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Artificial Intelligence Applications and
their role in the Educational Process
from the point of view of Teachers

Abstract

The research aims to identify applications of artificial intelligence that can
be used and employed in the educational process and what role they can
influence, from the point of view of teachers . The research focuses,
through the questionnaire submitted to teachers, on five axes related to
artificial intelligence, which are (artificial intelligence and lesson
preparation And its design, artificial intelligence and educational curricula,
artificial intelligence and the teacher, artificial intelligence and the learner,
challenges of using artificial intelligence in education).

The research was applied to a sample of (173) teachers, from the academic
year 2023/2024 in Damascus city and it’s country, second semester., and
the descriptive analytical method was used in the research. The most
important results that the research reached were that applications of
artificial intelligence have a significant impact in improving the
educational process and developing the performance of the teacher and
learner. The results showed differences between the members of the
research sample according to The academic qualification was in favor of
master’s holders, and no differences appeared according to the variables of
teaching experience and following training courses. The differences were
also according to the academic level taught by the teacher in favor of first-
year teachers. The research sample members agreed that there are major
obstacles and challenges to using artificial intelligence applications in the
educational process, the most important of which are weak infrastructure,
lack of qualified personnel, and the cost of equipment and material, The
research presented a set of proposals, including the need to reconsider
teacher qualification programs and introduce artificial intelligence
applications into training courses and teacher professional preparation
programs.

Keyword: Artificial Intelligence, Educational Process, Teachers.
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