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Social support and its relationship to empathy
(A field study in nursing homes for the elderly
in the city of Lattakia

Abstract:

The aim of the research is to know the level of social support and
sympathy among workers in nursing homes in the city of Lattakia,
and to know the relationship between social support and sympathy,
in addition to revealing the role of social support and sympathy
according to gender, years of experience and educational level
among the sample members. The two researchers used the
descriptive approach due to its suitability for the purposes of the
study. This research included three nursing homes in the city of
Lattakia (Dar Al Ber, Dar Al Mouwasat, and Dar Al Raha), and the
total number of workers was (28) male and female. It represents the
size of the community and the research sample together. The two
researchers used the social support scale prepared by (Spender) and
Daniel's translation, and it consisted of (42) items, and the empathy
scale prepared by (Steckal) and Al-Sharif's translation consisting of
(24) items. The psychometric properties of both scales (Alpha-
Cronbach's stability coefficient and repetition stability) were
extracted and the results of internal consistency were adopted in the
original studies of both scales. To verify the hypotheses, the
Pearson correlation coefficient and the Colmgrove-Smirnov test
were used to find out the normal distribution of the sample
members. The results showed a high level of both social support
and empathy for workers in nursing homes, and a positive
relationship between social support and empathy. As for the
differences, the results of the Colmgrove-Smirnov test showed the
heterogeneity of the characteristics of the sample members, and
therefore the hypotheses of differences for the categorical variables
on both the empathy scale and the social support scale for the
sample members were excluded from the statistical analysis.

Keywords: social support, empathy, nursing home workers.
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