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Obstacles To Electronic Marketing Of Research Services From The
Perspective Of Members At Hama University

Abstract

The aim of the research was to reveal the obstacles to electronic marketing of
research services from the point of view of, members of the teaching staff at
Hama University, as well as to reveal the differences between the average
scores of the research sample members on the questionnaire of obstacles to
electronic marketing of research services attributed to the research variables
(type of college - academic rank), The research sample consisted of (103)
members of the teaching staff at Hama University. The descriptive survey
method was used, and the questionnaire was used as a tool for collecting data.
The most important results reached by the research are the following:

1-The obstacles to electronic marketing of research services from the point of
view of the research sample members, members of the teaching staff at Hama
University, came to a large degree with an arithmetic mean of (3.99), and a
percentage of (79.8%)

2-The ranking of obstacles to electronic marketing of research services came
as follows: The field (technical and financial obstacles) came in first place
with an arithmetic mean of (4.12) and a percentage of (82.4%), followed by
the field (administrative obstacles) in second place with an arithmetic mean of
(4.05) and a percentage of (81%), then in third place came the field (human
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obstacles) with an arithmetic mean of (3.93) and a percentage of (78.6%),
followed in fourth place by the field (legislative obstacles) with an arithmetic
mean of (3.89) and a percentage of (77.8%).

3- There are no statistically significant differences at a significance level of
(0.05) between the averages of the answers of the research sample members
to the questionnaire on the obstacles to electronic marketing of research
services attributed to the variable of academic rank.

4-There are no statistically significant differences at a significance level of
(0.05) between the average responses of the research sample members to the
questionnaire on the obstacles to electronic marketing of research services
attributable to the variable of college type.

Keywords: Electronic Marketing Obstacles - Research Services
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