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The role of the tour guide’s
communication skills in the success of
the tourist trip’s effectiveness

Abstract :

The research aimed to identify the role of the tourist
communication skills of the tour guide in the success of the
effectiveness of the tourist trip, by presenting proposals that
contribute to the success of this trip, and focusing on the most
important tourist communication skills that the guide must possess
to achieve sufficient satisfaction for the tourists, which will benefit
the tourism sector. By increasing the number of tourists and
increasing national income, To achieve this study, the researcher
used the descriptive analytical method using the statistical program
(SPSS 25), where the research sample included a sample of
tourist guides in the governorates of Homs and Tartous, and their
number reached 30 guides. They were selected by a simple
random method after verifying its validity and reliability. The results
indicated that there were no fundamental differences between the
answers of the respondents and their opinions about the role of
the tourist communication skills of the tour guide in the success of
the effectiveness of the tourist trip due to demographic variables

(gender, age, job experience, academic qualification, job level) of
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the sample studied, and one of the most important results of the

research. :

— There is a statistically significant effect of the listening skill and
the success of the effectiveness of the tourist trip.

— There is a statistically significant effect of the skills of speaking,
dialogue, and persuasion on the success of the effectiveness of
the tourist trip

— There is a statistically significant effect of the skill of body
language and facial expressions on the success of the
effectiveness of the tourist trip

- There is a statistically significant effect of the tourist
communication skill and the success of the effectiveness of the

tourist trip.

Keywords

Tour guide, communication sKkills, tourist communication, body

language, non-verbal skills, tourist trip.
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