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The relationship between psychological hardiness and
conflict management strategies at students of psychological
guidance at the education college in Albaath University

Abstract

The research aims recognizes the relationship between
psychological hardiness and conflict management strategies at first
and last year of psychological students at the Faculty of Education,
and aims to know the difference between students 'average. To
achieve this aims, the researcher use the following material:
psychological hardiness for Mokhama (2002) and conflict
management strategies for Tomas& Kliman(TKI). The research
sample consist of (91) students at first and fifth years in
psychological department at education college in Albaath
University.

This study got the following results:

1. The process of using conflict management strategies was
high, and the most strategies used (cooperation — compromising -
competition) were arranged, while the lowest concession strategy
was used.

2. The degree of sample members of psychological hardness
have been medium in students

3. There are statistically significant differences between the
averages of students on the scale of conflict management strategies
depending on the year of study

4. There are statistically significant differences between the
averages of students on the scale of psychological hardness
depending on the year of study

Keywords: Psychological Hardness, Conflict Management
Strategies
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