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The degree of practicing organizational conflict
management and its relationship to job satisfaction among
a sample of secondary school teachers in the countryside of

Damascus

2Adriana al- Asper

Abstract

The aim of the research is to determine the degree of organizational
conflict from the point of view of teachers of general secondary
education in the city of Al-Qutayfah. And clarifying the
relationship between the practice of organizational conflict and job
satisfaction from the viewpoint of teachers of general secondary
education in the city of Al-Qutayfah, and identifying the
differences in practicing organizational conflict according to the
variables (gender, educational qualification, years of experience).
To achieve the goal of the research, the researcher prepared the
research tools consisting of the organizational conflict management
questionnaire and the job satisfaction questionnaire. The tools were
applied to a sample of (93) male and female teachers of the city of
Al-Qutayfah in the governorate of Damascus countryside for the
second semester of the academic year 2021-2022.

The results showed that the degree of practice of organizational
conflict management is low. The results also showed that there
were no statistically significant differences in the degree of
practicing organizational conflict management according to the
variables (gender, educational qualification, years of experience).

Keywords: organizational conflict management, job satisfaction.

2 Master of Psychological Counseling, Faculty of Education, Damascus
University
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