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Role conflict and its relationship to
psychological burnout among married
female volunteers in community centers in
Homs governorate

The aim of the current research is to know the relationship between
role conflict and its relationship to psychological burnout among
married volunteers in community care centers in Homs governorate,
to know the level of role conflict and psychological burnout among
the sample members, and to know whether there are differences in
role conflict and psychological burnout according to the variable
period of experience. The sample included (100) volunteers and was
used the following tools: The role conflict scale prepared by the
researcher (Tahboush, 2018) and the burnout scale prepared by
Christina (Maslash ,1995). The researcher verified its validity and
stability on married volunteers.

The research reached the following results:
- The role conflict and psychological burnout among the
sample members are of a high level.
- There is a positive and statistically significant correlation
between role conflict and psychological burnout among the
sample members.
- There are statistically significant differences in all
dimensions of the role conflict scale in favor of the more
than 5 years' experience.
-There are statistically significant differences in the burnout
scale in favor of the more than 5 years' experience.
- There are statistically significant differences in the
dimension of lack of sense of personal achievement in favor
of the group over 5 years' experience.

Keywords: Role conflict, psychological burnout, married volunteers.
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