Jasen) “Gia;j\ laasy) C.J)AJ (9851 Baga GJ;\

Al 3yaaly Aalandl Claxll 335n ( Jaadd) adl) A = 3gas il (14) Jsaal

Coefficients?

Standardized ) ..

Sig. ¢ Coefficients Unstandardized Coefficients Model
Beta Std. Error B
.000 5.250 .363 1.904 (Constant)
4024l EARES 1
.000 6.915 .565 .079 543 .
4aland)
4wdlall 3 jalla, Dependent Variable:

Lilas) JIys cense Lal clin il %5 (e sraal il Cpilaiall dyginall ysine of oDl Joand) Cpn
Aoy Aaalid) laddll Sasall (ggine Cpuny Lodind Apwdlil syl e 8 dalid) Lol sapa i
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EL\LA\ Lﬁ abid) laadll 3aga (g5lua pdaiy Ladic s 2Aa)0 0.543 Hladay (et A8l 3l (W 32al
) 'BJ..\SAS\ )\..\;.1‘}“ dalase U}S:‘} 61.904 B a_\uﬂhﬂ\ Q).LA&\ Lgym' u}ﬁ :\.ub.ﬂ\ dM

(0.54) &asill 5353 +1.9 = Auudlial) 53l

Jaa aclaal) & didaal) 5asadl bl G Liilaa) A 93 1 dagd sApalad) Lolajdll J&5 o Laa
(deand) Ly (Juai¥ly cdolaiudly «ouSailly cAdladly la¥ly cAgalaic¥ly (ddgigall) - ALiaially duafyall
") Baall G
Gyl it Joa Cpagataal) cibla) cm dnilas) Ao @)l 5908 aagy' 1A wlud) duzydl Las)
M (cmalad) Japally ¢ pandly ¢ uiall) Anahall cpiial lag

ouiad) el lad (380 JL33) -
: QU (26) Jsaal) 8 4silis dala gl (Mann-Whitney) [lasl aladi &

oiall T gatial) il Gl il ANV iy e L) 3 2(26) Jsaal

Test Statistics®
. . oY) .
Jaaal pa | 4 55 5l Juaiyl | dalaey) oSl ) Llaiuy)
Sl
1153.500 | 1265.500 | 1294.000 | 1248.000 | 1286.500 | 1247.500 | 1204.500 | Mann-Whitney U
2014.500 | 2126.500 | 2155.000 | 3328.000 | 3366.500 | 2108.500 | 2065.500 Wilcoxon W
-1.225- -.364- -.176- -.507- -.229- -.558- -.980- z
Asymp. Sig. (2-
221 716 .860 612 .819 577 327 > p 9. (
tailed)
waalla, Grouping Variable:

.SPSS cilajie 1 jaadl
M) 488 xie LEAY) dsd Asymp. Sig. (2-tailed) Aslasy) AN (gsive a8 of el Joaall ooy

cosiall b il e Joa Gmsainnall Slla) g Lilaa) A3 3 3 ¥ ML %5 (e LS
andl el o g 8 JLEA) -
A (27) Jsaall & anilis dala gl (Kruskal Wallis) las) aladsi &
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Test Statistics®?

Juanll oy | 44555l Juaiy) Lalaic ) Sl | AW LY | alaaly)
4.749 5.258 2.922 2.366 9.488 5.675 2.766 Chi-Square
3 3 3 3 3 3 3 df
191 154 404 .500 .023 129 429 Asymp. Sig.

a. Kruskal Wallis Test
=llb. Grouping Variable:

.SPSS Cilajia  jaadl
) AlS ve oY) yasel Asymp. Sig. (2-tailed) dslasy) ANVAl gsie ad of oDlel Joanll G
el oda Joa Ompniuall Cilila) G Lilas) Ay e cligyall il €l b o liinly %5 (e
AN (sginse Aad OV Dlai Llian) As b Sl and sn cpmionall Slila) il il Wl ¢ yanll Tas
case 58 L€ 59 iy Janfiay A 25 (e J8) Aypanl) 438 o mllial a5 %500 5al0.023 o dilias)

p Jal Jsanll o
Ranks
Mean Rank N el
59.00 17 25 (e Ji
49.82 47 35 e il 525
39.89 24 45 o Jil 535 Ol
41.45 16 Xl 45
104 Total
.SPSS cilajie 1 sl
ralal) Japall la g, L8 -

A (29) Jsaall 8 asilis dala ol (Kruskal Wallis) laa) aladi &
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Test Statistics®P
Joad) ooy Adgisadl | Jeay) | Aley) | Sl :ﬁ:} Adaiyl
2.131 3.345 71.274 14.273 3.810 5311 7.404 Chi-Square
3 3 3 3 3 3 3 Df
546 341 .064 .003 .283 .150 .060 Asymp. Sig.
a. Kruskal Wallis Test
<=l Ja a1, Grouping Variable:

SPSS cilayia 1 jaadl

M) 288 vie L) dsal Asymp. Sig. (2-tailed) dslasy) AN gsise ad of oSlel Jsanll an
M) oda Joa Cmsativeal) cilila) cpn Lilas) 4l e il dl) ks chplaie ) aah o Uiy %5 e S
e oY Dl Lileaa) Ay g8 dnlaie¥) a2 Jon Omsationadl cilla) G cilig il Wl ¢ alall Jasall lag
0y Jassia 9 Lag Ayl alall alage o mllal as %50e j2al0.003 & Ailasy) AN (g5
: J Jganll b mlage oo LS 62.58

cealall Jagall Covn HpalieY) any s Opsatidl) ilila) iy Janigia (30) Jsaal

Ranks
Mean Rank N =l Ja sl
62.58 13 Ul s 5l
58.30 38 gra
49.50 45 el ApalaeY)
25.44 8 Lle il
104 Total

.SPSS cilajie :jaadl

sduagl) &ili .9
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Using the ARFIMA long memory model to predict the
value-at-risk (VaR) of the Damascus Securities
Exchange (DWX) index
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Abstract:

Investors in the Damascus Securities Exchange (DSE) suffer from
volatility and fluctuations, which has led to a decline in investment
in this market due to declining investor confidence. This has
necessitated the search for models capable of modeling these
volatility fluctuations, including the ARFIMA long memory model.
This study aims to identify the characteristics of the value—at-risk
(VaR) series of the DWX index of the Damascus Securities
Exchange (DSE). It also aims to find the optimal long memory model
to predict the VaR of the DWX index. The most important findings
were that the optimal model for predicting the VaR of the DWX index
is ARFIMA (0, 0.0639, 1), and that the predicted VaR for 2025
indicates a slight decrease in the degree of volatility and the degree

of expected risk.
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An analytical Study of the Relationship Between
Indicators of Banking Stability and Economic

development at Byblos Bank

* Dr. Nibal Dakhoul

** Ali Osman

Abstract:

This study aims to identify the indicators of banking stability in
Byblos Bank over the period 2008—-2020, as well as to examine the
indicators of economic development in Syria during the same
period. Furthermore, it seeks to explore the concept and
methodology of canonical correlation analysis, with a primary
objective of analyzing the relationship between banking stability
indicators and economic development indicators throughout the
specified timeframe. To achieve this, mathematical models
representing this relationship were constructed using canonical
correlation analysis.

Key findings of the study include:

- Several banking stability indicators (x6, x9, x10, x12) and one
economic development indicator (y5) were excluded from the
analysis due to strong multicollinearity with other variables within
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their respective sets. Additionally, indicator x5 was removed as it
did not conform to the assumption of normal distribution.

- A statistically significant relationship was found between the
banking stability variables and economic development variables.
This relationship was represented through three pairs of canonical
variates. The strongest banking stability indicators associated with
their corresponding canonical variates are: Tier 1 Capital to Total
Assets, which showed a strong inverse correlation of -0.801 with U1;
the Z-score, with an inverse correlation of -0.702 with U2; and the
quick liquidity ratio, inversely correlated at -0.771 with U3. Among
the economic development indicators, inflation demonstrated the
strongest inverse correlation of -0.736 with V1, followed by
investment (-0.611 with V2) and unemployment (-0.725 with V3).

- Moreover, the most influential banking stability indicators in
relation to the canonical variates representing economic
development are Tier 1 Capital to Total Assets (inverse correlation
of -0.798 with V1), Z-score (-0.686 with V2), and quick liquidity ratio
(inversely correlated with V3). Conversely, the most significant
economic development indicators linked to the canonical variates
representing banking stability are inflation (-0.733 with U1),
investment (-0.597 with U2), and unemployment (-0.700 with U3).

Keywords:

Banking Stability — Economic Development — Canonical Correlation

* Assistant professor — Statistics and programming Department —
Lattakia University— Lattakia — Syria

** Student (Master)— Department of Statistics and Programming —
Population and Development Specialization — Faculty of Economics —

Lattakia University.
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lyiall e gana s Aliisal) il piial) A sane o JSU I b)Y Ad shons SIS o sii
degana S (e ol dsd ) ol gt LUV (6 0al) upsiiall aal Cadasy cAallil)
bl LUl clyusial) e o BB il paaia
sl criall 1A Ll V) CDlalee ad e oy (8) ad) Jsaadl (s

Alilal) @piall ¢ G gmum L) cDlalaa (8) ady Jgaa

Correlations

X1

X1 | X2 | X3 | X4 [ X5 | X6 | X7 | X8 | X9 [ X10|X11] 2

X | Pearson 1 -1.126 | .545 -|.455 - - -1.650|.725( .1

1 | Correlatio 111 .592 431 .498 | .256 * 130
n - - - - -

Sig. (2- .718|.683(.054 (.033|.118|.141|.083|.398(.016 |.005| .6

tailed) 71

N 13| 13| 13| 13| 13| 13| 13| 13| 13| 13| 13] 13
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Pearson - 1(1.869(.348]|.764 -|.853.636|.873 - -| .8
Correlatio |.111 = ~1.821 - * *1.112].089| 73
N i o i | .-
Sig. (2- .718 .000(.244|.002|.001|.000(.019|.000(.715|.772| .0
tailed) 00
N 13| 13| 13 13| 13| 13| 13| 13| 13| 13| 13] 13
Pearson |.126|.869 1].638].681 -|.747|.242|.882(.032|.085| .9
Correlatio ** *1.699 " " 99
n &
Sig. (2- .683(.000 .019|.010|.008 | .003|.426(.000|.916|.782| .0
tailed) 00
N 13| 13| 13 13| 13| 13| 13| 13| 13| 13| 13| 13
Pearson |.545(.348|.638 1].017 -1.076 -|.351|.415|.526| .6
Correlatio .007 .243 30
n i ) a
Sig. (2- .054 (.244].019 .956 |.983|.806 | .424|.239(.159|.065| .0
tailed) 21
N 13| 13| 13 13| 13| 13| 13| 13| 13| 13| 13] 13
Pearson -|.764(.681(.017 1 -|.875.582 | .852 - -| .6
Correlatio |.592 ” .879 ” * ™1.557|.590 | 84
Sig. (2- .033].002|.010 | .956 .000 | .000 | .037|.000|.048].034| .0
tailed) 10
N 13| 13| 13 13] 13| 13| 13| 13| 13| 13| 13] 13
Pearson |.455 - - - - 1 - - -1.470] .411 -
Correlatio .8211.699|.007 | .879 .986|.628|.920 v
n | . o . 02
Sig. (2- .118|.001 | .008 | .983 | .000 .000].021|.000(.105]|.163| .0
tailed) 07
N 13| 13| 13 13| 13| 13| 13| 13| 13 13| 13] 13
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X | Pearson -1.853|.747(.076 | .875 - 1(.587(.943 - -l .7
7 | Correlatio |.431 ” ” "1.986 * "1.372|.315]| 47
N i o i | .-
Sig. (2- .141).000 | .003 | .806 | .000 | .000 .035].000|.210(.295| .0
tailed) 03
N 13] 13| 13| 13| 13] 13| 13| 13| 13| 13| 13] 13
X | Pearson -1.636|.242 -1.582 -|.587 1| .457 - -1 .2
8 | Correlatio |.498 : .243 *1.628 * 454 (.500 | 49
n - - - - -
Sig. (2- .083(.019|.426(.424|.037|.021|.035 116 (.119).082( 4
tailed) 12
N 13| 13| 13 13] 13| 13| 13| 13| 13| 13| 13] 13
X | Pearson -1.873(.882].351|.852 -1.943] .457 1 - -1 .8
9 |Correlatio |.256 ** ** "1.920 " .332(.235| 82
Sig. (2- .398 ( .000|.000 | .239|.000 | .000 | .000 | .116 .268(.440| .0
tailed) 00
N 13| 13| 13 13| 13| 13| 13| 13| 13| 13| 13] 13
X |Pearson [.650 -1.032(.415 -|.470 - - - 1{.948| .0
10 | Correlatio *1.112 .557 .372|.454 | .332 "1 18
n - - - - -
Sig. (2- .016|.715|.916 | .159|.048 |.105|.210|.119| .268 .000| .9
tailed) 52
N 13| 13| 13 13| 13| 13| 13| 13| 13| 13| 13] 13
X | Pearson |.725 -1.085(.526 -|.411 - - -1.948 1{ .0
11 | Correlatio ™1.089 .590 .315.500 | .235 ** 71
n - - - - -
Sig. (2- .005|.772|.782(.065|.034|.163|.295|.082 | .440 | .000 .8
tailed) 18
N 13| 13| 13 13| 13| 13| 13| 13| 13| 13| 13| 13
X |Pearson |.130]|.873|.999|.630|.684 -|.747].249|.882(.018|.071| 1
12 | Correlatio ” ” ' "1.702 - -

n

3

134




dalud) g Alaidy) e‘glal\m oaes daals das

Jsida Jia s e 2025 als 14 s) 47 alaal)
Sig. (2- .671(.000|.000(.021(.010|.007(.003|.412|.000|(.952|.818
tailed)

N 13 13 13 13 13 13 13 13 13 13 13| 13

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Spss.27 Jlasy) malinll Glajda 1 jiaall
da) X6 5 (U lan) I AL JeaY) i) XT o Tas i Bl of Laadlss
(dsa¥) Alea) ) AL Jsua) Do) XT s (Isna¥) lea) ) D) lea)
Alaa) (A cOhentll lea) 2a) X6 Gy (@325l Maa) A ABL Jpa) L) X9 5
(¥ o lall Jana) X10 s (@350 ) ) AL Jaa¥) L) X9 5 (5o
(Jsa¥) Jlea) I sl Jlend)) X3 Gy (ASL Gsin e 3l Jae) X115
(dsa¥) Maa) ) cDlgail)  Jlaa) Gaus)) X6 Calay agiins Gl (4Ll dadll) X12
X125 (dsa¥) o 2l Jane) X105 (Usea¥! laa) ) AL JpuaY) daasd) X9
LY ey 48l Shysid) B Gy Tan Gdte LS 3eas ey (R0 Zadl)l)
Sl dus) X6 5 (&ash el Y ABLY Jsal) des) X9 o iy dpad)
Juaul) X35 (RSl Ggia o 2l Jaes) X115 (Jsa¥) Jlaa) ) cleudt)
Juul) X2 ((Z-SCORE ise) X1 :lual gy el o(Jsa) Jlea) I ol
X4 ((Jsa¥) Jaa) I b Jlasd)) X3 ¢(Lhaal dasd) ol ) celasl
X8 (Sl Man) ) 8wl dlait) Dlgadl) Jlaa) L) X5 ¢(Jsa) halin)
Blall Jame) XTT o(@hash Maa) A QB Joea) dans)) X9 ¢(rgppuadl W gpad) 3p)

ki) el de gene ddghias b (ASL) GBgia e

(9) &) Jsaadl Annaly Axll il yiall Ao sanal (I Lol )Y Ad stiadl dallys

dalil) &l psial) (y ol ) CBalaa (9) ad; J g
Correlations

Y1 Y2 Y3 Y4 Y5 Y6
Y1 Pearson 1 -774-"| 262 | 555" | 977" | 578"
Correlation
Sig. (2-tailed) .002 | .388 | .049 | .000 | .039
N 13 13 13 13 13 13
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Y2 Pearson - 774" 1 -.764-|-.088- | -.739-" | -.405-
Correlation "
Sig. (2-tailed) .002 .002 | .774 | .004 | .170
N 13 13 13 13 13 13
Y3 Pearson 262 |-.764-"| 1 |-.408-| .202 |(-.126-
Correlation
Sig. (2-tailed) .388 .002 .166 | .507 | .683
N 13 13 13 13 13 13
Y4 Pearson 555" | -.088- [-.408-| 1 569" | .389
Correlation
Sig. (2-tailed) .049 774 | .166 .042 | .188
N 13 13 13 13 13 13
Y5 Pearson 977" |-.739-" | .202 | .569" 1 .618"
Correlation
Sig. (2-tailed) .000 .004 | .507 | .042 .024
N 13 13 13 13 13 13
Y6 Pearson 578" | -.405- |-.126-| .389 | .618" 1
Correlation
Sig. (2-tailed) .039 .170 | .683 | .188 | .024
N 13 13 13 13 13 13

Spss.27 Slasy) malinll cilajia 1 juaal)
Y5 iy ot AN (Cpnall san) Y55 (sl Y1 o s Gie L) of Jaadlid
Pl i g Y1 s dueal JEY) uaial
() ial) Y6 o Llainl) y4(aUadl) y3 ¢ (aall zldll) y2 o adzaill) y1

chriall G e SEIL A58 clyaia Ao sane S o chaall Bl )V Ao (pe ST any
(AU aaall dpiajd HUEAL adall aysill ai
sernhall apsill s Auhall Chrie aysh O @8 2am Y tHp
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Tests of Normality

Kolmogorov-Smirnov@
Statistic Df Sig.
X1 .160 13 .200"
X2 133 13 .200"
X3 234 13 .049
X4 .160 13 .200°
X5 .284 13 .005
X8 229 13 .060
X9 134 13 .200"
X11 225 13 .071
Y1l 178 13 .200°
Y2 .269 13 .011
Y3 .186 13 .200°
Y4 139 13 .200°
Y6 192 13 .200°

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

$pss.27 Slasy! zalill cila i 1 juaal)

X5 5x35y2 lae Lo gradall ayysill aads el gaes of 2 Jilatl) 38 OB (e
dli (ye (5 48 pal M—esttimators lial Guai Cagus (815 aphall ajsill Gueaald ye

LAY 138 Ao (11) o) sl coms gmnlall qysl) (e g Sipinall
(11) &) s>

M-Estimators

Huber's M- Tukey's Hampel's M- | Andrews'

Estimator? Biweight® Estimator® Waved
X3 18.0116 17.7243 18.5976 17.7293
X5 38.3651 43.7651 39.4590 43.7643
Y2 779.2611 704.3020 727.8964 704.5103

Spss.27 Jlasy) malinll Glajda 1 jiaall
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355 Ll () el Lee Lot Lad Apliia (Y25 X3) (e JS 8paal) o giall o Jaadlid

lexsss Malliy 3aclita X5 pssciall 3538al) il gial) o Lol - caslal) aysill (a cash s

L sl Jlatl e laobeiinl [ m g3 Y1 k) apysil) e e

&5 (Y6 ¢ y4y3 oyl ox11 x9 x8 x4 x2 x1 ) chwad) of J) Wlaag of axs

(el @lll) y2 5 (Jsad) lan) ) bl Jland) X3 Gpusially gmadall a5l

gkl e Jpeandl gylmall il Jalii V) el aainios I ¢ apilall il (pe (B

laall g 08l

i lmall A gl = 3Lail

(osba i) ) LY Dlale o (gimn 58 L) Jalae 2250 Y —

Y6 ¢ y4y3 oy2 oyl xI1 x9 x8 x4 x3 x2 x1 duyall cfymia cilily JAab

1(12) oy Joaall daagall il e Jiasi SPSS V.27 zaliy aladiuly Lelilass
Glpdigay Apaal) ELY) Cpdia G digill bLiY) clalea (12) a8 Jgaad)

Lalatiy) Loasil

Canonical Correlations

Correla | Eigenv | Wilks Num | Denom
tion alue | Statistic F D.F D.F. Sig.

1 996 (129.84| .000 |4.303|35.000| 6.636 | .029
9

977 |20.840 .000 ]3.493|24.000| 8.187 | .034

2
3 966 |[13.805| .005 |3.451|15.000| 8.683 | .035
4 910 | 4.828 .070 ]2.784| 8.000 | 8.000 | .084

5 770 | 1.457 407 |2.429| 3.000 | 5.000 | .181

HO for Wilks test is that the correlations in the current and
following rows are zero

$pss.27 Slasy) malill cila i jeaall
o) Y Wilks_lambda jlaa) il iy iy silh b)) cdlales Guad 25a5 03 S5
siall ge Upass Glas Y L o %5 ANa giue die dpgine e cDlas Py Py
O ) LY F iy el AR Al 215V e leie gt

Ay gima A il Jaly) D lelae EDB an g adl (6F %5 ANV (s5iue die (gina Pre Py ¢ D3
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(Upe 1)) & Al clSydl ezl D0 Alies Apsilall Lli)Y) cdllee o
il ol Alal) Gl Jiiy (Y1 Fat )l Rppdl) s Ml (Uge V3) (Upe V)
Vi il Bl V) O el Ay gine A3 53l Dol ) D alae U aasy

Aalill el de gena s Aliiall el de sane G gsine Bl dsag (e B any;

Al Alall i) e senal dlall 4 08 EDLebaall e Jpanll Uile can i
: IS i lal) LSl il iy (14) ) Jsaally (13) by Jssd) AR e
Alitnal) cfpiiall liSpal Ay jlaal) Aigilel) cdlalaal) (13) a8, Jsaad

Set 1 Standardized Canonical Correlation Coefficients

Variable Ul U2 U3
X1 A76 - 713- .058
X2 -.781- -.926- -.817-
X3 -2.127- 1.563 2.180
X4 .053 -.703- -.230-
X8 267 -.387- -.198-
X9 2.051 -.260- -1.722-

X11 A27 -.227- -.359-

Spss.27 Slasy) malinll cilajia 1 juaal)

daylil) cpiial) il pal Ay slaal) 36508 claleal) (14) a3 Jgaad)

Set 2 Unstandardized Canonical Correlation Coefficients

Variable V1 V2 V3
Y1 .000 -.002- -.002-
Y2 .003 -.010- -.005-
Y3 .010 -.200- -.150-
Y4 .000 .000 .000
Y6 .000 .000 .000

$pss.27 Slasy! zalill cila i jiaal)

139




usbin G pan b AaLaBY) datill g A puaal) ) LY <) pdiga (o ABMall Aabilas A )

: AUIS 2 s3lall 215550 Apylamall gz Slaill A8 i€y My
U; =0.476x1-0.781x2-2.127x3+0.53x4+.267x8+2.051x9+0.427x11

V; =0Y1+0.003Y2+0.010Y3+0Y4+0Y6

Asima AN ) ABle 2agy Jsiy Led Al Jisy A0l Al duiajdll by Ul

cosstin Cipan b LB dpatill Gl iy aal) LELYT Cliise G

P1 =996 55l L)) Jalaay laiiye Lo «Js¥) (393 2530 (U Vi) 0lSyal) Simy

i e el Anil) Clpiiall desene b Alalall Ll g0 %99.6 G ) s

CAdgiad) alyeiell Ae gana

U, =—0.713x1-0.926x2+1.563x3-0.703x4-0.387x8-0.260x9-0.227x11
V, =-0.002Y1-0.1Y2-0.2Y3+0Y4+0Y6

P2 = 58 b)) delaay lagine Laag ¢ S8 393060 =530 (Uye V3) OlSoall iy

Oo el Aaglill Culpaiall de sama 8 Alalal) il e %97.7 of M a5 0.977

Al il A ganae U

Uz = 0.058x1 — 0.817x2 + 2.180x3 — 0.230x4 — 0.198x8 — 1.722x9
—0.359x11
V; = —0.002Y1 — 0.005Y2 — 0.150Y3 + 0Y4 + 0Y6

P3 = sl Ll debeay latiye Laay (G gl 2930 (Use Vs) OlSoall Jiay
Oo il Al il de sane 8 Alalad) Ll (e %96.6 of I sis 0.966
AlEa) i) de sane

1A ) 2 Sladl) s —4

O Bl cBlalae () 858kl 4 gilal) COlpaatl) 5l 13 jlally 5yl 4 gilal) COLpeal)
Caypaill (3 el g i) <ol paaiall (pe JSU Al G135 Lod Abiaall 433 53l LS yalls ol paaciall
Sy IS Wbyl Aalil) i pariall (il ¢ UprsS s IS Ul Aliieaall i) gl o
Vi

A glal) LS yally clpaaiall e Jali V) Elabae ) i syladl A gilal) e learl) Ll
e IS Walil Al sl o8l o Capatl @lldy (gAY e panall i piial dliadl)
[17] Vi e IS Wali) Aiiadl il gsils Uy
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A gilal) Dantl 36l sy s Cases (16) o8y Jsaadly (15) a8y Jsaall Pl e
Al Aiiaal) i paiall 5,50l
Al el pally Apaall JLEIN) Clpdise (i Bpdlaal) cSlpanill (15) oy Jganl

L Alieal)
Set 1 Canonical Loadings
Variable Ul U2 U3
X1 -.025- -.702- 578
X2 - 743- -.185- -.605-
X3 -.801- -.122- -.267-
X4 -.436- -.533- .164
X8 -.270- -.077- -771-
X9 -.589- 124 -.613-
X11 074 -.643- 325

$pss.27 Slasy zalinll cila i 1 jiaal)
sl G ol Jland) X3 il s Uy Salls Ualil linsall clsial) 580 )
Z-) X1 sidl s 4y Uslghy) ol paiall Camaals <0.801 Wy dpuSe iay (Jsuay!
Uy S yally Ualsy) Aliiadd) clyaiall (5805 <0.025 a3 dipera 4puSe 4lay (SCORE
a3 Wl chrid) Canzaly €0.702 a3 duse 4y (Z-SCORE) X1 uidl s
oyl 53l <0.077 Ly Ahgman dpue Aay o(Angpaal) A gpudl) i) X8 puiall 58
by Lo A8y (Rapedl Agaudl ) X8 il s U cSyally Wbyl Aliiundl)
i Ayl Ay (Jsea) Jblae) X4 yuiall oo 4y Ualisyl ol paiall Caanaly <0.771

.0.164 W)
A3l Bl pally Aaglil) il G Ll V) EBlee e cayaii (16) o) Jsaadl o
HPAPNIW

141



usbin G pan b AaLaBY) datill g A puaal) ) LY <) pdiga (o ABMall Aabilas A )

i glal) S pally ApslaBy) Apaiil cilpdipa (o Bpdiaall cSlpandl) (16) o) Jgead

L dlLiaal)
Set 2 Canonical Loadings
Variable V1 V2 V3
Y1 -.736- -.127- -.281-
Y2 .690 -.245- .626
Y3 -.440- 381 -.725-
Y4 -.556- -.611- 403
Y6 -.014- -.322- -.386-

Spss.27 Slasy) zalinll cila i 1 juaall
FauSe ABlay (paadll) Y1 Lssidl) o VI (358l Spally Ualy) aslal) i) gl ¢
pSe ALy (el hadll) Y6 uiall o 4y Ualshy) culpuriall Caanaly <0.736 Loy
Y4 jead s V3 CShdl W) dliied) clpsidl gl <0.014 )% ddmea
Y1 Laid) s 4 Uslgy) clpsiall Caanaly 0611 Wy dpSe 48y (LLinuYl)
V3 S pally Unlityl Aliisal) il yuariall (5805 ¢ 0.127 Wy digeria Lpuie lay (panaill)
el s 4 Ualgy) vl Cimalg 0725 aysh Lpue 48y (Uladl) Y3 aiall 5
(0.281 a3 diperia LpuSe Aay (paill) Y1
(18)5 (17) ) oalsandl & Anpall 5 ylell A gilal) Blgeatl] ) JE0 5 (e

Aigilil) clSpally Apaall LYY Cpda Cm Byladl cBlaadl) (17) ad) Jgaa

JLEa) Ao ganall Atiaal)

Set 1 Cross Loadings
Variable V1 V2 V3
X1 -.024- -.686- .558
X2 -.740- -.181- -.584-
X3 -.798- -.119- -.258-
X4 -.434- -.520- .158
X8 -.269- -.075- -.745-
X9 -.587- 121 -.592-
X11 .073 -.628- 314
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Spss.27 Jlasy) malinll Gla i 1 jiaall
X3 sl s VI sl Sy Uali)) ksl chysiall gl of ) e Sl
Cibrial) Caaals <0.798 laylaie dpne Ay (o) Jaa) o ali) Jlend))
@l Ly 0.024 )3 dpuSe ey (Z-SCORE) X1 uial) sa 43 Ualisyl dliudl)
e ADlay (Z-SCORE) X1 _aiall s V2, i5ilal) (S pally Ualiiyf Aliiasal) o il
(Rl A spudll Zo) X8 i) 5 4y Unlshy) Aliisall yuial) Cannals <0.686 Lalsia
.0.075 L8 dpSe Ay
Upead) Lo X8 il 58 V3 glall (€l Unlsy) Aliiadl) i) (bl Laiy
X4 il g 4y Ualisy) Aliieall ) yaiall Canals <0.745 ay)aie S 48May (Aagyd
(0158 L) digmaa dayha 4ay (JsaaY) hali)

A gl S pally Apala®y) dpalil) cipdipa (o Blall cBlsaatl) (18) o) Jgaa

ALl8aY) de ganall Atiaal)

Set 2 Cross Loadings
Variable 1 2 3
Y1 -.733- -.124- -.271-
Y2 .687 -.239- .604
Y3 -.438- 372 -.700-
Y4 -.554- -.597- .389
Y6 -.014- -.315- -.373-

$pss.27 Slasy) zalinll cila i 1 jiaal)
sl s Uy sl Sy Waliy) dalil) clyiiall sl ol Aalill il piciall Ll
Dl s 4y Wal) Aaglill i) Camnaly €0.733 sk LS 48May (pamill) Y1
Walii) dagill cpurial) (gs8l Loty 0,014 Ly digmria LpuSe 48y (o)l iaall) Y6
Canaly «0.597 lyiie dpue Ay (Llinwyl) Y4 juadl s U, S5l Sl
0.124 )3 dimn Lpule ey (aaazill) Y1 il oo 4y Uslg)) daglill ooyl
Ay (Uadl) Y3 il s Uy (Sl (Sally Ualsy) dagill il 58l Leiy
ADUay (pamill) Y1 il s 4y Ualinyl dalill ciial) Caanialy €0.700 laylaie 4yse
(0.271 a3 dimaa dpuSe
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8 pilaall CDLsanll aladinly gl € pall 3o lS s L 13 ylal) 5 Sl 550l 50141 —
dosena (b dualall plall o (Sl CSHall Ljedy AN 4pgiall il eyl A
s o oS e JSI850kall cBleatl) Clagye Jansgie (e oty cad 43Sl S paiall
CSpall 30 S a2y Ladly 68p8Laall 30 LI aniiy cal 4 6Sall chyuiall degana jualic
L) (e Pl Sl W jusdy Al Al Al e jaad s Bpaladl COLeatl] alasiiuly
JS Byalall D panil) Cilagye Jansgie (ga ety el ALaA) el desane b Jealal
[16] .3 plall 56 li€ll ansis cad Abliall cpurial) de guna yualic go laa o (S
H(19) &) dsaall Bl (e lally 3pilal) 3 S Gl —
Bladly 8pibaal) cantl) aladialy Ay gl cliSpal) 3o WS 4y (19) a8 gand)

Proportion of Variance Explained
Canonical Set 1 by Set 1 by Set 2 by Set 2 by
Variable Self Set 2 Self Setl
1 .258 .256 .304 .302
2 .180 172 .140 133
3 .268 .250 .262 244

Spss.27 Slasy) malinll cilajia 1 juaal)

il e 0.268 5 0.180 5 0.258 sk Us « Uy Uy cliSyall 3)80al) 361 —
& Alalall @il e %25.8 Ldpadl Sl chbse b alall sl s g
Uz b dalad) Gl (40 %26.8 5 Uy & dalall cliylill (0 %18 5 Uy

b izl e 0.26250.140 5 0.304 st Vs Vy V) lSall 50l 361 —
b Alalal) Ll (e %30.4 Lpabaidy] Lpatl) e dad b Alalal) iyl s
Vg b alal) clylal) e %26.2 5V, 8 Alalall clilall e %14 5 V) Sl
Gl el e 0.2550.17250.256 sl Vs oV oV lSpall sylall 56l —
Sl b daalad) Gl (50 %25.6 padl) L) Clpie & Alalall cilyil) s
Vi b dealad) (il e %25 5V, 8 dealall cplall (0 %17.2 5 V)
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The Impact Of Strategic Leadership On Improving
Performance

(A Field Study At Al-Ahram Money Transfer And
Exchange Company In Lattakia)

Dr. Hanan Turkman*
Dr. Etaab Hassoun**
Ammar Ibrahim***

0 ABSTRACT o
This Study Aimed To Investigate The Impact Of Strategic Leadership
On Improving Performance Within Al-Haram Money Transfer And
Exchange Company In Lattakia. It Relied On A Descriptive
Analytical Approach To Analyze Data Using SPSS 20, Using
Interviews And Questionnaires Specifically Designed For This
Purpose.

The Results Revealed A Clear Weakness In The Application Of
Strategic Leadership Concepts, Represented By A Lack Of Strategic
Direction And Alignment, And A Lack Of Implementation And
Oversight Mechanisms. The Study Also Revealed A Decline In
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Performance, Reflected In Deficiencies In Both Efficiency And
Effectiveness, Resulting From Weak Financial Planning, Poor
Resource Management, And A Lack Of Administrative Capacity
Development, Along With The Absence Of An Organized
Institutional Framework For Improving Performance.

The Study Recommended The Establishment Of A Specialized Unit
For Leadership And Strategic Planning, Led By Qualified Personnel,
With The Need To Formulate A Clear Strategic Vision, Mission, And
Objectives To Achieve Internal And External Alignment.

Keywords: Strategic Leadership, Strategic Direction, Strategic
Alignment, Strategic Control, Strategic Implementation,
Performance Improvement.
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Reliability — 4biw) cijbe asaad Fl g s W Jalaa (2) Jgaad
Statistics

Cronbach's Alpha

N of Items

983

26

Ahanl) Juladl) @il ; jaaell SPSS laal20

gl 3 aladiady

¢S Wl ol lasny ial) 15 1m0 6 Al iy il Jalas ~3//3
o O (3) Jsaall 8 daamsall il el Cum cJumbia JS0 Audpal) il iaial
0.7 o Slef cilS jaie J< Gl 8 Aeatiiusal) il paead & Lis S W Jalae
ol s are ey Lee lgiadlay clilall 58 li asmg ) olill a2 i
Al A deadied) chlal) e s)le
baa o e JSI ¢ Lig S Gill Jalaa (3) Jgaad)

adal) Cronbach's | N of s2idd) | Cronbach's N of

Jatal) Alpha Items ) Alpha Items

3alidl) 985 16 TN 973 10
Lapiay AR

20 )l SPSS galiy alidiuly lasy) Jalail) il : jaaal
i) Cililiiod) iy Alntial)  olend) bl JLA) puililg cillaw gial) —4/3

A i) BaLEN ) gae Adbiied) 3 gk (3t Lagh 1Y

BaLA saa dsiy Albaial) aluall baagl) USRS milily cillbagial) (4) Jsia

Al

Sig | Mean

Jlged)

2554

.000 | 1.85

Agailied Ay AHal L L) 2L dtias -1

gl

s
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.000 | 1.95 & . . . u“
Adlially Ayl A b Alalal
cladiuy) Ldn B colalad) 5aLAN &35 -9
.000 | 1.82 "
b Aalinal)
LAY 4y ahlgal) Al ool jigl -10 | F
.000 | 1.92 . g
olad clagliay) dda | o
Uasediy LA culBgra A3 8aLall Jaadi —11 ll
.000 | 1.90 “"° 1
Aalal) sie cladal ,
Z\z\dwb a.v.ﬂ,d\ Z..AJM\ 3)lgall aS)a.ﬁ\ Aei-12
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Ol g dgiy Adlaial) (bl) SZVPN| IR IVEY ks Gilac gial) (5) Jeaa

N
Sig Mean Slguad)
ISy Al il Cpwadl daualy ddad Al aatas —1
000 | 2.56 el e b A
&) ol o beadll Jus il Jaas -2
000 | 2.39 | > g

L] 3o B8 gl Caagially

176




dalud) g Llaidy) eJM\M e daaly ddaa

OswaGilicd glaSiolias Al sl sl 2025 als 14 23211 47 alaal)
Gadady oulalal) A8 Jujad B oY) anli julaa aged =3
.000 | 2.36 . P e
sle | Ll 3o li
Ly caillagh 3508 B dale qullud Ayl (gaki —4
.000 | 2.31 j
Sl
Chagy Cptall Agigall 3plaSH ad) L) BN i -5
.000 | 2.36 & ]
calad) £ ) Gl
clajdall 38y dladil) Wgalge 1AN b A4 zali -6
000 | 2.34 S : &=
Adahaial)
Alad ilis Wlayda Jagdads B ASudl) aales -7
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' ' raddl) )Y Allad ay
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' ' Aasdl) Alladg pdanll 485 oy
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Aaleiall AgY) agd) Baki Gl Jae coladaidll of Galadl Joaadl (e oy
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A(3) patisal) (uliall lavsgie (pe ST 4S50 Ade cilian Al sl
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;i@ Las) —5/3

Gy L) Jalae Gluay dall) o6 cilbuadl) L) dal g
et (B Lailiuly) SALAN goina uili aag :Aawi) i ydl) JLad) —-1/5/3
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Ladlnuy) 5208 | 1Y) el

3Ll Pearson Correlation 1 708"

&Sy Sig. (2-Tailed) .000
4 N 42 41
Pearson Correlation 708" 1

) Sig. (2-Tailed) 000
AN

N 41 41

**. Correlation Is Significant At The 0.01 Level (2-Tailed).

Model Summary bl jlasiy) Julas (7) Jgaa

Std. Error Of The
Model R R Square | Adjusted R Square
Estimate
1 .708° .501 .489 .37935

A. Predictors: (Constant), 4w saLal

M -
Cx
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Pearson Correlation 1 736"
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Sig. (2-Tailed) .000
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N 41 41
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s 1) Sig. (2-Tailed) .000
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N 41 | 4|
**. Correlation Is Significant At The 0.01 Level (2-Tailed).

Model Summary L) jaaiy) Judas (9) Jsaa

R Adjusted R
Model R Std. Error Of The Estimate
Square Square
1 .736% .541 .530 .36383

A. Predictors: (Constant), asijiul) aagil)
galin aladiuly Slaay) Juladl il (9) o (8) oalsaadl B cllall jaaa
20 )lua) SPSS
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P g P ) AR QYW
Pearson Correlation 1 6827
38 41l)
s Sig. (2-Tailed) .000
ﬁi})ﬁu\ﬂ
N 41 41
Pearson Correlation 682" 1
" Sig. (2-Tailed) .000
KN
N 41 41

**. Correlation Is Significant At The 0.01 Level (2-Tailed).

Model Summary bl jlaaiy) Judas (11) Jgaa

Mode R R Adjusted R Std. Error Of The
I Square Square Estimate
1 .682%| .465 451 .39300

A. Predictors: (Constant), ailiu) 38l
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20 szl SPSS
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**. Correlation Is Significant At The 0.01 Level (2-Tailed).
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Model Summary L) jlaaiy) Judas (13) Jgaa

R Adjusted R Std. Error Of The
Model R
Square Square Estimate
1 .696° 485 472 .38552
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Model R Std. Error Of The Estimate
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