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ABSTRACT

This study aimed to reveal the relationship between emotional
intelligence and psychological hardness among a sample of nurses
working in the public hospital in the city of Homs. The study sample
consisted of (80) male and female nurses, (45) females, (35) males in
Al-Basel Hospital in Al-Zahraa. The researcher used the Mukhaimer
Scale of Psychological Hardness (1996), and the emotional intelligence
test prepared by the researcher (2021), after the researcher
standardized them on A sample of nurses, the results of the study
showed a positive, statistically significant relationship between
psychological hardness and emotional intelligence. The results also
showed that there were no statistically significant differences between
males and females on the psychological hardness scale, and the results
also showed that there were statistically significant differences between
males and females on the emotional intelligence scale in favor of
females.

The results also showed that there were no differences in psychological
hardness according to the number of years of experience, while there
were differences in emotional intelligence according to the number of
years of experience in favor of those with more than (5) years of work

experience.

Keywords: emotional intelligence, psychological hardness, nurses.
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