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The reality of social services in community
centers in Damascus from the point of
view of the beneficiaries

Summary

The aim of the research is to know the reality of social
services in community centers in Damascus from the point of view
of the beneficiaries. And the detection of statistically significant
differences between the averages of the answers of the members of
the research sample to the questionnaire of social services provided
in the Nada Association, according to the two variables: (gender,
duration of service). The researcher relied on the descriptive
analytical approach, and the research sample included (377)
beneficiaries from the Nada Charitable Association in Damascus:

1- The average of all fields, and the average items of each field,
indicates a high level of social service provision in the Nada
.Charitable Society in Damascus

2- There are statistically significant differences between the average
responses of the sample members to the questionnaire on the reality
.0f social services due to the gender variable in favor of females

3- There are statistically significant differences between the
averages of the responses of the sample members to the
questionnaire on the reality of social services due to the variable
period of receiving the service in favor of the beneficiaries less than
.amonth

4- There are statistically significant differences between the
averages of the responses of the sample members to the
questionnaire on the reality of social services due to the variable
duration of receiving the service in favor of the beneficiaries of
.more than three months

Keywords: social services- community centers.
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